ronooBon
OTYET

\
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IOPUANYECKOE NPEAYNPEXAEHME

HacTosawwii lTogosoii otyeT nogrotoeneH MAO «MTC» (KomnaHusa) ucknoymTtenbHo B nHbop-
MaLMOHHBIX LieNsiX M MOXET COfiepKaTb 3asBMNeHNs, OCHOBaHHbIE Ha MPOIrHO3HbIX AAHHbIX,

UK caMu NporHo3bl. Takue 3asBAEHNS UMK NPOrHO3bl KacaloTCs BOMPOCOB, KOTOPbIE HE BN~
l0TCS CTOPUYECKUMY hakTaMu 1nn 3asBIEHNAMI N OTPaxatoT HamepeHust Komnanuu, ee ybe-
XOEHNS UNN UMEIOLLMECS HA BAHHbI MOMEHT OXUAAHUSI OTHOCUTENbHO, MOMUMO MPOYEro,
pe3ynbLTaToB AesTeNbHOCTY, GUHAHCOBOrO COCTOSIHUS, IMKBUAHOCTU, 3P PEKTUBHOCTU, Nep-
CMeKTKB, TEMMOB POCTa, cTpaTernii Komnaxum n otpacnu, B KOTOpoii oHa paboTaeT. Xapaktep
3asiBIEHNIA, OCHOBAHHBIX Ha MPOrHO3HbIX AAHHbIX, M MPOrHO30B TaKOB, YTO OHU COAEPXKAT
Bcebe pucK N HeonpeaeneHHOCTb, MOCKOMbKY OHW CBSi3aHbl C COOLITUAMU 1 3aBUCAT OT 06CTOSA-
TENbCTB, KOTOPbIE MOTYT BO3HUKHYTb, @ MOTYT 1 HE BO3HUKHYTb B ByAyLiem. KomnaHus npea-
ynpexnaeT, 4To 3asiBIEHUNs], OCHOBAHHbIE Ha MPOrHO3HbIX AaHHbIX, U MPOrHO3bl He ABNSIOTCS
rapaHTueii byayLimx pe3ynsTaTos, YTo hakTUHeckre pesynbTaTbl AesTeNbHOCTU, GUHAHCOBOE
COCTOSIHME W NIMKBUAHOCTb KOMNaHnu, a TakxKe U3MeHEHNS, MPOVCXOAsLLME B OTPACU, B KOTO-
poii paboTaeT KomMmnaHus, MOTyT CyLLECTBEHHO OTNINYATLCS OT 3asiBNIEHHOIO UMW [0MYCKaemMoro
B 3asIBIEHNSAX, OCHOBAHHbBIX Ha MPOrHO3HbIX AaHHbIX, UM NPOrHO3aX, COAEPXKALLMXCS B HACTOS-
wem otyeTe. Kuuncny $pakTopos, KOTOpPbIe MOTYT MPUBECTM K CYLLLECTBEHHOMY PaCXOXAEHNIO
mexay GakTyecKMmn pesynbtaTam v JOMYLLEHNSMU, COAEPXKALLMMUCS B 3asIBNIEHNSX, OCHO-
BaHHbIX Ha MPOrHO3HbIX AAHHBIX, NI MPOrHO3aX, MOrYT OTHOCUTLCS 0bLLME IKOHOMUYECKMe
ycnoeus, npeobnagatoLume Ha pbiHKax, Ha KOTopbIx paboTaeT KomnaHus, KOHKYpeHTHas cpeaa
1 PUCKW, CBSI3aHHbIE C PaboToii Ha TaKMX PbIHKAX, PbIHOYHbIE N3MEHEHWS B OTPACN U CMEXHBbIX
oTpacnsix, a Takxe Apyrvue pucku, 3atparusatowme KomnaHuio nee festensHocTb. bonee Toro,
Llaxe ecnuv pesynbraTthbl AesTenbHOCTU, GUHAHCOBOE COCTOSIHUE U IMKBUAHOCTL KomMnaHum

1 N3MeHEHUS, NPOUCXOAsLLME B OTPACIU, BKOTOPOI paboTaeT KoMnaHuWs, COOTBETCTBYIOT
N3N0XEHHOMY B 3asiBNEHUSIX, OCHOBAHHbIX Ha MPOrHO3HbIX AaHHbIX, MU MPOrHO3ax, NpeacTas-
NEHHbIX B JAHHOM OTYETE, TaKVe PE3ynbTaTbl U U3BMEHEHWS MOTYT He AaBaTb NPeCcTaBleHNs

0 pesynbTaTax Unm n3MeHeHusx byoyLmx nepmopos. KoMnaHus He NprHUMaeT Ha cebs Hyka-
KX 0653aTenbCTB N0 NEepPecMoTPy UMM NOATBEPXKAEHUIO OXXUAAHWIA, OLLeHOK 1 06HOBNEHUIO
KaKunx-nn1bo 3asBEHNIA, OCHOBAHHbIX HAa MPOrHO3HbIX AaHHbIX, UM NPOrHO30B C LieNblo oTpa-
YKEeHUS COBBITVI MM 0BCTOATENBCTB, MPOVNCXOAALLMX UV BOSHUKAIOLWMX NOCHe AaTbl HACTOS-
Lero otyera.

rnE HAUTU roqoBOM OTYET

[onoBOW OTHYET JOCTYNEH
B OHNaiiH dopmaTte
(MHTepakTUBHas Bepcus)
n B popmate PDF

Kpowme Toro, MTC
exerogHo nybnukyet
OT4eTbl B 06nactu
yCTONYMBOro pasBuTUs

MpepsapuTtenbHo
yTBepXaeH
peweHunem CoBeta
AVPEKTOPOB
MAO «MTC»

21 masn 2020 ropa,
MpoTokon N2297

AOBPO NOXXAJIOBATD
BroooBom OTHET

NAO «MTC»

3A 2019 roa!

\\lMNpencTtaBnsiem Bawemy BHUMaHuio rogosoi otyet MAO «MTC» no ntoram paboThbl
322019 rog. 370 19-11 NO cYeTy OTYET — Mbl FOTOBUM UX AN Bac, HaunHas ¢ 2001 roga.

LLEJ1Ib rOA4O0BOIN0 OTYETA
3A2019roa

B OTyeTe npencraBneHa KOHCONMAMpPOBaHHas
nHdopmaLmsa 06 OCHOBHbIX Pe3ysibTaTax AesTeNbHO-
¢t KoMmnaHuy B COOTBETCTBUN C €€ CTPATErMYECKMMMN
LensMu 1 3agadaMy Ha KpaTKOCPOYHYI0, CpegHe-
CPOYHYIO 1 ONITOCPOYHYIO NepcnekTusy. MHCTpyMeHT
rogoBon ot4yeTHocTK gaetT MTC BO3MOXHOCTb CObO/I0-
0aTb BbICOKUI YPOBEHb OTKPbLITOCTU 1 NPO3PayHOCTH,
B TOM 4ucrie No3BonseT MHGOPMIPOBaTb MHBECTO-
POB 1 aKLMOHEPOB, a TakXXe KIIMEHTOB O NEPEnOBbIX
peLIeHnsx u cepsBrcax, Kotopble KomnaHus BHegpseT
B NMPOLECCHI yNpaBneHns U NpoayKTOBbIE INHENKN,

N KaK yCTONYNBOE PasBUTUE MHTEMPUPOBAHO B O13-
Hec-cTpaTernto KoMmnaHum n gesiTenbHOCTb KIOYEBbIX
nogpasneneHuin.

B paspene «YcToltynBoe passutue» (nogpaspen
«Haw nopxop K ycToO4MBOMY pa3BUTUIO 1N COLM-
anbHO OTBETCTBEHHOCTW») onvcaH Bknag MTC

B pocTuxeHune Lenen yctonunsoro passutus OOH
(LLYP OOH). Kpome Toro, B TEKCTE OTHETA 3HAYUMbIE
C TOYKM 3peHns poctmxeHns LIYP OOH Buapl pes-
TenbHoCcTN MTC oTMeYeHbl 3HaYKaMu KOHKPETHbIX
Lenen.

MTC cerogHs — ato undpoBas KOMMNaHUs, KOTo-

pasi pa3BrBaeT UHHOBaLUN B 06pa3oBaHUu, 30paBo-
oxpaHeHunwn, B chepe GpUHAHCOBBIX YCIYT, MHOYCTPUN
pasBrieYeHnin U MHOrnx apyrux. Hawwm peweHus

C Ucnonb3oBaHneM 60sblNX JAaHHbIX, UICKYCCTBEH-
HOrO UHTENNEKTa, BUPTYanbHON N OMNONIHEHHOMN
peanbHOCTU HaLEeneHbl Ha NOBbILEHNE Ka4yecTBa
YKN3HUN HaWNX aDOHEHTOB, KJIEHTOB U COTPYOHUNKOB.

MTC — nHHOBaLUMOHHAasA 1 NOCTOSIHHO pPa3BKBatoLLANCS
KoMnaHusi, no3sonsowas caenaTb NOBCEAHEBHYHO

XN3Hb y,uo6Hee, HacCbIWEHHEE N ap4ye.

Mbl XOTUM pacckasaTb Bam 06 3TOM.

CTAHOAPTDBI NTOAroTOBKM
roaoBoro OT4ETA

OT4YeT NOArOTOBNEH B COOTBETCTBUU C TPEOOBAHMSAMM
3akoHopaTenbcTBa Poccuiickoii Pegepaumu nnpu-
MeHUMbIX K MTC TpeboBaHuil perynsaTopos, a Takxe
B COOTBETCTBMM C POCCUNCKUMY U MEXAYHAPOLHbIMM
cTaHOapTamun 1 npakTukamu B obnactu nyb6nnyHom
roflOBOI OTHYETHOCTM.

CTPYKTYPATOAQOBOIro
OTYETA

OT4YeT COCTOUT U3 YETLIPEX OCHOBHbIX Pa3aesnos:
1. OkomnaHuu,

2. OTyeT MeEHeOYKMEHTA,

3. KopnopaTtusHoe ynpasneHue,

4. YcTtoliumBoe pasBuUTHE.

CTPATEr'M4ECKM
OPUEHTUPOBAHHbIN
OTHET

OTyeT choKyCcrpoBaH Ha CTpaTerMyeckom Buae-

HUKN pykoBoacTBa KomnaHun, peaynbratax u Kitde-
BblX acnekTax gestensHoctn MTC B COOTBETCTBUM

co cTpaterueii. Ocoboe BHYMaHWE yOoeneHo nos-
HOTE 1 Ka4YeCcTBY NPOrHO3HOI/3KCNEPTHON NHbOP-
MaLuy Mo MakpPO3KOHOMMUKE, PEFMOHANbHBIM PbIHKaM
Tenekoma.



UMHPOPMALMA O MTC'

MybnuyHoe akuroHepHoe obuecTBo «MobunbHble TeneCuctembis» (MAO «MTC») —
BeayLas komnanus B Poccumn v ctpaHax CHI no npegocTtasneruto ycnyr Mobusib-
HoI 1 GUKCUPOBaHHOI CBA3W, 4OCTYNa B UHTEPHET, KAOENbHOro 1 CNyTHUKOBOIO
TB-BeLwaHns, LMPPOBbIX CEPBUCOB N MOOUIbHBIX NPUNOXEHNI, GUHAHCOBbIX YCIyr
1 CEPBUCOB 3NIEKTPOHHOI KOMMEPLIU, @ TaK)Ke KOHBEPTrEHTHbIX T-peLueHnii
Bcdepe CrCTeMHOW MHTerpauun, MHTEpHeTa BelLeil, MOHUTOPUHIa, 06paboTku
[aHHbIX 11 06aYHbIX BblYMCeHNiA. [TpeaocTaBnss UHHOBALMOHHbIE YCYr U peLle-
Hus, MTC BHOCWT 3Ha4UMbIN BKNaf, B 3KOHOMUYECKUIA POCT U yny4lleHne KavyecTsa
YXWN3HW OEeCATKOB MUJINIOHOB JIIOAEN B CTPaHax NpucyTCTBUS.

MoppobHas
NHdopMaLms Ha caiTe

B HacToswem fogosom otyeTe nog repmMuHamm MAO «MTCx», «MTCx», «KomnaHus», «O6LwecTBO» cnegyet
noHumartb MybnnyHoe akumoHepHoe obuiecTBo «MobunbHble TeneCuctembl», nog TepMuHoM «Ipynna
MTC» cnenyeT NnoHMMaTb COBOKYMHOCTb KOMMaHui, coctoswmx na MAO «MTC» 1 ero ooyYepHux obuiecTs.
MokasaTenu, ykasaHHble B HacTosLeM [0f00BOM OTHETE, NPeAcTaBeHbl Mo cocTosiHuio Ha 31 nekabps
2019 rofa, 3a UCK/OYEHNEM NOKa3aTenel, B OTHOLIEHUM KOTOPbIX NPSIMO YKa3aHbl UHble NEPVOAbI, AaTbl.

MMNCCUA

UCTPATEIrms
KOMMNAHUM

\\MAO «MTC» npepncTaBniio HOBYIO CTpaTernio pa3BnTns kKomnaHum Ha 2020—
2022 roabl — Customer Lifetime Value 2.0. Hosas cTpaTerus netanuampyet
cyulecTBylowwme cTpaternyeckme uenm MTC v opueHTUpoBaHa Ha co3paHue

Ha 6a3e OCHOBHOI0 TENEKOMMYHUKALMOHHOIro 61M3Heca NpoayKTOBOW 3KOCUCTEMbI
¢ 6eCLIOBHbIM NMEPEXOAOM MEXIY CEPBMCAMMU.

CTPATEIruma CLv 2.0

am

CLIENT

Jlyywinin KNMEHTCKUIM onbIT
bnaropaps rnybokomy
nepcoHann3npoBaHHOMY
nogxofdy Ha ocCHoBe
NCKYCCTBEHHOI O
WHTENNEeKTa, aHannTuKu
60nbLWMX AaHHbIX U EAMHOTO
knueHtckoro ID.becluoBHbI
KOM@OPTHbIN NEpexon,
Mexay undpoBbIMU
BUTPUHaMU 1 MPOAYKTaMU.

(>

MoppobHee o cTpaTerun
CLV 2.0 — Bpaspene «Hoeas
cTpaTerus», c. 41

LIFETIME

HaueneHHocTb

Ha fonrocpoyHoe
B3alMOOTHOLIEHNE

C KJINEHTOM.
KoHLUeHTpauus ycunuia
Ha NOBbILLEHNM NTOSNbHOCTY
1 3MOLMOHAaNbHO N
NPUBSA3aHHOCTY KIMEHTa
K 6peHay, B TOM yncne
nyepes coumnanbHo-

1 3KONOTrNYeCcKn-
OTBETCTBEHHbIE AENCTBUS
KOMMaHuMW.

N7
LN

VALUE

Oco3HaHHOe nony4yeHue
KMNEHTOM BbIroabl

OT HaxoXXpeHunda

B 3KOCUCTEME.

Yno6Hasi TexHonornyeckas
nnatpopma

ansi abdeKTNBHOrO
B3aMMOpJencTeus
CnapTHepPaMm 1 nyyLiero
KINEHTCKOro orbliTa.
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AHKeTa o6paTHOI CBA3M
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rPYnnA mT1cC
CErogHs

\\ iBM>keHne B akocucTemy LndppoBbix 6U3HeCOB

TEJIEKOM

° Jlvaep pbiHKa MOGUNIBHOW CBA3N
* TocTosiHHOE yny4lleHVe NOKPbITUSA
1 KavecTBa ceTu
* AKTMBHOE TECTUPOBaHWE cTaHgapTa 56

~80

() @)

CLOUD U1 LLUDPPOBDIE
PELUEHMA

® ®dokyc Ha 3aBOeBaHUN 0NN
Ha BbICTPOpPACTYyLWEM 06Ma4YHOM PbIHKE

* KpynHeiiwas B Poccun ceTb UHTEpHETa
Bellei ctaHgapta NB-loT

® Pa3BUTUE PELLEHWN NPOMBbILLIIEHHON
aBTOMaTU3auumn

700 62

Koprnopatueubix  PrMOHa

® bBbicTpbIli pocT nopTdens
N KOHTPONUPYEMBbIA YPOBEHb pUCKa
® lcnonb3oBaHMe BO3MOXHOCTEN
Kpocc-npopax
* Wcnonb3osaHue Big Data

TOon

24 5
MIH .
Poccuiicknx 6aHkoB

aKTUBHbIX no Temnam pocrta

nosibsoBaTenen KpeauTHoro noptdens
6aHka

aboHeHTOB KNNEHTOB NOKPbITbl CETbIO
MOGUNbHOW CBA3K #CloudMTS NB-loT
>
I
DPUHTEX MEOAVA

° CwunbHble NO3ULMN B AUCTPUGYLMN,
kabenbHoe u IP TB, cnyTHUKOBbIN cUrHan
n MmobunbHoe TB

° [OuvBepcudpunumnpoBaHHas
KOHTEHT-CcTpaTerus

I TOonN
3
MFaH no TB-nognucynkam
nonbsoBaTenei 8 Poccum (IPTV,
B CMNyTHUKOBOE

u kabenbHoe TB)

(<g>)

HOBbIE HANPABJIEHUA

* B pabote undposbix HanpasneHuin MTC akTuBHO
ncrnonb3yeT aHanuTuky Big Data, pewieHns Ha ocHoBe
Al, MapKeTVHIroBble UHCTPYMEHTbI, BHEAPSET eAVHbIN
ID, ckBO3HbIE NpPOrpamMmbl 10snbHOCTN 1 CRM

il O, MTCHeo EIDEIE
products SMART Big Data
O MTC tnterainment  MEDD) ,?M.

\MTS.RU

01\ O KOMMNAHUN

ONEPALIMOHHDIE
NMOKA3ATEIN

\\ MpoHuKHOBEHNE cMapTdOHOB
B cetu MTC

74,5%

\\ Bbipy4Ka OT CUCTEMHOIA MHTErpaLumn

10,3

mnpaA pye6.

+39,2% no cpaBHeHuto ¢ 2018 rogom

\\ Bbipy4Kka OoT HOBbIX HanpasneHun busHeca \\ PeHTabenbHocTb no OIBDA

44,2%

mnpA pyeé.

(kubepcnopT, 6GuneTHble cEpPBUCHI U T. A.)

mMmnpaA py6.

+20,5% no cpaBHeHuto ¢ 2018 rogom

\\ AnBnpeHpHbie BoinnaTbl B 2019 rogy

pyo6. |-|a aKLuMIo

+ Bo3Bpar 7,6 py6. Ha akuuio
B paMKax nporpaMmbl BbiKyna

®PUHAHCOBDIE
NMOKA3ATE/IU

\\ KoHconuaupoBaHHas Bbipy4Ka

4761

mMmnpA pye6.

+5,5% no cpaBHeHuio ¢ 2018 ropom

\\ CkoppekTupoBaHHas OIBDA

210,3

mnpA pye6.

+2,8% no cpaBHeHuto c 2018 ropom

\\ NPUEbIJ1Ib, OTHOCSHLLASICA
K AKUMOHEPAM KOMMNAHUN

>4

MnapA Pyo.
+7,9%
Nno cpaBHEHUIO
c 2018 rogom

7/4EAN
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BPEHOA MTC

\\ Mo exxerogHom oLeHKe BpeHO0B KPYMHENLWNX KOMMaHni Mupa,
npoBeaeHHON BeayLen KOHCANTUHIOBON KOMMaHuen B obnactu
cTpaTerumn noueHkn ctoumoctn bpeHaa Brand Finance’, B obuem
cnucke Brand Finance 2019 n3 50 poccuitickux 6peHpos MTC
NMaNpyeT CPeAN BCEX POCCUNCKUX TenekoM- 1 T-komnaHui,
nponycTunB Brepepn, TONbKO KOMMaHUN CbipbeBO, OaHKOBCKOW,
TpaHCNOPTHON oTpacnel u puTenna.

\\ TOMN 10 cambix LLeHHbIX BpeHaoB

2019 2018 2017
CbepbaHk 1 1 1
«lasnpom» 2 2 2
«Jlykoinn» 3 3 3
«PocHedTb» 4 4 4
PXA, 5 5 7
«MarHnT» 6 6 5
BTB 7 7 8
«TaTHedTb» 8 9 10
MTC

121,502 114,532 93,110
MAH py6nei MJIH py6neii MIH py6nei

«HoBatek»

MTC Tak)xe BXOAMT B AECATKY CUIbHENLINX poccuitickmx bpeHpos 1 B 2019 rogy
BHOBb 3aHs/1a YETBEPTOE MECTO B peiiTMHre cunbl bpeHpa. Cuna 6peHaa oueHn-
BAETCs C NOMOLLbtO cbanaHCcpoBaHHON CMCTEMbI MOKa3aTenen (MHAeKC cunbl
6peHaa (BSI)), yunTbiBatoLLeil MapKETUHIOBbIE UHBECTULUN, COOCTBEHHbIN Kanu-
Tan n apbeKkTMBHOCTL Gu3Heca.

B mupoBom peiituHre Tenekom-komnanuin Brand Finance 2020 — MTC 3aHumaeTt
56 mecTo no LeHHocTy BpeHaa n 2 MecTo no cune bpeHaa, onepexas apyrue poc-
cuiickre TenekoM-6peHapl.

https://brandirectory. com/rankings PeiiTuHrun 6pesaa Brand Finance no ouexke LeHHOCTM bpeHaa bbinu noaTeepxxaeHsl COBETOM no ctaHpap-
TaM MapKeTUHroBoii oTBeTcTBEHHOCTM (MASB) B pamkax MpoTokona ayanta MmeTpuk MmapkeTuHra (MMAP), dopmanbHOro npotecca NpoBepKku
B3aMOCBS31 MeX[y OLEHKOI MapKeTVHra v GUHaHCOBbIMUW NOKa3aTeNnsMu.
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KJIIOHMEBDIE COBbITUA

2019 TOAA'

M&A UUHBECTULIN

> BHos6pe 2019 ropa MTC o6baBMnIa o noa-
nucaHnmn ob653bIBatOLLLErO COrnalLeHns
0 NPOJaXKe CBOEro TENEKOMMYHUKALMOH-
Horo 6usHeca B YKpauHe.

> B2019roay MTC ysenuyuna gonto 8 MTC
baHke 0o 99,7% B peaynbTaTe NOKYMKK
y ADK «Cuctemax» 39,48% akumnin MTC baHka
3a 11,4 mnpp pybneii B pespane u 4,5%
aKkuuii 6baHka 3a 1,4 mnppg pyonen B peka-
6pe. B peaynbrate A®K «Crctema» nonHo-
CTbiO BbIlLNa N3 cocTaBa akunoHepos MTC
banka. KoHconnpauua MTC baHka cooT-
BeTCcTBYeT cTpaTermm MTC, HanpaBneHHon
Ha yCuJleHne CUHEPrumn TENEKOMMYHMKaLM-
OHHbIX 1 6AHKOBCKUX NPOAYKTOB U pa3Bu-
TNe NPOHNKHOBEHUS GMHAHCOBbLIX CEPBUCOB

MEHELDOKMEHT

> BuyeTBepTom KBapTtane 2019 ropa
nponsoLuen psg HadHaYeHun B Ton-
MeHeI)KMeHTE KOMMaHWNW: Ha [OMXHOCTb
BuLEe-Npe3naeHTa Mno ynpasneHuto
nepcoHanom yTeepXaeHa TaTbsiHa

CTPATErma

> BokTabpe 2019 ropga CoBeT gupeKkTopoB
MTC nogTeBepamn TEKYLLYO CTPYKTYpPY
JINCTUHIa KOMMNaHUN 1 yTBEPANA
06HOBNEHHYIO CTpaTErnio pa3BnUTUS
KoMnaHum Ha 2020-2022 roapl CLV 2.0
(Customer Lifetime Value 2.0), koTopas

Mo K/IMeHTCcKol 6a3e, KoTopasi HacYuUTbIBaeT
noyTtn 80 MNH abOHEHTOB.

B aHBape 2020 roga MTC obbsiBuna

06 nHBecTupoBaHumn B komnaHuto SWiP,
pa3paboTynka nnatdopMbl os nnaTexen
no 6uomMeTpun NuLa 1 NPorpamMm fnossb-
HocTu B peTenne. Jona MTC Bkanutane
SWIPGLOBAL LTD (Kunp), Bnagetoweii 100 %
OO0 «YMHbIN KoLlenek» (Toproeasi Mapka
SWiP), coctasuna 15 %.

B aHBape 2020 roga MTC obbsiBuna

06 nHuBecTnpoBaHuu 1877 mnH pybneii

B NOKYNKyY 7,5 % akuuii komnaHum Just Al
(JUST AI LIMITED), nupepa poccuinckoro
pbliHKa B pa3paboTke TEXHONOrNin pasroBop-
HOIO MCKYCCTBEHHOIO MHTENMEKTA.

YepHblweBa, Ha JOMXHOCTb BULE-
npesugeHTa no obnayHbiM 1 uMdpoBbIM
peweHnam — OMuTpuin XanvH, Ha LOMKHOCTb
Buue-npesngeHta MTC no TexHuke — Buktop
benos.

nogpasymeBaeT co3gaHne MacliTabHol
3KOCMCTEMbl HOBbIX L POBbIX
NpoayKToB Ha 6a3e HaKoMIeHHOM
3KCNEPTU3bl N NNOEPCKUX AOCTUKEHUI
B TENEKOMMYHWKaLMOHHOM busHece.

MoppobHas nHpopmaums o knoyeBbix cobbiTusx 3a 2019 rog Ha caiiTe: https:/moskva.mts.ru/about/obshhestvennosti-i-smi/

soobshheniya-kompanii/finansovaya-otchetnost/.
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YCTOWYUMBOE PA3BUTME

B okTa6pe 2019 roga MTC cTana >

nugepom peinTuHra AK&M no coumanbHoi
3P DEKTNBHOCTM KPYMHENLLNX POCCUNCKINX
KOMMaHU ¢ 6onblINM OTPLIBOM OT BCEX
OCTasIbHbIX UTPOKOB.

B npekabpe 2019 ropa MTC Bowna BTOoN-5
oblLepoccuinckoro paHkmHra «Jingepobl
KopnopaTnBHOW 61aroTBOPUTENBHOCTU —
2019» no Bepcuu rasetbl «<BegomocTu,
®opyma [JoHopos 1 Pw C. MTC npusHaHa
KOMMaHUEel ¢ NyYWwnM Nnoaxoaom

K ynpaBneHnio YCTOMYMBbIM Pa3BUTUEM,
rno mHeHuto PwC, B Poccun.

B pekabpe 2019 roga MTC Bowna

B TOM-15 p3HKMHIa YCTOMYMBOIro pa3BUTUS
POCCUNCKNX KOMMNaHWIA NO BEPCUM
MeguaxonguHra «3kcnept» cpean 100
KPYMHENLNX POCCUMIACKUX KOMMaHWUR,
MTC ctana nugepom cpegu komnauuii UT
1 TENEKOM-OTpachu.

B savBape 2020 ropa MTC Bowna BT0M-10
POCCUINCKNX KOMMaHWI Mo PacKpbITUIO
UHpopmaumm 0b nsmeHeHnn knumata CDP
(Carbon Disclosure Project).

B ¢peBpane 2020 ropga MTC cTtana nugepom
B OBYX MHOeKcax Poccuiickoro cotosa
NPOMbILSTIEHHUKOB U NpegnpuHuMaTeneit
(PCIN) B obnacTtu ycTonynBoro

pas3sutusa. NHpekcol PCIM BkAoYeHbI

B MeX[yHapoaHyto 6a3y MHOEKCOB

1 PENTUHIOB B chepe yCTONYMBOro
pa3BuTKA Kak poccuiickme ESG-mHpekcbl,
Ha ux ocHoBe MockoBckas bupxxa (MOEX)
paccynTbiBaeT 0gHONUMEHHbIE GOHOOBbLIE
nHpekcbl. MTC 6yneT BkntoveHa Boba
$OoHO0BbLIX MHAEKCA YCTONYMBOro pa3BuUTuUs
MOEX 82020 ropgy.

MHTEPHET BELLEW U LU®POBbIE NMPOAYKTDI

>

B pekabpe 2019 roga MTC Havana >

npoaaBaTh «BUPTYanbHOIO KOPUCTa»
Ha OCHOBE WCKYCCTBEHHOrO MHTENNEKTa —
CUCTEMY aBTOMATUYECKON paboThl
COOKYMEHTaMU U YMPaBAeHNS XXU3HEHHbIM
LMKIIOM 0OroBOPOB. BHeopeHue pelueHns
NMo3BONSAET aBTOMAaTU3UPOBAaTb NPOLIECChHI
3aKynokK, co30aHns OOKYMEHTOB,
COCTaBNEHUA NPETEH3UIA U BEOEHNSA
3MNEKTPOHHOro OoKyMeHToobopoTa.

B pekabpe 2019 roga MTC 3anycTtuna >

undposyto Nnathopmy Ansa ynpaeneHus
MHOMOKBapPTMPHbIMY JOMaMu, B KOTOPYHO
BXOOUT NporpaMmHoe obecneyeHne

ON151 yNpaBnsoWwmnx KOMNaHnin ¥ MobunnbHble
NPUNOXEHUS 151 XKUMbLOB AoMa

1 MacTepPOB, 0BCNYXUBAIOLLMX KBAPTUPBI.

B pekabpe 2019 ropa MTC 3anycTuna
Ha cBoeli ceTn NB-IOT TexHonoruto

SCEF, koTopasi N0o3BonsieT Yepes eanHbIi >

nHTepderic obecneynTb B3aMOLENCTBNE
NobbIX YCTPOWCTB C CETbIO MHTEPHETA

\ I

B pekabpe 2019 ropa MTC oTobpana
13450 3aaBok 19 craptanos

B KOpPNOpaTKBHbIN akcenepaTop

nopn ynpaeneHnem MTS StartUp Hub.

3 Hux BOCeEMb cTapTanoB Mo HanpaBneHNo
«06cnyXuBaHNs KIMMEHTOBY, MO iBa NPOEKTa
B kaTeropuu «#CloudMTS» n «E-commerce»
M cemb — BKaTeropun «buneTHble cepBuchbI».
MpoekTHble KOMaHObl HAYHYT peanu3auuio
NWNOTHbLIX NPOEKTOB B napTHepcTee ¢ MTC.

B ¢peBpane 2020 roga MTC n Begywui
POCCUNCKNIA NPON3BOAUTENb CHETHMKOB
Boabl KoMmnaHusa «BETAP» npuctynunu

K MPOM3BOACTBY NepBbix B Poccun
cepTdULNPOBAHHBIX CHETYNKOB BOAbI
CO BCTPOEHHbIM mopynem NB-IoT.
YcTpolicTBa BONAYT B KOMIMJIEKCHYHO
cuctemy undpoBoro MoHUTOpuUHra XXKX
oT MTC.

B ¢peBpane 2020 roga MTC 3anyctuna
OHNalH-mapkeT ¢ UT-npogyktamu

LN MUKPOBU3Heca 1 camo3aHATbIX
rpaxpaH, roe KIMeHTbl MoryT 6e3 ycTaHOBKM
cneunanbHoro MO 1 CTOPOHHUX NPUIOXEHUI
NoaKMo4YMTb NnoneaHsle NT-cepBuchl

nnsa busHeca.


https://moskva.mts.ru/about/media-centr/soobshheniya-kompanii/novosti-mts-v-rossii-i-mire/2019-12-18/mts-voshla-v-top-15-renkinga-ustojchivogo-razvitiya-rossijskih-kompanij-po-versii-mediaholdinga-ekspert
https://moskva.mts.ru/about/media-centr/soobshheniya-kompanii/novosti-mts-v-rossii-i-mire/2019-12-18/mts-voshla-v-top-15-renkinga-ustojchivogo-razvitiya-rossijskih-kompanij-po-versii-mediaholdinga-ekspert
https://moskva.mts.ru/about/media-centr/soobshheniya-kompanii/novosti-mts-v-rossii-i-mire/2019-12-18/mts-voshla-v-top-15-renkinga-ustojchivogo-razvitiya-rossijskih-kompanij-po-versii-mediaholdinga-ekspert
https://moskva.mts.ru/about/media-centr/soobshheniya-kompanii/novosti-mts-v-rossii-i-mire/2019-12-18/mts-voshla-v-top-15-renkinga-ustojchivogo-razvitiya-rossijskih-kompanij-po-versii-mediaholdinga-ekspert
http://mts.ru/business
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MEOUA UENTERTAINMENT

> Bdespane 2020 roga MTC ctana
COMnpopCcepoM Nepsoro B Mupe
6nokbacTepa, KOTOPbIN BbIAOET
B TPagULMOHHOM WKPOKOoM dpopmaTe
NS KMHoTeaTpoB 1 TB v B BepTMKanbHOM
dopmaTe ans npocMoTpa Ha cMapTdoHax.
Punbm Bynet pacnpocTpaHaTbCs
3KCKM03UBHO Ha nnatdopme MTC TB.

NAPTHEPCTBA

> BHosi6Gpe 2019 ropga MTC Buucne
LIECTUN BeOyLMX Y4aCTHUKOB pbiHKa Al
cTana ofHUM U3 ocHoBaTenel AnbgaHca
B Cdepe NCKYCCTBEHHOrO HTENNEKTa —
nepBoOW poccuiickol accoumaumm,
KoTopas 06bedNHUT YCUNA KIOYEBbIX
Y4aCTHUKOB pbIHKA MO Pa3BUTUIO TEXHOMOT WA
WNCKYCCTBEHHOIO MHTENNEKTA.

> Bpekabpe 2019 ropa MTC BcTynuna
B rnobanbHbIli npoekT Telecom Infra Project
(TIP). KoMmnaHusi nnaHMpyeT NpruHMMaThb
y4yacTume B pa3paboTke TEXHONOrui
LNS OTKPbITbIX annapaTHbIX nnaTdopm cetn
paguopocTyna (Open-RAN), TpaHCNOPTHOW
M OMOPHOI CeTel C UCNOoSIb30BaHNEM
OTKPBITOW apXUTEKTYPbI U E0NHBIX
CTaHAapTOB, BbIYMCUTENbBHbIX NNaTdopm
obuiero HasHa4veHusi (GPPP) Ha ocHoBe
NPOrpaMMHO-KOHOUIrYpPUPYyEMbIX CETEN
(SDN) n BupTyanusaumm ceteBbix GyHKLMUIMA
(NFV).

B ¢peepane 2020 ropa MTC

BbILLSIa Ha PbIHOK NPOAIOCMPOBaHMS
pa3BnekaTenbHbIX WOy 1 obbaBMna

06 nHBECTULMSX B MUpPOBOI becTcennep —
Mi03MKN «LLlaxmaTbl», MpemMbepa KOTOpPoro
3annaHnpoBaHa Ha okTa6pb 2020 ropa.

B pekabpe 2019 roga MTC, «3nemMeHT»
1 CKOSTKOBCKMIN MHCTUTYT HayKK
ntexHonoruii (Ckontex) ob6bsBUIMN

0 COTPYOHUYECTBE B pa3paboTke
nnpounssoncTee B Poccum obopynoBaHus
ans cetell 5G Ha OCHOBE MEXAYHapOAHbIX
ctaHgapToB goctyna Open RAN.

B peka6pe 2019 ropa MTC, «BboimnenKom»,
«Mera®oH» n«Poctenekom» nognucanmu
cornaweHne o HaMepPeHNsX C Liesblo
opraHu3auumn COBMeCTHOI paboTbl

Mo pa3BUTUIO 1 ONTUMANbHOMY
NCMNONTb30BaHNIO CETEN MOOUNBHON CBA3K

nsToro nokoneHus (5G/IMT-2020) B Poccun.

B ¢peBpane 2020 ropa MTC n Camapckuin
rocyaapCTBEHHbIN MEAULIMHCKINI
YHVBEPCUTET 3aKNI04MN cornalieHne

0 coTpyAHunYecTBe Bobnactu undposoro
3[,paBOOXPAHEHMNS U NNAHUPYIOT OTKPbITb
nabopaTopuio NCKYCCTBEHHOMO NHTENEeKTa
Ha 6a3e IHCTUTYyTa NHHOBALMOHHOIO
passutua CamlrMY.

B mapTe 2020 ropa MTC n Ckontex
OTKPbINM NabopaTopuio MCKYCCTBEHHOIO
WHTENNEeKTa ANg uccnenosaHuii Bobnactu
06paboTKN ecTECTBEHHOIO A3blKa.
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NMVNAEPCTBO B TENIEKOMMYHUKALLNAX

B okTta6pe 2019 ropa MTC oTkpbina >
B MockBe B MaBunboHe «TexHorpag»

Ha BOHX LleHtp 5G — nnowagky

Ans pa3paboTku 1 TecTMpoBaHUs LMPPoBbIX
peLueHnii N yCTPOICTB, paboTatowmx B CETU
nsaToro nokonexus. Hanepsom atane

ansa pabotol B UeHTpe 5G 6b110 oTobpaHo

[eBATb CTapTanos.

B pekabpe 2019 roga MTC nposena
BMNEPBbLIE B MUPE MEXOYrOPOAHWIA
OBYCTOPOHHWIA ronorpadu4yecknin TenemMocT
Ha ceTun 5G mexay MockBsoli u KpoHLTagTom
B MUMNOTHbIX CETAX NATOrO NOKONEHNS

C UCNONb30BaHNEM FONIOrpamMMbl —
NpoeunpyeMoro fla3epoMm 06beEMHOro
n3obpaxeHus.

OBJIUTALLUU NKPEOANTDbI

>

>

>

B2019 ropgy MTC BbinycTuna
Ha MOCKOBCKOW G1pXxe HECKONbKO CEpUiA
pybneBbix GUPXEBLIX 06IMraLMii B pamMmKax

Data Bbinycka Cymma (py6.)

B suBape 2020 ropa MTC

n Ericsson pa3sepHynu nepsyto B Poccun
npombiwneHHyto 5G-30Hy YacTHom ceTn LTE
Ha 3aBofe «KamA3» B ropone HabepexHble
YenHbl, KpynHeweM NnponsBogmTene
TSKEnNbIX rpy30BbIx aBToMobunen B Poccun.

B suBape 2020 ropga MTC ctana
nepBbIM POCCUIACKUM OMNepaTopomM,
YCTaHOBMBLLMM 6a30BYI0 CTAHLMIO
coTtoBoli cBsi3u B AHTapkTuge. CeTb
pa3BepHyTa Ha TeppuTopumn Poccuiickoii
aHTapKTM4eckon cTaHuum «lMporpecc».

LIaroB No oNTMMU3aLun AONroBoro
nopTdens ByCnoBUsAX CHUKEHNS
NPOLEHTHbIX CTABOK.

Cpok Bbinycka CTtaBKa KynoHa

fAiuBapb 2019T. 10 mnpg,
Anpenb 2019T. 5 mnpg
Anpenb 2019T. 75 mnpg,
UioHb 2019 15 mnpg
Nionb 2019. 10 mnpg
OkTa6pb 2019T. 15 mnpg,
[ekabpb 2019T. 10 mnpg,
B neka6pe 2019 roga MTC nonHOCTbIO >

noracuna kpegut Ha 40 Mmnppg py6nei
B CbepbaHke, a TakxKe KpeauT Ha 25 mnpg
pybneii B baHke BTh.

B ¢peBpane 2020 ropa MTC 3aBeplumnna
BbiNaTy creunanbHbiX AUBULEHAOB,
YTBEPXXAEHHbIX BHEOYEPEQHbIM 0OLWUM
cobpaHunem akuunoHepos 30 pekabps

2019 ropa, Ha OCHOBaHUN PUHAHCOBBIX
pes3ynbTaToB KOMMaHUy 3a AEBSATL MecsLEB

5net 8,7%
3,5roga 84 %
5,5rona 8,6%

6 net 8%

7 net 79%

4ropa 6,85%
3roga 6,45%

B pekabpe 2019 ropa peiiTHrosoe
areHTCcTBO «3KcnepT PA» noBbicuno
KpeguTHbI peiTuHr MTC c ruAA po ruAA+
co cTabunbHbIM MPOrHO30M.

BO3HAINPAXXAEHME AKUMOHEPOB

2019 roga ncgenku no npogaxe NpAO

«B® YkpauHa». BbinnaTbl No cneunanbHbiM
aneupeHpam coctasunm 13,25 pybnsa Ha ogHy
06bIKHOBEHHYI0 akumio (26,50 py6nsi Ha ogHyY
AP). Obuwas cymMa BbInaT coctaBmna
26,48 mnppg, pybneii.


http://mts.ru/business
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OBPALLEHME
NPEACELOATENA
COBETA AUPEKTOPOB

YBaxaemble akuuoHepbl!

CerogHs Mbl NogBoAMM durHasnbHblE UTOMU PaboTbl
Halwel komnaHun B TedeHne 2019 roga. 3ToT rog,
OblNT 04€Hb BaXXHbIM [OJ1 HAC, HACbILLLEHHbIM CObbI-
TUSIMU 1 SOCTUXKEHUSAMU, O HEKOTOPbIX MHE XOTENOCh
6bl NOroBOPUTbL OTAENBHO.

Bo-nepBbix, B 3TOM rofly MEHEAXKMEHTOM KOMMaHNK
1 CoBETOM OMPEKTOPOB Obina NpuHATa HoBasi cTpa-
Terna MTC, koTopyto Mbl HasBanu Customer Lifetime
Value 2.0 (CLV 2.0). OcHOBHO NPUYNHOI Takoro
peLleHnsi cTano AOCTUXKEHNE KOMMaHnel 0CHOB-
HbIX Lienei, NoCTaBEHHbIX B paMkax AelCcTBOBaBLLEN
paHee ctpaTerum 3D: Data. Digital. Dividends. Y Hac
BO3HWKIa NoTpebHOCTb B HEKOTOpPOM nepedop-
MaTUpoBaHNN BU3HEC-NOrKN Ha BEPXHEM YPOBHE
ynpasneHus, B GoOpMUPOBaHNM HOBbIX BbI30BOB

LNs CPEAHEro MEeHEO)KMEHTa U IMHEHOro nepco-
Hana, B CBEXeN MOTUBALIMN K PELEHUNIO HOBbIX 3afay,
BO3HMKAIOLLMX B MPOLECCE IBOMOLMOHHOrO pasBu-
Tnsi KomnaHun. NMogpobHoe onucaHne HOBOW cTpaTe-
rvv npepcTtasneHo B pasgene «Hawa ctpaterus». Co
CBOEI CTOPOHbI OTMEYY JIULLb, YTO B LIEHTPE HaLIero
YNPaBfIEHYECKOrO MbILLNEHNS HAXOQUTCS KINEHT, ero
eXxeflHeBHas XW3Hb, ero notTpebHocTu. Hawa rnas-
Hasi 3apaya — obecneynTb KIIMEHTa TaknM Habopom
cepBucoB (B nepByto ovepenb LdpoBbIX), 4TOObI

13 BCEr0 PbIHOYHOr0 pa3Ho0bpa3us oH Bbibupan
MMEHHO Hac 1 ocTaBasncs ¢ HaMu Kak MOXHO bonee
NPOLOMKUTENBHOE BPEMSI.

BTopbiM KntoyeBbIM COBLITUEM NpOLUEALLEro ropa
sBnsieTcs GopMUpPOBaHME HOBOI OPraHN3aLIOHHOIA
CTPYKTYPb, CyLLECTBEHHO OT/IMYAIOLLENCS OT Cylle-
cTBOBaBLUel paHee. OCHOBa HOBOI CTPYKTYpbl

— BV3HEC-NMHUN: NPOAYKTOBbIE «BEPTUKANN» 1 BCTO-
MoraTesibHble PYHKLMOHaNbHbIE KTOPU30HTaNM».
Takvm 06pa3om, Mbl TpaHCHOPMUpPYyEMCS B NPOAYK-
TOBO-OPVEHTNPOBAHHYIO OPraHn3aLio, B KOTOPO
KaXkAoMy NMpoAyKTOBOMY HanpaBfneHUto JaemM 3Haumn-
TenbHO 6onbLyto cBobony B obnactu pacnpegene-
HUS yCUAMIA N PacnopsiXXeHUs pecypcamu, Npy 3ToM
nepcoHNULMPYeM OTBETCTBEHHOCTb KaXK[0ro
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HanpaBneHus 3a busHec-pe3ynbTat. Ha Tekywmi
MOMEHT CTPYKTypa B OCHOBHOM chopMUpoBaHa,

B bnuxkalilee Bpems npeactonT ee WnndoBKa N TOH-
Kasi HaCcTPoIika, HO OHa YXXe ABNSETCS OeCTBYIO-
WM paboynm mexaHnamom. Ha moii B3rnsam, UMEHHO
Takasi OpraHM3aLoHHasa CTPYKTypa B HaunyYLen
cTeneHun npucnocobneHa ana peanusauumy BoiopaH-
HOW HaMM cTpaTeruu 1 ganbHenLen 3BoNoLnn

MTC kak akocucTeMbl UM poBbIX cepBucos. bonee
noapobHyto nHdopmMaLmio Mo 3TO TEME Bbl MOXETE
nonyynTb B pasgesne «Hawa koMmnaHus».

TpeTbnM BaXkHbIM COObITUEM AN KOMNaHUK cTano
yTBepxaeHue B noHe 2019 ropa 06HOBNEHHOMO
cocTaBa CoBeTa anpekTopos. fl bnarogapeH 3a fose-
pue, oka3aHHOe akLuMoHepamu Npu ofobpeHnn Moei
KaHaupaTypsbl B kavecTse [pencepatens. 1 pag npu-
BETCTBOBATb B 0OHOBNEHHOM COCTaBe BCEX Mepe-
n3bpaHHbIX YneHoB CoBeTa, yBEPEH, YTO 1X OMbIT
noMoXeT obecneynTb NPeeMCcTBEHHOCTb B 0bnactu
KOPropaTVBHOrO yNpaBeHNs, a BKIIIO4YEHNE B COCTaB
CoseTta BaneHTtuHa tOmaweBa n AHTOHNY AHTOHKOCA
Teopocuy byneT cnocobcTBOBaThL MNOSIBIEHNIO CBEXMX
MHEHU 1 npen. Takxe Xo4y BblpasnTb Npu3HaTesb-
HOCTb 3a NpeKpacHyto paboTy He3aBUCUMbIM [UPEK-
Topam CTaHnm Munnepy n Bonbdranry LUoccentio

1 B ocobeHHocTn PoHy 3oMMepy, KOTOpbI Aon-

rve 10 net Bo3rnasnsan CoseT n 6naropaps ceoemy
OMbITY, 3HAHUSIM 1 3HEPTUU BHEC HEOLLEHNMbIN BKNag,
B YCMexX KOMMaHuu.

3aKOHOMEPHbIM Pe3yNbTaTOM ClaXXeHHOW paboTbl
MEHELXMEHTa U BCEX COTPYAHNKOB KOMMaHUN CTano
BbinonHeHve MTC Bcex OCHOBHbIX 0083aTenbeTB

1 NPOrHO30B, KacatoLmnxcs GUHaHCOBOro peaynbTaTa,
0 yem noppobHo byneT ckadaHo B pasgenax «063op
6usHeca» n «PrHaAHCOBbLIN 0630p».

B cBoem obpalieHnn s He mory oboliTu cTopo-

HOI T€ BbI30OBbI, C KOTOPbIMU Mbl CTOSIKHYJICh YXXE

B Havane 2020 roga. Cnoy)xHas anugeMuonornye-
ckasi 06CcTaHOBKa V1 BO MHOIOM CMPOBOLMPOBAHHbIE
€10 pe3koe nageHvie b1MpXKeBbIX MHOEKCOB 1 06LWwnii
9KOHOMUYECKUI cnaf, okasanu KpaliHe HeraTuB-

HO€ BNUsiHE Ha 60JbLLOE YNCTIO CTPaH 1 HaHEeCK
COKPYLUUTENbHBIN yaap no psgy otpacneil. MMeHHo
celiyac Mbl 0COHBEHHO FICHO NMOHMMAaEM, HAaCKOJbKO
TECHbI B3aVIMOCBS311 B MEXAYHAPOLHOW 3KOHOMUYe-
CKOW CUCTEME, HAaCKOJIbKO OHa MOXET ObITb Xpyn-
KOIA, CTankmneasich C HOBbIMU yrpo3amu. Mbl BUAUM,
KaK OfM1H Cny4yaliHblil HENPOrHO3upyemblii pakTop
BfIEYET 3a COOOI LIEMb COBBLITUI N ABNEHNI, HAHOCA-
LLMX OFPOMHbI YPOH 3ToW cucTeme. [na Poccun xe,
nomMumo obuemmnpoBoro apdekTa, cutyauns ycyryb-
NAETCA HASKMM TEKYLLUM YPOBHEM LIEH Ha SHEPTO-
HOCWTENV U BbICOKOV BONATUNbHOCTBIO HaLVIOHANbHOW
BastoTbl. Mbl NPUBLIKAN rof 3a rof4oM NMPou3HOCUTb

CJioBa «MUP CTPEMUTENTbHO MEHAETCA». HoBatom
rogy Mbl HaKOHEL, MOHUMaeM, HaCKOJ1bKO CTPEMU-
TEJIbHO 3TO MOXXET NPONCXOAUTb BOENCTBUTENbHOCTN.

A ybexkaeH, 0aHaKo, YTO TEKYLLME YCNOBUS HE SBNS-
loTCA onpaspaHmem bespgedatenbHocTu. iIMeHHO

B KPUTUYECKMNE MOMEHTbI Mbl 06513aHbl BbITb Makcu-
MasibHO aKTUBHbIMU 1 3)DEKTUBHBIMU, MPUNOXKNTD
BCE BO3MOXHblE YCUANS, HTOObI NPEOAONETb KPUIUC.

Mbl MOXEM 1 OMKHbI CTaTb
HE3aMEHVIMbIM E)KEHEBHbIM
NOMOLHMKOM ans obLiecTsa

1 bnusHec-cpenbl, HaOEXHbIM
napTHepoOM A5l roCynapcTBa,
Kaapblil fleHb cnocobcTBys
b6ecnepeboliHOMY BbIMOSIHEHUIO €0
GyHKLMIA.

B TeKkyLmX yCNoBMAX CMIOXHO NePEOLEHNTb 3HAYN-
MOCTb TeX Cdep, B KOTOPbIX AENCTBYET Halla KOM-
naHus: TENEKOMMYHMKaLMM 1 uMdpPOBbIE CEPBUCHI.
Celiyac ¢ MONIHMEHOCHOI BbICTPOTOW, B CHMTaHbIE

OHV MEHSAIOTCA YCNOBUA 1 METObl B3aVIMOAENCTBUS
nofen, 1 aTo NposBAseTca abCcontoTHO BO BCEM:

B €)XEQHEBHOM MEXJIMYHOCTHOM 06LEeHMM, B paboymx
npoLieccax, MacCOBO NEPEBOANMbIX Ha yAaNEeHHYO
CXeMy, B pacnpeneneHun nHGopMaLoHHbIX MOTOKOB
B Mefuacpene, B BOnpocax COTpyAHUYeCTBe busHeca
nrocygapcTsa. [loaToMy notpebHocTb 0bLiecTBa

B pe3ynbTaTax Hallero Tpyaa CerogHs ocobeHHo
BEJIMIKa, U VIMEHHO Ceiivac Mbl JOSKHbI MPUIOXUTb
BCE BO3MOXHbIE YCUNVA A5 peann3aumnm HOBbIX Npo-
[OYKTOB 1 TEXHONIOrMYecKux peweHnii. OqHOBPEMEHHO
MUMEHHO B KPU3UCHBIX YCNOBUAX Mbl Haubosee sicHO
yBMOUM COBCTBEHHbIE HEQOYETbI, C/labble MecTa,

1 B 3TOM TOXE €CTb LIEHHOCTb.

CerofHsa Mbl NOMAYYNIIN WAHC NPOSBUTL Cebs

HE TOSIbKO B POSM YCMELIHON KOMMaHuu, yBe-

PEHHO reHePUPYIOLLEN aKLVOHEPHYIO CTOUMOCTb.
Mbl MOXEM 1 OOMKHbI CTaTb HE3aMEHUMbIM eXXeQHEB-
HbIM MOMOLLHUKOM NS 06wecTBa 1 buaHec-cpeabl,
HageXXHbIM MapTHEPOM AN FOCYAapCTBa, KaXablii
OeHb cnocobcTBys 6ecnepeboiiHOMY BbIMOMHEHNIO
ero ¢yHkuuin. Monarato, 4TO coYeTaHve nHULMa-
TUBHOCTU, COBpPaHHOCTN, MParMaTYHOCTU U OTBET-
CTBEHHOCTW NO3BONIAT HAM peann3oBaTbh 3TOT LWIAHC.
f1Hagetocb, 4TO BCe COTPYAHMKM MTC, Hawwm busHec-
napTHepPbl U MHBECTOPbI OCO3HAOT BAaXHOCTb TEKY-
LLLEro MOMEHTa 1 PasfensioT Takylo TOUKY 3peHus.

P, B. EBTYLUEHKOB,

Mpepcepatenb CoseTta gupektopos MTC
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EHEDDKMEHTA

20
22

24
31

34
38
S50
70
84
97

O6paweHue MNpesnpgeHTa
BusHec-mopenb MTC: UICTOYHUK
BalUUX AUBUAEHOOB

Hawwn pbiHKK®

Barnsp B 6yaoyuiee

HoBble HanpaBneHus 6u3Heca
HoBas cTpaTterus

0630p 6u3Heca

®PuHaHcoBbIN 0630p
YnpaBneHue puckamu
KomnnaeHc v KynbTypa 3TUMHOIO
noesegeHNs
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OBPALLEHME
NPE3SVNAEHTA

Ooporue ppy3bs!

Mup cTpemuTenbHo MeHseTcsi. Mbl Tenepb XNBEM B ropoaax, rae uHbpacTpyk-
Typa, NPeAMETbI 1 NIOAN HauMHAIOT B3aMOLENCTBOBATL APYr C APYroM Nocpen-
CTBOM MOOWIbHbIX ceTel. Mbl NpeanoYnTaemM oHalH-WONWHF; y4muMmcs, pabotaem
1 nony4yaem MeaguLMHCKoe o0bCny>KnBaHe OHNalH; XpaHuM nHpopmauumio B obna-
Kax; nocelaem Mmeponpustus B VR-bopmaTe; nonb3yemcs oHnaiH-6aHKUHrom

1 BUPTYyasnbHbIMU KPEANTHBIMU KapTaMu. Mbl y)ce ycrnenn npuBbikHYTb NoslyyaTb
060 MeanakoHTEHT Ha NtoboM yoobHOM yCcTPOCTBE U B Ntoboe Bpems.

Takoii cTana HoBasi peanbHOCTb A8 MUSIMOHOB NtOAEN N0 BCEMY MUPY, U B 3TOW
peanbHOCTU KaK HUKOraa Bo3pocna obLecTBeHHas posib TENEKOMMYHUKaLWNA.
ObecneyeHne paBHOro JOCTyMNa BCEX rpaXaaH K TEXHONIOTMSIM, OHMalH U MObUnb-
HbIM CEpBUCaM, a TaKXXe BHepeHVe CEPBNCOB AJ18 LMPPOBM3aLIAMN KITHOYEBbIX
oTpacrieii 3KOHOMUKW OCTalTCs OAHMMU N3 NepBOOYepeHbIX 3afay Kak rocyaap-
CTBa, TakK 1 y4acTHMKOB pbiHKa. Mbl B8 MTC B 2019 rogy npogomKunn akTUBHYIO
coumanbHO HamnpaBs/ieHHyo paboTy, B TOM Y/CNe B pamMKax FrOCKOHTPaKTOB Mo nof-
KIOYEHNIO K LUIMPOKOMOIOCHOMY UHTEPHETY O6LWECTBEHHO 3HaYMMbIX 0ObeKTOB

B psifle PEMMOHOB CTPaHbl, @ TakXke 3anyckas undpoBbie NPOAYKTbl, CBA3aHHbIE

C K/t0YeBbIMU coumarnbHbiMu chepamm: obpasoBaHnEM, MeOVLUHON, KyNbTYPOIA,
aKonorueii, besonacHocTbo. [1py 3TOM, 4TOObI B 4ONTOCPOYHOI NEPCMEKTUBE
COfEeNCcTBOBATb PELLEHNIO robanbHbiX 0OLWECTBEHHbIX 3a4a4 U 3pdeKTUBHO
1MCNoNb30BaTbh HOBbIE OTKPbIBAOLMECS BO3MOXHOCTY Ana pocTa, B 2019 rogy

Mbl 3anycTunu rnobanbHyto nepecTporiky brsHeca koMnaHum.

MonHocTblo peanvsoBas K NpoLwnomy rogy 3agayu ctpaterum MTC 3D: Data.
Digital. Dividends, MTC ocTaeTcs B aBaHrapze pasButis oTpacnu, oBurascb
Briepen B COOTBETCTBUY C Hallel HOBOW 6usHec-cTpaterueii CLV 2.0, opueHTu-
pOBaHHOI Ha co3faHue UMdPOBOI IKOCUCTEMbI Ha 6a3e OCHOBHOIO CUTbHOIO
TENEKOMMYHWKaLVIOHHOro bu3Heca 1 UHBECTULIMI B NePCMNeKTBHbIE pacTylume
HanpasneHns. Mbl MOAEPHN3VPOBANN CTPYKTYPY yNpaBneHns, 06HOBWAN opraHu-
3aLMOHHYI0 CTPYKTYPY KOMMaHNW, BbICTPOVB €€ BOKPYT YETbIPEX OCHOBHbIX
Ou3Hec-HanpaBneHnn: TeNeKoMMyHUKauuii, uHTexa, Megua, obnaydHbix n undpo-
BbIX pelleHunii ans busHeca. Knoyesble No3nLMK 3aHANN TanaHTAVBbIe MOIOAbIe
nuaepsbl C yCnewwHbIM onbITOM paboTbl B CTpaTerM4ecKknx ofis KoMnaHum otpacnsx.
Mbl yMEHbLWNAN KOMNYECTBO PbIHKOB NPUCYTCTBUS, YTO NO3BONUT HaM CHOKyCMpO-
BaTbCsl HA OCHOBHOM PbIHKE, rAe Mbl MPOAOHKAaEM aKTMBHO Pa3BrBaTb TENEKOMMY-
HUKaUVOoHHY 1 UT-nHbpacTpyKTypy 1 ONTVMU3NPYEM PO3HUYHYIO CETb.

Camble nepBble pe3ynbTaTbl NPE06pPa30BaHUM yXKe NO3UTUBHO OLEHEHbI U HAWUMU
KnueHtamu, n naptTHepamu. PnHuwHyto Yyepty 2019 roga MTC nepecekna

C XOpOLEe oMHaMUKON KHOYEBbIX Noka3aTteneit: Boipyyka 3a 2019 rog Beipocna
Ha 5,5% no cpaBHeHuto ¢ nokasatenamu 3a 2018 rog no 476,1 mnpg pybnein.

Mbl CBSI3bIBa€M 3TOT POCT HE TOJIbKO C OT/IMYHbIMY pe3ynbTataMmyt 6a3oBoOro
6usHeca pynnbl — TENEKOMMYHUKALMOHHOIO, HO 11 CO BCE BO3pacTaloLLM BKJa-
[LOM OT CME@XHbIX HanpaBfieHUin, B TOM Yyncne GrHaHCOBbIX U 061aYHbIX YCHyr,
CUCTEMHOIN UHTErpaunn, cepBncoB Ha base 6OMbLIMX AaHHbIX Y UCKYCCTBEHHOIO
MHTENNEeKTa.

\MTS.RU
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Mpwn aTom MTC ocTaeTca 0gHOI U3 caMbix CTabunb-
HbIX rofy6bix dpuiek Ha GOHLOBOM PbIHKE CTPaHbI.

B aTOM rogy Mbl BbINOMHUAM 0653aTeNbCTBa MO HOBOM
TpexyeTHen QUBUAEHAHOWN NONUTUKE, BbINAaTUB

B 2019 kaneHgapHOM rogy AMBUOEHObl Ha YPOBHE
28,66 pybna Ha 06bIKHOBEHHYO akuuio MTC.

YyKe Korga BepcTasncs 3TOT OTHET, Mbl CTanun CBUAETE-
NSIMW COBEPLUEHHO HOBOrO ABIEHNS — rnobasibHOM
naHOeMun HEN3BECTHOIO PaHee KopoHaBmpyca.
O4eBUOHO, YTO OHA CTAHET KaTann3aTopoM 3Ha4un-
TENbHbIX U3BMEHEHUIA HA BCeX 6e3 UCKIOYEHNS PbIH-
Kax, ApaMaTUyYeCKN N3MEHUT CTPYKTYPY BeayLLmX
MUPOBbIX 3KOHOMMUK, YCKOPVB NpoLecchl Lndpo-
BM3aLNM BCEX HAaNpaBfieHNin Hawell NOBCEQHEBHON
YKN3HU, OTKPbIBAs NPU 3TOM HOBbIE «OKHA BO3MOXHO-
cTein» ons Tenekom-, UT- n megnanHaycTpun.

Mbl B MTC BEpVM B BbICOKYIO afanTUBHOCTb HaLLen
6uaHec-mopnenu, cnocobHOCTb KOMMaHuK coxpa-
HSATb OMepPaLMOHHYI0 CTabrnbHOCTb U 3PDEKTUBHO
pearnpoBaTb Ha BbI30Bbl BDEMEHU, 11 NPEXE BCEro
Ha LMBUIN3ALMNOHHbIE N3MEHEHNS, Ha UBMEHEHME
obpasa Xn3Hu noaen n noTpebuTenbckoro
cnpoca. /1 B HOBOI1 peanbHOCTU Y Hac ecTb BCE,
4yTO6bI 4OOMTBCS yCrexa n COOTBETCTBOBATb
0XUAaHVAM aKLMOHePOoB: nuaepckas
No3nLUs, CUIbHbIN BpPeHA, 1 BbICOKO-
npodeccuroHanbHas komaHga. 9To BcenseT
YBEPEHHOCTb B TOM, 4TO CaMble pKue

N NHTEepecHble NnpoekTbl y MTC ewe

snepean!

C yBaxeHuem,

Anexcei KopHs,
MNpe3upgeHt MTC

MTC ocTaeTcs ogHom

N3 caMbIX CTabUIbHbIX
ronybbix duwex

Ha GOHOOBOM pPblHKE CTPaHbI.
B aToM rogy Mbl BbINOAHUAN
obsizaTenbcTBa No HOBO
TPexNeTHEN OUBUOEHOHON
NonuTUKe, BbiNaaTus

B 2019 kaneHpapHoOMm

rogy ouBMAEHOb

Ha ypoBHe 28,66 pybns

Ha 0ObIKHOBEHHYO aKLuIo
MTC
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BU3HEC-MOLOEJIb MTC:

UMCTOYHUK BALLINX
AMBUAEHAOOB

POCT TPAT
\\WMBAHOBA

B 9KOCUCTEME
MTC HA
NPOAYKTbI
NYCIYTH

O Wl E O o

\MTS.RU
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MEHEQDKMEHTA

\\ PACTYLUUN AEHE)XHDbIA NOTOK
rPYNMNbl MTC

\\ MCTOYHUK CTABUJIbHbIX

Pa3BuTUE HOBbIX HanNpaBneHnit |
NS yooBneTBopeHus bonbLuero yucna
notpebHocTen \\VBaHoBa ’

lNocTosiHHOE
ynyJweHne
K/TMEHTCKOro onbiTa
M YOOBNETBOPEHHOCTUN
\\MBaHOBa
Kak knueHTa MTC

(‘i’) Q\ 5

YnydweHwne kavectsa MNepcoHndukauus BbirogHble nakeTHble
CYLLECTBYIOLMNX Ha YpPOBHE KaXaoro (KOHBEpreHTHbIE)
npoayKToB (NoKpbITUE, KNnneHTa npeanoxeHns
CKOpPOCTW, TB-KaHanbl...)

O,

EnouHas cuctema
npemMmpoBaHus
(MTC CASHBACK)

YBEJINYEHUE BPEMEHU
NPEBbIBAHUA \\UBAHOBA
B 3KOCUCTEME MTC

BbIMJIAT AKLWMOHEPAM

POCT KAK PA3, AABA, TPMI...

\\ MocTynatowuii oT cywecTBytowero (npexae BCero
TeNneKOMMYHUKaLMOHHOro) 6u3Heca AeHeXHbI MOTOK
Mbl PEUHBECTUPYEM...

..B PABPABOTKY HOBbIX YCNYT,
KOTOPbIE Mbl CMO>XEM MPEAJIOXXUTb

HALUEMY CYLWECTBYIOLWWEMY KITUEHTY...

..A TAK)XXE B PEAJIU3ALIUIO
KOMMJNEKCHbIX MPOrPAMM,
HALEJIEHHbIX HA MOBbILWEHNE
KAYECTBA ErO BBAMMOOENCTBUA
C HAMWU N SAUHTEPECOBAHHOCTMU
B HAC...

.4TO COBMECTHO OAET
MYNbTUNJIMKATUBHbBIA 3O DEKT,
KPATHO NOBbILWAOLLNIA OTOAYY OT
CPEOHETO KJITMEHTA

Tak >xe Mbl yBENMYMBAEM U NONy4YaeMyto
OT HEro eXxeMecs4Hylo Npubbiib, N ero
«BPEMS XXN3HU» C Hamu, 6narogaps
YyeMy Mbl CMOXXeM 3apaboTaTb 6onblue
(opHOBpEeMeHHO NoBbiwwas NOANIbHOCTb
Hallero KJneHTa), peMHBECTUPYS YacTb
npupocTta Nnpubbin B panbHelllee
pa3BUTNE KIIMEHTCKOI 6a3bl
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HALLU PbIHKM

KJ/IIOMEBDIE PbIHKU rPYnnbl MTC

‘wrctenekom WV} (e

> Jlnpgep pbiHKa MOBUNbHON CBA3K

> Ton 3 poccuiickux onepatopos UMM, nuoep
Ha pbliHKe MOCKBbI

> Ton 5 poccuiicknx onepaTopoB nnaTHoro TB

\MTS.RU

Mo ntoram 2019 roga YMcneHHocTb abOHEHTOB
Mo6unbHoi cea3n MTC B Poccuu coctaBuna

791

MnH aboHeHTOB

PocT Ha 1,4% no oTHoweHwuio k 2018 ropgy

B 2019 ropy Benapycb ApmMeHus Poccus
Hacenexwne, MnH 9,5 3,0 146,7
ABOHEHTbI, MSTH 5,6 2,2 79,1
MNpoHnkHoBEHMNE, % 127 128 178
[ons pbiHKka, % 47 58 30

N3meHeHne, HOonsa
Poccus, aboHEHTbI 2018 2019 2019/2018 aboHEHTOB, %
MTC MJTH 78,0 79,1 14 30%
«MeradoH» MITH 75,2 75,2 0,0 29%
«BbimnenKoms MITH 55,3 54,6 -0,6 21%
«T2 PTK XonguHrs» MITH 42,3 44,6 2,3 17%
Mpoune («MoTuB», MITH 50 72 2,3 3%
«TaTTenekom»,
MVNO-onepaTtopbl)
Ntoro 255,7 260,7 5,0 100%

\\ KpynHeiiwne poccuiickue onepatopbl
wna, 2019

+7,2%

9,0%

72%
19e1 12100

1,4%

3 861
3809 3246 3481 2409 2626

PocTenexom ' 3P-Tenekom MTC BbimnenKom

AboHeHTbl adukcuposarHoro LM B PP (6e3 yyeta GNC-Alfa)

\\ Ton 3 poccuiickux onepaTtopos LN,
nupep Ha pbiHke MocKBbl

21

W MTC
m vo
W VEON
30 W T2

Mpoune

02 OTYHET
MEHEQDKMEHTA

CTPYKTYPA POCCUICKOIO PbIHKA LUMNA. 2019

\\ CTpyKTypa pbiHKa LM no aboHeHTaMm, %
8

10

B Pocrenekom

M Npouve

B 3P-Tenekom

W mTC
BbimnenKom

\\ CTpykTypa pbiHKka UMM no aboHeHTam, %
16

Il Poctenexkom

M Npoune

B Akapo

B mTC
BeimnenKom

\\ CTpykTypa pbiHka UMM no Bbipy4ke, %

5
9

W Pocrtenekom

M Npouve

B 3P-Tenekom

| mMTC
BbimMnenKom

\\ CTpykTypa pbiHka LUMN[ no Bbipy4ke, %
14

22 W Pocrenekom

M Npouve

B Axapo

B vTC
BbimnenKom

CTPYKTYPA PbIHKA MO ONEPATOPAM, 2019

\\ Mo aboHeHTaM, %
27

23 W Pocrtenekom

M Npouve

M Opuon

W mTC
3P-Tenekom

o]

Tpwkonop

\\ Mo BbIpyyke, %
18

H Poctenexkom

H Npouve

B MTC

B 3P-Tenekom
Tpukonop

NcToyHuk: «TMT KoHcanTuHr»

\\ CTpyKkTypa MOCKOBCKOI aboHeHTCKoW 6a3bl nnaTtHoro TB no onepatopam

7

6

B Poctenexkom

M Npouve

B Akapo

B MTC
BbimnenKom
Tpukonop

NcTOYHMK: AaHHble KOMMaHUK, oueHKN «TMT KOHCanTuHM»
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> KpynHenwwuii po3HUYHBbIA pUTeiin
> OHnaiH marasuH

MTC — kpynHe#was
HenpoaoBoOJibCTBEHHAA PO3HUYHaNA
b ceTtb B Poccun.

Mo ntoram 2019 roga KoNU4ecTBoO
canoHoB MTC cocTtaBuno

9,7

ThbIC. TO4HWeK

https://www.top100.datainsight.ru/
https://www.banki.ru/banks/ratings/?BANK_ID=6055

\\ PeiiTuHr Ton-100" 2019 KpynHewnx
pOCCUIICKMX MarasauHoB No 06bemy OHnamH-
npopax no uroram 2019 ropa.

'g shop.mts.ru

24/100

MecCTO

«KIJIEKTPOHUKaA U TEXHUKa»

\MTS.RU
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> baHkoBckue n puHaHcoBble ycnyru, MTC baHk

>  ®uHaHcoBble CEPBUCHI N NPUNTOXEHNA

MTC BAHK?

\\ OcHOBHblE NOKa3aTenn

\\ Mo cocTosiHuio Ha pgekabpb 2019 ropa MTC
BaHK cpeau poccuiickux 6aHKOB MO AaHHbIM
Franck Research u Banki.ru 3aHumaert:

MecTo MecTo

MNokasaTenb no Poccum  no pernony 3 ' 2 9
AKTVBbI HETTO 41+ 32

MecCTO MecCTO

no BeNNYnNHe Kanutana no BKNapgam HaceneHus
YucTas npubbinb 477 357
KanwuTan (no dopme 123) 34+ 28Y7 I 1 5
KpenuTHbiin nopTdenb 396 316

MecCTO MecCTO
MNpocpoyeHHas 3agon- 332 257 no aKTneam ;ggb:?aeqewros
YKEHHOCTb B KPEAUTHOM pen
noptdene
Bknanbl Granyeckux nuy, 29+ 227 5 1 3
BnoxeHue B LieHHblE 407 512 MecTO mMmecTO

bymaru

no BenunyuHe noprdens
POS-kpepuToBaHus

no BenuyuHe noprdens
KPeauTHbIX KapT


http://mts.ru/business

rof0OBOW OTYET \ 2019 \MTS.RU 02 OTYET
MEHEQDKMEHTA

VI T C T VI T C

> CuCTeMHbIli nHTerpaTop > Big Data <
> TlOCTABILMK OBAAYHBIX 1 LUPOBLIX PELISHUi > VIeKyCCTBEHHI MHTENNeKT Pa3BuTre cTpaTernyeckoro HanpasneHus MegMaakTeoB [Pynmnbl U pasBreKkaTenbHbIX NPOAYKTOB LUPPOBON
> uon > OTT npunoxeHus 3KOCUCTEMbI KOMMAHWW, KOHTPOSb Hap, 6usHecamu Mpynnbl MTC B chepe TeneBU3NoOHHOro BeLLLaHns BO BCEX
cpepax.
PeiiTuHr CNews Analytics (https://www.cnews.ru/analytics/rating) o o o,
\\ 3HBWXH Mpyn (No 06beMyY BbIpy4KK) [0Ns pblHKa N0 aboHeHTam L0151 pblHKa No goxopam [0ns pbiHKa No aboHeHTam
nnatHoro TB nnatHoro TB nnatHoro TB B Mockse
KpynHeliwve KpynHeiiwue KpynHeiiwve KpynHeliwne
NT-komnaHuu Poccun nocrtaBwmkn UT KomMmnaHum Poccun noctaBwukun UT
2018 nnsa 6aHkoB B chepe 3aWwunThbl Ona onepaTtopos Pazeutne co6CTBEHHOI
2018 mHpopmauum 2019 ceasun 2019 ~ 4 MynbTUMEAMIHON NnaTdopMbl
MIaH

4yucno nonb3oBaTteneii nnaTHOro MTC TB
1 9 1 3 3 o 3 BupeokoHTeHTa (OTT, IPTV, CnyTHUK)
MecTO MecCcTO MecTO MecCcTO
MTC SHTEPTEMHMEHT TC

YnpasneHue 6uaHecamu Mpynnbl B chepe pasBneyeHnin 1 pa3suTme COOTBETCTBYHIOLLMX CEPBUCOB,

0O6beM xpaHUMbIX 1 06pabaTbiBaeMbiX faHHbIX KpynHeiiwme noctaBwukuy laaS cTpaTernyeckoe pasBUTUE aKTNBOB B 3TOM CEFMEHTE
B obnakax MTC Bbipoc 3a 2019 rog B B Poccumn 2019

buneTHbie cepBuchbl MopTtan n npunoxexHue MpoekT

TuketnaHg n NMoHoMuHany
3,5 - mMTC MTS Live
pa3a mMecTO ~ 2 5% Admvwa Arena

\\ O6nayHbIt 6u3Hec MTC: #CloudMTS, UT-FTPAL, 1cloud

https://afisha.mts.ru/ 1 opyrue npoeKTbl.
pbiHKa
MTC - y4yacTHuK MTC - uneH
AnbaHCa Accouaumm
no passmTmio GonbLuMX AaHHbIX
MCKyCCTBEeHHOro Poccvim
MHTenneKTa (ABL.

(Al-Russia Alliance); peanu3oBaHHble
NpoeKTbl Ha 6a3e NCKYCCTBEHHOrO UHTENMNEKTa:
po6oTbi-cneumanmcTbl KTMEHTCKOrO cepBuca,

BUPTYyanbHbIl lopuct Norma.
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OB30P 3KOHOMUWYECKOMN
CUTYALUU UPA3BUTUA
PbIHKOB

POCCUA: TPEHADbI SKOHOMUKH

O6bEM POCCUIACKOrO PbiHKa TENEKOMMYHUKALI

B 2019 ropy, nooueHke TMT KoHcanTuHr, Bbipoc

Ha 2,1 % no cpaBHEHMIO C NPEAbIAYLLM FrOAoM
ncoctasun 1,73 TpnH pybnei. CHxeHne TeMnos
pocTa 0bycnoBneHo B NepByto o4epenb 3ameqsie-
HMeM pocTa Ha pblHKe MobunbHoW cBA3n. Popmupys
57 % Bceil TENeKOMMYHUKALVIOHHOW BbIPYYKMU,
MMEHHO 3TOT PbIHOK OMPEeAeNnseT AMHaMuKy oTpacnu.
Jpyrumu HeraTUBHbIMU pakTopamu cTanu 3amep-
neHune BbicTpopacTyLlero pbiHka nnatHoro TB, cTa-
6UNbHO BbICOKME TEMIMbI NAAEHUS LOXOA0B Ha PbIHKaX
dukcupoBaHHON TenedoHHON CBA3U 1 MeXonepaTop-
CKUX yCnyr.

TpapULMOHHBIN BU3HEC TENEKOMMYHUKALMOHHbIX
KOMMaHWI NOCTENEHHO yXOAMT B MPOLUIOE, CTaBs
nepepq onepaTopaMyi HOBbIE 3841 1 OTKPbIBasi BO3-
MOXXHOCTU Ans pocta. OCHOBHO TPEHA 0Tpaciun —
TpaHcdopmaLms Kak He0bX0aUMOCTb 1 NOTPeBHOCTb
LUMbpPOBOIN IKOHOMUKN.

Hawe bygyliee HanpsMyto CBA3aHO C TaKMMU MOHSI-
TUAMU, KaK MHTEPHET BeLLel, obnayHble cepBuchl, Big
Data, MobunbHble PUHAHCHI, UCKYCCTBEHHBIN UHTEN-
nekT, OTT-cepBucbl 1 Ap. YCNeLHble warw, coenaH-
HblE CEroAHs B CMEXHbIX TEIEKOMMYHMKALVOHHOMY
Ou3Hecy oTpacnax Uimn B HOBbIX 0briacTax busHeca,
NO3BOJIAT COXPaHUTb NMAEPCTBO KOMMNaHUM B HOBOM
undposom Mupe.

MepcnekTrBbl TENEKOMMYHNKALMOHHOIO PbiHKa
Poccun Ha 6nvxaiiwme 10 net (no paHHbIM nccnepo-
BaHu GSMA Intelligence') TakoBbil.

> B2021ropgy 4G cTaHeT BegyLeli MOOUNIbHOA
TEXHOJIOTVEN.

> [onsa 5G-noakyYeHN CoCTaBUT NPUMEPHO
NSATYI0 YacTb OT Bcex nogknoverunii 82025 ropy.

> YBENUYMUTCS NCMOSb30BaHNE MOOUIIbHBIX yCnyr
Ha perynsipHoi ocHoBe: AN JOCTyna K pa3sne-
KaTenbHOMY KOHTEHTY (0OCOBEHHO BMEO), ANEK-
TPOHHOI KOMMeEpLMK (Halle BCero ¢ NoOMOLLbIO
TEXHOJSIOMMN BECKOHTAKTHbIX NiaTexen) uapyrum
undpoBbIM ycnyram B Takux cepax, kak 3gpaBo-
oxpaHeHue n obpasosaHue.

1

>  Y1CNeHHOCTb YHUKaNbHbIX aDOHEHTOB MOGUIbHOM
CBSI3M 3MEHUTCS HE3HAYNTENbHO BCEACTBYE
BbICOKOIO YPOBHSI MPOHUKHOBEHNS.

> Oxupaetca HEM3MEHHbI YPOBEHb JOXOA0B, NOKa
onepaTopbl HE Ha4YHYT 6ornee adPEKTNBHO MOHeE-
TU3UPOBaTb 3HAYUTENbHbIN POCT TpaduKa JaHHbIX
1 FrEHEePUPOBATb JOXOAbl N3 HOBbIX KAHAJIOB.

KOHKYPEHTHAAI CUTYALIUA

CeropHs Ha pOCCUNCKOM PbIHKE MOBUNIBHON CBA3M

paboTatoT YeTbipe dpenepanbHbIX onepaTopa:

> TAO «MTC»,

>  TAO «Mera®oH»,

> TMAO «BbimnenKom» (VEON Ltd)

> 000 «T2 PTK XonguHrs (06befVHEHHbI onepaTop
MAO «PocTtenekom» un Tele2).

Heckonbko pernoHasnbHbIX TENeKOMMYHUKaLVIOH-

HbIX KOMMaHWIi 11 ONepaTopoB BUPTYasibHbIX CeTel

(MVNO) 3aHunmatoT okono 4,5 % pbiHKa.
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YpPOBEHb NPOHUKHOBEHUS yCNyr
coToBoW cBfi3u B Poccum no ntoram

2019 roga, 4TO COOTBETCTBYET Pa3BUTbIM
TeNeKoOMMYHUKaLMOHHbIM PbIHKaM Mupa.

MPOYME PbIHKUN

CtpaHbl CHI nountoram 2019 roga: >125 % — npoHuK-
HOBEHVe yCnyr COTOBOI CBS3W.

> Pecnybnuka Apmerus (BA0 «<MTC ApMeHns») —
2,2 MJTH abOHEHTOB; OCHOBHOI KOHKYPEHT —
3A0 «BeoH ApmeHus» (Toprosas mapke Beeline).

> Pecnybnuka Benapycb (COOO «MobunbHble
TeneCuncTembl» He KOHCONMANPYETCSA B PUHAHCO-
BYIO OTHETHOCTb [pynnbl MTC) — 5,6 MnH aboHeH-
TOB; OCHOBHbIE KOHKYPEHTbI — KoMnaHus Velcom
1 3A0 «beCT» (bpeHg life:)).

GSMA Intelligence Mo6unbHas akoHoMuka Poccus n CHI 2019, GSMA Intelligence Consumer Survey 2018.
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B3rndA BbYAYLIEE

FMOBAJIbHbIE TPEHADbI
B TEIEKOMMYHUKALNOH-
HOM CEKTOPE

B ponrocpoyHoii nepcnekTuee rnobanbHoe pacnpo-
CcTpaHeHune nHTepHeTa BbipacTeT 0o 90 %, npn 3TOM
pocT ByaeT nponcxoAnTb 3a cYeT pa3BMBatoLLMXCS
cTpaH. Mpegnonaraercs, 4To Yepes natb net 80 %
HaceneHus nnaHeTbl byayT nonb3oBaTbCcsi cMapTPo-
Hamw, Toraa Kak [0Ms NPOCTbIX KHOMO4YHbIX Tenedo-
HOB ByfeT CHUXaTbCS.

OXwupaeTcs NosiBIEHNE HOBbIX TEXHOMOMMYECKNX
nnatdopm. Ecnu paHblue caMbiMu U3BECTHBIMM NNaT-
dopmamu 6binmn Android niOS, To npsiMo ceivac

Mbl Habnopaem 3a NosiBNEHNEM U Pa3BUTUEM COBEP-
LUEHHO HOBbIX cucTem oT Amazon, Sony, Samsung,
Oculus, HTC ngp. Bobnactu 6bicTpo pa3surBato-
LMXCS HanpaBieHnii: BUPTyanbHas/nonofHeHHas
peasnbHOCTb, yMHbI [LOM/YMHbIE KOMOHKMW, HOCUMblE
yCTpOWiCcTBa 1 faTUYNKN.

TenekoMMYHVKaLNOHHbIE KOMMaHUM MPOA0IXAT,

KaK 1 paHee, crnocobcTBoBaTb Pa3BUTUIO NPUHLMMN-
anbHO HOBbIX L$POBbIX BUAOB 63HECOB 1 6u3Hec-
Mopeneii. Pa3BepTbiBaHye CeTel NATOro NOKONEHNs
5G MOXEeT cTaTb OTNPaBHO TOYKOW HOBOW BOSHbI
pocTa MHHOBALMIA Kak B UHAYCTPUMN CBA3W, TaK

1 B APYrux oTpacnsx, KOTopble 3aX0TAT UCMONb30BaThb
3Ty TEXHONIOMMIO A8 cBOMX Lenei. HoBasi TexHonorus
5G yCNoXHUT CUCTEMbI YyNPaBAEHUS CETbIO, NPK 3TOM
€03[aB HOBblE CMOCO6bI yNpaBneHus Kak nnueH3u-
OHHbIM CMEKTPOM, TaK 1 CNEKTPOM BHE JIMLIEH3UN,
Hanpumep Npu TO4YeYHOM pa3BepTbiBaHUN ceTell 5G
Ha npeanpuaTHAX.

Mbl NPOrHO3MpyeM, YTO TPEHL, COBMECTHOIO NCMOSb-
30BaHUs MHGPACTPYKTYypbl Kak cpeacTsa 60pbbbl

C BbICOKUMY M3[EPXKKaMU Ha CTPOUTENBCTBO

1 MOAEPHM3aLMIO CETEN AOCTYNa U 0BLLUMN HUSKMU
TEMMNamy pocTa TenekoMMYHNKaLVIOHHOrO PbiHKa
npogomkutcs. Mbl nonaraem, 4To Tenekom-onepa-
Topbl ByayT elle TwaTenbHee OTHOCUTBLCS K ONTW-
MU3auuUy U n3bnpaTenbHOCTY CBOUX KanuTanbHbIX
3aTpar.

B 6nuxanwune TPWU-NATb JIET HOCUMad 3JIEKTPOHKMKa

N oaTtynkKn MoryT CTaTb CTaHOAPTHbIMU NHCTPYMEH-
TaMu nnpouenypamMmuy B CUCTeMe 30paBoOOXpPaHEHUS,
Korga Bpayu gng yTovyHeHua gunarHosa n KoOHTpona
3a X040M NevYeHna unm npocTo onga I'IpOdJI/I!'IaKTI/IKI/I
3aboneBaHuin 6y,El,yT Ha3Ha4aTb nayMeHTamMm HOCUMYyto
QNEKTPOHUKY N OaTHYUKN.

[By3Ha4Hble rofoBble TEMMbI POCTa PbiHKa B obnactu
TENEKOMMYHUKaLVI OXXNAA0TCS B KOPNOPaTVBHOM
cerMeHTe. ATO CBA3aHO C pacTylueii NoTPeBGHOCTbIO
6usHeca B UMbpPOBU3ALUN, B OBICTPbIX 1 HAAEXHbBIX
KOMMYHVKaLWSX, B XPaHEHNN 11 KOHCONMAALUN AaH-
HbIX O KITMEHTaX.


http://mts.ru/business
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NMPOrHO3 PA3BUTUA
PbIHKA POCCUM

HA 2020 rog uCPEQHE-
CPOYHYIO NEPCNEKTUBY

MAKPO3KOHOMUKA

HecmoTps Ha HeraTuBHOE BNUSiHWE rMO6anbHON NaH-
nemun COVID-19 mbl oxxungaem, 4to poct BBIT Poccun
B 6nmxkanwume rogpl 6yaet cTabunbHO NONOXUTENb-
HbIM, HO HE ByeT npeBbIaTh OTMETKY B2 %. lMoMumo
rnobanbHol NaHaemMnu, B NporHo3ax aHannTnKoB
NPUBOAATCS cnenyiolme Knoyesble GakTopbl, KOTO-
pble 6yayT orpaHuyMBaTh POCT 3KOHOMUKU, HaNpw-
Mep CHVXXEeHVEe NHOCTPaHHbIX MHBECTULMIA 1 criabas
amBepcundrKaLmsa HaumoHanbHOro aKcnopTa.

0]

TENIEKOM (EA30BbIA BU3HEC)

Mo6unbHas cBA3b

HecmoTps Ha pacTyLuLyo KOHKYPEHLMIO, Mbl MPOrHO-
31PYeM, YTO TPaOULMOHHbIN PbIHOK MOBUITBHO
CBfI3N M Nepenayn fgaHHbix B Poccuiickoin Pepepauun
OyneT coxpaHsiTb TEHAEHLNIO OKONOHYNIEBOr0 pocTa
[LOXO[J0B Ha NMPOTSXKEHUV CNEYOLNX ABYX-TPEX NET.
HecMoTps Ha OTHOCUTENbHOE YMEHbLUEHNE MOKyMa-
TENbHOW cnocobHoCTN HaceneHus ns-3a COVID-19,
Mbl HE OXKNOAEM CHKEHWS YPOBHSA NOTpebneHns
MOOWbHBIX CEPBUCOB.

PbiHOK ¢pukcupoBaHHoro LUNA

PbiHok dukcuposarHoro LUMNM cnepyowne
HeCKOJsbKO NeT ByaeT NpofomkaTh pacTu TeMnamu
meHee 10 % c TeHOeHUNEN K 3aMeOSIEHNIO, CBA3AHHOWN
C HacCbILWEHNEM PbIHKA B KPYMHbIX Y CPELHUX FOpPO-
nax Poccuiickoin ®epepaumu. B 6nvxaniumne rogpl
COXpaHUTCs HeOOMbLLUOW POCT YMcna nonb3oBaTenei
3acyeT HOBOCTpPOeK. B nnaHe KOHKypeHLMn npenmy-
LecTBO OyayT MMETb KpyrHble dpeaepanbHble one-
paTopbl, NpeanaratLLe NoSHbIA KOMMNEKT yCiyr
(wnpa, TB, mobunbHyto cesA3b). Mpennonaraetcs,

4YTO TaKue KOHBEPreHTHbIE NPeQIoXeHns byayT

1 B faNbHeliLLIeM Nob30BaTbCs CNPOCOM U NoMoraTh
coKpallaTb OTTOK aboHEHTOB. B byayLiem pbiHOK Npo-
LODKUT KOHCONMAMPOBATLCA BOKPYT KPYMHbIX UFPO-
KOB, OXXMAAIOTCA HOBbIE CAENKM MO NOKYMNKe MarsbiX

1 cpegHUX KomnaHuin. OCHOBHOW ynop NrpPoKoB

Ha pblHKe GUKCUPOBaHHOIO foCTymna B bnvxkanwne
ronbl byaeT B 06nacTu NoBblLEHNS NOSTbHOCTA NOJb-
3oBareneii. N13-3a rnobanbHoii naHgemun COVID-19

1 YBENMYEHUS CNPOCca Ha yaaneHHble CXeMbl paboThbl
1 00y4YEHMNS Mbl OXKMAEM MOBbILEHHbIN MHTEPEC

K UM npoBaiipepam, obecneynBatoLLiM BbICO-

KV€e CKOPOCTY Nepefayn AaHHbIX Y HAAEXHOCTb
coefuHeHus.

B2B/B2G-cermeHTbl

Poccuiickunii ppiHok B2B-cepBucoB byaeT cta-
6unbHo pactu Ha 6bonee yem 20 % Brof 3acyeT

TOro, 4To0 MHOrMe KoMnaHMm BbIXOOAT Ha HOBbIN

LMKJT aBTOMaTN3aLMmn BHYTPEHHNX B3Hec-npo-
LLECCOB, 3aMEHSIIOT CTapble NPOrpaMMHble peLle-

HUS Ha 0bnayYHble MPOAYKTbl. ATOT MPOLLECC MOXET
ele 6onblue yckopuTtbes n3-3a COVID-19 n peakoro
pocTta noTpebHOCTN B 0651a4HOIN NHDPACTPYKTYpPE,
cuctem obecneveHuns yaaneHHol paboTbl U KOHTPONs
3a UHGpacTpyKTypoii. [By3Ha4YHble TEMMbI POCTa
0XMNOATCS B CEFMEHTax 06naYyHbIX CEPBUCOB, UHTEP-
HeTa BeLLell U CUCTEMHO uHTerpauuu, roe MTC
obnapaet cyLEeCTBEHHbIMU KOHKYPEHTHbIMY NMPenMy-
wecrtsamMmm nMumeeT He06x0,ummy|o TEXHONOrn4yeckyto
6aay.

D

MEOVWA/TB

Mbl NporHo3upyem, 4To NPOAOIHKMTCS UBMEHEHNE
MopEeNu NoTpebrieHns BUOEoKoHTeHTa. JInHeliHoe TB
OyayT yauwe cMoTpeTb Yepes OTT-npunoxeHuns (npo-
CMOTp Ha ntobom ycTpoiicTBe 6€3 AONONHNUTENBHOMO
obopynoBaHus Bnoboe Bpems). 3To byaeT cBsizaHO
cTeMm, 4To Takoi popmaT cmoTpeHusa gewesne IPTV
U1 cnyTHUKOBOro TB, Npy 3ToM BbIOOP KOHTEHTa
ropasgo wupe. CoxpaHuTcs TeHOeHLMS Ha obuiee
yBenuyeHve BpeMeHn npocMotpa. B obnactu TexHo-
TIOTWiA Mbl OXXKUAAEM MOSIBIEHNSI HOBbIX GOpMaToB
BmAaeo. MpofonxnTcs TPeHA, Korga ceprarnbl npe-
BOCXOAAT GUbMbl N0 06LLeMy BpEMEHN NPOCMO-
Tpa. YcunuBaeTcsa TEHAEHLMS CO30aHNSA KOHTEHTa,
npefHa3HavyeHHoro Tonbko ans OTT-cepBrCcOoB.

Mbl oxvpgaem, 4To UMdpPoBU3aLUs 1 NepcoHanmnaa-
LMS NPOAYKTOB U YCNYr NPUBERYT K UBMEHEHMIO CTUMS
notpebnenus TB, paguno, kHur nnp. B 6nvxanwne
TPU-NATb NeT NPOLAOIHKAT Pa3BUBATLCSA MHCTPYMEHTbI
nepcoHanuaawuum, anropuTMbl nogbopa KoHTEHTa

1 pekoMeHaaLmii. Ha pbiHOK BblAZYyT rofocoBble accu-
CTEHTbI KaK HOBbIIi CNOCO6 B3anMO[ENCTBUS NONb30-
BaTens c cepBucamu passnedveHunin B Cmapt TB, STB,
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cmapTdOoHax, yMHbIX KOJIOHKax 1 B aBTOMObUnsX.

Mbl NPOrHO3MpyeM 3aMeTHbIi OTTOK NOCeTuTenel
13 KMHOTEATPOB 1 3HAYNTENbHbI POCT NOTpebneHns
Meana KOHTEHTa Joma Ha poHe COVID-19 B 6nvkaii-
wwe 1,5-2 ropa.

Mo cermeHTaMm pbiHka TB Mbl OXXMAaeM cneayoLyto

OUHaMUKY.

> OTT bygeT sBNATbCA ApaiiBepoM pocTa pbiHka TB
3acyeT ygobcTea ycnyru nnHTepeca pasnmnyHblix

rpynn.

> IPTV byneTt pacTu 3a CHET MUTPaLLV COBPEMEH-
HOro 3puTens ¢ HeuHTepakTueHoro TB.

>  3JdurpHoe TB NpofomKnT TepATb ayanuTopuio.

> CermeHT cnyTHMKoBOro TB ByneT oTHocUTenbHO
cTabunbHbIM Ha CPeIHECPOYHOM rOPU3OHTE.

> KabenbHoe TB 6yneT cokpallaTbecs U3-3a TOro,
4YTO OHO MepecTaeT yA0BNETBOPATb NOTPEOHOCTM
3pUTENs BUHTEPAKTUBHOCTM 1 MHOroobpa3suu
CEPBUCOB COBPEMEHHOrO TB.

B Lenom oxupaercs yMepeHHO NooXUTesNbHbI
CpenHerofoBoii Temn pocTa pbiHka TB ans cne-
AYIOLWMNX TPEX-NATW NIET, NPV 3TOM Mbl PACCHUTbI-
Ba€eM, 4TO KOJIMYECTBO nonb3oBaTenei NnaTHbIX
TB-cepBurcoB yBenuuMTCS B NonTopa-gsa pasa.

6o
®UNHAHCOBDIE YCI1YTU

B 6nvykaiiwve rogbl [oNs KPYnHbIX NTPOKOB byaeTt
npogomKaTb pactu. Manble Urpoku BCneq 3a note-
pei KnMeHToB OyayT NOCTENEHHO NMLWAaTbCS akTUBOB,
pecypcog, npubbineii. Ha 4onrocpoYHoOM ropnsoHTe
POCCUIACKUI PbIHOK €ELLLe HEe AOCTUI CTagun HacblLe-
HUS, HaceneHve Poccun ganeko oT ncyepnaHus Kpe-
OUTHOrO noTeHuuana.

O6beM pbiHKa 3NEKTPOHHOW KoMMepuun (BMecTe

C HUM OHNalH-KPEAMTOBaHUS U NnaTexen) nponon-
YXUT POCT ABY3HAYHbIMY CPEOHEr0L0BbIMU TEMMNAMM.
Xwutenu Poccumn «pacnpoboBanm» 6e3HanuyHble nna-
TeXMW, U CErofHA UX ons coctaBnsieT 68 %, npy aTom
TEeMI VX POCTa OCTaeTCcs BbICOKUM. MoOunbHbI 6aH-
KWHT 13 ikoObl Heobs3aTeNbHOIr0 «HOBLUECTBa» Mnpe-
BPaTWUIICA B MOJTHOLEHHbIN 1 06S3aTeNbHbIA KaHan
B3aMMOLENCTBUS C KITMEHTAMU, U Er0 Posib B bnvkaii-
e rofbl OyaeT TonbKo BO3pacTaTh.

TEXHOJIOr'MYECKME UHHOBALUA

loT

B cnenytowme natb net B cTpykType notpebneHus loT
nporpamMmmHoe obecneyeHue bygeT camoin bbicTpo-
pacTyLueii kateropueli ¢ GOKyCOM Ha NPUIOXEHNS
nnporpammHoe obecneyeHune Bobnactu aHanu-
TUKW. Ba3oBbIMM TPEHAAMU CTaHYT AOMUHUPOBAHME
«CKBO3HbIX» BepTMKanbHbix (end-to-end) pewweHnii

1 pocT BupTyanusauuu loT-cepencos. MoLwHbIMK
fpaliBepaMu pocTta CTaHyT pa3BUTUE TEXHONOM A
LPWAN (NB-loT n5G Massive l0T) nakTtuBHas nog-
fAepxka loT co CTOPOHbI rocyfapcTBa — NPexae
BCEro MMeeTcs B BUAY rocnporpamma «Ludposas
3KOHOMUKa» 1 cBsi3aHHble ¢ undposnsaumeli pene-
parnbHble U pervoHasnbHble rocnpoekTbl. MaccoBoe
nopkntoyeHune loT Ha OCHOBE ceTelt Manoii MOLLHO-
ctu (LPWA) cTaHeT dyHOaMEHTOM [Nt MOCTPOEHUS
OynyLMX MHTENNEKTYaNbHbIX YPaBsieMbIX CEPBUCOB
5G. MNpeBanupyowmm cerMmeHToM pbiHka bypeT B2B,
BKtoYas mopenun B2B2C.

Al

B obnacTu nckyccteeHHoro uHtennekta Poccus bypert
crnefoBaTb MUPOBOI AnMHamMuKe. [IporHo3upytoTcst
cBepXxObICTPbIE TEMMbI POCTA PbIHKA MALIWHHOMO
0b6y4eHuns nnckyccTeeHHoro nHtennekta (ML/AI)

B Poccum ¢ 2 mnpp, pybneit 82018 ropy 0o 160 mnppg,
B2024 rogy. O6bem poccuinickoro pbiHka 4aT-60-
TOB B Gnivkalilee BpemMs OyneT pacTu TpexaHau-
HbIMU Temnamu. Mbl oxxnaaem, 4To B bnvxaniune
[iBa-TPV rofa NPOHNKHOBEHMNE YMHbIX YCTPOWCTB

B OMOX035iCTBax OyoeT pacTu Y MOXET LOCTMYb
ypoBHsi 5—-8 %. HanbonbLumnii npypocT [onm yMHbIX
YCTPOWCTB OXMAAETCS B CEFMEHTE Masioli U KPYMNHOM
ObITOBOI TEXHUKN.
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HOBbDIE HANPABJIEHUSA

BU3HECA

EHEALTH MTC

\\ MTC 120/80

B2019 rogy MTC B coTpygHuyecTse ¢ HaumoHanbHbiM
MEAMULMHCKM UCCNEQOBATENBCKIM LLEHTPOM Kap-
avonorun MyHUCTepPCTBa 34paBOOXPaHEHUS
Poccuiickoii Penepaunn paspaboTtan 1 Baekabpe
TOrO e ropa 3anycTui NpunoXxeHve ons 3aboTbl
ocepgue MTC 120/80.

PelueHune no3BonsieT BHOCUTb B CUCTEMY NOKa3aTenu
CVCTONMYECKOTO 1 ANaCcTONIMYECKOrO AaBneHns, Npo-
cTo doTorpadupys akpaH ToHomeTpa. bnaropaps
crneunanbHo obyyeHHon HepoceTn MTC 120/80 pac-
no3HaeT 3amepsbl Ha aucniee udpoBoro TOHOMeTpa
1 noMoraeT nonb3oBaTesito ObICTPo 3anonHUTL popmy
LHEBHUKA HabnofeHns 3a nokasaTensamMu 0aBneHus.
B pnanbHeiwem npu HeobxoaMMocTu Nonb3oBaTenb
MOXET OTNPaBUTb JaHHbIE C pe3ysibTaTamMmy 3aMepoB
apTepuanbHOro faBneHus nevalemy spavy. Otyer
dopmupyetcs B yaobHol ans Bpaya popme.

Ha ocHOBE BHECEHHbIX MONb30BaTENEM AAHHbIX

0 eXxeHeBHbIX 3amepax gaeneHus MTC 120/80
co3paeT rpaduk, KOTOpbIi NPEACTABNSET AaHHble
BHarnsgHon ¢opme. ECnv MOHUTOPUHT 0BHaPYXNT
B MOKA3aTEeNsAX OTKIIOHEHNE OT COBPEMEHHbIX HOPM
apTepuanbHOro AaBfeHus, NPUNoXeHe obpaTnt
Ha 3TO BHMMaHUe MoJib30BaTens.

MTC 120/80 nosBonseT paccuynTaTb «BO3pacT»
ceppua, ynpocTuTb OTCAEeXMBaHNE NpriemMa N1eKapcTs,
HaCTPOMB HAMOMUHAHUS O NPUEME, a TakXXe C MOMO-
Lblo TeNemMeamunHcKoro cepauca SmartMed guctax-
LIMOHHO MPOKOHCYNBETUPOBATLCS C KAPAMOIOroMm.

\\ SMARTMED
https://medsi.ru/lands/smartmed.php

B 2019 rogy npogomkasn akTUBHO pa3BuBaTbCs cep-
Bruc SmartMed, coBMeCTHbI TENEMEANLNHCKIIA NPO-
ekt MTC ncetn knuHuk MEOCW. CepBuc codeTtaet
BO3MOXHOCTU OHMANH-KOHCYNbTaLWIA C NPaKTUKYy-
LWMMY Bpayamu, 3anncy Ha OYHbIN NpueMm, BbiI3oBa
Bpaya Ha oM 1 6e30MacHOro XpaHeHns MeauLnH-
CKOW ucTopuu naumeHTa.

WTorn 2019 ropa TakoBbl.

> CaHBaps no gekabpb KONUYECTBO OHMANH-
KOHCynbTauuii Bbipocno 6onee yem B 20 pas.
CTabunbHbIN eXeMECSAYHbIV POCT CBUAETENb-
CTBYET O 3aMIHTEPECOBaAHHOCTM Mofib3oBaTenel
BTeneMenuuMHcKnx ycnyrax. 33 % ot obuero
yucna KOHCYbTalMii COCTaBUAN MNOBTOPHbIE 06pa-
LLLeHNS, YTO FOBOPUT O TOM, 4YTO NOJSIb30BaTENN
BMASAT yooOCTBO M NOMb3y OT CEPBUCA.

> [locpaBHeHuto ¢ 2018 ropomM KONMYECTBO CKaYvm-
BaHWI NpuUnoxeHns ysenmymnocb Ha 80 %. Obwee
4yncno yctaHoBok npesbicuno 500 Thic.

> Banpene 2019 roga 3anyweHa web-Bepcus
Ha smartmed. pro. CepBuc ctan 4OCTyneH nonb3o-
BaTensm, npegnoyutatowum MK cmaptdoHam.

> HacepBuce yBENMYMNOCh YACNO Y3KMX Cneunanb-
HocTel. BSmartMed ctanu focTynHbl KOHCynbTa-
LN 3HOOKPUHOSIOrOB, HEBPOJSIOrOB, FTMHEKOIOrOB,
YPOJSIOroB, anfeprosioroB-MMMyHOSI0r0B, XUpyp-
roB, KApAMOIOroB, MAaMMOOrOB-OHKOJIOr OB,
J10PoB, TpaBMaToNoros, NysbMOHOMIOrOB 1 Mp.
Y3Kkue cneumnanucTtbl 0COb6eHHO BOCTPEOOBaHbI
B pErnoHax, rae He BCerfa CyLwecTByeT BO3MOX-
HOCTb NMoMacTb Ha NPUEM K TaKOMy Bpauy.

>  Kpekabpto 2019 roga KONMYECTBO aKTUBHbIX
nonb3oBaTenei B MecsL, yBenuyunoco B 6,6 pasa
Mo CPaBHEHWIO C SHBAPEM TOr0 Xe roga.
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bnaropaps 3anyLieHHbIM nognuckam Ha 6es-
NMMUTHbIE OHNaH-KOHCYNbTaLuUy Nosib30-

BaTbcs SmartMed cTano He Tonbko ya06Ho,

HO 1 04eHb BbirogHo. CTOMMOCTb NOAMNNCKM Ha TpU
Mecsiua coctaensaeT Bcero 1190 pybneii, Harop,

— 2500 pyb6neit, npy TOM, 4TO KOHCY/bTaLMS

6e3 nognucku ctout 550 pybneii.

B03MOXHOCTb 3anucaTbCsl Ha OYHbIV MPUEM B KIU-
Hukn MEOCW ctana pocTynHa xxutenam CaHkT-
MeTepbypra. Tak)ke KOHCYNbTMPOBATb OHNAlH
Hayanu neTepbyprckme Bpayn, u Takum obpa-
30M MoMnb30BaTeNN CepBuUca N3 CEBEPHOI CTO-
NI NOAYYUN BO3MOXHOCTb NMPOAOIKUTD
neYeHne B KNMHUKE MOCIe OHNaliH-KOHCYNbTauum
U y TOT0 XXe Bpaya HabnopaTbCs OHNaliH nocrne
OYHOro nprema.

B Havane 2019 roga TonbKo Ka)ablil 22- naumneHT
knuHnk MEOCW B Mockee n CaHkT-lNetepbypre
3anucbiBasncs Yyepes npunoxeHue SmartMed

Ha 04HbI Nprem. B KoHLe roga nonb3oBancs cep-
BMCOM [J151 3aM1CK Ha NMPUEM YXKe KaXKAblii NATbIN.
BHeppeHune dyHKLMOHanNa oucTaHUMOHHON (Tene-
MEQULIMHCKO) peabunmTaumm no3Boanno nauu-
eHTaM 13 PermoHoB, HabnojaLwmmcs y Bpayeii
13 Mocksbl nnu CaHkT-lMeTepbypra, npoxoanTb
BOCCTaHOBUWTENbHbIE NPOLEdYPbI U3 JOMa U 3Ha-
YUTENbHO COKPATUIO Pacxofbl, KOTOPblE paHee
HECNUN Takne naumneHTbl, BbIHYXXAEHHbIE OCcTa-
BaTbCs Ha Nepuof, peabunurauum B CToNMLAXx.
Bpauun tenemenunumHbl He pa3 B 2019 rogy
rioMorany BOBpeMsl NPUHATL HE0OXoAMble

Mepbl 1 CNacTy 300POBbE N XXN3Hb NaLMeH-

Tam, obpalyaBlimmcs K HuUM yepes SmartMed.
Tak, K npumepy, TepanesT NOMOr M0 BULEOCBA3MN
nonb30BaTEN0 0Ka3aTb CAMOCTOSATENbHYIO Nep-
BYH NMOMOLLb Npy 06mnbHOM KpoBoTeyeHun. Ewe
B OZHOM cllyvae neguaTtp HacToss1 Ha 3KCTPEHHOM
BbI30BE CKOPOI MOMOLLM 1 B pe3ynbTaTe npea-
OTBPaTUI Yyrpo3y XMN3HW NONyTOPOrof0Bassoro
pebeHka.

LLEHTP MTS STARTUP HUB

B2019 rogy MTS StartUp Hub 3anycTun Heckonbko
HOBbIX HamnpaBeHni, NPeBPaTUBLLVCH B MHOTODYHK-
LMOHasbHbI MHCTpyMeHT MTC gns paboTtbl c Mono-
[AbIMY TEXHONOrMYecKuMu Komnanusimu. Kpome
KOpMopaTBHOIO akcesiepaTopa, KoTopblii Hbin 3any-
weH B 2018 rogy, B cTpykTypy LleHTpa MTS StartUp
Hub Tenepb BXxogaT: BeHYypHbIi doHp MTC, HanpaB-
neHne MexayHapogHoro ckaytuHra u LleHtp 5G.

B 2019 rogy koprnopaTunBHbIl akcenepaTop NpoBesn
nBa Habopa, B paMKkax KOTOPbIX OblI0 pacCCMOTPEHO
6ornee 2,3 TbiC. 3a5BOK OT TEXHOOMMYECKNX NPOEK-
ToB. 3aABa rofa paboTbl akcenepartopa 58 npoek-
TOB NPOLAY akcenepauuio, 46 ns Hux sanycTunm
nunoTHble npoekTbl ¢ MTC n peweHns 15 ctaptanos
6b11M BHeapeHbl B 6usHec-cTpykTypbl MTC. BusHec-
3aKasymkamu BbicTynunu 12 nogpasgeneHunii rpynbl
MTC.

B nepeoii nonoeuxe 2019 roga MTS StartUp Hub
3anycTu CBOW MeXAyHapoaHble NPeacTaBnTesNb-
cTBa B Tpex nokauusax: B lfepmaHun, Nspanne nstOro-
BocTouHoi A3uun. MexayHapogHblie cKayTbl ULLYT
TEXHONOrM4YecKrne NPoeKTbl A8 akcenepaTopa,
Llentpa 5G MTC n BeHuypHoro ¢oHga. B2019 rogy
6bInM NoANMCaHbI COMNALLEHNS C UHANACKAM NHCTU-
TyTOM passuTtusi Singapore Enterprise u Invest India,
koTopble nomoratoT MTC uckaTb MHHOBaLMN Ha NHO-
CTPaHHbIX pbiHKaX. Tak)Xe B a31iaTCKOM peruoHe
naptHepom MTS StartUp Hub cTana Sistema Asia.

B okTabpe 2019 ropa B TexHorpage Ha BOHX 6bin
3anyuweH LleHtp 5G MTC, koTopbili npeacTaBnseT
coboii nnowanky ons paspaboTku nTecTuposa-

HUS LMPPOBbLIX PELLEHUNIA N YCTPOCTB, paboTatoLwmx
BceTu 5G. LleHTp 5G 0bbeanHSET 30HY AN uccne-
[0BaHUs CLEeHapueB VMCMOb30BaHUs CETU HOBOIO
roKoneHus n obopynoBaHue s paspaboTkm Keli-
coB. 3asBKy Ha pe3naeHTCTBO B LleHTpe noganu
nopsagka 100 TeXHONOrMYeCcKNX KOMMaHuiA, N3 KoTo-
pbix komaHpa akcnepToB MTS StartUp Hub otobpana
9 cTapTanos, B TOM YMCe 2 MHOCTPaHHbIX. YHaCTHUKN
LleHTpa 5G nony4atoT aKCNEPTHYIO 1 TEXHONOrnYe-
ckyto nogaepxky MTC nnapTHepoB npoekTa. ABTOpbI
nyywmx pewennii B cpepe 5G MoryT nonyynTb
rpaHTbl Ha pa3BuTHE.
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Ha ocHoge cTtaptana Containerum u3 akcenepatopa
MTC B aBrycte 2019 roga gnsa knneHtos #CloudMTS
Obin pa3paboTaH 0b6naYHbIVi CEPBUC, CMOCOOHbIN
BABOE ycKopuTb 3anyck M T-pelennii. HoBblii cep-
BVC NO3BOJIV HALWUM 06NayHbIM KITMEHTAM MUHUMYM
Ha 40 % cokpaTuTb 3aTpaThbl, CBSI3aHHblE C pa3paboT-
KO 1 BbIBOL,OM HOBbIX I T-peLueHnii Ha pbiHOK. Ycnyra
nossonvna bonee sKOHOMHO UCMNONb30BaTh 06nay-
HO€ NPOCTPaHCTBO: HAa OOHOM BMPTYyallbHOM CEPBEPE
Tenepb MOXHO byfdeT pa3MecTuTb B ABa-Tpu pasa
6onblue NPUNOXEHNI.

SMART UNIVERSITY

6pasosatenbHas nnapopma Smart University npep-
Ha3HauyeHa A5 NPOBeAEHNs OHNAH-3aHATUI 1 OpY-
€HTUPYETCS Ha PbIHOK AOMOJIHUTENBHOMO LLIKOMbHOTO
06pa3oBaHMsA N YaCTHOIrO PENETUTOPCTBA, KOTOPbIE
oueHuBatoTcsa Tonbko B Poccun B130 mnpa 1111 mnpg
py6rieit COOTBETCTBEHHO.

Ypoku B Smart University npoBogstcsa yuutensamm
[AMCTaHLMOHHO C MOMOLLbIO BUAEOCBA3M Yepes npu-
noxexue anda iOS n Android unu cainT cepsuca.
Obwwasch Cy4nTenem, y4eHuK BbiNONHAET 3aJaHus
B paMKax CneuuanbHO CO3[aHHOro NHTePaKTUBHOIO
y4yebHuka.

Ha BBOOHOM ypoke npenofasatens Smart University
NpoBOAVNT ANArHOCTVPOBAHWNE TEKYLLErO YPOBHSA
3HaHWI nonb3oBaTens, u fanee nporpaMmma obyye-
HWUS CTPOUTCA A5 KAXA0ro y4eHNKa MHANBMAYanbHO
npy NOMOLLM CreunanbHbiX afanTUBHbIX anropuTMOB,
KOTOpble NO3BOMAIOT NOBbILWATb KAYECTBO NMOArOTOBKM
0015 pasa. lporpamMmma Takxe No3BoNseT B TeYe-
HVE BCEro Kypca NpoxXoAnTb NPOMEXYTOYHbIE TECTbI
N KOHTPONMPOBATb NPOrpPecc 0b6yHeHNs C NOMOLLbIO
BCTPOEHHOW CUCTEMbI CTAaTUCTUKIN. TPEKUHF Npo-
rpecca [OCTyrneH B TOM Yuche 1 Ans poauTenein
LUKONbHUKOB.

MepBbiM HanpaBneHnem Smart University ctana

NOAroToBKa K eAVHOMY rocyfapCTBEHHOMY 3K3a-

MeHy Mo aHrnuiickoMy a3biky. B2019 rogy komaHga

pacLuvpunia NpoayKTOBYH TMHENKY, 4TO NO3BONUIIO

YBENUYUTb KONNYECTBO 3apPErncCTPUPOBAHHbIX MOMb-

3oBaTenel B 3,9 pasa no cpasHeHuto ¢ 2018 rogom.

CerogHsa Smart University npennaraet cnegytowme

NPOAYKTbI:

> Kypcbl 00LLero aHrmnicKoro fs B3pocnoi ayam-
Topuu (BKJlOYast KOPNOPATUBHbBIV CErMEHT);

> KypCbl N0 MaTeEMaTUKE, PyCCKOMY W aHITMNCKOMY
A3blkaM Ans y4eHukoB 5-11 knaccos;

> noprotoBky Kk O3 nEl3 no matematurke, pycckomy
M aHIMNICKOMY i3bIKaM AJ18 CTapLUek1aCcCHUKOB.

Jkocuctema popmaToB 0byyeHus B 2019 rogy 6bina
nonosiHeHa Takummn popmaTtamu, Kak BeOGHapbl

[J19 MacCOBOV NMOArOTOBKM K 9K3aMeHaM, pa3roBop-
Hble KJyObl aHINCKOr0 A3blKa B MUHU-Tpynnax

0o 8 yenosek, self study B Buae gomalHmx 3agaHui,
TECTOB U TpeHaxxepoB. PazHoobpasue popmaTtos
00y4YeHUsI MOMOraeT MakCUMU3NPOBaTb JOCTUXKEHNE
pe3ynbTaToB Y YYEHUKOB C pa3HbiMu 0bpa3oBaTesib-
HbIMU NOTPEBHOCTAMYU U NPUBbLIYKAMM.

B 2019 rogy adpdeKkTUBHOCTb METOAUK 0OyHEeHUs
Smart University 6bina noaTeepXxneHa He3aBUCUMbIM
nccneposaHuem KasaHckoro ¢enepanbHoro yHusep-
cuteTa (KDY), koTopoe nokasano npmpocT ycresBae-
MOCTU y4yeHunKoB 1o 60 %.

Momumo KPY naptHepamu Smart University
82019 rony ctanu Poccriicknini yHUBEpPCUTET Apy>KObl
HapogoB (PYOH) n Akapemunsa Ckonkoso.
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GAMBIT ESPORTS
MWASD. TV

\\ 3ANYCK CTPUMUHIOBOM
NAAT®OPMbI WASD. TV

NHTepakTBHas meanannatdopma WASD. TV —
CTPUMUHIOBbIN cepBuc, Ha 6ase koToporo MTC pas-
BMBaeT pasfnyHble pelleHns BobnacTu reiMuHra,
npodeccuoHanbHoOro kmbepcnopTa v MynbTUMELNIA-
HOro KoHTeHTa. B mapTte 2019 roga nnatdopma nepe-
BEAEHa B OTKpPbITOe beTa-TecTnpoBaHme. Cepeuc
pocTtyneH Ha K nHayctpolictBax ¢ OC Android niOs.
KntoyeBbiM KnbEpPCNOPTUBHBIM NapPTHEPOM NnaT-
dopmbl aBnsieTcs npuHaanexauwas MTC opraHunsa-
umns Gambit Esports. B pamkax napTHepcTBa Urpoku
Kny6a y4acTBytOT B CO34aHUN COOBCTBEHHOIO KOH-
TeHTa nnathopMbl 1 BefyT NPsSMble TPAHCAALUN

Ha WASD. TV.

B 2019 rogy cepBuc Ha4van perynsapHo NpoBoAnTb
COpEBHOBaHUS ANS BEAYLMUX TpaHCAAUMin — Jlury
cTprvmMepoB. Camoli 0XBaTHOW NUroi roga npu-

3HaH TPETUIl CE30H COPEBHOBAHNS Mexay CTpume-
pamu. BHeM npuHsanu yqactrne 6onee 7 ThiC. HYENOBEK,
aKONIMYecTBO TpaHCASLNIA NpeBbicuio 25 Tbic.

\\ CUHEPIrusit WASD. TV
C GAMBIT ESPORTS

Cabile 2 TbiC. YENTIOBEK CTanu y4acTHMKaMu knbep-
CMOPTUBHOIr0 COPEBHOBaHNS MO MOMNYASPHbIM Urpam
Dota 2 n League of Legends B oHnaiH-dbopmate

ot Gambit Esports nWASD. TV. 3TOT yHVKanbHbIi
dbopmart Ha CTbIKE TEXHONIOMMYECKUX BO3MOXHOCTE
nnaT¢opmbl 1 NpenofaBaTenbCKoro onbiTa TPEHepPoB
Gambit nossonun nposiBUTL cebs MonoAbIM TanaHTam
CO BCEX KOHL,OB HaLLeli CTpaHbl.

Camu xe nrpokm Gambit Esports perynsipHo cTpu-
Munu Ha WASD. TV, cTanu y4acTHUKaMy peknaMHon
KaMnaHum cepBiuca, a TakXKe y4acTBOBanm B TECTU-
poBaHuy Nnathopmbl U 06CYXKAEHUN NPOAYKTOBbIX
acrnekToB.

\\ GAMBIT ESPORTS

Mrpoku coctaBa npuHagnexauein MTC knbepcnop-
TUBHOI opraHnsaumm Gambit Esports otobpanucb
Ha YeMnuoHaT Mupa B Hblo-Mopke Kak B OAMHOYHOM,
Tak 1 B MapHOM pexxume. Hawm cnopTcMeHbl noka-
3anu ny4wunin pesynbTaT CPeamn BCeX CNOPTCMEHOB
13 CHI, cymmapHo 3apaboTas 200 Tbic. fonnapos
NPU30BbIX.

MonogexHas komaHga Gambit Youngsters Bbinr-
pana cBoii nepBblii opnaiiH-TypHup — MSI Gaming
Arena 2019 B Hblo-Mopke, roe 3apa6oTana 30 Tbic.
fonnapoBs nNpu3oBbix. Ha BonHe 3T0ro ycnexa Hatu
KOMMIEKTMB CO CPELHNM BO3PACTOM CMOPTCMEHOB

18 net Bowen B ToN-30 NyYLwnx KOMaH Mupa no Bep-
cum nopTana hltv. org, ctaB nepBbIM MONOAEXHbBIM
cocTtaBom no CS: GO, KOTOpOMYy NOKOPMNOCH 3TO
[OCTVKEHME.

B 2019 rony coctae Gambit Esports no Dota2 npuHsan
y4yacTue B ABYX TypHupax kateropuv Major: B Mockse
(Epicenter) nkntaiickom Yengy (MDL Chengdu
Major). B ce3oHe 2018/2019 knbepcnopTcmeHbl noka-
3asu CUMbHbIN Pe3ynbTaT U OCTaHOBUIICD B LUAre

ot Bbixofa Ha The International 2019, kpynHeiiwnia
MMWPOBOI KNGEPCNOPTUBHbIV TYPHUP C NPU30BbLIM
doHpgom 34 MnH Jonnapos.

B 2019 ropy y Gambit Esports nosiBuncs coctas

no Apex Legends, HoBoii urpe ot EA Sports, bbicTpo
HabpasLuel nonynsapHocTb. Urpokn Gambit Esports
cpasy nokasanu cepbe3Hblil pesysnbTar, 3aHaB 11-e
MecTo 13 80 KOMaHA-y4acCTHUL, Ha NEPBOM MEXAY-
HapofHoM odnaliH-TypHUPE, MPOXOANBLUEM B MOMb-
ckom Kpakose.
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HOBASA

CTPATEIN'ns

—

CerogHsi BCE UrPoKM
TENIEKOMMYHVKaLVIOHHO
oTpacnn MeHsoT
npoayKTOBblE CTpaTErnu,
BbIXOASAT 3a Npenessbl
TPaOMLMOHHbIX YCIyT CBSA3N
Ha HOBbIE OJ151 Ce6s PbIHKMU,

N NpUYMHa 3TOMy — CMeHa
notpebuTenbckoin napagurMbl.
OnepaTopbl cBA3U
obecneynnmn NoBCEMECTHbIN
BbICOKOCKOPOCTHOW

OOCTYN B UHTEPHET,

OTKPbIB HEBUAAHHbIE
BO3MOXHOCTU OJ1 CO3[aHuA
HOBbIX YCNyT, MPOOYKTOB

M LUENbIX BU3HECOB, TaKNX
KakK MHOTO@YHKLOHabHblE
MeCCeHIKePbI, MOOWbHbIE
BEPCUN COLICETEN, UHTEPHET-
Mara3nHOB 1 MaccChbl APYrnX.
Mbl cTpeMUMcs oBuratbes

B 3TOM XXe HanpasieHun

1 cTaBuM nepep coboii Luenb
co30aTb KOMMIIEKCHYHO
CUCTEMY NPOAYKTOB

M yCnyr nop, eguHbIM
6peHaoM, MakCMMarsbHO
YIOOBNETBOPAIOLLYHO
NoBCEAHEBHbIM 3anpocam
Ka)kaoro yenoseka.

W cpoenatb Tak, 4TobbI Ntogam
He XOTENoChb NOKNAaTh

Hally NPOAYKTOBYHO
«3KOCKCTEMY», MOTOMY

YTO OHa ByOeT He TONbKO
NMOMHOW C TOYKU 3peHNs
Habopa ycnyr, Ho uynobHol
B MICMOSb30BaHUN

1 B pacyeTax.

Anexkceit KopHs,
Mpe3upgeHT MTC

B TeyeHne HecKonbKux npeaplaywmx et 6usHec MTC
BbiCTpauBancs Ha base ctpateruu 3D: Data. Digital.
Dividends. 3Ta cTpaTervsa B pa3nnyHbiX CBOMX Bapua-
Lusix 6bina HanpaBneHa Ha NocnefoBaTeNlbHOE CMe-
LL|eHME aKLEHTOB Hallel buaHec-mMopdenu cromnoca

Ha laHHble, a BNOCNEACTBUN U Ha LNDPOBbIE CEPBUCHI
NP NOCTOSAHHOM MOBbILLEHNI ONepPaLoHHON addek-
TUBHOCTUW. Mbl cOCpefoTo4nN Halle BHMaHne

Ha NMoCTPOeHNY B KomMmnaHum uudpoBoro naHgwadra,
cTaBLiero 6a3oii AN LMPPOBbLIX CEPBICOB, a TaKXe
MHCTPYMEHTOM ONTUMM3aLMn GU3HEC-NPOLECCOB.

B pe3ynbTaTe Mbl COXpaHWIN YBEPEHHOE NAEP-

CTBO Ha 6a30BOM [J19 HAaC TENEKOMMYHUKALVOHHOM
pblHKe, 06ecneyns Npyu 3TOM CTabusbHbIA 1 NOCTO-
AHHbIV BbICOKUI YPOBEHb ANBUAEHOHbIX Bbinsiat. Ham
Takxe ypanocb cdopmMunpoBaTb 3Ha4YMMbIE KOMMETEH-
uuu B 6a30BbIx UMHPOBbLIX 06acTax, Takmx kak Big
Data nAl, nBbIiiTU B psif, CMeXHbIX BU3Hec-Hanpasne-
HWIA: GaHKUHT, Megua, pa3BneyeHns, obnayHble cep-
BUCbI 1 Mp.

B 2019 rony mbl paspaboTanu v npuHanu
K UCMOJIHEHUIO HOBYIO CTpaTeruio

=~ nopn Ha3BaHuem Customer Lifetime
Value 2.0 (CLV 2.0), HanpaBneHHY10
HanocTpoeHue nonHomacwrabHoro
undpoBoro 6usHeca Ha ycTOM4YMBOMN
TeneKkoMMyHUKaLNOoHHO 6a3e.

[aHHas popmynunposka paclundposbiBaeTcs cre-
ayowmm obpasom. B LeHTpe Hallero LLeHHOCTHOro
npepnoxeHus Haxogutcs Knuent (Customer), koTo-
pOMy Mbl Mpefiaraem LWNPOKUIA CNEKTP LUdPOBbIX
cepBnCcOoB. Mbl CTPEMUMCSI MaKCMMasbHO NPOAJSIUTb
«Bpemsi xunsHu» knuexTa (Lifetime — Bpems, B Teve-
HVE KOTOPOro OH MOMb3YETCs HALUMMK yCnyramu),
co3/aBasi ¥ MOCTENEHHO YKPEensas SMOLMOHasb-
HYI0 NPVBA3aHHOCTb K GpeHAy, NoBbILWas CTENEHb
YOOBNETBOPEHHOCTU 1 YPOBEHb NIOANBHOCTY KNU-
eHTa. Mbl pokycupyemcs Ha NnpeasioxkeHnmn 6osb-
weii LleHHocTun (Value) knueHTy 1 ogHOBPEMEHHO
MaKCUMW3NPYEM LLEHHOCTb, KOTOPYIO Mbl MOMYHYUM
OT HEro B0/ITOCPOYHOM nepuope. «2.0» CuMBO-
NM3NpyeT Hall Nepexof, oT MAEO0SIOrMI oneprpoBa-
HVSl Ha OOHOM — TENEKOMMYHUKALNOHHOM — PbIHKE
(koTopyto Mbl ycnoBHO 06o3HauvaeMm «1.0») K ngeono-
ruv undpoBoro Nposaifepa ycnyr, AeicTeyioLero
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Ha pPasHOMNIaHOBbIX PbIHKaX 1 NPeaiaraoLero pasHo-
obpasHble NPoAyKTbl A1 yO,O0BNETBOPEHNS NOTPeb-
HOCTeil KIIMEHTOB B Pa3nunyHbiX cdepax Ux XnsHu

C LieNblo MaKCMMU3NPOBaTb LLEHHOCTb (Kak ans Knn-
€HTOB, TaK ¥ ANs KOMMaHUW) OT BCero nopThonno
yCnyr B COBOKYMHOCTH.

Mbl yBEpEHbI, YTO BbIXOA, 3@ rPaHuLbl TENEKOMMYHN-
KauMOHHOro 6u3Heca Ha HOBbIE PbIHKW, HaNpuMep
$rHaHCOBbIE CEPBYCHI N pasBneyeHus, Npu GyHK-
LMOHanbHOW NoaaepKKe TakKuMn LudposbIMiy
HanpasneHusMu, kak Big Data n Al, no3BonuT Ham
TpaHcdopMMpoBaTbCs B MySIbTUCEPBUCHYIO LUppo-
Byt0 KOMMNaHuio. Mbl Byem BbicTpamsaTb nopTdonmo
LndpPOBbIX NPOAYKTOB Kak Ha 6ase cOBCTBEHHbIX pas-
paboToK, Tak 1 NpuBneKas He3aBUCKMbIX paspaboT-
4YMKOB ¥ NPOBaAEPOB yCNyr BKaYyecTBe NapTHEPOB.
MonobHble B3aMOBbIrOAHbIE MAPTHEPCTBA NO3BOAAT
HaM NPUBHOCUTb GOJbLUE LLEHHOCTM BXM3Hb HALUMNX
KNNEHTOB, Npeanaras uMm 6onee MHHOBALMOHHbIE,
pa3HoobpasHbie U ynobHble cepBuCchl. B bnmkaiuem
byayLiem Mbl NNaHVpPyeM YBENNYNTb KONNYECTBO
NapTHEPCTB, CYLLLECTBEHHO PaCLUMPUTb BO3MOXHO-
CTU HalWmMX NapTHEPCKMX MPOrpamMm v cTaTb Haumyy-
UM BO3MOXHbIM BbIGOPOM Ha pbIHKE AN HaLwmX
noTeHUManbHbIX NapTHePOB, CNOCO6CTBYS nonyye-
HVIO BCEMM YyYacTHUKaMu npouecca Havbonbluei
LLeHHOCTU.

Poccuiicknin pbIHOK LMPOBbLIX CEPBUCOB B CYLLe-
CTBEHHOI MEPE YHMKareH, Tak Kak B 6onblWHCTBE
CEermMeHTOB NMAEPCKME NO3NLMM 3aHUMAIOT NIoKasb-
Hble UFPOKU, YCMELIHO KOHKYPYUPYIOLLYE C MPOBbLIMU
ruraHtamu. 3ta cuTyaums obycnoeneHa pspom pyH-
JaMeHTanbHbIX NPUYUH, BapbUPYIOLLIMXCS OT NOTpe-
6UTENBCKUX NPEAMNOYTEHNI U A3bIKOBO cneundukn
[10 perynsaTopHbIx TpeboBaHWii 1 CTPYKTYpPbl PbIHKa
3aeMHOro KanuTana. 3To No3BOSISET KPYMHbIM POC-
cuiickum buaHec-rpynnam, NpeacTaBUTeNsiM Takmnx
obnacTeil, Kak 6GaHKOBCKUI1 CEKTOP, PO3HUYHAsA
TOProBss, BbICOKOTEXHOMOrMYHas cdepa n Tene-
KOMMYHVIKaLMW, akTUBHO pa3BMBaTb MHOXECTBO 613-
Hec-nMHUN B UMPPOBOII cpeae, onnpasch B CBOUX
CTpaTernsx Ha akocucTeMHbli noaxog. Mo Hawemy
MHEHWIO, POCCUICKUIA PbIHOK Ceiivac BCTynaet

B HOBBbI NEPUOL, KOHKYPEHLMM 3a A0S0 B pacxopax
1 BHYMaHUE KneHTa.

Mbl y6exxgeHbl B COBCTBEHHOI CUTBHON NO3ULUN
NS AeCTBUIA B KOHKYPEHLMM Takoro poga. Haww
CUMbHBIN BpeHA, U FMy6oKre 3HAHUS O KITMEHTaxX
npu NoaaePXKE MOLLHbIX aHaIUTUYECKNX Mexa-
HU3MoB, 6asupytowmxcs Ha Big Data n Al, nosso-
NAT HaMm 0becneynTb Nosb3oBaTeneli GECLLIOBHbIM,
rny6oKo KaCTOMU3UPOBAHHbIM U NEPCOHANN3NPO-
BaHHbIM KJTMEHTCKMM OMbITOM B LUMPOKOM CMEKTPE

LUndpPOoBbIX CEPBUCOB. Y)Ke ceivyac Mbl Habnopaem
3Ha4nMbIli cuHepreTudeckuii addekT ot coBMecT-
HOro NPeAsIoXKeHNs TeNeKoMMYHUKaALVOHHbIX, 6aH-
KOBCKMX 1 MefManpoayKToB, 4TO NO3BOJIAET HAaM BCe
6onee apHeKTUBHO NCMONb30BATL MAPKETUHIOBbIE
WHCTPYMEHTbI U NO3BOJISIET NONy4UTh BCe bonee rny-
60KMe 3HaHNA 0 KnneHTax. Mpu 3TOM KNMEHTbI, MOMNb-
3yIOLLMECS HECKONbKMMN BUAAMW YCNYT, NPUHOCHAT
Ham 6osiblle CTOMMOCTY, EMOHCTPUPYIOT 6oNbluyto
NPUBEPXXEHHOCTb BpeHAY, bonee BbICOKMIA YPOBEHb
NOSNbHOCTU 1 H6ONbLUYIO CTEMNeHb YA0BNETBOPEHHO-
cTn. [Jona Takux KNNEHTOB B Hallen 6ase eLle OTHO-
CUTENbHO HeBEenNuKa, HO IEMOHCTPUPYET BbICOKNE
TEMMbI pocTa.

o HaweMy MHEHWIO, Pa3BUTKE HOBbIX 0bNacTel,
HaxopsLMXCcs 3a Npeaenammn TeENEKOMMYHUKaLWIA,

C TEYEHNEM BPEMEHU OyOET BHOCUTbL BCe OonbLIni
BKJa[ B POCT Hallero busHeca v OKaXeT NONOXNTENb-
HOe BVAHNE Ha NOSNIbHOCTb NOMb30BaTeNE BO BCEM
cnekTpe ycnyr. TenekoMMyHUKALNOHHbI CEFMEHT
[0J191 Hac ABNSIETCS HE TOJIbKO OCHOBHbBIM MCTOYHUKOM
BbIPYYKM 1 NpUbLIIK, HO 1 6a30i Ans ganbHelnwein
undposoi akcnaHcun. Mol HaueneHbl NOAAEPXKMBATb
3Ty YacTb Hawero busHeca B npekpacHoli dopme,
obecneyrBas BbICOKUI YPOBEHb Ka4ecTBa yCcnyr

1 onepaLnoHHon apdeKTUBHOCTU. Mbl HAMEPEHDI
OCYLLECTBNATb UHBECTULMN B TENEKOMMYHUKALMOH-
Hyt0 HPACTPYKTYPY Ha TOM YPOBHE, KOTOPbI OyaeT
HeobXxoaVM [N COOTBETCTBUSA OXUAAHNSAM HaLINX
K/TMEHTOB 1 0becnevyeHns HEM3MEHHOCTY HalUEel
NUAVPYOLWEN NO3ULUN HAa POCCUACKOM PbIHKE.

MpriBefeHVie onepaLoHHON MOJENM K NofHoMac-
wTabHOMy COOTBETCTBMIO KoHLenumm CLV 2.0 3aimeT
HekoTopoe Bpems. BTeveHne 2020 roga mbl nnaHm-
pyEM CUHXPOHM3MpPOBaTb BCe 6a30Bble KOMMOHEHTI,
HeobxonvMble ANg GYHKLMOHUPOBaHNS B pamMmKax
obHoBNEHHOI 6usHec-momenu. B nocnenytowme

rofibl Mbl HAMepPeHbI pafukanbHbiM 06pa3om paclumn-
puTb Haw nopTdenb LdbpoBbIX MPOAYKTOB U CyLle-
CTBEHHO YBENNUYUTb YNCIO KIIVEHTOB, ABMSIOLLMXCS
nonb30BaTENsIMN OOHOBPEMEHHO HECKOMbKINX TaKnX
cepBUCOB. ITO NO3BOJIUT HAM PaCLUNPUTL KIINEHT-
CKyto 6a3y 1 yBENMYNTb HaLLy [OJTHO B «KOLUESbKE
KNMEHTa» 1 O4HOBPEMEHHO MOBbLICUTb AMOLMOHAsb-
HYO MPUBSA3aHHOCTb K BpEHAY 1 yPOBEHb NOSNIBHOCTU.
Mbl yBEPEHBI, HTO CMOXKEM YCMELHO KOHKYPUPOBaTh
C opYrvMy KPYMHbIMU POCCUIACKUMU LUbPOBLIMU
UrpoKamu 1 cTaTb OOHUM 13 NUAEPOB byayLeii poc-
crincKo undpPOBOIN 3KOHOMUKM.
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HALUUN CTPATEr'MYECKME NPUOPUTETDI

9KOCUCTEMA MTC

\\ PapukanbHas TpaHcdopmauusa 6usHec-mogenu

e

EQWHDbIA 30HTUYHDBIN
6peHp MTC

Habop cBsA3aHHbIX
NPOAYyKTOB

B3aMMHOE YyCUNIEHNE
1 6eCLUOBHbIN ONbIT

MapTHepckue
npepnoXeHns

yn06Ho KJIMEHTaM,
BbIrOAHO NapTHepam

\MTS.RU

o2

OTHET
MEHEQDKMEHTA

C

C

TPATEMNA CLV 2.0

LIENT

Monb3oBaTenb CBA3aHHbIX LUPPOBbLIX
BUTPUH, BECLUOBHO NOyYaloLmii CEPBUCHI
oT MTC nnaptHepos
KnneHToLeHTPUYHOCTb: CMOTPUM rnasamu
KIMEHTa, a He Yepes NPU3My OTAESbHbIX
NPOAYKOB 1 ycnyr

Jlyywimnin knmueHTcknid onbiT Gnaropaps
rnybokoMy nepcoHanM3npoBaHHOMY
nopxopy (Al /Big Data)

LIFETIME

HalueneHHOCTb Ha JONrOCPOYHbIE
B3aVIMOOTHOLLEHUS C KITMEHTOM
MakcrMunsnpyem obLyo OONrOCPOUHYIO
NpubbINb OT KITMEHTOB, a HE TEKYLLYIO
BbIPYUKY MO OTAENbHbIM NPOAYKTaM

doKyc Ha noaaepxKaHue NosnbHOCTM

1 3MOLIMOHANbHOW NPUBA3AHHOCTU, B TOM
Yucne 1N Yepes coumanbHO Y 3KOMOrMYECKN
OTBETCBTEHHbIE OENCTBUSA KOMMaHUN
KoHueHTpauus Ha NPS u Love brand

VALUE

BbicokoknaccHble NpoayKThl (B TOM Yncne
napTHPCKUE)

YnobHas TexHnormnyeckas nnatpopma
Lns 3dPeKTNBHOro B3auMoaencTems
CnapTHepamu 1 yyLlero JINeHTCKOro
oTnbiTa

Co3spaHune HOBOW LleHHOCTU 3a npeaenamm
Tenekoma (BKJlo4asi MOHETM3aLMio

yepes peksiamy 1 nMaoreHnpaLmio)
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PEAJIN3ALIMA CTPATErMN B2019roay

\\B 2019 rogy lpynna MTC BHOBb BbINOMHMMIa aHOHCUPOBAHHbIE MPOFHO3HbIE YPOBHU

KMKH4YEBbIX NHONKATOPOB OEATENIbHOCTW.

\\ KnioueBble nHaukaTopsbl gestenbHocTu KomnaHuu'

2019 2018 2017 2016
®dakT 6e3 yyeTa

Mokasartenb a¢pPekTa HOBbIX
(fpynna MTC) Uenb dakT Lenb ctaHpgapTos MC®O Uenb dakT Lenb dakT
N3meHeHne +6-7 >7* +4-6 +8,9 0/+2 +1,7 +2-3 +2,1
BbIPYYKN,%
NameHenne +4-5 > 4* ~2 +6,2 +5 +6,2 -4 -44
OIBDA%

* [okasaTenu BbIpyYKM N CKOppeKTUpoBaHHoii EBITDA BkntoyatoT npefnonaraemoe BnusiHue 3a12 mecsaues 2019 roga onepauyoHHON AesTeNbHOCTH
[pynnbl B YkpauHe Ha ocHoBe ¢puHaHCOBbIX pesynbtaTos 3a 1l mecsaues 2019 roga u BHyTpeHHero nporHo3a MTC Ha aekabpb 2019 roga.

B 2019 rogy Mbl ycnewHo BbINOAHWUAW BCE 3aga4un
ctpaterumn 3D: Data. Digital. Dividends: ykpenunun
NMAEPCTBO Ha POCCUCKOM TENEKOMMYHUKALMOH-
HOM PbIHKE; peann3oBanu MacwTabHble MHbpacTpyK-
TYPHbIE MPOEKTbI; PACUINPUIN MHOTE NPOAYKTOBbIE
HanpaBneHus: UHTEX, UCKYCCTBEHHbIN MHTENEKT,
NHTEPHET BelLLen, obnayHble TEXHONOr M, — NPOLON-
YKUIN YCMELWHO MCNOoNb30BaTh aHaNUTUKY 6onbLnx
LaHHbIX; aKTVBHO pa3suBanu undposoe TB; ctanun
3aMeTHbIM UFPOKOM Ha PbIHKE pa3BrievyeHnii n knbep-
crnopTa; Havyanu NepeBoauTb B uudbpoBol popmat
obcnyxnBaHne aboOHEHTOB 1 COXPaHUIM Tpaau-
LIMOHHO BbICOKMIA yPOBEHb BO3BPaTa akLMoHepam

Ha BNIOXEHHbIN KanuTan.

MomMuMo pocTa KntoyeBbix Br3Hec-nokasartenen,
82019 rogly Mbl ycrewHo peann3oBany psg, Npoek-
TOB, HaNpPaBNEHHbIX HA Pa3BUTE KOMMaHUN B 0OM-
rOCpPOYHON MEePCNEKTVBE, B TOM Y/CIE YMEHBLUUAN
KOJIMYECTBO PbIHKOB MPUCYTCTBUS 1 CHOKyCcMpoBa-
TINCb Ha KITIOYEBOM PbIHKE; BHELPUAN MaTPUYHYIO
OpraHn3aunoHHY0 CTPYKTYPY, BBICTPOEHHYHO BOKPYT
YeTbIpPeX OCHOBHbIX OM3HEC-HaNpPaBNeHWIA: TENEKOM-
MyHuKauuu, uHTEX, meama, obnaynble n uudpoBbie
pelweHus ana busHeca. Knoyesble MO3MLUN 3aHANN
TanaHTAVBbIE MOSIOAbIE NNAEPbI, KOTOPbIE YyCUNAT
$yHKUMN Bnaropgaps rmbkol cnucteme ynpaeneHus.
YTBepaunm HoByto busHec-ctpateruto go 2022 roga,
OPUEHTUPOBaHHYO Ha co3aaHue LudbpoBoIi 3KOCH-
cTeMbl Ha 6a3e OCHOBHOMO TENEKOMMYHUKALMOHHOIO
buaHeca, 1 MPOAOIKUIV UHBECTUPOBATbL B MEPCMEK-
TUBHbIE pacTyLie HanpaeneHus. Mbl Tak)Xe Npopon-
KU aKTUBHO pa3BrBaTb TENEKOMMYHUKALNOHHYO
nUT-nHdpacTpyKTypy 1 ONTUMU3NPOBATH HaLLy PO3-
HUYHYIO CETb.

DATA

Data ocTaeTcs k/to4EBBIM CTPATErMYECKUM HanpaB-
neHvem ans obecnevyeHus Hallero nMaepcTea

1 [ONIFOCPOYHOIN KOHKYPEHTOCNOCO6HOCTY B 6a30-
BOM 6u3Hece. Mbl NPOAOMHKUIN YCUNEHHO NHBECTY-
poBaTb B pa3BUTVE HaLlEl TENEKOMMYHNKaLNOHHOW
MHbpacTpyKTypbl ¢ GOKYCOM Ha yry4lleHne NoKpbI-
TS nKavectBa cBsA3n. BkoHue 2019 roga oxeat
HaceneHusi ctpaHbl cetamu LTE MTC poctur 74 %.
Bcero 3arof Mbl nocTpounu B 0OLLE CIOXHOCTN
bonee 22,8 Tbic. 6a30BbIX CTAHLMI BCEX CTAHAAPTOB.
MpoHnkHoBeEHME cmapTdoHoB B ceTn MTC gocTurno
74,5 %, a NpOHUKHOBEHVE NoNib30BaTeNeil Mobunb-
HOro MHTEpHeTa yBenu4yunocb fo 62,9 %, obbem Tpa-
¢duka cocTtaBun bonee 9 I'b BcpeHEM Ha OQHOIO
nonb3oBaTens B MecsL,.

TGHEKOMMMHMKHQVIOHHbIVI 6usHec

1 pa3BuUTUE ceTei
B deBpane MTC 3anyctuna maclutabHyto nporpammy

M0 CTPOUTENLCTBY B MasiblX N yAANeHHbIX HaceEeHHbIX
nyHkTax Poccum mobunbHbix ceTeli ceaam LTE2100
Ha YacToTax npefbiayLiero nokoneHns 3G. Komnanus
nepBoii CPEAN POCCUINCKUX ONepaTopoB CBA3M Npu-
ctynuna k pedpapmuHry (nepesopy) ananasoHa 2100
ML, nepBoHa4anbHO NpefHa3HauYeHHOro Ans ceTein
UMTS (3G), non, 6onee ckopoCTHbIEe Y EMKUE CETU
cBs3u 4G (LTE).

Moppo6bHbIii aHann3 3Ha4YeHunii onepaLnoHHbIX NokasaTenei NnpeacTasneH B pasaene «PrHaHCOBbI 0630pP».
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MHRYCTPUANMZALIMS,
MHHOBALMY
MHOPACTPYKTYPA

&3

1 YMEHBLUEHUE
HEPABEHCTBA

@

1 YCTOMHBBIE

17 TIAPTHEPCTBO
BHTEPECAX
YCTOA4MBOIO PASBUTHA

&

02 OTYET
MEHEQDKMEHTA

MTC obecneynna nonHoe nokpbiTvie MOCKOBCKOro
MeTpononuTeHa MobunbHo cBs3bto. Ha Bcex 226
cTaHumsax cetb MTC gocTynHa Bo BCEX CYLLECTBYIO-
wmx ctaHpgapTax: 2G, 3G n4G. AboHeHTaM Takxe
noctynHa texHonorusa VoLTE, koTopas no3sonseT
npenocTaBnsaTb FONOCOBbIE ycnyru BceTn 4G.

B deBpane MTC uEricsson nognucanu cornalieHve
onnaHe pabot Ha 2019-2022 roppl, npegycmaTpu-
BatoLlee pa3paboTky 1 passepTbiBaHue B2019 ropy
B paMKax MUNOTHbIX 30H U KOMMEPYECKMX KNacTepoB
nepBbix pparmeHToB ceTein 5G, aBonoumio cylle-
cTBytowux ceTeli LTE B BbICOKOCKOPOCTHbIE CETU

LTE Advanced Pro, a Takxe ganbHelillee pa3sutre

1 BHEAPEHNE KOMMEPYECKNX PELLEHNI N MPOAYKTOB
Ha OCHOBE TEXHONOMNIA CBA3W NATOr0 NOKONEHNS.

B ntoHe MTC 1 Huawei 3akntoynny JoroBop o pa3su-
Tun TexHonoruii 5G n nMnoTHbIX 3anyckax B Poccumn
ceTell CBA3U NATOro nokoneHus. B pamkax gorosopa
KOMMaHun pa3paboTanu nnaH gencTeuii Ha 2019—
2020 rogbl, NpegycmaTpuBatownii BHeagpeHne
TexHonorui n pewenunin 5G nloT Ha gelicTByOWEN
nHopacTpykType MTC, pa3BuTue KOMMEPYECKON
ceTtu LTE onepaTtopa no yposHsa 5G-ready, 3anyck
TECTOBbIX 30H M NUOTHbIX ceTell 5G Ana pasnunyHbix
cLieHapyeB CMONb30BaHKs, B TOM YMCIe 1 Ha MHbpa-
CTPYKTYpHbIX 06bekTax. B aBrycre npu nogaepxke
apMuHucTpaumm CaHkT-lMeTepbypra B KpoHwTaarte
Obina 3anyweHa nepeas B Poccun maclwitabHas
NUNOTHas Nonb30BaTeNbCKas CeTb CBA3U MATOr0
nokoneHus, oxsatue 5G-curHanomM HaceneHHyo
YyacTb ropoga.

MTC n OAO «Poccuiickme xenesHble goporu» (PX[)
3aK/Ynny cornalleHme o peann3almumn NpoekTa
CTOMMOCTbIO Bornee 2 Mnpg, pybnei no ynyyweHnto
KayecTBa MobunbHO CBA3K BAONb 9 peaepanbHbix
Yene3HOO0POXHbIX TPAcc, a Takxe Ha 49 Bok3anax
B Poccun. [ns obecneyeHns HENPEPbIBHOIO MOKPbI-
TWSI FONTOCOBOI CBS3bI0 U MOOUbHBIM UHTEPHETOM
npenycMoTpeHo cTpounTenbcTBo okono 400 gonon-
HUTeNbHbIX 6a30BbIX CTaHUWiA cTaHgapTa LTE Boonb
OCHOBHbIX TPaH3UTHbIX MapLLPYTOB.

MTC nobeguna B aykumnoHax MuHucTepcTtsa undpo-
BOIO Pa3BUTUS, CBS3U U MacCOBbIX KOMMYHUKaLUIA
Poccuiickoin Pepnepauny Ha nogkntoYeHne K huk-
CYPOBaHHOMY UHTEPHETY 0KOMO 5 ThiC. coLmanbHO
3Ha4UMbIx 06bekTOB B9 pernoHax Poccun. Cymma
NOANMCcaHHbIX KOHTPAKTOB B paMKax HaLMOHamnb-
Horo npoekTa «LndpoBasn akoHomuka Poccuiickoii
®depepauumn» coctaBuna 3,93 mnppg, pybnerii.

B ceHTsi6pe MTC BmecTe ¢ komnaHusimu Nokia

1 Qualcomm Technologies, Inc. ycnewHo nposena
nepeble B Poccum Nonb3oBaTenbCKUE TECTbI MPELKOM-
Mepyeckux cmapTdoHoB Samsung Galaxy S10 5G,

B pe3ysnbTaTe KOTOpbIX B NUI0THON ceTn 5G poctur-
HyTa CKOPOCTb nepefayu gaHHbix o 2,1 [leut/c.

MTC coBmecTHO c Huawei U cCUCTEMHBIM UHTE-
rpatopom NVision Group (Bxogut B [pynny MTC)
npw nogaepxke [enaprameHTa NHOOPMAaLMOHHBIX
TexHonorunii MockBbl NPOBENU TECTUPOBaHNE TEXHO-
norunii yMHoro ropoga B nuiioTHol 3oHe 5G Ha BOHX.
MTC npogemoHcTpupoBana Tpu CLEHapus NCMNosb-
30BaHUS CETU MATOr0 NOKONIEHUS A9 NOBbILLEHNS
ypoBHsi 6e3onacHocTu Ha foporax. Ha Tepputo-

pUV NHHOBALMOHHO-06Pa30BaTENBHOIO KOMMeKca
«TexHorpag» Ha BOHX Takye Oblia OTKpbiTa Mo~
Wwaaka ans paspaboTku v TeCTUPOBaHUS LMbPOBbLIX
peLUeHnii N ycTpolcTB, paboTatolwmx B cetn 5G. LieHTp
5G obbeguHSET 30HY A5 UCCNEQOBaHNA CLeHapreB
MCMNONb30BaHUS CETV HOBOIO NMOKONEeHNs 1 obopyno-
BaHVe 4N pa3paboTKu Kencos.

B nekabpe MTC, Ipynna KoMnaHuii «3neMeHT», 06b-
efVHAIoLLas BeQyLLMe poccuinckme npennpuaTus
MUKPO3NEKTPOHUKM, 1 CKONTEX NoAnucany TPEXCTo-
pOHHee cornalleHre 0 COTPyAHNYECTBE B pa3paboTke
nnpoussofcTee B Poccun obopynoBaHus ans ceTein
5G Ha 0CHOBE MeXayHapOoAHbIX OTKPbITbIX CTaHAap-
TOoB pagmopocTtyna npoekTta Open RAN.

B koHue 2019 roga MTC, «BoimnenKom», «<Mera®oH»
n«PocTenekoms» nognucany cornaleHme o Hame-
PEHUSAX C LiENbIO OpraHn3aLuy COBMECTHOI paboTbl
no pa3BUTUIO M ONTMManbHOMY UCMOJIb30BAHNIO CETEN
MOb6UNbHO cBs3M NaToro nokonexus (5G/IMT-2020)
B Poccuu. CTopoHbl npopabaTtbiBatloT BapuaHTbl 00b-
efVHEeHNS yCUNniA 4Na co3haHns paguonoacucTeMsl
5G BNpPMOPUTETHBIX YaCTOTHbIX Anana3oHax, roe
oTMeuvaeTcs ocTpbl AeduUmMT CnekTpa, BKoYas BO3-
MOXHOCTb CO3[aHNsi COBMECTHOI0 NPeRNpuaTns
(CM) c paBHbIMK aKLMOHEPHBIMU [OMNSMUN KaXX[0ro
onepatopa. OeartenbHocTb CI1 6ynet HanpaBneHa

Ha pacyMCcTKy 4acTOTHOro pecypca, 4ocTaTouy-

HOro NSt MOCTPOEHUS YHACTHNKaMU COBCTBEHHbIX
ceteli 5G.
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DIGITAL

KoHBepreHTHble 1 undpoBbie NPOOYKTbI

MTC npoponxwuna ycnewHo pa3suBaTb cTpaTeru-
Yeckoe HarpasJieHWE N0 CO3[aHNI0 KOHBEPreHTHbIX
NPOAYKTOB, KOTOPOE MO3BOMNIIO He TONbKO obec-
NneYynTb HalMX abOHEHTOB CaMbIMU aKTyaslbHbIMU
cepBUCaMu ¢ MaKCUMasnbHbIM YyA00CTBOM 11 MUHU-
MasibHbIMY 3aTpaTaMu, HO 1 NOBbLICUTbL MOKa3aTenn
3pEeKTUBHOCTN AEATENBHOCTUN HaLLEN KOMNAHUN
KaK 3KOCUCTEMbI.

Ha koHe, Il kBapTana 2019 roga KoM4YecTBO NONb30-
BaTeNel KOHBEPreHTHbIX NPoayKToB (drKcrpoBaH-
Hbl€ yCNyru + MobunbHbie yciyrn + cnyTHUKoBoe TB)
nocturno 6onee 950 TbicC., KONMNYECTBO MNOAMUCHNKOB
«MTC Myabika» BnapTHepcTee ¢ Apple Music npe-
BbICU10 1 MAH. Mpy 3TOM OTTOK NOJOGHbBIX MyNbTU-
NpoayKTOBbIX abOHEHTOB cHU3WCs bonee Yyem B 3
pasa, acpepgHuii Yek Bbipoc bonee 4em B 2 pasa. [dons
abOHEHTOB, NOJIb3YIOLLMXCS HETENEKOM-NpoayKTamMmn
MTC, coctaBuna 6onee 20 %.

Mbl 0cobeHHO OTMEYaeM pacTyLLyto Nonynsp-

HOCTb NPUNOXeHNs camoobenyxunsaHus Mot MTC
KakK Lu1dpPOBOro LeHTpa 3KOCUCTEMbI U KOHBEPTEHT-
HbIX MPOAYKTOB, KOTOPOE MNO3BONSET YNPaBnaTh
LLeNbIM KOMIMMEKCOM HalUnX YCNyr — OT TPagMLMOHHbIX
TEeNeKOMMYHUKALMOHHbIX A0 GMHAHCOBbIX 1 pa3Bie-
KaTesnbHbIX CEPBUCOB, MHTEPHET-MarasvHa 1 npo-
rpamm nosnbHocTu. o gaHHbIM Ha koHel, 2019 roga,
yucno nonb3osarenen Mo MTC B MecsL, BOCTUMIO
20,3 M/TH YyenoBsexk.

MpunoxeHrie NOAAEPXKMBAET BCE YHETHbIE 3aMUCK
KnveHTa: MobunbHas 1 GrKcrpoBaHHas CBSA3b,
KabenbHOe 1 cnyTHUKOBOE TB, MONHOCTbIO MHTErpU-
poBaHo c KpeguTHbIMU KapTamu MTC baHka MTS
Cashback. BcTpoeHHbIin B npunoxeHue 4aT-60T

Ha OCHOBE VICKYCCTBEHHOI O MHTENNEKTA YCMELIHO
pellaeT npobnembl KNMeHTOB. Bce 310 Nno3sonunno
HaM cTaTb NyHLINM NPUIOXEHNEM MOBUIBHOMO one-
paTtopa B Poccuu ¢ BbicokuMuy peritTuHramu: 4,6 B App
Store n4,6 B Google Play (no paHHbim Similarweb

3a okTA6pb 2019 rona).

B snBape 2019 roga MNAO «MTC» n CnyTtHukosoe TB
MTC BbiBENM Ha PbIHOK KOHBEPrEHTHbIA MPOOYKT
Becb cnyTHUK MTC, B pamMmkax KOTOpOro aboHeHT
MOXET NOAKYNTb OLHOBPEMEHHO CMYTHUKOBOE

TB 1 MOBUNbHBI MHTEPHET-POYTEP M NOMb30BaTLCS
AaHHbIMU ycnyraMmy B paMKax OAHOro Aorosopa

co ckuakoii cebiwe 30 % K nx cyMMapHO CTOMMOCT!,
aTakke NonyyYnTb ckmuaky Ha obopynosaHue 0o 40 %.
C mas ycnyra cTana focTynHa BO BCEX permoHax npu-
cyTcTBus CnyTHukoBoro TB MTC. 3a nepvop gei-
CTBUSA NPOAYKTa Ha ero fonto npuxoamtcs bonee
4YeTBEPTU CYMMapHbIX NMOAKIIYEHNI CMYTHUKOBOIO
TB. Bnepsom nonyroaumn 2019 ropa aboHeHTcKas
6a3a CnyTHukoBoro TenesugeHns MTC ysenunyu-
nacb BMofiITOpa pasa Mo CPaBHEHNIO C aHaNoOrn4YHbIM
neprofoM MpoLLoro rosa — fo 752 Tbic. abOHEHTOB.

B utoHe MTC v nHTEpHET-KOMMNaHns «AHOeKC» 06b-
SIBUMN O COBMECTHOM 3arycke 60pToBOro aBTo-
MobunbHoro komnbtotepa MTC | AHgekc ABTo.
Poccuiickne aBTontiobuteny nony4nnm BO3Mox-
HOCTb MO[EPHU3VPOBaTb CBOI aBTOMOOUNb 1 Nop-
KMOYNTb €r0 K MHTEPHETY C COXPaHEHVNEM rapaHTun
npon3BoAnNTENs aBTo. 3TO MOXHO cAenaTb C NoMo-
LLIbO COBMECTHOrO peLueHuns oT «Angeke» nMTC —
MTC | AHpekc ABTO. 3TO MynbTUMeQUHas cuctTema
aBTOMObWMNS, BKOTOPOI €CTb HeobXoayMble B aopore
CepBUChI C eAVHbIM NHTEPdEICOM U FONIOCOBbIM
ynpaBsfieHNeM: HaBUraTop, rofIoCOBOV MOMOLLHUK
Anuca, Angekc. Mysbika 1 NPUNoXeHNs Ans npocny-
LIMBaHNA My3bIKW, paguo nnpocmoTpa TB nknHo

oT MTC.

BaHkoBckue ycnyru u puntex

[Insi ycnewHoro JOCTMXKEHNS KPOCC-CUHEPriii Mexay
Tenekom- 1 6aHKoBCKUMY nNpopykTamu, hopcupo-
BaHWs 3anycka NpoeKToB 1 peanunsauun cTpaternm
UHaHCOBbIX YCNYT, HAanNpaBfiEHHbIX Ha MOCTPOeHNe
efMHOW LMdPOBOI IKOCUCTEMbI MHHOBALMOHHbIX
cepBnCOB A1t knueHToB, MTC npopomkuna nHterpa-
unio MTC baHka.
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Kaxpblil 4eTBePTbIN KpeauT Bbipasancs 6aHKom
82019 ropy 6naropaps Big Data MTC. lMpopaxu
KPEAMTOB HaNMYHbIMUN YTPOUIUCH, NOPThENDb PO3-
HUYHBIX KPEAMTOB NOYTY YABOUSICS NO CPAaBHEHUIO

c 2018 rogom, B CBOK 04epeb, 3HAYUTENBHO CHU3N-
NINCb PUCKW HEBO3BpAaTa KpeauTa — Ha TPeTb Mo cpaB-
HeHuto c Tem, korga MTC baHk ncnonb3oBan To/1bko
COBCTBEHHbIE AaHHbIE.

B coTtpynHuyecTtee c MTC bankom pynna MTC ycko-
puna passuTue GUHaAHCOBBIX YCIYT — OAHOMO U3 KITH0-
YeBbIX HanpaBneHW 4esATENbHOCTY KOMMaHUN.

B okTtsibpe 2019 ropa konm4ecTBo nosib3oBaTeneit
nporpammbl MTS Cashback pocturno 5 mnH ns-3a
JanbHellwero paclumpeHns noptdens KOHBEPreHT-
HbIX NPOAYKTOB. B koHue 2019 roaa po3HUYHbIN Kpe-
OUTHbIN nopTdenb Boipoc Ha 72,8 % n cocTtasun 90,7
mMnpg, pybnei. Obuiee KONMYECTBO BbINYLLEHHbIX KapT
(kpeomTHbIX 1 aebeToBbIX) Bbipocno Ha 72 % Bropo-
BOM mcymncneHun fo 1,14 MnH WT. 3a CHET NHTEerpaumm
6aHKOBCKMX NPOAYKTOB B npunoxeHus MTC v co3pa-
HUS MHOVBYAYaNbHbIX MPEANOXEHNIA ANS KITMEHTOB
MTC.

BaHk TpeTuii rog noppsa yaBanBaeT NpoAaxu B po3-
HWUYHOM CErMeHTE U LEMOHCTPUPYET BbICOKUE onepa-
LIMOHHbIE NoKasaTenu.

O6nayHble TexHONOrMn

B svBape 2019 roga MTC npuobpena 3a 2,491 mnpg,
pyb6neii (c ydetom yuctoro gonra) 100 % ponei

000 «UT-Tpag 1 Knayny, obbeguHsitolero obnay-
Hble aKTVBbI rpynnbl Komnanuii «T-fpag», ogHoro
13 KPYMHENLWMX 06naYvHbiX NpoBaligepoB Ha poccuii-
CKOM pbIHKe laaS. Coenka pacwmpuna KOMNeTeHLUN
MTC B obnayHom 6rsHece v nosbicuna apdpekTns-
HOCTb 6bu3Heca npoeaigepa #CloudMTS.

B peBpane MTC 3anycTuna obnayHbiil cepBuc

L1151 KOPNOPATVBHBIX KIIMEHTOB MO XPaHeHMto 60b-
LUMX MaccuBOB JaHHbIX. O6bekTHOe XpaHunvLLe
#CloudMTS pa3BepHyTO BCOBCTBEHHbIX faTa-LeH-
Tpax MTC, cBa3aHHbIX KaHanamu cBa3u onepaTopa.

B utone MTC ob6bsiBuna o ctapTe 04HOIO U3 caMbix
6bICTPbIX UAOCTYMHbIX B Poccun obnayHbix cepBMcoB
[LN5 BBICOKOCKOPOCTHO 06paboTky faHHbIX Ha base
cynepkommbioTepa, cnocobHoro bonee yem 8100 pas
YCKOPUTb BbIYNCIIEHNS U CHU3UTb CBA3aHHbIE C HUMMU
3aTpatbl.

Mbl co3panu HoBoe obnayHoe HanpaseHue

Ha ocHoBe koMaHfbl Containerum, ctaptana n3 cob-
CTBEHHOro akcenepaTtopa. [N KIIMEHTOB NpoBaii-
nepa #CloudMTS paspaboTaH 0b6nayHbIli cepBuc,
CMOCOBHBIN YyCKOPUTb 3anyck, pa3BepTbiBaHNE

1 agMuHUCTpupoBaHre UT-peLieHmnin n noBbICUTb KOH-
KypeHToCcnocobHoCTb poccuiickoro brusHeca.

MTC Hayana NnpenocTaBnaTb yCyryt Mo CO34aHno
YacCTHbIX U TMBpPKAHbIX 0611akoB Ha ba3e gaTa-LeH-
Tpa «ABaHTaXx», OQHOI0 13 KPYMHEWLLNX B CTPaHE.
KoprnopaTuBHble KIMEHTbI CMOTYT peann3oBbiBaTb
macltabHble N T-npoekTbl, UCMnonb3ys obnayHble
peLleHns npoBaigepa n HagexHyo NHPPacTPyKTypy
JaTa-LeHTpa, KOTOPbIi COOTBETCTBYET YPOBHIO OTKa-
3oycTtonymeocTu Tier lll Constructed Facility.

Mposaiipep #CloudMTS 3anycTn obnayHblii cepsuc
no 3aLiMTe NepcoHasbHbIX 4aHHbIX, KOTopble 0bpa-
6aTbIBAOTCSH MEeAMLVMHCKMMMN OPraHn3aunsMu 1 cBs-
3aHbl C COCTOSIHVEM 3[10POBbs KNNEHTOB. PelwerHne
no3BONSET BbINONHUTL TPeboBaHNSA POCCUIICKOrO
3aKoHoOaTesNlbCTBa MONTUMU3NPOBATb 3aTpaTbl KOM-
naHui Ha UT-uHdpacTpyKTypy Ans XxpaHeHus n obpa-
60TKV NEPCOHaNbHbIX AAHHbIX.

#CloudMTS 3anycTun obnayHblii cepBUC pe3epB-
HOro KOMMPOBaHWs, KOTOPbIV NPefocTaBnseTcs

C Mcnonb3oBaHNEM TexHomnoruii Acronis, paspaboT-
4ynka Bobnactu kmbepsawwmTol. KopnopatneHblie
KNneHTbl obecneyvaT 6ecnepeboliHOCTb CBOEro 6mus-
Heca 1 ONTUMU3NPYIOT 3aTpaThbl Ha XPaHEHNN faHHbIX
00 30 % exxeMeca4Ho.

Mbl BbIBENM HOBYIO AJ151 POCCUNCKOMO PbIHKA yCNyry
no aHTUBMpYcHoN 3awmTe UT-pecypcos nkopnopa-
TUBHbIX A@HHbIX, Pa3MELLEHHbIX B Ny6nuyHoM obnake.
PelueHune pa3paboTaHo B TEXHONOMMYECKOM NapTHep-
cTBe c «JlabopaTopueii Kacnepckoro» uuHTeErpnpo-
BaHO B BMPTYyasnbHyt0 NHbpacTpyKTypy obnaka MTC.
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WHTepHeT Belel
Mbl paspaboTanu HoByto NnaThopmy ans peanu-

3auum oTpacneBbix loT-peLeHnii n ynpasneHms
loT-ycTpoiicTBamMu: OHa 06bEANHSET MOLKITHOHEH-
Hble Yepes pasnyHble NPOTOKOSbl CBA3U PELIEHNS
Ha 6a3e VHTepHeTa Belleil B O4HY CUCTeMy ynpas-
neHwus. Mnatpopma 0THOCMTCS K NPOMBbILLIAEHHOMY
KNaccy 1 No3BosISET OLHOBPEMEHHO NOLKI0YaTh
MWMIVOHbI YMHbIX YCTPOCTB, LaTHNKOB 1 POOOTOB.

B psige pervoHoB P®, B Tom yncne B Camapckoii
obnacTu, r. PeytoB MockoBcKoii ob6acTu, a Takxe

B AKyTCKE — Mbl 3aMyCTUIN KOMMIEKCHbIE NMPOEKTbI
no undpoBm3auun ynpasneHns c60pom 1 BbIBO30M
ObITOBbIX OTXO[,0B, 3KOMOHUTOPWHTY, a TakKXXe yaa-
NEHHOMY KOHTPOJIO 3@ COCTOSIHNEM NHDPACTPYKTYpbI
XKX.

Basrycte MTC v MexayHapoaHblil aBTONPOU3BO-
outenb Geely nognucanu cornatleHune, B pamkax
KOTOporo B aBToMobunu, noctaBnsemble B Poccuto,
HemnocpencTBEHHO Ha 3aBOLCKOM KOHBeliepe Havanu
ycTaHaBnmeatb SIM-yunbl onepaTopa.

MTC, MuHucTepcTBo LUdPOBOro pa3BUTUS, CBA3N

1 MacCoBbIX KOMMYHMKauuii, MUHUCTEPCTBO

no passuTuio JanbHero Boctoka n ApKTUKK

1 [lanbHeBOCTOYHbIV deaepanbHbliil YHUBEPCU-

TeT (OBDY) nognucanu cornaweHmne o passu-

T JanbHeBocTo4YHOro NT-knactepa Ha ocTpoBe
Pycckuii. MNepBbIM NPOEKTOM CTano co3gaHuve ane-
MEHTOB «LndpoBOro» ABoiHMKa BnagusocTtoka

Ha ocHoBe TexHosoruii MTC Big Data nlo T. Ha base
CUCTEMbI MOXXHO MOAENMPOBAaTb N aHaNn3npoBaTb
pa3nnyHble CLEHapUnN ropoacKrX NPOLLECCOB: OTCAe-
XKMBaTb MUTPaLMIO HAaCeNeHns, MPOrHo3npoBaTh
[0CTaTOYHOCTb TPAHCMOPTHbIX Pa3BA30K, 00bEKTOB
roponckoi nHdpacTpyKTypbl, OLEHNBaATb TYpUCTUYE-
CKuiA MoTeHuman Tepputopun nobecneymsaTb obLie-
CTBEHHYI0 6E30MacHOCTb PErnoHa.

B HOs16pe MTC BbinycTua KOMMeKCHbI loT-npogyKT
Mo NOBbILLEHWIO YPOBHS 6€30MacHOCTU COTPYOHNKOB
B NPOV3BOLACTBEHHOW, LOObIBAIOLLEN U CTPOUTENBHON
cdepax. PelieHne obbearHAET KOMMNEKC faTymn-
KOB, BCTPanBaeMbIX B CMELOAEXAY U yCcTaHaBNMBae-
MbIX Ha NPEANPUSATAN, @ TAKXKE CUCTEMY aHaNUTUKIN

AaKTUBHOCTU pa6OTHI/IKOB N OonoBeELWEHNA 0 BEPOATHO-
CTW BO3HUKHOBEHWS ONacHo CuUTyauunn.

MTC 3anyctuna Ha cet NB-loT y3en SCEF,

KOTOpbIVi 0becrneynBaeT B3aMMoencTBE NoObIX
YCTPOWCTB C CETbIO MHTEPHETA BELLEN Yepes eanHblii
nHTepdeiic. Ceperc MHTErprpoBaH B nnatopmy
«M2M-meHepxep», KoTopas No3BonseT pa3paboT-
YrKaMm NpPUNoXeHW 1 MPOLYKTOB yNpaBnsiTh YCTPOW-
CTBaMu, NOAKMOYEHHBIMY MOCPEACTBOM PasnyHbIX
cTaHpapToB: 2G, 3G, 4G, NB-1oT. Ha koHew, 2019 ropa
nnatdopmoii nHTepHeTa Belen MTC nonb3oBanuch
6onee 4 Tbic. KOPNOPATUBHbIX 3aKa34NKOB.

B nekabpe MTC 3anycTuna KOMNIEKCHOE peLleHne
Ans undpPOBOro ynpasieHUss MHOrOKBapPTUPHbIMY
pomamu, B Kotopoe BxoguT N0 ana ynpasnsowmx
KOMMaHW 1 MOBUIIbHbIE MPUTOXEHUS ANS XUTb-
LLOB fOMa 1 MacTepoB, 06Cny>XmBatoLLmX KBap-
Tupbl. PelweHre no3BonseT noBbicUTb CObMpaeMocTb
onnatbl XXKX, gaet ynpasnsowmm KoMnaHmam
[OMOMHUTENbHbIV KaHan Ans NPOABMXEHNS CcOb-
CTBEHHbIX YCyT, MTOMOraeT BECTU TOYHbI y4eT
YKUSbLLOB 1 COBCTBEHHUKOB, ONTUMMN3NPOBaTh GOHL,
onnaTbl TPy4a U NOBbICUTb YA0BIETBOPEHHOCTb Kaye-
CTBOM cepBuca.

WCKyYCCTBEHHbIN NHTENNEKT

Banpene MTC oTtkpbina B «CKONKOBO» Hay4YHO-UCCe-
[OBaTENbCKNI LLEHTP A4S pa3BuTUS peLeHnin Ha 6ase
peYeBbIX TEXHONOMMIA: BUPTYasbHbIX aCCUCTEHTOB,
4aT-60TOB, rONOCOBbLIX MOMOLLHUKOB. MTC Hame-
peHa co3paTtb KpynHewyo 6a3y ronocoBbiX AaHHbIX
Ha pyccKoMm A3blke, cobpas 1 pa3mMeTne 6onee 15 Tbic.
4YacoB PYCCKOW PEYM C NPUBAEYEHNEM KafpOBbIX

1 TexHn4eckux pecypcos «Ckonkoso». MTC nnaHm-
pyeT He TONIbKO UCMoNb30BaTh CObpaHHble faHHbIEe
N9 pa3paboTku coBCTBEHHbIX FOMIOCOBbLIX UHTEP-
delico., HO M NPEROCTaBNATL [OCTYN K 6a3e faHHbIX
OPpYyrum KoMMaHusiM, B NEPBYIO 04Yepenb pe3ngeHTam
«CKONKOBO».

B utoHe MTC obbsiBuna o ctapTe npogax poboTos-
CneunannucToB KIIMEHTCKOrO CepBrca — aBToMaTu3n-
POBaHHbIX AMAN0OroBbIX CUCTEM, KOTOPbIE MNO3BONSAIOT
B3alMOLENCTBOBATb C KIMEHTOM 6€3 NPUBIEYEHNS
nopei. Cuctema, pabotatowias Ha base TexHONOrnii
MNCKYCCTBEHHOr0 MHTENNEKTa, crnocobHa obpabaTbl-
BaTb TUNOBbIE 3aMNpPOChbl, HANPUMEP pacCKasblBaTb
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onpoaykTtax nycnyrax, otse4atb Ha nonynapHbie
BOMPOCHI M BbIMONIHATb PYTUHHbIE ONepaunin.

B Hosbpe MTC, CoepbaHk, «[a3npom HedTb»,
«AHgekcy», Mail.ru Group n Poccuiickuin doHg nps-
Mbix nHBecTUumii (PPMN) obbsBrAN 0 3ako4eHUN
cornalleHusi 0 COTPyaHNYECTBE, KOTOPOE Npeaycma-
TpuBaeT cosfaHne AnbsHca B chepe UCKYCCTBEH-
Horo uHTennekta. CTopoHbl HaMepeHbl 06beANHUTD
YCUKS MO CO34aHNI0 TEXHOSTOTMYECKUX KOMMOHEH-
TOB, CTUMYTNMPYIOLLMX Pa3BUTUE PELLEHNIA B obna-
ctu UIW; copeiicTBoBaTh GOPMUPOBAHNIO 1 Pa3BUTUIO
OMHaMUYHOro pbiHKa TexHonorui W, a Takxe npo-
LYKTOB V1 CEPBUCOB, CO3[aHHbIX Ha X OCHOBE; 06b-
eVIHUTb YCUUS, HanpaBlieHHblE Ha YCKOPEHME
TEXHONOrMYECKOro Pa3BMTUS 1 OOCTUXKEHME yHacT-
HUKaMW anbsiHCca IMAEPCKMX NO3NLMIA Ha robanbHbIX
TEXHONMOIMYECKNX PbIHKaxX B chepe NCKYCCTBEHHOTO
VHTENneKTa; KOOPAMHUPOBATb AeATENbHOCTb B3HeC-
co0bLLeCTBa 1 HayYHbIX OpraH13aLuii No peannsaunm
HaunoHanbHoW cTpaTerum MCKyCcCTBEHHOIO UHTEN-
NleKTa; pa3BMBaThb COObOLECTBA CNELMANMCTOB U opra-
HU3aUWii, 3aHNMALOLLMXCS CO3OaHNEM M BHEQPEHVIEM
TEXHONOrnii B o6nacT NCKYCCTBEHHOMO MHTENEKTa.

B koHue 2019 roga Mbl 06bABUY 0 CTapTE NPOAAX
«BUPTYanbHOro lOpPUCTa» — CUCTEMbl aBTOMaTUYECKOM
paboTbl C 4OKYMEHTaMU 1 yNpaBieHNs YXM3HEHHbIM
LIMKMOM [OrOBOPOB. PelleHne co3gaHo Ha 6base Taknx
TEXHONOrNN UCKYCCTBEHHOMO MHTENEKTa, Kak obpa-
60TKa eCcTECTBEHHOMO s13blKa 1 KOMMbIOTEPHOE 3pe-
Hue. Cuctema cnocobHa B34Tb Ha cebs 0o 90 %
PYTUHHBIX ONepaLunii PUCTOB 1 MOXET yNpaBnaTb
pabounm rpadpukom coTpyaHNKOB, bopmMupysa Habop
NPUOPUTETHBIX 3a4ay 1 npepnaras onTuMasnbHble
BapuaHTbl UX peleHns. BHegpeHne pelweHns no3so-
nseT aBToMaTn3npoBaTb NPOLLECCHI 3aKyNOK, co3aa-
HUSI OKYMEHTOB, COCTaBNEHNS NPETEH3NI 1 BEAEHNS
3MEKTPOHHOr0 JOKYyMeHToobopoTa.

3KcnepuMeHTanbHble 6U3HECHI

M MHHOBALUMNOHHbIE HanpaBneHnsa

BceHtsi6pe MTC n AO «Kopnopauusi A. H. [1», oguH

13 KPYMHENLUNX UTPOKOB pPblHKa KOMMepYecKomn
HEABKMMOCTU 1 JEBENIONMEHTa MOCKOBCKOIO
pervnoHa (Mpynna «CA®MAP»), nognucanu corna-
LEeHNEe 0 COTPYQHMYECTBE, B pamKkax koToporo MTC
ocHacTut ctposiwmiics Kopnopaumein A.H. [I. mynstu-
YHKLMOHaNbHbIN KOHLEPTHO-3PENNLLHbIA KOMMIeKe
COBPEMEHHbIMU LMPOBLIMU TEXHONOMUSIMU U CTa-
HET TUTYNbHbIM NapTHEPOM. BMECTMMOCTb LWecTu-
3TaxkHoro komnnekca MTC Live Arena cocTaBnseT
11500 yenoBek. BHeM byneT NnpoBOANTLCA HE MEHEE

130 meponpusTuii Brog, NoceTuTb X cMoryT bonee
700 TbIC. 4enoBsek.

MTC nocTpounT Ha nnoLLaKe BbICOKOCKOPOCTHYO
ceTb MOBGUNbHON NEpefaYn faHHbIX, BKIKOYas CTaH-
napt 5G, ocHacTUT apeHy NPOEeKLMOHHbIMI 3Kpa-
HaMu C yNbTPaBbICOKUM paspelleHnem, obecnevmnt
3puTensamM yaoobHy0 NOoKyMKy 3NeKTPOHHbIX GUNETOB,
UHTETPUPYET NHTENNEKTYaNbHblE CUCTEMbI UOEHTU-
drKaummM 1 KOHTPOSSA AocTyna, cuctemy besonacHo-
cTu, ycTaHOBUT 0bopynoBaHue ans VR-TpaHcnsuuii,
YHUKanbHY0 LMbPOBYIO CUCTEMY HaBUraLmMy BHYTPY
COOPYXXEHUS 1 YMHYIO NapKOBKY.

MTC 3anycTtuna cepeuc MTC Adwwua, koTopblii 0bec-
neynBaeT JOCTYN K MHpopMaLuy o pasBnekaTenbHbIX
mMeponpusTusax bonee yem B10 kaTeropmsix — ot Tea-
TpasnbHbIX MOCTAHOBOK, My3blKanbHbIX BbICTYMNNEHWIA
[10 KBECTOB 1 3KCKYPCUIT C BO3SMOXHOCTbIO Npuobpe-
TEHNs BUNETOB 1 perucTpaLmm Ha HuX.

[ns KnbepcnopTCMEHOB 1 FEMMEPOB Mbl 3any-
CTUNN NHTEPaKTUBHY0 Meanannatpopmy WASD. TV
N CENEKLMOHHBIN MexaHnaMm Jlura Gambit ona ot6opa
UrpokoB-ntobuteneli B npodeccroHasnbHble knbep-
CMOPTUBHbIE KOMaHbI. B poccuiickoM cermeHTe
UHTEPHETa 3TO YHMKaJIbHOE PELLIEHME, KOTOpoe byneT
KOHKYpPMPOBaTb C rnobanbHbIMy CTPUMUHIOBLIMY
nnatdopmamu 3a CHET OPMEHTALLMN Ha PYCCKOro-
BOPSILLYIO ayAUTOPWIO 1 IOKanmnaaumnm TEXHOorn-
Yyeckoli 6asbl, 4TO JaeT NpenMyLLECTBa B Ka4yecTBe

1 ckopocTtu pabotbl. WASD. TV — cobcTBeHHas pas-
paboTtka MTC, He NPOCTO CTPUMMUHIOBbIN CEPBUC,
annatdopma, Ha baze KOTOPOI Mbl Oyaem pa3Bu-
BaTb pasnuyHble pelleHns B cdepe reimmnHra, npo-
deccuroHanbHOro KnbepcnopTa v MynbTUMEANIAHOMO
KOHTEHTa.

B okts6pe MTC n 'K MELCW, onHa 13 BeoyLimx

B Poccum yacTHbIX depepanbHbiX CeTen MeguUnHCKNX
KMUHKK, nogknoymnu Bpadein ns CaHkt-MNetepbypra

K TENeMELNLMHCKMM KOHCYNbTaLusM Yepes cep-

Buc SmartMed. NMonb3oBaTenu cepsuca U3 CaHkT-
MeTepbypra nony4mnm BO3MOXHOCTb MPOAOIIHKNTD
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Nie4eHne B KIIMHNKE nocne OHJ'IaI‘/‘IH-KOHCyJ'IbTaLWII/I
nnn HaﬁJ‘lIO,D,aTbCFI OHMalH nocfie 04HOro npuema.

MTC obbsBuna o 3anycke Ha obpasoBaTenbHON NnaT-
dopme Smart University kypcoB no pycckomy si3biky
L1 NoaroToBkn K OCHOBHOMY rocyfapCTBEHHOMY
ak3ameHy (OI'3) n EguHomy rocynapcTBeHHOMY 3K3a-
meHy (EM3). Moarotoeka K EI'3 n O3 Ha oHnalH-
nnatdopme MTC goctynHa BMNosHOM 0bbemMe

Mo OCHOBHbIM 6a30BbIM NMPEAMETaM: PYCCKOMY 3bIKY,
MaTeMaTuKe 1 aHTNIMACKOMY A3bIKY.

Banpene MTC 3anyctuna cobcTBeHHbI KOpnopaTune-
HbI BEHYYPHbI GOHA, AN pa3BUTUS Y NOALEPXKKN
nepcrneKTUBHbIX TEXHONOrMYeckKnx cTapTanos.
CrtpaTerus ¢doHaa nogpasymeBaeT UHBECTULUN

B CTapTanbl paHHel cTagun Yepes nprobpeTexne
MUHopUTapHoui gonu. Cpeay KnoYeBbiX NapamMeTpoB
npwv BbibOpe NPOEKTOB — NEPCNEKTUBbI ObICTPOro
pocTa 1 CMHEepPrus C HoBbIMU B3HEC-HanpaBneHnaMu
MTC. leorpadus niBectTuunii oHga — ctapTansl

n3 Poccum nctpax CHIL

Bmae MTC oTkpbina nporpaMmmy rno co3gaHuio
NapTHEPCKOI CETU B OCHOBHbIX MHHOBALMOHHbIX
LeHTpax Myupa ans NpuBnedYeHust n tpaHchepa crapT-
anos.. [epBble NapTHEPCKME CETU ByayT OTKPbITbI

B TPEX K/OYEBbIX MHHOBALMOHHbIX Xabax: Vi3paune,
lepmaHum n CuHranype. B kaxxgom 13 pernoHos MTC
OypeT npeacTaBnsTb KOMaHAa TEXHONOMMYECKNX
CKayTOB, KOTOPbIE 3aliMyTCsi MOMCKOM CTapTanos

nnsa 6usHeca MTC v B3auMOAENCTBMEM C MECTHbLIMU
MHKybaTopamMu 1 MHCTUTYTaMun Pa3BUTUS.

B uione MTC nognucana memopaHnayM O COTpyaHUYe-
CTBE C HaLMOHAaNIbHbIM MHBECTULVIOHHBIM areHTCTBOM
Muoun Invest India. CornaweHue npegycmaTtpusaet
NoVCK 1 BHELPEHUE TEXHONOMMYECKNX MPOEKTOB

13 NHanm B 6usHec MTC. OCHOBHbIMM Hanpaene-
HUAMU A1 0TOopa CTany 3NeKTPOHHAsh KOMMEPLUS,
TeneMenumunHa, GuHTeX v peleHus Bobnactu loT.

B wutone MTC otobpana 10 TexHonornyeckmx crapT-
anoB A 3aK/IYEHUS MUNOTHBIX KOHTPaKTOB

B paMKax KoprnopaTuBHOro akcenepatopa MTS
StartUp Hub. Cpegu drHanncToB YeTbipe npoekTa
HR-HanpaBneHus, YeTbipe NpoekTa ua coepbl Esports
1 elle ABa npoekTa npeactaenaioT FinTech-peweHus.
Habop B KoprnopaTuBHbI/ aKCenepaTop B KOHLE

2019 ropa cocTosn 1319 ctaptanos, 0TobpaHHbIX

13 6onee yem 450 3aaBok. 13 HUX BoceMb cTapTanos
6110 0TO6paHo B HanpasneHne «06cnyXnBaHus
KIIMEHTOBY, MO Ba NPOeKTa 3auHTepecoBanu

noppaspenenns #CloudMTS n «/HTepHeT-mara3uH
MTC», eLLle CEMb — TEXHONOMMYECKNE CEPBHCHI.

NapTtHepcTBa
B ¢eBpane MTC v npaBuTenbcTBO JIEHNHIpagcKoi

obnacTn 06baABUN O CTpaTErMYECKOM NapTHEP-
CTBE B pamKax peanuaaLuum nporpamm rno passuTuio
VHHOBALMOHHON UHDPACTPYKTYpbl pervoHa Ha 6ase
TEXHOMOruUiA MHTepHeTa Belueil, Big Data n obnayHbix
CEPBUCOB.

BuioHe MTC nognucana cornawweHns o COTpyaHuye-
CTBE M0 pa3BuTUO LNdpoBbix NpoekToB B Mockae,
TaTapcTaHe, Kanyxckoli, PszaHckoin n Camapckon
obnacTsix Ha 06Lyto cymmy 24 Mnpg pybnei.
MpuopnTETHLIMY HanNpaBNeHNA MM COTPYAHUYECTBA
cTanu 3anyck KOMMAEKCHbIX npeanoxeHuin MTC

no HanpaBsneHnsM: TenemMeguumHckne nobpasosa-
TenbHble NnaTdopmbl, peleHns B obnactn puHTexa,
KnbepbesonacHocTu, 6HoNbLINX AaHHbIX, 06Ma4HbIX
CEPBCOB 1 3NIEKTPOHHOI KOMMEPLY, UHTEPHET
Belleil, B TOM yucne Ha 6ase cetn NB-1oT nunHTerpa-
unoHHon nnatdopmbl MTC.

Basrycte MTC nlpynna «M. Bugeo-3nboopano»,
KpynHewnii B Poccum po3HnYHbI peTeiinep 6biTo-
BOVI TEXHVKM 1 3NEKTPOHUKN, 0ObSBMAN O CTapTe
napTHepcTBa B chepe PO3HNYHbIX MPOAAX 1 OTKPbI-
TUM HOBOTO A1 POCCUIACKOro pbiHka popmaTta mara-
31HOB LM POBBIX ragkeToB nog bpeHgom MTC

1 «M. Bupeo». HoBbIli po3HUYHBbIN popmaT cove-
TaeT Bcebe Bce HOBUHKY LNPPOBOI 3NEKTPOHMKMN,
OT CMapTPOHOB [0 reiiMepPCcKMX YCTPOICTB, 1 BECH

Ha60p HEOOXOAMMbIX AN UX pa60TbI CepBucos, BTOM

yncne TB 1 6aHKOBCKUX.

OceHbto MTC 3akntounna psg cornalleHnii ¢ pyko-
BoacTBoM KamuaTtckoro v XabapoBcKoro Kpaes,
Pecny6nuk Bypatus, Kanmbikus n gkyTus, a Takxe
CaxanuHckoit, AMypckoit, Jluneukoii, CMoneHcKo
n KupoBckoii obnacTeii o cTpaTernyeckom napt-
HEPCTBE MO peanun3aLlnmn NPpoeKTOB, HanpaBneHHbIX
Ha UMb pPOBM3aLMNI0 SKOHOMUKM, FOPOOCKOr0 X035~
CTBa 1 coumanbHoii chepbl PErVIOHOB: BHEAPEHME
cucTteM «YMHbI ropof» Ha ocHoBe VKT-TexHonoruid,
KNMMaTN4eCcKoro MOHUTOPUHIa, NCMONb30BaHNe
aHanuTuky Big Data MTC pnsa cospaHuns aneMeHToB
«UMPPOBbIX KOMWIA» FOPOLOB 1 Pa3BUTUS TYPUCTU-
YecKoro noTeHumana, pasBuTe CETU BbICOKO-
CKOPOCTHOW Nepenayy fJaHHbix cTaHaapTa 4G

1 nHHoBaunoHHoi cetn NB-loT (Narrow Band IoT)
L1151 TPOAYKTOB 1 YCTPONCTB MHTEPHETA BELLEN,
MOBbILIEHNE YPOBHS [OCTYMHOCTU LUDPOBbIX YCIyr

\MTS.RU
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1 GUHaHCOBbIX CEPBUCOB [/151 HACENEHMNS PEFVOHA,
BTOM 4uncie BHeLpeHue nnathopmbl «AKTUBHbIIA
TOPOXXaHWH>.

MTC n kommyHrKaumoHHas rpynna Dentsu Aegis
Network Russia, BegyLmili peknamHblil XONANHT

B Poccuu, 06bsiBunmM 0 3aknoyeHnn cTpaternye-
CKOro napTHepcTBa B 0bnacTu Meavanccnenosa-
HUIA, MeAMannaHupoBaHUs 1 pa3BUTHS NPOQYKTOB
L5l peknamMHoro pbiHKa. B pamkax cornalueHnus
KoMMaHun ByayT pa3BrBaTb MHCTPYMEHTbI OLEHKU
3P PEKTUBHOCTU peKiambl, MeaniiHble MPOAYKTbI
Anst uMdpPOBOIA N TENEBU3NOHHON pekNiambl, a TakxKe
Ha OCHOBE [JOCTYMNHbIX CTOPOHaM ayANTOPHbIX AaH-
HbIX pa3paboTatoT NccrneoBaTeNnbCKyo NaHerb.

BceHT6pe MTC npucoeguHunach K rnobanbHol
nHuunaTnee GSMA no pa3spaboTke oTpacriesoi
LOPOXHOI KapTbl aKTUBHOCTEN A1 MUHUMU-
3auuy BO3[EWCTBUSA TENEKOMMYHUKALMOHHOM
oTpacnun Ha KNMMaTN4Yeckne N3MeEHEHNS B COOTBET-
cTBUU ¢ [apuKcKM cornalleHneM, HanpaseHHbIM
Ha cepX1BaHue rnobanbHoOro NoTenneHus.

]

DIVIDENDS

B mapte coset gupektopos MTC yTBepamnn HOBYIO
OUBMOEHOHYIO NONNTUKY Ha nepuog ¢ 2019

no 2021 rof, B COOTBETCTBMM C KOTOPOI KOMMNaHUs
HaMepeHa NnaTuTb aKuMoHepam He MeHee 28 pybneit
Ha ofHy 06bIkHOBEHHY0 akumio (56 pybneii Ha ALP)
KakAble NOrofa B TEYEHNE KaXA0ro KaneHgapHoro
ropa.

B ntoHe no nToram rosocoBaHusi Ha rogoBoM obLem
cobpaHuy akLMoOHEPOB ObINK yTBEPXKAEHbI FOL0-
Bble AnBUAeHAb B pa3mepe 19,98 py6nsa Ha ogHy
06bIkHOBEHHY0 akuuto MTC (39,96 pybna Ha ALLP),
unn 39,9 mnpp, pybnei Ha ocHoBaHUN GUHAHCOBbIX
pesynbraTos 3a 2018 rop.

B ceHTs16pe BHeoYepegHoe cobpaHue akunoHepPoB
YTBEPAWIO NPOMEXYTOYHbIE ANBUOEHbI B pa3Mepe
8,68 pybns Ha ogHy 06bIKHOBEHHY0 akuuio MTC
(17,36 py6nsa Ha ALP) unu 17,3 mnpp, pybneii Ha ocHo-
BaHUU GVHAHCOBbIX PE3Y/bTAaTOB 3a MEPBOE NOMYro-
nue 2019 roga.

B Hosbpe 2019 ropa MTC 3aBeplunna Bbinnaty pery-
NAPHbLIX ANBUAEHAO0B N0 GUHAHCOBLIM pesynbTa-
Tam 3a nepsoe nonyrogue 2019 roga B pasmepe

8,68 pybnsi Ha ogHy 006bIKHOBEHHYIO akuuio MTC
(17,36 pybns Ha ALP). ObLias cymmMa BbinnayeH-

HbIX AMBMAEHOOB 3a KaneHgapHblin 2019 rog cocTa-
Buna 28,66 pybns Ha ogHy 0ObIKHOBEHHYIO KLU0
MTC (57,32 pybns Ha ALLP), nunu 57,3 mnpp, pybnen,
4TO NpeBbIlIaeT 0653aTeNbCTBA, B3ATble KOMMNa-
HVEeWn B COOTBETCTBUM C HOBOW ANBUOEHOHON NOMUTU-
koW Ha 2019-2021 rogpl, KoTopas NpegycMaTpuBaeT
MUHMMarbHYO FOLOBYIO BbiNnaTty B pasmepe 28 pyb-
nen 3a 0fiHy 06bIKHOBEHHYIO akuuto (56 pybneit

Ha ALIP).

B nekabpe Ha BHEO4YepenHOM obLeM cobpaHm
akuvoHepoB MTC 6b1n yTBEPXKAEHDI Cneuuarnb-
Hble auBuaeHabl B pa3mepe 13,25 pybnsa Ha ogHy
06bIkHOBEHHY0 akumio MTC (26,50 pybns Ha ogHy
ALP) Ha obuyto cymmy 26,5 mnpp, pybneit. PeweHve
0 BbiNnaTe CneyunanbHbiX AVBUAEHO0B MPUHATO
ncxons ns puHaHcoBbix pesynbratoB MTC 3a AeBaTb
mecsues 2019 roga n caenku no npogaxe NMpAO «B®
YkpauHa».

D

Crtparterus Bo6nacTuv CnmsaHuii u nornouweHunin
KomnaHusi oTcnexunsaet BO3MOXHOCTN HEOPraHuye-
CKOro pocTa Kak Ha pblHKax NpUCyTCTBUS, TaK 1 3a NX
npegenamu. MAO «MTC» obnagaeTt 4OCTaTOYHbIM
OMbITOM UHTErpaLum NprobpeTeHHbIX KOMNaHWM,
410 nossonseT 3pPeKTUBHO BKIIHOYATb NX B CTPYK-
Typy 6rsHeca n MakcumanbHO GbICTPO Mony4vaTb
NOMOXUTENbHbIV 3KOHOMUYeCKni 3 deKT.
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Ob30P
BU3HECA

MoMyMo pocTa KIto4eBbIX
6usHec-nokasaTenen,
82019 rofy mMbl ycnewHo
peanu3oBanu psf NPOEKTOB,
HanpaBneHHbIX Ha pa3BUTHE
KOMMaHUN B [,ONTOCPOYHOM
nepcneKTrBe, B TOM YuCre
YMEHbLUUIN KOMTMYECTBO
PbIHKOB MPUCYTCTBUS

1 cokycmpoBanmcb

Ha KJTl0YEBOM PbIHKE;
BHEAPUN MaTPUYHYIO
opraHn3auuoHHY0
CTPYKTYPY, BBICTPOEHHYIO
BOKPYT YETbIPEX OCHOBHbIX
6u3Hec-HanpaBneHuii:
TENEKOMMYHUKaL MK,
uHTEX, Meana, obnayvHble

1 unMdbpoBbIE PELLEHNS

ons 6usHeca. Knioyesble
No3ULUN 3aHANN TanaHTINBbIe
MoJiofble NAEpPbI, KOTOPble
ycunsat pyHKUumn bnarogaps
rnbkoi cucteme ynpaBreHus.
YTBEPAMAN HOBYIO OM3HEC-
cTpaTteruto po 2022 roga,
OpPVIEHTUPOBAHHYO

Ha co3faHue

undpPOBOIN IKOCUCTEMDI

Ha 6a3e OCHOBHOIO
TENEeKOMMYHUKALMIOHHOIO
6usHeca, n NpogomKaemM
NHBECTUPOBATb

B MEPCMNEKTUBHbIE pacTyLume
HanpafieHus.

Anexkceit KopHs,
Mpea3npeHt MTC

TENEKOMMYHUKALLMOH-
HbI BUSHEC

MOBWJ/1IbHbIA BU3HEC

Poccusa

C MoMeHTa 3arnycka no HacTosiLee BpeMs nnHelika
TapudHbix nnaHoB SMART siBNseTCs OCHOBHbIM MPO-
naBaemMbiM npegnoxeHnem Komnanum MTC. MakeT
ycnyr «lfonoc + NHTtepHeT» (Voice & Data) opueHTu-
poBaH Ha bbICTPOPACTYLLUIA CEFMEHT NoNib3oBaTenein
cMapThOHOB 1 OTBEYAET NOTPEOHOCTAM abOHEH-
TOB COBPEMEHHOr0 pbiHKa. 3a onpefeneHHyto abo-
HEHTCKYIO nnaTy B Tapud BKIIOYEHbI NAKETbl MUHYT,
SMS nunHTepHeT-Tpadumka. Mpu 3HaYNTENBHOM
pocTe ob6bema NoTpebneHns MobunbHoro Tpadpuka
KaK B pacyeTe Ha OfHOro aboHeHTa, Tak U B cymmap-
HOM BblpaxkeHunn aboHeHTbl MTC coxpaHunu o6bem
noTpebneHns ronocoBbIX YCyr, YTO NO3BOMNI0 HaM
ctabunuauposatb ypoBeHb ARPU. [ona aboHeHTOB,
obcnyxnBaeMblx Ha NakeTHbIX Tapudax, npesbicuna
63 % aboHeHTCKol 6a3bl.

\\ FlonocoBoW Tpadpuk, MiiH MUH.

-1,8%

365,8
363.4 362,9

2017 2018 2019
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\\ Mo6unbHbIii Tpaduk, 16

2G 3G 4G

W 2017 Il 2018 W 2019

KoHconupupoBaHHas Bbipy4ka

4761

mnpaA py6.

+5,5% no cpaBHeHuio c 2018 rogom

\\ MpoHuKHOBEHNE Nonb3oBaTeneil MOBUIbLHOIO UHTEPHETA, B % OT XXEMECHYHbIX aKTUBHbIX

nonb3oBaTtenen, 2010-2019 roapbl

0 0,
25 4% 39,0% 42,4% 43,5%

29,7%

58.8% 62,90%
,8%

o 53,2%
47,2% 49,0%

2010 201 2012 2013 2014

OpuWeHTHpPYSCb Ha MUPOBO OMbIT Pa3BUTUS Ldpo-
BbIX ycnyr, MTC paspabatbiBaeT akTyasnbHble Npeasio-
YKEHUs1 oS pasHbix cermeHToB. B nekabpe 2019 ropa
MTC BnepBble npegnoxuna CBOUM KIIMEHTaM BO3-
MOXHOCTb GOPMUPOBaHMS UX TapUPHOro nnaHa

Ha OCHOBE anropyvTMOB UCKYCCTBEHHOrO NHTENNEKTA.
B TeyeHne mMecsiLa UCKYCCTBEHHbIV UHTENNEKT aHa-
NM3NpYeT CTWb 0bLLeHNs KneHTa n popmupyeT
nepcoHanbHbIl Tapud, KOTOPbIN ByaeT yunTbiBaTh
noTpebHOCTN N ONTUMN3NPOBATL 3aTPaTbl HA MObUIb-
HYIO CBSI3b U UHTEPHET.

[ns mononbIx 1 akTUBHbIX aboHeHToB MTC paspabo-
TaH TapudHbI nnaH X, OpUEHTUPOBaHHbIN Ha 6e3-
JIMMUTHBIA MHTEPHET, Ha NOMYNAPHbIE COLMalibHbIe
CeTu, Urpbl, BUAEO U My3biKabHble OHNaliH-cep-
BUCbl. Ha ocTanbHbIX pecypcax Tpadbuk pacxogyeTcs
N3 VHTEPHEeT-MNakKeTa, BKIIlO4YEHHOro B Tapud.

2015 2016 2017 2018 2019

[ns aboHeHTOB-NyTeLWeCTBEHHVKOB Npeaiaraet
cepBuc «/lobUMbIN HoMepP» K onumn «3abyropuLles,
bnarogaps KOTOPOW KINEHTbI CMOryT 6€31UMUTHO
3BOHUTb N3-3a rPaHuLbl Ha OAUH HoMep Ntoboro
onepatopa Poccun. Monb3oBaTtenu, NOAKIYUBLINE
onuuto «3abyropuLle», cMoryT 6e3 orpaHu4eHnit
3BOHUTb M MPUHMMaTb 3BOHKM C BbIGpaHHOro Homepa.

BHenpeHune kak nepcoHasnbHbIX, Tak 1 OPUEHTUPO-
BaHHbIX Ha ONpefeneHHble LeneBble rpynnbl Tapud-
HbIX NJaHOB CNOCOOCTBYET NOBbIWEHMIO JIOSNbHOCTMN
1 3MOLMIOHANbHOW NPUBA3AHHOCTY KIIMEHTA K OpeHay,
aTakXe ynyyLeHNo KNMEHTCKOro OnbiTa, YTO OTpa-
YXEHO B CTpaTernyecknx npunoputetax Komnavmm
Ha2020-2022 rogpbl.
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q)I/IKCI/IpOBaHHaﬂ CBA3b
Temnbl pocTa pOCCI/II‘/'ICKOFO PbIHKa LWWMNPOKOMNOJZIOCHOro

poctyna BuHTepHeT (LUMI) npogonatT CHUKATbCS:
82019 rogy npupocT aboHeHTOB cocTaBun 1,4 %
(82018 rogy — 1,8 %, 82017 rogy — 4,1%). Ycnyra pas-
BVBaETCS B OCHOBHOM 3a CYET POCTa YMCa YacTHbIX
nosb3oBatenei (B TOM Yncie 3a CHET NOAKOHEHUS
HOBOTO Unoro ¢boHaa), O4HAKO NPU NPOHUKHOBEHUU,
paBHOM 60 %, Ha koHeL, 2019 roga pbIHOK HacbILLEH
HE TOMbKO B KPYMHbIX, HO 11 B OONbLUNHCTBE CPEQHUX
ropopos. Bo MHorom ato 06ycrnoBneHo nocteneH-
HbIM MCYepnaHMEM BO3MOXHOCTY pOCTa 3a CYeT CTa-
poro xunoro ¢oHaa. Mokasatens ARPU nowutoram
2019 ropa coctaBun 355 pybneit, 4to Ha 2,8 % Bbilue,
yem dakT 2018 roga. PocT nokasatens obycnos-

NeH NoBblWEeHNeM TapudoB B Havane roga, a Takxe
0TKa30M abOHEHTOB OT «MeaJIEHHbIX» TapndOB 1 X
Murpaumneli Ha 6onee CKOPOCTHbIE U, COOTBETCTBEHHO,
poporve TapudHble nnaHbl B paMmkax 06HOBIEHHbIX
TapudHbIX NMHEEK ONePaToOpPOB CBA3N.

Mo cocTosiHMto Ha KoHel, 2019 roga NPOHUKHOBE-

HWe Bropopax c HaceneHvnem cebiwe 50 TbiC. Yeno-
Bek npesbicuno 70 %. Mpu aToM, Kak npasuno,
KOHKYpEHTHas cUTyauus B 3TUX ropogax gocTa-
TOYHO OCTpast: ycNyry NpefocTaBsiioT He MeHee
Tpex onepaTopoB, kak defepanbHbIX, Tak 1 oKasb-
HbIX. BO3MOXHOCTW Ana opraHMYecKoro pocTa y one-
pPaToOpOB yXe ucyepnaHbl. TeEM HE MEHEE MO UTOoram
2019 roga MTC nokasan npupocT aboHeHTCKoN 6a3bl
Ha 5,7 % v noxonos Ha 4,3 %"

B ycnoBusix HacbILLeHUs pblHKa OCHOBHOW cTpaTe-
rvei Ha pbiHke pukcuposarHoro LML senseTcs
npusneyeHne nyaepxaHne aboHEHTOB 3a CcHET pas-
BUTWS NaKETHbIX NMPEANOXeHNI, YyBENNYEHUS CKO-
pocTu [ocTyna, BHeAPEHNS KOHBEPreHTHbIX YCIyT.
B2019 rogy BeayLime npoBaiifepbl MPOA0IXUIN
paboTy No pasBUTUIO KOHBEPIEHTHbLIX GUKCUPOBAH-
HbIX 1 MOBUBHBIX YCnyr. Mo COCTOSHMIO Ha KOHeL,
2019 roga ycnyru mobunbHoli cBa3u (B TOM yncne

B popmate MVNO) npencraBneHbl B npeasioxe-
Husx Bcex onepatopos LUMMA B Poccun 3a nckntoye-
HUeM «3p-Tenekomy», KOTOPbI NOMHOCTbIO OTKa3ancs
OT KOHBepreHTHoro 6usHeca 82019 rogy. MTC npo-
[O0/IXNNa akTUBHO pa3BMBaTb 3TO HanpaBsfieHne
KOHBEPreHTHbIX MPOJYKTOB BO BCEX PErMOHaX Npu-
cyTcTBUS huKcpoBaHHoro uaHeca 82019 rogy.

Vcnyrm QI/IKCI/IQOBaHHOI‘/‘I CcBA3UN

MTC npoponyaeT nnaHOMepHO CliefoBaTh CTpaTernm
ynyyLeHns KayecTBa CBONX GUKCMPOBAHHBIX MPo-
LyKTOB, MOAEPHU3NPYS CeTU, 3anyckas umpposble

N NHTEPaKTMBHbIE ycnyrn TB, paclumpsis nponyckHble
CnocobHOCTN MarncTpasnbHbIX KaHaNoB Ans pocTa
cKkopocTeil y aboHEHTOB.

MokasaTenb Revenue gross 2019 ropa.

MTC nepBbiM U3 Ha3eMHbIX ONepPaTopoB NIaTHOro

TB 3anycTuna kaHan CBEPXBbICOKOro pa3peLleHuns
UltraHD B cBoeii kabenbHoii cetn DVB-C v Ha cnyTHU-
koBol nnatdopme. BewaHue B popmate UltraHD pac-
cmaTtpuBaeTca MTC B KayecTBe OQHOMO 3 ApaiiBEPOB
pocTa pblHKa MNaTHOrO TENEBUOEHMUS HA BrixKanLwyto
nepcnekTuBy. CBepxyeTkoe BelaHue UltraHD Bcerpa
6bIn0 NpeporaTrBoli pbiHKa cnyTHUKoBoOro TB. 3anyck
UltraHD B kabenbHOM CermMeHTe, HENMOCPEACTBEHHO

B MTC, nprpacT nMnynbc pa3BuUTUIO PbiHKa TeNeBnae-
HUSi HOBOrO NOKONEeHus B Poccum, CTUMynnpyeT cnpoc
1 OTKPOET HOBbIE BO3MOXHOCTW Y PbIHKY ANs Bra-
[OenbLeB Ka4eCTBEHHOro KOHTeHTa. Mbl npegocTas-
naem 6onee 180 TenekaHanos B LMdPOBOM KayecTse,
BK/toyas 6onee yem 40 HD-kaHanoB u4 TenekaHana
B CTaHAapTe yNbTpaBblcOKOro paspelueHuns 4K.

MpoHnkHoBeHne LITB B 2019 rogy octaeTcs Ha ypoBHe
90 %. B 6a3oBbili nakeT BxoauT nopsaka 140 kaHa-
noB, BTOM 4ucne 6onee 20 HD-kaHanos 11 kaHan
UltraHD. 310 camblii 605bLUOI Ha PEMMOHANBHbBIX PbIH-
Kax 6a30BbIll NAKET, KOTOPbIV TAKXKE BOLLEN BO BCE
nakeTHble npeanoxenus c LUMNMO v TenedoHmnei.

B pamkax peanusauuy UHBECTULMOHHOI NPOrpaMmbi
pasBUTUS 1 MOAEPHU3aLUN GUKCUPOBaHHbBIX CETEN
KomnaHueit MTC nnaHupyeTcs pa3BUTUE BbICOKOCKO-
POCTHOr0 MHTEPHETA B PErMoHax NpUCyTCTBYS C npe-
[OCTaBlIeHVeM ckopocTu gocTyna go 500 MéuTt/c
B2020-2023 ropax.

B2019 rogy Komnanua MTC npogomxuna passu-
Tre HoBOW TB-nnaTtdopmel, paclumpsioLLein Bo3-
MOXHOCTU TPaANLMOHHOro TB nHTepakTUBHbIMYK
KOMMOHEHTaMU.

KoHeepreHnt

3anyck KOHBEPreHTHbIX YCIyr — 4acTb NPOrpammbl
pas3sutus akocuctembl MTC. KoHBEpreHTHble Npo-
OYKTbl ABASIOTCS OQHUM N3 KIIOYEBbIX MHCTPYMEHTOB
yAepXaHns abOHEHTOB, MOBbILUEHNS UX TOSNIBHOCTU.
CoyeTasi BO3MOXHOCTU GUKCUPOBAHHON 1 MOOWb-
Hol cBsi3n, KomnaHus pa3pabatbiBaeT v pa3BrBaeT
KOHBEpPreHTHble ycnyru. B pamkax HOBO cTpaTeruu
MTC HamepeHa 3Ha4YUTeNbHO YBENNYUTb YNCIO KOH-
BEPreHTHbIX aboHeHTOB. TapndHsbIi nnaH «Becb MTC»
npencTaBnsieT coboii NakeT ycnyr TPEX TETIEKOMMY-
HUKaLVMOHHBIX HanpaBrieHVi: OMaLlHUA MHTEPHET +
TB + MmobunbHasa cBa3b. KoMnaHua aBngeTca equH-
CTBEHHbIM onepaTopom Poccun, KOTopbIii, TOMUMO
cTaHOapTHbIX TenedoHnn, MHTepHeTa, kabenbHoro
nnu IPTV, no3Bonset nogkMoYnTbCs elwe nKycnyram
cnyTHMKoBOro TB. Pa3BuTre KOHBEPreHTHbIX NPOAyK-
TOB BUAMTCS OAHVM 13 OCHOBHbIX fpaliBepoB pocTa
npopax ycnyr GukcrpoBaHHol cBA3u. Ha Tekywuii
MOMEHT [,0/151 nofnb3oBaTtenei TapudHoro nnaHa
«Becb MTC» cocTaBnsieT 26 % o6Let aboHeHTCKOM
6a3bl MTC.

02 OTYET
MEHEQDKMEHTA

PasBuBas HanpaBneHve KOHBEPreHTHbIX NPOayK-
ToB, KomnaHusa B 2019 roay BbiBeNa Ha pbIHOK ABa
HOBbIX peweHus: CnyTHnkoBoe TB n4G-poyTep

1 MobunbHas cBa3b B nogapok kK CnyTHukosomy TB.
B pamkax koHBepreHTHoro npogykTta CnyTH1KOBOE
TB n4G-poyTep nonb3oBaTeslb CMOXET npuobpe-
CTN MOBUNbHBIV POYTEP C BO3MOXHOCTbIO Opra-
Hu3auuun cetn Wi-Fi, cnyTHMKoBOoe obopynoBaHue

CO CKMAKOM 1 pocTyn K192 kaHanam cnyTHUKOBOMO
TB. MobunbHas cBs3b Bnogapok kK CnyTHukosomMy TB
obbeanHsaeT gocTtyn kK 201 kaHany cnyTHUKoBoro TB

1 BCE NMpevMyLiecTBa TapudpHoro nnaHa «Tapuouies
¢ 6e31MMUTHBIM JOCTYNOM B IHTEPHET.

Ha koHel, 2019 ropa reorpacus npegocTaBneHus
KOHBEPreHTHbIX yCnyr oxBaTbiBaeT 51 pervnox Poccuu.

K pononHuTenbHOMy NOAKAOYEHNIO B NakeT «Becb

MTC» pocTynHbl BCe AeCTBYOLWME YCIYr U CePBUCHI

MOBUIBbHON 1 GUKCUPOBaHHOW CBA3N:

> TemaTuyeckne/npemuianbHble TB-nakeTb;

>  [OMaLIHWUA UHTEPHET Ha BbICOKMX CKOPOCTSIX;

> YHKUMS NEPEMOTKYM 1 3aNNCU B UHTEPAKTUBHOM
TB;

> 3aluTa AeTeil oT HeXxenaTenbHOro KOHTeHTa
B VIHTEPaKTUBHOM MaKeTe;

> CKUOKW Ha MObunbHyto cBadb MTC;

> onnara BCcex ycnyr C eGUHOro cyeTa — HoMepa
MobunbHoro TenedoHa.

PO3HUYHAA
ANCTPUBYLUIMA

KAHAJIbl NTPOAAX

Po3HnyHas cetb MTC ocTaeTcsi OCHOBHbIM KaHa-

JIoM npuBnevyeHns aboHeHToB MTC, Yepes canoHbl
MTC ocyuwecTtensaetcsi 6onee 40 % npogax SIM-kapT.
CobcTBeHHas cetb MTC geMoHCTpupyeT camble
BbICOKME MOKa3aTesnu no KoNMYecTBY U Ka4yecTBy Nof-
KntoveHnii SIM-kaprT.

MTC ocTaeTcs KpynHeiwwei HENPOAOBONbCTBEHHOM
po3HU4YHON ceTbto B Poccuu. Mo ntoram 2019 ropa
Konun4yecTBo canoHoB MTC cocTtaBuio 5,7 TbiC. TOYEK.

B odurcax MTC aboHEHTbI MOSTyHatoT MOJHbIA CNEKTP
yCnyr, NPefocTaBAseMbIX ONepaTopoM, BKIIO-
Yasi yCNyrvi LUIMPOKOMOJIOCHOrO JOCTYMNa B UHTEPHET

1 TeneBngeHus. BASsSCb TOHKaMM KOHTaKTa C 3KOCK-
ctemoit KomnaHum, po3HuyHble canoHbl MTC nosBo-
NS0T YBENMYMBATL Kpocc-npogaxu. Jliobas Hosast
ycnyra, Boinyckaemas KomnaHuei, aBTomatuyecku
CTaHOBWTCS AOCTYMHON K Npofaxe B opuce po3HnY-
Holl ceTn. Kpome Toro, Mbl pegiaraem KinneHTam
PO3HUYHOW CETV OBLIMPHDIN NepeveHb GUHAHCOBBIX
YCIyT, TaKnx Kak noTpebnTenbckoe KpeauToBaHue,
[EeHeXHble NepeBofbl, NoralleHne KPeanToB, CTPaxo-
BaHue xu3Hu (OMC) ntosapos ukaptsel MTC. [leHbru.

CoBMecTHoO c rpynnoii «M. Bugeo-3nbgopano»
82019 rofy 6bin1 OTKPbITbI PO3HWUYHbIE Mara3uHbl
3NeKTPOHUKU. [epBbIM NUAOTHBIM MPOEKTOM B paM-
Kax NapTHepCTBa cTan Ko-6peHaoBbI/i MarasyiH

UMb pPoBOI aneKTPoHMKY U cBsA3n «MTC + M. Buaeo»,
pacnonoXeHHbin B MockBe. CHepreTnyeckuia
addeKT 0T B3aMMOLENCTBISA KaK A5 noKyna-

Tenel U KINEHTOB, TakK 1 A1 cCaMuUX KOMNaHui
OyneT OOCTUrHYT 3a cYEeT aKcnepTussl «M. Bugeo»

B cdepe ynpaBneHns po3HuLeii 1 3a cyeT uudpo-
BbIX CepBKCcoB akocucTemMbl MTC. OTKpbITUE HOBOIO
0J151 POCCUINCKOro pbiHKa popmaTta marasnHoB bynet
crnocobcTBOBaTh NPUBIIEYEHUIO HOBOW ayanTopUn
nysenu4yeHno ARPU.

PaHee B rogy Takxe 6bin BHEApEH Apyroi dopmat
PO3HUYHOW TOProBAN — creunanbHble cToliku MTC
ObINN ycTaHOBMEHBI B KPYMHbIX MarasnHax «M. Bugeo»
B Mockge 1 Kupoge, a Takxe B MarasuHax «[leTckui
mMup» B18 ropogax Poccun. Mo pesynbtatam nony-
rogoBOro «nuoTa» Ha cTolikax bbino npogaHo 6onee
12 Tbic. SIM-kapT.

Hannyne cobCTBEHHOTO KaHana NpofaXx no3BonseT
6onee apdeKTNBHO yNpaBsTb KOIMYECTBOM U Kaye-
CTBOM MOAKIIIOYEHNIA, @ TAKXKE NOAAEPXKNBATD YPO-
BeHb 06CNyXM1BaHUS.

OCHOBHbIMU MpuopuTeETamMu B paboTe ¢ kaHanammu
npopax MTC 82019 rogy ctanu:

> pasBUTME NPOOAX KOHBEPrEHTHbIX MPOAYKTOB,
BKJIHOYalOLMX B CceEBSA yCnyru MobubHO CBA3N
M nepegayn AaHHbIX, WMPOKOMOIOCHOMo AoCTyna
B UHTEPHET, a Takxxe CnyTHukosoe TB MTC;

> JMAEPCTBO MO KavyecTBy 06CNy)KMBaHUS Cpean
MOHOOpPEHO0BOW PO3HULLbI;

> ONTUMU3aLUS PO3HUYHON CETU 1 POCT onepauu-
OHHOIi 3pPEKTUBHOCTY;

> NoAAep)aHue BbICOKOrO KIMEHTCKOro NoToKa
B canoHbl MTC.
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B2B/B2G

B2B

CermeHT B2B MTC 82019 rogy npogemMoHCTprpo-
Ban yBepeHHbli pocT B2 %. OCHOBHbIMU fpaliBe-
pamMu pocTa CerMeHTa ocTaloTcsi 0bayHble peLleHus,
Big Data, ycnyru UICC, M2M/loT-ycnyru, Digital-
peknama 1 VPN. Ha nx gonto npuwwnocs 6onee 12%

B 0bLWMX goxopmax cermeHTa B2B. CambiM akTUBHO
pasBrBalOLLIMCS HanpaBieHnemM NPOAOXatT ocTa-
BaTbCsi 0bnayHble pewweHns. Bo MHorom atomy nocno-
cobcTBOBano pa3suTue obnavyHoro nposaigepa
#CloudMTS Ha 6a3e cOGCTBEHHbIX AaTa-LLEHTPOB,
aTaKXXe aKTUBHOCTb Ha pbiHke M&A — nokynka obnay-
Horo npoBaiigepa 000 «UT-Tpag 1 Knaygy. Xopowum
rnopcrnopbemM pa3suTns obnayHoro 6usHeca MTC
Take CTanu 3anycku Lenoro pspa obnayHbix cep-
BUCOB. Hanpumep, aHTUuBUpyca ans nyo6im4yHoro
obnaka — HOBOI 111 POCCUIACKOrO PbIHKA YCNyru —
coBMecTHO c «JTabopaTopueii Kacnepckoros.

B okTabpe 2019 rona obnayHbiM npoBangepom
#CloudMTS 6binn 3anyLeHbl yCnyru no co3paHunto
YacTHbIX U rMbpuaHbIx obnakos Ha 6a3e gaTa-LeHTpa
«ABaHTax». [MbpuaHble obnayHble chepbl Npeano-
naratoT 0OlHOBPEMEHHOE MCMOSIb30BaHNE Kak YacT-
HbIX, TaK 1 ny6nuyHoro obnaka. B pamkax npoekTos
Mo CO3[aH1I0 YacTHbIX 0611aKoB KOMMNaHKAM npe-
pocTasnsietcs BbigeneHHoe NT-obopynosaHue,

Ha KOTOPOM 3aryckaeTcsl MHAMBUAyanbHoe obnako
LJ151 KaYKAoro knueHTa. Micnonb3ys YacTHble obnaka,
6aHKu, Hanpumep, CMOryT COKpaTUTb 3aTpaTbl Ha UT
1 BbIMONHUTbL XapaKTepHble A4S HUX TpeboBaHus,
CBsi3aHHble ¢ 6aHKOBCKOW TallHOW 1 MepcoHanbHbIMN
paHHbiMu. Co3paBas rubpupHble cXemMbl, KOMMaHum
peTeiin-cdhepsbl, Hanpumep, cMoryT obpabaTbiBaThb
BCE MOCTynaloLLiMe 3aKa3bl B MUKW pacrnpopax, pac-
npepenss BO3pacTaloLLlyto HarpyskKy.

Cpenu HoBbIx loT-npoayKTOB cTano BoctpeboBaH-
HbIM KOMMIEKCHOE PeLleHlEe MO NOBbILLEHWNIO YPOBHS
6e30nacHOCTY COTPYAHUKOB B NPON3BOACTBEHHOIA,
pobbiBatoLLeit 1 cTponTenbHO chepax. MpoaykT
no3BoNSeT co3aaThb «UdPOBYIO KOMUIO» COTPYLAHMKA
B pPEXVIMe peanibHoro BpeMeHu 1 Habnopats 3a ero
nepeMeLLeHnIMN U XxapakTepoM AesTENbHOCTY.

370 nomoraeT 0fHOBPEMEHHO MOBbILLIATb YPOBEHb
6e3onacHOCTY U KOHTponMpoBaTb 3GdEKTUBHOCTb
TpyAa.

Momumo aToro, 6bina 3anyleHa HoBas nnat-
dopma ans peanusauuy BEpTUKaNbHbIX OTpacne-
BbiX loT-peLeHunin nynpaenexus loT-ycTpoincTeamu.
OHa 0THOCMTCS K NPOMBbILLIEHHOMY KS1acCy 1 No3BO-
NsSieT O[HOBPEMEHHO NOAKN0YATb MUIIIMOHbBI YMHbIX

YCTPOWCTB, aT4MKOB 1 poboToB. MNonb3oBaTeny nnat-
dopmMbl CMOryT OLHOBPEMEHHO BECTV MOHUTOPUHT
rnokasaTtenein pacxona Bofbl 1 cBeTa, paboTy npouns-
BOACTBEHHbIX TMHWUIA, CUCTEM KOHANLMOHUPOBAHUS

1 BEHTUNALMM, @ TaKXKe ynpaBnsTb 0bUCHbIM 3aa-
HUEM, NapKOBKON 1 BuageoHabnogeHunem. NMnatdopma
nopaepxueaet paboTy ¢ 10 Tbic. MOAENEN pasnnyHbIX
YCTPOICTB C NOMOLLbIO N060ro foctynHoro crnocoba
coeguHeHus, Bknoyvas 2G, 3G, 4G, WI-FI, Ethernet,
aTaKXXe 3HEProemMkyto ceTb MHTepHeTa Bewelt NB-loT.

OpMH N3 KPYMHENLWNX CUCTEMHBIX MHTErPaTOPOB
Poccumn AO «3HBWMKH pyn», Bxogswwmii B Mpynny MTC,
HayMHaeT CTPOUTENLCTBO NePBbIX B Poccuu kopnopa-
TUBHbIX 6ECNPOBOAHBIX LUIMPOKOMNOMOCHbIX ceTeli LTE
(private LTE), koTopble CTaHyT B fanbHELIEM TEXHO-
niornyeckoii 6asoli 4 umdpoBmn3aLmmn KpynHoro
6usHeca. MapTHepoM B AaHHOM COMaLIEHNN BbICTY-
nun myuposoii nuaep B cdepe VKT Ericsson. Cetn
private LTE siBnsitoTca yHuBepcanbHoi Lmudposoi
6a30ii Ans BHEAPEHUS LWMPOKOro CrekTpa CEPBUCOB
Ha coLManbHO 3HaYMMbIX U NPOMBbILLEHHbIX 0Obek-
Tax C NoBblLWEHHbIMN TpeboBaHNAMYN 6e3onacHoCcTn

N Ha[IeXXHOCTU: B rOPOACKYMX CUCTEMAX 0OLLLeCTBEH-
Horo TpaHcnopTa nXXKX, Ha npegnpuaTnax aHep-
reTUKN, XMMNYECKOW MPOMbBILUNEHHOCTMN 1 APYIUX
KIIOYEBbIX OTPACNeNn 3KOHOMUKMU.

Mpoponyas ABMKXEHNE B CTOPOHY AnBEpPCcrdMKaLum
nesartenbHocTy Komnanumn, MTC ob6baBun o Bbixoae

Ha PbIHOK 3MEKTPOHHbIX TOPrOBbIX MJIOLLAA0K NEPBbIM
Cpeamn poccuiicknx Tenekom-onepaTtopos. Ha Teky-
WMt MoMeHT cepauc MTC Topru npegcTaBneH notamu
c 0ObekTaMun HeaBMKMMOCTU, UT- 1 TEXHONOrMYECKUM
obopynoBaHUEM, METANIONPOKATOM, aBTOMObOMNSAMY,
ObITOBOV TEXHWNKOW, MEDBENbIO 1 APYrMIU KaTEFOPUAMNA
ToBapoB. OfHO 13 OCHOBHbIX MPEVMYLLECTB CEpBUCa —
BO3MOXHOCTb NMPOAAXMN HENCMONb3YEeMbIX U NoA-
nexXxallyx CrnyicaHmnio ToBapoB, KOTOPbIE YACIUTCS

Ha banaHce KpynHbIX UT-, TENEeKOMMYHUKaLVIOHHbIX,
VHAHCOBBIX 1 NPOMBbILLIEHHbBIX KOMMAHWIA.

B2019 rogy MTC npopgomkuna passutue ycnyr

719 Manoro u cpefgHero 6usHeca. Tak, B Havyane roga
KomnaHus Havana npefocTaBnaTb OHMalH-Kacchl
BapeHay. [JaHHOe peLleHne OPUEHTPOBAHO Ha Npef-
NpUHUMaTenNel, KoTopble 06A3aHbl OblN NepenT

Ha oHnaiH-kaccol fo 1utona 2019 roga. ApeHga
Kaccbl NO3BOMUT NPEANPUHUMATENIM MUHUMUN3UPO-
BaTb EAVHOBPEMEHHbIE 3aTPaThbl HA KACCOBYHO TEX~
HUKY, MONY4YNTb [OCTYN K TOBApPOYYETHOW cucTemMe

M KPYTNOCYTOYHOI TEXHNYECKON NoaaepKKe.
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B2G

Mepen MTC cTonT 3agaya Ha 6rvkaiilumne rogpl cylue-

CTBEHHO HapacTUTb JoMt0 Ha pbiHke B2G. OcHOBHbIMK

MNCTOYHUKaMU pocTa Ana KoMnaHuy Ha 3TOM pbiHKe

ABNAIOTCA:

> yyacTue BTMpOeKTax Afis coumanbHo 3HAaYNMbIX
0ObEKTOB;

> MOKPbITUE CBA3bI0 aBTOMOOWbHBIX LOPOT;

> paspaboTka eguHol 06navyHon nnaTPopmbl
019 nHbopMaLMOHHbIX CUCTEM U pecypcoB dene-
panbHbIX OPraHoB BIACTW 1 rOCYAapCTBEHHbIX
¢$oHpoB.

B pamkax HaumoHanbHoro npoekta «Lndposas
3aKoHoMuKa Poccuiickoin Pepepauun» MTC nony-
4yun 3aka3 Ha NoakItoyYeHre K GUKCUpoBaHHOMY
LLINM okono 5 Tbic. coumanbHo 3Ha4YNMbIX OObEKTOB
BEBATU pernoHax Poccun nnopgnvcan KOHTpaKTbl
Ha cymmy 3,9 mnppg py6neii c HOC. Cpegu o6bek-
ToB — denbpaepckme u denbaLepcko-akyLepCKre
MYHKTbI, LWKOJbI, NpodeccroHanbHble 0bpa3oBa-
TenbHbIE YYPEXOEHUS, OpraHbl FOCyAapCTBEHHOIA
BNACTU N MECTHOrO CaMOyNpaBeHUs, NOXapHble
4acTu, y4acTKOBbIE MYHKTbI NONVULUN U NOApa3aene-
Husi Pocreapgun B AMypckoii, KannHuHrpagckoim,
KemepoBsckolii, JleHnHrpagckoi, TamboBckoi,
Teepckoi, ApocnaBckoil obnacTsx, Mockee n CaHKT-
MNeTepbypre. NogknyYeHne coumnanbHO 3HAYNMbIX
06bEKTOB K GUKCUPOBAHHOMY VHTEPHETY AaeT UM
[OCTyn K aKocucTeme undpoBsbix cepsrco MTC,
KoTopble KoMnaHus rotToBa NpeasiokunTb 3akasynkam
B 3aBMICMMOCTH OT UX NOTpebHoCTM 1 3apay.

B xope MeTepbyprckoro MexayHapogHOro 3KOHOMY-
yeckoro dopyma (MMID) 6bIn0 LOCTUIHYTO corna-
weHwue ¢ PXX[, no yny4lieHuto kayectsa MObUIbHON
CBSI31 BOOJb 9 defepanbHbIX XeNe3HOO40POXKHbIX
Tpacc, aTakxe Ha 49 Bok3anax Poccun. B pamkax
cornaleHusi NpPegycMoTPEHO CTPOUTENBCTBO OKOMO
400 pononHUTENbHbIX 6a30BbIX CTaHLMI CTaHZapTa
LTE BOonb >xene3aHogopoyXHbIX MHUI MockBa —
CaHkT-lNeTepbypr, MockBa — Kanyra, Mocksa — Tyna,
Mockga — Jluneuk, Mocksa — HmwkHuin HoBropog,
MockBa — Apocnasnb, MockBa — Co4un, CaHKT-
MeTepbypr — Bycnosckas, HoBocubnpck — bapHayn
06LLEeN NPOTIHKEHHOCTHIO OKONO 4,5 ThIC. KM.

KAYECTBO U YNTYHLUEHME
KJIMEHTCKOI'O ONbITA

B2019 ropy MTC npuHana cTpaTeruio passu-
Tna KomnaHum Ha 2020—-2022 roapl Kak rnobanb-
HOIi 3KOCKCTEeMbl. B ocHOBE ycnewHoro nocTpoeHns
39KOCUCTEM — NYYLUNIA KIIMEHTCKUI ONbIT B KAXXA0M
HanpaeneHun/npoaykTe/cepsuce. Ons [OCTUXEHNS
aToli uenu MTC n3mMeHuna Noaxop, K OLEeHKe pesyrib-
TaToOB U chOpMUpOBana eanHy CUCTEMY, OCHOBaH-
HY0 Ha NCCNIeA0BaHUN KITIMEHTCKOrO OMbITa U MHEHUS,
CKBO3HYI0 [Nl BCEX HanpasneHunin busHeca. B kax-
00l ToUuKe B3aumopmencTena KnmeHTbl MOryT ocTa-
BUTb 0OpaTHYtO CBSA3b, COOOLLMTL 0 Npobneme 1 ObiTh
YBEPEHDI, 4TO UM 0653aTenbHO oTBeTAT. MTC GepeT
32 OCHOBY MHEHME KIINEHTOB U, BHEAPAS KIINEHT-
CKYI0 OLLEHKY B KAQ4Y€CTBE OCHOBHOIO BHYTPEHHEr O
rokasaTesis pe3ynbTaTVBHOCTY, yy4llaeT npo-
OyKTbl v npouecchl. Nountoram 2019 roga 0CHOBHbIMU
pe3ynbraTaMu yny4LleHns KIMEeHTCKOro onbiTa cTanu:
> CHWKEHWE Harpy3Ku Ha KOHTaKTHbIV LEHTP
Ha 23 %;
> 0bcnyXnBaHMe B PO3HMYHbIX MarasnHax — tNPS
(ypoBeHb pekomeHpauMin KNMeHToB) + 6 n.n.;
> obcnyuBaHve KIMEeHTOB Yepes KOMM-LeHTP —
tNPS +5 n.n.;
> obcnyxuBaHue knneHToB B4YaTe — tNPS +15 n.n.

KomnaHusi cTpemnTcs coenaTb obLweHne KmeHTa

C KOMMNaHne 6eCLIOBHbIM, MPOCTbIM, HEHABA34YN-
BbIM, YTOObI 3aCNy>XXWUTb LOBEPUE U CTATb HACTOSA-
wum «lifestyle»-napTHepomM. OCHOBHbI GOKyC nexuT
Ha JONroCPOYHOM B3aUMOLENCTBUM C KIINEHTOM

3a CYET MNOBbIWEHMNS NOSNBHOCTY U NPELOCTaBNEHUS
BbIFOZHbIX YCITOBWIA NPV NOMb30BaHNM KOMMIEKCOM
NPOAYKTOB. 1119 3TOro ONTUMU3NPYHOTCS BHYTPEHHUE
crCTeMbl, aBTOMaTU3UPYIOTCS MPOLECChI, CO3AatloTCA
yoo6Hble efnHble WabnoHbl o cepeucam, bnaro-
Oaps KOTOPbIM KIIMEHTbI MOFYT MPOCTO Y NMOHATHO
pEWNTbL CBOW BOMpPOC BJIl0OOM KaHase Uimn npoaykTe,
roe OH BO3HMK. KNoYeBbIM yCNOBMEM NPUBEYEHNS
HOBbIX KITMEHTOB 1 COXPaHEHNS KPEMKMX 1 LOBE-
pUTENbHbIX OTHOLUEHWIA C CYLLECTBYIOLLMMMI CTano
BHELPEHNE CUCTEM NEPCOHANN3NPOBAHHbIX KOM-
MyHUKaLWiA B OHNaH-kaHanax. Hapagy c BHegpe-
HMEM HOBbIX TEXHOMOT I B LdpoBblE KaHanbl MTC
TpaHchOpMUpPYET KIMEHTCKNIA OMbIT B TRPAANLMOHHBIX
KaHanax, KoTopble NO-MPEeXXHEMy OCTalTCsl BOCTPE-
6oBaHHbIMY KnneHTamMu. [ToCTpoeHne 3KOCUCTEMBI
npegnonaraet fobasneHne OONONHNUTENbHON LieH-
HOCTW A1 KNIMEHTA OT UCMOJIb30BaHNS HECKOSbKMX
CEpPBMICOB KOMMaHWK, A5 3TOro Heobxoanma uHTe-
rpauus, paboTa Bcei CUCTEMbI KaK EAVHOE LiENOE.
Mcnonb3oBaHue eanHoro knueHTckoro ID no3so-
NNT NOBbICUTb BOBNIEYEHHOCTb KIIMEHTOB 1 CObpaTh
NX JaHHble, YTOObI UCMONb30BaTb 419 AanbHENLEro
NPOABVKEHNS NPOAYKTOB.
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MomMuUMO BbICTparBaHUs NPOLLECCOB 06CNYXNBaHNS

1 B3anmopeicTems, Komnanus ctpemutcs obecne-
YNTb KIMEHTOB HafleXXHbIMY BbICOKOTEXHONOMMYHbIMU
npogykTamu. CKopocTb pasBUTUS M CNOCOBHOCTb
YAOBNETBOPATL CaMble B3blCKaTemNbHble TpeboBaHus
KJIMEHTOB 3aBUCHAT OT KayecTBa U MacLiTaba TexHo-
noruyeckon TpaHcdopmauun. B2019 rogy MTC nepe-
CcTpowvna noAaxop, K OLleHKe KavyecTBa NpopyKTOB:
BMECTO KOHTponsi paboTtocnocobHocTn UT-nnatdopm
6bina BbIcTpoeHa cucTema ynpasnexus end-to-end
nokasaTensiMu KIIMEHTCKNX NPOAYKTOB Ha KaXXAoM
aTane XM3HEHHOr O LKA, Ha4YMHas C caMbIX PaHHUX
3TanoB pa3paboTku. MogynupoBaHve NpoBepeH-
HbIX OCHOBHBbIX CLieHap1eB KIIMEHTCKOr0O NCMOJb30-
BaHWA ANs KaXA0ro NnpofykTa no3Bonnio co3naBatb
«3KOCKCTEMHYI0» 6eCLIOBHOCTb, COKpalLaTh time-to-
market 1 noBbIWAaTb YA0BNETBOPEHHOCTb KOHEYHbIX
nonb3oBaTenei.

PacnpocTtpaHeHHoI NpakTMKo NOCTPOEHMNS KO-
CMCTEM TEXHOSIOMMYECKUMM KOMMaHUSMU SBNS-
€TCS UCMOMIb30BaHNE YMHOI KOMIOHKU C FONOCOBbIM
MOMOLLHVKOM B KQYECTBE CTEPXHA 3KOCUCTEMDbI.

C nOMOLLbIO HEr0 KOMMaHNN «NPOHKKAKT» B MPO-
CTPaHCTBO K/MeHTa: MobubHblE YCTPOICTBA,
MalLLWHbI, [OM,— YTO B farnbHelilleM cnocobecTsyet
pa3suTuto loT, pewweHuin ymHoro goma nnp. MTC
He OTCTaeT B 3TOM HamnpaB/ieHNN OT KOHKYPEHTOB,
nBKoHue 2019 roga KomnaHus Hayana paspaba-
TbIBaTb YMHYIO KOJIOHKY C FO/TOCOBbIM MOMOLLHNKOM
MapBrHOM. KonioHka CMOXET pacckasaTb HOBO-
CTW, MOCTaBUTb My3bIKY U ayAVOKHUMA, yripaB-
NATb YMHbIM [LOMOM, OTBE4YaTb Ha PasHble BOMPOCHI.
Ha koHel, 2019 roga ycTporicTBO Haxogunoch

Ha aTane 6eTa-TecTMpoBaHUs.

HecmoTps Ha rnobanbHyto undpoBr3aLmio, OCHOB-
HbiMu cepeucamn MTC ocTatoTcs ronocosas CB3b

1N MOBUNbHBIA MHTEPHET. [loCTPOEHUE KayeCcTBEH-
HOW ceTn 1 noBblleHre nokpbiTusi LTE ocTaetcs
KIOYEBbIM HanpaB/iEHNEM HaLLEeN OeaTeNbHOCTU.

B 2019 rony BbiNOfAHEHWE NTaHOBLIX 0ObEMOB CTPOU-
TenbcTtBa gocTturno 100 %. B2019 rogy okoHYaTenbHo
6bI10 3aBEPLLUEHO CTPOUTENLCTBO ceTn 4G BO BCex
TOHHEeNAX 1 cTaHuMsX MOCKOBCKOro METPONonnTeHa.
ExxegHeBHO ceTbto MTC B MeTpo nonb3ayetcs 6onee

2 MnH aboHeHToB. C Havana 2019 roga cymMapHblit
naTa-TpacduK BbIpoc BNsThb pa3, a Tpaduk cetn LTE —
B8 pas.

\MTS.RU

B pononHeHne K pekopaHbiM TEMNaM paclnpeHns
CYLLECTBYIOLLMX CETEN, BbIBBAHHOrO HEOOXOANMO-
cTbto obecneyeHunsi kavyecTBa HOBbIX cepsucos, MTC
NPOLOMKaeT pa3BUTUE HOBbIX TEXHOMOMMI. Yke 3any-
LLLEHbI TECTOBbIE NUIOTHbIE 30HbI 5G B ABYX CTONM-
Lax, U B NepcrnekTUBe NPOeKT byaeT MacluTabupoBaH
Ha gpyrue pernoHbl Poccun. Mopgnncaxve cornawe-
Husi c Huawei, npegycmMaTtpurBatoLLero BHegpeHne
TexHonorui v pewenunin 5G nloT Ha gelicTByloLWeN
nHdpacTpykType MTC, cTano Xopolnm NoacnopbLem
K pasBUTUIO MOTHbIX NPOeKToB chepe 5G.

> [lpu copeicTBun npaButenbcTea MockBbl B aBry-
cTe bbina 3anylieHa AeiicTBytowWwas nunoTHas
30Ha 5G Ha BJHX B paiioHe naBuiboHa «YMHbIi
ropogy» [lenaptameHTa MHPOPMaLMOHHbIX TEX-
Honoruii Mocksbl. JaHHas 3oHa bypaeT paccun-
TaHa Ha TecTupoBaHue pelenuii Smart City, BTom
Yyucne HanpasfieHHbIX Ha NoBbileHne besonac-
HOCTW, Pa3BUTUE TPAHCMNOPTHOIN CUCTEMbI 1 pa3-
paboTKy Ans ropofa NpoAyKTOB Ha OCHOBE
[OMOSIHEHHOW 1 BUPTYasibHON peanbHOCTH.

> [pw copeicTBUM agMUHUCTPaLMn CaHKT-
Metepbypra B KpoHwTaaTe 6bina 3anylueHa
nepsas B Poccun maclitabHas nunoTHas nosnb-
30BaTeNbcKas CeTb CBA3M NATOrO NMOKONEHUS,
KoTOpas no3sonuna oxeaTutb 5G-curHanom Hace-
NeHHY!0 YacTb ropoga. MNpu noaxnoyYeHnmn K cetu
5G komMMepyecknii cMapTOH NPOAEMOHCTPYPO-
Bas NUKOBYIO ckopocTb 1,2 Mout/c.

> BkoHue 2019 roga mexgy nunoTHbIMK No-
LwaaKkamu pa3sepTbiBaHus cetn 5G — Mocksol
1 KpoHwTaaToM — 6bin NpoBeAeH ABYCTOPOHHNI
ronorpaduyeckuin Tenemoct Ha ceTu 5G. B xope
KOH(MEPEHLIMU U BbICTABKM BbICOKUX TEXHOMOT NI
«Hepens poccuiickoro nHtepHeta — RIW 2019»
(Russian Internet Week) yyacTHukun dopyma
B LleHTpe mexpyHapopHoi Toproenu B MockBe
nux cobecefHUky Ha cleHe JpamaTn4eckoro
TeaTpa banTuiickoro ¢pnota B KpoHwTaare Habno-
nanu ronorpaduyeckoe 3D-nsobpaxeHne opyr
Apyra BnpsiMom adpupe, obCcyxxaas nepcnexkTusbl
pasBuUTUS LMPOBbLIX TEXHONMOMNIA 1 ceTeir 5G.

02 OTYET
MEHEQDKMEHTA

BU3HEC HA PbIHKAX
HALLENO NPUCYTCTBMA

APMEHMA

C ceHTabpsi 2007 rofa BeayLLmii onepaTop COTOBOWA
cBs31 Ha pbiHke ApmeHnn — 3A0 «MTC ApmeHns»

(B npowwnom 3A0 «K-Tenekom») — ABnsieTCS Ao4epHe
komnaHvein MTC.

MNop Toproeoii Mapkoii Viva-MTS komnaHus npeg-
naraet ycnyru cBa3un B ctaHgapte GSM, UMTS n LTE.
AboHeHTaMm Viva-MTS gocTynHbl MHHOBALMOHHbIE
Tapudbl 1 ycnyru, yoobHbie ¢opmaTbl CEPBUCHOIO
0b6cnyX1BaHUs, COOTBETCTBYHOLME MUPOBbIM CTaH-
napTam, gelicteytowum B [pynne MTC.

B 2019 rogy koMnaHusa nosay4una auueH3snto

Ha ucnonb3oBaHue nosnockl Yactotr 800 MIu, Han-
bonee onTMManbHON AN BHEAPEHUS TEXHONOMN
4G+/LTE Advanced B pernoHax. B uenom 3a2019 ropg,
TexHonorusi 4G/LTE ctana poctynHa 78 % HaceneHus
ApmeHun. Mopg koHew, 2019 roga 84 % 6a30BbIX CTaH-
uuii nogaepxmeatoT TexHonoruo 4G/4G+.

Viva-MTS coxpaHseT cBOU NMAEPCKNE NO3NLN

Ha pbIHKE C 6OMbLUINM OTPLIBOM OT KOHKYPEHTOB. Jons
pbIHKa K KoHUY 2019 ropa coxpaHsieTcs Ha ypoBHE

58 %.

OcHoBHbIM npuoputetoM MTC Ha pbiHke ApMeHnn
82019 ropy cTano panbHeilee paclimpeHne
nuHekn V&D-TapndoB, OpreHTNPOBaHHbIX Ha Moo~
LLeXHbIVi CEFMEHT, B [OMONTHEHWE K Y)XE CYLLEeCTBYO-
wmum. Cnpoc Ha TapudHble NiaHbl BO3POC BCIeACTBIE
pacwupeHns cetn LTE.

bnsHec-pesynbrathl 2019 roga:

> COXpaHEeHVe BbICOKOV 0NN PbiHKa N0 aboHEHTaM
1 goxomam;

> 4ucno notpebutenein MobnnbHOro MHTEPHETA
BbIPOCSIO Ha 4 MN.MN. B CPaBHEHUY C NPOLUSIbIM FOA0M;

> pocT yncna nonb3oBatenei V&D-Taprdos cocTta-
BWA +7 M.N. BCPaBHEHWY C NPOLUMbIM FOA0M;

> [0ns HOBOW MonofexHon nuHelikn XYZ B 6ase
cocTaBuna 21%.

YKPAUHA

B1V kBaptane 2019 roga MTC 4epes ceoto Ha100 %
no4vepHtoto komnaxuio Allegretto Holding S. a.r.l.
(JTrokcembypr) 3aksto4mna cornaweHne o npo-
paxe 100 %-How ponu B komnaHum Preludium BV
(HupepnaHgpl), eanHcTBEHHOM akumoHepe MpAO
«B® YkpaunHa»

Cpenka 6bina obycnosneHa 06HOBNEHHOI CTpa-
Ternein MTC, koTopasi npefnonaraeT KOHLEeHTpa-
LIMI0 YCUNUIA HA POCCUICKOM PbIHKE, FEHePUpYoLLEM
6onee 90 % Bbipyyky [pynnbl, 1 pasBUTUE HA OCHOBE
6a30BOro Tenekom-6usHeca KOMMNIEKCa COBPEMEH-
HbIX LMPPOBLIX CEPBNCOB.
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MOBWJ1bHbIE NPUTO)KE-
HUA ANa KIMEHTOB MTC
MOW MTC'

MobunbHoe npunoxeHue Moii MTC — 3T0 oCHOBHast
BXOoAHas Toyka B Akocuctemy MTC, BOCHOBHOM Tene-
KOM-KJIMEHTOB, /151 3aKPbITVS CBOUX NOTPebHOCTEN
noptdenem Mpynnel.

Ba)kHelwmne nameHeHns, BHECEHHbIE B NMPUSTOXEHNE
Moii MTC 82019 ropy, TakoBbl.

1. 3anyuweH 4yaT nyart-60T.

2. MNpepocTaBneHa BO3MOXHOCTb 0POPMUTb BUPTY-
anbHyto kapTy Cashback B Mo MTC (nonHodop-
MaTHasi C KpeAUTHbIM JIMMUTOM Y yNPOLLEHHAs
6e3 KpeguTHOro NMuTa).

3. PeannsoBaHa cTparternyeckas uHMLMaTMBa peko-
MeHOALUN NepcoHanbHoro Tapuda Ha ocHoBe
HaHHbix Big Data o pacxopax nnotpebneHun Tpa-
$uKa KOHKpPETHOro aboHeHTa.

4. BbiBepneHa YacTb Haubonee BocTpeboBaHHOro
dyHKLMOHana NnporpamMmbl 0SAbHOCTH.

5. 3anyuweH pasgen «AKLUM» 4119 BbIBOAA YHUKaNb-
HbIX NPEOJIOKEHMNIA KOMMaHNN.

6. OTKpbIT {OCTYN B NpuUnoXxeHre aboHeHTaM dukcu-
pOBaHHO CBA3N.

7. PeanusoeaHa onnaTta ycnyru Apple Music c nomo-
wbto Apple Pay B nyLu-yBefOMIIEHNSAX.

8. lMoppepxaHa akuus ¢ npoMmokogamu, QR-kogammn
1 Bbigaye nogapkos oT MTC nnapTHepoB («[dono
Muuua», «burnuons» n BlackStar Burgers).

9. OTKpbIT 4OCTYN B NPUNOXEHNE NONb30BaTENAM
yMHbIX ycTporicTs (10T).

3a2019 rog MobunbHoe npunoxeHune Mot MTC
HacuuTbiBano oyt 30 MIIH aKTUBHbIX NoNb30BaTe-
nei. Hap nporpammoli nocTosiHHO paboTaeT KoMaHaa
13 pecsaTkoB Yenoek. Knioyesasi 3afava KOMaHfbl
pa3paboTynKoB — cAienaTb N3 NPUIOXEHNS EAVHYIO
TOYKY BXO4a OJ19 peleHna BCeX NoJib30BATE/IbCKUX
BOMPOCOB Nno Bcemy noptdento dkocnctemsl, obec-
NeynB NyyLWmii Ha PbIHKE KITMEHTCKUIA OMbIT.

KntoueBble MObunbHbIE NpUoXeHus no utoram 2019 ropa.

MO MTC

\MTS.RU
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LleHTp 3akocuctembl npoaykta MTC

\\ PocT ogHOMECA4YHbIX NOMb30BaTenen
npunoxenus Mo MTC (mnH yenoBek)

203
177
14, 154

IV kB. 18 1 kB."19 Il k. 19 Il k. 19 IV kB. 19

> TosBonsier ynpaeJiaTb KOMMJIEKCOM NPOOYK-

ToB OT MTC OT TpagnUMOHHbIX TENEKOM-YCNyT
00 GrMHaHCOBX 1 pa3BreKaTeNbHbIX CEPBUCOB,
VNHTEPHET-MarasvHoB 1 MPOrpMaMM JIOSNIbHOCTN

> anII'IO)KeHVIe noonep>XXnBaeT BCE y4ETHbIE 3anncu

KnneHTaBmMobunbHas 1 pUKCUpoBaHHas CBA3b,
KabenbHoe 1 cnyTHUKoBOe TB, NONHOCTbIO NHTE-
rpUpoBaHo Cc KpeauTHbIMK kKapTamy MTC baHka
n MTC Cashback

> WHTerpupoBaHHbIii B NpUNoXeHue Yat 60T

Ha OCHOBE UCKYCCTBEHHOI0 MHTENNEKTa PeLlaeT
npobnembl KIMEHTOB C TOYHOCTbIO bonee 80%.

Z PeTUHI NpunoXxeHus

- B App Store

4,6/5

\\ CokpallueHne po3HNYHOI ceTn
(konn4yecTBO CanoHOB)

-200 -3a4%

5879 5863 5881 5857
5679

IV ks. 18 1 kB."19 Il k. 19 Il k. 19 IV kB. 19

CokpalieHune po3Hn4Hoii cetr Ha 200 Toyek
nouTtoram 2019 roga

MpuopunTtusauns B TeveHne 2020 roga npogax
U NPOABMKEHNS COBCTBEHHbIX LMDPOBbIX CEp-
BucoB MTC: TB-nnatdopMbl, PUHTEX-NPOAYKTHI,
6uneTHbIX cepBucoB, Ludpposbix B2B-ycnyr,
CTPUMVHIOBOW NNaThopMbl, pa3BriekaTesNbHbI

1 06pa3oBaTENbHbLIX MPUIOXKEHWIA.

PeliTuHr npunoxeHuns
B Google Play

4,6/5

d

MTC MUSIC

MpunoxeHne MTC Music npenocTtaBnsieT gocTyn
K My3blkanbHoMy nopTany MTC 1 BO3MOXHOCTb
npocnyLwrBaTb Ha CBOEM YCTPOICTBE Ntobyto
My3bIKy, ONTUMU3NPOBaHO Ans paboTbl Ha Android
nlOsS.

OcHoBHble pocTmxenus 8 2019 ropy

> 3HauYMMbI POCT aKTVBHOI 6a3bl
nonb3oBaTenei.

> 3Banyck npunoxeHus Ha nnatdopme MTC |
AAHpekc. ABTo (ronoBHoe MynbTVMeEONINHOE
YCTPOWCTBO AJ151 aBTO).

> PepusaiiH rnaBHOl CTpaHULpbI.

>  WHTerpauus B MTC Cashback.

> Jlyywas ueHa cpegu My3biKanbHbIX NPEQI0-
»eHuin: TB kamnaHus «60 pybnei B mecsauy»
LSl BCEX, HE TONbKO AN1s kKnneHToB MTC.

Kniouesbie uenu Ha 2020 rop,

> YBenuueHue 6a3bl nonbsosateneit MTC Music.

> PasButne HoBOro ¢yHKLMOHana, HanpaeneH-
HOrO Ha yBENU4YeHVe BO3BPAaLLaeMOCTU KITNEH-
TOB B MPOAYKT.

>  WHTerpauus MTC Music B akocuctemy MTC,
NnoAepXKKa nineepa Ha BUTPUHaAX NPOAYK-
ToB MTC: MTC MapBuH (ymHas konoHka), MTC
l'ypok (RBT), MTC Aduwwa (KoHLEepPTbI, Npogaka
buneTos).


http://mts.ru/business
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MTC TB

MTC TB - ato 150+ TB-kaHanos, Bknto4as Teneka-
Hanbl B HD- n 4K-kavecTBe, Tbics4n GUIbMOB, MynbT-
dunbmoB 1 cepuanos. OgnH akkayHT — 5 yCTpPONCTB
1 BO3MOXHOCTb CMOTPETb OHMaliH Ha cMapTOoHeE,
nnaHwete, Smart TV, Android TV n K yepea caiit
https://mtstv.mts.ru.

OcHoBHbIe pocTmwxkeHus B 2019 ropy

> 3anyck HaHoBoli nnatdopme Huawei.

> 9KcKno3nBHbIN 3anyck MTC TB B cepTudmumnpo-
BaHHol Google npuctaBke OTT Ha nnaThopme
Android TV.

> WHTerpaums onnaiH-knHoteatpos VI, Megogo,
Amediateka v Start n cosgaHve eguHoro naker-
Horo npepnoxeHns c TB-kaHanamu, cobcTBeH-
HbiMu VOD-noanuckamun «PassnekatenbHoes
N «[leTam» 1 oHnanH-KMHoTeaTpaMu, yHUKanbHOro
Ha pbIHKe, C 3anyckoM dpefepasnbHOro NPoaBIKe-
HMs BHOs6pe-aekabpe 2019 ropa.

> 3anyck npunoxeHus Ha nnatdopme MTC | AHaekc.
ABTO.

>  WHTerpauwmsa n3sanyck B nporpamme MTC.
Cashback.

> WnTerpaums nsanyck B ABTOMaTe Npr3os.

KnioueBbie yenu Ha 2020 rop,

> PocT akTuBHOW 6a3bl Nonb3oBaTeNeN.

> CospaHne yHNKanbHOro KOHTEHTHOrO
npenioXxeHns.

> 3anyck MynbTUCKpKHa ¢ gpyrumu cpegamu TB.

> PasBuUTME N NPOABMKEHNE KOHBEPrEHTHbIX MaKe-
TOB c Apyrumu npogyktamu MTC.

MTC KOHHEKT

MTC KOHHEKT — NpunoXxeHne gns 3BOHKOB

Yyepes VHTEPHET Kak Yepe3 MOOUbHYHO CETb.

B HacTosiee BpemMsi dyHKLMOHAN NPoayKTa no3Bo-
NsieT coBepLUaTh BbI30BbI Ha Nllobble HOMepa, B TOM
yucne ctaunoHapHble, KOPOTKUE, a TaKXKe Ha HoMepa
Opyrux onepaTopoB CBA3U, NPU 3TOM A0MNONHUN-
TeNbHas onnaTa 3a 3BOHKMW Yepe3 NpuUnoXxeHne

MTC KoHHekT He B3nMaeTcs. CTOMMOCTb 3BOHKOB

Ha MTC — O py6./MuH., Bcny4ae nakeTHoro tTapuda
MUHYTbl abOHEHTa HE pacxofyoTcs. 3BOHKM Ha Apy-
rvme HanpasfieHns ONnavyMBalOTCs COrfacHoO yCnoBUaM
TapudHoro nnawa.

[aHHbIN (byHKLI,I/IOHaJ'I NnoMOraeT pewaTtb Nosib3oBaTe-
NAM HECKOJIbKO KJTIOYEBbIX 3a4au:

> coBeplleHne nnpmnuem 3aBoHKOB U3 MECT C NJo-
XM NOKPbITUEM MOBUSIbHOW CETU UMK €€ MOMHBbIM
OTCYTCTBUEM;

> 3KOHOMWSA Ha 3BOHKaX B POYMUHrE;

> CHMXeHune 3aTpaT Ha pa3roBopbl BHYTPW CETU.

KniouyeBbie poctmkeHus B 2019 roay
> Poct MAU npopykTa B 4 pa3sa;
> 3anyck MTC KoHHekT B 45 pernoHax P®

KnioueBbie 3apayum Ha 2020 rop,

> [anbHelnwunii pocT akTUBHON 6asbl
nonb3oBaTeseil.

> PacwwupeHue dyHKLMOHaNa nyTeM BHELPEHUS
HOBENLNX YCNyT Y CEPBUCOB.

> MoHeTn3auns NnpopyKTa 3a CHET AOMNOMHUTENb-
HbIX YCNyT.

>  Pepusaiin.

\MTS.RU
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®PUNHAHCOBDIE YCNTIYTU

2019 rop cTan NepenomMHbIM B pa3BuTin GuHaH-
CoBbIX ycnyr nog 6pexHpom MTC. MNMpounsowepuas

B 2019 ropy koHconugauus MTC baHka nobbeguHe-
HWe ynpaBfieHns BcemMu GUHaHCOBbIMU CepBMCaMM
Mpynnbl B OOHON BEPTUKANW C MOQYMHEHNEM €ANHOMY
LEHTPY NPUHATUS pewweHunin no3sonsiotT MTC peanu-
30BbIBaTb boniee ambyLMO3HYIO CTPaTErMO Pa3BUTUS
Bcdepe puHaHCOB.

MTC penaet 6orbluyto CTaBKy Ha pa3BuTne GuUHaH-
COBbIX YCNYT, YTO JO/MKHO CaMbiM 6NaronpusTHbIM
06pa3om cKka3aTbCs Ha YO0BNETBOPEHHOCTY KN~
€HTOB Bcell akocmcTeMbl MTC, CHU3WTb UX OTTOK

M MOBBLICUTb YaCTOTY NCMONb30BaHNS LMbPOBbLIX NpU-
noxeHuit MTC 3a c4YeT HanonHeHUs nx GUHaHCOBbIMU
ycnyramu.

PocTty BocTpe6oBaHHOCTU PUHAHCOBBIX CEPBUCOB
MTC cnocobcTBoBan psf, Ka4eCTBEHHbIX [OCTU-
YKEHWI, KNIOYEBBIMY N3 KOTOPbIX ABASMNCD: CyLLe-
CTBEHHOE JonofiHeHve GUHAHCOBOroO dyHKLMOHana
B dnarmaHckom npunoxeHun Mo MTC, 3amelue-
HUE NapTHEPCKUX YCNyr nnaTexen 1 nepesonos
COBCTBEHHbBIMU, NPSIMOE NOLKITOYEHUE K CUCTEMaM
nnaTexei 1 NepeBofoB KPyNHewyx 6aHKoB, 3anyck
Mukpokpeautos Ha MU3K nT.a.

Ha ceropHs okono 7 mnH aboHeHToB MTC perynspHo
(«x0Ts1 6bl €AMHOX/bI 32 TPW MECALLa») NCMONb3YIT
BO3MOXHOCTb OCYLLECTBNSATH MAATEXMN N NEPEBOAbI
€O cBOEro aboHEHTCKOro cyeTa.

B2019 rogy MTC baHk cTaHOBUTCS 90p0M Pa3BUTUS
BCeX BMAOB prHAHCOBbLIX ycnyr B akocucteme MTC.

Mpopaxxn POS-kpegutos MTC baHka noutoram
2019 ropa coctaBunu 39,2 mnpp pybnen, 4to Ha 46 %
Bbllwe pesynbTaToB 2018 roga. 310 No3Bonnno

0OaHKy 3aKpenuTbCs B NATEPKE KPYMHENLLINX POCCUIi-
ckux POS-kpepuTopos. Mo utoram roga noptdenb
POS-kpenunToB 6aHka coctaBun 254 mnpp, pybnen,
4yT0 Ha 54,7 % 6onblie obbema 2018 ropa.

Bbigaumn kpeouTHbix kKapT B 2019 rogy noytn yasou-
nicb, BTOM Yucne bnarogaps 3anycky denepasnbHoit
peKNaMHo KaMnaHum NMHeNKN 6aHKOBCKUX KapT
MTS CASHBACK, n gocturnu obvema 31,2 mnpp py6-
nen (+92 % rop k rogy). MopTdens KpeanTHbIX KapT
MTC BaHka Bbipoc Ha 54 mnpg pybneii (59,7 % rop,
Krogy).

Hanbonbliero obbema k koHuy 2019 roga gocTur
noptoens Heuenesbix kpeanTos (HLMK), cocTaBus-
wuii 38 mnpp pybneii (+160 % rog k roay). Takoi
AVHaMVIKe cnocobCcTBOBany pacTyLyue Npofaxu,

pocturwue B 2019 rogy 36,2 mnpg pybnein (+139 %
rop K rogy), 4emMy cnoco6CcTBOBan yCneLHbIN 3anycK
1 MaclTabnpoBaHue ycnyru pepriHaHCUPOBaHuS.

Buenom 82019 ropy MTC bak Bbigan 106,6 mnppg,
pybneii, 4TO NO3BONNIO HApPaCTUTb rpocc-nopTdernb
PO3HUYHbIX KPEONUTOB Ha 72,8 %, [OCTUIHYB YPOBHS
91 mnppa pybneii.

PesynbraTom onTumMunsaummn psga npoLeccos cTan
POCT 4ncna BblgaBaeMblx 6aHKOM KapTOYHbIX MPOo-
nykToB. MacwTtabuposaHue npucytcteus MTC baHka
B UMb pOoBbIX NpunoxeHusx MTC, pa3BnTns cobcTBEH-
HOro LMdPOBOro NPUBNEYEHUS KITMEHTOB, NOATO-
TOBKa VHAMBMAYalbHbIX NPEeaIoXeHNn aboHeHTaM
MTC nozsonunu 82019 rogy BbigaThb 1,14 MnH kpeanT-
HbIX 1 eOeTOoBbIX KapT, YTO OKa3anoch NOYTW BOBOE
BblLle pe3ynbTaTa, NPOAEMOHCTPYPOBAHHOIO rogoM
paHee (+72 % rop k rogy). BaxxHbiM npuoputeTom
2020 ropna siBNdeTCcs pasBuTE JOCTUTHYTOrO B 3TOMN
cdepe ycnexa ¢ Lenbio pocTa yaoBIETBOPEHHOCTN
nepxxaTeneii kapT kayectBom cepsuca MTC baHka.

YnyJlieHve KayecTBa NPoayKTOB U yCnyr, KaCTOMU-
31pOBaHHble NpensioxKeHns aboHeHTckol baze MTC,
aTakXXe ckayok B3 PEKTMBHOCTM MPOAax crnocob-
CTBOBaNN YBENUYEHMIO YMCna Nonb3oBaTenei 6aH-
KOBCKMX ycnyr B npunoxenusx MTC nMTC baHka

¢ 3,2 MSIH YyenoBek Ha Havano 2019 roga 0o 5 MAH
YesIoBEK K KOHLY rofa.

Onnata myHuuUnanbHbiX U deaepanbHbIX yenyr
Yyepes NnaTeXxHyo MHPPacTpyKTypy 6aHka
B2019 rony MTC baHk macwTabupoBan ycrnewHo
3apeKoMeH0BaBLINI CeOst MNaTeXHblil cepBuc
Ons xuTeneii MockBbl, UICNONb30BaBLINX UHPa-
CTPYKTYpy 6aHka n MTC nns ocylecTBneHus
nnaTexei 3a pa3HoobpasHble MyHULMNaNbHbIE
ycnyru,— nowutoram roga noytu 120 TbiC. YeNOBEK
perynspHo ncnonb3oBanu aToT cepsuc. C cepe-
[OVHbI ropa 6aHk peanuayeT «PervioHanbHblii nna-
TEXHbI CEPBUC», KOTOPbIN NO3BONSET 0becneynTb
HaUy4LWWA KIIMEHTCKUIA OMbIT XXUTENAM PErMOHOB
npu onsiate MyHUUMNanbHbiX U dpegepanbHbIX YCyr.
B HacTosiLLee BpeMs NPOBOANTCS P NMUIOTOB 3TOMN
nnatdopmbl B pernoHax Poccuun.


https://mtstv.mts.ru
http://mts.ru/business
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EOVNHAA PUHAHCOBAA BUTPUHA PA3BUTUE OBJIAYHbIX U LLUPPOBbIX O6naka— OCHOBa /11 NOBbIIEHUS

PELUEHUA and sU3HECA 3¢ PEeKTUBHOCTU N BHEAPEHUS UHHOBaLWii
poccuiickum 6usHecom

O6nauyHas akocuctema MTC > MMpoealigepom #CloudMTS opraHnsoBaHa obnay-

Hasa nHbpPacTpyKTypa Ans CeIbCKOX03ANCTBEHHbIX

aKTUBOB rpynmnbl «bIMOB» — OQHOI0 U3 KPyMHen-

wnx B Poccnn nponssopuTeneii MACHbIX N3ae-

BUTPVHBI, NpeacTaBnsioLlein coboil oqHOBPEMEHHO
nonHodpopmatHoe 50 baHka, [ocTynHoe nosb3oBa-
Mocne koHconupauuy 6aHka cTana BO3MOXHa peanu-  TensiM 31eKTPOHHOro kowernbka MTC OeHbru. EquHas
3auus macwTtabHoro npoekTa 100 %-HOro «CAnsaHUS» ¢drHaHcoBas BUTprHa Npu3BaHa cnocobcTBOBaTb
duHaHcoBoro npunoxernns MTC OeHbru ncpencts obpa3soBaHuto BHyTpU akocuctembl MTC 6ecLuoBHOro
[BO (ancTaHUMOHHOro 6aHKOBCKOro 06CnyXuBa- 1 MaKcumanbHo ygobHoro cnocoba ncnonb3oaHus
Hus1) MTC BaHka. Ha 6a3e 6aHka co3paHa obbeam- NnosnHoLeHHoro 6baHkuHra aboHeHtamu MTC, nosnb-

Ob6nayHble cepBUCHI SBNAIOTCA OCHOBOW s Ntoboro
undposoro busHeca. Mepexop kK 06na4YHbIM TEXHO-
JIOMNSIM — 3TO 3HAYVMbIV TPEHA, U YaCTb LUPPOBON

XOPOLUEE 3/10POBbE
WBNATONONY4HE

e

JI0CTOAHAA PABOTA
W 3KOHOMHUYECKWA

WHYCTPUATIBALIS,
MHHOBALH W
MHOPACTPYKTYPA

&3

1 YMEHDLUIERWE
HEPABEHCTBA

@

1 YCTONYMBIE
TOPOJIA
HACENEHHBIE NYHKTBI

N

1 OTBETCTBEHHOE
TNOTPEB/EHHE
W NPOU3BOACTBO

1 5 (OXPAHEHHE
3KOCUCTEM CYWK
&=

1 MUP, NPABOCYAUE
W IOOEKTHBHBIE
MHCTUTYTbI

HeHHas KoMaHAa pa3sutua EguHoli drnHaHcoBow

OBJ1AYHbIE N LI®PPOBDIE
PELLEHMA ANA BU3HECA

OCHOBHbIE UTOI' 2019 TOOA

B 2019 rogy B komnaHun MTC akTUBHO HapaLuu-
BanMCb KOMMNETEHLM MO CO3AaHNI0 COBPEMEHHbIX
CEPBUCOB 1 NPOAYKTOB Ans B2B- n B2G-knneHToB.
B enuHyto brusHec-BepTukanb «ObnayHble n undpo-
Bbl€ PELLEHMNS» Oblny 0ObeANHEHbI HAanpaBneHNs
Cloud, loT u cuctemHas nHTerpaums.

MponykToBbI NopTdenb LMbPOBbIX peLleHnin

onsa B2B- n B2G-knneHToB cTpouTCs Kak Ha NpoayK-

Tax COBCTBEHHO pa3paboTku, Tak 1 Ha NapTHEPCKUX
pelweHusx. ITo No3BONWIO NpeacTaBuTb bpeHg MTC
KaK yHMBEpCcanbHOro napTHepa Ha pbiHKe LMdpoBbIX
NpoAyKTOB 1 CEPBUCOB.

HoBas cTpaTerus no passutuio obnayHbix v umppo-
BbIX pelleHunin ana busHeca bbina ogobpeHa CoBeTom
LMPEKTOPOB, CTpaTerns HanpaeneHa Ha co3paHme
NpOAYKTOBOro NOpPTdhENs TUpaxXnpyemMbix LndpoBbIX
peleHnii n cepeucos. CTpaTerus y4uTbiBaeT COBpe-
MEHHbIE TPEHbl Pa3BUTUS 06NAYHbIX TEXHOMNOr Uit

1 peLleHnin MHTepHETa BELLEN, B PE3YNbTaTe YEro
KIINEHTbI NMOJSy4aloT COBPEMEHHbIE 1 BOCTPEBOBaHHbIE
cepBuchl, obecneymnBatoLne IKOHoMUYecknin apdexT
oT undpoBm3auumn busHeca. Takoil Noaxon NO3BonseT
BbICTPaAMBaTb C KIVEHTaMU BbIFOAHbIE 1 LOSITOCPOY-
Hbl€ OTHOLLUEHMS.

KnueHTbl pMHAHCOBbIX CEPBUCOB

1,24

MFH. Yern.

HbIMW K 31EKTPOHHOMY Kolenbky MTC JeHbru.

CyuiecTBeHHble (pakTbl No BepTukanu 3a 2019
rop
O6nayHas akocuctema MTC

>

PaclunpeHa nuHeiika NpoayKTOB: 3anyLleHbl cep-
BUCbI NO 3aLUTE JAHHbIX KITMEHTOB, NOSIBUNCS
o6nayHbIii cepBuC A5 OCYLLECTBIEHNS BbICOKO-
CKOPOCTHbIX BbIYMCIIEHNI U T.4,.

PasButne unedposbix cepsucos nossonuno MTC
6bICTPO HApacTUTb NPUCYTCTBYE Ha 061a4YHOM
PbIHKE CTPaHbI.

oT

TeppuTtopus npegoctasneHus yenyr cetn NB-loT
paclwupeHa fo 62 pernoHoB. Ha HacToawuin
MomeHT ceTb NB-loT — aTo BTOpas ceTb no nno-
waam nokpbiTna nocne cetn 2G.

HoBble npogykTbl 0T no HanpaBneHusM: uudpo-
Bas HegBuxXumMocTb 1 XXKX, TpaHcnopT n ap. Takxe
co3[aHbl 1 3anyLweHbl MPOAYKTbl, KOTOPbIE BbICTY-
natot 6a3ncom Ans NocTpoeHns «YMHbIX FOPOLoBs»
B Poccuw.

UnA

>

BblaeneH LleHTp NpoMbILLfieHHO aBToMaTU3auum
(LLNA), cneurannanpyoLwmincs Ha MPOMbILLIEHHbIX
peLIeHMsIX.

CuctemMmHas nHTerpauus

>

Co3spaHa uHbopmaLMoHHas KOMMYHMKaL M-
oHHas nnatdopma (UKM) ana obecneveHus
B3aMMOLENCTBYS NepcoHana 3aBof0B 1 MalliH
Ha npesnpusaTAN.

Private LTE

>

Crana npepocTtasnsaTtbes ycnyra Private LTE.
3anyuieHo 4 nunota. Yenyra BoctpeboBaHa
KPYMHbLIMY MPOMbILWAEHHbIMY MPEANPUATUAMMN
13 pobbiBatoLlein, HepTerazoBoi, MaLMHOCTPOU-
TENbHOIN 1 APYrux oTpacnen, KoTopble CTPEMSATCS
PELUNTb CIOXHbIE TEXHOIOrMYECKNE 3aa4u.

AO «HUC»

>

AO «HNC» coBmecTHO ¢ MI'TY nm. BaymaHa Bbinr-
panu koHKypc MuHobpHaykmn Ha pa3paboTky
TEXHONIorun no HanpasneHuto «besonacHoro
ropopga» B4YacTu obecrnevyeHus 6esonacHoctn
XN3HEOEeATeNbHOCTU.

TpaHchopMaL My 3KOHOMUKM.

>

O6nayHyto akocuctemy MTC obpasytoT npoBaii-
nepbl #CloudMTS, UT-TPAL, 1cloud, cobcTBeH-
Hble faTa-LEeHTPbI, BKIOYas OAMH U3 KPYMHENLINX
B CTpaHe gata-ueHTp «ABaHTax». ObnayHoe
HanpasfieHne BKIOYaeT B Cebst UHPpacTpyKTyp-
Hble peLleHns B popmMaTe YacTHbIX, NyBAnYHbIX

N TMbpUIHbIX 0651aK0B, KOMMIEKC KOHCANTUHIO-
BbIX M NPodecCnoHanbHbIX YCNyr, ycnyru gata-
LLEHTPOB 1 Tenekom-cepBucbl. ObnayHblil 6usHec
MTC 6a3upyeTcsa Ha COOCTBEHHOI UHPPACTPYK-
Type: 6onee 10 paTa-LUEHTPOB 1 pa3BUTOl CETU
KaHanoB CBA3U.

MTC 6bicTpo HapacTuia NpucyTCcTBME Ha obnay-
HoM pbiHKe Poccuiickoin Pegepauun. B2019 ropy
3KocucTema obnayHbIx CEPBMCOB 0becneynna
POCT BbIPYYKM OT 06M1aYHbIX yCnyr NnprMepHo B 4
pasa. KnueHtamn obnayHoli akocuctembl MTC
ABNsAOTCS cBbiWe 1,5 TbiC. NpeAcTaBUTENENR Kpyn-
Horo bu3Heca: Kak POCCUINCKIE, TaK U MexayHa-
ponHble koMmnaHuw. MpoBaingepy OOBEPSIOT Takne
komnaHuu, kak ABBYY, Belka Car, S7, OTIS, Tutu.ru,
[asnpombaHk.

MTC akTuBHO pa3BMBaeT cepBuChl Afid pa3paboT-
YVKOB: KOHTENHEPHbIE BbluncneHmns n DevOps-
cepBuichl, obecnevnsatoe brusHecy
nnporpammuctam 6onee bbicTpyto paspa-

60TKy, pa3BepTbiBaHVE U alMVIHUCTPUPOBaHNE
NT-peweHunin B obnake. MnaHnpyeTtcs 3anyck cep-
BMCOB 151 paboTbl ¢ 60nbWNMU JaHHBIMU 1 UCKYC-
CTBEHHbIM VHTENNEKTOM.

nunin. NMpoekT Nno3Bonun NoBbicUTb 3GHEKTUBHOCTD
B3aMOLENCTBUS TEPPUTOPUANBHO pacnpene-
NEHHbIX NOApa3feneHunii 3a cYeT KoHconmaaunm
NT-pecypcoB 1 LeHTpann3oBaHHOro octyna

K HUM.

B ocHoBe pa3sutus koMmnaHum «fasnpombaHk
ABTONN3MHM» Nexat obnavHble CepBUChI, KOTO-
pble NO3BONSAT OBbICTPO 3anyckaTb HOBbIE YCIyrA
1 06CnyXnBaTh KIIMEHTOB Yepe3 ANCTaHLMOH-
Hble KaHasbl. C NoMOoLLblo 06/1a4HbIX TEXHOMOI NI
MTC oTtkpbiTo 6Gonee aBaguati Gunnanos no Bcen
cTpaHe. [poekT cTan nobegutenem npeMmn
«Bpemsi nHHoBauwuii — 2019».

«BP-TexHONornm» — MHHOBALMOHHOE KOHCTPYK-
Topckoe 6t0po, JOYEPHSAS KOMMaHNS XONAUHra
«BepTtoneTbl Poccuu» — ncnonb3yeTt obnayHblie
TexHonoruu nposangepa «MT-FPAL» B npoekTe
no pa3paboTKe IErkoro MHOroLENeBOro BEPTO-
neta VRT500, oTHOCSILLErOCS K CaMOIl MaccoBoW
B MUPE KaTErOPUUN BUHTOKPbIIbIX MALUVH C OLHUM
pBuratenem. Micnonb3oBaHune obnayHbix CEpBU-
coB 06€eCneyunsio BbICOKY0 fOCTYMHOCTb CUCTEM

1 ycKopuino pa3paboTky.

B 2019 rogy ctapToBan NpoeKT No BHELPEHWIO
undposoit nnathopmbl ynpaBneHUs Ha OCHOBE
peweHuii SAP ons Segezha Group, ogHoro

N3 KPYMHENLWNX POCCUNCKNX BEPTUKATIBHO UHTE-
rPUPOBaHHbIX JIECOMPOMbILLIEHHbIX XONAVHIOB.
Ludposasi nnatdpopma pasmelleHa BYacT-

HoM obrnake, KOTOpoe COo3[aHo B faTa-LeHTpe
MTC — «ABaHTax». [poBaligep obecneyun 3anyck
undposoii nnatdopmbl B 06nake, B AanbHel-
LIeM 3KCMIyaTalio Y CEPBMCHOE 06CnyXnBaHne
MH}pPaCTPYKTYpbl MPOEKTa Ha ypOBHe Kak obnaka,
Tak n UT-obopynoBaHus.

Hogeble digital-HanpaBneHuns MTC pa3susatotcs
npenMyLecTBEHHO Ha OCHOBE COBCTBEHHOIO
obnaka. TenemenuumHckuii ceperc SmartMed
MCMONb3YyEeT aTTECTOBAHHbIV CEFMEHT obnaka

LNSt XPaHEHNS 3NEKTPOHHbIX MEAVNLMHCKNX KapT
nauneHToB. Pecypcbl obnaka 3ageiicTBOBaHbI

B pamkax Smart University, nnatdopmbl guctaHum-
OHHOro obpasosaHus. Megnannatdopma ans reii-
mepoB WASD. TV Takxxe NCrnonb3yeT pecypchbl
#CloudMTS, 4To 0becneyrBaeT BbICOKYIO AOCTYM-
HOCTb, paboTocnocobHOCTb 1 MaclLTabnpyeMocTb
cepBuca.


http://mts.ru/business
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Hoebie o6na4yHble cepBuchbl gnsa 6usHeca
B2019 rogy MTC pacwupuna nuHeliky obnay-
HbIX CEPBMCOB AJ151 KOPNOPATUBHbIX KIIMEHTOB.
Cpepnu bonee Yem ABapLaTV CEPBUCOB 3anyLLEHbI
cnepytoume.

>

CynepbbicTpble BblYMCIEHUS 13 0bnaka.
MpoBaiifep 3anycTun OfuH 13 caMblX ObICTPbIX

N AOCTYMHbIX B Poccun obnayHbix cepBmMcoB

L7191 BICOKOCKOPOCTHOM 06paboTkm JaHHbIX

Ha 6ase cynepkomMmnbloTepa, cnocobHoro bonee
yem B 100 pas ycKOpUTb BbIYUCIEHUS U CHU3UTb
CBSI3aHHbIE C HUMW 3aTpaTbl.

YHUKanbHas gis POCCUINCKOro pbiHKa ycnyra

no aHTUBMpPYCcHoI 3awunTte UT-pecypcos, pas-
MeLLeHHbIX B Nyb6nm4yHom obnake. PeweHne pas-
paboTaHo B TEXHONOrMYECKOM NapTHEPCTBE
c«JlabopaTtopueii Kacnepckoro» nMHTerpnpo-
BaHO B BMPTyasibHyt0 UHPpPaCTPYKTypy obnaka
MTC.

ObnayHble KOHTeNHepHbIE CEPBUCHI COOCTBEH-
HoW pa3paboTku. MTC cTtana ogHol U3 HeMHO-
rMX Ha POCCUICKOM PbIHKE, KTO 3amyCTun cepBuc
Mo yrnpaBieHVo KOHTEHEPHbIMU NMPUIOXEHUIMN
Bobnake — Containerum Managed Kubernetes.
CepBu1C NpMMEPHO BABOE COKPALLAeT BPEMS
n3aTpatbl Ha 3anyck IT-pelueHnii, noBbiwas KoH-
KYPEeHTOCMOoCOb6HOCTb poccuiickoro buaHeca.
O6nayHbIii cepBuUC NO 3aLLMTe NepPCcoHabHbIX
LaHHbIX, KOTOpble 0bpabaTbiBalOTCA MeaULH-
CKVMMV OpraHn3aLmsiMun 1 CBS3aHbl C COCTOSIHNEM
30,0pPOBbS KNNEHTOB. PelleHne no3BonnT BbIMOJI-
HUTb TPebOBaHNA POCCUINCKOIO 3aKOHOAaTe N b-
CTBa M ONTUMU3NPOBATb 3aTPaTbl KOMMNaHNI

Ha UT-nHdpacTpyKTypy ANs XpaHeHns nobpa-
60TKMN NepcoHanbHbIX AaHHbIX.

Ycnyru no cosgaHnio YacTHbIX U rnbpua-

HbIX 0651akoB Ha 6ase faTa-LeHTpa «ABaHTaX.
KopropaTunBHble KNMEHTbI CMOTYT peann3oBbiBaTb
MaclTabHble N T-npoekTbl, ucnonb3ys obnayHbie
pelleHnsi NnpoBaiigepa N HageXHyo NHPpPacTpyK-
TYpy AaTa-ueHTpa, KoTopblii aTTectoBaH no Tier Il
Constructed Facility.

HANPABJIEHUE 10T

>

B 2019 roay paclumpeH noptdesib KOMMIEKCHbIX
loT-peLueHnin gns pasnuyHbix oTpacrei: «<YMHbIN
ropofy», HeABMXUMOCTb, XKKX/aHepreTuka, TpaHc-
MOPT, CENbCKOE XO35NCTBO, MPOMBbILLIEHHOCTb.
MTC 3aHumaeT nuanpyoLme no3nmummn no Konnye-
cTBy SIM-kapT s yCTPOWCTB MHTEPHETA BELLEN

c ponei Ha pbiHKe cBbilwe 40 %.

KomnaHusi MTC nobepuna B HOMUHaLWUW NyY-

wuin «loT-onepatops» Ha nepBoil npodeccroHanb-
Hoi npemun loT Awards 2019. Xiopu oTMeTUn0
3anyck ceTu HoBoro ctaHgapTta Narrow Band loT
(NB-IoT).

MognucaHo cornaweHve o pa3utum 5G c Ericsson
nHuawei, c npaButenbcTtBom MockBbl, pa3sep-
HYTbl MUNOTHbIE 30HbI 5G B MockBe 1 KpoHwTaaTe.
CpepnHuin TeMn pocTa AoxonoB loT noBcem
HanpasneHusm coctaeun 20 % no cpaBHEHUIO

c 2018 rogom.

CeTb 1 nnaT¢dopMbl MHTEPHETa Belyeil

>

MTC paclwupuna nokpbIThE CETU MHTEPHETA
Belein NB-1oT 0o 62 permoHoB.

3anyueHa lo T. Mnatdopma gns pasHbix oTpac-
nevi 6usHeca, Nno3BondoLLas ynpaensiTe Ludpo-
BbIM NPEANPUATUEM NN SNEMEHTAMUN «YMHOIO
ropogax, axe ecnuv oOHV UCMOoSb3YIOT ANs Nof-
KITIOYEHNS K MHTEPHETY pa3fvyHble NPOTOKObI,
BKtoYana 2G, 3G, 4G, WI-FI, NB-loT.

MTC ycnewHo nposena nepsoe B Poccun Tectu-
pOBaHVe MeXayHapoaHOro POyMUHra B CETU
NB-loT.

MTC nepsoii B Poccum 3anyctuna Hacet NB-loT
y3en SCEF nnsa obecneyeHuns B3avMopencTene
NOObIX YCTPOICTB C CETbIO MHTEPHETA BELLEN
Yyepes eanHblin nHTepdeiic. Cepsuc MHTErpnpo-
BaH B nnatdpopmy «M2M-meHenkep». IHTerpauus
cepsuca peanusoaHa AO «3HBUXH pyn».
O6HoBneHa nnatpopma M2M-meHenxkep, BKIO-
YeHa ycnyra «TeXHONIorM4eckue coobLeHns»
Onsi ynpasneHns aboHeHTCKUM 060pyfoBaHem
C MOMOLLbIO OTMPaBKY KOMaHA,

«YMHbI ropog»

>

B penaptameHTe loT co3paH LeHTp «YMHOro
ropopga» osis peanvsauuy permoHasnbHbIX Npo-
rpamm no undpoBr3aLLm roposos.

MTC Bowna B cocTaB y4acTHUKOB HauunoHanbHoro
LeHTpa KOMMNETEHLMI «YMHbIA FOPOA», CO3naH-
Horo npu nogaepxke MuHcTpos Poccum.

B 2019 rogy nognvcaHbl cornaweHmns o uuedpo-
BM3aumm ¢ 28 pervioHamu, 3anyueHo bonee 10
MUNOTHBIX NPOEKTOB.

MTC npuMmeT y4yacTue B CO34aHNM 3NEMEHTOB
umdpoBoro oBoiHNKa ropoga BrnagusocTok.

C oKpy>XHO agMUHKCTPauuel ropoga AkyTcka
cTapTyeT peannaaums NUIOTHbIX MPOEKTOB
Bcdepe undposusaumm XKX.

B pecnybnuke TaTtapcTaH Gbina ycTaHoBNeHa nep-
Basi B Poccum ymHaa MHorodyHKUMoHasnbHas
onopa Smart City Pole, ocHalweHHasa cuctemoin
oTobpaxeHns uHGopMaLmn, IKOMOHUTOPVHTA,
CUCTEMOIN «YMHOW NMapKOBKU».
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CrapToBasno nuioTMpoBaHue nnathopmsl
AKTUBHbI FOPOXAHWH B PALe PErVIOHOB
Poccuiickoin Penepavmm, BTOM Yncne

B ropofe-MuIIMOHHUKE.

B Camape n HmxHem Hosropoge 3anyLueHbl
NMUIOTHbIE MPOEKTbI MO MOHUTOPUHTY TBEPLbIX
KOMMYHaJIbHbIX OTXO[,0B NPV NOMOLLY faTyn-
KOB A1 KOHTPONS YPOBHSA HAaNOMHEHUS EMKOCTU
cbopa Mycopa 1 BUaeoaHannuTuKu.

MTC 3anycTtuna npogykT Lludposas mogenb
pernoHa ans ¢opMrnpoBaHNS OTYETOB MO reo-
aHannTrKe, OCHOBaHHOW Ha 06e3NnYeHHbIX faH-
HbiX. PeannaoBaHo 6onee 15 npoekToB. MpooykT
BbICOKO BOCTpeboBaH nepefoBbIMy POCCUNCKMM
peruoHamu.

YmMHas HegBUXMMOCTb

>

MTC 3anycTtuna nnat¢opmy VDome gns ynpas-
NeHNs MHOrOKBapPTUPHbIMU floMamMu (YHET XUlb-
LIOB 1 COOGCTBEHHMKOB, Nofaya 3asBoK, nepefaya
nokasaHuii cyeT4mkos B YK, onnaTbl c4eToB
3aKBapTVPY B PEeXMNME OHNaliH, FoNocoBaHmus).
MunnoTHble N KOMMepYecKkne BHeOPEHUS peann3o-
BaHbl B psage pervoHos Poccun (Camapa, PocToB-
Ha-[loHy, fikyTck, MeTponaBnoBck-KamyaTtckuit).
MTC 3akntoynna cornawenue ¢ HMM KM «KBaHT»
0 CTpaTernyeckom napTHepPCTBe B chepe NHTep-
HeTa BeLLe AN OCHaLLEHUsi CHETYMKOB 3aBofa
SIM-kapTamu NB-loT. leorpacdus npogax cyetym-
KoB 3aBoga «KBaHT» ¢ SIM-kapTtamu NB-loT bynet
0XBaTbIBaTb ELLe LWECTb FOPOA0B CTPaHbl: Mockay,
CaHkT-lNeTepbypr, KpacHonap, PocToB-Ha-[loHy,
PsizaHb n CtaBpononsb. MnaHnpyeTcs BbIXOA,

Ha MeXayHapOOHbIA PbIHOK.

TpaHcnopT

>

MTC ycTaHaBnmBaeT SIM-4yunbl B aBTOMOOMAN
y>Xe Ha cbopoyHOM KoHBelepe. [IpoekTbl peanu-
3oBaHbl ¢ Geely, Hyundai, Toyota, Renault, Nissan
N APYrMMn BEQYLLMMY aBTONPOUN3BOAUTENSMN.
TenemaTnyeckme peLleHns TakxKe NCMOosb3yTCs
CTPaxoBbIMU, KapLUEPUHIOBbIMU 11 OXPaHHO-MONC-
KOBbIMY KOMMNaHUAMWN.

MTC un «fHaekc» 3anycTunm 6opToBoli KOMMbio-
Tep MTC | AHgekc. ABTO € cepBrcamMu, MMeLWwumMm
efViHbIli UHTEePdEIIC 11 TOI0COBOE yNpaBieHME.
CepBuchbl: HABUraTOpP, FOTOCOBOIN MOMOLLHUK
Anuca, AHgekc. Mysbika 1 NpUNoXeHnsa Ans npo-
CNyLIMBaHUS My3bIKW, Pagmo nnpocmoTtpa TB

N K1UHO oT MTC.

Mpouee

>

B kommepyeckyto akcnyaTtaumio 3anyLieHa
nnatdopma Ludposbie nHdponanenn TVBit

[Ns TPAHCNALMU KOHTEHTa, 0Tobpaxaemoro

Ha VHbOMNaHensx B peXX1MMe peanbHOro BpeMeHU.
PeanuzoBaHo Bo ¢pnarmaHckom oduice «PTK/M.
Bupeo», a Takxe B NUNOTHOM NPOeKTe Anst OAHOro
N3 XXMMbIX KOMMNekcoB MockBbl.

AO «3HBWXH pyn», govepHss komnauus MAO «MTC»

LEHTP MPOMBbILLIEHHOW
ABTOMATU3ALUA

>

CdopmuposaH LieHTp npomblilLneHHol aBToma-
Tnaauun (LIMA), npoayKTbl KOTOPOro Npu3BaHsbl
rnomoraTb MPOMbILUEHHBIM NPeaNPUSTASM CripaB-
nATbCs € 3ajavamu no passutuio digital-npomns-
BO[CTB, BHEAPSATb COBPEMEHHbIE NHHOBALMOHHbIE
6usHec-peweHus Industry 4.0.

CuctemHas uHTerpauyus’
HoBble npoayKTbl

>

B2019 rogy AO «3HBmxXH pynn» n MK «Knposckunin
3aBOf» B paMKax CTpaTernyeckoro napTHepcTBa
co3fany UHGOPMaLMOHHYI0 KOMMYHUKALMOH-
Hyto nnatdopmy ass obecrneyeHuns B3aumogen-
CTBUS NepcoHana 3aBofoB U MaluvH NPeanpusaTus.
CucTema 3anyLieHa B OMbITHYIO 3KCMTyaTauuio

Ha nnowapkax «O6beanHeHHbIX 3aBofoB bypo-
BOI TexHWKU nMm. B. B. BopoBckoro» 1 3aBoga
«KnpoB-3Hepromaluy» (BXogaT Brpynny Komna-
HU «KNpOBCKMIN 3aBOAY»), MO3BONSET B peasibHOM
BpeMeHu cobmpaTb C yCTaHOBIEHHbIX Ha CTaHKax
[aTYUKOB MHPOPMALIO O TEKYLLLEM COCTOSHUN
paboTbl 060pynoBaHUS.

B 2019 rogy AO «3HBUXH pyn» Takxe co3gana
NHbOPMaLMOHHYIO cucTeMy y4yeTa paboyero Bpe-
meHun CYPB ¢ ucnonb3oBaHEM TEXHONIOMMIA 6uo-
MeTpUYeCcKon nageHTudukaLmm no n3obpaxeHnto
nuua Yenoseka.

B 2019 ropy cneuunanuctam AO «IHBUXH

[pyn» noBepeHo oka3aHue yciyri MOHUTO-

puHra nobcnyxneanmsa OIY v anekTpoycTaHo-
BOK Ha 21 o6bekTe MAO «BbimnenKom» r. MockBbl
1n MockoBcKoW obnacTu gns pelieHus npobnembl
KOMMYHMKaLMN MexXay 3KCnayaTupyoLmmMm
opraHusauusamMu.

Poct BbIPYYKHN OT CUCTEMHOI UHTEerpaunun

>

MpupocT BanoBoi BbIPYYKM B OTHOCUTENTBHOM
BblpaxkeHUn coctaBun 26 %, 4To 6onblue NPorHo3a
komnaHum IDC gna Bcero poiHka IT 82019 rogy
(26 % npoTVB NPOrHO3UPYEMOr0 CPeSHEro pocTa
B4,8%).

Bbipyyka no cepBUCHbBIM NPOEKTaAM yBENUYMIACH
Ha 61% 3a cyeT NPoNoHraunn KYeBbIX CEPBUC-
HbIX MPOEKTOB 1 NMPOEKTOB MO HOBbIM Harnpasne-
Husm: Cloud VPN, wnto3 npunoxenuin B NB-1oT
(SCEF — OCSG), cuctema ontuMusaLmm paboTbl
paguocetu (SON), nopaepyka v akcnayatauus
MNHXeHepHbIx cuctem LOL.
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PocT KonuyecTBa KOHTPaKTOB
> TocpasHeHuto c nokasaTtenem 2018 roga poct

KONu4yecTBa KOHTpakToB cocTasun 21%.

Private LTE

> B2019 rogy onsi KpynHbIX UHAYCTPUANbHbIX KNN-
€eHTOB bObifio pa3paboTaHo pelueHue Private LTE,
npepocTaBnsioLLee KoprnopaTusHyto 6ecnposop-
HYI0 TEXHONTOMMYeECKyto CeTb, KoTopas 0bbenuHseT
371EMEHTbI 3KOCUCTEMbI MPEANPUATUS B 3aKPbITbINA
KOHTYp. Private LTE siBnsieTcsi TEXHONOrM4eCKoM
NHGPACTPYKTYPOI AN BHELPEHNS NMPOMbILLIEH-
HbIX l0T-pelueHnii Ha NPeaNPUATUN U aBToMaTK3a-
LMy NPOU3BOACTBA.

> YcnelwHo npoBepeHbl 4 nunota Private LTE (MAO
«CnbypxonguHrs, MAO «Kamas» ngp.).

HUC

> AO«HWCx» B napTtHepcTBe ¢ M TY nm. baymaHa
OyneT paspabaTbiBaTbh UHTENNEKTYaNbHbIE
VNHCTPYMEHTbI OLLEHKU U YNPAaBNEHUS TEXHOMEH-
HBIMU U NMPUPOAHBIMU PUCKaMK Ha TEPPUTOPUSX
cybbekTa Poccuiickoii Pegepaunn ¢ UCNonb3o-
BaHWEM TEXHONOrnii UHTEPHETa Bellein, 6onbumnx
[aHHbIX 1 UCKYCCTBEHHOI O NHTeNNeKTa B chepe
«besonacHoro ropoga.

\MTS.RU

BIG DATA By
MpoekT Big Data akTMBHO pa3BMBaeTCs B KOMMNaHUN ‘I'

c2015 roga. WHEYCTPHATIMALIS,
HHHOBALIH
HHOPACTPYKTYPA

3a3To Bpems KoMaHfa npoekTa Bbipocna ¢ 20

no 6onee 300 YyenoBek, a HAKOMEHHbI YUCTbIN
3aKoHOMUYeCKUii adpbekT coctaBun bonee 6 mnpp,
pybneii. Kntoyesas uenb komaHabl Big Data BMTC —
obecneunTb bonee apdeKkTUBHOE pasBUTE OCHOB-
HbIX NPOAYKTOBbIX BEPTUKANEn KoMNaHum 3a cHeT
NPYIMEHEHNs TEXHONOT A BONbLINX OAHHbIX.
MpropuTETHbIE HAaNpPaBneHNs — TENeKOM, GUHTEX,
MeanabusHec n LuMdpoBbIE peleHns ana busHeca.
[1na kaxporo 13 HanpasneHnini chopmMrpoBaHa Bbige-
NeHHas KoMmaHga BHYTpU nogpasaeneHns Big Data.
Kpome atoro, MTC ycneLwHo pa3smBaeT v naaHun-
pyeT ycunueaTb HanpaBfieHNE BHELLUHEN MOHETH3a-
Ly 6oNbLUNX JaHHbIX B paMKax Kak CyLECTBYHOLLNX
NpPoAyKTOB, Taknx kak «MTC MapkeTonor», 6aHKoB-
CKWIA CKOPWHT, reo-aHanuTuKa, Tak 1 3a CHeT BbiBOAa
Ha PbIHOK HOBbIX MPOAYKTOB, OCHOBAHHbIX Ha JaHHbIX
1 aKcnepTu3e, HakonneHHon B koMaHae Big Data.

Tenekom gnsa Big Data octaeTcsi o0CHOBHbIM Hanpas-
NIeHneM, B KOTOPOM CO3[aKTCS BbICOKOTEXHO-
JIOFMYHBIX MPOJYKTbI N peanuayeTcs noTeHuman
onNTUMM3aLMKM NPOLECCOB 3a cHeT ML-TexHonorui

v b6onbwnx gaHHbiX. 3a 2019 rog Mbl BbIBENN B KOM-
MepYecKyto aKCnyaTaLuio MHOrO NonesHbIX peLle-
HWUI ONsi JaHHOrO HanpaBneHUs, HaNprYMep CEPUI0
npogyktoB SpamBlackList nWhoCalls — 3awuTa
KIMEHTOB OT HEXENaTENbHbIX 3BOHKOB, PEKOMEH-
nartenbHble cuctembl ang MTC Cashback n«MTC
Bubnuoteka» n mHorve gpyrue. Mol npofosnxaem
aKTUBHO ONTVMU3NPOBATbL NPOLECCHI PO3HULLbI
BYacTW Npofaxk aboHEHTCKUX YCTPOWCTB U cep-
BMCHOr0 0BCNy>XMBaHUS 3a CHET PEKOMEHAATENb-
HbIX CUCTEM, CUCTEM ONTMMM3aLMN aCCOPTUMEHTA
1 LeHoobpa3oBaHus, a TakXe 3a CHET CUCTEMbI
WorkForceManagement. B 2019 rogy 6bina paspabo-
TaHa v Ha JaHHbIl MOMEHT MacluTabupyeTcs cuctema
yNpaBneHns XN3HEHHbIM LIKIIOM KNneHToB B2B
(TapreTupoBaHHOE NpUBIIEYEHE, Pa3BUTUE LOXOM-
HOCTW KNMEHTa 3a CYET NPOAAXN [OMOMHUTENbHbIX
CEPBUCOB Y MOHUTOPUHT CKTOHHOCTU K OTTOKY).
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B pamkax ¢uHTEX-HanpaBneHus komaHpa Big Data
peanunsoBana pag ycnelwHbix npoekTos pns MTC
baHka. Ha Tekywuii MomeHT TexHonoruu Big Data
aKTUBHO NMPUMEHSIOTCS BO MHOTMX BU3HEC-Npo-
Leccax baHka, HauMHas OT OLEHKU PUCKOB W aHTW-
dpop-mopeneii 1 3akaH41Bas YMHbIM MPOABIMKEHNEM
6aHKOBCKMX NPOAYKTOB ¥ NepcoHanunsaumnein npea-
TIOXXEHU ois KNMeHToB 6aHKka. AKTMBHOE BHeape-
Hue TexHonoruii Big Data pnsa MTC baHka nossonuno
3HAYMTENbHO YBENNYUTb KaK NPofaxu 6aHKOBCKMX
npopykToB, Tak u lifetime value cyuwecTBytowmx knu-
€HTOB 3a CYeT BOBJIeYEeHs B 6onee akTMBHOE MCMOSb-
30BaHVe NPoAyKTOB 6aHKa 1 CHUXXEHNSt OTTOKa,
aTaKXe CHU3UTb ypoBeHb AedOonTOB MO BbiiaBaeMbIM
KpepuTam b6aHka.

MomMyMO co3paHns NPOAyKTOB A5 KOHKPETHbIX 613-
Hec-BepTukaneii Big Data cocpepoTtoynnach Ha pas-
paboTke KOMMYHasbHbIX CEPBICOB, CMOCOOCTBYIOLLMX
YBENUYEHWIO CKOPOCTU pa3paboTkn NPoayKTOB

1 MacluTabupoBaHuIo YHUKaNbHbIX KOMNeTeHuui Big
Data Ha Bce NpoeKTHble KoMaHbl Komnanuu. OguH
13 Takux cepsuco Golden Record macwtabupoBaH
Ha MTC bank B2019 rogy v obbegnHun B cebe dpyHk-
LN MO MOWCKY, 3annCu N 04UCTKE AaHHbIX MO KINEH-
Tam akocuctembl 6usHecos MTC.

LLEHTP MCKYCCTBEHHOIO
UHTENMNIEKTA MTC

LleHTp nckycctBeHHoro nHtennekta MTC, goyep-

HAIS KOMMaHUS KPynHeiwero MobunbHoro onepartopa
MTC, Hauan cBoto paboTy B2017 rogy 1 3aHUMaeTcst
pa3paboTKOl YHNKaNbHbIX MHHOBALMOHHbIX MPOAYK-
TOB, AOMOMHSAET CYLLECTBYIOLLME YCAYT KOMMNaHUN
HOBbIMY PYHKLMSMY Ha ba3e CUCTEM UCKYCCTBEH-
HOro UHTENNEKTa, a Takxe peanudyeT R&D-npoekThbl
Bobnactu Al nML.

LleHTp MTS Al kak aBTOMaTU3NPYET N BHELPSET O13-
Hec-peLleHns BHyTpy KoMnaHuw, Tak v npegnaraet
UX A5 BHELWHUX 3aKa341KOB.

Celivac paboTa LeHTpa BEAETCS B HECKONIbKMX
HanpasfeHUsiX: PUCMPYOEHLS, KITMEHTCKUI cep-
BUC, MeOULIMHA, 06pa30oBaHe N Hay4YHbIe NPOEKTHI,
paboTa c gaHHbIMU. CieumanucTbl LeHTpa UCnosb-
3YIOT TaKve TEXHoNornu, kak obpaboTka ecTecTBeH-
HOro si3blka, aBTOMaTN4YEeCKOE pacro3HaBaHve

peun, MawnHHoe 0byYeHre 1 KOMMbIOTEPHOE 3pe-
HUe, B MaKeT NPOAYKTOB LLEHTPa Ha AaHHbIA MOMEHT
BKJTHOY€EHbl BHYTPEHHUIA N BHELLIHUIA YaT-60T — aBTO-
MaTU3NpPOBaHHas AnanoroBas cUcTemMa, a Takxe
Norma — «BupTyanbHbIi topucT». B nepsoii nono-
BuHe 2020 ropga nnaHUpyeTcs 3anyck B KOMMepye-
CKyI0 3KCnJlyaTauuio YMHOWN KOMOHKY C BUPTYanbHbIM
aCcCUCTEHTOM U ccTeMON yMHoro goma. Cepsuc
«lonocoBoii nomMoLwHK MapBrH» B HAacTosLLEee BpeEMS
Haxo[mMTCs B CTaauy TECTUPOBAHUS.

B pamkax peanusauuu HaumoHanbHol cTpaTerum
NCKYCCTBEHHOIO UHTENEKTA OCYLLECTBSETCA NPO-
€KT 1o pa3paboTke NHHOBaUVOHHON Al-nnaTtdopmbl
Ha 6a3e vccnenoBaTeNbCcKoro LeHTpa no cbopy u pas-
MeTKe faHHbix MTC B CKONKOBO, KOTOpPbI Cnocob-
CTBYET MOBbILLEHVIO YPOBHS OTKPLITOCTU MHAYCTPUN
N NPU3bIBAET €€ YHACTHNKOB K aKTVBHOMY AManory.

LleHtp MTS Al BefeT akTuBHYtO paboTy B obna-
CTV 06pa30BaHMA N HAYYHbIX MPOEKTOB, COTPYA-
HMYas C BeayLMMY TEXHUYECKMMN By3aMm CTpaHbl
N NPUHUMAs yHacTve B NPOGUIIbHbIX HayYHbIX

1 Bn3Hec-KOHbEPEHLUSIX.

B 2019 rogy MTC ctana y4acTHUKoM AnbsiHCa no pas-
BUTWIO UCKYCCTBEHHOrO UHTENNeKTa B Poccuu,
KOMMaHWsi NpUHUMaeT yyacTve B pa3paboTke HaLUmo-
HanbHOW cTpaTeruy pas3BmUTNS UCKYCCTBEHHOMO
WHTENNEeKTa B CTPaHe.

'YOPOLUEE 3/0POBbE
W BNATONONYYHE

oyt

KAYECTBEHHOE
OBPA30BAHHE

|

UHIYCTPUATIALIAS,
WHHOBALWH W
HHOPACTPYKTYPA
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NMPOAYKTbI UNPOEKTbI LLEHTPA
UCKYCCTBEHHOIO UHTEJIJIEKTA MTC

1. YaT-6oTt

YaT-60T — poboT-CcneunanuncT KInMeHTCKoro cep-
BMCa — aBTOMaTU3MPOBaHHas fuanoroBas cCucTema,
KoTOpasi NO3BOSISET B3aMMOEeNCcTBOBaTb C KIINMEHTOM
6e3 npuBneyeHns Noaei.

YaT-60T peLiaeT 3anpocsl KNneHToB, obecrneynsaeT
BbICOKUI yPOBEHb aBTOMaTU3aLUNW, AEMOHCTPUPYET
BblCOKOE KayecTBO: 8 1310 KNMEHTCKMX 3anpocoB
pelatoTcs 6e3 nprBneyYeHns Yenoseka.

PeweHue, KoTopoe npegiaraetcs Ans 6GusHec-Kv-
€HTOB, afanTUPYETCa Nog HEOBXOANMbIN KOHKPETHOA
KOMMaHum nyJs 3aga.

Kntouesble ntorn 3a2019 ropg,

1. YatboT Hayan paboTaTb 1 Ha caliTe, U B NPUIIOXe-
Hun Mo MTC.

AddekTBHOCTL paboTbl 60Ta NnpeBbicuna 80 %.
Yar-60T MacwTabuposaH Ha Bcto Poccuto.
HauaTbl npopaxu 60Ta aig BHELWHUX KIINEHTOB.
MNpoBepeHa peknamHas kamnaHusa 6oTta Ha dpene-
panbHbIX KaHanax.

o~ wD

2. LegalTech

LegalTech — noppasneneHue LleHTpa uckyccteBeHHoro
nHTennekta MTC, koTopoe 3aHMaeTcs pa3paboTkoii
MHHOBALMOHHbIX NPOAYKTOB B obnacTy topucnpyneH-
uun. PazpaboTka komaHabl LegalTech — «BupTyanb-
HblIli toprcT» HopMa, Npofaxu KoToporo Ha4yanucb
Baekabpe 2019 rona.

NORMA Contract management — «BUpTyanbHblii
IOPUCT», CUCTEMa aBTOMaTU4YeCKOo paboTbl C LOKY-
MEHTaMU U YNPaBNEHUS XXM3HEHHbIM LIMKIIOM [1Or0-
BOPOB. PelleHrie co3naHo Ha base Takux TEXHOJOr1iA
NCKYCCTBEHHOIO MHTENNEKTa, Kak obpaboTka ecTte-
CTBEHHOIO 3blKa 1 KOMMbIOTEPHOE 3PEHNE.

BoamoxxHocTn Hopmbli
1. ABTOMaTM4eCKU pacrno3HaeT u aHanusnpyet

copepXaHune NobbIX PUANYECKUX [OKYMEH-
TOB, U3BNIEKAET N3 HUX KITHOYEBYIO MHPOPMa-
LiMIO M Ha OCHOBE 3TVX JAHHbIX CUCTEMATU3NPYET
OOKYMEHTbI.

2. ®opmupyeT Habop NPUOPUTETHBIX 3aday 1 npes-
naraet onTMMasbHble BapuaHTbl UX peLue-
HUS ANs COTPYQHYVKa, yNpaBnss ero pabo4nm
rpacduvkom.

3. MOHUTOPWHT 1 KOHTPOIb MPOLECCOB UCTIONHEHUS
TEKYLLMX KOHTPaKTOB.

4. TMnatdopma MOXET caMOCTOATENbHO B3aVMOAEN-
CTBOBAaTb C KOHTPareHTamu.

MpoekT npoTtectuposaH BHYTpu MTC 1 3anyLueH

B KOMMepYecKyto akcnnyaTtauuto. Hopma BepHo pac-
nosHaet 6onee 90 % TekcTOB fOKYMEHTOB.3. YMHas
KONOHKa C rOfI0COBbIM NOMOLHNKOM MapBrHOM

VN YMHbI [OM

3. YMHasi KOJIOHKa C rosiocoBbIM MOMOLLLHUKOM
MapBUHOM 1 YMHbIA f,O0M

YMHas konoHka MTC — 370 foMallHee MynbTu-
MeauinHOE YyCTPONCTBO C roN0COBbIM MOMOLLHN-

KoM MapB1HOM, KOTOPOE UCMOMTHAET FON0COBbIE
KOMaHfbl U npefHa3HavyeHo A peLleHns 6onbLioro
yncna noBcefHEBHbIX 3apay. MapBuH paspaboTaH
Ha OCHOBE TEXHOJIOMMIN UCKYCCTBEHHOMO UHTENIEKTa
NyXX€e MHOroe yMeeT CaMOCTOSTENIbHO: paccKkasbiBaeT
HOBOCTW, CTaBUT MY3bIKYy U ayJNOKHWIW, yNIpaBnsaeT
YMHbIM JOMOM, OTBEYAET Ha pa3Hble BONPOChI 1 MHO-
roe gpyroe.

WUtormn 3a2019 ropg,

> PaspaboTtaHo MO yMHOI KONOHKN.

> CospaHa nnatdopma nog NpPoayKT BUPTYanbHOMo
accucTeHTa.

> Co3paHo NpUIOXKEHNE BUPTYanbHOro acCUCTEHTA.

> 26 pekabps 2019 roga 3anylueH BHyTPeHHMIA beTa-
TecT npofykta MTC MapBuH (yMHas KonoHKa
C BUPTYyasibHbIM aCCUCTEHTOM) Ha coTpyAHUKOB K
MTC.

4. MedicalTech

MedicalTech — nogpaspeneHue LieHTpa nckyccTBeH-
HOro MHTENNeKTa, KOTOpoe 3aHrMaeTcs pas3paboT-
Kamu 1 npumeHernem MIN-texHonoruii B obnactu
MeauuuHbl. PaspaboTaH 1 4acTUYHO BHEAPEH YMHbIN
MEOVLMHCKINIA MOMOLLHNK — CEPBUIC, Npeanarato-
MR NONb30BATENIO B PEXMME AManora nepevyncnutb
CBOV CMMNTOMBbI, MOC/IE€ Yero npunoXXeHne CoOoTHOCUT
nx c 6a3oin prarHo3os, GoOpMUpPyeT NPELNoNoXKeHNE
0 BO3MOXHOM [MarHo3e 1 BblAaeT PEKOMeHAa-

LII0 MO BU3MTY K Bpady MU OHNaiiH-KOHCYNbTaLum

B SmartMed.

5. LleHTp no c6opy u pa3ameTKe AaHHbIX
Banpene MTC otkpbina B CKONKOBO LeHTp no cbopy
1 pa3MeTKe OaHHbIX.

B pamkax peanusauun HaunoHanbHoi ctpaterum
VNCKYCCTBEHHOIO UHTENNIEeKTa Mbl OCYLLECTBASIEM NPO-
€eKT o pa3paboTke MHHoBaLUMoHHON Al-nnatdopmbl
Ha 6ase nccnegoBaTenbckoro MHcTuTyTa MTC

B CKONKOBO, CNOCOBCTBYS NMOBbILLEHWIO YPOBHS
OTKPbLITOCTU UHAYCTPUMN N NPK3bIBas €€ y4aCTHUKOB

K aKTUBHOMY Auasnory.

MTC HamepeHa co3paTtb KpynHelwyto 6a3y ronoco-
BbIX J@aHHbIX Ha PyCCKOM s13blke, cobpaB 1 pasMeTus
60rnee 15 TbiC. YaCOB PYCCKOIA peyn c NpuBneYEeHNEM
KappoBbIX N TEXHNYECKMX pecypcoB CKOMKOBO.

\MTS.RU
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OcHOBHblE HanpasneHnda OeaTeNibHOCTU LEHTPa
TaKOoBbl.

> Paspabotka nnatdopmbl B KoHLenuuy Data
as a service.

> Cbop paTaceTos.

> PaspaboTka eguHoli meTogonoruu no cbopy
1 pasMeTKe OaHHbIX Of1S PasnnyHbIX HanpaBneHuii
06yYeHNs NCKYCCTBEHHOIO MHTENEKTA.

Wtorn 2019 ropa

> [poBegeH 1-i1 cumnosnym, cobpaH apadTt MeTo-
[0SI0TK, Y HAMEYEHbI OCHOBHbIE HaNpaBfeHus,
TpebytoLve aeTanbHOM NPopaboTKy Ha KPYrmbix
cTonax.

> 3anyuweH BHyTpeHHuI npoekT MTC lonoc
no cbopy ronocoBbix AaHHbIX B MockBe, fanee —
y4yacTue permoHasbHbIX NOApasaeneHunii
KOMMaHuu.

6. AnbsIHC MO UICKYCCTBEHHOMY UHTENNEKTY

9 Hos6ps 2019 ropa 6bin co3gaH AnbsiHC MO pasBu-
TUIO UCKYCCTBEHHOIrO UHTENNEKTA. Yupeautensamu
anbsiica coBMecTHO ¢ MTC BbicTynunu CoepbaHk,
«AHgekc», Mail.ru Group, Poccuiickuii doHp, npambix
nHBecTUunii (PPMNN) n«lrasnpom HedTb».

[MaBHOW LEenblo 06beaNHEHNS ABNSIETCS YCKOPEHNE
TEXHOJIOrMYECKOro pa3BuTHS opraHn3auuii — y4acT-
HUKOB anbsiHCa 3a CHET COBMECTHOrO Pa3BUTHS

X KOMMNETEHUMI B chepe TexHonoruin NN, a takke
paclmpeHne BO3MOXHOCTER A1 NPakTUYeCKoro
NPVIMEHEHNS 3TUX TEXHONOMMIN B AEATENBHOCTN KOM-
naHuii c pacTyLwmym 3KOHOMUYECKUM 3pPeKToM.

B pamkax anbsHca MTC byneT oTBeyaTb 3a Hanpaene-
Hue «[JaHHblex». ViTorom paboTbl Mo 4aHHOMY Hanpas-
NEHUIO CTaHET CO3[aHHbIN PEECTP MapKeTNIENCcoB
HabopoB JaHHbIX, AaTaceTbl Ha OCHOBE rocyJap-
CTBEHHbIX JaHHbIX 11 0becneyeHo NPoaBMKEHNE ean-
HOI METOA0M0rN Cpean y4acTHUKOB PbiHKa.

7. Pa6oTa c HayKoi U yHUBEepcUTeTaMmu
> lMopgnucaH JOKYMEHT 0 co3paHuy Ha base
YHusepcuteta UITMO «JlabopaTopun UCKYCCTBEH-
Horo nHTennekta MTC».
> [lpoBeneH COBMECTHbIN HayYHO-MCCnenoBaTesb-
CKWii NpoekT ¢ YHuBepcutetom UTMO no aHanmay
C/CTeM pacno3HaBaHUs peyn, reHepauuy u aHa-
nn3a LWyMoB.
> TlognucaHo cornalleHne o coTpyLHMNYeCTBe
c CamI'MY 1 cospaHum nabopatopun «TexHONorum
MaLINHHOTO 0OYyYEHNS B MEONLIMHEY.
> Ckonkogo'.
- CospaH nccnenoBaTenbCKyiA LEHTP OS5 CO3[aHNs
HabopoB OTKPbITbIX AaHHbIX.
- MpoBepneH nepsbiil B Poccun ciMnosnym no MeTo-
nonorun cbopa Habopa JaHHbIX.

https://www.kommersant.ru/doc/4250444.

NMAPTHEPCTBA

Onumnuapga HTU 2019 no npodunio «Bonbluve
AaHHble 1 MalUMHHOE 06y4YeHne»?

MTC 6bina napTHepOM HanpasneHus «bonblune
[aHHble N MallHHoe 0byYeHne» B paMKax Bce-
poccuiickon nHxxeHepHol onumnuagsl HTW cpepm
wkonbHUKoB 7-11 knaccos. [Nobeguteny nony4nnu
npn3bl oT MTC 1 BO3MOXHOCTb NonacTb Ha neT-
HIOIO CTaXXMPOBKY. Halum konnern rotoeunu 3agady
Ans oT6opPOYHOro aTana u puHana KoHKypca.

B 2019 rogy aToT npodunb cTan caMmbiM NOMyAsPHbIM
cpenu y4acTHUKOB — 6blno nogaHo okono 20 Thic.
3asBOK.

KoHkypc «YMHUK-MTC»?

MNporpamma «YMHVK» ®oHpa cogeincTBust MUHHO-
BaLMaM HamnpaBrieHa Ha MoaaepXXKy KOMMeEpPYECKMN
OPUEHTUPOBAHHbIX HAYYHO-TEXHUYECKMNX NPOEKTOB
MOMOfbIX UCCliefoBaTenei. Y4acTHMKN NporpamMmmbl —
MoOmofble y4YeHble, CTYAEHTbI UM acnpaHTbl B BO3-
pacte o718 po 30 net. Jlyywmne NnpoekTbl nonyyatT
¢duHaHcoByto nopaepxky B paamepe 500 Tbic. pyb-
nei Ha gBa roga. MpoekTbl 4OMKHBI COOTBETCTBOBATH
CKBO3HbIM LNPPOBbIM TEXHONOTMAM HaLUOHabHO
nporpammsl «LluppoBas akoHoMUKa.

B2019 rogy MTC BbicTynan napTHEPOM KOHKypca
«YMHUK-MTC», N0 MCKYCCTBEHHOMY MHTENNEKTY
6bl1 OTOENbHBIN TPEK. Halwm konnery yyactsoBanm
BOTOOPE PELLEHNI U HAXOANNCH BXKIOpY PpuHana
(KoHCynbTaLMK 1 3KCNepTn3a).

https://nti-contest.ru/mts-supports-bdml/, https://www.cnews.ru/news/line/2019—-03-29_shkolniki_razrabotali_sistemu_iskusstvennogo.
http://fasie.ru/press/fund/umnik-mts-fin/, http://fasie.ru/press/fund/umnik-mts/.


https://www.kommersant.ru/doc/4250444
https://nti-contest.ru/mts-supports-bdml/
https://www.cnews.ru/news/line/2019-03-29_shkolniki_razrabotali_sistemu_iskusstvennogo
http://fasie.ru/press/fund/umnik-mts-fin/
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®PUHAHCOBbIU OB30P!

1 pag oTMeTuUTb, 4TO BIV
KBapTane Mbl COXpaHuUIu
TeMn nepBblX OEBATU MECSALEB
rofa v nepecekny GUHULLHYO
yepTy 2019 rona c xopoluei
OVHAMUKOW KIOYEBbBIX
nokasartenen. Obwasa
KBapTanbHas Bblpyyka [pynnbl
Cy4eToM feKoHconuaaumm
pe3ynbTaToB ObiBLUEN
poyepHeli komnaHun MTC

B YkpawuHe Bbipocna Ha 4,1 %
Mo CPaBHEHWIO C aHaNorMyHbIM
nepriogoM NpoLLoro roga

n gocturna 1271 mnpg,

pybneii. Mbl cBA3biBaeM
yBENNYEHNE BbIPYYKU

C POCTOM YuCna NOOKIYEHUN
B Poccun nnotpebneHus
GUHTEX-MPOAYKTOB NYyCNAyr
MTC BaHka. lNokasaTenb
ckoppekTupoBaHHoi OIBDA

B IV kBapTane Bbipoc Ha1%

MO CPaBHEHWIO C aHaNoOrMyHbIM
nepriogoM MpoLLIoro roga

0o 51,6 mnppg pybnei.

Mbl 0603HaYMNN YETKUE
cTpaTernyeckue Lenu

Ha byoyLnii nepuon;
YKPENNaTb NaepcTBo
BobnacTu npegocTaBneHns
yCIyr CBSA31, OGHOBPEMEHHO
OTKPbIBasi HOBbIE
BO3MOXHOCTU A1 pocTa
6usHeca 3acyeT UndpPoBbIX
NPOAYKTOB. Y Hac ecTb

BCe, YTOObl OOUTLCA

ycrnexa Ha OlHOM W3 CaMbiX
NPOAYKTUBHbIX JIOKaSbHbIX
PbIHKOB 11 COOTBETCTBOBATb
OXVOAHVAM aKLMOHEPOB:
nmpepckasa nosuuus,
CUNbHbIN 6peHp,

1 BbicOKOMpodeccroHanbHas
KomaHga».

Anexkceit KopHs,
MpeanpeHt MTC

®PUHAHCOBDIE
PE3YJ1IbTATbI NPYNMNbi

LaHHble 322018 12019 rogbl NpUBEQEHbI C y4ETOM
LEKOHCONMaauny pe3ynbTaToB ObIBLUEN [OYEPHEN
koMmnaHum MTC B YkpaunHe

\\ Bbipyuka pynnbl' (Mnpg py6neir)
+5,5%

15,8 0,1 01 476,

|

2018  Cepsucbl PoymuHr Posvuua MTC  Apmenns [poyee 2019
Bank
Poccus

MonoxutenbHble pesynbtaThl [pynnsl MTC B 2019

rogy 3a CyeT:

> PocTa aboHeHTCKol 6a3bl 1 MOBWIbHOW BbIPYYKM
B Poccum

> PocTa notpebneHuns pUHTEX-NPOAYKTOB, yCIyr
MTC baHka, a Takxxe Opyrux LndpoBbiX CEPBMCOB:
Cloud, 10T u cucteMHo nHTerpaymm

\\ CkoppekTtupoeaHHas OIBDA lNpynnbi?
(mnpp py6nein)

+2,8%

210,3
54 21 1,3
’ |
o L .
2018 CepBuchbl PoymuHr  MTC baHk 30K 2019

Poccus 1 npoyee

BO3MOXHbI pacXoXAeHnsi B CyMMe B pe3ysibTaTe OKpyrieHns
oTAenbHbIX Undp

MHdopmMaums 0 KOHCONMAMPOBaHHbIX GUHAHCOBbLIX 1 Onepa-
LMOHHbIX peaynbTaTax Mpynnel MTC 3a IV kBapTan 2019 roga

1 2019 rop pa3melleHa Ha caiite komnanuu: https://moskva.
mts.ru/about/obshhestvennosti-i-smi/soobshheniya-kompanii/
finansovaya-otchetnost/

02 OTYET
MEHEQDKMEHTA

Bbipyyka 3a nonHbin 2019 rop,
Bblpocna Ha 5,5 % no cpaBHeHUIO
cnokasatenamu 3a2018 rop,
004761 mnpg pyoneii c yieTom
[LEeKOHCcOonMaaLmm pesynstaToB
6biBLIEN fovepHein komnaHu MTC
B YkpauHe. Pe3ynbtat 06ycnoBneH
KaK yCTOMYMBbIM POCTOM Ha 6a30BOM
TEeIEKOMMYHMKALMOHHOM PbIHKE,
TaK 1 BKIIaA,0M OT CMEXHbIX
HanpaBlieHUi1, B TOM Yucne
dVHaHCOBbIX yCNyT, CUCTEMHOIA
WHTErpaLumm, Npoga)k MporpamMmmMHoro
obecneyeHns. YpoBeHb pacTyLUmx
nokasaTenen 4acTu4yHo
CKOPPEKTUPOBAH HE3HAYNTESbHbIM
CHVKEHWEM BbIPYUKM OT NPOAax
TenedpoHOB 1 akceccyapoB. Bknag,
ot nokasatenent MTC baHka B Lenom
no rofly CpaBHUTb HEBO3MOXHO,
TakK Kak KoHconupgauus baHka
npounsolLuna BO BTOPOM Mosyroguu
2018 ropa, ogHaKo BO BTOPOM
nonyroguun 2019 roga Bbipyyka
banka yBennynnacb Ha 40,8 %

Mo CpaBHEHWIO C aHaNOrMyYHbIM
neproaoM NpoLUoro roga, u aTto
OTpa)kaeT CTpaTernto KOMNaHum

Mo POCTY MPOHUKHOBEHUS
¢$rHaHCOBbIX ycnyr BaboHEHTCKYO
6a3zy».

AHppein KameHckuiA,

uneH MNpaBneHus — BULlE-NPE3NAEHT
no ¢mHaHcam MTC

Moka3zaTenb CKOPPEKTUPOBAHHON
OIBDA Tpynnbl BV kBapTane
Bblpoc Ha 1% no cpaBHeHUO

C aHanorn4yHbIM NEPUOLOM

2018 roga no 51,6 mnpp pybneii.
Moka3zaTeslb CKOPPEKTUPOBAHHOW
OIBDA 3anonHbiin 2019 rog Bbipoc
Ha 2,8 % 0o 210,3 mnppg pybnei:
POCT BbIPYYKU OT MOBUSIBHOIO
On3Heca KoMMNeHCcUpoBan
HeraTMBHOE BNUAHNE OT OTMEHbI
BHYTPUCETEBOrO POYMUHra.
Mapika CKOppeKTMpOBaHHOA
OIBDA coctaBuna 44,2 % 3a 2019
$purHaHcoBbIN rogy.

AHppein KameHckuiA,

uneH MNpaBneHus — BULle-NPE3NAEHT
no ¢mHaHcam MTC

\\ KBapTanbHasa ckoppekTupoBaHHas OIBDA
(mnpp, py6nein,%)

+1,0%

511 51,6

IV kB. 18 IV kB. 19

PocT ckoppekTupoBaHHoro nokasatens OIBDA
lpynnbl 0bycnoBaHeH:

> CunbHbiMU pesynbTaTamu B Poccun

> TonoXutenbHON AUHaMMNKON faHHOronokasaTens
Ha pbIHKax NPUCYTCTBKSA Ha GOHE pocTa Nosib3oBa-
HVS nepefayein jaHHbIX, PUHAHCOBbLIMY CEPBU-
camu ngpyrux unedposbix cepsucos6 Cloud, loT
1 CTCEMHOW MHTerpaumm

\\ Mpu6bINb, oOTHOCALLAsACS K aKUMOHEpaMm
KoMnaHun® (mnppg pyonen, %)

% 8 a3

seg 37 18

—og NN 54,2
-6 _o8

6,8

2018  Pesepe Ckoppekt MTC [poueHT Kypcosas [Mpopaxa 2019
poBaHHas  BaHk Hble pasHuUa  aKTMBOB
OIBDA pacxofbl 1 noyee

Ha guHamuky ynctoli npubbinu B IV kBapTane 2019
rofa noBfVSAN, C OOHO CTOPOHbI, BbICOKUE Onepa-
LMOHHbIE NoKasaTenu, a c Apyroii — 6onee BbICOKME
MPOLEHTHbIE Pacxofbl, Pe3ynbTaT OT PerynspHbIX
onepauuii ¢ oeprBaTUBaMy N HEOEHEXHbIE YObITKMN
OT NPOLAXV aKTNBOB

\\ KBapTanbHas npubbinb® (Mnpp pybnei, %)

-60,8%

14,2
5,5
IV k.18 IV k8. 19

CyMMa MOXET O0TNInYaTbCa BCNEACTBUE OKPYIrNEeHNS OTAENbHbIX LWICbp
Bkntovas npekpauweHne OﬂepaLLVIOHHDPI OEATENbHOCTU B\/KpaVIHE


http://mts.ru/business
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AOJIFOBbIE
OBA3ATE/NIbCTBAIPYNNbI

HA KOHEL YETBEPTOIO KBAPTAJIA
2019 TOQA’

\\ Fpacdumk BbinnaT ponra (mnpp pybneii)

\MTS.RU 02 OTYET
MEHEQDKMEHTA

\\ CTpykTypa ponra no santotam?® > CooTHoLeHne YnucToro gosnra k LTM ckoppekTnpo-
BaHo nokasartenamu OIBDA cHM3nnuch oo noka-
3aTens 1,5. 310 KoMbOPTHbIN yPOBEHb, KOTOPbIN
No3BOMSET COXPaHNTb GUHAHCOBYIO YCTONYNBOCTb
1 CnocobHOCTb KOMMNaHUY NoAAEePXKMBaTb Kak ypo-
BEHb VHBECTULMIA, TaK 1 BbICOKYIO JOXOLHOCTb

8%

B O6wwit sonr ANS aKUMOHEepOB
Py6nu/npyrue > BV kBaptane 2019 roga MTC cHuauna cpeg-
poxanebie HEeB3BELIEHHbIE NPOLEHTHbIE CTaBKY [0Nra
W Yvcrbiii o, py6. o 0o 77% c 7,8% B lll keapTane 2019 ropa 6naro-
W usD [aps ONTUMN3aLN [ONFOBOrO NOPTdens

10,4
BV ksaptane 2019 roga 'pynna MTC
> MocTpouna 5,1 Tbic. cTaHUMI1 B 78 pervo-
M5 42,8 350 Hax Poccuu, B ToM Yucne 3,7 Tbic. CTaHUWIA
276 28,9 I ’ ctaHpapta 4G
I 10,2 51 > [lokpbiTne HaceneHHbix NyHkToB LTE B Poccun
coctaBnset 74%
I kB. 20 Il'ks. 20 Iilks. 20 IV k8. 20 2022 2023 2024 Mocne 2024
B Py6nesbie obnuraunmn BO-02 1 BO-01 copepixat nyT-0numoHbI, KOTOpbIe Mo cocTosHWio Ha 31 aekabps 2019 ropa ~
MoryT 6bITb McnonHeHsl B MapTe 2020 ropa v B mapTe 2021 rona COOTBETCTBEHHO \\ HucToiid Aonrk LT™M CKOppeKTMQOBaHHOFO \\ KaI'IVITaﬂbI-\I’bIe 3apartbl rpynnbl,
noka3satens OIBDA* (mnppg pybneii) mapga pybnei
[ . O6wwii ponr Mpynnbi?
Ha gnHamuky 4ucTtoin npnbbinu A 24
. 16%  16% 15% a9 96 91,5
BYeTBepTOM KBapTane 2019 roga 1,5% : ' ’ ’

NOBMUANY, C OQHO CTOPOHBI,
BbICOKME ONnepaunoHHbIE
nokasaTenu, ac apyroli— bonee
BbICOKWE NPOLEHTHbIE pacxofpbl,
pesynbTaT OT PErYNAPHbIAX
onepauuii c oeprBaTMBaMu

N HEOEHEXHbIE YObITKM OT NPOAAXN
aKTNBOB.

YucTasa nprbbisib 3a MOMHBbIN

2019 rop, Bbipocnia BBOCEMb pa3

no cpasHeHuto ¢ 2018 rogom

0o 54,2 mnppn pybnei. JaHHble
3a2018 rog oTpa)katoT HaYnCneHne
MTC pesepsa 850 mnH gonnapos
CLLUA no MmnupoBoMy cornalleHunto

¢ Komuccrein no LeHHbIM bymaram
n bupxam CLUA (Securities

and Exchange Commission (SEC))
n MunHuctepcTeom toctuumnm CLUA
(U.S.Department of Justice (DO))).
Ha no3nTuBHytO AMHAMUKY YUCTOW
npu6bLINN HEraTMBHO MNOBNUAN POCT
pacxonoB no 06cny>XMBaHWO [onra,
pesynbTaT OT perynsipHbIX onepayui
Cc AepuBaTUBaMU N HEOEHEXHbIE
yObITKM OT NPOOaXu akTUBOB.

Anppeit KameHcKu,

uneH MpaeneHus — BULE-NPEe3NAEHT
no ¢uHaHcam MTC

86,5
343 6 1V/_\0 838 764

mnpA pye6.

. 5 IV k8. 18 | kB. 19 11 k8. 19 111 k8. ™19 IV ke. 19 2014 2015 2016 2017 2018 2019
Yuctbin ponr Mpynnbi

2 80’5 KanuTtanbHble 3aTpaTbl Mpynnbl MTC 3a2019 rog nocturnu 91,5 mnpg pybneii, B Poccun

6 COOTHOLLEHMNE KanuTanbHbIX 3aTpaT K Bbipyyke cocTaBuno 17,3 %. KomnaHuna npogomkmna
Mﬂpﬂ Py ° WHBECTMPOBAaTb B Pa3BUTME TENEKOMMYHUKALNOHHON MHDPaCTPYKTYpPbl C aKLLEHTOM
Ha ynyylleHne NOKPbITUS 1 KavyecTBa CBA3U A5 noTpebuTeneins.

Anppein KameHcKkuiA,

0,
\\ CpenHeB3BeLIeHHbIe NPOLEHTHbIE CTaBKM, % uneH MpaBneHns — Buue-npe3ngeHT no duHaHcam MTC

%7 77 2019 2018
76 76
74 74 KanutanbHbie 3aTpaThbl B % KanutanbHbie 3aTpaTbl B %
(mnpp py6neit) OT BbIPY4KM (mnpp py6nei) OT BbIpYYKU
Poccus 81,8 173 75] 16,8
YkpaunHa® 8,2 22,3% 9,3 314
Bcero RUB usb
ApmeHuns® 1,5 19,7 2,0 26,4
06wwuit gonr W YvcTbiii gonr lpynna 91,5 H/n 86,5 H/n
1
2 Lincdpbl ykasaHbl 6e3 yyeTa nM3nHrosbix 06s3aTenbecTs No coctosiHuo Ha 31 aekabps 2019 ropga
3 bes yyeTa pacxofoB Ha npusneYeHune 3alimMoB no coctosiHMio Ha 31 aekabps 2019 roga
a CyyeTom BanioTHOro xepykmposaHus Ha cymmy 300 mnH gonnapos CLUA no cocTtosiHuio Ha 31 aekabps 2019 roga
5 bes yyeta apdekTa oT nepexop, Ha HoBble CTaHAapPTbl oT4eTHOCTY MCPO 15 116
6 bes yyeta 3aTpart B pa3mepe 5,5 mnppg pybnei, ceazaHHbIX ¢ nprobpeteHnem nuueHanii 4G B Ykpaune B 2018 rogy

bes yyerta 3aTpaT B pa3mepe 0,3 mnppg, pybneil, cBadaHHbIX ¢ npuobpeteHnem nuueHanii 4G B Apmenun B 2019 rogy
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ABOHEHTCKASA BA3A
BCTPAHAX NPUCYTCTBUA
reynnbi

\\ Mo6unbHble a6OHEHTbI (MIIH)

IV kB. 2019 IV kB. 2019 N3meHeHns B %
Poccusa 79,1 78,0 14%
ApmeHus 2,2 21 37%
Benapyco' 56 55 29%

[ > PocTt TemnoB nogkntoyeHus B Poccun

> PocTt aboHeHTcKoll 6a3bl B benapycu n ApmeHun
Ha GoHe pa3BUTUS CEPBUCOB MOBUTbHOW Nepe-
Jauy JaHHbIX

Bbipyyka no Poccun BIV
kBapTane 2019 roga Bbipocna
Ha 3,9 % no cpaBHEHMIO

C aHanornYyHbIM NepUoaom
npownoro roga no 126,2 mnpg
pyb6neii. PocT B 3HaUUTENbHO
cTeneHn obycrnosneH
BbICOKMMW MOKa3aTensimMm
MTC baHka, a Tak)xe pocToM
BbIPYYKUN OT MOOUBHBIX YCAYT.

PocT KonuyecTBa a6OHEHTOB 3a cuyeT
NOBbIWEHNA KaYecTBa npogax
= N COKpalleHnsa OTToKa

BV kBapTtane

2019 roga nokasartenb
ckoppekTupoBaHHoi OIBDA
Bblpoc Ha 0,5 % no cpaBHeHUN
C aHanornYHbIM NepPUoaoMm
NPOLUMOro roga, AOCTUTHYB
53,3 mnppg pybneii, otpaxas
OVHAMUKY BbIPYYKN.
MowToram IV kBapTana
2019 ropa peHTabenbHOCTb
MO CKOPPEKTNPOBAHHON
OIBDA B Poccun coctaBuna
42,2 %».

Anppein KameHcKuiA,

yneH MpaBneHus — suue-
npe3upeHT no puHaHcam

MTC Bnapeet 49 % akumiit COOO «MTC» B benapycu, koTopoe
He KoHconmaupyetcs

02 OTYET
MEHEQDKMEHTA

KJTIOMEBDIE PbIHKU

POCCcusa

PuHaHCcOBbIE N onepauvoHHble uTorn
\\ Bbipyuka (mnppg pybnei)

+5,5% +3,9%

472,6

126,2
448 1215

2018 2019 IV kB. 18 IV k8. 19

PocT Bblpy4kmn B Poccun 3a cyer:

> yBenunyeHue notpebnexuns ycnyr MobunbHoro
NHTEepHeTa;

> Bknag MTC baHka B 06LLyt0 BbIpYUKY;

> pocTa npopax 0bnayHbIX CEPBUCOB, MPOAYKTOB
Ha 6a3e TEXHONOrUN UHTEPHETa BELLEN 1 CUCTEM-
HOW UHTerpauun.

PocT ckoppekTnpoaHHoro nokasatens OIBDA
B Poccun B cnep 3aTeMnaMu pocTa BbIpyyKn

Ha doHe yny4lieHns pbIHOYHOM KOHBIOHKTYPbI
BbIpyYKa oT MobunbHoro 6usHeca MTC B Poccun
BV kBapTane Bbipocna Ha 3,3 % no cpaBHEHUIO

\\ CkoppekTupoBaHHasa OIBDA n mapxa
ckoppekTupoBaHHoW OIBDA (mnpp,
py6neii,%)

+2,5% +0,5%

214,6 533
53,0
209,2
45,4%
® [ J
2018 2019 IV k8. 18 IV k8. 19

C aHanorn4yHbIM NeEpMoAoM npownoro roga oo 81,8
Mnpg py6nei. PocT BbIpy4Ky OT MOBUIBHbBIX yCRyr
TaKXe oTpa)kaeT ocnabneHue perynsTopHoro gase-
HVS MO CPaBHEHMIO C MPOLUbIM FOAOM.

AboHeHTcKasa 6a3a yeBenunyunach Ha 1,4 % B rogo-
BOM vcyucneHmnn oo 79,1 MnH aboHeHToB Ha KoHew, [V
kBapTana 2019 ropa.

Bbipyyka oT ¢prKkcupoBaHHoro busHeca B Poccumn
HEe3Ha4MTENbHO CHU3MIACh MO CPaBHEHMIO C aHano-
rMYHbIM Nepuoaom npotunoro roga— Ha1,5% no 15
mMnpg pyonein.

\\ Bbipy4ka oT pukcuposaHHoro 6usHeca (Mnpg py6.)

IV kB. 2019T. IV kB. 2018T. N3meHeHne %
Bcero 15,0 15,3 -1,5
B2C 77 77 0,7
B2B + B2G + B20 73 76 -3,8
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Mo cobcTBeHHo oueHke MTC, Ha koHel, IV kBap-
Tana 2019 roga [ons KOMNaHUM Ha MacCoOBOM PbIHKE
LIMPOKOMOOCHOro goctyna B Mockse Bbipocna
0042 %, apons pblHka NaTHOro TENEBUOEHNS —
0045,5%. MNpogomkuncs pocT Yncna nosnb3oBaTenen
ceteit GPON: konnyecTBO abOHEHTOB Ha MacCOBOM

1 Bn3HEeC-pbIHKaxX 4OCTUIO 2,1 MITH.

Bknag MTC BaHka B 06uyto Bbipyuky [pynnbi BV
kBapTane 2019 roga goctur 9 mnpg pybnei, noka-
3aB pocT Ha 43,5 % BrogoBoMm vcyncneHmmn. Poct
006ycnoBreH yBenmyeHneMm obbema BblgaHHbIX PO3-
HUYHbIX KPEAWTOB, B TOM YUCE C NPUMEHEHUEM aHa-
nuTukmn Big Data ona ckoprHra v oLeHKM prcKoB.

Bbipyyka OT ycnyr cucTeMHoi niterpauum MTC
322019 rop Bbipocna Ha 39,2 % No cCpaBHEHMIO C aHa-
NOrNYHbIM NEPMOAOM npownoro roga oo 10,3 mnpg,
pybnei.

Bbipyyka OT npoymnx HanpaBneHuin busHeca, BKoYas
KnbepcnopT n bUNeTHble CEPBUCHI, TAKXKE MPOAEMOH-
CTprpoBana 3HauYnNTENbHbIN pocT: Ha 20,5 % B rono-
BOM ucuucneHun go 1,5 mnpg pybnei.

Bbipyyka oT npogaxu ToBapos BV kBapTane coxpa-
Huna cTabuibHOCTb Ha YPOBHE NPOLUIOro roga
ngocturna 21,7 mnppg, pybneii, nokasas pocT Ha 0,2 %.
PocT BbIpy4KM OT KPYMHbIX 3aka30B Ha MPOrpaMMHoe
obecneyeHrie KOMMNEHCPOBan crnag Npoaax Tene-
¢$OHOB 1 akceccyapos.

Bbipyyka po3HMUYHOIA CETU OCTanach CTabunbHOM,
HEe3Ha4nTeNbHO CHM3MBLWKCL Ha 1,6 % 00 58,9 mnpa
py6neii B peaynbtaTe geictauiit MTC no ontMmnsaumm
PO3HUYHOIA ceTn BO BTOpoi nonoeuHe 2019 roga.

K koHuy 2019 roga NnpoHNKHOBEHNE cMapTdo-

HoB BceTn MTC pocTturno 74,5 %, a npoHKHOBe-
HUEe MOBUNbHOMO MHTEPHETA No 6ase yBENNYMNOCH
0062,9%.

\\ Po3HnyHas cetb MTC (konuyecTteo obucos
npopax (TbiC.) Ha KOHEL, OTYETHOro Nnepuopaa,
BKJl0OYas ppaHYaii3UHroBble

-200 -3s4%

5879 5863 5881 5 857
5679

IV k8. 18 IkB. 19 Il ks. 19 Il ks. 19 IV k8. 19

B cooTBeTcTBMU CO cTpaTerveil, HanpaBneHHON

Ha ONTUMK3aLMO PO3HUYHOro npucyTcTens MTC,
KoMnaHus 3akpbina 202 canoHa 3a BTOpPOe nonyrogue
2019 ropa. Ha koHel, 2019 ropga po3Hu4Has cetb MTC
BKJIto4ana 5679 marasnHoB. Bbipy4yka OT OHNalH-
npopax Bbipocna Ha 33,1% B rogoBom nucyucne-

HUW 1 cocTaBuna 2,7 mnpp pybnei 81V kBapTane

2019 ropa.

\\ KonnyecTBO aKTUBHbIX NONb30BaTeneun
npunoxeHuns «Moit MTC» (MniH mecayHas
6a3a)

20,3
17,7
14,1 15,4

IVks. 18 I ks. 19 Il k. 19 Il k. 19 IV kB. 19

MTC npopomkuna passrBaTb NPUIOXeHNE camoob-
cnyxuaHus «Moit MTCx», koTopoe IBASeTCs LeH-
TPOM NOSb30BaTENbCKOW 3KOCUCTEMBI LNPPOBbIX
cepsucoB. K koHuy 2019 roga 4nciio nonb3oBaTenem
B MecsaL, gocturno 20,3 MiH YenoBek.
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APMEHUA

B ApmeHuu BV kBapTane

2019 ropa BbipyyKa cHM3unach
Ha1,5% BrogoBOM NCYUCNEHUN
0014,8 mnpg gpam. HeratueHoe
BO3[ENCTBUE Ha BbIPYUKY
oKasasno CHUXeHue Tapudos
Ha MeXKCeTeBble cCoegHEHNS

1 NpoJomKatLweecs nageHme
[0XO[0B OT FONOCOBbIX YCAYT.

B 10 e Bpems nokasaTenb
OIBDA npogemMoHcTpupoBarn
NOSIOXXUTENbHYIO ANHAMMKY,
yBenmymneLmch Ha 20,4 %

Mo CPaBHEHMIO C aHaNOrMYyHbIM
nepuoaoM MpPoLLIoro

roga 0o 6,8 mnpg gpam.
PeHTabenbHOCTb yBENMYMUNACH
Ha 8,4 n.n. 0o 46 %.

Bbipyyka 3a nonHbin 2019 rop,
cHu3unacb Ha 2,2 % 0o 56,6
MIPA ApaM No CpaBHEHNIO

¢ 2018 ropom. NokasaTtenb
OIBDA 3arop Bbipoc Ha 3,5%
00 26,9 mnpg gpam. Mapxa
OIBDA Bbipocna Ha 2,6 n.n.
npocturna 47,5 %.

Anppein KameHcKMiA,

uneH MpaenexHns — Buue-
npe3upeHT no guHaHcam MTC

\\ Bbipyuka B ApMmeHun (Mnpp, gpam)

-2,2% -1,5%

579
56,6
15,0 14,8

2018 2019 IV ks. 18 IV k8. 19

\\ OIBDA u mapxa B ApmeHuun (Mnpg npam,%)

+3,5% +20,4%

5,6

2018 2019 IV k8. 18 IV ke. 19

Bbipyyka 3a nonHbiii 2019 ropg,

Mnpa apam
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BEJIAPYCb

[

B Bbenapycn MTC npogomkaet
OEMOHCTPUpPOBaThb
BrneYaTNsoLWNin ABy3HaYHbIN
pocT pUHAHCOBbIX NOKa3aTenel.
Bbipyuyka BIV kBapTane

2019 roga yBenuyunaco
Ha15,1% Broposom
NUCYUCNEHNN 1 AOCTUIMNA

291, mnH 6enopycckux
pybneli. MokasaTtens OIBDA
TakK)Xe NPoJeMOHCTPUpOoBan
CYLLECTBEHHbIN pocT Ha18,1%
Mo CPaBHEHNIO C NPELbIAYLLMM
kBapTtanom o 1471 mnH
6enopycckux pybnei. Mapxa
OIBDA coctaBuna 50,5 %.

3anonHbin 2019 rop BbIpyyKa
Bbipocna Ha 17,2 % po 1,053 mnpg
b6enopycckux pybnei Ha poHe
yBeENUYeHNs noTpebnexHns ycnyr
no nepepaye AaHHbIX 1 pocTa
PO3HMYHbIX Npogax. NokasaTenb
OIBDA 3arop 3Ha4nTeNbHO
Bblpoc Ha 14,2 % po 559,3 mnH
6enopycckux pybneim,
peHTabenbHOCTbL cocTaBuna
53,1%.

AHppeit KameHCKMiA,

uneH MpaBneHns — BuLe-
npe3uvaeHT no puHaHcam MTC

\\ Boipyuka B Benapycu' (MiH 6enopycckmx
py6neit)

+17,2% +15,1%

1053,0 2911

8981

252,9

2018 2019 IV ks. 18 IV kB. 19

\\ OIBDA n mapxa B benapycu (mnH 6enopyc-
cKkunx pybnein,%)

+14,2% +18,1%

559,3
489,6 147,
124,6 55,5%
([
2018 2019 IV kB. 18 IV k8. 19

Bbipyyka 3a nonHbiii 2019 rop,

10353

MAapA
Genopycckmx

py6.

MTC Bnapeet 49 % akumii 8 COOO «MTC» B Benapycu, koTopble
He KoHconmaupyetcs
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MTC BAHK

KNIOYEBbIE MOKA3ATEJIN?

\\ AkTuBbl (Mnpg pybnei)

+18,0*

179,6

[ [enexHble cTpeacTsa
1 NX 3KBUBANEHTbI

M VHBecTUMM B LieHHbIE
bymarn

B KpenuTbl 3a BbiYETOM
pesepsa

M Npouee

IV ks. 18 IVks. 19

\\ O6wwmin 06bem KpeguTOBaHUA (MNpA,
py6neir)

+43,9%

121,5

B Peseps nop obecueHeHre

Il KpeaunTbl 3a BbIYETOM
pesepsa

IV kB. 18 IV kB. 19

B 2019 rogy 06bem Bblgauun pO3HUYHbIX
kpeputoB MTC BaHka BbipoC Ha

73

\\ ®uHaHcupoBaHue (Mnpp pybneit)

+13,5%

145,2

B Texywwe cueta
B Oenosuthl
Il Npouee

IVks. 18 IV kB. 19

\\ YUMCTbI NPOLEHTHDbIN AOX0A 1 YUCcTas Npu-
6b1b (Mnpp, py6neit)

+21,2%

n7z

Il YvcTbili npoueHTHBIN goxon
07 13 M Yvcras npubsins

2018 2019

O6Lee KONMYECTBO BbIMYLULEHHbIX KapT
(kpepuTHbIX 1 Ae6eToBbIX) BbIPOCIO A0

1’14 MJFH LUT.

Ha 72% B rogoBOM UCHYUCTIEHUN

3a cYeT UHTerpauum 6aHKOBCKUX
npoaykToB B npunoxeHus MTC n cospaHue
VMHOMBUAYANbHbBIX NPERIOXKEHUN

ana knueHtos MTC

NHdopmaums o KOHCONMANPOBaHHbIX GUHAHCOBBIX 1 ONepaLnoHHbIX pedynbTatax [pynnel MTC 3a IV kBapTtan 2019 roga u 2019 rop, pasmelyeHa
Ha caiiTe komnanuu: https://moskva.mts.ru/about/obshhestvennosti-i-smi/soobshheniya-kompanii/finansovaya-otchetnost/.
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PO3HUYHbINA KPEAUTHDbINA NOPT®ENb

\\ Kpegutbl puanyecknx nuy (Mnppa pybnein)

+72,8%

8,6%

7,8% 71% 6,9% 6,4%
- 6.0% 6,5% 5,5%

3,5% en
9077

IV kB. 18 I k8. 19 Il k. 19 Il k. 19 IV ks. 19

Il POS-kpepuTOBaHve -~ CTOVMMOCTb PUCKOB MO

I NoTpebuTensckue KpeauTbl dusnyeckum nuuam (CoR)
=@~ [1pOCPOYEHHbIX KPEAUTOB

Il KpepunTHble kapTbl NPL)

H Vnoteka n npoyee

MPOrHO3 HA2020roa

\\ Bbipyyka rpynnbl (Mapg py6nei)

~+3%

4761 490,4

2019 2020N

> B20719 rooy o6bem Bbigayn PO3HNYHbBIX KPEQUTOB
MTC BaHka BbipoC Ha 73 nNpoLeHTa;

> obLyee KONMYECTBO BbIMYLLEHHbIX KapT (KpeauTt-
HbIX 1 AebeToBbIX) Bbipocsio B2019 rogy Ha 72
npoLeHTa BrogomM ucHucneHumn o 1,14 munnmonHa
LITYK 3a CYET MHTErpauuy 6aHKOBCKMUX NPOQYKTOB
B npunoxeHus MTC 1 co3paHne NHoMBUAYanbHbIX
npegnoxexnin ansa knventos MTC.

MTC nporHosupyeT poc Bbipy4ku rpynnbl 82020 rogy
Ha TpU NpoLEeHTa C y4eTOM Crneayiowmx GpakTopos:

> cTabunbHasi KOHKYpPEHTHas cuTyauus B Poccun;

> MO3UTUBHAs AUHAMVIKa CTOUMOCTH YCAyr;

> yBenuyeHue o6bemoB Tpaduka nepepayyt 4aHHbIX
NPU CHUXKEHUN YPOBHS MONb30BaHUS rOfI0COBbIMU
ycnyramu vi NOBbILWEHNS MPOHUKHOBEHS CEPBU-
COB Ha OCHOBE MOBUIBHOMO NHTEPHETA;

> BO3MOXHblE UBMEHEHNS B NOTPebneHun ycnyr
pOyMuHra;

>  MaKpO3KOHOMUYECKMX W PErYNATOPHbIX
N3MEHEHUSX.

02 OTYET
MEHEQDKMEHTA

\\ KanuTanbHble 3aTpaTbl Mpynnbi

\\ OIBDA Ipynnbi (Mmnapp, py6neit) (mnpp py6neir)
crabunbHo crabunbHo
210,3 210,3 1S 90,0
2019 202011 2019 202011

MTC nporHo3upyet nokasatenb OIBDA Ha 2020 ropg,
Ha ypoBHe 2019 roga, Jonyckasi BO3MOXHOCTb
HebosnbLoro kosiebaHus 6narogaps cneqyowmm
dakTopam:

> noTtpebuTtenbckoe NoBefeHve 1 pocT notTpebneHns
BbICOKOL,0XOAHbIX NPOOYKTOB;

> CHWXeHune npopaxu SIM-kapT 1 0oTToKa;

> ONTMMMK3auuUs PO3HUYHON CETU FPYNMbl U CBA3aH-
HbIX C 3TMM PacXofoB;

>  €AVHOBPEMEHHbIN MONOXUTENbHbIN 3hdekT
Bl kBapTane 2019 roga;

> yBenuMyeHue 3aTpaT Ha NepcoHas no HoBbIM
HanpaBsrieHnsam busHeca;

> BO3MOXHblE U3MEHEHNS B NOTpebneHnn ycnyr
POYMUHTa;

> MaKpO3KOHOMUYECKUNE U PEFYNATOPHbIE
N3MeHeHUs.

I'IporHos YPOBHSA KanutalbHbIX 3aTpaT y4UTbIBaAE€T
cnegyrume NpoekTbl ANa NHBECTUPOBaHUA:

> npoponxeHne paboT no passutuio ceten LTE;

>  NPOJOMXalLMECS MHBECTULN B pa3BuUTme
LMPOBbIX MPOAYKTOB;

> BHeOpeHne KoMMepyecknx pelieHnin 5G Ha poc-
CUICKOM PbIHKE;

>  MaKpO3KOHOMWYECKNE UBMEHEHUS V1 BONATUb-
HOCTb BanioT;

> peanusauus NpPOeKTOB N0 COBMECTHOMY MUCMOJb-
30BaHMI0 MHGPACTPYKTYPbI 1 HACTOTHOrO CNEKTpa
cpgpyrumu onepatopamu B Poccun.

3akoH flpoBoii: Tekyliasn oueHKa
POMNONHUTENbHbIX UHBECTULIA,

~ Heo6xoguMbIX AN cobniopeHns 3aKkoHa
fipoBoii, cocTtaBnser 50 mnpp py6neii.
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NOAKOHTPOJIbHbIE OPFTAHU3ALVU, UMEIOLLIUE
CYLWECTBEHHOE 3HAYEHME ANfl NAO «MTC»'

AKUMOHepHOe 06LLecTBO

«Pycckas Tene¢poHHas KomnaHuus»

MecTto HaxoxpeHus: 109147, Poccnsa, Mocksa, yn.
BopoHuoBckas, 4.5, cTp. 2

Oona NMNAO «MTC» B ycTaBHOM KanuTtane NoOAKOH-
TponbHo opraHnsauumn,%: 100

OCHOBHOI1 BUf, AEATENbHOCTH:

ocyuiecteneHme npogax ycnyr MAO «MTC»
EQWHONNYHDIA UCTIONHUTENbHbBIA OpPraH:
lanywko EBreHnii Masnosuy

(nonHomouns npekpalueHbl 13.04.2020T.)

bensakoe Ceprei Cepreesuny

(BcTynun B gomkHocTb ¢ 14.04.20207T)

Gy

NHdopmaums goctynHa
Ha oduumanbHOM caiTe

My6nnyHoe akuMoOHepHoOe o6 ecTBO
«MockoBcKas ropofckas TenedoHHas ceTb»

MecTto HaxoxpeHus: 119017, Poccusa, Mocksa, yn. E_ E %‘ "

Bonblwas OpapiHka, A.25, cTp. 1 . N

Oonga NMNAO «MTC» B ycTaBHOM KanuTtane noaKoOH- | ’

TpOnbHoIi opraHnsauumn,%: 99,159 E: l':':ﬁﬁ;"::}:':;;ﬁfg;::

Jons NoAKOHTPONIbHOW OpraHM3aLun B yCTaBHOM
kanuTtane MAO «MTC»%: 0,38

OCHOBHOI BUA, BEATENBHOCTN:

npegocTaBneHne ycnyr GUKCMpoBaHHON CBS3N

Ha TeppuTopumn MocKBbl

EAVHONANYHDbINA UCMNONHUTENbHbIA OpraH:
Mepgepes Bnagncnas AnekcaHgpoBuy

My6nuyHoe akKuMoHepHoe o6l ecTBO
«MTC-baHk»

MecTo HaxoxpeHusn: 115432, Poccus, r. Mocksa,
np-T AHgponoea, A.18, kopn. 1

Oonsa NMNAO «MTC» B ycTaBHOM KanuTtane NofKOH-
TponbHOI opraHn3auumn (KOCBEHHOe y4YacTue
yepes aoyepHee o6wecTBo Mobile TeleSystems
B. V.)%: 99,74

OCHOBHOI1 BUA, BEATENBHOCTU:

ocyuiecTerneHre baHKOBCKMX onepaunii
EQWHONNYHDIA UCMIONHUTENbHbBIA OpPraH:
®unaTos Vinbs BaneHTnHOBUY

NHdopmaums goctynHa
Ha oduLmanbHOM caiiTe

Mo cocTosiHmio Ha 31 aekabps 2019 roaa. JaHHble no cocTosHuio Ha 31 nekabps 2019 roga.
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CBEOEHUA OB UBMEHEHWU CTENEHN
KOHTPOJA HAQ NOAKOHTPOJIbHbIM
IOPUANYECKUM JIULOM, UMEIOLLIUM
ANAa OBLWECTBA CYLWWECTBEHHOE
3HAYEHUE

My6nuyHoe akunoHepHoe o6l ecTBO
«MTC-BbaHk»

Mo cocTosiHuio Ha 31 nekabpsa 2017 roga pynne MTC
npuHagnexano 26,61% akuuii NMAO «MTC-baHk».

B utone 2018 roga NMAO «MTC» npuobpesno y MAO ADK
«Cuctema» 28,63 % axkuunit B [MAO «MTC-BaHk»,
yBenun4yme gonto 8o 55,24 %.

B pespane 2019 ropa lpynna MTC ysennyuna gonto
BnageHus NMAO «MTC-baHk» o 94,72 % nytem npu-
obpeTteHns 39,48 % akuuii

MAO «MTC-BaHk» y [MAO ADK «Cucteman.

B 2019 rogy MTC ysenunyuna gonto B [MMAO «MTC-
BaHk» 0o 99,7% B pe3ynbraTe nokynku y MAO APK
«Cuctema» 39,48% akuuii MAO «MTC-baHk»

3a 1,4 mnpp pybnei B despane n 4,5% akumii

6aHka 3a 1,4 mnppg pybneii B nekabpe. B pesynbrate
MAO A®K «Cuctema» NOMHOCTbLIO Bbila N3 cocTaBa
akumoHepos MAO «MTC-BaHk».

o octanbHbIM NOOKOHTPOJIbHbIM OpraHn3aunam
N3MEHEHWIN B TEYEHVE OTHETHOIO nepunoaa
He npouncxognno.

CBEAEHNA O CYWWECTBEHHDIX
CAENKAX NOAKOHTPOJIbHbIX
IOPUANYECKUMX NTNL

BotyetHoMm nepropge AO «PTK» nMAO «MTC baHk»
Takue COEnKn He CoBepLLanu.

NHbopmauumsa o coenkax ykasaHa B MpunoxeHumn N2 2
Kk fToposomy otyety MAO «MTC»

NHbopmauus poctynHa
Ha kopnopaTtusHom calite NMAO «MTCx»

KPEAWUTHDIE PEATUHIMN SMUTEHTA MTC?

KpenuTHble areHTcTBa Fitch, Standard&Poor’s, «9kcnepT PA» nprcBounu crepytowme peiTUHI LONTOBbIM

obasaTenbcTeam KomnaHuu.

Standard&Poor’s

BB+

CTabunbHbIA

[axHble no cocTosHuio Ha 31 gekabps 2019 roga.

BB+

«3kcnept PA»

ruAA+

CrabunbHbIN CrabunbHbIN
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YNPABNEHME

PUCKAMM

CUCTEMA YNPABJIEHMA
PUCKAMM

YnpaeneHue puckamu BIpynne MTC cooTseT-
CTBYeT 06OLLEeNPUHATLIM KOHLENTYanbHbIM OCHOBaM
ynpasneHus puckamu. [pouecc MHTErpupPoOBaHHOMO
ynpasneHusi puckamu 3pPekTMBHO GyHKLMOHMPYET
B COOTBETCTBMM C NoTpebHocTaMM [pynnbl koMna-
HWIN N MEXAyHapoaHbIMY cTaHpapTamu. Monutuka
BObGNacTy ynpasneHus puckamy CoCToMT B MUHUMU-
3aL1y HenpeaBUAEHHbIX NOTEPb OT PUCKOB U MaK-
cMMM3aLMK KanuTanusauuy ¢ y4eToM npruemMnemMoro

015 akumoHepos 1 pykosoacTea Mpynnbl MTC cooT-
HOLLIEHUS MEXAY PUCKOM 1 JOXOLHOCTbIO BIIOXEHWI.

Bpynne MTC yTBepxpaeHa lNonutnka nHTerpupo-
BaHHOro ynpaeneHunsa puckamu. VIHTerpupoBaHHoe
yrnpaBneHne puckamm HaleneHo Ha obecrneyeHne
pa3yMHO rapaHTUM OCTUXKEHUS CTPaTErMYECKNX
uenein KomnaHum n nopgaepyxxaHne ypoBHA pucka
lpynnbl MTC B npepenax, NpuemMnemMblix oias MeHeOX-
meHTa KomnaHun.

OCHOBHDbIE NPUHLUMINDbI
OCYLLECTBJIEHMA NMPOLIECCA

TC

N
AR
|'|p|,".||_w||-| > npepycMaTpuBaeT CUCTEMHbIN NOAXOM K YNPaBNeHNIO BCEMU TUMaMU PUCKOB,
MHTErpMpoBaHHOCTY npucywmx 6usrecy MTC, no Bceii opraHn3aLVoHHOI CTPYKTYpe 1 reorpaduu
npucytcteus Mpynnel MTC. MopaepxxmaeTcs MexXdyHKLMOHabHOE B3aMo-
[efCTBME 1 KOOPAMHALMSA CTPYKTYPHbIX NOApa3feNieHnii No ynpasieHunio puc-
KaMu BHe paMoK UX crieumanm3anuii, a Takxke y4eT B3avIMHOrO BIINSIHWS PUCKOB
pasHbix nogpasaenexunin. ObecneyrBaeTcs eavHblil kKaHan MHGOPMUPOBaHUS
MeHeMeHTa KoMnaHum no BceMy CnekTpy pyUCKOB ANsi rapaHTUPOBaHNUS Nos-
HOTbI, Ka4eCcTBa 1 CONOCTaBMMOCTM NpefocTaBasemMon MHGopMaLmMn NS Kax-
[lOr0 N3 YPOBHE NMPUHATUS PELIEHUS;
NI
—
an"'"-W'n > 3aKnioYvaeTcs B peannsalnm Ha perynspHoil OCHOBE KOMMIeKca ynopsaoyeH-

HENpPEepbIBHOCTU

>G

HbIX MpoLeayp ynpaBneHus puckamu;

MpuHuMn
000CHOBaHHOCTHN

v

npeaycMaTpuBaeT aHann3 COOTHOLIEHNS 3aTPaT Ha CHIDKEHWNE OLEHKWN prCKa
K NoTeHuuanbHoMy yuepby oT nx peanuaaumu.
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3apaun UHTErPNpPoOBaHHOrO ynpaBineHnda puckamm

N2

MocTpoeHue 1 nogaep)kaHne Ha eXXeKBapTanibHOW OCHOBe
adpPeKTUBHOI cUCTEMBDI

N2

° BblsIBIEHNE 1 CUCTEMATUYECKMIA aHann3
puckos Komnanun,

* 00s13aTeNbHbIN YYET 3HAYMMbIX PUCKOB
npu NPUHATAN YNPaBieHYECKNX PELLIEHNI,

* pacnpefeneHne OTBETCTBEHHOCTU
3aynpaBneHne puckamu,

° pa3paboTka AOMNONHUTENbHbIX MEPONpUs-
TWIA NNNaHOB pearnpoBaHusi Ha 3Ha4YNMble
PUCKU 1 KOHTPOJTIO UX UCMONMHEHNS,

® MOHUTOPUHT PUCKOB U 3 PEKTUBHOCTM
UX ynpaBneHus,

° HaKoNJieHWe 3HaHWii B 06acTu NHTerpu-
POBaHHOI0 YNpaBneHUs pUCKamu.

Otpen ynpaeneHust puckamm KopnopaTtuBHOMO LieH-
Tpa (OYP KL,) oueHnBaeT Hanbonee cyLlecTBeH-

Hbl€ PUCKM HA OCHOBE [0MTOCPOYHON hUHAHCOBOM
MOLENU 1 PEFYNSAPHO NPOBOAUT UMUTALLMIOHHOE
MopOenupoBaHue s nosny4yeHns OCHOBHbIX GHaHCO-
BbIX MOKa3aTeneln C y4eToM pucka u BEPOSTHOCTHbIX
pacnpeneneHnii aTux nokasatenei. [ns aHanusa
oTaenbHbix puckoB OYP KL, npumeHseT akoHoMeTpu-
YecKne MeToabl.

OTyeT o cocTosHUN puckos pynnbl MTC exxekBap-
TanbHO paccmaTtpuBaeTcs B Komuterte no puc-

KaM, Ha KOTOPOM 06CYXAAI0TCS KIOYEBbIE PUCKM
KomnaHum n npnHuMatoTcsa KonnervanbHble peLue-
HUS 0 BbipaboTke MeponpUaTUIA N0 UX MUTUraLLMN.
MNpencepnatenem Komuteta no puckam sBnseTcs
MNpeangeHT MTC. B cocTtaB kKoMmuTeTa BXOAAT YNEHbI
MpaBnexns, BiLE-NPE3NAEHTbI U APYrue PyKoBOAM-
Tenu. B koMneTeHLunio n 0TBETCTBEHHOCTb KOMU-
TeTa BXOQUT PaCCMOTPEHNE 1 YTBEPXKAEHNE: Lenein
pas3BMTUS MpoLEecca MHTErpUPOBaHHOIO yrnpasne-
Hua puckamu MTC; meToponorum ynpasneHuns puc-
kamu; noptdensa puckos MTC u npuoputeToB mep
no ynpaBsfieHNI0 pUckamu C y4eToM LienecoobpasHo-
CTUN X 3aTpaT U OrPaHUYEHHOCTN PECYPCOB; CTpaTe-
rim ynpasneHusi nopteenem puckos MTC u np.

NHbopmmpoBaHne pykoBoacTea Mpynnsl MTC npo-
UCXOQUT MO BCEMY CMeEKTPY PUCKOB AJis obecneyeHuns
MOMHOTbI, KA4€CTBa U COMOCTaBMMOCTM NpefocTaB-
nsiemoin nHdopmaLmnmn ans KaXxxgoro U3 ypoBHeR npu-
HATUS PeELLEHNS.

Mo pesynbraTtam oueHkn 3pdEeKTUBHOCTN CUCTEM
BHyTpeHHero koHTpons pynnbl MTC, npoBefeHHoOIA
82019 rogy, npoLecc ynpasfieHus prckamm 6bii npu-
3HaH adpbeKTNBHbIM, onpeneneHbl obnacTu ganbHen-
LIero pa3BuTuS.
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OPrAHU3ALVOHHOE OBECINEYEHME
YNPABJIEHUA PUCKAMMU

[esTenbHOCTb NO ynNpaBneHno puckamu pacnpege-
neHa mexay GyHKUMOHaNbHbIMU NoApa3aeneHnsaMm
KomnaHuu.

>

QOYP KL, oTBeyaeT 3a pa3paboTky MeTOAMKMN
OLEHKIN PUCKOB, PerynsapHbiii cbop nHdopmauun
N NOArOTOBKY OTYETHOCTM C pe3ynbTaTaMun faHHoM
oLeHKM gns KomuteTa no puckam n MeHea)XMeHTa
Komnanun. OTaen Takxe ocyLLecTBseT one-
paTuBHbBIN KOHTPOJb NpoLiecca nobecneynsaet
MexXbYHKLMOHaNbHOE B3anMoAeicTBIE Noapas-
[eneHnin B pamMmKax MHTErprupoBaHHOro yrnpasre-
HUs puckamu B KomnaHun. MexdyHKuUmnoHanbHoe
B3aMMOAENCTBIME C BNafenbLaMmn puckoB B AoYep-
HUx komnaHusx (OK) obecneynBatoT KoopauHa-
Topbl puckos B OK.

BrnapenbLibl pYCKOB — PYKOBOAUTENMN PYHKLMO-
HasbHbIX NOAPa3AeneHnii, Ha LOCTUXKEHNE Lienen
KOTOPbIX BAWSIIOT pUCKU. BnagenbLibl 0TBEYAOT

3a aHanma, OLEeHKy, UICMOSIHEHNE MepPonpUATUIA

M0 yNpaBfieHNo pUCKamMm 1 0THETHOCTb MO Mepo-
NpUATUSIM B paMKax NpoLecca NHTErprpOBaHHOIoO
ynpaBfieHns puckamu.

KomuTeT no puckam npuHWMaeT KonnervanbHble
pelieHnst BobnacTu NHTerpupoBaHHOro ynpasne-
HUS prcKamu.

COBET QUPEKTOPOB <

SdPeKkTUBHOCTL NpoLecca ynpaBneHns puc-
Kamu oueHnBaeT brok no BHyTPeHHEMY KOH-
TPOSIO N ayauTy, B TOM Yncie fgaHHas uHdopmaums
npepacraenaeTcsa Ha paccmoTpeHne KomnteTa

no ayauTy.

KomunTeT no ayanTy ocyLiecTBiseT KOHTPOsb

3a 9 HEKTUBHOCTLIO yNPaBieHUs puckamu,
aTakKXXe 3a OLEeHKOI npouenyp, NCMNonb3yemMblx
Ipynnoii MTC ons BbISIBNEHWS OCHOBHbIX PUCKOB
M OLLEHKM COOTBETCTBYIOLLMX NPOLLEAyp KOHTPONs
(BkntOYas npoLiedypbl KOHTPOSS NOTEPb M CTPaxo-
BaHWe PUCKOB) C LieNblo onpepeneHns nux gocra-
TOYHOCTU 1 3P PEKTNBHOCTU.

CoBeT AVpEeKTOpPOB AeNCTBYET HanpsiMyto

VNN Yepes3 CBOM KOMUTETbI, B MPEAenax CBOen
KOMMETEHUUN, PELIAET 3a4a4n No OLEHKE NoNnTu-
4yeckunx, GUHAHCOBbIX U VHbIX PUCKOB, BANSIIOLLAX
Ha pesTenbHocTb KomnaHum. CoBeT AMpPEKTOpoB
MTC penernpyet Komutety no ayouty MTC KOH-
Tponb 3a 3 dEeKTUBHOCTBIO ypaBieHUs puc-
KaMu, a TaKkXXe NPOBOANT PaCCMOTPEHNE OTHETOB
KomuTeTa no ayauTy.

KomuTteT no ayauty ’

BNOK NO BHYTPEHHEMY KOHTPOMIO 1 ayanTy ’

KomuTeT no puckamMm KopnopaTtueBHOro LUeHTpa

N

OTnen ynpaeneHus puckamu bnoka ¢prHaHCOB 1 MHBECTWLMI KOPNOPATUBHOIO LEHTPA

—T_

KomuTeTbl no puckam go4epHnx KoMnaHui ’

A

PykoBoputenun
dyHKLMOHaNbHbIX NogpasaeneHnii

KoopguHaTopbl puckos
B JOYEPHUX KOMNaHUAX

Pucku MAO «MTC»
N PUCKN NHBECTULMOHHbIX NPOEKTOB

Puckn povepHnx KOMMaHuin

MHpopMaLMOHHbIE NOTOKN KoHTponb 3a 3¢ deKTUBHOCTLIO MpoLecca ynpaBneHus puckamu

»

|

02 OTYET
MEHEQDKMEHTA

MHTErPALUNA PUCK-MEHEDKMEHTA BNPOLIECCbI

NMPUHATUSA PELLEHUA

VnpaBneHme pPuckamum aBndeTca HEOTBHEMJIEMOIA YaCTblO BCEX npoueccos KomnaHuu: paSpaGOTKVI NOJINTUK,
CcTpaTernyeckoro, 6V|3HeC—, 6IO,EI,)KeTHOFO N NHBECTULUMNOHHOIO nNiaHnpoBaHug, ynpasneHna nsSMeHeHnamu

1 3aKyMnoYyHbIX npoLenyp.

<

Ctparternyeckoe

nnaHupoBaHue cpenpl.

> NpeHTndrkaumsa puckos, CBA3aHHbIX C Pa3NUYHbIMI COCTOSIHUSIMU BHELLIHEN

> AHann3 n yyeT KNioYEBbIX PUCKOB B paMKax BbIOpaHHOro MakpocLeHapus.

> OnpepenexHune CyLLECTBEHHbIX PUCKOB, BIUSIOWNX Ha CTPaTErMYECKUE LiEnn,
HO He NPUBOASLLMX K UX NepecMoTpy, 1 paspaboTka MeponpusTHil No ynpas-
JIEHUNIO BAHHbIMU PUCKaMU.

o

busHec- > AHann3 1 y4eT PUCKOB, CBA3AHHbIX C HELOCTKEHNEM OCHOBHbBIX GUHAHCOBbIX
nnaHuposaHue Kna.
n GIOD,)KETMPOBGHMG

@

NHBecTULMOHHOE > AHanua 1 y4eT NPOEKTHbIX PUCKOB, CBA3AHHbIX C HepocTmxeHnem NPV v apy-

nnaHnpoBaHue

o

=

rmx nokasarenem NPOEKTOB.

3aKynouyHble > AHann3 1 y4eT pUCKOB Npu BbIGOPE NOCTABLLMKOB.

npoueaypbl

Mpouecc ynpaeneHns puckaMmm nNpoLlen Bce cra-
VN BHELPEHWs, aBTOMATU3aUnn v UHTErpauum

B 6usHec-npouecchbl KomnaHum (B cTpaternyeckoe

N MHBECTULMOHHOE MaHMpOBaHue, a Tak)Ke B KpOocc-
YHKLMOHANbHbIE MPOEKTbI U NMOArOTOBKY BHELL-
Heli OTYETHOCTK), YTO Cceilvac AaeT BOZMOXHOCTb

BbISIBNSATb U YYUTbIBATb PUCKN MPU MPUHATUN KITHO-
YeBbIX pPeLleHnii 41 rapaHTUPOBAHHOMO OOCTUXE-
HWS NOCTABMIEHHbIX LENEN N YKPENNEHNS MAepCTBa
B G6U3Hece.
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OCHOBHbIE AKTUBHOCTHN
B2019 roay

MpoBepeHbl KomuteTsbl no puckam KLU, MTC, B®
YkpanHa, MI'TC n PTK no ntoram exxekBapTanb-
HOIO MOHMTOPVHIa PUCKOB B KaXXO0M KBapTasne
2019 ropga. OT4yeTbl No puckam 3a nepsoe nosny-
rogue 2019 roga n3a 2019 rog Tak)xe BblIHECEHbI
Ha paccMoTpeHue KomuteTa no ayauty n CoseTta
ONPEKTOPOB.

AkTyanunsuposaHa puck-cekumsa 20-F gns Hoio-
lopkckoii hoHO0BOI BrpXM, B KOTOPOIi bl
06HOBMEHBI OMMCaHUS PUCKOB, B TOM YUCTE CBS-
3aHHbIX C BNVSHYEM KOPOHaBMpyca, perynsatop-
HbIMU UBMEHEHUAMU, pa3BuUTMEM ceTell 5G n ap.
QYP 6bina npon3BegeHa oLeHKa OCHOBHbIX pUC-
KOB B paMKax cTpaTtermyeckon ceccuu pynnbi
MTC, B TOM Yncne oueHeHo BIUSHUE PUCKOB

Ha PpuHaHcoBble nokasatenu Mpynnsl MTC B naTu-
neTHel nepcnekTuse. Pe3ynbTaTbl pacCMOTPEHbI
Ha CoBeTe gupekTopos MAO «MTCx»

C2019 roga B MTC cyuiecTByeT cuctema ynpasne-
HUsi pUckamm B 0b6nacTu MHTENNeKTyanbHol cob-
CTBEHHOCTW, KOTOPas ABASETCSA YacTblo Npouecca
VNHTErprvpoBaHHOro ynpasneHus puckamu pynnbi
MTC. OYP yyacTBoBan B paspabotke MeTofo0s10-
IV OLLEHKMN JaHHbIX PYCKOB Ha OCHOBE NMUTALM-
OHHbIX U CTaTUCTUYECKNX METOROB. [lanbHelilee
y4dactue OYP B npouecce 3akpenfieHo B IoKanb-
HbIX HOPMaTUBHbIX JOKYMEHTaX, B YaCTHOCTH,
perynsipHo NPoBOANTCSA MEPEOLEHKA NMEILMXCS
pUCKOB B 0BnacTu MHTENNeKTyanbHoOl cO6CTBEH-
HOCTW 1 OLEHVBAIOTCS HOBbIE PUCKM C LIENbo Npu-
HATUS PUCK-OPUEHTUPOBAHHBIX pelleHnit. OueHka
pUCKOB B 0BnacTu MHTENNeKTyanbHoOl cO6CTBEH-
HOCTW BKJIlOYEHA B OTYET MO pMUCKaM Ans pac-
CMOTpeHNA Ha 3acefaHusx KomuTeTa no puckam.
QOYP 6bina npon3BeneHa oLeHKa pUCKOB NHBE-
CTULMOHHbBIX MPOEKTOB, CBA3AHHbIX C MOLEPHN-
3auyeil U CTPOUTENBCTBOM CeTU, pa3paboTkoii
HOBbIX 1 Pa3BUTUEM CYLLECTBYIOLMNX NPOOYKTOB.
NHdopmauums no prickam bbina yuTeHa npu npu-
HATUWN PeLLEHs O BblaeneHun prHaHcupoBaHus
Ha IHBECTULMOHHO-KOHKYPCHOM KOMUTETE.

MJN1AHbI HA 2020 rog

B 2020 rogy nnaHupyeTtcs akTyanusauus pasgena
«puck-cekums» 20-F ons Holo-Mopkekoii dporpo-
BOVi BUMPXXU 1 peEryNsipHOE NPOoBeAEHNE 3acefaHnii
Komutetos no puckam. Takxxe nnaHupyeTcs fasnb-
Helilas UHTerpauys B NPOLLECChI NPUHATUS peLle-
HUIA, B TOM YUCIiEe NPefOCTaBeHEe aHaIMTUYECKX
3aKJI04EHNI MO0 OTAENbHBIM NPOEKTaM Anst GyHKLMO-
HarnbHbIX O1I0KOB.

Hwye npepcTaBneHbl Hanbonee cyLecTBEHHbIE PUCK-
dakTOopbl, KOTOPbIE NOTEHLMANIbHO MOTYT OKasaTb
BIVSIHWE Ha pe3ynbTaTbl geatenbHoctu MAO «MTCox.
MoppobHee 06 3TVX 1 APYrUX pUckax MOXHO y3HaTb
B pasgene «ltem 3 — Key Information — D. Risk
Factors» B logoBom oTyeTe no popme 20-F', a Takxke
13 exxekBapTanbHbix oT4eToB [MAO «MTC»2.

http://ir.mts.ru/investors/financial-center/annual-reports-and-form-20-f/default. aspx.
https://moskva.mts.ru/about/investoram-i-akcioneram/korporativnoe-upravlenie/raskritie-informacii/ezhekvartalnie-otcheti.
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®DAKTOPDbI PUCKA

CTPATErMYECKUE PUCKH

Puckn

MeponpusaTus no Muturaumm

BnusiHue Ha uenun

YcTapeBaHue npefocTaBnsieMbiX HAMK ycnyr
N noTeps KOHKYPEHTOCNOCOGHOCTH, CAOXHO-
CTU B Pa3BUTUM [,ONONTHUTENbHbIX UCTOYHUKOB
AOXopnoB

HenpepblBHOE COBEPLIEHCTBOBAHNE TEXHONOTUIA,
pasBUTVE HOBbIX MPOAYKTOB W YCAYT, yCUeHe
KOHKYPEHLMW, CBA3aHHOE C MOSIBNIEHNEM HOBbIX
UFPOKOB Ha PbIHKE, @ TAKXXE POCT UCMOMb30BaHNS
IP-TenedoHUN 1 MHBIX CEPBICOB, NPEfOCTaB-
NIEMbIX YEPES VHTEPHET, MOXET OTPULATENBHO
cKa3aTbCs Ha CNOCOGHOCTU COXPaHATb aBOHEHT-
cKyto 6asy, NPMBECTYN K COKPALLEHMIO A0 PbIHKA
M MapXu onepaLyoHHON Npnbbinu

MoTeps KOHTPONA Hap, REeATENbHOCTbIO

M aKTMBaMM B CTPaHaX NPUCYTCTBUSA

Puvick NpekpaLLeHusi, NPYOCTaHOBNEHNS AEATENb-
HOCTW UM NMPETEH3MIi CO CTOPOHbI PEryNSTOPOB

MOXET OTPULLATENbHO MOBNNATL Ha Br3HEC, UHAH-

COBOE COCTOAAHMNE U pE3YNibTaTbl AEATENBHOCTN

Pucku npuo6peTeHmii, UYHBECTUPOBaHUS

M CNISIHMIA C APYIrUMU KOMMAHUAMM

Hogble nprobpeTeHuns No3sonsioT ausepcuduLm-
poBaTb 6usHec MAO «MTCs».

B TOXe BPEMS MOTYT BO3HUKHYTb JOMONHN-
TEJbHbIE PNCKW, CBA3AHHbIE C06ﬂ3aT6ﬂbCTBaMI/I
NPUOBPETEHHBIX KOMMAHWIA, @ TAKXKE PUCKN HEQO-
CTWXEHUA nNepBOHavasbHbIX d)VIHaHCOBbIX none-
PaLMOHHbIX Lenei, Npobnembl ¢ HTerpauuei
I'IpI/I06peTeHHbIX aKTNBOB, PUCKW, CBA3aHHbIE
CHEO0CTaTKOM OrbiTa paboTbl Ha HOBbIX PbIHKAX,
BKKO4Yad NnonnTn4eckKne, SAKoHOMmnM4yeckmne, coun-
anbHbIE, NPaBOBbIE U PErYNATOPHbLIE PUCKM, PUCKM
KOHKYpEeHUMn nnp.

[lns obecneyeHns BbicOYalilLero ypoBHs Kave-
cTBa 6a30BbIX YCNyr CBA3U Mbl N1AHOMEPHO
HapallyBaeM eMKOCTb 1 NPOMYCKHYHO Cro-
COBHOCTb CeTU, 4TO KpaliHe BaXHO B yCIO-

BUSAX HabnogaloLLerocs NoCTosiHHOMO PocTa
obbema notpebneHns Tpaduka fgaHHbIX.

Mbl KOMMIEKCHO MOAXOAUM K BONPOCY pas-
BUTWS CETU, OCYLLECTBISIEM HeobXxoavMble
nHBecTMLUMU B HdpacTpykTypy 3G n4G, obec-
ne4ymBaeM BO3MOXHOCTb JanbHelLlel 3Bosto-
LyI1 CETU B HaNpaBneHuy NsaToro rnoKoneHus,
BTOM YuCie pa3BepTbiBas 1 aKCNIyaTupys
TecToBble 30HbI 5G, OCyLIeCTBNSIEM NMUNOT-

Hble NpoekTbl Bobnactu NB-1oT. C Touku 3pe-
HUS MapKETUHIOBOW aKTUBHOCTMN 3 GEKTUBHbBIM
METO[0M HNBENNPOBaHNS HEraTUBHOIO BO3Aeli-
ctBus VOIP-pelleHuii SBRSOTCA KOMMIEKCHbIE
V&D-Tapudbl, 06bepunHsiowme B cebe yenyru
ronocoBoli CBA3M 1 NepeaaYn faHHbIX.

Hawmm kno4eBbIM NHCTPYMEHTOM yaepxa-

HVSt HEMOCPEACTBEHHOrO KOHTaKTa C KOHeY-
HbIM NONb30BaTENEM W yBENNYEHNSI CPEQHENO
YPOBHS LOXO,0B OT abOHeHTa yce B bnuaii-
wem byayLiem cTaHeT nocTeneHHo GbopMupyto-
Wwuiics NopTdenb BbICOKOYPOBHEBbIX LdPOBbIX
CEpBUCOB, HaNpPaBneHHbIX Ha yAOBNEeTBOPEHNe
pasnuyHbIx noTpebHocTel knueHToB. B opmu-
poBaHUK Takoli LMdppoBoIi cpeapl byayT yvacT-
BOBaTb KaK Halln COOCTBEHHbIE pa3paboTku, Tak
1 BbICOKOKA4Y€CTBEHHbIE MAPTHEPCKME NPOAYKTbI

Mbl cnefym 3a nonmMTUYECKOii cuTyauneit
Ha pblHKax NpucyTcTBus Mpynnbl komna-
HUIA N CTPEMMMCS ONEPATMBHO pearnpoBaTtb
Ha 3MEHeHNe YCNOBMiA GyHKLMOHMPOBaHUS
Ha pbIHKax

Mbl BUAVIM BO3MOXHOCTY 151 POCTa Yepes Halle
y4yacTve B HOBbIX MEPCMEKTUBHbIX O3He-

cax, oTHocsAwumxcs K cdepe LMbpoBoIi IKOHO-
MUKW, 4TO NO3BONAET CYLLECTBEHHO PacIMPUTb
CneKTp NpefocTaBAsSeMbIX HaMy YCNyT U BbIATY
Ha HOBbIE PbIHKW. [1pn OCyLECTBAEHNN CAENOK
Bchepe M&A Mbl NPOBOAMM TLLATENbHbIV ayanT
KOMMaHWi, B KOTOPbIX NaHUPYEM y4acTBOBaTb
HanpaBax akunoHepa. OueHka Lenecoobpas-
HOCTU BJIOXEHNI MPOUCXOANT C NpuBreYe-
HEM HEe3aBMNCHMbIX KOHCANTUHIOBbIX KOMMaHWiA
VN Y4UTbIBAET CTPATErMYECKY0 NO3ULMI0, GUHaH-
COBble pe3ynbTaTbl M OCOOEHHOCTUN BEAEHNS
onepaLnoHHOI AeSTENbHOCTI TaKX KOMMaHWA.
HanbHeliwasa peanuaauus npas MTC kak akuuo-
HEpa B HMX COOTBETCTBYET Ny4LIVM NPaKTUKaM
KoprnopaTuBHOro ynpasneHus. VinTerpaumio
nprobpetaemoro 6rsHeca B ynpaBieH4YecKyio
cTpykTYypy MTC (B Cniy4Yae npuHATUS Takoro
peLIeHns) oCyLLEeCTBASIET CNeuuanbHoe nogpas-
LeneHune, umetolee 6oraTblil ONbIT AEATENBHO-
cTn nogobHoro popa

YoepxaHue 6a30Boi
MOGUNBHON BbIPYYKU;
KOMMeHcaums nageHms
TPaanLNOHHON TENEKOM-
BbIPYYKY 32 CYET aKTUB-
HOro pa3BuTus noptoens
UMb pPOBbIX NPOAYKTOB;
NUOEPCTBO B CETMEHTE
MOBUNBHOrO NHTEPHETA
npata-ycnyr

HocTtmxeHne yCTOﬁHMBOFO
passnTua 6uaHeca

Pacwupenne cdepsbl
neatenbHocTy KomnaHum
1 YCKOPEHHbIN BbIXOA,

Ha HOBbIE PbIHKY;
oboralieHve NpoayKToBON
TNINHEKWY;

LOCTVKEHME OnepaLoH-
HbIX CUHEPrUii Mexay pas-
TINYHBIMU HaNpPaBAeHNIMU
busHeca;

B3aWMHbI 0OMEH ny4-
LWIMMU NPaKTUKaMu1 ynpas-
NEHNS 1 oNepaLVioOHHON
LeaTenbHoCTn
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Puckn

MepDHpI/IﬂTI/ISl no MmutTuraymmn

BnusiHue Ha uenun

HeBO3MOXXHOCTb YyCNELWHO pa3BUBaTb CETb

B cBA3K C pa3BUTMEM, CTPOUTENBCTBOM 1 06CHY-
>KBaHMEM CETU CBSA3U HAaM HEOOXOAMMO OCylLue-
CTBNISATb 3aKynK1 0060PyA0BaHNS U NPOrPaMMHOro
obecneyeHms, 4TO CBA3AHO CO 3HAYUTENbHBIMU
KanuTanoBNOXEHUAMU.

Kpome Toro, orpaHn4eHHOCTb AOCTYMHOMO

[Nl OCBOEHMS YaCTOTHOMO CMEeKTPa MOXeT NnoMe-
WwaTb NONYYUTb BCE OXUAAEMbIE BbIFrOAbI OT CTPOU-
TENbCTBa CETU 1 0cnabutb 3 deKT OT paclumpeHus.
Pa3BepTbiBaHME CETU MOXET bbITb CONPSHKEHO

C TPYLHOCTSMM B MONYYEHUW NoWwanok ans b6aso-
BbIX CTaHLMI1 Ha KOMMEPYECKY BbIFOAHbIX YC0-
BUSIX, B NOMyYeHUN pa3peLleHnii n ceptudrikaTos
Ans paboTbl TENEKOMMYHMKaLVOHHOro obopy-
[OBaHWS U/Unu pa3peLleHnii Ha UMMNOPT 1 3KC-
nopT onpeaeneHHoro ceTeBoro o6opyaoBaHus,
YTO MOXET NMPUBECTM K 3aiePXKKaM B 3aKymnKax

v nomeluaTb NiaHaM pasBuUTUS CeTU.

HaynHasa ¢ 2017 ropa B TeENeKOMMYHMNKaLMOH-

Holi cpene Poccun (Bktoyas cOOTBETCTBYOLME
rocynapcTBeHHble OpraHbl) akTUBHO 0bcyxaa-
eTcsl BONpOC pacnpefeneHns 4acToTHOro pecypca
NS pa3BepTbiBaHMsA ceTel cnenyiouero (5G)
nokoneHus. iToroeble pelieHns perynstopa

o nyTsX pacnpeneneHus cnektpa ans 5G-ceteii
CYLLECTBEHHbIM 06Pa30M NOBNUSIOT Ha NpoLEecc
PasBMTUS BCErO PbiHKA MOBOUIIbHO CBA3U U MOTYT
NPVBECTU K peannsauuy pspa puckos, B TOM Yucne
(Ho He orpaHuYKBasiCh) YBENNYEHUIO CPOKOB BBOAA
BaKcnnyaTtaumio ceteii 5G, yBENMYEHUIO YPOBHS
KanuTanbHbIX N ONEPaLUOHHbBIX 3aTpaT, HEBO3-
MOXXHOCTU peann3oBaTb BCE TEXHONOMMYECKNE
npevimylecTea 5G n3-3a pasgeneHus nHdpa-
cTpyKTYpbl 5G 1 ceTei bonee paHHUX NOKONEHWIA,
peanunsauny pbiHOYHbIX NMPENMYLLECTB OTAESb-
HbIMW UTPOKaMK BCNeACTBNE HEMapUTETHOMO pac-
npeneneHns 4acToTHOro pecypca Ui nosyyYeHus
LPYrMX TEXHONOrMYECKNX NPENMYLLECTB, CBA3aH-
HbIX C €ro pacnpegneneHvem

Hecnoco6HocTb peanu3oBaTb BbIropabl

OT MHBECTULMIA B CUCTEMbI PaANOCBA3U
KntoyeBble pucku:

HEBO3MOXHOCTb OCYLLECTBUTb CTPOUTENbCTBO
ceteii 4G nNB-I0T B COOTBETCTBUM C 3annaHNpPo-
BaHHbIMU CPOKaMM NbO B COOTBETCTBMM CO CPO-
Kamu, NnpegycMoTpeHHbIMN NNLLEH3NOHHbIMN
yCNoBUSIMY;

CNOXHOCTU c obecneyeHnem kayecTsa nTpebye-
MOr0 YPOBHSI 06CNYyXMBaHNS;

cnpoc Haycnyru 4G (Bkntoyaa NB-loT) Ha pbiHKax
npucyTcTeus NMAO «MTC» 1 04EPHNX KOMMaHUI
MAO «MTC» oKa)keTcsl HMXE 0XXUOAEMOro

Mpopomxkas NHBECTMPOBaTL B pa3BnUTHE NHPPa-
CTPYKTYPbI, Mbl BUAMM BO3MOXHOCTb NOCTENEH-
HOrO COKpALLIEHUS1 CBOWX KanuTasbHbIX 3aTpaT

C OQHOBPEMEHHbBIM COXPaHEHNEM KayecTBa npe-
nocTtasnsembix cepsucos. MTC ¢ psgom napT-
HEpPOB NPOBOAMUT COBMECTHbIE 3aKyNOYHblE
npoLeaypbl, a TakXXe OCYLLECTBNSET COBMECT-
HOE CTPOMTENLCTBO U 3KCMIyaTaLmio 3NEMEHTOB
ceTeBOW MHPPACTPYKTYpbl. NIOMUMO 3KOHO-
MUYECKOI BbIrOfbl B pamMKax COTPYAHNYECTBA
L[OCTUraeTcs yHUOUKaLMS TEXHNYECKNX 1 PYHK-
LMoHanbHbIX TpeboBaHWiA, NOAXOL0B 1 METOAUK.
Mbl HaxoAUMCS B MOCTOSHHOM KOHTaKTe U TECHO
B3aMMOpfeicTByeM C NpeacTaBUTENSIMUN PEryv-
pylOLLMX OpraHoB, OTPacieBbIMY acCOLMaLMaMNU,
NPOV3BOAMTENAMY CETEBOrO 060pyaoBaHNS

1 APYrMMW yHacTHUKaMU TENeKOMMYHUKaLMOH-
HOro pbiHKa. Takoe B3anMopgencTeue ¢ Halel
CTOPOHbI HALLENEHO Ha OTCTanBaHUE NHTEPE-
COB KOMMNaHuu, nogaepsxaHne atmocdepbl 300-
POBOVA PbIHOYHOI KOHKYPEHLUW, AVHAMUYHOE

1 CBOEBPEMEHHOE OCBOEHWE HOBEMLINX TEXHO-
NOFMYECKNX PELIEHWIA 1 B pe3ynbTaTe - Ha ¢op-
MUPOBaHVE NEPEROBOIO U Pa3HOOBPaA3HOrO
KIIMEHTCKOrO onbiTa. Mbl yBeXaeHbI, 4To Bce
LEeNCTBUSA Perynsatopa, B 4aCTHOCTU, MPUHATHE
peLleHunii 0 MexaHU3Me pa3BEPTbIBaHUSA CETEN
5G ponxHbl ObITb HanpaeeHbl Ha noaaepkaHne
LLONFOCPOYHOI YCTOWYMBOCTN OTPACN U YUUTbI-
BaTb MHTEPECHI BCEX CTOPOH, BKNoYas notpebu-
Teneii ycnyr n onepaTopos.

Mbl UMEEM 3Ha4YNTENbHbI OMbIT B3aUMO-
[ecTBYS C nocTaBLyuKamy obopynoBaHus

1 nporpamMMHoro obecrneyeHus, a Takxe ¢ pery-
NATOPHBIMY OpraHamu. ATo No3BoNsET HaM
[0CTVraTh JOrOBOPEHHOCTEN Ha MaKCUMarnbHO
KOMQOPTHbIX A5 HAC YCNOBUAX, B TOM Yyucne

1 B OTHOLLEHU CPOKOB MOCTaBOK U CTPOUTENb-
cTBa. Mbl NprHYMaeM Bce HEOBXOAVMbIE MepbI
Ans cobnoaeHns NMLEH3NOHHbIX YCNIOoBNI

N NPOYNX PErYyNATOPHbIX TPEOOBAHMIA, a TaKKe
OCYLLECTB/IIEM CBOEBPEMEHHOE NPOAJSIEHNE
TINLEH3UIA 1 paspeLleHnid.

Mbl NPOBOAVIM PerynsipHbI MOHUTOPUHT Napa-
MeTpOB KayecTBa CBA3M 1 ONepaTnBHO pea-
rupyem B Clly4ae BbisiBNIEHNS NOTpebHoCcTU

B [LOMOMHUTENbHO EMKOCTW 1 NPOMNYCKHOMN
CMOCOBHOCTM Ha JIOKasbHbIX y4acTKax ceTw,
4YTO NO3BOJISIET HAM NOAAEPXKNBATL HEN3MEHHO
BbICOKWIA ypOBeHb kayecTBa ycnyr. C nomoLpto
MapKeTUHIOBbIX MHCTPYMEHTOB Mbl CTUMYSIN-
pyeM NHTEHCKUBHOCTb UCMONb30BaHUS yCiyr
nepepayn faHHbIX, yBENM4MBas Takum obpasom
cTeneHb yTUIM3aLMmn CETEBOroO pecypca

HapatluuBaHue emMKocTu
CETN 1 CKOPOCTU nepefayn
LaHHbIX 4711 YO0BNETBOPE-
HUS pacTyLero cnpoca;
addeKkTMBHOE NNaHNpoBa-
HWe CEeTW 1 onNTUMU3auns
KanuTanoBNOXeEHN

3almMTa IHTEPECOB KOM-
naHuM B BONPOCax pac-
npeaeneHns 4acToTHOro
pecypca

ObecneyeHne Hannyy-
LLIEro COOTBETCTBUSA Tpe-
6oBaHnsAM TexHonoruii loT
N TOTOBHOCTU UHPACTPYK-
Typbl K BHEAPeEHWIo 5G;
adpdekTMBHOE NNaHNpoBa-
HWe KanuTabHbIX 3aTpar;
NoBbILLEHNE OnepaLy-
OHHoI 3 HeKTUBHOCTM
3acyeT ONTUMU3aLum one-
paLMOHHbIX 3aTpaT, CBsi-
3aHHbIX C 3KCNnyaTauuei
cetn

02 OTYET
MEHEQDKMEHTA

PUCKMW BHELUHEW CPEfQbI

BnusHune
Pucku MeponpuaTus no MuTurauum Hauenu
AKOHOMUYECKas U couuarnbHas HeCTabuNbHOCTb Mbl cnefvMm 3a MakpO3KOHOMUYECKOW  [OoCTMKeHne
SKOHOMUYECKas ¥ coumanbHas HECTabUNbHOCTb, Kak 1 BO3MOXHbIE Oyaylime  cuTyaumeli Ha pbiHKax NpucyTCTBrS ycTonym-
cnafbl N 3amepsiIeHns 3KOHOMUYECKOro PoCcTa B CTPaHax Hallero npucyT- lpynnbl KOMNaHWiA, onepaTuBHO BOrO pa3Bu-

CTBUS, MOXET NPUBECTU K CHIKEHMIO CNPOCca Ha NpefocTaBsieMble yCiyru,
aTaKXXe okasaTb OTpuLIaTeNbHOE BO3AeiCTBNE Ha GUHAHCOBOE COCTOs-

HIEe HaLIMX KOPNOPaTUBHbIX KIIMEHTOB U NapTHEPOB, BKNo4as GpUHAHCOBbIE
VHCTUTYTbI, YTO MOXET MPVBECTMN K CHVKEHMNIO HALLIUX JOXOA0B, NokasaTenen
3P PeKTUBHOCTM 1 OTPULLATENBHO NOBNSATH HA COXPAaHHOCTb aKTVBOB.
Hanpumep, BCrbillKa HEM3BECTHOIO paHee WTaMMa KOpoHaBupyca
(COVID-19) HeraT1BHO NoBnusia Ha rnobanbHylo 3KOHOMUKY, HapyLIMna
LienoYKM NocTaBoK, CO3/ana CyLLecTBEHHYIO BONaTUIbHOCTb Ha GUHAHCOBBIX
pblHKax v aectabunuanposana ux.

Mangemus KopoHaBupyca, NOMUMO NPOYEro, MOXET NMPUBECTU K CHUKEHMIO
cnpoca Ha npoaykTbl n ycnyru NMAO «MTC», B TOM YuCne Ha YCyrn Mexay-
HapOAHOr0 POYMIHra, K POCTY LiEH CO CTOPOHbI MOCTABLLMKOB, a TaKXe
0TKasy C UX CTOPOHbI OT GUHAHCUPOBAHMS 3aKYMOK, K COKPALLEHIO BbiMy-
CKa NpoAyKLUUn U1 HECOBPEMEHHbIM nocTaBkam 0bopyaoBaHus, abo-
HEHTCKUX YCTPOWCTB U K 3afepXkaM B okaszaHuu ycnyr. C y4eTom BbICOKOIA
HeonpenenéHHOCTH, CBA3aHHOI C TeKyLUeil anMaeMnonornieckoii obera-
HOBKOW, BKJIl04ast Mepbl N0 NPOTUBOAEVCTBIIO pacnpoCcTpaHeHns Brpyca,
Mbl HE MEeeM BO3MOXHOCTW AOCTOBEPHO U B NMOJSIHO MEPEe OLEeHUTb eé
noTeHuuanbHoe BnusHue Ha 6usHec MAO «MTC», Ho Jonyckaem, Y4To cno-
XKMBLUASCSA CUTYaLMsi MOXET HEraTMBHO OTPa3nTbes Ha buaHece, GuHaHco-
BOM MONOXEHUN 1 pesynbTaTax gestenbHoctn MAO «MTCx».

PerynaTopHbie pucku

Hawa peatenbHOCTb B CTpaHax NpucyTCTBUS perynnpyeTcs rocyfgapcrsamu,
B Y4aCTHOCTW, NOCPEACTBOM NNLLEH3NPOBAHUNS 1 3aKOHOB. 3aKOHOLATENBCTBO
BObGNacTv NpefocTaBneHns ycnyr CBA3n NOCTOSHHO MEHSIETCS.

Hanpumep, B HacTosee Bpems MuHkomcBa3n Poccun paccmatpuBaeT Bo3-
MOXHOCTb U3MEHEHNS KOHLENLMW 1 PETYIMPOBaHNSA MEXONEepaTopcKoro
B3aumopeincTeus. IoMmMmMo 3Toro, paccMaTpuBaeTcs Bonpoc ob nameHe-
HUW CYLLECTBYIOLMX MOAXOA0B U NPaBu B 0b6NacTn perynnpoBaHus LeH

Ha ycnyru no npucoeamnHeHnio n nponycky Tpaduka.

01.11.2019 ropa BcTynun B cuny ®epepanbHblii 3akoH ot 01.05.2019 roga

N2 90-P3 «O BHECEHUW N3MeHeHuIi B PeepanbHblil 3akoH «O cBA3N»

n ®epepanbHbiil 3aKoH «O6 nHdopmauun, MHGOPMaLMOHHBIX TEXHOMO-
rmsx v o sawmte uHbopmauumy (3akoH 0 CyBEPEHHOM UHTEPHETE), LIENbIO
KOTOporo siBnsieTcs obecneyeHne ycTon4nBoro, 6e3onacHoro u LenocT-
HOro GYHKUMOHNPOBAHUS CETU UHTEPHET Ha TeppuTopun Poccuiickoi
®depepauun. B pamkax peanusaumm ykazaHHOro 3akoHa OT onepaTopoB
notpebyeTcs, NOMUMO NPoYero, ycTaHOBKa Ha CETU HOBOro obopynoBaHus,
CMocobHOro NOBNNSATL Ha €€ YCTONYMBOCTb M KAYECTBO OKa3bIBAEMBbIX YCIyT
cBs3u. MNonoxeHns 3akoHa 0 CyBEPEHHOM UHTEPHETE HOCAT 06LMIA Xapak-
TEP, N XOT POCCUCKMMI BNACTAMU YXKE NPUHATa 60onbLlIas YacTb 3HAYNMBbIX
NoA3aKOoHHbIX aKTOB, B XOAE NpaKTUYecKol peannsauny Mmoxet notpebo-
BaTbCA NPUHATNE [OMONHUTENbHbIX MOA3AKOHHbIX aKTOB, Pa3bACHSAIOLNX
nonoxeHus 3akoHa. Kpome Toro, y onepatopoB BO3HWUKAOT AOMNOAHUTESb-
Hble PacxXofbl Ha COAEPXKaHNe 1 3KCMyaTaLumio 3Toro 06opynoBaHus.
CornacHo npukady Munkomcssaau N2 148 ot 31.03.2020 ropa c1anpens
no1utonsa 2020 roga 6yneT NPoBOAUTLCS IKCNEPUMEHT MO NMPEROCTABIEHNIO
becnnaTHOro gocTyna rpaxagaHam K couuanbHo 3HauMbiM HGOPMaLMOH-
HbIM pecypcam B CETU MHTEPHET. B nepeyeHb coumanbHo 3HaYMMbIX MHGOP-
MaLOHHbIX PECYPCOB V1 CaliTOB BK/IOYEHbI, MOMUMO MPOYEro, coluasnbHble
ceTu, caiiTbl HOBOCTHBIX M MHPOPMALIMOHHBIX areHTCTB, OHMalH-MarasuHbl,
caiiTbl 6aHKOB 1 CepBUCOB A0CTaBKW. Ha TeKkyLunii MOMEHT HESICHO, K Kakum
nocneacTBUSM NPUBEAET peannsaumns JaHHOro Nprkasa, BKNoYas BO3MOX-
Hble 3aTpaTbl CO CTOPOHbI OMEPATOPOB; HET MOHUMaHUS, KOr4a U B KaKoM
Buae B Oyaylwem bynet peann3oBaH 6ecnnaTHbiil [OCTYN K COLMANbHO 3Ha-
YMbIM NHGOPMALMOHHBIM Pecypcam, OLHAKO 3Ta MHULMATUBA NOTEHL M-
anbHO MOXET UMETb OTpULaTeNbHble NOCNEACTBUSA ANs Hallero brusHeca,
$rHaHCOBOro NONOXeHNS 1 Pe3ynbTaToB Hallel AedaTenbHOCTH.

MNoka HesicHO, B KakoM BuAe OyayT peann3oBaHbl aHHbIE MHWLMATUBBI,

1 B HACTOALMNIA MOMEHT CJTIOXKHO OLLEHUTb, KakM 0bpa3oM nofobHble name-
HEHUSA NOBMVAIOT Ha AeATENbHOCTb KomnaHuu.

3TV N UHbIE NOTEHLMASbHbIE PEFYNATOPHbIE M3MEHEHUS B OyayLiemM MoryT
NoBJieYb CHUXXEHWNE AOXOA0B / MOSIBNEHNE AOMONHUTENbHbIX 3aTpaT

CO CTOPOHbI ONepaTopa, 4To MOXET oTpuLLaTeNbHbIM 06pa3oM ckasaTbCs

Ha GVHaHCOBOM MOMOXEHNM W pe3ynbTaTax AedTeNbHOCTN

13 deKTUBHO pearmpyem Ha usame-
HeHUsl 06LLLEro 9KOHOMUYECKOro
¢poHa npu nomMoLLmM B NepByio oYepenb
TapuUdHbIX NHCTPYMEHTOB. Mbl HaLe-
NeHbl Ha MOCTOSIHHOE pacluVpeHe
creKTpa oka3blBaeMbIX HaMU ycnyr

M CTUMYNAuMIo noTpebnenus, noBbl-
LeHVe YPOBHS Y10BNETBOPEHHOCTU
HalUVX KNNEeHTOB B KOPNopaTUBHOM
1nMaccoBoM cermeHTax. bonbluoe
BHMMaHWe Mbl yaensiem obecneye-
HWIO ONTUMarnbHbIX AJ15 HAC YCNoBUiA
NpuBeYeHnio BHeWHero GpuHaHcu-
POBaHNs, KOHTPOSIMPYEM YPOBEHD,
CTOVMMOCTb U CTPYKTYPY AOMrOBbIX
06s3aTenbCTB, 4TO NO3BONSET, B YacT-
HOCTW, HNBENMPOBAaTb HEraTUBHbIE
apbeKTbl U3MEHeHNIH KypcoB BantoT
B YCNOBWSIX BbICOKOI BONATUIBHOCTN
BastOTHbIX PbIHKOB

Mbl MPOBOAVM PErynsipHbIA MOHU-
TOPVHI 3aKOHOAATENbCTBA C LIENbio
COOTBETCTBUS NPEABSBISIEMbIM
TpeboBaHusAM.

Kak npepcraButenu pbiHka
COBMECTHO C perynvpyoLwmumu opra-
HamMun Mbl yqacTByeM B paboumx
rpynnax no Bonpocam onTuMu3saLmm
HOpMaTMBHO 6a3bl B OTpacnn CBA3N.
PerynstopHbIM puckam ypensietcs
ocoboe BHMMaHUWe B pamKkax cTpaTe-
rMYecKoro nnaHMpoBaHus

Tns busHeca

LocTuxeHne
XOpOoLmnx
onepaLuoH-
HbIX MOKa3a-
Tenewn;
obecneve-
HVe cooT-
BETCTBUSA
perynstop-
HbIM Tpebo-
BaHUAM
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OMEPALMNOHHDBIE PUCKH

Puckn

MepOHpVIHTI/ISl no MmutTuraymmn

BnusaHune Hauenn

®DUHaHCOBbIE PUCKU

CyLecTBeHHas 4acTb HalLMX PacxopoB., 3aTpat

1 puHaHCOBbIX 0653aTENbCTB, BKOYas Kanu-
TanbHble 3aTpaThl ¥ 3aUMCTBOBaHUS (KpeamnTbl

1 eBpoo6nMraLmmn), HOMMHMPOBaHbI B LoNapax
CLUA n/vnu eBpo, BTO BpeMs Kak b6osbluas 4acTb
[0XO[l0B Bblpa)KeHa B MECTHOI BanioTe CTpaH,

B KOTOPbIX OCYLLECTBSETCS Halla onepauuoHHas
[esTENbHOCTb.

CuTyaums Ha pblHKax Hallero npucyTcTBys,
BKJ/1H04as CTabunbHOCTb BaHKOBCKOW CUCTEMBI,
MHONALMIO, UBMEHEHVE KypCa MECTHbIX BanioT
no oTHoweHwuto K gonnapy CLUA n/unu eepo, Bo3-
MOXXHOCTb CBOOOJHOI KOHBEPTALMW BaOT 1 OCY-
LEeCTBNEHMNS NnaTexeli B BantoTe, BIMSET Ha HaLUK
onepauunoHHble NokasaTeny 1 pesynbTaTbl es-
TenbHocTU. Hanpumep, B Havyane 2020 ropa
pybnb obecuexuncs ¢ 61,91 pyb6. 3a1 gonnap

CLUA no coctosinuio Ha 1 sHBaps 2020 roga
n080,88 py6. 3a1 nonnap CLUA no coctos-

HUio Ha 24 mapTa 2020 ropa B pesynbraTte BANS-
HUs Benbiwkm Bupyca COVID-19 nnapeHus ueHbl
HaHedTb.

Temnbl pa3BuTus KomnaHmum n ee duHaHCoBOE
NoNoXeHne 3aBUCAT B TOM Yucne OT NpuBieyYeHuns
ponrosoro ¢puHaHcupoBaHus. Kpusunc drHaHco-
BbIX PbIHKOB, BHELIHNE OrPaHNYEHNs N CaHK-

L1 MOTYT MNOBAMSATbL HAa BO3MOXHOCTb KoMnaHum
Nno NpVBREYEHNIO [ONTOBOro GpUHAHCUPOBaHUS

Ha KOMMePYEeCKN NPUEMIEMbIX YCIOBUAX

[oroBopbl kKacaTenbHO OTAENbHbIX BbiMYCKOB
Halwmx obnuraymnin n obnmrayunii Hawero KoH-
TPONMpYOLWEro akuMoHepa, a Tak)ke HeKOTopble
cornalleHns o npefocTaBieHn 3aiiMoB copep-
KaT orpaHnynTeNbHbIE NONOXEHNS, CHUXa0-
wme BO3MOXHOCTHM nony4yaTb 3a€MHble CpeacTBa
1 3aHUMaTbCSA Pa3nnyHbIMU BUAAMY LEATENbHO-
cTu. HeBbinonHeHne aTux I'IOHO)KEHI/II7I [0rosopos
Morno 6bl nprBecTy K aedonTy v B pesynbrate —
KTpeﬁOBaHI/IIO HeMeOneHHoro noraweHns gonra,
YTO MOr/0 6bl UMETb OTPULLATENbHbIE NOCNEACTBUS
0ns Hawero busHeca

Pucku TexHonormyeckux céoes

CnocobHOCTb HEMPEpPbLIBHO OKa3bIBaTb YCNyrn
CBSI3U ABNSETCS OQHUM N3 OCHOBHbIX YCNO-

BWIA NMLEH3MIA 1 aDOHEHTCKMNX KOHTPaK-

TOB. BO3HVNKHOBEHWE TEXHONOIrMYECKNX CO0EB

Ha Halleln ceTv 1 MHPOPMAaLMOHHbIX pecypcax
BCNEACTBUE CUCTEMHOI HENCNPABHOCTW, aBa-
PV MNK HapyLeHNs 3aLUMLLEHHOCTIN CETUN MOXET
oTpULLaTENbHO NOBANATbL HA BO3MOXHOCTb OKa-
3aHus ycnyr aboHeHTaM Unm NoBANSATL Ha ApYy-
rvie GU3HeC-NPOLECCHI, YTO MOXET MPUBECTU

K CYLLECTBEHHbIM OTPULATENbHbIM NOCNEACTBUAM
nna 6usHeca, pesynbTaToB AEATENBHOCTY U PENY-
Tauun MAO «MTC»

MpeanpuHAT psp Mep, HanpaBneHHbIX Ha CTPYKTY-
pvipoBaHue nopTdens ¢ Leblo CoKpaLLeHns 3aBu-
CMMOCTH OT KypCOBbIX KonebaHuii, B TOM yucne
cyllecTByeT MporpamMMa XemKnpoBaHus BantoT-
HOro pucka

Mbl crnefmm 3a BbiNoSIHEHNEM MOSIOXKEHNIA LOr0O-
BOPOB W COrNalleHnin 0 NPeRoCTaBleHNN 3aliMOB
c uenbto cobniopeHns prHaHCOBbIX KOBEHAHT,
COMEPXALLMXCS B KPEAUTHON AOKYMEHTALMN

C uenbto obecneyeHmns yCTOMYMBOCTY CETH

N HENPEPBLIBHOCTUN OKa3aHus ycnyr cBsA3n cuctema
yrpaBrieHUs CETbIO LEHTPANM30BaHa, a cuctema
3KcnyaTaunum TENEKOMMYHUKALMOHHON CeTu
npefycMaTpuBaeT perynsipHoe npoBefeHne TeXHU-
4YecKoro ob6CnyXBaHWS U UCNONb30BaHNE Pe3epB-
HOro TeNeKoMMyHMKaLMOHHOro 06opyaoBaHus.

C uenblo 3aLuThl 1 BO3MOXHOCTN BOCCTaHOBIE-
HWS AaHHbIX UHPOPMALMOHHBIX PECYPCOB AJ1S KpU-
TUYECKMN BaXXHbIX 0ObEKTOB NPOLLECChl Pa3BNUTUS
naKcnnyatauunm nHdpacTpyKTypbl NpegycMaTpu-
BalOT CMNONb30BaHVE PE3EPBHOro 06opynoBaHus,
BTOM yucre creorpaduyecknm pacnpeaeneHmem,
npoLenypbl TECTUPOBaHNS BOCCTAHOBMEHNS faH-
HbiX. C LieMblo 3aLiUTbl MHTErPUPOBaHHbIX NHGOP-
MaLMOHHbIX CUCTEM B YCIIOBUSIX HEMPEPbIBHbIX
N3MEHEHWI UCMOSb3YIOTCS NPOLIECCHI U CUCTEMBbI
obecneyeHns kayecTBa MHGOPMALMOHHBIX CUCTEM,
MOHUTOPUHIa, KOHTPONS U3MEHEHUIA.
NHdopmaumoHHas 6e3onacHoOCTb NpW ynpasneHnmn
ceTblo obecneyrBaeTCs KOMMNEKCHON CUCTeMom
TEXHUYECKMNX 1 OPraHN3aLMOHHbIX MEP 3aLLMTbl
nHdopmaummn

CoxpaHeHune nHee-
CTULMOHHOW Npu-
BIEKaTENbHOCTH
3acyeT obecneyeHuns
pocTa MHBECTULMOH-
HOW 1 onepaLvioHHO
abdeKTMBHOCTN

CoxpaHeHune nHee-
CTULMOHHON NpuBne-
KaTenbHOCTY 3a cyeT
noaaepXaHusa onTun-
MaJsibHOro ypoBHS Josnra

[locTuxeHve xopo-
LUNX OnepaLnoHHbIX
rnokasaTenen;
[OCTUXKEHWE YCTONYN-
BOro pa3BuTus 6uaHeca
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MEHEQDKMEHTA

COOTBETCTBUE TPEBOBAHUAM

Puckn

MEPOHPI/IHTI/IR no MuTuraumun

BnusHune Hauenun

Pucku KoMnnaeHc

LleHHble 6ymaru MTC obpauiatotcs Ha bupykeBom pbiHke CLUA,

Mbl oAnafaem nop AefcTBUE HE TONbKO POCCUIACKOrO, HO 1 aMe-
PUKaHCKOro aHTUKOPPYNLMOHHOrO 3akoHopaTenscTea (US Foreign
Corrupt Practices Act), a Takxxke noTeHuuanbHo — Nop, fencTane
aAHTUKOPPYNLUUOHHOrO 3akoHa Benvkobputanun (UK Bribery

Act). Ecnu 6ypeT ycTaHOBNEHO HECOOTBETCTBUE HalLWX OeACcTBUi
VNV TPETBUX NUL, AECTBYIOLMUX OT IMEHU UMW B HALLWMX UHTEpEecaX,
[aHHbIM TpeboBaHVsAM, K HaM MOTyT BbITb NMPUMEHEHbI CaHKLMK yro-
NOBHOTO M/UNW rpaXaaHCcKo-NpaBoBOro xapakTepa.

B mapte 2014 roga MAO «MTC» nony4uno 3anpoc Ha npegocTasne-
Hue nHbopmauuy ot Kommuccum no ueHHbiMm bymaram v 6upxkam CLUA
v OenaptamenTa toctuumm CLUA oTHOCHUTENBHO paccnenoBaHns ges-
TENbHOCTM GbIBLUEl [OYEPHEN KOMMaHUW B Y3beKuncTaHe.

B despane 2019 ropa pynna MTC gocturna yperynnposaHus

¢ MunuctepcTtBoM tocTmumm CLUA (U.S. Department of Justice (DOJ))
1 Komuccueii no LeHHbIM 6ymaram v 6upyxam CLUA (Securities

and Exchange Commission (SEC)) B OTHOLLEHMM PaCcKpbITOro paHee
paccnefoBaHus fesTeNbHOCTU BbIBLIETO JOYEPHErO NPEANPUATUS
lpynnbl B Y3bekuncTtaHe.

lpynna cornacunacs c BbinyLeHHbIM Komuccrei no ueHHbiM byma-
ram v bupxam CLUA 3anpeTtuTenbHbiM nprkasoMm («Mprkass).
OKpy>Hoii cyp, KOxHoro okpyra Hbio-Vopka CLUA ogo6pun corna-
WweHve 06 oTcpoyke nNpecnefoBaHus, («CornalleHmnes) 3akYeHHOe
pynnoi, n cornaleHne o NPU3HaHNN BUHbI, 3aKSTIO4EHHOEe AoYepHeit
KomnaHwven Mpynnbl B Y3bekuctare. CornacHo ycnosusiM cornatue-
HUiA ¢ MuHncTepcTeom tocTuummn CLUA, Mbl cornacunnch BbINNaTuTb
CLWA wtpad B pas3mepe 850 mnH gonnapos CLUA (59,1 mnpg, py6.

no coctosiHuio Ha 31 aekabps 2018 ropa). Mpynna Hauucnuna peseps
nop, BbinnaTty wrpada Bcymme 850 mnH gonnapos CLUA (55,8 mnppg
py6. Ha gaTy HauncneHus), oTpasnBe ero B cocTaBe ybbiTka OT npe-
KpaLLeHHON AesTeNbHOCTN B KOHCONMANPOBAHHOM OTYETE O NPUbbI-
nsx nyb6bITKkax 3arof, 3akoHumslmiics 31 aekabps 2018 ropa.

B cooteetcTBUYM ¢ ycnosusmu Cornawenus v Mprikasa pynna corna-
cunach Ha BBEAEHVE HE3aBNCMMOro HabnoaeHs (MOHUTOPUHS)
3acobniofeHnem nx TpebosaHwuit. CornacHo ycnosusm CornatueHus
nTprkasa MOHUTOPUHT ByAeT BECTUCH Ha MPOTSHXKEHNUUN Tpex neT

CO [IHS €r0 YCTAHOB/EHUS, U CPOK MOHUTOPWHIa MOXET BbiTb yMeHb-
WweH nmbo NpoaneH B 3aBUCMMOCTY OT onpefeneHHbIX 06CcTos -
TenbcTB. OKOHYaTeNbHOE PELLEHNE B 3TOM OTHOLIEHNW MPUHUMaeTCs
MuHuctepcTBoM tocTuummn CLUA n Komuccueii no LeHHbIM bymaram
nbupxam CLUA

Hanoroebie puckun

CucTtema Hanoroo6noxeHns B CTpaHax Hallero npucyTcTeus npe-
TepnesaeT NoCTOSAHHbIE U3MEHEHUSs, 3aKOHOAATENbCTBO B AAHHON
chepe MoXeT BbiTb NOABEPKEHO HEOAHO3HAYHOMY TOKOBAHMIO.
Hanpumep, cpeav npoyero HeveTko chopMynMpoBaHHbIE POCCUi-
CKUE Npasuna onpeneneHns TpaHcepPTHOI LeHbl MOTYT YBENUYUTD
PVCK KOPPEKTUPOBKY LieHbl CO CTOPOHbI HANOrOBbIX OPraHoB v Npu-
BECTU K [OMOMHUTENBHO HanoroBoii Harpy3ke B paMkax perynmpo-
BaHUs TPaHCHEPTHOro LIEHO06Pa30BaHMS. ITO MOXET YCIOXKHNTD
HanoroBoe MiaHMpPoBaHUE 1 CBA3aHHbIE C HUM BU3HEC-NPOLLECChI,
aTakXXe MOXeT OKa3aTb HEraTVBHOE MaTepUanbHOe BO3AeNCTBNE
Ha Haw 6ruaHec, PUHAHCOBOE COCTOSIHUE 1 PE3YNbTaThl 4EATENBHOCTM

Hauunas c 2012 roga, korga
BMTC 6bin10 co3gaHo 060cob-
NEeHHOe noppasfeneHne Kom-
nnaexHc, KomnaHusa nnaHomMepHo
pa3BUBaET CUCTEMY aHTUKOPPYM-
LIMOHHOr 0 KOMMJIaeHC B COOT-
BETCTBUU C JTYHLWVIMN MAPOBLIMU
npakTnkKamu.

B KomnaHuu peicTBytoT cre-
LmarnbHble npasuna 1 npo-
Lenypbl, HeobxoauMble

0N NpefynpexaeHus Koppyn-
LMOHHbIX AENCTBUIA CO CTO-

POHbI Kak COTPYAHUKOB, Tak

N KOHTPareHToB.

OCHOBHbIMU [OKYMEHTaMU, pery-
JIMPYIOWVMN @aHTUKOPPYNLOH-
Hble TpeboBaHus BHyTpu MTC,
asnsatTcs Kogekc aenosBoro
noeegeHnsa 1 aTukK n Monutrka
«CobniofeHne aHTUKOPPYMLUOH-
HOro 3akoHopaTenbcTBa». Kpome
TOro, npoueaypbl no obecneve-
HUIO BbINOSTHEHUSI @aHTUKOPPYN-
LIMOHHOr 0 3aKkoHoAaTenbCcTBa
3aKkpenneHbl B pernamMmeHTax bms-
Hec-npoueccos KomnaHum

Mbl cooTBeTcTByem TpeboBa-
HMSIM HaNloroBoOro 3akoHoJaTesb-
CTBa B CTpaHax NpUcyTCcTBMs
Ipynnbl kKoMnaHwii. OnepaTuBHO
pearvpyem Ha ntobble namMeHe-
HWS ¥ CNeauM 3a akTyarnbHbIMU
TEHOEHLUNAMM B 3aKOHOTBOPYE-
cTBe 1 HanorosoM npase Poccun
VN MHOCTPaHHbIX IOPUCAVIK-

LM, 4TO NO3BONSET NPUHUMATD
CBOEBPEMEHHbIE KOMMEKCHbIE
peLueHunsi B obnactu Hanoro-
BOrO MAIaHUPOBAHNS N TAMOXEH-
HOro perynmpoBaHus. 3a4acTyto
Mbl MICMOMb3yeM OMbIT KBannpu-
LIPOBaHHbIX KOHCYNbTaHTOB

CopelicTBue YyecT-
HOMY 11 3TUYHOMY
BepeHuto 6usHeca
nnpenoTepaleHme
3noynotpebneHnii

[locTukeHwne ycToii-
4MBOro paseuTUs
6usHeca;
COOTBETCTBUE
TpeboBaHUAM
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CUCTEMA YNPABJIEHMA KNNIOYEBbIM PUCKAMM,
CBA3AHHbIMU C COUMANIbHBIMU ACNEKTAMM

AEATENIbHOCTHN

CnocobHocTb MAO «MTC» coxpaHsiTb CBOE MOMOXe-
HVe B KOHKYPEHTHOI 6opbbe 1 peann3oBbiBaTb CBOIO
6usHec-cTpaTeruio B 3Ha4MTeNbHOI CTENeHN 3aBu-
CUT OT paboTbl COTPYAHUKOB. 3aboTa 0 cOTpyAHUKaX —
0fVH 13 npuopuTeTOoB KomMnaHnm, onpepensioLmi
ycnex ee AesiTeNbHOCTV Ha COBPEMEHHOM PbIHKE.
Mbl NOCTOSIHHO COBEPLUEHCTBYEM COLLMaNIbHO-TPY-
[L0Bbl€ OTHOLUEHUS MO CNefyoLMM HanpaBieHNsM:
oxpaHa Tpyfa 1 300poBbsi paboTHMKOB, CoLManbHas
nopAep>KKa, BOSMOXHOCTYW AN KapbePHOro v ny-
HOCTHOrO pocTa.

[ns abdeKTUBHON KOMMYHMKALMKN C NEPCOHANIOM
NpeaycMOTPEH LiENbI psif, BO3MOXHOCTEI, No3Bo-
nsowmx nobomy pabotHuky KomnaHum obpatntbes
K PyKOBOJCTBY, @ TaKXXe BbICKa3aTb CBOE MHEHWE
OTHOCUTENBHO NEPCNEKTUB 1 NnaHoB passutus MTC,
npencTaBUTb NPEANoXEHNS MO ONTUMU3aLLMN TEX
WU UHBIX BU3HEC-NPOLLECCOB U YCNYT, BHEQPEHMIO
HOBbIX CEPBNCOB U ycnyr. [1ns OLeHKN BHYTPEHHero
knumaTa KomnaHuy Mbl perynspHo npoBoAMM COLMO-
norvyeckre nccnepoBaHus, NO3BOSIOWME HAM CBe-
psiTb cTpaTeruto u TakTky HR-paboTbl ¢ peanbHbiMK
OXUNAAHUSAMU COTPYAHNKOB.

be3onacHocTb COTPYAHMKOB 1 0becneyeHune cobnto-
[leHe nx npas Ha paboyem MecTe — OCHOBHblE
cocTaBnsioLe KOpPnopaTVBHOMN CoLManbHO OTBET-
CTBEHHOCTU KoMnaHuu

Mposoavmas B MAO «MTCx» paboTta no oxpaHe Tpyaa

HanpaBneHa Ha:

> obecneyeHune NpriopuTeTa COXPAHEHUN XKNSHN
1 30,0POBbsi PaGOTHNKOB B MPOLIECCE TPYA0BOM
LEeATeNbHOCTY;

> COBEPLUEHCTBOBAHWE CUCTEMbI yrpaBeHns oxpa-
HoW TpyAa;

> CcBOeBpeMeHHOe oby4yeHvie pyKoBOaUTENEN U Cne-
LmanucToB no BONpocam oxpaHbl TpyaAa;

> OopraHu3auuio NpoBefeHNs NPeaBapUTENbHbIX
1 NeproanNyecknx MeSULIMHCKIX OCMOTPOB paboT-
HIKOB; CBOEBPEMEHHOE 0becneyeHre paboTHNKOB
Creuoexnol 1 apyrumMy CpeacTsaMm NHANBULY-
anbHOW 3alKnThbI;

> opraHu3aumio NpoBeeHUs NPOU3BOACTBEHHOIO
KOHTPOS 1 CneunanbHOM OLEHKIN YCNOBUIA TPyAa.

oz2

OTYET
MEHEQDKMEHTA

PUCKW, CBA3AHHDIE C HAPYLLEHUAMMW B OBJIACTU OXPAHDbI TPYAA

OnucaHue puckos

MeponpusaTus no MUTUraumm

Bo3sModHble pucku Hapy-
LIEeHN B obnacTy oxpaHbl
TpyAa, CBsi3aHHbIE C 0byYe-
Huem paboTHMKOB, Mean-
LIMHCKUM OCMOTPOM,
obecneyeHnem cpeacTeamm
VHOMBYAYaNbHO 3aLLuThI,
cobntogeHrem caHnTap-
HO-3MMAEMMNONOrNYECKINX
TpeboBaHwii, npoBefeHNEM
crneuuanbHoii OLeHKN ycrno-
BUWIA TpyAa nnp.

B NAO «MTC» ¢dyHKumMoHupyeT ceptudurumposarHas no OHSAS18001:2007 Cuctema
ynpasneHus oxpaHoit Tpyaa (CYOT). CYOT BktoYaeT: 0praHu3aLnoHHY0 CTPYKTYPY;
nnaHVpoBaHue; pacnpeneneHne oTBEeTCTBEHHOCTH; NPOLIEAYPbI; NPOLECCHI 1 PecypCbl
Ans pa3paboTku, BHEAPEHNS OCTUXKEHWS Lieneid, aHann3a pesynbTaTuBHOCTW NONNTIKM
1 MeponpuaTuii no oxpaHe Tpyaa. Buncne ocHoBHbIx 3agay CYOT — koHTposb 3a cobniope-
HVEM 3aKOHOB 1 VHbIX HOPMAaTUBHbIX NPABOBbIX aKTOB N0 OXpaHe TpyAa. PerynsapHo npo-
BOAWTCS 0ByYeHVe cneLmnanncToB Nno oxpaHe Tpyaa.

BMTC npuHAT psig, noKanbHbIX HOPMATUBHbIX JOKYMEHTOB, PErYNMNPYOLWX OCHOBHbIE
BOMpOCHI B0obBnacTyt oxpaHbl TpyAa v 30POBbs COTPYAHUKOB. [OKYMEHTbI cofiepXaT Bce
OCHOBHblE TPEOOBAHUS N MHCTPYKLMM B 0BNacTn oxpaHbl TPyAa, B TOM YUCIe yCTaHaBIN-
BalOT NOPSAOK NPOBEAEHNS BHYTPEHHEr0 KOHTPOMSA 3a COCTOSIHNEM YCNIOBUI TpyAa

Cuctema ynpaBneHusa oxpaHoii Tpyga BIMAO «MTCx»

nonyyuna npu3HaHve Ha permoHanbHOM 1 0bnacTHOM
ypoBHax. B2017 rogy pag dunmanos MTC ctanu npu-

KomnaHusi HeyKOCHUTENbHO
npuaepxuBaetcsa Tpe6oBaHMIA TPYA,0BOro
= 3aKoHofaTenbCcTBa U cTapaeTcs

3€pamMu passZin4HblX CMOTPOB-KOHKYPCOB NO OXpaHe

TpyAa.

MaKCUMarnbHO YYUTbIBaTb UHTEPECHI
nepcoHana.

PUCKW, CBA3AHHDIE C HAPYLUEHUAAMU B OBJIACTU COBJTIOOEHNA

MPAB YEJIOBEKA

OnucaHue puckos

MeponpuaTus no MuTuraumm

B03MOXHbIE PUCKM HapyLue-
HuIA BobnacTtu cobniogeHuns
npaB YenoBeka, CBA3aH-
Hble C cobnogeHnem Tpy-
[IOBOTO 3aKOHOJATENbCTBA,
HEeANCKPVMUHALNOHHbBIM

1 3TUYHBIM MOBEAEHNEM,
ny6AMYHBIMU 3a9BNEHNSAMU,
CTPaXoBbIMU OTYUCAEHNSIMU
nnp.

B koMnaHuu perynsipHo NpoBOAUTCS CaMOOLLeHKa CUCTEMbl YNIPaBIEHNS YCTOWYUBbIM
pa3BuTUEM Ha cooTBeTcTBME cTaHpapTy ISO 26000:2010 «PykoBoacTBO No kopnopaTuns-
HOVi COLManbHO OTBETCTBEHHOCTUY C MPUBIEYEHNEM BHELLHETO KOHCYNbTaHTa. OfHUMU

13 HanpaB/eHn OLEHKM ABNSIOTCS NpaBa YenoBeka 1 TPyAoBble NPaKTuKu. Mo pesynstatam
CaMOOLIEHKM pa3pabaTbiBaloTCs PEKOMEHJaLu Mo COBEPLIEHCTBOBAHMIO G13Hec-npoLec-
coB B0b6nacTy ycTon4mBoro passutus.

B MTC npuHATbI TOKaNbHbIE HOPMAaTWBHbIE OKYMEHTbI, PEFYNNPYIOLLME OCHOBHbIE BONPOCHI
cobniofeHns npas YenoBeka Ha paboyem mecTe. [JOKyMEHTbl 3aKPENNSAIOT KNloYeBble NPUH-
LiNbl yBaXXEHWNS NPaB YEN0BEKA V1 MOBEAEHNS COTPYAHNKOB KoMnaHun

CBefeHus 0 NOCTYNUBLLKX Ha ropsiyyto IMHKIO obpalleHnsx npeacTaBneHsl B pasaene «EguHas cuctema komnnaeHc MAO «MTCx.
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CUCTEMA YNPABJIEHMA KNNIOYEBbIM PUCKAMM,
CBA3AHHbIMU C3KOJIOrTMYECKUMMU ACNEKTAMMU
AEATENIbHOCTHN

C uenbto cobntogeHus TpeboBaHuii NPUPOLOOXPaH-
HOro 3aKoHofaTeNbcTBa U obecneyeHuns akonormnye-

> peannsaumsa 3KoNorm4yecKkmnx coumanbHoO 3Ha4Yn-
MbIX MPOEKTOB;
>  OTKPbITOCTb M OOCTYNHOCTb 3KOSI0rMyeckomn

ckoli 6besonacHocTn Ha obbekTax MTC KomnaHuen nHdopmaLmy;
6bina paspaboTaHa Monutuka akonornyeckon 6es- > CHUWKEHIE YPOBHS HEFAaTUBHOIO BO3AENCTBYS

ONacHOCTU N OXpaHbl Opr)KalOU.lelz Cpenbl, OCHOBO-
nonarakvWwWnMn npuHUnnammn KOTOpOI‘;I ABNAKOTCA:

> BbINONIHEHWE TPeboBaHUI NPUPOJOOXPAHHOMO

3aKoHopaTtenbcTBa P®d;

> BbINOSIHEHME TPeOOBaAHUI HALMOHaNbHbIX

Ha OKpY>KaloLLlyl0 Cpefly 1 CTPeMIIeHre K yCTonYmn-
BOMY pas3BUTUIO.
B ocHoBe couuanbHOi OTBETCTBEHHOCTY B13HEeca
MTC nexxuT npuHumn 6epeXxHOro OTHOLLEHWS K NPU-
pope: KomnaHusa cTpeMunTcs okasblBaTb MUHU-

1 MEXAyHapOoaHbIX CTaHAapPTOB B 0bAacTh OXpaHbl ManbHOE BO3[eNCTBYE Ha 3KOMOTMMIO 1 CHXKaTb Ero

OKpYy>KaloLLen cpeapl;

no Mmepe cBounx BO3MOXHOCTEIA.

> MOBbIWEHNE YPOBHSA 3KONOrMYECKOro CO3HaHns
n o6pa308ava BCEX COTPYOAHNKOB KOMNaHUN;

PUCKWU, CBA3AHHDbIE CHAPYLUEHUAMM B OBJIACTHU 3KOJ10Irn

OnucaHune puckos

MeponpuaTus no MuTuraumum

HeBbinonHeHne TpeboBaHwii
Mo NpefoCcTaBieHno 3KONo-
rMYECKOii OTYETHOCTW.
OcyluecTBneHe neaTenb-
HocTy 6e3 nocTaHOBKM

Ha rocyfapCTBEHHbIA yyeT
0b6bekTa HeraTVBHOro
BO3OENCTBUSA.

HapyleHune TpeboBaHuii
BO6NacT NpoBefeHNs KO-
NOrMYECKOro KOHTPOSIS

VN MOHUTOPWHra.
OcyluecTBneHNe pesTenb-
HocTn 6e3 obopmneHHol
BYCTaHOBJIEHHOM NopsiAKe
paspeLunTenbHO LOKy-
MEHTaLMN Ha BbIGPOCHI
3arps3HAIOLLMX BELLECTB
BaTMoCdEpPHbI BO3AYX,
obpalueHue c oTxogamm

C uernbto cobniopeHuns TpeboBaHUil NPUPOA0OXPAHHOIO 3aKOHOAATENbCTBA U 0becneyeHns
aKonornyeckoin besonacHoctn Ha obbekTax MTC KomnaHueli 6bina paspaboTtaHa MonuTrka
3KONOrnyeckoi 6e3o0nacHOCTY N OXpaHbl OKPYXatoLLei cpebl.

B aKkonornyeckoii nonnTuke 3akpenneHa/npegycMoTpeHa CoBOKYMHOCTb NpoLLeccoB, obec-
neyvBalowwyx cobnoaeHne NprpoaooXPaHHOro 3aKoHOAaTeNbCTBa. A UMEHHO: Heobxo-
[MMOCTb 0OPMIIEHUs pa3peLunTeNbHbIX [JOKYMEHTOB U akTyannuaauum AaHHbiX, 3agayn

o NNaHMPOBaHNIo, GYHAHCUPOBAHWIO 1 MaTepuanbHO-TEXHUYECKOMyY obecneyeHunto
BbIMOMIHEHUS AKONIOrMYECKNX NPOrpamMmm 1 MEPONPUSTHI N0 OXpaHe oKpyKaloLLeii cpepbl
(O0C), HeobxoaMMOCTb NPOXOXAEHNS 00yyeHns B obnacTu OOC, npoBefeHne Npons-
BOACTBEHHOIO 3KONOrMYECKOro KOHTPOS (KOMMeKe npeaynpeanTeNbHbIX AeNCTBUA,
HanpaBneHHbIX Ha UCK/IOYeHNE BO3MOXHOCTY BO3HUKHOBEHWS aBapUnHON CUTyauum

N NpuYnHeHus yuepba okpysatolein cpege).

Ha yposHe KLl 1 pervioHoB ocyLLecTBASETCS MOHUTOPVHI N3MeHEeHW TpeboBaHuii Npupo-
[l00XPaHHOro 3aKOHOAATENbCTBA.

MTC Ha perynsipHoii OCHOBE HECET pacXofibl, CBA3aHHbIe C 06paLLeHEM € 0TXoAamMu

1 oxpaHoi aTMochepHOro BO3Ayxa, a TaKXKE CO CHMKEHUEM PUCKOB, CBA3AHHBIX C rocyaap-
CTBEHHbIM perynuposaHuem Bobnactn OOC v nopaepXaHneM nMuaxa aKonoruieckom
YCTOYMBOCTU KOMMaHNN

Pa6oTa no oxpaHe oKpy)XaloLuei cpegbl HanpaBneHa
Ha ocyLlLeCTBAEHUE MEPONPUATUIA OPraHN3aLoOHHOrO,

= TEXHOJIOrM4eCKoro u CaHUTapHoO-rurMeHN4YecKoro xapakrepa
C Lenblo NpeaynpeXXaeHnus U yMmeHbLUEeHUsl BPEQHOro Bo3paecTeus
pe3ynbTaToOB XO3AMCTBEHHOW AEATENBHOCTU Ha NpUpoay U 3A0POBbe
yenoeseka.

\MTS.RU

02 OTYET
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KOMIMJIAEHC
UKYJbTYPA 3TUYHOI'O

NOBEAEHUA

KOAEKC AENOBOIO
NMOBEAEHUA U3TUKMN
NAO «MTC»

Kopekc penosoro nosepeHns n atuku NMAO «MTC»'
(nanee — Kopekc) cogepXut KinoveBble NpUH-
Lunbl, Habop cTaHoAPTOB U TPEOOBAHUIA, MPUHATBIX
B Komnanum ansa copencTens 4eCTHOMY U 3TUHHOMY
BeaeHuto busHeca MNAO «MTC» 1 npegoTBpaLLeHns
3noynotpebnenHnii. KomnaHusi cobntopaeTt 3akoHO-
[aTenbcTBO, criedyeT obLWenpuHaTbIM cTaHAapTam
LefnoBol 3TUKU 1 HE NpreMIeT Nobble UHbIE NyTH

BefeHus busHeca, npoTnBopevalme aTum npasunnam.

B Kopekce onpepeneHbl npaBuia 1 ctaHgapTbl, KOTO-
PbIMY COTPYAHMKM AOMKHbI PyKOBOACTBOBATbLCS

B MoBceAHEBHOW paboTe. BTex cnyyasix, korga Heob-
XOAMMO NpUMeHUTb Bonee BbiCOKME CTaHOAPThI,

4YeM NPUHATO B KOMMEPYECKOW NPaKTUKe, U Hop-
MaTUBHbIA NPaBOBOI aKT 6oNblUEN LPUANYECKON
CWbl COTNacHO JeicTByOLEMY 3aKOHOLATENBCTBY,
MAO «MTC» byneT ncnonb3oBaTb TaK/e BbICOKME
cTaHgapThbl.

Paspenbl Kogekca 3akpennsioT oTBETCTBEH-

HocTb KomMnaHun nepep, 3akoHaMu 1 B OTHOLLEHUSAX

C cOTpyAHUKaMu, knveHTamm, obuiectsom. B Kopekce
TakXXe 3aKpensieHbl NopsAoK B3aUMOAENCTBUS
CnapTHepamy 1 NOCTaBLLMKaMU, NMOSIOXEHWS O Ponn
pyKoBOgMTENEN, 3aluTe NHTENNEKTYaNbHON cob-
CTBEHHOCTM, 0bpalleHnsx 1 coobLeHnax o HapyLue-
Huax Kopgekca.

https://spb.mts.ru/about/komplaens-i-delovaya-etika

Kopekc copepXut uHpopmaumo o6o Bcex Kom-
nnaeHc-nporpaMmmax EQnHON cuctemMbl KoMMnaeHe
MAO «MTC».

YneHbl CoBeTa ANPEKTOPOB, PYKOBOAMUTENN U COTPYL-
HUKKN KoMmnaHum nn4HO OTBEYaloT 3a C061'IIO,D,EHI/IC
Kopekca.

Bce coTpyaHuKy 3HakomaTcs ¢ Kogekcom npm Tpyao-
ycTpoicTee B KOMNaHuio 1 NpoXoaaT perynspHoe
oby4yeHue. B2019 rogy Obin 0OHOBMEH 3/1EKTPOHHbIN
Kypc no Kofekcy, opraHn3oBaHo NPOXoXaeHNe Kypca
BCEMW COTPYAHMKAMMU.

7\

Kopekc nenosoro
noBepeHna N aTukn
MAO «MTC»

1 B MUP, NPABOCYAME
W3OOEKTHUBHBIE
MHCTHTYTbI
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EAVHAA CUCTEMA
KOMMJIAEHC NAO «MTC»

C2016 roga KomnaHmsa akTUBHO pa3BuBaeT EgnHyto
cUCTEMY KOMMJIaeHE, Onupasicb Ha HOPMbl NPUMe-
HUMOrO 3aKOHOLATeNbCTBA, PEKOMEHOALMMN PEryis-
TOPHbIX OPraHoB, OTPACNEBYIO crieunduKy v nyyne
npakTVKuy B 3Tol cohepe.

B 2019 rogy coctaB puck-obnacteil (komnnaeHc-npo-
rpamm) EQMHON cucTeMbl KOMMIAaEHC HE U3MEHSICS.

l EOVHAA CUCTEMA KOMIJIAEHC MAO «MTC» l

AHTUK NUMOHHBIIA . OpraHunsauuns obpabotkun
Ooppynuvo WHcanp-komnnaeHc P . P
KoMMnaeHc nepcoHasnbHbIX faHHbIX

AHTVMOHOMObHbIN Cuctema ynpaBneHus CobniofeHve npas YenoBeka
KOMMnaeHc oxpaHoii Tpyna Ha paboyem mecTe
MpoTuBoAeiCcTBME OTMbIBAHNIO AEHEXHbIX CPEACTB, NOMYYeHHbIX
Sxonorus NPecTynHbIM NyTeM, prHaHCUPOBaHMIO TEpPOPH3Ma
1 GMHaAHCMPOBAHNIO PACNPOCTPAHEHNS OPYXXUSi MacCOBOrO
yHnuToxeHus (MOO/PT/OPOMY)

Yka3aHHble HanpaBneHns KOMMIaeHe KypupyoTcs
COOTBETCTBYHOLWMMY GYHKLMOHANbHBIMU NOapas-
OeneHnsIMun, KaXkaoe N3 KOTOPbIX peanmayeT CBO
KOMMaeHc-nporpamMMy 1 CUCTEMY MO MUHUMU3ALN
puckoB. KoopauHauus BHegpeHus 1 paboTbl EguHoi
CUCTEMbl KOMMJIAaEHC BO3MOXeHa Ha [lenapTtaMeHT
nenosoli aTuku v komnnaeHc MAO «MTCx».

Mpopomkunock NNaHOMEPHOE 1 MOCTynaTeNbHoe
pa3BuUTUe EOMHON cucTeMbl KOMMnaeHc. PUCkn Kom-
nnaeHc-nporpaMm y4ymTbiBatoTcs B oOLLel cucteme
ynpasneHus puckamu KomnaHuu. 31o nossonser
PYKOBOACTBY M opraHam ynpasneHuns Komnanum
MMETb CTPYKTYPUPOBAHHOE NMOHNMaHNe CyLLeCTBYO-
LUMX KOMMIAEHC-PUCKOB U YYNTbIBATb 3TN GaKTOpbl
NpY NPUHATUN ynpaBrieHYecknx peLleHunit, YTo nono-
XUTENbHO CKasblBaeTcs Ha ahdeKTUBHOCTN paboTbl
KomnaHnuu B uenom. B2019 ropy 6bina nposeneHa
nnaHosas paboTa no nepeoLeHKe PUCKOB C nocneay-
foLLei aganTaLumein KoMmniaaeHc-nporpaMm.

bonbwoe BHuMaHue B 2019 rogy 6bino yoeneHo Mepo-
npuaTUSM NHGOPMUPOBaHUS COTPYLHUKOB 0 EQnHoi
CMCTEME KOMMMAEHC U TPEHMHIax KOMMIaeHc-npo-
rpamMm. B npunoxeHnn pgns cmapTpoHOB COTpyA-
HukoB Haw MTC 6bina pasmelleHa uHpopmaums

o EgnHoli cucteme KoMnnaeHc, KoMniaaeHc-nporpam-
Max, OTBETCTBEHHbIX, TPEHMHIaX KOMMIaeHc-Mnpo-
rpamMm. bbin 3anyweH NHTEPAKTUBHbINA 0ByYatownii
KypC Ansi cCOTpyaHuKoB «KapTa EgnHoi cuctemsl
KOMMMaeHe (3aMOK KOMMIaeHC)» Ha KOPropaTUBHON
obyuatoLeli nnatpopme. Ha koprnopaTvBHOM nopTane
onybnukoBaH Buaeoponvk o EanHoli cucteme Kom-
nnaeHc «4to Takoe ECK nkak oHa paboTtaerT. YTo 3Ha-
YUT KOMMJIAaeHC AJig Bac?» ¢ yyactmuem lNpeaunpeHTa
MAO «MTC» n Ton-meHepyxepos Komnanum — kypaTo-
POB KOMMMaeHc-nNporpamm.

UHPpopmaumio o HapylieHun Hopm
AEeNnoBoii 3TUKU U KOMNNaeHc

= cotpyaHukamu MTC MO)XHO HanpaBuTb
Ha EguHyio ropsvyio nuHumio. Mpoeepkn
no BCeM MocTynaowum obpaLieHuam
NPOBOAATCA B COOTBETCTBUU
C NIOKasbHbIM HOPMaTUBHbIM aKTOM,
onpepaensoWuM NOPAAOK paccCMOTpPeHusa
TaKux obpalyeHuit.
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\\ KonuyecTBo coobLieHnil, NOCTYyNUBLINX Ha MUHUKN «EQUHOIA ropaYein nuHum» rpynnbl MTC

2019
JInHna Bnoka BHYTPEHHEro KOHTPONs 1 ayauta 167
JInHuna kavectsa 213
JInHna Bnoka no ynpasneHuto 3akynkamu 366
lopayaa nuHns HR 97
JInHns Bnoka no kopnopaTuBHOW 6€30MacHOCTU 1 PEXUMY 43
AO «PTK» 502
MAO MI'TC 55
AO «3HBWXKH Mpyn» 50
AO «HNC» 1
3A0 «MTC ApmeHns» 44
CO0O0 «MobunbHble TeneCructembi» 22
MNMpAO «B® YkpauHa» 61

BTOPO HAA3OPHbIN AYOUT
COOTBETCTBMUA EAUHOIN CUCTEMbI
KOMMJIAEHC KOMMAHUMN
CTAHOAPTAM ISO 37001:2016

MNI1SO 19600:2014

B 2018 ropy Komnanusi nony4una ceptudu-

KaT cooTBeTCTBUS EQMHOI crcTembl komnna-

€eHC MexayHapoaHbiM cTaHgapTtam ISO 19600:2014
«CrcTemMbl KOMMNIaeHC-MEHEMKMEHTa»

n1S0 37001:2016 «Cuctembl aHTUKOPPYNLMOHHOMO
KOMMIa€HC-MEHEMKMEHTa.

B xopne BToporo Hag3opHoro ayauTa, NpoBeeHHoro
c17 no 24 anBaps 2020 roga B LEeNsix NoATBEPXAE-
HUS cepTrdmrKaTa COOTBETCTBUS EOMHON cucTembl
KOMMJIaeHC MeXAyHapoaHbIM CTaHJapTaM, Mexay-
HapoAHas KoMaHAa ayaAnToOpPOB — MPU3HAHHbIX MUPO-
BbIX 3KCMEPTOB B 06MacTy KOMMMaeHe — npoeena
6onee 50 uHTEpPBbLIO C COTPYAHUKaMK KoMnaHuu,
BKNtOYas nHTepsbto ¢ MpesngeHTom MAO «MTC»

1 TOM-MEHEOKMEHTOM, PYKOBOAUTENSAMU U COTPYA-
HUKamu B KopnopaTBHOM LIEHTPE 1 PEFMOHAax
KomnaHuu, nayymna 6onee 80 BHYTPEHHUX [OKYMEH-
TOB U MHbIX [,OKA3aTENbCTB NPOLOIHKAIOLLENOCS Pa3-
BUTUS N 3addekTuBHOCTY paboTbl EQMHON cucTembl
KOMTMJTaeHC 1 BXOOALWMX B HEE KOMIMTaEHC-NPOrpamm,
aTaKXKe NpoBena NPOBepPKY NCMOIHEHUS MONYYEHHbIX
B xope nepsoro HagsopHoro ayauTta 2018 roga peko-
MeHAaLMi Mo CoBEPLUEHCTBOBaHMIO EAVHON cucTemsl
KOMMaeHc.

Mo pesynbTaTam NpoBeAeHHOro ayanMTa KoMaHaa
ayaMTOPOB OTMETWA NPOAOIHKEHNE CTabUNIBHOrO
pas3suTua EguHoi cuctembl komnnaeHc B 2019 rogy.
KomnnaeHc-nporpamMmmbl NO3UTUBHO BOCNPU-
HUMAIOTCS CO CTOPOHbI BM3HEC-Noppa3aeneHuni,
4TO NpuBeno kK bonee rnybokoMy BHEAPEHNIO KOM-
nnaeHc-nporpamm B 6usHec-npoueccbl KomnaHum.
PekomeHpaumm, nonyyeHHble No pesynbtatam nep-
Boro HapsopHoro ayguta 2018 roga, 6611 ycrnewHo

ncnonHeHbl KomnaHuer B bonblueli YacTu, HEKOTOpble
feiicTeus npepgcTout 3asepluntb B 2020 ropy.

KOMWUTET NO KOMMNJIAEHC

B 2016 rogy B KomnaHum 6bin co3gaH KomuteT

no komnnaeHc npu MNpeangente NMNAO «MTC», B cocTaB
KoToporo Bowwnu MNpe3ngeHT, pyKkoBOAUTENN NPSIMOro
NoaYMHEHNS, QUPEKTOP MO AEN0BO 3TUKE M KoMMna-
€Hc, KOTopblli SBNAeTcs npeacenaTenem KomuTeta.

KomuTeT 6bi1 co3aaH ¢ Lenbio MPUHATUS PELLEHWIA

no Bonpocam GbopMUPOBaHUS 1 peanu3aLymn Komnna-
€HC-Mporpamm, CocTaBnsioWMX EanHyto cnctemy kom-
nnaeHc, OCHOBHbIMU 3adadvamy KomuTeTa sBnstoTcs
NpoBefeHVEe NOANTMKN B 0BNacTu ynpasneHns Kom-
nnaeHc-puUckaMm U BHeCEHNE NPERJSIOXKEHNI 0 HanpaBs-
nenunsx passutus Mpynnsl MTC B ykasaHHol cdhepe.

3a2019 rop 661110 NpoBeAEHO NATb 3acefaHunii
KomuTeTa, Ha KOTOpbIX, KPOME NPOoYKX, OblIM paccMo-
TPEHbI CreayoLLe BONPOChHI:

> MOCTaHOBKa KJOYEBbIX Noka3aTenel addekTne-
HocTu (KM3) no komnnaeHc coTpynHUKam,

> dYHKUMOHANbHO OTBETCTBEHHbIM 3a KOMMJia-
€HC-NPOorpaMmbl U UCMOMHSAOLWMM nopy4ye-
Husa KomuteTa, BXOAsALWMM B pabouyyto rpynny
npu Komutere,

> BblA€NeHne HeobXoaMMbIX PECYPCOB
KOMMnaeHc-nporpaMmmam,

> yTBEPXAEHWE NiaHa MeponpuaTUiA Ans NoBbllLe-
HUS OCBEL,OMJIEHHOCTN COTPYAHUKOB O TPEHMHIax
KOMIMMaeHC-NporpamMm v ycuseHuns no3mumo-
HUPOBaHWS KOMTMJTaeHC-NporpaMm Kak EgnHoi
CUCTEMbI KOMMJIAEHC.

Cnoran 2019 ropa: «<KomnnaeHc - aTo
XOPOLUO, NPaBUIIbHO, 3TU4HO»
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AEHb 3TUKN NKOMMNNAEHC

Yxe natbiii rog noppsan 23 oktabps 2019 rona
KomnaHus oTMe4ana koprnopaTuBHbIi [eHb 3TUKK
nKomnnaeHc. NpoBefeHe TPEHNHIOB, MacTep-Knac-
COB, KOHKYPCOB M0 TEMaTVKE KOMMIaeHC CTano Xopo-
wew Tpaguumelt B MAO «MTC» 1 B HalLMX SOYEPHUX
obuiecTtBax B Poccuu 1 3a pybexxom. Bece cotpya-
HVKV MOMYYUNM NMUCbMO O KyNbType obpocoBecT-
HOro NoBEeLEHUs OT AMPEKTopa Mo AeN0Bol 3TUKE

1 KOMMMaeHc.

B nporpamMmmy oHnalH-BCTPEY C COTPYAHUKAMU BOLUIIN
obpasoBaTenbHble KypCbl N0 HaNPaBeHUAM CUCTEMbI
KOMMNaeHc, nepeq CoTPYAHMKAMM BbICTYNUA Npef-
cTaBuTeSlb MUHMCTEPCTBA TPYAa U CouMalibHON
3awwmTbl Poccuiickoin Pepepauun.

MoMnMo 06LWMX MEPONPUATUIA, peann3oBaHHbIX

B paMKax pa3Butus EOMHON cucteMbl KOMMnaeHc,
Kaxkgas puck-obnactb (komnnaeHc-nporpaMma)
TaKXXe OCYLLECTBNSNA CAMOCTOATENBHOE Pa3BUTUE.

NPOTUBOAENCTBUE KOPPYNLUN
(AHTUKOPPYIMLUMNOHHDbIN
KOMMJIAEHC WBU3HEC-3TUKA)

MAO «MTC» kak nybnnyHasa KoMnaHus oco3HaeT
HEobX0AMMOCTb pa3BUTHS bnaronpusTHON geno-
BOI Cpefbl Ha PbIHKax NPUCYTCTBUSA, NpeanpuHuMaeT
yCUNUs, HanpaeeHHble Ha MPOABUXXEHNE NyHLLNX
KOMMMaeHC-NPaKTUK, 1 HEU3MEHHO MPUOEPXKMBAETCS
BbICOKUX CTaHAAPTOB OM3HEC-3TUKU, MPO3PaYHOCTM
1 3aKOHHOCTMU.

[porpamma aHTMKOPPYNLUNOHHOIO KOMMNaeHc

BIMAO «MTC» ycTaHaBnuBaeT Mepbl, HanpasneH-

Hble Ha ynpaBrieHre PerynaTopHbIMU pUCKaMu,
3awmTy KomnaHum ot nobbix NposiBNeHnii koppyn-
umm (kak BHYTpW KomnaHuw, Tak v nomnbITOK BOBMEYb
KomnaHuio B KOPPYMNUVOHHYIO OEATENbHOCTb N3BHE),
COBEpPLUEHCTBOBAHNE KOPNOPAaTUBHON KyNbTypbl, BHE-
LpeHune 1 paseuTue B KomnaHum nyymx npakTmk
KOpMNopaTMBHOIO yNpaB/eHNs, a Tak)Xe CTaHaapToB
OTBETCTBEHHOIO 1 3TUYHOIO NOBEAEHUS.

KomnaHus chopmrpoBana cBoi Nogxof, K nocTpoe-
HMIO NPOrPaMMbl aHTUKOPPYMLMOHHOIO KOMMIaeHe
Ha OCHOBE PEKOMEHAALMNI PEryNsTOPHbIX OPraHoB,
NPOMUIbHLIX MEXAYHAPOAHbBIX OPraH13aLunii, nyy-
LWIMX NPaKTUK B 0GNAacTy pa3BnuTus KOPNOPaTUBHbIX
MpOrpaMm aHTUKOPPYMLMNOHHOMO KOMMIAEHC B COOT-
BETCTBUU C NMPUHLMNAMU, N3NOXEHHbIMU B [0A0BOM
otyete Komnanun 3a 2017 rog (c. 82—-83").

B 2019 rony KomnaHueii 6bino peannsoBaHo MHO-
>KECTBO NPOEKTOB Y UHULMATVB B paMKax pa3su-
TUS NPOrpaMMbl aHTUKOPPYMLVOHHOrO KOMMaeHe
N YKPENNEHNS KOMMIAeHC-KynbTypbl:

>

3HAYUTENBLHO YCUNEHO PErMOHaNbHOe NpUcyT-

cTBUe QYHKLMU KOMMNNAaeHc: BBEAEHbI HOBbIE

JOJKHOCTU KOMMIaeHC-MeHeXepoB B I. KasaHb,

CaHkT-lNeTepbypr, Mockea, KpacHopap,

EkaTepuHbypr;

B CEMW [LO4EPHNMX 06LLEeCTBaX BHELUHUMY KOHCY/b-

TaHTaMun peannsoBaHbl MPOEKTbI MO HE3aBNCMOIA

OLEHKE KOPPYMNLMOHHbIX pUCKoB. B ooyep-

HeMm ob6uwecTBe AO «3HBMXH pyn» Gbin HavaTt

aHanornYHbli MPOEKT CO CPOKOM BbIMOTHEHUS

82020 rogy;

nposefeHo obyyeHne coTpyAHNKOB Bobnactu

aHTUKOPPYMNLMOHHOIO KOMMIAEeHC:

— 04Hoe oby4eHune no TemaTuke aHTUKOPPYM-
LIMOHHOro KoMMnaeHc npolunu 6onee 22 Tbic.
COTPYAHVKOB KoMnaHwuil Mpynnsl MTC (B Tom
yuncne Ton-MeHemKMEHT);

— O0OGHOBMNEHHDI ANEKTPOHHBIN KypC
«KomnnaeHc — cobntopeHne aHTUKoppynum-
OHHOrO 3aKOHOAATENbCTBA» NpoLnn bonee
52 Tbic. coTpyaHNKoB MAO «MTC» 1 go4YepHux
obuecTs;

— OOHOBNEHHbIN 3N1EKTPOHHbIN Kypc «Kopekc
[leN0BOro NOBEAEHNS 1 3TUKK» NpoLunn bonee
775 Tbic. coTpynHukoB MAO «MTCs» 1 fovepHUX
0bL1ecTs;

— peanusoBaH NPOeKT No GyHKLMOHANbHOMY
04YHOMY 0by4YeHMto pykoBoguTenen 61okoB
B KopnopatusHoM LieHTpe. Takxke 0by4eHbl
coTpynHukn 43 dunnanos MAO «MTCx;

— 0Y4HOoe 0by4eHune Ha TeMy NPUHLMMNOB 1 Tpebo-
BaHM KomnaHum B obnactn aHTMKOPPYNLVOH-
HOro KoMnaaeHc npowny 62 npeacTaBnTens
TPETbUX NNLL;

— 3NeKTPOHHbIV TPeHUHr «TpeboBaHus MTC
no cobntofeHunio 3aKoHoAaTeNbCTBA NapTHE-
pamu. AHTUKoppynunoHHoe, MOL/PT/PPOMY»
NS NnpefcTaBuUTeNell AMIEePOB Ha BHELL-

Hell obyuvatowlein nnatdopme npownu 897
COTPYAHVKOB KOMMEPYECKNX NpeacTaBuTeneit
KomnaHuu;

NoMUMO MEPONPUSATUIA Cy4acTUEeM BbiCLUEro
PYKOBOACTBA, MOKa3bIBAOLLNX BOBEYEHHOCTb

VN NOAAEPXKKY TOM-MeHeIXMEHTa UHNLMATVB
BobnacTu komnnaeHc («ToH cBepxy»), KomnaHus
NPOAOMKAET aKTUBHO Pa3BMBaTb «TOH B Cepe-
[OVHEe» — [eMOHCTpaLMIo IMYHOro npumepa Aob-
POCOBECTHOrO NOBEAEHUS PYKOBOANTENSIMU
cpepHero 3BeHa. [lupekTopa no permoHanbHoMy
pasBuUTUIO U aMpeKkTopa Gpunmanos AMYHO BbICTY-
nanu nepep, coTpyaHMKamMm Ha TeMmy KOMMaeHc,
HaMoMWHanM o BaXKHOCTW NPOXOXAEHNS 0byYe-
HUS MO KOMMAAeHC 1 NPOBOANAN MEPONPUATUS

B pernoHax;

Topoeoit otyeT MAO «MTCx» 3a 2017 rop; https://moskva.mts.ru/upload/contents/10677/Annual_Report_2017_rus. pdf.
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> BOBHYTPEHHUX KOMMYHMKaLMAX aKTUBHO OCBe-
Lanacb TemMaTuka KOMMIaeHe, B 4acTHOCTH,
coTpynHvkam KomnaHum B Te4eHune roga 6binm
OCYLLECTB/IEHbI PACCHIIKM EXXEKBAPTANbHOIr0
MOHUTOPUHIa PerynsaTopHo cpenbl, onybnu-
KOBaHbl HOBOCTY O MOATBEPXKAEHUN NONYYEHUS
KomnaHueii cepTrudrkaTa COOTBETCTBUS MEXIY-
HapogHbiM cTaHgapTam ISO 19600:2014 nISO
37001:2016, nybnukoBanmcb aHOHCbl 0by4ato-
LWMx BebnHapoB, OTBETHI Ha BOMPOCHI, UBMEHEHWS
B @aHTUKOPPYMLMOHHbIX TOKaNbHbIX HOpMa-
TUBHbIX akTax KomnaHun. B dopme BebuHapa
0J151 COTPYOHWUKOB Obin MPOBEAEH «OTKPbIThIN
Onanor» ¢ AUPEKTOPOM MO AEeNOBO 3TUKE U KOM-
nnaeHc o BaHOCTU cobntogeHus TpebosaHuin
KOMMJTaEHC 1 [eSIOBOI 3TUKMU, KyNbType KoMnia-
eHc. Ha koprnopaTnBHOM nopTane onybnunko-
BaHo BuaeoobpaueHue MNpesngeHta NMAO «MTC»
K COTpyAHMKaM, NocBsLleHHoe Kogekey peno-
BOrO MOBEOEHMS 1 3TUKW, a TAKXKE ero obpatlleHme,
NocBsiLLEeHHOe MexayHapogHoMy [1Hio 60pb6bl
c Koppynuueii. BTeyeHune roga B KopnopaTviBHOM
YKypHarne 1 co3gaHHOM Ha KoprnopaTUBHOM Mop-
Tane «KomnnaeHc-6nore» pasmeLlanucb ctatbi
N MOCTbl Ha TEMY KOMIMJIAEHC;

> nonyyuna ganbHeliliee pa3BuTre nporpaMmma
KOMMaeHc-npeacTaBuTenell, Npu3BaHHas ycu-
NMTb BOBJIEYEHHOCTb NpeacTaBuTenel brusHeca
B paboTy nporpamMmMbl aHTUKOPPYMNLUNOHHOO
komnnaeHc. Mo coctosHMo Ha koHel, 2019 roga
B paMKax nporpammbl 6bis1o npueneyeHo 19
COTPYAHVIKOB-BOJIOHTEPOB U3 PasfnYHbIX OU3Hec-
dYHKUMIA, KOTOPbIE MPOBOAMIN KOHCYNbTUPOBaHME
1 0by4YeHNE COTPYLHNKOB 1 aKTUBHO y4acTBO-
Banu B npoekTax [enaptamMmeHTa ENOBON 3TUKN
1N KOMMJaeHc;

> BTeYeHue roda Takxxe npogomkanach paborta
MO yCOBEPLUEHCTBOBAHMNIO BHYTPEHHUX KOM-
nnaeHc-KoOHTposeit: BBeOeHO 18 HOBbIX KOHTPO-
new, B 21 KOHTPOb BHECEHbI M3MeHeHUs. Bcero
no cocTosiHMio Ha koHel, 2019 roga B 80 nokanb-
HO-HOPMaTMBHbIX akTax KoMnaHum BHegpeHo
nopsaaka 170 KoMnnaeHc-KOHTPONENA.

B uensix pacnpocTpaHeHUs y4WwrxX KOMMaeHc-
npaKkTuK 1 obMeHa onbiTom BTeveHne 2019 roga
npepcrasuTeny flenaptamMmeHTa fenoBoi 3TUKK

1 KOMMNaeHc NpuHsAnm yvyacTtune 819 BHELWHNX Mepo-
npuaTusx B obnactu komnnaeHc B Poccun u 3a pybe-
YXOM, B TOM YUCIIE B NATON €XXErofHoi KoHdepeHLnm
«[pepoTBpalleHrie BHYTPUKOPNOPaTUBHOIO MOLLEH-
HUYECTBA 1 OLLeHKa BraroHafeXHoCTn KOHTpa-
reHTOB», YeTBepToM MexayHaponHoMm dopyme
«3PDEKTNBHDIN KOMMNNAEHC: MexayHapoaHas npak-
TVKa U CTaHOaPTbI», EXXErofHON MEXAYHapOaHO
KoHdepeHunn C5 no aHTUKOPPYNLMU — KITIOHEBOM
cobbITuKM roga ansa npodpeccrnoHanos B 06nact npo-
TVUBOLENCTBUS KOPPYNLUUN.

WUHdopmaumio o HapylieHun
aHTUKOPPYNLMOHHOr0 KOMMNAAaeHC

1 0 KOH(PNINKTE UHTEPECOB MOXKHO
HanpaBuTb Ha EQUHYI0 ropsaYyio NuHMIO.
MpoBepku no Bcem o6paLlleHnsm,
nocTynuelwKUM Ha EQuHylo ropsayyio
NVHVIO, NPOBOASATCA B COOTBETCTBUMN

C NoKanbHbIM HOPMaTUBHbIM aKTOM,
onpepensloWUM NOPAAO0K PacCMOTPEHUS
Takux obpalieHuin?.

YPErYJINPOBAHUE KOH®PJINKTOB
MHTEPECOB

B uensx cosganna eanHoobpasHoin nadppekTrBHOM
cucTeMbl ynpaenieHns GakTMYecKUMM 1 NoTeHUM-
anbHbIMY KOHGNVKTaMU MHTEPECOB, a TaKXKe ornpe-
neneHns TpeboBaHUN K NOBELEHWIO COTPYAHVIKOB,
cobntofieHre KOTOPbIX NO3BONSET MUHUMUNU3NPO-
BaTb PUCKM NPUHATUSA PELIEHNI Nof, BAUSAHUEM NNy~
HbIX UHTEPECOB U CBA3EN, B KOMnaHum gencteyet
MonnTtuka «YnpaeneHme KOHGNINKTOM MHTEPECOBY»

c npunoxeHnem «PackpbiTie cBefeHnii 0 KOHGNNKTE
WUHTEPECOB» U NMYHKTOM O HaNM4uy POACTBEHHNKOB
BrocyJapCTBeHHbIX CTpyKTypax. CobniofeHune yka-
3aHHOI NONUTKKY ABNISETCA 0653aHHOCTbIO Nt0Horo
coTpyAHvKa KoMmnaHuy HE3aBNCMO OT Er0 JOMXK-
HOCTHOrO MonoxeHus. CoTpyaHvKY, 3aHMMatoLwmne
PYKOBOASLLME JOMKHOCTU, 06513aHbl MoJaBaTh Npu-
MepP 3aKOHOMOCYLIHOIO 1 3TUYHOIO NOBeAeHNS

1 aKTUBHO NOJAEPXKMBATb UCMoNHeHre [onnTukm
«YnpaBneHve KOHGINKTOM NHTEPECOBY.

Mpv nprueme Ha paboTy Bce COTPYAHUKMN 3HAKOMSTCS
C AlaHHOW MONUTUKOMN, 3aN0NTHAKT 1 NOANUCHIBAIOT
dopmy «PacKkpbITue cBefeHUi 0 KOHDINKTE NHTE-
pecoB». [lo Mepe BO3HUKHOBEHWS KOHOMNKTA UHTE-
pecoB Kaxpas CUTyaLus NOANEXUT PacCMOTPEHNIO
1 yperynmpoBaHuto.

B koHue 2019 ropa B KomnaHum 6bina nposeneHa
exxerofgHas ceptudrkauns cobniogeHuns Hopm
Kopekca fenoBoro noBefeHns v aTUKN N aHTUKop-
PYNUUOHHOW NOMUTUKU, B KOTOPOW NPUHANN y4YacTue
509 pykosoguteneii NMAO «MTCs».

Bcero B TeyeHne 2019 roga nposegeHa npoBepka

1 faHa aKcnepTHas oueHka ceegeHuin no 303 cutya-
LUMSM Ha NpefMeT Hanu4ymsi KOHGNVKTOB NHTepe-
coB. Mpwu aToMm 6bINo yperynmposaHo 232 KOHGNUKTa
nHTepecoB: 199 noTeHuManbHbiX, 33 hakTUYECKUX.
B14 cnyyasix obpalueHuii 3asBNEHHbIE KOHPNKTbI
NHTEPECOB ObINU PacKpPbITbl U YPEryNMPOBaHbl paHee
B 2017 n2018 ropax.

CBG,D,EHVI?I O NOCTYNUBLINX Ha ropavyro IMHNIO 06pauJ,eHv|9|>< npencrtasneHbl B pasaene <<\/r|paBr|eH|/|e puckamMmm».,
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CUCTEMA NPEAYNPEXAEHUA
AHTUMOHONOJ1bHbIX PUCKOB
(AHTUMOHONMNOJ1bHbIN KOMMJIAEHC)

HauuHasa ¢ 2015 roga aHTUMOHOMOSbHbIN KOMMIAaeHC
MAO «MTC» ycnewHo GpyHKLNOHMPYET 1 pa3BrnBaeTCs
CYY4ETOM N3MEHEHUII aHTUMOHOMOJILHOIO 3aKOHO-
LaTenbCTBa U TEHAEHLMI Pa3BUTUS NPaBONPUMEHN-
TeNbHOW NpakTky. KoMnaHmsa Ha NOCTOSIHHOM OCHOBE
OCyLLEeCTBNAET MOHUTOPUHI @aHTUMOHOMOSIbHOIO
3aKoHofaTenbCcTBa, aHaNn3npyeT aHTUMOHOMOJb-
HYIO NPaKTUKY 1 ONbIT NPeaynpeXneHns PUCKOB NHbIX
KOMMaHWI, COBEPLUEHCTBYSI KOHTPOJIbHbIE NPOLLEaypPbI
naganTupys obyvatoume n nHpopmMaLoHHbIe MaTe-
puvanbl Ans nepcoHana.

B2019 rony pykoBoacTBo KomnaHum 6bin0 akTUBHO
BOBMEYEHO B MPOLECCHI AEATENBHOCTY 1 pa3Bu-

TVEe CUCTEMbI NPenynpexXaeHns aHTMMOHOMOMb-
HbIX PUCKOB. BbiNn peann3oBaHbl Bce 0b6si3aTenbHble
npoueaypbl, Heobxognmble gnst 3pOEKTUBHOTO DYHK-
LMOHVPOBaHNS MPOrpaMMbl: MPOBEAEHA EXXEroaHas
nepeoLieHKa PUCKOB, KOTOpPas He BbiiBUA CyLue-
CTBEHHbIX U3MEHEHWIA B KAPTE aHTUMOHOMOSbHbIX
puckoB KomnaHum, Ha NOCTOSIHHOW OCHOBE OCylLLe-
CTBIIANIOCh KOHCYNbTUPOBAHUE COTPYLHUKOB, aHTU-
MOHOMOSbHbIN KOMMTAEHC-MEHEKEP YHaCTBOBaA

B Bn3Hec-npoLeccax, B HaubonbLueli cTeneHy nog-
BEPXXEHHbIX @aHTVIMOHOMOJIbHbIM pUCKaMm: LieHoobpa-
30BaHUU, 3aKIIDYEHUN [OrOBOPOB, B3aVIMOLENCTBUN
conepaTtopamu CBA3W U MHOTUX APYTrUX.

ObyueHre COTPYOHNKOB — BaXKHbI 3N1EMEHT CUCTEMbI
komnnaeHc. B2019 rogy npogoskunocb obyyeHve
COTPYAHVIKOB @aHTMMOHOMOJIbHBIM TPEOOBaHNAM,
BKJIl0Yasi BHEAPEHUE ONCTAHLMOHHOIO TPEHWHTA,
KOTOPbIi MO3BONMUI paclumpuTb reorpaduio obyye-
HUS 1 3aOecTBOBaTb bonbliee YMcno paboTHMKOB
Mo CPaBHEHMIO C NpoLubiMKU neprogamu. KomnaHus
PErynsipHO AOBOAUT O COTPYAHNKOB UHdOpMa-

LMo 06 aHTMMOHOMOSbHBIX TPEOOBAHMSAX, NCMOSb3YS
pa3nuyHble dopmaTbl TakKoro nHopMrpoBa-

HUS ANs GOCTUXKEHUA MakcManbHoro addekra.
KoHe4yHas uenb aToli paboTbl — HEe TOMbKO AaTb
COTPYOHVKaM TEOPETUYECKME U NPAKTUYECKNE 3Ha-
HMS BobnacT aHTVMOHOMONBHOMO PErYNIMPOBaHNS,
HO 1 BblpaboTaTb BHYTpU KoMnaHuy «HyneByto Tone-
PaHTHOCTb» K HApPYLUEHNSIM @aHTUMOHOMOJIbHOMO 3aK0-
HopaTenbcTBa. BMAO «MTC» Takxe dyHKUMOHUpYeT
EnnHas ropsiyas nuHNUS, Ha KOTOPYHO COTPYOHUKN

1 VHbIE LA MOTYT COOBLWMTb O HapyLleHn B obna-
CTU @HTUMOHOMOJIbHOIO KOMTJIaeHcC.

OnTuMU3aumsa cucTemMbl NpenynpexneHns aHTMo-
HOMOJIbHBIX PUCKOB NPOAOMKAETCs, YTOObI COOTBET-
CTBOBaTb pa3BuTuto busHec-ctparteruu MAO «MTCx»,
aTaKXXe UBMEHEHUSM PEryNaTOPHOI CPeAb.

B2020 rogy ocoboe BHMMaHUE NnaHupyeTcs yae-
NNTb LMPOBbLIM PbIHKaM — Kak B CBSA3U C pa3Bu-
TVeM HOBbIX HanpaBneHui busHeca KomnaHum, Tak
1 B CBSI3N C MOJEpPHU3aLUMel NpaBoBoro naHawadTa
(oXnpaembiM NPUHATEM aKTOB, PETYSIMPYIOLLMX
undpoBbIE PbIHKK).

MHCANAO-KOMMNNAEHC

MAO «MTC» kak KOMNaHus, CTPeEMSLLLAACSA coxpa-
HUTb BbICOKUIA YPOBEHb KOPNOPaTUBHOMO yrpaBie-
HUS, LeHHble bymaru KoTopoii obpatiatotcs B Poccun
n CLUA, yoenseT 605blIoe BHUMaHNE NOQAEPXKAHNIO
3hdEKTUBHON CCTEMbI UHCAL-KOMIAeHC.

B KomnaHuu Ha3Ha4YeHo NunLo, OTBETCTBEHHOE
32 OCYLLECTBJIEHNE KOHTPOJSIA Haf, COBIIOAEHNEM
TpeboBaHWil 3aKoHOAAaTENbCTBA 06 MCMONIb30Ba-
HUW NHcangepcKon nHopmaLmmn,— ANPEKTop
[enapTtameHTa KOpropaTUBHOro npaea.

B KomnaHun ¢pyHKUMOHUPYET cuctema Mep, npo-
Liefyp v NpoLEecCcoB, HanpasfieHHas Ha npep-
OTBpAaLlLEeHNE HapyLLIEHWIN 3aKOHOAaTENbCTBA

06 ncnonb3oBaHUM NHCaNgEPCKo MHbopMa-
LMK, MOCTPOEHHAs C y4ETOM NyHLINX POCCUACKNX
N MEXAYHaPOLHbIX NPaKTYK.

Bo ucnonHexue TpeboBaHMin pOCCUINCKOro 3aKo-
HopaTenbcTBa B KomnaHum npuHsta Monutuka
«CobntopgeHne TpeboBaHNii 3aKOHOAATENbCTBA

06 nHcanaepckoit uHGopmMaLmMmn», a BO UCMONHe-

Hne NpuMeHnMbIX TpeboBaHuit CLUA — MonoxeHne
«O npuHUMnax 1 npoueaypax, kacarmLwmnxcs npepoT-
BpaLLeHVs CAENOK C MCMONb30BaHNEM VHCAAEPCKOIA
nHdopmaumm MTC». YkasaHHble HOPMaTVIBHbIE aKTbl
yCTaHaBNMBAlOT NMOPSAOK UCMONb30BaHUS NHCaaep-
cKoW MHbOopMaLMK, NOPSAOK AOCTYNa K HEl, perna-
MEHTUPYIOT NOPSAOK BEAEHNS CNCKa MHCaaepoB

M NepeyHs MHcangepckon nHpopmaumm, yctaHaBnmn-
BalOT COOTBETCTBYIOLLME 3aMPETHI 1 OTBETCTBEHHOCTb
3a CoBepLUeHNE NHCANOEePCKUX COENOK, a TakXe
onpenensoT NopsAoK NpefocTaBieHns nHpopmaLmm
no 3anpocam baHka Poccuu n MockoBckomn 6rpxu.

\MTS.RU

O KOMMAHUN KOPTMOPATVBHOE YCTONYVBOE
YNPABJEHUE PA3BUTUNE

NMPUHLUMNDbI NAO «MTC»

B OTHOLUEHUU COBEPLLUEHUSA
CAENIOK C UCNOJIb30OBAHUEM
MHCAUAEPCKOWU UHO®OPMALIUN

OONOJNTHUTENbBHASA
NH®OPMALINA

H1KTO 13 0ONMKHOCTHBIX UL, OUPEKTOPOB UM COTPYOAHUKOB
KomnaHuu, Bnapges nHcanpepckoi nHpopmaumei, oTHocALwencs
K LEHHbIM 6yMaram, He BNpaBe NoKynaTb UKW NpoJaBaTh AaHHbIE
LieHHble 6ymMaru, Kak Hanpsamylo, Tak U4epe3 POACTBEHHUKOB
WA NPOYUX NNL, HE3aBMCUMO OT TOr0, ABNISETCA I SMUTEHTOM
TaKuX LWeHHbIX bymar KomnaHusa unu niobasa ppyras nyébnuyHas

KOMMNaHu4.

HUKTO N3 [OMKHOCTHbBIX NNL, AMPEKTOPOB UIN COTPYAHUKOB
KomnaHuu He pomkeH npoaaBaTbh WK NOKYNaTb LieHHble 6yMaru
KomnaHuu B Te4eHME nepuopa, Ha4MHalOLWEroCcs B NEPBbIN
BeHb drHaHcoBoro KBaptana KomnaHum v 3akaH4YMBatrowerocs
Yepes AaBa pabouunx gHA nocne Ny6nukauum gaHHbIX 0 Bbipy4Ke
KomnaHuu 3a npepLwecTeylowWwmii GUHaAHCOBDIN KBapTan (aanee —
«3aKpbITbli NEPUOA»), 32 UCKITHOYEHMEM UCTOIHEHUS OMLUOHOB,
KOTOpbIe HE CBA3aHbl C NPOAAXeil LleHHbIX 6yMar KomnaHun.

Cpenku c ueHHbIMn bymaramu KomnaHum MoryT coBepluaTbes
He paHee, YeM Ha TpeTu paboymin geHb nocne ny6aM4HoOro

pacKkpbiTUA I/IHd)OpMaLlMVI Od)I/IHaHCOBbIX pe3ynbTtaTtax

3a ¢nHaHCOBLI KBapTan Unu rog c cobnogeHnemM MHbIX
orpaHuyeHuit, cogepxxawmxca B MonoxeHnu «O npuHLMNax
M npouenypax, KacalwWwmxcs NpeaoTBpaLLeHUs CAEN0oK

C ucnonb3oBaHWEM NHcagepcKoii nHpopmauum MTC».

MHcanpepckas nHpopmaumsa HM Npu Kakux o6¢cTosaTeNnbcTBax
HE nognexxut nepegavye fo/NKHOCTHbIMU nNuuamMmu, AUPEKTOpamMmun
M coTpygHukamu KomnaHum HU HanpsMyto, HU Yepes3 apyrux
nnY, TpeTbUM Nuuam BHe KomnaHum nnu paxe nuuam BHyTpU
KomnaHuu, Kpome Tex, Komy Takas uHgopmauusa Tpebyertcs

B cuny cny)xebHoit HeobxogumocTu.

Ecnun y nuua uMeoTca COMHEHUS OTHOCUTENIbHO TOr0, MOXXHO Nn
coBepLIaTb CAENKY UMK HET, Nly4llue BO3[ePXKaTbCs OT ee

coBepLUEHUS.
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B cooTBeTcTBUM € NyywmmMuy npakTukamy B KomnaHum
YCTaHOBJEHbl OrpaHNYeHNs ans BCEX COTPYLHUKOB
Mo COBEPLUEHNIO ONEPaLMii C LeHHbIMY ByMaramu
NMAO «MTC» B Tak Ha3blBaeMble 3aKpbITble NeEPUOAbI.
OuepepnHoli «3aKpbIThI» NEPUOA, HAYMHAETCS KaX-
Lbll pa3 B NepBbIil AeHb GMHAHCOBOroO KBapTana

1 3aKaH4YMBaeTcs Yepes ABa pabo4mx fHs nocne
nybnukaunn drHaHcoBbix pe3ynbtatoB MAO «MTC»
3anpeqLwecTByoOLWMA GYHAHCOBbIN KBapTan.

B uensix obecnevyeHns BbINONHEHUS TpeboBaHWi

0 «3aKpbITbIX» NEPMOQAxX CUCTEMa NpefycMaTpu-
BaeT exekBapTanbHoe nHpopmMmupoBaHue (oBa pasa
B KBapTasl) COTPYAHUKOB U YTIEHOB OPraHoB ynpas-
neHunsi 06 Nx Havane 1 okoH4YaHuu. [loMrmMo 3Toro,
L5 YIeHOB OpPraHoB yrpaBfieHNs B CMeLanbHoM
MH$OPMaLIMOHHOI CUCTEME CO3[aH KaneHhapb,
copepyKaluii akTyanbHyo nHdOpMaLuuto o AnsLLemMcs
B HACTOSILLMM MOMEHT «3aKPbITOM» U «OTKPbITOM
nepuoge.

C2014 roga B KomnaHuy OENCTBYET CUCTEMA O4YHOIO
00y4eHUs A4S BCEX MHCALEPOB — COTPYAHUKOB
KomnaHum 06 nx 06s13aHHOCTSIX, 0 TPEGOBaHMUAX

1 3anpeTax 3akoHoOaTeNbCTBa 06 NCMONb30BaHUY
NHcalipepckoi nHdopmaLmm, a Takxe o AencTByo-
wmx B MAO «MTC» npoueaypax no 3alnTe nHcai-
nepckolt nidopmaummn. JoNonHUTENLHO NPU NPUEME
Ha paboTy NPOBOAUTCS O3HAKOMIEHNE KaXK-

[LOr0 COTPYZAHMKA C HOPMATUBHbIMY JOKYMEHTaMU
KomnaHuu, HanpaeneHHbIMU Ha NPefOTBpaLLEHNE
HapyLUeHWU NHcaoepcKoro 3akoHoaaTenbCcTea.

B KomMnaHum oco3HatloT CEPbE3HOCTb CaHKLMIA, KOTO-
pble MOryT ObiTb MPUMEHEHbI K t060MY 13 COTPYA-
HUKOB B C/lyYae HapyLUeHNs NHCaNAEePCKOro
3akoHopaTenbcTBa. [loaToMy ons uenen npegoTepa-
LLLeHNa TaKUX HeraTUBHbIX nocnencTeuii B 2017 rogy
6bIn pa3paboTaH 1 3anyLleH MHTEPaKTUBHbIN KypC
L719 BCEX COTPYAHMKOB KOMMNaHUK, NOCBSLLEHHbI
OCHOBaM MHCaNOEPCKOro 3aKoOHOAaTeNbCTBA.

Pricku, cBsizaHHble C HapyLLEHNEM 3akoHOAaTeNbCTBa
06 ncnonb3oBaHWUM NHcaNgepcKo nHbopmauuu,
y4TEHbI B CNELMaNnn3rpoBaHHON aBTOMaTN3nNpo-
BaHHOI cucTeMe, UX NepeoLeHka Npovn3BoanTCS
exxeKBapTabHo.

Poccuiickoe perynupoBaHue B obnactu npenoT-
BpaLleHns CAENOK C UCMONb30BaHUEM MHCaaep-
CKOIl HbOPMaLUy UMEET CBOU 0COBEHHOCTH.
Hanpumep, B cBA3K ¢ 3Tum KomMnaHys BEAET CNMCOK
CBOVX UHCaiinepoB. BHero BkitovatTcs dpusnyeckme
1 lopranyeckne nuua.

[ns noppepxaHus addeKTVBHON NporpaMmbl
nHcala-komnnaeHc KoMnaHus ocyLecTBnsieT ayanT
KOHTPOMEN Nporpammbl: XXerofgHo — CUnamMmun coTpya-
HIKOB, y4acTByOLWMX B obecneyeHnn GyHKLNOHNPO-
BaHWs NporpaMmbl UHcaia-kommnnaeHc (NpoBepKn
MCMOSHEHUS OTAENbHbIX TPeboBaHM NporpamMmbl
UHcalia-KoMnnaeHc); no mepe HeobxogumocTn

(c y4eToM pUCK-OPUEHTUPOBAHHOMO NOAXOAA) —
cunamu noppaspeneHns BHyTPEHHEro ayauTa,
BO3rNaBisemMoro n1uoM, nofoT4yeTHoIM CoBeTy
LVPEKTOPOB.

B 2018 rogy 6bin 3aBepLUeH NPOEKT Mo ayguTy
BHYTPEHHUX BU3HEC-NPOLLECCOB 1 MOCTPOEHUIO
$opmannzoBaHHOI KapTbl PUCKOB B 06MacTn nHcamng-
KOMMAEHC, a TaK)KE HaMEY€EHbl OCHOBHbIE HanpaB-
NIEHNSI MO Pa3BUTUIO N ONTUMU3ALMUM KOHTPOJIbHbIX
npouenyp. B2019 rogy mMbl npucTynuamn K peanu-
3auum psga MeponpuaTUin No PasBUTUIO HaLLENR
CMCTEMbI UHCAaW[-KOMMNaeHc, B TOM Yucne npu-

BENUN CUCTEMY B COOTBETCTBME C U3MEHNBLUMMCS
3aKOHOJAaTENbCTBOM.
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OPTAHU3ALINA OBPABOTKMH
MEPCOHAJIbHbIX AAHHbIX

B 2019 rogy KomnaHusi npunoxwna Bce ycunms

M0 COBEPLUEHCTBOBaHMIO NOAX0A0B K 0bpaboTke nep-
COHasbHbIX [AaHHbIX B CBETE NpoXoasLuein TpaHchop-
Mauun busHec-npotieccos. B Luenax ontummnsauum
paboTbl C MIHOCTPAHHbIMU KOHTPareHTaMu yTBepXaeH
TWUMNOBOW [OKYMEHT, MO3BONSIOWNI BBECTU OOMEH
NHdOpMaLeli C KOHTpareHTamy B MpaBoBOM MOJIe.

B npriobpetaembix 1 BHOBb OPraHW30BaHHbIX foYep-
HUX obLliecTBax BefeTcsi paboTa no BbiICTpanBaHuio
NpoLECCOB opraHn3aunm 06paboTku NepcoHasnbHbIX
[aHHbIX 1 BHEAPEHUIO HOPMATUBHBIX JOKYMEHTOB.

Kpome Toro, 82019 ropy He npekpalianocb pa3su-
TV€ OCHOBHbIX 3/1IEMEHTOB KOMMaeHC-NporpamMmbl.
B uyacTHOCTHK, KOMNNaeHc-NporpamMmma yyacTeoBana
B nposeaeHun OHa aTnkn nkomnnaeHc — 2019 s KL,
1 pervoHax: NoAroToBfieHa YacTb BOMPOCOB MO Npo-
ueccy 06paboTky NnepcoHanbHbIX AaHHbIX AJ18 BUK-
TOPWHbI, onybiMKkoBaHa namsTKa Ans COTPYAHNKOB
«AKTyasbHble BONPOCHI MO NePCOHaNbHbIM JaHHbIM».
B pamkax npotiecca noBblLEHUss OCBELOMIEHHOCTU
coTpygHukoB KomnaHuy B obnact 06pabotku nep-
COHanbHbIX faHHbix 3576 cotpygHukos [TAO «MTCs»
NPOLWV ANCTaHLMOHHBI Kypc «O6paboTka nepco-
HanbHbIX AaHHbIX B [TAO «MTC» B COOTBETCTBUN C TPE-
6oBaHuaMy PenepanbHoro 3akoHa N2152».

Puckn, cBasaHHble C HapylweHNeEM 3aKOHOOaTENbCTBaA
O nepcoHalnbHbIX AaHHbIX, y4TEHbI BCUCTEME yrnpaB-
neHuns puckamu KomnaHmm n exxekBapTanbHO Npo-
XOOAT NEPEOLLEHKY.

NPOTUBOQENCTBUE NEFANTU3ALUN
(OTMbIBAHMIO) 0,OXOAO0B,
MONYYEHHDbIX NPECTYMNHDbIM
nYTEM, ®PAHAHCUPOBAHUIO
TEPPOPU3MA N PUHAHCUPOBAHUIO
PACNMPOCTPAHEHNA OPYXUA
MACCOBOIO YHUYTOXXEHUA (noa/
PT/PPOMY)

Mporpamma MNOL/PT/PPOMY paspaboTaHa Ha OCHO-
BaHUU TpeboBaHMI MPUMEHUMOr0 3aKOHOAaTe N b-
CTBA, MOHVTOPUHT N3MEHEHWIA KOTOPOrO NMPOBOANTCS
Ha perynsipHoi ocHoBe.

B pamkax peanvsauuv MeponpusTuii KoMnnaeHc-
nporpammbl [lenapTaMeHToM pervoHanbHomn 6es-
OMacHOCTU OCYLLECTBNAETCS eXeHEBHasA NPoBepKa
aboHeHTCKO 6a3bl Ha NpegMeT NPYHaAIEeXHOo-

cTn abOHEHTOB K hUrypaHTam nepeyHs Teppopu-
cToB/3KcTpemucToB. Mpu npoBeaeHnn aboHeHTamMu
KoMnaHum BbICOKOPMCKOBBIX OMNepaLmin peansosaHa
nposepka no 6ase HefelCTBUTENbHbIX NACNOPTOB

N NepeyHto TeppPOPUCTOB/3KCTPEMIUCTOB.

B KomMnaHum Takyke oCyLLEeCTBASIETCA eXeOHEBHbIN
KOHTPOJIb PaCTOPXXEHNI [LOrOBOPOB Ha OkasaHue
yCNyr cBA3K C BO3BPaTOM OCTaTKa aBaHCa, a Takxe
WHbIX TPaH3aKLii abOHEHTOB, UMEIOLLUX NPpU-

3HaKV COMHUTENbHOCTU, B COOTBETCTBUM C [pukasom
DdepepanbHOii cnyXbbl No pUHAHCOBOMY MOHUTO-
puHry ot 08.05.2009 ropa N2103 «O6 yTBEpPXAEHNN
pekomeHAauuii no pa3paboTke KPUTEPUEB BbiSBNE-
HWS Vi oNpefeneHnio NPU3HaKoB HEOBbIYHbIX CAENOKY.

Ha nocTosiHHOI 0CHOBE NpoBOAsATCA Meponpus-

TUS MO0 MHPOPMMPOBAHUIO PYKOBOAUTENEN PEMMOHOB
no Bonpocam MCnonHeHns TpeboBaHuii 3akoHoAa-
TenbcTBa B cdepe MNOLO/DT/OPOMY.

B 2019 ropy B KomnaHuu:

> yTBepxneHa HoBas Bepcus MNMonutuku «Mpasuna
BHYTPEHHErO KOHTPOS B LENSX NPOTUBOAEN-
CTBUS leranmsaumm (OTMbIBaHUIO) [OXOA0B, MOy~
YeHHbIX MPECTYMHbIM NyTeM, U GYHAHCUPOBaHUIO
TEppOpPU3Ma;

> npukasom lMpesugeHTa MNAO «MTC» yTBEPXAEH
CMUCOK JOMKHOCTEW COTPYAHMKOB KomMnaHuu,
KOTOpPbIE [OMKHbI NPOXOANTb 06y4YeHue B cdhepe
nog/dT/dPOMY. OpraHnu3oBaHo BHELWHEE 0byye-
Hue 19 pabOTHUKOB U3 YKCna PyKOBOAALLENO
COCTaBa;

> HaBHyTpeHHeM caiiTe KomnaHum pasmelleH aeii-
cTBylowuii pasgen «MpoTreoaeincTene oTMbiBa-
HUIO [LOXOO0BY;

> aBTOMaTU3MPOBaH MPOLLECC NPOBEPKY KaHA-
[aTOB Vi IeCTBYIOLMX COTPYAHNKOB Ha Npen-
MET HaXOXOEHUS B NEPEYHE TEPPOPUCTOB/
3KCTPEMUCTOB.
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HEATOTO e CUCTEMA YNPABJIEHUA aKonorus: 12 v NMPABA YEJIOBEKA e
/A OXPAHOW TPYQA' == HA PABOYEM MECTE "4
BcBoeit peatenbHocTu MAO «MTC» cTpemutca m — peanusoBaHbl 0b6pa3oBaTenbHble MEPO- ‘I'
oo o besonacHocTb COTPYAHUKOB — OCHOBHas COCTaBNsAO- HE TOJTbKO OKa3blBaTb MUHNMaIbHOE BIUSHNE 135 MAO «MTC» nonHocTbio pa3fensieT obLenpuaHaH- NpUAaTUS AN Nofei C MHBaNNAHOCTbLIO, B TOM 10 e
Lasi KOPMOPaTUBHOW COLManbHOW OTBETCTBEHHOCTU Ha OKpY>XXaloLLyto cpefy, HO 1 Mo Mepe CBOMX BO3- KIHMATA HbIll MMPOBOVA MOAXOM, K COOMIOAEHWIO NMPaB YenoBekKa, yucne no cnyxy, Teatp Ans Bcex «3a rpaHbio

T\/

KomnaHuu.

lMpu nocTpoeHun KoMnnaeHc-nporpammsl «Crucrema
ynpasneHus oxpaHoii Tpyaa» KomMnaHus pykoBof-
CTBYETCS MPVMEHNMBIM POCCUACKMM 1 MEXOyHa-
POLHbIM 3aKOHOAATENBCTBOM, @ TAK)XKE NOKaNbHbIMM
HOPMaTUBHBIMU AOKYMEHTaMU MO OXpaHe Tpyaa.

B KomnaHun ¢byHKUMOHPYET ABYXypoBHEBas
cucTema ynpasnieHns oxpaHoi Tpyaa, chokycmpo-
BaHHas Ha co3faHuy b6esonacHbIX yCnoBuii Tpyaa,
npenynpexaeHn Npon3BoACTBEHHOO TpaBMaTn3mMa
nopraHnsaumn obyyeHns nepcoHana npasunam 6es-
onacHoro Tpypga.

B pamkax komnnaeHc-nporpammebl B 2019 rogy npo-
BOAWINCH CeyoLNe MEPONPUATHS:

> creumanbHas OLEeHKa yCNoBMIA Tpyda U NPOu3BOa-
CTBEHHbIA KOHTPOJIb;

> npouenypbl UAEHTUdUKALMMN, OLEHKIN U yNpaBre-
HUS NpodeccrnoHanbHbIMU prcKamu;

> MeaMuMHCKME OCMOTPbI;

> 0by4yeHune CoTPyAHMKOB 1 CreLManncTos B obna-
CTUN OXpaHbl TPyaa;

> obecneyeHne paboOTHUKOB CNELOAEX 0N, CreL-
06YyBbIO U APYrUMU CPEACTBAMYU UHAUBUAYANbHON
3allNThI;

> pasfnyHble MEPONPUATUS N KOMMYHVKaLUN
C LEbIO MOBbILWEHVA OCBEAOMJIEHHOCTN COTPYA-
HUKOB 06 oxpaHe Tpyaa;

>  KOHTPOJIbHbIE NPOLEAYPbl PasnuyHbIX YPOBHEN;

> B3aUMOLENCTBME C PEryNATOPHbIMY OpraHamu.

\\ O6wwan cymma pacxonoB Ha oxpaHy Tpyaa
82019 ropy, v+ py6.

+14,4%

99,4

796 821 86,9

2016 2017 2018 2019

MOXHOCTEN CHUXaTb 3TO BAusaHue. B peweHunn @
faHHo 3agayn KomnaHus pykoBoacTByeTcs Tpe-
60BaHUSAMU NPUPOLOOXPAHHOI0 3aKOHOAATENbCTBRA,
aTaKXXe NpuHUMNamMy OTBETCTBEHHOIO BeAeHNs 6us- ‘"f;
Heca, CTPEMUTCS MOBbILLATb 3KONOMMYECKYHO KyTlb-

TYPY COTPYAHUKOB 1M NapTHEPOB U BHEAPSTb CEPBHUCHI

Ha OCHOBE NEePEenOBbIX TEXHOMOMIA.

1 (COXPAHEHME
3KOCCTEM CYLLIK

B pamkax pa3BuTus KoMNnaeHc-nporpammbl
«3konorus» 82019 rogy AOMVHUCTPaTUBHBI 610K
onpepesneH BkavyecTse GyHKLMOHANbHOMO Noapas-
[leneHns, OTBETCTBEHHOr0 3a obecrneyeHne aKonoru-
Yeckoli 6e3onacHOCTY 1 OXPaHbl OKPY>KatoLLeln cpeabl
Ha 06beKTax, HaxoAALWMXCS B BEAEHNN TEXHNYECKOro
6510Ka, Npy ycnoBmu NpefocTaBneHns TeXHUYeckum
6nokom Heobxoaumoi nHbopmaLuu.

Mowntoram 2019 roga:

> npoBefeHo obssaTenbHoe nepuognyeckoe obyye-
HUe AN UL, OTBETCTBEHHbIX 32 3KOJIOTMYECKYHO
6e3onacHocTb, 1 pykoBoauTenen ¢unmanos;

> BOBCex ¢unuanax BycTaHOBIEHHbIE CPOKM NOA-
roToBfeHa HeobXxoAMMas OTYETHOCTb B OpraHbl
ncnosHMTENbHOM Bnactu: denepanbHyto Crnyxoy
no Hag3opy B cdepe Npuposonosb30BaHNS
n ®epeparnbHyto cnyxby rocynapcTBEHHOM
CTaTUCTUKY;

> B9 dunmanax noctasrieHbl Ha y4eT 27 06bekToB,
0Ka3bIBalOLWMX HEraTUBHOE BO3OENCTBUNE Ha OKPY-
KatoLLyto cpeay;

> BHe[peHa HOBasi CUCTEMA HaKOMJIEHNs OTXOL0B
bymaru B oducax B CBA3U C BCTYNIEHUEM B CUY
HOBbIX TPEOOBaHWIA MO 06PALLEHNIO C OTXOAAMU;

> MpoBefeHa NHBEHTapU3auus aaMUHUCTPATUBHbIX
OOBEKTOB C LIENbIO MPOBEPKMN HANUYUS M0 BCEM
0bbekTaM NPUPOAOOXPAHHON [OKYMEHTaLMK,
NPeaycMOTPEHHON AeNCTBYIOWMM 3aKOHOOATENb-
cTBOM P®;

> cunamMu 3KCnepToB B 06MacTu oxpaHbl OKpy-
Xatolen cpefbl 1 akonornyeckomn besonacHo-
CTU NPOBENEH aHanM3 BCEX KaTeropuii Tosapos/
pabot/ycnyr KomnaHuu, ykasaHHbix B [onutrke
«3akynoyHas AesaTenbHOCTb, C LEMbO onpeae-
NEHUS VX BO3OENCTBUSA Ha OXPaHy OKpY>KatoLei
Ccpefbl 1 3KONOrM4yeckyto 6e30nacHocCTb.

Moppo6bHas nHdopmauus o nporpammMe npeacTaBneHa B pasaene «Hawm coTpyaHnKn».
MoppobHas nHdopmauus 06 3TomM HanpasneHnn packpbiaetcs B OT4eTe 06 ycToinureom pa3sutum MAO «MTC»:
https://moskva.mts.ru/about/socialnaya-otvetstvennost/novosti-i-otcheti/otchet-ustoychivogo-razvitiya.

CTPEMUTCS K rapaHTUM 1 3aluTe npaB YeroBeka
4yepes NOCTOSIHHOE COBEPLUEHCTBOBAHNE CUCTEMbI
obpaTHoii cBA3N.

B 2019 rooy KomnaHusa npogomkuna paboTy no pas-
BUTUIO KOMMaeHc-nporpammebl «lpaBa yenoseka
Ha paboyeM MecTe» CorlacHO PeKoMeHOaUMaM,
NoNy4YEHHbIM B paMKax CaMOOLEHKIN AeATENbHO-

cTn KomnaHun Ha cooTBeTcTBUE cTaHaapTy ISO
26000:2010 «PykoBoacTBO MO couunanbHOl OTBET-
CTBEHHOCTW», 1 pe3ynbTaTaM OLEHKN KOMMaeHc-
PUCKOB Ha ypoBHe busHec-npoueccos. AyauT 6bin
NPOoBELEH BHELHNM KOHCYNbTaHTOM. lMoMumo cdop-
MUPOBaHHbIX KapT PUCKOB, MporpaMmMe Obinn faHbl
peKoMeHaaLmm No yayyLeHno KOHTPOJbHO cpeapl.
PeaynbraTbl OLEHKU PUCKOB Y4YNUTbIBAOTCS B 06LLEN
cucTeme ynpasneHus puckamu KomnaHum n nepe-
CMaTpurBaloTCs Ha PEryipPHOI OCHOBE.

Mowutoram 2019 roga:

> BBefeHa obHoBMEHHan oba3aTenbHas aHkeTa
nocTaBLLMKa, COAepyKaLlas BONpockl 0 cobnoae-
HVW NPaB YeNoBEKa;

> npoposixeHa paboTa no TemMe «MHK3Us 1 dop-
MUpoBaHVe KOMPOPTHOI cpepbl NPy B3auMogen-
CTBUU CNIIOObMY C MHBANIUAHOCTbIO», @ UMEHHO:

— BbINOMHEH ayAUT HECKONbKNX 0b1COB
KomnaHun n canoHos AO «PTK», B Tom yucne
npuneratoLLein TepputTopun, Ha npeameT
LOCTYMHOCTU s Ntogeli ¢ pasHbiMu dopMamm
WNHBaNMOHOCTY U APYrX ManomMobuibHbIX
rpynn Hacenexus (r. Mockga);

— TpaHCNMpOBaH 1 3anucaH BebuHap
«lMoHMMaHVe NHBaNMAHOCTUN 1 NPaBUib-

Hasi KOMMYHMKaLMS N0 OTHOLUIEHWNIO K NTIOAAM
C VIHBaNAHOCTbIO»;

TULWNHDBI®, pecTnBanb BONOHTEPCKMX TeaTpoB ‘ —)
kykon «Kykna FEST».

16 MUP, NPABOCYME
W30OEKTHBHBIE
MHCTUTYTBI
co3paH pasfen Ha BHYTPEHHEM KOprnopaTyBHOM o
noprane «lpaBa yenoBeka Ha paboyem mMecTe; _!;
B pamkax [JHs 3Tuku nkomnnaeHc — 2019 6bina

npoBefeHa BUKTOPUHa Ha TeMy cobntogeHus npas

YenoBeKa Cpeay COTPYAHUKOB;
B paMKax MexpayHapogHoro [IHs npaB yenoseka
6bin NpoBeaeH BebuHap «KTo npas, KTO BUHOBAT?
3Haii cBou npasal» ons CoTPYAHUKOB;
npoBeAeHbl 0byYatoLe MEPONPUATIS MO YCTON-
4YYIBOMY PasBUTUIO:

— oTkpbITasi KoHbepeHums MAO «MTC»
«OTBETCTBEHHDIN BU3Hec. byab nyylue kaxabii
[eHb» Cy4yacTnem COTPYAHNKOB 1 TON-MeHe-
[)XXEPOB KOMMaHNW, NPUBAEYEHHbIX BHELLHNX
3KCNepToB BO6NACTV yCTONYMBOro pas3BuTHS,
nocTaBLLMKOB. B pamkax koHbepeHLn bbin
npeseHToBaH OT4YeT BobnacTu ycToynBoro
passutus pynnel MTC 322018 rog;

— npakTuyeckas koHobepeHuus MAO «MTC»
«YcTol4nBoe passuTre. byab nyyiue Kaxablii
neHbl» — exxeropHoe obyyvatolee meponpusTve
ons cotpypHukos Fpynnel MTC, oTBETCTBEH-
HbIX 3a peannaaLmio coluasnbHbIX NPOEKTOB.
PasobpaHbl Kelichbl 1 NprMepbl co3[aHns Npo-
rpamMm no KopnopaTuBHO OTBETCTBEHHOCTY,
3aTpoOHyTa TeMa cobofeHns nNpas Yenoseka.


https://moskva.mts.ru/about/socialnaya-otvetstvennost/novosti-i-otcheti/otchet-ustoychivogo-razvitiya
http://mts.ru/business

03

KOPMNOPATUBHOE
YNPABJTEHME




rof0BOW OTYET \ 2019 \MTS.RU

OTHET COBETA
AUPEKTOPOB

UTOMrMM rogA BKOHTEKCTE PEAJIM3ALUMN
CTPATEr“unn KOMNAHMHMN

B cdepy orBeTcTBeHHOCTU CoBeTa pupekTopoB MAO «MTC» BXOAWT LUMPOKKIA KPYT
BOMPOCOB, NMEIOLLMX CTPaTernyeckoe aHayeHne gns obecneyeHns ycToyneoro
pasBUTUS KOMMNaHNW, a TaKXXEe CBA3aHHbIX C 3aLLUTO NpaB 1 UHTEPECOB UHBECTO-
pOB, B3aUMOJENCTBMEM C MEHEIXKMEHTOM U COONIOAEHEM CTaHOAPTOB KOpropa-
TVMBHOrO ynpasnieHus.

B TeyeHne 2019 roga pis npuHATUS peLlleHnii no knioYesbiM Bonpocam CoseT
nnpekTopoB MTC cobuparncs 16 pas B popmaTe 0YHbIX 3acefaHnii 1 3a04HOro
ronocosaHus. Kpome Toro, 6onbLuoe 41cno Bonpocos, He Tpebytowmx Henocpes-
cTBEHHOro ofobpeHns CoBeTom, B0 paccMOTpeHo B pamkax 6 cneuuannsnpo-
BaHHbIX KOMUTETOB.

OpHo 13 Hambonee BaXKHbIX ynpasneH4yecknx pewerunin 2019 roga — npuHsaTre
paspaboTaHHoO MeHegxMeHToM MTC HoBOI cTpaTerum, HadeaHHol Customer
Lifetime Value 2.0 (CLV 2.0). B cooTBETCTBUY C HOBOW KOHLEMNLMEN Mbl KOHLIEH-
TPUpPYeMCS Ha KITMEHTE, Ha €ro XN3HU, LEHHOCTAX, EXXEAHEBHbIX MOTPEBGHOCTAX.
Mbl BbICTpanBaeM BOKPYT HEr0 3KOCMCTEMY LMdPOBLIX MPOAYKTOB, HAMPaBAEHHbIX
Ha yOoBNETBOPEHME KakK MOXHO OOMbLUErO YCHa 3TUX NOTpebHOCTENR, CTpEeMUMCS
YBENUYUTb YaCTOTHOCTb NCMOMb30BaHMUS KIIMEHTOM HaLUNX CEPBUCOB, NMOBLICUTb
NOSINbHOCTb NONb30BATENS U BPEMS, KOTOPOE OH NPOBOAUT B HaLLEW 3KOCUCTEME.
B pesynbraTe B npouecce AAUTENbHOr0 B3anMOLENCTBISA KOMNAHNUW U KIIMEHTa

Mbl MOMy4aeM BO3MOXHOCTb NepeaaTh KIMEHTY 60blUe LLEHHOCTY 1 B CBOIO 04e-
penb nony4nTb bonblie LeHHOCTM OT Hero'.

HecmoTpsi Ha cyLlecTBEHHOE CMbICNIOBOE OTNMYMeE OT NpeabliayLlen ctpateruy 3D:
Data. Digital. Dividends, B koHuenuumn CLV 2.0 cobntogeH nprHLMN NpeeMCcTBeH-
HocTu. Hawe undposoe byayLiee Mbl CTPOVMM Ha NPOYHOM PyHOAMEHTE Tene-
KOMMYHVIKaLMOHHOW UHGPACTPYKTYpPbl BbICOYANLLEr0 YPOBHS, 06beAUHEHHON

C KOMMETEHUMSAMU, NPOLLECCaMu 1 MPOAYyKTaMu, HapaboTaHHbIMU B NPOLECCE 3BO-
nouun busHec-HanpasneHuin n3 obnactu Digital.

Knto4eBbiM yCIOBMEM YCMELIHON peanuaauunm cTpaTernm aensaeTcs onTrumarb-
Hasi OpraHn3aunoHHas CTPYKTypa KOMNaHun, BbICTPOEHHAs C y4eTOM aKTyasbHbIX
Lenei, 3agay, BHEWHUX N BHYTPEHHMX YCNOBMIA. [TOCTPOEHMIO TaKol CTPYKTYpPbI
Mbl yoenunm ocoboe BHUMaHUE B paMKax npouecca undpoBoii TpaHchopmaumu,
Hanbonee MHTEHCUBHO NpoxoaueLiero B TedyeHne 2018 12019 ropos.

MoppobHas nHdopmauus o cTpaTeruv npeacTasneHa B pasaene «Hoeas ctparterus».
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Ewe 82018 rogy MTC nepeluna oT GyHKLMOHaNbHON
K NPOAyKTOBO OPUEHTUPOBaHHON yrnpaBneH4YecKom
CTPYKTYpe B 0bnacTax, CBA3aHHbIX C LMbPOBbIMU
HanpaBneHnsMuy gesTenbHocTu. Mpu 3Tom 6onbLuas
YyacTb 3afay, KacawLmxcs pa3paboTku, No3numo-
HUPOBaHUS U fanbHeliwen MmogepHusauumn Ldpo-
BbIX NPOAYKTOB, NepeLLna B cepy OTBETCTBEHHOCTU
crneuman3npoBaHHbIX MPOAYKTOBbLIX KOMaHA, 06b-
eAMHEHHbIX, B CBOIO 04epefb, B bonee KpymnHble

CTPYKTYpPbIl, KOTOPbIE Mbl Ha3blIBAEM BusHec-NMHUSMMN.

B 2019 rogy aTOT Npouecc NPOAOHKUNICS, Mbl pac-
MPOCTPaHUIM NPOAYKTOBYIO NTOTrMKY Ha BCe obnacTu,
B KOTOPbIX OCYLLECTBSETCA HEMNOCPEOCTBEHHbIV KOH-
TaKT C MoNb30BaTENEM U HaKanINMBaeTCs KNNEHTCKINIA
onbIT. ChopMmpoBaHHbIE TaKUM 06pa3omM nNpoayK-
TOBble OM3HEC-NNHMM Mbl Ha3biIBaEM BEPTUKANAMU,
aobcnyxuBatowme nx GyHKLUMOHaNbHbIE Nogpas-
OeneHnsi — ropu3oHTansmu. B utore mbl nonyuunnu
CTPYKTYpPY, 611M3Kyt0 K MaTPUYHON, KOTOpas, Ha HaLll
B3rns4, NO3BOSISET HaUy4wum obpasom obbeaun-
HUTb PYHKLUMOHANbHbIE KOMMNETEHLMMN 1 KOMMETEHLNN
$opMrpoBaHUS NEPEROBOro KIMEHTCKOMO OMbiTa.

Ha TekyLwnii MOMEHT OpraHu3aumnoHHas CTpyKTypa

B uenom chopmMmpoBaHa, peleHusmu Coeeta npo-
N3BEOEHbI BCE KITIOYEBbIE HA3HAYEHUS. TO HE O3Ha-
YaeT, 0OfjHaKo, NEPEX0[, KOMMaHN B HEKOE CTaTUYHOE
cocTosiHME. Mbl BHUMAaTENbHO OTCNIEXUBAEM PE3YIb-
TaTbl PaboTbl NOAPA3AENEHNIA U TOTOBbI ONEPaTUBHO
pearnpoBathb B C/ly4ae BO3HUKHOBEHWS NOTPebHOCTH
B JanbHenwmnx npeobpasoBaHusix. B niobom cnyyae
B OnvKailee BpeMS yCUNNS MeHeO)KMeHTa byayT
HanpaeneHbl Ha bonee TOHKY HACTPOIKY BHYTPEH-
Hell apxnTeKTypbl BU3HeC-NHNIA, a Takxe byneT
npoposkeHa paboTa No pa3BMTHIO KOPNOPaTUBHOM
KyJIbTYpPbl, HALENEHHOIN Ha UHHOBaLUN.

KOPMOPATUBHOE
YNPABJIEHUE

Ewe opHo HanpaBneHue peatenbHocTn CoBeTa
B2019 rogy — obnactb caenok M&A. Hanbonee Bax-
HbIM 3[eCb CTasl NPOEKT N0 NPUOBPETEHNIO N UHTE-
rpaumy NMAO «MTC BaHk», UMetoLWmnin AN Hac
CTpaTErMyecKy 3HaYNMOCTb 15 YKPENeHns
nosnuunii B nepcnekTBHOM obnactu dprHaHco-

BbIX cepBurcoB. CrneunanbHblli komuteT npu CoseTe,
chopMmnpoBaHHbI gns peanusaunm aToro NpoekxTa,
NpoOBen BCECTOPOHHMIA aHann3 ycioBuiA CAENKN

n obecneynn cobnofeHne NHTEPECOB BCEX CTOPOH
(BKMtOYas aKLMOHEPOB 06EVX KOMMAaHWIA) Npu Ocy-
LecTBneHun Boikyna akumii MTC baHka n B npouecce
CNNSHUS YNPaBNEHYECKNX CTPYKTYP.

Ewe ogHoli BaxkHo caenkoii B 2019 rogy Takxe ctana
npofaxka psana akTMBOB B YKpanHe. ITOT war no3so-
nmT MTC B 60nbLUEl CTENEHN CKOHLLEHTPUPOBATLCS
Ha UHTEHCUBHOM pocTe B undpoBoi chepe, OKaxeT
MOHMKAIOLLEE BIVSHNE HA YPOBEHb PVICKOB 1 pac-
LUMPUT BO3MOXHOCTU PUHAHCMPOBAHNS OCHOBHOM
LEeSTENbHOCTU.

Takke CoBeT 0g0b6pwn yyacTue Ha npaBax akumo-
Hepa B pALe KOMMNaHui, AeNCTBYIOWMX B Pa3NNYHbIX
NepcrneKTUBHbIX LdPOBbIX HAaNPaBeHUsX, YTO COOT-
BETCTBYET Hallell obLein cTpaTerny CMewWweHns
6usHec-¢hoKyca B CTOPOHY BbICOKOTEXHOIOTMYHbIX
obnacTeri.

B TeueHune npopomkutensHoro spemenn MAO «MTC»
LEMOHCTPUPYET HEN3MEHHYIO abCONMIOTHYIO HAaeX-
HOCTb B OTHOLUEHUW cOBMNOAEHNS NPaB U MHTEPECOB
aKLMoHepoB 1 obecneveHns yTBEPXKAEHHOro obbema
ansunpengHbix Boinnat. B2019 ropy CoBeT gupekTo-
poB npuHsin MNonoxeHve o AMBUOEHAHOV NONNTHKE

B HOBOW pefakuumn, Kotopas NoATBEPXAAET Npu-
HSITble HAMU paHee LeneBble ycTaHoBKKZ, CnenyeT
OTMETUTb, YTO CTPEMSIEHNE TPAHCIMPOBATb FreHepu-
pyeMblil KOMNaHWel OeHEXHbIN NOTOK B aKLMOHEp-
HYI0 CTOMMOCTb SIBASIETCS HaLUElN NPUHLMNNANbHON
uenesoii yctaHoBKoi MTC 1 HEOTbEMNEMOW YacTblo
yrnpaBneHYeCcKol KynbTypbl.

I'IoupoﬁHaﬂ VIHdJOpMaLlV\‘R OJ:LI/\BVIJ:LCH,ELHO\;\ NONNTUKE KOMNaHUn NpeacTaeneHa B pasaene <<B38VIMD,D,C[;\CTBI/\C C aKuMoHepamMmu n UHBECTOpPamMm».,


http://mts.ru/business
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Cpepaym npoynx BonpocoB, pacCMoOTpeHHbIXx CoBeTom
anpektopos MTC 82019 rogy, U NMPUHATLIX B CBA3N
C3TVM PELUEHUN MOXHO OTMETUTb CriedytoLmne.

> TomMUMO OCHOBHOI KOpPMopaTUBHON cTpaTeruv
CoBeT paccMoTpes Y NPYHSAN PELLUEHUS B OTHOLLE-
HWUW CTpaTerunii oToenbHbIX B3HEC-HanpaBneHni.
Takke, 0becneyrBasi npaBo no GopMrUpPoBaHUio
noauumn MTC kak akunoHepa, CoseT paccmoTpen
OTYETHI 0 pe3ynbTaTax AesTENbHOCTMN 1 CTpaTernun
[OYEPHNX 3aBUCUMbIX KOMMAHUIA.

> Cuenbto obecnevyeHnss HEMPEPbIBHOCTY JEHEX-
HOro MOTOKa, AOMKHOMO YPOBHS GVHAHCUMPOBaHWS
KOMMaHnK, a Tak)Xe NoAAepKaHVs OnTUMasbHO
CTPYKTYPbl 4,OMra 1 YPOBHS OONTOBOV Harpy3sKku
ObINV NPUHATBI PELLEHUS B OTHOLLIEHWI NPUBEYe-
HUS KPEANTHBIX 3a€MHbIX CPEACTB.

> PaccmoTpeHbl 1 ogobpeHbl BIoOXET 1 NporpaMmma
KanuTanbHbix 3aTpat MTC.

> B pamkax obecneyeHns KOHTponsi ahpdeKTUBHOCTN
paboTbl KOMNaHUK B psifie Hanbonee 3Ha4YNMbIX
1 YyBCTBUTENbHbIX B3HEC-HanpaBneHnin 6binn
paccMOTpeHbl OTYEThI 0 pedynbTaTax AesTeSIbHO-
CTU B HUX.

> Cuenbto obecrneyveHunsi BbICOKOro ypPOBHS NpPo-
N3BOAMTENbHOCTM TPyda U KayecTBa ynpasne-
HUS KOMMNaHveli bbina paccMoOTpeHa v NpuHaTa
nporpamMmma MoT1BaLuy 1 A0NrOCPOYHOro MaTe-
pUasnbHOro NMOOLWPEHNS COTPYAHNKOB. TakxKe
[laHa BCECTOPOHHSAS 1 KBanuduumpoBaHHas
oueHka 3 PEKTUBHOCTU PaboTbl MEHEIKMEHTA
KOMMaHum.

\MTS.RU

> Cnepys NyywmnMm nNpakTukam KopropaTueHOro
ynpasneHus, CoBeT pacCMOTpeN psf BONPOCOB,
CBA3aHHbIX C GYHKLMOHNPOBAHNEM CUCTEMbI BHY-
TPEHHEro ayauTa, KOHTPOSISA U KOMMIAEHC, a TakxKe
cucTembl ynpasneHus puckamu. ChopmuposaH
cneunanbHblii KomuteT no komnnaeHc npu CoseTe.

> Bpamkax obecneyeHuns npas v HTEPECOB aKLMO-
HepoB NPOBELEHbI BCE HEOOXOAVMbIE NpoLeaypbl
[ns co3blBa cObpaHuii akLLMOHEPOB, NOATrOTOB-
neHbl Heobxoanmble MaTepuansl, MHGOPMUpY-
IoLLME O pe3ynbTaTax AesTeNbHOCTU KOMMaHWU,
obecrneyeHo rosiocoBaHne no BCeEM BONPOCaM,
TpebyowymM 0406peHNs akLMOHEPOB.

CnepyeT oTMeTUTb, 4TO BUtoHe 2019 roga npo-
130LWo n3meHeHne coctaBa Coseta QUPEKTOPOB
MAO «MTC». CoBeT NOKUHYNN HE3aBUCUMbIE AMNPEK-
Topa Ctannm Munnep v Bonbdrar LLioccenb, a Takxe
PoH 3ommep, 3aHnMaBLwniA nocT MNpepcenaTens

Ha npoTskeHun 10 neT, Yeli BKNag BYyCnex KoM-
NnaHnmn B 3TOT HAMOJIHEHHbIV COOLITUSAMM 1 BbI30-
BaMu Nepuog TPYLHO NepeoueHnTb. B 06HOBNEHHBIN
cocTtaB CoBeTa B CcTaTyce HE3aBUCUMbIX OUPEKTO-
poB Bownun AHTOHMY AHTOHMOC Teogocuny n BaneHTuH
bopucosuny tOmawes, Ha nocT MNpeacenatens 6bin
n3bpaH Penukc Bnagummnposuny EBTyLweHkoB. Takas
orpaHu4eHHas potaums HocuT paboyunin xapakTep,
COOTBETCTBYET Jy4YLUMM KOPMOPaTUBHbLIM NpaKTu-
Kam, cnocobcTByeT nosieneHuto B COBeTe HOBbIX MAEN
1 B3MMSIA0B NPU OAHOBPEMEHHOM COXPaHEHUV Heob-
XOAVMMOI NPEEMCTBEHHOCTHM B 0blacTu KopropaTtus-
HOro ynpaBneHus.

03 KOPMOPATUBHOE
YNPABJIEHUE

\\ CobniopeHue Kopekca kopnopaTMBHOro ynpasneHus'

N2 HaumeHoBaHue pa3pena Kogekca

[lons BbINOAHSAEMbIX NPUHLUNOB
1 pekomeHpauuin pasgena Kogekca

l. MNpaBa aKLUMOHEPOB 11 PaBEHCTBO YCOBUI AJ18 akKLIVOHEPOB NPpU ocyLe- 6onee 95%
CTBNEHUV MMV CBOVX NpaB

1. CoBeT aupeKTopoB obLecTBa 6onee 90 %

1. KopropaTuBHbIil cekpeTapb obLiecTsa 100 %

V. CuncTema BO3HarpaxneHus YieHoB CoOBeTa AUPEKTOPOB, NCMONHNUTENb- 6onee 90 %
HbIX OPraHOB U MHbIX KIOYEBbIX PYKOBOASALWMX paboTHIKOB obLecTBa

V. CucTema ynpasneHus puckaMmm v BHyTPEHHEro KOHTpons 100%

VI. PackpbiTe nnbopmauuy o6 obuiecTse, MHPOPMaLMOHHAs NONNTMKA 6onee 80 %
obuiectsa

VIIl.  CyuiecTBeHHblE KOPNOPATNBHbIE AENCTBUS 6onee 85%

PA3BUTUE CUCTEMDbI KOP-
MOPATUBHOIO YNPABIJIE-
HUA UNJTAHDbI HA 2020 ro

B npepbiayLivie rogsl O4HOM N3 NPUOPUTETHBIX 3a4a4
B paMKax pa3BuTUS KOPNOPaTUBHOIO ynpaBieHns
KomnaHuu 6bin0 BHegpeHue pekomeHgaumin Kogekca
KOPNopaTUBHOrO yrnpasneHusi, ogobpeHHOro cose-
Tom gupekTopoB baHka Poccum 21 mapTa 2014 ropa?.
Mbl MPUAOXMAN MHOTO YCUAWIA A1 UMMAEMEHTa-
LUy ero pekoMmeHgaumin. 9 HanomHto, 4To, Mo HaLWKM
oLeHKaM, yxxe noutoram 2017 roga Mbl NOHOCTbIO
ncnonHsnu 6onee 80 % Bcex NPUHLMNOB Y PEKOMEH-
nauunin Kogekca. PesynbtaTbl Halel paboTbl 6biin
oueHeHbl baHkoMm Poccurm 1 akcnepTHbIM coobuue-
cTtBoMm. Tak B2019 rogy Halla komnaHus Bolna B 6asy
pacyeTa HOBOro 6MpXXeBOro NHAEKCa KOpnopaTyB-
Horo ynpaeneHunsa RUCGI, 3aHse mecTo B TON-10 KOM-
naHuin Hoekca.

MoppobHbIii oTHeT o cobniogeHun MTC pekomeHpaumii Kogekca KopnopaTvBHOro ynpaeneHus, oqobpeHHoro coetom gupektopos baHka Poccun,
NpeacTaBneH B NPUNOXEHNU K HacTosieMy oT4eTy «OT4eT o cobnogeHun Kopekca KopnopaTUBHOMO yNpaBieHuns».

Janee — Konekc kopnopaTusHoro ynpasnexus, Kogekc.

W N

Mopgops ntorn 2019 roga, Xo4y OTMETUTD,

YTO Mbl 3anyCTUNN NPOLLeaypYy BHELIHEN OLEHKN
Coseta gupektopos MTC v BHEAPUAN HOBbIE NPaK-
TuKn paboTbl CoBeTa ONPEKTOPOB B CBSA3M C peann3sa-
Luen cTpaTerny NOCTPOeHNs 3KOCUCTEMbI.

CerofHs Mbl CHMTaeM BaXKHbIM COXPaHUTb JOCTUT-
HYTbIl yPOBEHb Pa3BUTHS CUCTEMbI KOPNOPaTUBHOIO
ynpaBneHus 1 yaennTb 6onblue BpeEMeHN ee TOHKOM
HacTpolike®.

®. B. EBTYLUEHKOB,
MNpencepatenb Coseta aupektopos MNAO «MTC»

Bonee nogpo6Has nHGopMaLms 0 pas3BUTAN CUCTEMbI KOPMOPaTUBHOIO ynpasneHns MTC npefcTtasneHa 8 pasaene «CoBepLIEHCTBOBaHNE

CUCTEMbI KOPMOPAaTUBHOIO yNpasieHnsa».
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CUCTEMA

YNPABJIEHUA
BIrPYMNMNE MTC

\\ Mogenb ynpaeneHus Fpynnoti
chopmupoBaHa ons Leneii peanusayum
MOCTPOEHNSA CTPATErMN SKOCUCTEMDI.

KopnopaTuBHblIii LEHTP:

° onpegensieT obuyio cTpaTeruio Mpynnol,
efVHble CTaHBAPTbl, PErMaMeHTbI
1 MPOLUERypbl yNpaBaeHus;

° BEAEeT MOMCK HOBbIX TOYEK poCcTa
Yyepes pa3BUTNE HOBbIX BU3HECOB
nyTEM CO3[aHMS 1 BbiMyCKa Ha PbIHOK
VWHHOBaLMOHHbIX NPOAYKTOB;

° paspabaTbiBaeT cTpaTeruio
1 peann3oBbiBaeT NMHBECTULMOHHYIO
NONUTHKKY;

° ynpaBnsiet 6peHaom;

° onpepenseT onepaunoHHble
1 GYHKUMOHaNbHbIE PErNaMeHTbI,
HOPMAaTUBbI 1 KNIOYEBbIE NOKa3aTenun
ansa scex busHec-egmHuu;

° KOHTpONUpYyeT BbiNofHeHNe busHec-nnaHa
BCEMM NOJpasaeNeHNnaIMm KoOMNaHuw;

° OCyLLEeCTBASIET MacluTabHble 3aKymnKu
Menuapecypca, obopynosaHus u UT
npopayKToB B MHTepecax Bcein [pynnbl;

° copeincTByeT pacnpoCTPaHEHMIO NyHLINX
nNpaKTuK B paMkax [pynnbi.

Bnaropaps 3¢ ¢deKTMBHOMY ynpaBfieHUIo
Fpynnoii komnaHwmii MAO «MTC» ycnewHo
= peanusyeT 3aga4u No yKpenaeHuio
nupepcTBa U NopaepP)XaHUIo BbICOKOM
adpPpekTUBHOCTU BU3HeEcCa.

MPE3SVNOEHT

MEPBbIV BULIE-MPESUOEHT

Nno TENIEKOMMYHUKaLWNOHHOMY 6VI3H6Cy
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Knactep Knactep

Buue-npe3npeHT No permoHanbHOMY pa3sBUTHUIO
OCYLLECTBNSIET CTPATEryYeckoe ynpasneHve punva-
namu knactepa.

dunuanbi OCYLLECTBNAKT ONnepaTnBHOE ynpasJieHNe
OEATENIbHOCTbIO Ha TEPPUTOPUN Pernona

[Ins obcyaeHus CTpaTeErnyeckyrx v onepaumoHHbIX
BOMPOCOB [Pynnbl Ha 3KCNEPTHOM YPOBHE AENCTBYIOT
KOOPAMHALMOHHBIE KOMUCCHM MO OCHOBHbIM Hanpas-
NEHNAM AEesATENbHOCTH.

Pervoxn MockBa u MI'TC

dopMupoBaHvie eAUHON CTPYKTYpbl ynpaene-
HUSI KOMMEpPLIMEN 1 MapKETUHIOM Ha TEPPUTOPUN
Mocksbl 1 MO.

CdopmurpoBaHa TapudHas U NpoayKToBas NUHENKH,
cornacoBaHa eguHas cxema npofax [ns BCex cer-
MEHTOB PbIHKa, OCYLLECTBIEH CTapT NPOAAX ycnyr
cBa3u oT nuua MTC.

03 KOPMNOPATUBHOE
YNPABJIEHUE

OCHOBHbIE BUSHEC-HANPABJIEHUA
reynnbl

TeneKoMMyHUKauum

Kntouesas komneTeHuus, sapo brusHeca.
HakonneHHbIl MHTeNNeKTyanbHblii, OpraHn3aLmnoH-
HbI 1 ynpaBrieHYecKnii NoTeHLMan Ncnonb3yeTcs

B KayecTBe 6a3bl 4715 MOVCKa TOYEK POCTa Ha CMEX-
HbIX PbIHKaX C NCMONb30BaHNEM CYHEPTeTNYECKOro
addekTa B3anMoLeNCcTBMSA C OCHOBHOI KOMMaHUeN

Peteiin (MTC Po3Hu4Has ceTb)

SIBNSIETCS KIOYEBbIM KaHanoMm npusreveHns n obeny-
X1BaHNA kKNneHToB. B odncax MTC Hawm abo-
HEHTbI BCErga MoryT MonyYuTb NOSHbIA CNEKTP YCIyr,
npefocTaBisSEMbIX ONEPaToOpOM, BKItOYas yCnyru
LUIMPOKOMOJIOCHOr O AocTyna B IHTepHET v Tenesu-
neHusi. CobecTBeHHas posHuyHas cetb MTC, 0b6b-
€[lVHNB BO3MOXHOCTU TENEKOMMYHNKaLMOHHbIX

1 6aHKOBCKMNX TEXHONOMUIA, ABNSETCS KNOYEBbIM
VNHCTPYMEHTOM UHTErpauum onepartopa u baxka
MTC. Vicnonb-30BaHMe 3TOro kaHana afsa peanuaa-
LUy GUHAHCOBBIX YCNyr 1 CTUMynsauuy notpebne-
HUSA yCnyr nepefayn faHHbIX, B TOM YuCne 3a cyeT
npofaxwu cO6CTBEHHON NMHENKN BPEHANPOBaHHbIX
abOHEHTCKMX YyCTPOMNCTB, CMOCOOCTBYET MOBbILLEHNIO
addpekTUBHOCTHU

BEPTUKAJIN MO OTAENIbHbIM
HAMPABNEHNAM BU3HECA

rPYNnNbl CGOPMUPOBAHDI

DA HAPALLMBAHUSA KOMMNETEHLUNA
M UICCNENOBAHUSA BO3MOXXHOCTH
DOCTMXEHUA 3HAYMMbIX
CUHEPIUN

O6nauHble v undpoBbie pewieHus ana 6usHec-
pbiHKa HoBasi BepTukasnb 06bepuHaeT
HanpaeneHus Cloud, loT, cucteMmHas uHTerpauus
PazButne CTpaTern4eckoro HanpasneHns busHeca
M2M/loT

MpepocTaBneHve obnayHbix ycnyr ans KpynHoro
6usHeca Bo BCex pernoHax npmcyTcTaus B Poccun.
ObnayHas nnatdopma, COOCTBEHHbIE, pa3BeTBEHHas
CeTb MarncTpasnbHbIX Y FOPOACKNX KaHanoB CBA3N

1 npuobpeTeHne obnayHoro nposangepa «pag»

N «ABaHTaX».

MpepocTaBneHne KOMMNEKCHbIX ycnyr B chepe UT,
CBSI3U N CUCTEMHOW MHTErpauun

BaHkoBckue n duHaHcoBble cepBuckl (MTC baHk)
YBenuyeHue ponu B yctaBHom kanutane MTC baHka
NO3BOMWMO CTaTb MHTErPUPOBAHHBIM NPOBANLEPOM
TENeKoM 1 GUHAHCOBbIX YCYT, NCNONb30BaTb CUHEP-
rvio OBYX HanpasfieHUii A1 NOBbILLEeHNS NOSNbHO-
CTV 1 MOHETU3aLMK KINEHTOB, CTaTb NOCTABLUVIKOM
duHaHCOBbIX YCNyr Ans KpynHeliwein aboHEeHTCKOM
6a3bl B Poccuy ons noBbileHNs NOsnbHOCTU, YBENU-
YEHUS XXN3HEHHOr 0 Lukna aboHeHToB 1 pocTa ARPU.
Co3spaHa eguHas BEpPTUKab ynpasneHus dbuHaHco-
BbIMY cepBucamu Fpynnbi

MTC Mepma

PasButue n akcnnyatauum TB-nnatdopmel, npons-
BOOCTBO Y MOKyMKa KOHTEHTa, Bce Buabl TB (CnyTHUK,
OTT, kabenbHoe, aHanorosoe TB, IPTV)

BNOK MO KJIMEHTCKOMY ONbITY U MapKEeTUHIy
KomnnekcHbiit CRM un ynpasnenue CLV, Cuctema
nosinbHocT MTC Cashback

BNoK No TeNleKOMMYHUKALMOHHOMY Gu3Hecy
Kananbl npogax v o6cnyxusaHms

KNOYEBbIE ®YHKUMNOHAJIbHbIE
NOACUCTEMDbI

Pa3paboTku n pa3BuTre GUNNNHroBon
nnatdopmbl (MTC-UT)

ObecneyeHne eanHON CTPYKTYpbl, 3aHATOM pasBu-
TEeM OUNNIMHTOBOI CUCTEMBI U PSifa OPYrux Kito-
yeBbIx VIT-cuctem, onsa Bcex BepTukanei busHeca,
YMpOLLEHNE 1 YCKOPEHNE NPOLECCOB TECTVPOBAHUS
NporpaMMHbIX MPOAYKTOB 1 ONTUMMN3aLMs BHYTPEH-
Hux N T-3aTtpart. EguHbiin ID

BigData u Al
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CTPYKTYPA
OPrAHOB
YNPABJIEHUA
U KOHTPOJA
NAO «MTC»
B2019roany

PEBU3VOHHAS Peaynbtathl Nnpopepok

N3bpaHune

KOMUccus

Ay,D,I/ITOpCKoe 3aKJilo4eHne

BHELUHWIA

HE3ABUCUMbIA AYAUTOP

OOYEPHME opraHamMmu ynpasneHua

»
>

KOHTpOb NpUHATUS peLieHns

OBLUECTBA

DOUTNATIbI MoHUTOPUHT paboTbl

Ha3Ha4dYeHue

U NPEOCTABUTENIbCTBO

\MTS.RU

03\

KOPMNOPATUBHOE
YNPABJIEHUE

KomuTeTbl npn CoBeTe AUPEKTOPOB

*  Blog)XeTHbI KoMuTeT

PekomeHpauun
MNopoTyeTHOCTb

CcOt
m MomoTyeTHOCTb

O6uwee
cobpaHue
aKuVoHepoB

PekomeHpaunn

A

A

qDyHKLI,I/IOHaJ'IbHOC
nogynHeHune

oQo
s>

CoseT
AVPEKTOpPOB

BJIOK BHYTPEHHEIO
KOHTPOJI U AYOAUTA

OEMNAPTAMEHT

KOMIMJIAEHC

OTuyerT, NpeaBapuTenbHoe
paccMmoTpeHue
maTepuanos,
MNCMOJSIHEHVE PeLleHN

KoHTpons, ALMUHNCTPaTUBHOE

nogvynHeHune

(ynpaspHeH ¢ 09 anpensa 2020 r.)
* KomuteT no ayguty H

* KomuTteT no Bo3HarpaxmaeHusm
N Ha3HaAYeHNAM
* KomuTteT no KopnopaTMBHOMY yNpaBneHnto
* KomuteT no ctpaTerum
* CneuuanbHblli KOMUTET MO KOMMIaeHC

AOMUHUCTPATUBHOE
O 1 GyHKUMOHanbHoe
m nogyYnHeHve
MpesupgeHT
PekomeHpauun

NMpaBneHue

KomuTteTbl npu lMpe3vpeHTe

* KowmwuTeT no gucumnnuHe,

* KomwuTeT no npopykTam, Tapudam
n ycnyram,

* KomuteT no packpbituio, Komutet
no puckam,

* KoMWUTET MO OLLeHKe JONMXHOCTEN,

* KomwuTteT no 6peHay 1 KIMeHTCKOMY OnbITY,

* NHBECTUMLMOHHO-KOHKYPCHbI KOMUTET,
KomnTeT no noBbIWEHNIO BOBNEYEHHOCTH,

* KomuteTt no nsmeHeHusm ERP cuctem
Mpynnbl MTC,

* Komutet no 6esonacHocty MAO «MTC»,

* Ynpasnstowuii KomuteT Big Data KL,
rpynnsl MTC,

* KomwuTeT no komnnaeHc,

* Ynpasnsatowwmii Komuter M2M/IoT KL,
Mpynnbl MTC,

* KomwuteT no Digital’'nsaunn
6usHec-npoueccos,

* [poekTHbIli KomuteT KopnopaTrBHOro
UeHTtpa MNpynnel MTC,

* MMpopykToBbiii KomuteT KL, Mpynnsl MTC.
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OpraHbl ynpasneHus

03 KOPMNOPATUBHOE
YNPABJIEHUE

Cucrema BHYyTpPEeHHEero KOHTponsa

O6wee
cobpaHue
aKLVOHEPOB

CoBet
AVPEKTOPOB

NMpaBnexHue

MpesupeHT

Bbicliuii opraH ynpasneHus NMAO «MTCs».

Mpouepypa nposepeHns O6Lwero cobpaHns akLMOHEPOB HanpaBeHa Ha obecneyeHne cobnoaeHns
npaB aKkLMOHEPOB 1 0TBeYaeT BceM TpeboBaHMsIM 3akoHopaTenbcTBa Poccuiickoin Penepaunn.
Mopsnok NoAroToBKU, CO3bIBa, NPOBEAEHNS 1 NMOABEAEHNS nToroB O6Lero cobpaHns akLUMOHEPOB
onpegneneH YctaBom uMonoxeHnem 06 O6wem cobpaHum akunoHepos MAO «MTCsx.

https://moskva.mts.ru/about/investoram-i-akcioneram/korporativnoe-upravlenie/
dokumenti-pao-mts/polozhenie-obobshhem-sobranii-akcionerov-paomts/

CoBeT AVPEKTOPOB OCYLLECTBNSET 0bLLEE PYKOBOACTBO AeATeNbHOCTbIO [TAO «MTCx.

fBNSeTcsa KAYEBbIM 3IEMEHTOM CUCTEMbI KOPNOPATUBHOIO ynpaeneHns KomnaHun, npeactasnss
VNHTEPECHI aKLMOHEPOB NOCPEACTBOM OpraHun3auny apPekTMBHOro yrnpaBneHus.

Mpouenypa popmrpoBaHus, cTaTyc, cocTas, GyHKLMK, Lenun 1 3agadv, nonHomo4us CoBeTta gupek-
TOPOB, NOPSIAOK ero paboTbl M B3aVMOAENCTBUS C APYrMMY opraHamuy ynpasneHus Komnanum onpe-
nenexbl YctaBom v MonoxeHnem o Cosete gupektopos MAO «MTCx».

https://moskva.mts.ru/about/investoram-i-akcioneram/korporativnoe-upravlenie/
dokumenti-pao-mts/polozhenie-osovete-direktorov-paomts/

KonnerunanbHblil ucnonHutenbHblii oprad MAO «MTCx».

OTBeuaeT 3a opraHn3auuio 3pdeKTMBHONO ONepPaTUBHOMO yNpaBieHns TEKYLLEN AesTENbHOCTbI0
KomnaHuu, B ToM yucne obecneyvBaeT peanvsaumio peweHnin CoBeta AMpPeKTopoB B npeaenax
CYLLECTBYIOLLMX KOMMETEHLMIA.

KonunyecTBeHHbIn 1 nepcoHanbHbli cocTas MpaBneHus yTeepxaaetcs CoBETOM AUPeKTopoB

no npeanoxenuto MNpesngenTa. MNpeacenatenem MNpasnenuns senaetcs MNpeangeHT MAO «MTCx.
MpaBneHve B CBOEl AeATeNIbHOCTU PyKOBOACTBYETCS YcTaBom 1 MonoxeHuem o MpasneHumn
MAQO «MTC».

https://moskva.mts.ru/about/investoram-i-akcioneram/korporativnoe-upravlenie/
dokumenti-pao-mts/polozhenie-opravlenii-paomts/

EnvHonunyHbll ncnonHuTenbHbin opraH MAO «MTC», KOTOPbI OCYLLECTBASET ONepaTVBHOE yrnpaBne-
HUe TekyLlel neaTenbHocTbio Komnanuu.

LeatenbHocTb MNpe3ungeHTa HanpaBneHa Ha obecneyeHre NPUBbINBHOCTW 1 KOHKYPEHTOCNOCOBHOCTN
KomnaHuu, buHaHCOBO-3KOHOMUYECKOI YCTONYMBOCTH, OBECNEYEHE NPAB aKLMOHEPOB M CoLMarnb-
HbIX rapaHTuii pabotHukoB Komnanun.

Mpes3naeHT ocyLLecTBNAET PyKOBOACTBO fAedTenbHOCTbio ObLiecTBa B COOTBETCTBMU C YCTaBOM
nMonoxexnem o MNpeanpgeHte MAO «MTCs».

https://moskva.mts.ru/about/investoram-i-akcioneram/korporativnoe-upravlenie/
dokumenti-pao-mts/polozhenie-o-prezidente-pao-mts/

Komurer
noayauTty
npu CoBeTe
AVPEKTOpPOB

PeBu3noHHas
KomMuccus

Bnok BHyTpeH-
Hero KOHTpons
naygura

OenapTamMmeHT
cucrtem
BHYTPEHHEro
KOHTpOns

OdenapTtamMmeHT
Aenosom
3TUKN N
KOMMaeHc

AypuTtop

KomuTeT no ayauty fBnseTcs KoniernanbHbiM CoBELLaTebHbIM opraHom CoBeTa AMPEKTOPOB, OCy-
LECTBNSAIOLMM PACCMOTPEHMNE BOMPOCOB, CBA3AHHbIX C 06ECTEYEHNEM KOHTPOSA 3P PEKTUBHOCTH
YHKLVMOHPOBAHNA CUCTEMbI YNIPABMIEHNS PUCKAMV I BHYTPEHHENO KOHTPOJIS, CUCTEMbI KOMIIAEHC
1 KOPMOpaTUBHOIO ynpaBneHusl, L0CTOBEPHOCTY GUHAHCOBOI OTHETHOCTYM [Pynbl KomMnaHuii MTC,
HE3aBMCHMOCTMN U 0GbEKTUBHOCTU OCYLLECTBNEHUS BYHKLMI BHYTPEHHENO 1 BHELWHErO ayauTa, pac-
CMOTPEHNE KaHAUAATYP U OLLEHKY KAYecTBa BbiMOSHEHNS MPOBEPOK BHELHNX ayAMTOPOB, a TAKXE
obecreynBaeT NogroToBKy pekomergauunii CoBeTy ANpeKTopoB A1 NPUHATUSA PELIEHNS MO TaKUM
Bornpocam.

PeBU3roHHas KOMKCCUS ABNSIETCS NMOCTOSHHO AeVCTBYOLWMM BbIGOPHBIM opraHom ObLiecTBa v ocy-
LLLEeCTBNSET NEPUOLANYECKUNIA KOHTPOMb 3a GMHAHCOBO-X03SMCTBEHHON aeaTenbHocTbio ObLecTBa,
[eSTENbHOCTbIO Er0 OPraHoB YNPaBAEHUS Y A0MKHOCTHbIX NN,

OeatenbHocTb perynupyetcs YctaBom v MonoxeHnem o PeBnanoHHoi komuccum MAO «MTCx.

https://moskva.mts.ru/about/investoram-i-akcioneram/korporativnoe-upravlenie/
dokumenti-pao-mts/polozhenie-orevizionnoy-komissii-paomts/

Bnok BHyTpeHHero koHTpons nayauta (EBKuA) sBnseTcs caMocTosTeNnbHbIM CTPYKTYPHbIM Nofpas-
nenexnvem MAO «MTC» n coctonT n3 [lenaptameHTa BHYTPEHHEro ayamTa, [lenaptameHTa KOHTpons,
oTaena MeTofoNoruy 1 KoopanHaLum.

https://moskva.mts.ru/about/investoram-i-akcioneram/korporativnoe-upravlenie/kontrol-i-audit/

Bnok BHyTPEHHEro KOHTPONS v ayauTa BO3rNaBnseT AMPEKTOP MO BHYTPEHHEMY KOHTPOSIIO 1 ayauTy,
KOTOPbIV dyHKLUMOHaNbHO nogyuHsaetcs CoseTy aupektopos MAO «MTC», agMUHNCTPATUBHO —
HenocpepcTeeHHo NpeaunaeHTy MAO «MTC».

Lienu, 3apayn, 0653aHHOCTU, NPUHLMMbI GYHKLMOHUPOBaAHNS 1 MONHOMO4YMS Brioka BHYTpeHHero
KOHTPOMS 1 ayauTa ycTaHoBMEHbI B [TonnTuke «BHYTPEHHNI KOHTPOSb 1 ayanT».

https://moskva.mts.ru/about/investoram-i-akcioneram/korporativnoe-upravlenie/
dokumenti-pao-mts/politika-vnutrenniy-kontrol-i-audit/

BOK BHYTPEHHErO KOHTPOMS U ayAuTa OCYLLECTBISET CBOI AEATENbHOCTb € cobnoaeHnem obs-
3aTeNbHOro A7 NCMONHEHUS PYKOBOACTBA MEXAYHAPOAHOro NHCTUTYTa BHYTPEHHNX ayanTo-
poB, KOTOPOE BKOYAET B cebsi OCHOBHbIE NPUHLMMbBI NPOGECCNOHANBHOM NPaKTUKN BHYTPEHHETO
ayauTa, Kogekc atuku, MexayHapoaHble npodeccrnoHanbHble CTaHAapTbl BHYTPEHHEro ayauTa

1 Onpefenexne BHyTPEHHErO ayamnTa.

[lenapTaMeHT CUCTEM BHYTPEHHErO KOHTPONSA ABNSETCA CTPYKTYPHbIM NOApa3aeneHnem, KoTopoe
BX0AuT B cocTas bnoka no ¢mHaHcam KopnopaTtusHoro ueHtpa MAO «MTC» 1 cocTouT 13 oTaena
passutus CBK no kntoyesomy 6usHecy, otaena passutus CBK no nHterpatopckomMy 6usHecy,
oTaena pa3sutus CBK no drHaHcoBbIM TEXHONOrMaM 1 kKommepuuu, Fpynnbl no ceptudurkaummn

1 obuwein metoponorun CBK. [lenapTaMeHT cricTeM BHYTPEHHETO KOHTPOSISt BO3INaBNSET ANPEKTOP
fenapTaMeHTa, KOTOpbIi HAXoANUTCS B MPSIMOM nofyvHeHun YneHa MpasneHns — BuLe-npesngeHTa

no ¢unHaHcam MAO «MTC» n nogoTyeTeH KomuteTy no ayauty npu Cosete gupektopoBs MAO «MTCx..

[lenapTaMeHT [1eN0BOI 3TUKN U KOMMIaEHC SBSIETCS CaMOCTOSATENbHBIM CTPYKTYPHbIM MOA-
paspeneHremM, COCTOSLLMM 13 OTAENa OLEHKU PUCKOB 1 ONepaLyoHHO NoaAepXKKY, rpynmbl

no TpaH3aKLWOHHOMY KOMMIaeHC U MHTerpauun komnnaexc B 1O, LeHTpa no B3aMMOAeincTBmio
¢ perynstopamu, GyHKLNOHANbHO rpynmnbl HOPMAaTUBHOIO PErynnpoBaHuns, GyHKLMOHaNbHOM
rpynmnbl Mo BHYTPEHHNUM paccnefoBaHnsaM, GyHKLVOHANbHON rpynnbl KOMMIaeHC KOMMYHUKaLUin
1 0byyeHus. Buue-npesnaeHT no AesioBoi 3TUKE 1 KOMMIAeHC HaxoAnTCs B NPSIMOM NOAYUHEHNMN
MNpeaungeHTa MAO «MTC» n nogotyeteH Komutety no ayauty npu CoseTe ampektopos 1 CoBety
avnpektopos MAO «MTC».

[lesTenbHocTb AenapTameHTa perynvpyetcs MonoxeHrem o [lenapTamMeHTe AenoBoii aTUKK

1N KOMMNaeHc.

HesaBucumas oueHka [ocToBepHocTn byxrantepckoii (drHaHcoBoii) oTyeTHocTU ObLecTBa.
[lns NnpoBepKy 1 NOATBEPXKAEHS FOL0BOI GpuHaHCoBO oT4eTHOCTH O6wecTea Obuee cobpaHue
aKLMOHEPOB EXErOAHO YTBEPXKAAET ayanTopa.
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OBLLEE COBPAHME
AKUUOHEPOB

Obuiee cobpaHne akLMOHEPOB — BbICLUNIA OpraH
ynpaeneHns O6LecTBOM, OCYLLECTBASAIOLNIA CBOO
OEATENbHOCTb B COOTBETCTBMM C NOSIOXEHNAMMN
YcTtaBa ObuecTBa, MNonoxeHnem o6 Obuiem cobpa-
Hun akumoHepoB MAO «MTC»' n TpeboBaHUsMM 3aKo-
HogaTenbcTBa Poccuiickonn ®epepaumn.

MyTem npuHaTus peweHnii Ha O6Lem cobpaHumn
aKLMOHePOB akLUmoHepbl OBLECTBa yHacTBYOT
BynpasneHuy OBLLECTBOM 1 MOryT OKa3blBaTb 3Ha4N-
TenbHoE BAMsiHWE Ha braHec. B yacTHOCTW, K NONTHO-
Moyunsim ObLero cobpaHns akLMoHepoB OTHOCUTCS
yTBEpxAeHne fopoBoro oTyeTa 1 byxrantepckoii
OTYETHOCTW, pacnpeneneHne npubbiny, B TOM Yyucne
BbINnaTa AUBUAEHLOB, N36paHne KNoYeBbIX opra-
HOB ynpaBrieHuns n koHTpons KomnaHnuu, onobpe-
HVe KPYMHbIX COEMNO0K, a TakXXe Psf, APYrNX BaXHbIX
BOMPOCOB.

MNpouenypa nposefeHns Obero cobpaHnsa akLmo-
HEpPOB HanpasrieHa Ha obecneyeHre cobnopeHns
npaB aKkLuMOHepPOB 1 OTBEYAET BCEM TPEOOBAHUAM
3akoHofaTenbcTBa Poccuiickon Pepepaunn.

WH®OPMUPOBAHUE AKLUNOHEPOB
ONPOBEAEHNN OBLLEITO COBPAHMA
AKUWOHEPOB

NHbopMrpoBaHie akLMOHEPOB 0 NPOBEAEHUN
Ob6uiero cobpaHna akLMOHEPOB OCYLLECTBASETCA
nyTeM pasmeLleHmnst coobeHns Ha obuumanbHOM
nHTepHeT-caiite O6wecTBa (Www.mts.ru) He MeHee
yem 3a 30 (TpuauaTh) KaneHgapHbIX AHEN [0 AaThl
ero npoBeaeHus.

CoobuieHune o npoeneHnn Obuiero cobpaHus
aKUVOHEPOB MOXET [OMONMHUTENBHO HANPaBAATbHCA
nuuam, UMeLWwyM nNpaeo Ha ydactue B Obuiem
cobpaHuy aKLMOHEPOB 1 3aPErUCTPUPOBAHHbBIM

B peecTpe akumoHepos O6LecTBa, 3aKa3HbIM MUCb-
MOM MO agpecy, ykasaHHOMY B pEECTPE aKLMoHe-
poe O6LecTBa, UM BPpyYaTbCs NIMYHO TaKMM NLam
nog, pocnucb OQHOBPEMEHHO C HanpaseHnem

Uy BpyYeHrem BLonneTeHen ans ronocoBaHus.

Cyyetom pekomeHpauuu Kopekca kopnopaTue-
HOro ynpaBneHus, HanpaBneHHO Ha Co3faHne
aKuMoHepaM MaKcuMarnbHO 6naronpusTHbIX ycno-
BUIA Ans yyactusa B O6uem cobpaHum, npumepHas
dbopma [OBEPEHHOCTYM Ha rONIOCOBaHNE pa3MeLLaeTcs
Ha oduLmanbHOM MHTepHeT-caiiTe ObwecTsa.

B pamkax nogrotoBku Kk nposegeHuio Obuero cobpa-
Hus akumoHepos MTC akumoHepam NpeaocTaBnseTcs
BO3MOXHOCTb 3afilaBaTb BONPOCHI Y4NeHaM UCMOMHU-
TenbHbIX opraHoB 1 CoBeTa AMPeKTOPOB Mo MaTepua-
nam noeecTku AHsa O6Lwero cobpaHns akLMOHEPOB,
aTaKXXe BbICKa3blBaTb CBOE MHEHNE Mo BONpocam
NOBECTKU OHSI cObpaHus No agpecy 3NeKTPOHHOM
nouTbl: shareholder@mts.ru.

KomnaHusi CTpeMUTCSA K TOMY, YTOObI MaTepuansbl

Kk O6Lwemy cobpaHuto Obinn NpeacTaBneHbl B yA00HO
Onsi noHMaHus dopme. [1na aToro cospgaercs crne-
LmanbHbln pa3gen (MUKpocaliT), MOCBSALWEHHbIA Frof0-
Bomy ObLiemMy cobpaHuio akLMOHEPOB, HAa KOTOPOM
pasmMeLyatoTcs HeobxoayMble JOKYMEHTHI (MPe3eH-
Tauuu, CpaBHEHNS [OKYMEHTOB, KOMMEHTAPUM K HUM,
paclIMpeHHblE CBEAEHNA O KaHaUAaTax), a TakxKe npe-
LOCTaBAAETCS [OCTYN K OHNalH-TpaHCAALUN rogo-
Boro O6uero cobpaHus.

NMPOBEOEHMVE OBLLErO COBPAHUA
AKUMOHEPOB

AKLUVOHEPbBI MMEIOT BO3MOXHOCTb BecnpensTCcTBEHHO
peanun3oBaTb CBOE MPaBO rosioca cambiM Npo-

CTbIM 1 yA06HbIM Anst HUX cnocobom. fonocoBaHue
Ha O6LWMXx cobpaHnsx akLVOHEPOB NPOBOAUTCS
nyTem HEMocpeACcTBEHHOrO y4acTus B cobpaHumn
nmbo nyTem 3anonHeHns n HanpaeneHus B OblecTBo
(a Takxe ero peructpartopy) 6ionneTeHel no Bonpo-
caMm NOBECTKY JHS.

OpraHusauuns nnpoeegeHvie Obwux cobpaHuii
aKLVOHEPOB OCYLLECTBSAIOTCS Takum o6pasom,
4yTObbI 06ECNEYNTD HEOBPEMEHNTENBHBIN JOCTYN
119 Bcex akumnoHepoB. O6wwme cobpanus, npo-
BOAVMble B GOPMe COBMECTHOIO NPUCYTCTBUS,
OpraHn3ylTCs NCKITIUYUTENTbHO MO MECTY HaxoXae-
Hus KomnaHum (B MockBe) no agpecam, yoo6HbIM
N5 MPUESAA U NINYHOTO YHaCTUS aKLIMOHEPOB 1 UX
npepcraBuTenei.

Ha npoTsxxeHun nocnegHux net KomnaHus npego-
CTaBfIIET CBOUM aKLMOHEPaM BO3MOXHOCTb CNeAUTb
3aX0A0M CObpaHuns B peXxume peanbHoro Bpe-
MeHU Ha uHTepHeT-cainTe MTC. Mo utoram cobpaHuns
BMAEO03anncb CTaHOBUTCS [OCTYMNHa Ha caiiTe B pas-
nene «Obwume cobpaHusa akumoHepos». Kpome Toro,
BO BPEMS$ MPOBEAEHNS PerncTpaLumm akLuMoHepos

1 BNepepbiBE OPraHN3yoTCs akTUBHOCTU, NO3BO-
naowmne NpogeMoHCTPMPOBaTb NHHOBALIMOHHbIE
TexHonorun MTC, a Takxe nony4uTb HeobXoauMyo
KOHCYNbTaLMio No pa3nnyHbiM npoektam KomnaHum.

https://moskva.mts.ru/about/investoram-i-akcioneram/korporativnoe-upravlenie/dokumenti-pao-mts/

polozhenie-obobshhem-sobranii-akcionerov-paomts/.
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SJIEKTPOHHbIE CEPBUCDI A1 AKLUMWOHEPOB

B 2019 roay 6bin NPOOO/IKEH YCMELLUHbI OMnbIT NpUMe-
HEHNS 3NEKTPOHHOr0 rONOCOBaHNSA YEPES NHTEPHET
npv NpoBeAeHUN cobpaHnii akumoHepoB. Bnepsbie
akumoHepbl MTC ronocoBanu aneKTPOHHO Ha BHEOYe-
penHom O6uwem cobpaHum akumoHepos 30 ceHTabps
2016 ropa. 3a4eTbipe roga NPUMEHEHUS 3NeKTPOH-
HOro ronocoBaHNs KONMYeCTBO akLOHEPOB, rono-
CYIOLMX YEPE3 UHTEPHET, YBENNYUIIOCh NOYTW B 7 pas.
Ha ropoBom O6wwem cobpaHny akuMoHEPOB 27 UIOHS
20719 ropa anekTpPoOHHO NporonocoBano 26 % NpuHsB-
LWMX y4YacTue B cobpaHumm.

[na oUcTaHUMOHHOIO y4acTus BrogoBOM U BHEOYE-
peaHbix O6LWMx cobpaHusx akLMOHEPOB 27 NOHS,

30 ceHTA6psa 1 30 pekabpa 2019 roga akuMoHepbI
MTC ncnonb3oBanu yoo6Hble OHMaH-CEPBUCHI, pa3-
paboTaHHble peructpatopom MTC — AO «HPK — P.

0. C. T.»: nn4HbIi KabrHeT akumoHepa MTC 1 Mobunb-
Hoe npunoxeHune «AkumnoHep. online». C nx nomoubto
OHU NOMYYMNN YBEOOMIIEHUS O HaYasne rofocoBaHus,
N3y4nnm maTepuranbl U HYO NonesHyo uHpopma-
Luio, NporosiocoBany Yepes nHTepHeT. [lna obpa-
LeHnsa B Npe3nanym cobpaHns B nM4HoM KaburHeTe

1M MOBWNBbHOM NPUSTOXEHUN TakKXXe NpeayCcMOoTPeH
creunanbHblii GyHKLMOHAN.

Bo Bpems rogosoro O6uero cobpaHus aknoHe-
pos MTC 27 ntoHsa 2019 roga akLMoHepbl Yepes Any-
HbIl KabuHeT akunoHepa MTC He TonbKo cnegunm
3a XO[,0M rofIOCOBaHUS B OHNalH-PeXMe, HO TakxXe
Habnoganu 3a TpaHcnaumen cobpaHnsa B pexnmMe
peanbHOro BPEMEHM C 9KPaHOB CBOUX Faf)KeTOB.

OBLUIUWE COBPAHUA AKLLUOHEPOB B 2019 roay

\\B2019 ropy npoeefeHo Tpu Obwux cobpaHus akLMoHeEpPOB.

fopoBoe O6Lee cobpaHue aKLMOHEPOB Ha ropoBom O6Lem cobpaHum akLMOHEPOB yTBEPXAeHbI [0f0BOI
NAO «MTC» 27 nioHs 2019 roga B popme oTyeT 322018 rog nroposas byxrantepckas oT4yeTHoOCTb 3a 2018 rop,

COBMECTHOrO NpucyTcTBua (NpoToKon
0127.06.2019 N245)

MpurHATO pelleHmne o pacnpeneneHun Npubbimn, B TOM Yncne obbsBneHbl
OVBUAEHABI NO pedynbratam oTyeTHoro 2018 roga. N36paHbl HOBblE

cocTaBbl CoBeTa AUPEKTOPOB U PeBuanoHHoi komuccun ObLuecTsa.
YtBepxaeH ayautop Ob6uiecTea.
Y1BepxxaeHo MonoxeHve 06 06wem cobparum NMAO «MTC» B HOBOI

penakumu.

MonoxeHvie 06 06wem cobpaHum akuroHepos NMAO «MTC» npuBegeHo
B COOTBETCTBUE C 0OHOBNEHHBIMU NpaBunamn baHka Poccun k nopsigky
NOArOTOBKM 1 NPOBEAeHUs 0bLmx cobpaHuii akLmoHepoB

BHeouepenHoe O6Lee cobpaHue
akunoHepos MAO «MTC» 30 ceHTS6ps

Ha BHeouyepenHom O6Lwem cobpaHnm akLMOHEPOB NPUHATO peLIeHne
0 pacnpegeneHu npubbinu (Beinnarte ansuageHnos) MAO «MTC»

2019 ropa B popme 3a04HOro roiocoBaHus no peaynstatam nepsoro nonyrogusa 2019 ropa

(npoTtokon o1 01.10.2019 N2 46)

BHeouepepHoe Ob6uiee cobpaHue
akuuoHepos MNAO «MTC» 30 pekabps

Ha BHeouepenHom O6Liem cobpaHun akLMOHEPOB NPUHATO peLleHne
o pacnpepeneHun npubbinu (Boinnate amsupeHaos) MAO «MTCs»

2019 ropa B popmMe 3a04HOrO ronocoBaHns no pesyneratam 9 mecsues 2019 roga

(npoTtokon ot 31.12.2019 N247)

\\ Keopym FOCA MAO «MTC» 3a nocnegHue
naTb neT, %

-12%

71,87 75,88 72,55
64,76
547

2015 2016 2017 2018 2019

Perucrpartop

PeweHnem Coseta gnpektopos [MAO «MTC»

o119 gekabps 2019 ropa pernctpatopom MAO «MTC»
yTBEPXAEHO aKkLMoHepHoe obuecTso «PeecTp»
(mecToHaxoxaeHune: Poccuiickas Pepepaums,
129090, r. MockBa, bonbloii bankaHckuii nep., g. 20,
cTp. 1, TMLEH3US Ha OCYLLECTBIIEHNE AEATENBHOCTH
No BEAEHNIO peecTpa BrafesbLeB LeHHbIX bymar

N2 045-13960-000001).

C10 anpens 2020 ropga peructpatop AO «Peectp»
NPUCTYNWI K BEAEHNIO PEECTPA aKLMOHEPOB
MAO «MTC».


https://moskva.mts.ru/about/investoram-i-akcioneram/korporativnoe-upravlenie/dokumenti-pao-mts/polozhenie-obobshhem-sobranii-akcionerov-paomts/
https://moskva.mts.ru/about/investoram-i-akcioneram/korporativnoe-upravlenie/dokumenti-pao-mts/polozhenie-obobshhem-sobranii-akcionerov-paomts/
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COBET AMPEKTOPOB

KayecTBeHHas cuctemMa KopropaTuBHOIo ynpasse-
HUS N 3adpdeKTUBHO paboTaloLwmnii COBET AMPEKTOPOB —
Ba)XKHENLLVE YCOBYUS LOSITOCPOYHOr0 YCTONYMBOro
pasBUTUS COBPEMEHHOI KOMMaHWN.

B KOMMaHUaX, HaueNeHHbIX Ha A0IrOCPOYHOE yCrew-
HOE pa3BuTHE, POJib COBETA AUPEKTOPOB PESKO
BO3PAaCTaET, Tak KaK Ha YIeHOB COBETa AUPEKTO-

pOB BO3/0XeEHa 0653aHHOCTb AelicTBOBaTb [,0Opo-
COBECTHO 1 pa3yMHO B MHTepecax obuiecTsa v ero
aKUVOHEpPOoB.

CoBET OMPEKTOPOB ABNISIETCA OPraHoM cTpaTe-
rMYecKoro yrnpasJieHvs, OCHOBHas 3ajay4a KoTo-
poro — ocyuiecTBrieHne obuiero (HanpaBnsoLLEro)
PYKOBOACTBA AEATENbHOCTbIO KOMMaHUN, @ TaKXKe
HabntopaTenbHble N Han30pHble GyHKLuUN. K ero kom-
NeTeHLMN NPEXAE BCEr0 OTHOCATCS BaXKHelwne
BONpockl yrnpasneHus ObuecTBoM, Takme Kak onpe-
LENEHNe cTpaTerny, UHBECTULIMOHHOE 1 Brof-
YKETHOE MaHNPOBaHWE, YCTaHOBNEHUE CUCTEMbI
MOTVBaLUN N OLEHKN JEATENBHOCTU MEHELXMEHTA,
aTakXe HaA30p 3a aKkTMBAMMN KOMMaHMMN, HAAEXHO-
CTbio N 3DPEKTUBHOCTBIO CUCTEM YNPABNEHUS PUC-
KaMu, BHyTPEHHEr0 KOHTPOIS, BHYTPEHHErO ayanTa
1 CUCTEMbI KOPNOPaTUBHOIO yNpaBneHus.

CogeT anpektopos MAO «MTC» ocyuiecTensieT
oblLee pyKoBOACTBO AesTenbHocTbio ObecTsa

B COOTBETCTBUM C NonoxeHusmu Yctasa O6uiecTea,
Monoxexnem o coBeTe AnpekTopos MAO «MTC»'

1 TpeboBaHNaMN 3aKoHopaTenbcTBa Poccuiickoi
®depepauunm.

OcHoBHbIMY Lenamu CoBeTa ANPEKTOPOB SBASAIOTCA:

> paspaboTka v aHann3 obLeKopPnopaTUBHON cTpa-
Terum, KOHTPOsb Haf ee peanvsaunen;

> obecneyeHre KOHTPONS 1 OLLeHKa AEATENbHOCTA
MCTMONTHUTENbHbBIX OPraHOB U BbICLLIMX JOJIXHOCT-
Hbix nuu, ObuiecTsa;

> noBblleHVe kanuTanuaauun O6uwecTsa, pac-
LUNPEHVE EFO PbIHOYHbBIX MO3ULIMIA, LOCTUXE-
HUE 1 COXpaHEeHNEe KOHKYPEHTOCMOCOBHOCTY
O6buwecTBa;

> COXpaHEHMWEe yCTONYMBOro GMHAHCOBOIO MOJIOXe-
HUS, YBENUYEHNE [OX0[0B, NPUBLINBHOCTY;

> 3aluTa NpaB 1 3aKOHHbIX MHTEPECOB aKLMOHEPOB
ObuwecTsa.

COCTAB COBETA ANPEKTOPOB

OTcocTaBa v cTpyKTypbl CoBeTa AMPEKTOPOB 3aBu-
CUT Ka4yecTBO ero paboTbl, @ 3Ha4MT, U PaboTbl BCErO
Ob6uiecTBa, NPU 3TOM HEMANIOBaXKHOE 3HAYEHNE
nmeeT cbanaHCHpPOBaHHOCTb cocTaBa Mo kBanndun-
KaLuun ero Y4neHoB, X OMbITy, 3HAHUAM U AEeNT0BbIM
kayecTBaM. YneH CoBeTa OMPEKTOPOB AOMKEH Npe-
XOE BCero:
> yMeTb 3pPEKTNBHO KOMMYHULIMPOBATb C NOAbMU,
> KOHCTPYKTUBHO y4acTBOBaTb B OGCYXaeHNH,
> pasbupaTbCs B CNOXHOW CUTYyaLMK, ONUPasch
Ha nHdOopMaLWIo, NOArOTOBNEHHYIO MEHEOKMEH-
TOM, nonarasicb Ha CBOW OMbIT N yMeHMWe GbICTPO
aHanusmpoBaTb UHPOPMaLUIo, NPOBEPSs PeaKLum
Ha 3aflaHHble BOMPOCHI.

KonunyecTtBeHHbI cocTaB CoBeTa AVPEKTOPOB
ObuwecTBa noctosiHeH. CoBET AMPEKTOPOB Obin
n3bpaH Ha rogosom Ob6Lem cobpaHnm akLoHe-
poB MNAO «MTC»27 nioHsi 2019 roga 1 Ha NpoTsXe-
Hun Bcero 2019 roga coctosn n3 9 uneHos. Takoe
KonuyecTBo YneHoB CoBeTa ANPEKTOPOB NO3BONSET
cpopmMumpoBaTb cbanaHCUPOBaHHbIN C TOYKY 3PEHNS
npodeccuoHanbHol kBanudukaLmm, onbiTa U aeno-
BbIX HaBbIKOB YneHoB CoBeTa AMPEKTOPOB COCTaB,
obecneynTb BbICOKY 3QPEKTUBHOCTL PaboThbl

M MOMHOCTbIO OTBEYaEeT noTpebHocTam ObuiecTBa

M HTEpecam akLMoHepoB. Bonpochl, CBfi3aHHble
cnoTpebHocTamn CoBeTa AMpPEKTOPOB BobnacTu
npodeccuoHanbHoli kBanudukaLmm, onbiTa uAeno-
BbIX HaBbIKOB 4neHoB CoBeTa, a TakXKe C Konuye-
CTBEHHbIM COCTaBOM, paccMaTpmUBanmncb B paMKax
npouenypbl oLeHkn paboTbl CoBeTa AUPEKTOPOB
(noppobHee — pa3pen «OueHka addeKTUBHOCTY aes-
TenbHocT CoBeTa AMPEKTOPOBY).

KavecTBeHHas cucTtema KOpnopaTuBHOro
ynpaeneHus u3ap@dekTuBHo paboTaowmii
= CoBeT AUPEKTOPOB — Ba)KHellumne
YCNOBUS AONTOCPO4HOr0 YCTOM4YUBOrO
pa3BuTUA coBpeMeHHoI KomnaHun.

https://moskva.mts.ru/about/investoram-i-akcioneram/korporativnoe-upravlenie/dokumenti-pao-mts/polozhenie-osovete-direktorov-paomts/.
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[na adpdekTrBHOrO OCyLecTBNEeHUs COBETOM AVpPEK-
TOPOB CBOUX OYHKLMIA Y MPUHSATAS B3BELLEHHDIX,
060CHOBaHHbIX peLIeHNii, 0becnevyeHns KOHTPons

3a MeHe)XMeHTOM B UHTepecax BnagesbLieB KOM-
NMaHWN B €ro CoCTaB AOMKHbI BXOANTb HE3aBNCUMbIE
ovpekTopa. Hanvnyve He3aBUCUMbIX [UPEKTOPOB
no3BosiieT 06ecneynTb pasyMHblli banaHc MHTEpPeCcoB
BCEX 3alHTepecoBaHHbIX CTOPOH: camoii KomnaHuw,
ee aKLMOHEePOB, UHbIX 3aVHTEPECOBAHHbIX NNL,.

[ins Toro 4Tobbl HE3aBNCUMbIE AVPEKTOPA MOMN
BIVSATH Ha PeLleHnst, NpuHuMaemMble COBeTOM Anpek-
TOPOB, VX KOMMYECTBO AOMKHO COCTaBNATb HE MEHEE
ofiHO TpeTn cocTaBa CoBeTa AnpeKkTopoB. B cBs3u
C3TUM KONMYECTBO HE3aBUCUMbIX [UPEKTOPOB
BHalweMm CoBeTe AMPeKTOPOB — 6onee 0HON TPeTU.

B utoHe 2015 roga 6bi510 yBENNYEHO KOMUYECTBO
HE3aBNCUMbIX ANPEKTOPOB B cocTaBe CoBeTa Anpek-
TOPOB [0 YETbIPEX OUPEKTOPOB. YBENNYEHNE KONU-
YecTBa HE3aBUCUMbIX AVPEKTOPOB NO3BOSISET
0Ka3sblBaTb HEMOCPEACTBEHHOE BANSIHVE HA MPUHN-
MaeMble B3HeC-peLLeHs, KOPNopaTUBHYIO Noan-
TVKy 1 cTpaTernto Komnaxuum.

Kpntepuun HesaBucumocTmn yneHa CoseTa AnpPeEKTO-
poB onpepeneHbl BMonoxeHnn o CoBeTe AMPEKTOPOB
MAO «MTC»' ¥ COOTBETCTBYIOT NepenoBoOi MexayHa-
POAHOI NPaKTNKe KOPNOPaTUBHOIO YNpaBneHus.

NMuctnHr Ha NYSE Takyke HaknagbliBaeT Ha HacC 4onon-
HUTenbHble obs3aTenbcTBa BYacTu coctaBa CoseTta
ampekTopos: KomnaHnsa obs3aHa nMeTb Kak MUHU-
MyM ofiHOro YneHa CoBeTa AMpeKTopos (B cocTaBe
KoMUTEeTa Nno ayauTy), obnagatoLero Hasblikamy Befe-
HKs ByxranTepckoro yyera nnv COOTBETCTBYIOLLUM
OMbITOM PVMHAHCOBOro MEHeAXKMeHTa (bUHaHCOBBI
akcnepT). KomuteT no ayauty npu CoseTe AnpeKTo-
poB Bo3rnasnseT Tomac XonTtpon, o6nagatoLLmin onbi-
TOM U 3HaHWSIMU B 06NacTy NOAroTOBKY, aHanm3a,
OLleHKM 1 ayauTa byxranTepcKoi OTHETHOCTU.

CornacHo pekomeHpauusam Kogekca, KioYesble
KOMUTETBI: M0 ayAuTy, @ TAKXKe Mo BO3HArpaXKAeHUsam
N HasHaYeHaM chOpPMUPOBaHbI UCKOYNTENBHO

13 He3aBUCKMbIX UPEKTOPOB. B cOCTaB OCTanbHbIX
KOMUTETOB BXOAUT KakK MUHUMYM [iBa HE3aBUCUMbIX
OVpeKTopa.

Mo kntovesbiM NpoekTam npu CoBeTe ANPEKTO-

pOB cO3[aloTCA cneLmanbHble KOMUTETbI, B COCTaB
KOTOPbIX B TOM YUCIIE BXOAAT HE3aBUCVIMble OUPEK-
Topa. Hanpumep, Takoil KOMUTET, COCTOSLLMIA
TOMNbKO N3 HE3ABNCUMbIX AMPEKTOPOB, ObiN co3aaH
82018 rogy no NpoekTy yBennyYeHus Aonmn y4acTus
MAO «MTC» ByctaBHoM kanuTtane MAO «MTC BaHk».

HemanosaxHbiM pakTopom anst KomnaHum sisnsi-
eTcs NpodeccuoHanbHbIN ONbIT 1 penyTaums Hesa-
BUCKMOro aupekTopa. Kak npasuno, UMeHHO 3aboTa
0 CBOEN penyTaumm nnpopeccnoHanbHoCTb Yeno-
BEKa MNOMOralT EMy O4EHb CEPbE3HO OTHOCUTHLCS

K paboTte B CoBeTe AMPEKTOPOB, cobntoaaTh NPUH-
Unnbl OTCYTCTBUA KOHd)J'IVIKTa WHTEPECOB, TWaTe/IbHO
n3y4aTb MaTepumanbl Y MPUHUMaTb B3BELLIEHHbIE
peLIeHns Npu ronocoBaHun Ha 3aceparusax Coseta
[VIPEKTOPOB.

C MomeHTa nosiefieHns B coctase CoBeTa ANPEKTO-
POB HE3aBUCUMbIX YTIEHOB X POJb U BKNAA, B Npea-
CTaBfEHNE MHTEPECOB aKLUMOHEPOB Halei KomnaHum
YCUANANCD.

HesaBucrMble [MpeKTOpa y4acTByOT BCTpaTeruye-
CKMX CECCUSX, Ha KOTOPbIX 06CYyAalTCs BONPOCHI
aKTyanuaauum ctpaterum KomnaHumy ¢ y4actuem yie-
Hoe CoBeTa AUPEKTOPOB, NPeACTaBUTENE MaXKO-
PVTapHOro akUMoHEpa 1 MeHemXMeHTa KoMmnaHuu.
Mo pesynbTatam CTpPaTErMYeCcKO CECCUM BOMPOC

06 akTyanuaauum cTpaTerum n nnaHa passutus
KomnaHuu BbiHoCcUTCS Ha paccMoTpeHune CoseTa
[OVIPEKTOPOB.

HesaBucrnmble gupekTopa NPYHUMAaOT akTUBHOE
yyacTune BNpenBapuTENbHOM 06CYXAEeHUN MHOTUX
MaTepmanbHbix Ans ObLecTBa Coenok ¢ 3auHTepe-
coBaHHoOCTbIO . B KomnaHun Takxe BHegpeHa npak-
TVKa NpeaBapuUTeNbHOro pacCMOTPEHUS Psifa CAenoK
C 3aMHTEPEeCOBAHHOCTbIO, B TOM YUCIIE CAENOK C KOM-
naHuamu, Bxogawumu B Fpynny A®K (maxopuTtap-
HOro akuMoHepa) Ha 3acefaHunm KomuTeTta no ayamTy
npn CoBeTe AMPEKTOPOB, COCTOSALLENO NCKITIOHN-
TENbHO N3 HE3aBUCKMbIX AMpeKkTopoB. Kak noka-
3blBaeT CNIOXKUBLLASACA NPaKTNKa, 3TO 3aMETHO
ynpouaeT paboTy HesaBuncKUMbIX YneHoB CoBeTa
[MPeKTOPOB BYacTn ofobpeHns 1 cornacoBaHus
CAENOoK.

HesaBucrmMble gupekTopa siBnsoTcs npodeccuo-
HaslbHbIMU MEHELYKEPAMMU, OMbIT U 3HAHUS KOTOPbIX
BHOCHIT 3HaYMMbIil BKNaf, B Pa3BUTE CUCTEMbI KOP-
nopatueHoro ynpaeneHus Komnanun. Bnagexue
NYYWMUN NPaKTUKaMK, HaJimyme 6osbLoro MeHe-
IPKEPCKOro OMbiTa, MOHMMaHNe noTpebHocTeln brs-
Heca 1 cneynduKkmn ynpasneHns YeioBeYECKMIN
pecypcamu, NpoakTBHbIA NOAX0M, CTpaTernye-
CKO€ MbILLNEHNE, OTKPLITOCTb B AUCKYCCUSAX — BCE TO
BHOCUT HEOLLEHMMbII BKNag, B pe3ynbraTbl paboTbl
He Tonbko CoBETa AMPEKTOPOB, HO 1 KomnaHun

B LLESIOM.


https://moskva.mts.ru/about/investoram-i-akcioneram/korporativnoe-upravlenie/dokumenti-pao-mts/polozhenie-osovete-direktorov-paomts
http://mts.ru/business
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\\ CoctaBbl CoBETOB AMPEKTOPOB, AelicTBoBaBwwue B 2019 ropy

C 27 nioHs 2019 ropa no 31 pekabps
C 28 nioHa 2018 roga no 27 noHa 2019 ropa 2019 ropa

3ommep PoH - lMpencepnatens Coeeta AVPEKTOPOB EBTyweHkoB ®enukc Bnagpummnposuny
MNpencepatenb CoBeTa AMPEKTOPOB
Bacypckuit Aprem UBaHOBUY — HEVNCMONHNTENbHBIN AUPEKTOP

KaTtkoB Anekceit BopucoBuY — HENCMONTHUTENbHbIA AUPEKTOP

KopHs Anekceii BanepbeBuY — NCMOMHUTENbHbIV AUPEKTOP

Munnep CT3HAU — HE3aBNCKMbI ANPEKTOP AHTOHMY AHTOHMOC Teopocuy

HEe3aBUCUMbIli AVPEKTOP
Po3aHoB BceBonop BanepbeBuY — HEVCMNONHUTENbHbIN AUPEKTOP
®oH PnemmuHr PernHa flarmap BeHeaukTa — He3aBUCUMbIV AVPEKTOP
XonTtpon Tomac — He3aBUCUMbI AUPEKTOP

\\ CocTtaB CoBeTa fUpPEKTOPOB M0 COCTOSHUIO \\ Ctax pabotbl B CoBeTe AUPEKTOPOB
Ha 31 pekabpsa 2019 ropa, %

3
12

Il Hesasvicumble
B HeucronHuTenbHble
B VicnonnutenbHble

1-3 ropa 4-5 net 6onee 5 net

I HezaBucumbie

444 I HevcnonHuTenbHble
s
M VcnonuuTensHble

\\ YucneHHblit coctae CoBeTa gupektopoB u Komutetos B 2017 — 2019 ropgax

Coset Komutet Komuter Komutet BlogKeTHbI Komutet CneuuanbHbii
QVPEKTOPOB no cTpaTerun 10 BO3HArPaXXAEHNsiM 1o KOPNOpPaTUBHOMY KomuTet o ayauTy KomuTet
W Ha3Ha4YeHuam ynpaBneHuno

W 2019 W 2018 W 2017

\\ Jons He3aBUCUMbIX OMPEKTOPOB B cocTaBe CoBeTa QUPEKTOPOB U KOMUTETOB
B2017 — 2019 ropax
100 100 100 100 100 100 100

Coset Komutet Komuter Komutet BromXeTHbI Komuter CneuuanbHbIi
AVPEKTOPOB no cTparternn M0 BO3HArpaxaeHuamM no KopnopaTnBHOMY KOMUTET no ayguty KOMUTET
1 Ha3HaYeHNsIM ynpasnexunio

W 2019 W 2018 W 2017

M-

[Jons AUpPeKTOPOB-)KEHLLWH B COCTaBe
CoseTta gupektopoB B 2017 — 2019 rogax

03 KOPMNOPATUBHOE
YNPABJIEHUE

\\ UHpopmauums o uneHax CoBeTa AUPEKTOPOB Mo cocTosAHUIO Ha 31 aekabps 2019 ropa

AHTOHMY
AHTOHMOC Teopocuy

HesaBucumblii anpekTop

YneH KomuTeTa no BO3HarpaxgeHusm

1 HasHa4veHnam npu CoeeTe AUPEKTOPOB
YneHn Komuteta no ayauty npu Cosete
OVIPEKTOPOB

YneH KomuTeTa no KopnopatugHoMy
ynpasnexuto npy CoBeTe AUPEKTOPOB
YneHn Komuteta no ctpaterum npu Cosete
OVIPEKTOPOB

Ynen CneunanbHoro komuteTa npu CoseTe
AVNPEKTOPOB MO KOMMIAEHC

Popunca 81958 roay BJloHaoHe.

B1979 rony okoHu4mn YHusepcuteT bpucTons (BenukobputaHus),
bakanaBsp Hayk.

OnbIT pa6oTbi

> 1979-1993 — coTpyaHuK Mpynnbl NpoBepku obecneyeHns Kom-
naHumn PwC UK.

> 1993-2008 — naptHep komnaHun PwC Poccus.

> 2007-2010 — cTaplumnii COBETHUK, NpepcenaTenb KomuteTa
nonycka naptHepoB koMmnaHum Pw C.

> 2010-2011 - He3aBUCUMbI/I HEUCNONMHUTENbHbIN OUPEKTOP,
npeacepatens Komuteta no ayanty OAO «TpaHcKpegutbaHk».

> 2011-2013 — He3aBUCKMbIi HEVCMONHUTENbHBIN QUPEKTOP,
npencepatens Ayaomutopckoro komuteTa International Petroleum
Limited.

> 2016 — HacTosiLLee BpeMsi — HEUCMONHUTENbHbIN QUPEKTOP KOM-
naHum Polyus Gold International Limited.

YneH KoponeBckoro MHCTUTYTa byxrantepoB B AHMUK 1 Yanbce

(ICEAW), uneH MHCTUTyTa BHYTPEHHUX ayaUTOPOB.

lpaxxpaHcTBO: BenukobputaHus.

Bnepsbie n3bpaH B cocta Coseta anpektopos [MAO «MTC»
Ha Obuwem cobpaHum akumoHepoB 27 noHs 2019 ropa.

Mo cocTosHuio Ha 31.12.2019 akuusamu NMNAO «MTC» (npsamo/
KOCBEHHO) He Bnapgen.


http://mts.ru/business
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EBTywieHkOB
denukc
BnapumupoBun4

HeucnonHNTenbHbIM AnpekTop,
Mpencepatens CoBeTa AMPEKTOPOB
MAO «MTC»

Popunca 81978 rogy B Mockse.

B 2000 rogy okoH4nn IHCTUTYT MexayHapogHOro npasa 1 3KOHO-
Muky um. A. C.TpnboenoBa no cn eunanbHOCTU «IOPUCTIPYLEHLNN».

OnbIT pa6oTbl

> 1999-2000 — nomouwHuk npesngeHta 3A0 «Cuctema-VHBecT»,
NCMONMHUTENbHbIN ANPEKTOP AenapTaMeHTa NPOMbILLIIEHHOCTA
OAO A®PK «Cucteman.

> 2000-2006 — 3amecTuTeNb reHepanbHOro ANpeKTopa, reHe-
panbHbin gupekTop 3A0 «Cuctema-ranc».

> 2006-2008 — npe3unpeHT OAO «Cuctema-rancs.

> 2008-2011 - BrLEe-NPE3NLEHT, PyKOBOAUTENDL OM3HEC-eANHNLbI
«MoTpebutenockme akTnebly OAO APK «Cuctemas.

> 2011-2012 — nepBbIil BULLE-NPE3NLEHT, PyKOBOANUTENbL Bn3HecC-
eguHuubl «basosblie akTuBbl» OAO ADPK «Cuctema.

> 2012-2018 — nepsblii Buue-npe3ngeHT MAO ADK «Cuctemas.

> 2018 — HacToslLee BpemMsa — NpefcenaTent CoOBeTa
bnarotsoputensHoro ¢oHpa «Crcteman.

> 2018 — HacToswee Bpemsi — gupektop MAO ADPK «Cuctemar.

lpaxpaHcTBO: Poccuiickas Pepepauus.
Ynen Cogeta gnpektopos MAO «MTCs» B 2011-2012 rogax.

MoBTOpHO M36bpaH B cocTaB CoseTa AnpekTopos MAO «MTC»
Ha Obwem cobpaHum akumoHepoB 27 ntoHs 2019 roga.

Mo cocTosiHuio Ha 31.12.2019 akuyuamu NMNAO «MTC» (npamo/
KOCBEHHO0) He Bnagern.

\MTS.RU

3acypckui
Aptem UBaHOBUY

HencrnonHUTENbHbIN AMPEKTOP

MNpencepartens Komuteta no ctpaternu
npu CoBeTe AnpekTopos!

Ynen KomuTteTta no kopnopaTnBHoOMy
ynpaeneHuio npy CoBeTe AVPEKTOPOB

YneH CneumnanbHoro komuteta npu Cosete
OVIPEKTOPOB M0 KOMMIaeHC

03 KOPMNOPATUBHOE
YNPABJIEHUE

Popownncsa B oktsbpe 1979 ropga B Mockae.

B 2005 rogy 3akoH4Un acnupaHTypy gakynbTeTa XXypHanmcTukm
MI'Y nm. M. B. JTomoHocoOBa.

B 2001 ropy okoH41n MOCKOBCKWIA roCyfapCTBEHHbI yHUBEPCUTET
1M. M. B.JToMoHOCOBa MO CMeLmnanbHOCTY «coLyanbHas 1 9KOHOMU-
Yeckas reorpacus 3apybexHbix cTpaH, NePeBOAYHUK.

OnbIT pa6oTbi

> 2002-2003 - pykoBoguTenb ynpaBneHus otaena paspaboTok
000 «Kpoccmenua ContowH3.

> 2003-2005 - y4ypenunTenb psga kKomnaHuii Bobnactu uuppo-
BbIX CEPBVCOB 1 KOHTEHTA.

> 2005-2006 — ncnonHutenbHblii aupektop OO0 «Tepputopurs

nrp.

2007-2011 - reHepanbHbiii gupekTop 000 «[paroHapa.

2011-2011 - pnpekTop no passututo 000 «CTpums.

2012-2013 — Buue-npesnaeHT no passutmio OAO «CMM».

2013-2016 — reHepanbHbiin gupektop 000 «CTprms.

2016—-2018 — BuLe-npe3naeHT — pykosogutenb Komnnekca

no ctpaterum MAO «APK «Cuctema.

> 2018 — HacTofLEee BpeMSs — BULE-NPE3VNAEHT MO CTpaTernm
[enaptamenTa ctpaterum MAO «APK «Cuctemar.

v v v v v

YneH coseta gupekTtopos AO «pynna komnaHuin «Megcuy», KOM-
naHum Sistema Asia Capital PTE, komnaHun LTD, OO0 «Cuctema
BocTtok NHBecT».

lpaxxpaHcTBO: Poccuiickas Penepaums.

Bnepsbie n3bpaH B cocta Coseta anpektopos [MAO «MTC»
Ha O6wwem cobpaHum akumoHepos 29 ntoHs 2017 roga.

Mo cocTosiHuIO Ha 31.12.2019 akuusamu NMAO «MTC» (npsamo/
KOCBEHHO) He Bnagen.

PewweHnem CoseTa anpekTopos MAO «MTC» oT 9 anpensa 2020 roga n3bpaH HOBbI cocTas KomuteTa no ctparteruu.
AkTyanbHasi nHpopmaums Ha caiite https:/moskva.mts.ru/about/investoram-i-akcioneram/rukovodstvo/komitetu/.
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KaTkos
Anekceu BopucoBu4

HencnonHuTenbHbI AMPEKTop

MNpepcepatens biog)eTHoro komuteTa
npu CoBeTe ANPEKTOPOB!

Ynen Komuterta no ctpaterum npu Cosete
AVpeKTopos?

Popunca 81977 ropny B Mockae.

B1999 rony okoH4nn AkagemMuto HapoLHOro X035NCTBa
npu Mpasutenbctee Poccuiickolt Pepnepaumm, Mocksa.

OnbIT pa6oTbl

> 2000-2015 — gupekTop No npoa)kam, BULe-npe3naeHT 1 Kom-
MepYEeCKNI ANPEKTOP, ANPEKTOP N0 MeXAyHapPOLHOMY pa3Bu-
Tnto 000 «Maiin. PY».

> 2015-2016 — 4neH npaBneHns — NePBbIV BULLE-NPE3NOEHT —
onepaunoHHbii gupektop AO «CMM»,

> 2016 — HacTosLee BpeEMS — NPE3NLEHT, YEH COBETa UPEKTO-
pos AO «Cuctema BeHuyp KanuTan».

> 2016 — HacToswee Bpems — npe3naeHT 000 «CBK ®oHa».

> 2018 — HacTosLLee BpeMS — yNpaBnsoWnii napTHep, YieH
npasnerus NMAO «<ADK Cucteman.

YneH CoseTa aupektopos MAO «[eTtckuii Mup», AO «CUTPOHUKC»,
000 «Cuctema-koHcanT», 000 «CBK ®oHa», 000 «O30H
XonguHrs» 1 ppyrux KOMnaHui.

IpaxpaHcTBO: Poccuiickas Pepepauns.

Bnepsbie nsbpax B coctaB CoseTta ampektopos MAO «MTCx»
Ha Obuwem cobpaHun akumoHepos 28 nioHs 2018 roga.

Mo cocTosiHuio Ha 31.12.2019 akuyusamu NMNAO «MTC» (npamo/
KOCBEHHO) He Bnapgen.

Pewexunem Coseta anpektopos MAO «MTC» oT 9 anpensa 2020 roaa BlogXeTHbI KOMUTET yrnpa3aHeH.
PeweHnem Coseta anpektopos MAO «MTC» ot 9 anpens 2020 roga usbpaH HoBbIii cocTaB KomuTeTa no ctpateruu.
AkTyanbHas nHdopmauus Ha cante https:/moskva.mts.ru/about/investoram-i-akcioneram/rukovodstvo/komitetu/.

\MTS.RU

KopHsa
Anekceu BanepbeBuy

MpesngeHT, MNpencenatens MpasnexHns
MAO «MTC»

McnonHnTenbHbI AMpeKkTop

YneH KomuTeTa rno KoprnopaTtuBHomy
ynpasneHuto npy CoBeTe MPEKTOPOB

Ynen Komuteta no ctparerumn npu Cosete
OVpeKTopos®

03 KOPMNOPATUBHOE
YNPABJIEHUE

Popawnnca 81975 rogy B bpsiHcke.

B 1998 ropy okoHunn CaHkT-lMeTepbyprckuii rocynapcTBeHHbIN
YHUBEPCUTET IKOHOMUKYM 11 PUHAHCOB.

OnbIT paboTbl

> 2000-2000 - 3A0 «[paiiceoTepxaycKynepc Ayauts,
KOHCYNbTaHT-ayauTop.

> 2000-2004 - OAO «CeBepo-3anagHblil Tenekoms, BeoyLLNiA
PUHAHCOBbIN KOHCYNbTAHT, MaBHbIA CNeunanmcT no GuHaHco-
BOMY KOHCYNIbTUPOBaHMHO.

> 2004-2007 — MAO «MTC», B utone 2004 roga — pUHaHCOBbIN
anpekTtop dunmana MAO «MTC» MakpopernoH «Ypans»;
BokTabpe 2004 rona — oupektop [enaptameHta ¢prHaHCOBOrO
nnaHnpoBaHusi n aHanuaa PrHaHcoBoro 6noka Mpynnsl MTC.

> 2007-2008 — IMAO «MTC», pupeKkTop No KOHTPONANHry brnoka
GUHAHCOB U HBECTULNIA.

> 2008-2009 — MNAO «MTCx», 3amecTuTeNb BULE-NPE3NLEHTA
no ¢vHaHcam n nHeectTuuusmM, BPUO Buue-npeaungeHTa
no ¢vHaHcaM 1N UHBECTULUSIM.

> 2010-2013 — MNAO «MTC», BuLe-npe3ungeHT no drHaHcam
N UHBECTULMSAM.

> 2013-2016 — MAO «MTC», uneH MpaBneHuns — BuLe-npe3naeHT
no ¢vHaHcaM 1 UHBECTULUSAM.

> 2016-2018 — MAO «MTCs», uneH lNpaBneHns — BULLE-NPeE3NJEHT
no dvHaHcaMm, UHBECTULUSAM, CIIMSIHUSIM U NOTOWEHNSM.

> 2018 — HacToswwee Bpems — MAO «MTC», MNpea3unpeHT,
MpepcepaTtens [MpaBneHus.

Ynen Coseta gupektopoB COOO «MobunbHble TeneCrctembi»,
MAO «MTC-baHk», AO «PTK», 000 YK «Cuctema Kanutan», 4uneH
Coseta bnarotBoputensHoro ¢oHga «Crctema, YneH coBeTa
Accounaunm GSM (GSMA).

IpaxmaHcTBo: Poccuiickas ®epepauus.

Bnepsbie n3bpaH B cocta Coseta aupektopos [MAO «MTC»
Ha O6uem cobpaHum akumoHepos 28 noHsa 2018 roga.

Mo cocTosHuio Ha 31.12.2019 Bnapgen 06bIKHOBEHHbIMU UMEH-
HbiMu akyusamu MAO «MTC» B konuuyectsee 345 889 akuui.

Pewenunem Coseta ampektopos MAO «MTC» o1 9 anpens 2020 roga usbpaH HoBbIli cocTa KomuTeTa no ctpateruun. AkTyanbHas nHgopmaums
Ha caiiTe https://moskva.mts.ru/about/investoram-i-akcioneram/rukovodstvo/komitetu/.
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PoH PneMMUHr
PernHa flarmap
BbeHepukTa

HesaBucumblii gupekTop

MNpepcepatens Komuteta
No BO3Harpa)aeHnsiM 1 Ha3HaYeHNaM
npv CoBeTe AMPEKTOPOB

YneH biopxeTHoro komuTeta npu Cosete
anpekTopos!

Ynen Komuteta no ayauty npn Cosete
AVPEKTOPOB

YneH Komuteta no ctpateruun npu Cosete
LMPEKTOpPOB

Ynen CneunanbHoro komuteta npu Cosete
OVPEKTOPOB MO KOMMaeHC

Poaonnack B1965 ropy BJliobeke.

B1992 ropy okoH4nna CBobofHbI yHUBEpPCUTET bepnuHa, gunnom
NONNTUYECKNX HayK, a TakxXe

NHcTUTYT nonntnyecknx uccnegosanuin (Mapux).

B1993 rogy Hay4HbIn coTpyaHuK buaHec-wwkonbl INSEAD (Mapux),
aTakXe Kypcbl NoBblweHUs kBanudrkauum HeMeLKoro NHCTUTyTa
paseutus ntoproenu (fepmaHus).

OnbIT pa6oTbl

> 1996-1999 — reHepanbHblil aupekTop ¢rpmbl Krone Russia.

> 1999-2000 - reHepanbHbI gupekTop kKomnanun Ehrmann AG.

> 2000-2003 - BuLe-nNpe3naeHT aMepukaHo-pPoCCUinCKoro
nHeectdoHpa Delta Capital.

> 2003-2009 — ocHoBaTe/Nb 1 BNagesneL, KOHCanTUHroBON KoMna-
Hum Flemming & Partner GmbH Berlin.

> 2005-2015 — reHepanbHbIil QUPEKTOP N3JaTenbCckoro gomMa
Axel Springer Russia.

> 2014-2018 — coeTHMK kKomnaHun AHK.

> 2018-2020 — COBETHWK reHepanbHOro gupeKTopa
000 «AKCEHYEP».

> 2020 — HacTosiLEee BPEMS — [UPEKTOP MO MAPKETUHTY
000 «BaiiHwTybe».

YneH coseTa gupekTopoB [AO «CoBkombaHk», npeacenaTenb
KomuTeTa no ayanty, 4yneH komuteta ESG, yneH Monevntenbckoro
coBeTa bnarotBopuTtensHoro doHma «Pycckuii ctaHgapT», YneH
coBeTa nonevnteneli fepmaHcko-poccuiickoro gpopyma B bepnune,
yneH coseTa Poccuiicko-repmaHcKoli BHELUHETOProBol nanarthl,
4yneH Mone4ynTenbckoro coBeTa cneumannuanpoBaHHoro GpoHaa
ynpaBneHuns LeneBbiM Kanutanom 4acTHOMO YUYPexAeHNs Kyrb-
Typbl «<EBPENCKNiA My3elt U LEHTP TONIEPAHTHOCTU.

lpaxpaHcTBo: lfepmaHus.

Bnepsble nsbpara B cocta Coseta anpektopos [MTAO «MTCs»
Ha Obwem cobpaHum akumoHepoB 25 ntoHs 2015 ropa.

Mo cocTosiHuio Ha 31.12.2019 Bnapgena 06bIKHOBEHHbIMU
nmeHHbIiMu akuuammu MAO «MTC» B konuuecTse 20 305
aKuumi.

\MTS.RU

Po3aHoB
BceBonopn BanepbeBuy

HeuncnonHnTenbHbIA AUpeKkTop

MNpepcepatens Komuterta
No KOPNopaTUBHOMY YNpPaBNeHUIO
npv CoBeTe AVPEKTOPOB

YneH BlopxeTHoro komuTeta npu Cosete
avpekTopos!

Ynen Komuteta no ctpaterum npu Cosete
MPEKTOPOB

YneH CneumnanbHoro komuTeta npu Cosete
[IMPEKTOPOB N0 KOMMIaeHc

03 KOPMOPATUBHOE
YNPABJIEHUE

Popunca 81971 rogy B Mockse.

OKOH4MN aKOHOMUYEeCKNI PpakynbTeT MockoBckoro rocyaap-
CTBEHHOrO yHMBepcuTeTa umM. M. B.JTomoHocoBa no cneumanbHoCTy
«3KOHOMUYIKA 3apyBEXHbIX CTPaH».

OnbIT pa6oTbl

> 1993-2001- 3aHMan pasnnyHble KOHCaNTUHIOBbIE JOMX-
HOCTW B komnaHuu Bain & Company B MockBse, JloHooHe
n CTokronbme.

> 2002-2004 — 3amecTuTeNb reHepanbHOro gupeKTopa no ako-
Homuke u dpuHaHcam 3A0 «MTY-UHpopms».

> 2004-2006 — 3amMecTuTENb reHepanbHOro ANpPeKTopa no 3Ko-
Homuke u puHaHcam OAO «KOMCTAP-OTC».

> 2006-2008 — Buue-npe3ngeHT no puHaHcam 1 UHBECTULUSAM,
yneH npaneHns OAO «MTCx.

> 2008-2013 — npe3ngeHT komnaHum SISTEMA SHYAM
TELESERVICES LIMITED (UHawns).

> 2013-2018 — cTapLumii BULEe-NpesnaeHT, PyKOBOAWTENb
Komnnekca pUHaHCOB U MHBECTULNIA, YIIEH NPaBeHUs
MAO «ADK «Cuctema.

> 2018 — HacTosLLEee BpeMS — yNPaBASIOWNA NapTHEP, YneH
npasnenns NMAO «ADK «Cuctemas.

MNpepcenatens Coseta anpektopos MAO «MTC baHk»,

000 «YK «Cuctema Kanutan», 4neH coBeTa AMpPeKTopoB 6aHka
EAST-WEST UNITED BANK S. A., komnaHuu Sistema Asia Pte,
000 «Cuctema BocTtok MHBECT», komnaHum Fortenova Grupa d.d.,
yneH CoseTa bnarotBoputensHoro ¢poHga «Cructemas.

IpaxxpaHcTBO: Poccuiickas Pepepavus.

Bnepsble n3bpaH B coctaB CoseTa gupektopos MAO «MTCx»
Ha Obuiem cobpaHun akumoHepoB 27 utoHs 2012 ropa.

Mo cocTosiHuio Ha 31.12.2019 Bnapen 06bIKHOBEHHbIMU UMEH-
HbiMu akumnamu NMNAO «MTC» B konu4yectTBe 72792 akuun.

PeweHnem Coseta gupektopos [MAO «MTC» ot 9 anpens 2020 roga bopgXeTHbI KOMUTET ynpasaHeH.


http://mts.ru/business
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XonTtpon
Tomac

HesaBucumblii gupekTop

MNpencepatens KomuTeta no ayanty
npu CoBeTe ANPEKTOPOB

Ynen BrogxeTHoro komuteta npu Cosete
LmpekTopos'

YneH KomuteTa no BogHarpaxaeHnam
nHasHa4veHnsam npu CoseTe AMPEKTOPOB

Ynena Komutera no koprnopaTmsHoMy
ynpasneHuto npy CoBeTe AMPEKTOPOB

Mpepncepnatens CneunanbHOro KOMUTeTa
npu CoBeTe QNPEKTOPOB MO KOMMIAEHC

PDrHAHCOBBbI 3KCNEPT

Poounca 81954 rogy B [lopTMyHAe.

M3yyan ncuxonoruto B YH1Bepcutete Ppaiibypra v aenosoe agmu-
HUCTPMPOBaHME MO CMELNanbHOCTN «3KOHOMYKA 1 OpraHu3auus
Npoun3BoACTBa» B HeMeLKo akageMum rpaaaHCKmX Crnysxalumx.

OnbIT pa6oTbl

> 1990-1999 - BuLe-npe3ngeHT komnaHum American Express
International Inc. B Hblo-Nopke, ®paHkdypTe 1 JIoHA0HE, BXO-
Ovn B coBET aupekTopoB baHkoB Bank 24 AG n Deutsche Bank
24 AG.

> 2001-2004 - npe3ngeHT komnaHum T-Online International AG.

> 2002-2004 — uneH coBeT aupekTopoB KoMnaHun Deutsche
Telekom AG.

> 2005-2006 — rnaBHblil UCNONHUTENbHbIA AUPEKTOP KOMMNAHUK
Thomas Cook AG.

> 2005-2011- yneH HabnopatenbHOro CoBeTa N3aaTesibCKoro
noma Gruner + Jahr (fambypr).

> 2009-2011 - yneH coseTta gupektopoB OAO «Komctap-OTC»,
npegcenatens Komuteta no ayauTty, yneH Komuteta no ctpa-
Ternu, KommTeTta no BO3HarpaXaeHnsam nu HazHaveHusm
npu coeete gupektoposB OAO «KomcTap-OTCx.

lpaxpaHcTBo: lfepmaHus.

Bnepsbie n3bpax B coctaB Coseta anpektopos MAO «MTC»
Ha Obwem cobpaHum akumoHepos 14 despans 2013 roga.

Mo cocTosiHuio Ha 31.12.2019 Bnagen 06bIKHOBEHHbIMN UMEH-
HbiMu akuusamu MAO «MTC» B konuyecTse 16 338 akumii.

Pewenunem Coseta anpektopos MAO «MTC» oT 9 anpensa 2020 roaa BIog)XeTHbI KOMUTET yrnpa3aHeH.

\MTS.RU

IOmawes
BaneHnTuH BopucoBuu4

HesaBucumblii grpekTop

YneH KomuteTa no BoO3HarpaxmneHusam
1 HasHa4eHnsm npy CoseTe AMPEKTOPOB

Ynen KomuteTa no ctpaterum npu Cosete
ovpekTopos?

03 KOPMOPATUBHOE
YNPABJIEHUE

Popunca 81957 ropy B lNepmu.

B 1984 rogy okoH4nn MocKoBCKUiA rocyfapCTBEHHbIN yHUBEPCUTET
M. M. B.JlomoHocoBa, dhakynbTeT KypHaNUCTUKN.

OnbIT pa6oTbl

> 1987-1995 — uneH pepkonnernuun, pegakTop otaena, 3amecTu-
Tesb rMaBHOIO pegakTopa, reHepanbHblil AMPEKTOP XypHana
«OroHek».

> 1996-1997 — coBeTHuK MpesunpeHTa Poccuiickon Pepepavmu
no BornpocaM B3arnMOfEeNCTBYS CO CPeLCTBaMI MacCOBOM
NHbOopMaLnN.

> 1997-1998 — pykosogutens AoMuHucTpauum NpesunpeHTta
Poccuiickoin Pepepauun.

> 1998 — HacTosiee Bpemsi — coBeTHUK [pesnaeHTa Poccuiickoit
depnepauun Ha 06LECTBEHHbBIX HaYanax.

> 2006 — HacToswwee Bpems — 000 «Munnxayc», annapar reHe-
panbHOro AMpPeKTopa, COBETHUK.

B2000 rogy Bowwen B cocTas yuypenutenein doHpa nepeoro npe-

3npgeHTa Poccum b. H. EnbuunHa, B HacTosiwee Bpemsa — PoHf,

«MpeaunpeHTcknii ueHTp b. H. EnbunHay, «EnbunH LeHTp».

fABnsieTca coeTHnkom PoHpa, ¢ 2009 ropa — YneH npaBneHns
MpeaunpeHTckoro ueHTpa b. H. EnbunHa.

[lecTBUTENbHbIN rOCY[apCTBEHHbI COBETHMK Poccuiickoi
®epnepaunn | knacca (1997).

[Baxabl oTMeYeH bnarogapHocTbio MNpesnaeHTa Poccuiickoi
depepauun (1996, 1997).

IpaxxpaHcTBO: Poccuiickas Pepepavus.

Bnepsble n3bpaH B coctaB CoseTa anpekTopos MAO «MTC»
Ha O6Lem cobpaHum akumoHepos 27 nioHs 2019 roga.

Mo cocTosiHuio Ha 31.12.2019 akuuamu NMNAO «MTC» (npamo/
KOCBEHHO) He Bnapen.

PeweHnem Coseta aupektopos [MAO «MTC» ot 9 anpens 2020 roga n3bpaH Hosblii coctas KomuteTta no ctpaterun. AkTyanbHas nidopmauus
Ha caiiTe https://moskva.mts.ru/about/investoram-i-akcioneram/rukovodstvo/komitetu/.


https://moskva.mts.ru/about/investoram-i-akcioneram/rukovodstvo/komitetu
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\\ KnioueBble koMmneTeHLU YneHoB CoBeTa AUPEKTOPOB

KnioueBblie komneTeHumn
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AHTOHMY A. 1rop (c vioHs 2019T) O] O] O]
EeTywenkos @. B.  1rop (c uioHs 20191) ® ® ® ® ® ® ® ®©
3acypckuii A. U. 3 ropa (c utons 2017r1) O] O] ® O] ® O] O] ®©
KaTkoB A. B. 2ropa (c utoHs 2018r.) ® ® O]
KopHs A. B. 2ropa (c vioHs 2018r) O] ® O] O] ® O] O] ®©
PosaHos B. B. 7 neT (c nions 2012r.) O] O] O] O] ®© O] O] ®
®oH Pnemmunr P. - 4 ropa (c ntons 2015T.) ®© ®© ® ®© ®©
XonTtpon T. 7 net (c pepans 2013r) ©® ®© O] O] ®© O] O]
lOmawes B. b. 1rop (c vioHs 2019T) O] O] ®© O] ®©

* Mo vmetoulerics B Komnanum nHdopmauym, B OTHETHOM rofly KOHGIMKT UHTEPECOB Y YneHoB CoBeTa IMPEKTOPOB, B TOM YMCTE CBA3aHHbIV
Cy4acTVeM yKasaHHbIX UL, B OpraHax ynpaenenns KoHkypeHTos MAO «MTC», otcyTcTBOBan.

** BOT4YeTHOM rofly 4neHol CoBeTa AUPEKTOPOB HE COBEPLUANN CAENOK ¢ akumamu ObuwiecTsa.

*** Hy ogHomy m3 uneHoB CoseTa aupekTopos 82019 rogy KomnaHueii He BbligaBanuch 3aiiMbl (kpeautbi). Vicku k yuneHam CoBeTa AvpekTopoB

KomnaHxueii He npeabasnannuco.

NPEOCEAATEJIb COBETA
AOWNPEKTOPOB

HalMpencenatene Coseta aupektopos MAO «MTCx»
NEXWUT OCHOBHasi OTBETCTBEHHOCTb 3a obecneve-
HUE peannsauumn Npas N MHTEPECOB aKLMOHe-

poB, [OoCTMKEHVE BanaHca Mexay KPaTKOCPOYHbIM
$uHaHCOBbIM Pe3ynbTaToOM 1 [ONTOCPOYHbBIM CTpaTe-
rM4yeckum NosnLMoHMpPoBaHreM busHeca. B oTHolwe-
HUM NNYHbIX KavecTB [pepcenartens aTo o3HavaeT
crnocobHOCTb COBMeLLaTh NparMaTuam 1 KOHKpe-
TUKY NPU PeLEHNN TaKTUYECKUX BOMPOCOB C POSIbIO
cTpaTtera 1 BU3MOHepa, KOTOPbI ry6oKo NoHW-
MaeT npouecchl, npovcxogswme B KomnaHum, nmeet
YETKOE BUOEHMNE NOKaNbHOM PbIHOYHOW CUTyaLWN.
MNpencepatens CoBeTa AUPeKTOPOB 06M1afaeT BbICO-
YallwyM ypoBHEM NMEPCOHANIbHOW OTBETCTBEHHOCTU
3a JONIFOCPOYHYI0 YCTOMYMBOCTb OM3HEca 1 HaLeneH
Ha obecneyeHne pocTa akLVOHEPHON CTOMMOCTM.

EanHornacHbim pewweHnem CoBeta
pupekTopos MTC MNpepnceparenem

= CoBeta gupekTtopos MTC
27 vioHa 2019 ropa 6bin n36paH
HEUCNONHUTENbHbI aupeKTop Penukc
Bnapumuposuy EBTYyLIEHKOB.

Mo MmHeHuto YneHoB CoseTta aupekTopoB MTC, kaH-
onpatypa ®. B. EBTyweHkoBa siBnsieTcs Hanbonee
nopxopasLien gnsa soinonHeHns ponu MNpepcepartens
CoseTa gnpekTopoB KoMnaHuu, onpegeneHHoi kop-
nopaTuBHbIM 3aKoHogaTenbcTsoM, Kogekcom Kop-
nopaTnBHOro ynpasneHus ullonoxeHnem o Cosete
anpexktopos MTC.

Mpepcepnatens CoBeta gupektopoB MTC He siBns-
€TCs HE3aBNCUMbIM AVPEKTOPOM, CTapLUnNii He3aBu-
CVMbIV [UPEKTOP He onpepesneH. TakuM obpasom,
He cobnopgaeTcst ogHa 13 pekomeHaaumin Kogekca
KOpMopaTUBHOro yrnpasneHus. Bmecte c Tem
Komutetom Coseta gupektopos MTC no kopno-
paTMBHOMY yNpaBfieHUNIO B PacLUMPEHHOM COCTaBe
(c yuacTmem Bcex He3aBUCUMbIX AUPEKTOPOB) pery-
NIIPHO aHanU3upyTCs He ucnonHsemble KomnaHvei
pekomeHpaumm Kogekca KopnopaTUBHOMO yrnpas-
NeHNS 1 OLLEeHUBAETCS BO3MOXHOCTb X UCMOSTHE-
HUsi. HacTosawas HeucnonHsemas pekoMmeHgauns
paccmaTprBanach Ha BCeX NpoLlewmnx 3acegaHusx,
BTOM YUCIie Ha nocnefHeM 3acefaHuu 18 pekabps
20719 ropa: pMpeKTopa He nocynTanu ee NCnonHe-
HUe uenecoobpasHbiM'. YpoBeHb KOPNOPaTVBHOIO
ynpasneHus Komnanum n chopmmnpoBaHHas npembl-
aywum Mpepcepatenem Coseta gupektopos MTC

I'IoupoﬁHasz VIHCbOpMaLLVIR npeacrasneHa B NPUNOXeHUn K HacToAaWweMmMy OTHETY «OT4er OCOGJ’IK)[JEHVIVI KOD,GKCB KOpnopaTtuBHOro ynpasneHnsa».
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obcTaHOBKa KOHCTPYKTVBHOW ANCKYCCUN B HACTOS-
LA MOMEHT He TpebytoT, No MHeHuto YneHos CoBeTa
[VPEKTOPOB, UCMOMHEHNS AaHHON peKkoMeHpaLmm
Kopekca kopnopaT1BHOro ynpaBieHus n HasHave-
HMS MHOTO NpepceaTens, XoTs u oTeevatoLiero Gpop-
ManbHO BCEM KPUTEPUSM HE3ABUCUMOCTH.

COBET AVPEKTOPOB — 3TO CNaXEHHbIVi MEXaHU3M,
ennHasi KomaHaa, B KOTOPOWA KaXkablli BHOCUT CBOWA
BK/af, B NPOLECC NPUHSATUS yrpaBieHYeCcKnX peLue-
Huii. B cocTaBe CoBeTa aupektopoB MTC cywecTByeT
CUJbHbI HE3aBUCUMbIl BNOK ANPEKTOPOB, YeTbipe
MecTa U3 AeBSATU Ha NPOTSHKEHNN NOCNELHNX YETbl-
pex NneT 3aHNMaloT He3aBUCUMble AupekTopa. CoBeT
OVPEKTOPOB cbanaHCUPOBaH Kak C TOYKM 3peHus
KONTMYECTBEHHOMO COCTaBa, Tak 1 C TOYKUN 3PEHUs
onbiTa v KBanubukauuy ero YneHos. Kaxablii ns yne-
HoB CoBeTa — npodeccroHasn BbiICOYaiiLlLero ypoBHs,
HOCUTESb OTPacneBbIX 3HaHWUI, B3Hec-onbITa, reHe-
paTtop nepenoBbix uaein. NMpencenatens — Nnuaep,
ueHTpanbHas durypa CoBeTa, ocHOBHas 3ajada
KOTOPOro — caenath Tak, 4Tobbl ero KomaHga npo-
deccroHanos paboTana makcrMasnbHO NPOAYKTUBHO.
dopmMupys LenoByto, AMHAMUYHYIO, TO3UTUBHYIO
obcTaHoBKy B COoBETE AUPEKTOPOB, OH MOAEPU-

pyeT auckyccuio Takmm obpasom, YToObl Kaxablit
YHaCTHVK MOT NPOSIBUTb CBOV Hauny4Lune KayecTsa,
HO pe3ynbTaToM 06CyXAEHNIA CTano eaUHOE, B3BE-
LeHHoe, 060CHOBAaHHOE 1 KOHKPETHOE yrpaBlieHye-
CKOE peLLeHue.

KOPMOPATUBHbIA CEKPETAPb?

KopnopaTuBHbIii cekpeTapb Npu3BaH obecneynTb
abdeKTUBHOE TeKyllee B3aMMOLENCTBYE C aKLMOHe-
pamu, koopguHauumio aencteuii O6uwecTsa no sawmTe
npaB 1 UHTEPECOB aKLMOHEPOB, NOAAEPXKKY addek-
TUBHOI paboTbl CoBeTa ANPEKTOPOB.

®dyHKUMKN KopnopaTtreHoro cekpetaps BIMAO «MTC»
BbIMOJIHAET CneunanbHoe CTPYKTYpHOE nogpasae-
nexve — [lenaptamMeHT KOPNopaTUBHOIO yrnpasne-
HUs, OCHOBHAs POJb, MpaBa 1 0bda3aHHOCTN KOTOPOro
onpegeneHbl B [lonoxeHny o genaptameHTe Kopno-
paTuBHOro ynpasneHus®.

K pyHkumsim [lenaptameHTa KOpriopaTUBHOro yrnpas-
nenHns BMAO «MTC» oTHeceHo:

> y4aCTME B COBEPLIEHCTBOBAHMM CUCTEMbI U MPaK-
TUKW KOpropaTnBHOro ynpasneHus O6LiecTsa;

> yyacTue BoOpraHusaumu NoaroToBKU 1 Nposege-
HUs O6wmx cobpaHuin akumoHepos O6LLeCTBa;

KOPMOPATUBHOE
YNPABJIEHUE

> obecneveHne paboTbl CoBeTa AUPEKTOPOB
nkomutetToB CoBeTa aupekTopos O6LecTBa;

> yyacTue B peanusauuu nonutuku ObuiecTsa
no packpbiTuio MHbopMauun, a Takke obecne-
YeHrie XpaHeHus KoprnopaTrBHbIX LOKYMEHTOB
ObuiecTsa;

> obecrnevyeHune B3anmopericteusa ObLiecTsa c ero
aKUVMOoHepaMu v yyacTre B NpeaynpexaeHumn Kop-
nopaTUBHbIX KOHMIUKTOB;

> obecnevyeHne peannaaunmy yCTaHOBIIEHHbIX 3aKO-
HOAATENbCTBOM M BHYTPEHHUMU JOKYMEHTaMM
ObuwecTBa npouenyp, obecnevnBarowmnx peanm-
3aLMio NpaB 1 3aKOHHbIX MHTEPECOB aKLMOHEPOB
N KOHTPOJb 3@ UX UCMONTHEHVEM;

> obecrnevyeHne B3anmMoaencTeuns obuiecTsa
CopraHamu perynvpoBaHus, opraHu3aTopamum
TOProB/N, PErMCTPATOPOM, NHbIMU Npodeccno-
HasbHbIMU Y4aCTHMKaMU PbIHKa LLeHHbIX bymar
B paMKax NoIHOMOYMIA, 3aKPEMMEHHbIX 3a KOPMo-
paTUBHbLIM CEKPETAPEM;

> HesamepgnuTenbHoe HbopmMupoBaHue CoeeTa
OVPEKTOPOB 000 BCEX BbIABEHHbIX HAPYLIEHUSAX
3aKOHOJATENbCTBA, @ TAKXKE MONOXKEHUI BHY-
TpeHHUX nokymeHToB ObLiecTBa, cobniogeHne
KOTOpPbIX OTHOCUTCA K dyHKUMAM [lenapTaMmeHTa
KOpMopaTVBHOMO yNpasieHus.

[enapTamMeHT KOpropaTMBHOro ynpaenieHrs BO3rias-
NAET ANPEKTOP MO KOPNOpPaTUBHOMY YNpaBieHuio —
[oMmKHocTHoe nnuo O6uiecTsa, nogotyeTHoe CoBeTty
ampekTopos ObuecTsa.

[upekTop No KoprnopaTMBHOMY yrNpaBlieHNIO TakxXe

oTBevaer 3a:

> MOAroTOBKY M NPOBEAEHVE COBPaHN aKLMOHEPOB
MAO «MTC»;

> ynpaeneHue govepHumu obwectsamu Mpynnbl
MTC;

> obecnevyeHre CBOEBPEMEHHOIO PaCcKpPbITUS
MH$popMaLmMmM B COOTBETCTBUN C TpeboBaHUAMM
3aKOHOJATENBCTBA O PbIHKE LIEHHbIX Bymarax;

> pasBUTME CUCTEMbl KOPNOPATUBHOIO yNpaBneHus
pynnbl MTC;

> KOMMEKCHOE ynpaB/ieHNe HEMaTepPUanbHbIMU
aKTMBamu;

>  BbINOMHEHMWE UHbIX GYHKLMIA.

KaHngnpaTtypy aupekTopa no KopnopaTusHOMY ynpas-
NeHUIo B Ka4eCTBE PYKOBOAWTENS Nofpa3aerne-

HUS, OCYLLECTBASIOWENO QYHKLMN KOPNOPaTUBHOMO
cekpeTapsl, cornacosbiBaeT CoBeT AVPEKTOPOB.

PykoBopuTtenem [JenaptameHTa KOpPnopaTUBHOro
ynpaBneHns B OTYETHOM NEPUOAE ABNANCS ANpPeK-
TOp no KoprnopaTueHoMy ynpasneHuto NMAO «MTCx»
Makcum AnekcaHgpoBuy KanuHuH.

https://moskva.mts.ru/about/investoram-i-akcioneram/korporativnoe-upravlenie/departament-korporativnogo-upravleniya/
http://static.mts.ru/uploadmsk/contents/1655/Regulations_on_MTS_CG_Department-rus.pdf


https://moskva.mts.ru/about/investoram-i-akcioneram/korporativnoe-upravlenie/departament-korporativnogo-upravleniya
http://static.mts.ru/uploadmsk/contents/1655/Regulations_on_MTS_CG_Department-rus.pdf
http://mts.ru/business
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CEKPETAPb COBETA OUPEKTOPOB

OcHoBHoli 3apayein cekpeTapsi CoBeTa AMPEKTOPOB
MAO «MTC» siBnaetcs obecnevyeHne cobnogeHns
opraHamu ynpasneHuns Komnanuu TpeboBaHmnii 3ako-
HoAaTeNbCTBA U BHYTPEHHVX HOPMATUBHbIX JOKYMEH-
ToB KoMnaHuu, rapaHTUpyoLWmx peannsaunto npas

N NHTEPECOB ee akLMOHEePOB.

HopmaTtumBHOI 6a30ii gns OCyLWECTBNEHUS CEKPETA-
pem CoBeTa AMPEKTOPOB CBOUX QYHKLUIA, MOMUMO
YcTaBa, aBnsietcs [NonoxeHune o CoBeTe ANPEKTOPOB
MAO «MTC».

CekpeTapb CoBeTa oUPEKTOPOB:

> OCYLLECTBNSIET BBEAEHME B [OSIKHOCTb BHOBb
n3bpaHHbIX YneHos CoBeTa AMPEKTOPOB
ObuwecTsa;

> un3Bewaet YieHosB CoBeTa AMPEKTOPOB U Npuria-
LUEHHbIX 1L, 0 NPeacTosAWmxX 3acenaHuax CoseTa
[IVPEKTOPOB;

> Hanpaenset yneHam CoBeTa OUPEKTOPOB MaTe-
pwvarnbl No BONpocam NoBECTKN OHS 3acefaHuns
CoBeTa OVPEKTOPOB;

> obecneymBaeT npegocTaBneHne YneHam CoseTta
OVPEKTOPOB 3anpaliviBaeMoil UMV JOMNONHUTENb-
Ho nHbopMauun o pesitenbHocTy ObLLecTBa;

> OCYLLECTBSET NOACHET rO/I0COB MO BONPOCaM,
NnocTaBfEHHbIM Ha FOJIOCOBaHNE, U BEAET NPOTO-
Konbl 3acefaHuii CoBeTa OVPEKTOPOB;

> obecneymBaeT xpaHeHve fokyMmeHToB CoBeTa
OVPEKTOPOB;

> OCYLLECTBNSIET KOHTPOJIb 32 UCMOMHEHVEM pELLEe-
Huin CoBeTa AUPEKTOPOB;

> okasblBaeT copelicTBue npencenatento CoeeTa
IOVPEKTOPOB B MiaHnpoBaHum pabotsbl CoBeTa
OVPEKTOPOB;

> obecneynBaeT KOMMyHUKauuio YneHoB CoBeTa
OVPEKTOPOB C MEHEIXKMEHTOM,;

> OKasblBaeT NOMOLLb B PELUEHNMN BOMPOCOB OpraHmn-
3aLMOHHO-TEXHNYECKOr0 XapaKTepa.

Cekpetapem CoseTta gupekTtopos ¢ 2005 roga asns-
eTcs AMPEeKTop No KOprnopaTVBHOMY yNpaBneHuio
MAO «MTC» Makcum AnekcaHapoBuy KanvHuH.

KanuHuH Makcum
AnekcaHppoBuy

Popunca 81972 rony B Mockse.

B1997 rony okoH4nn MOCKOBCKUI rocyaapcTBeH-
Hbl1 yHUBepcuTeT nm. M. B. JTomoHocoBa no cne-
LManbHOCTU «IOPUCTIPYLEHLNS».

o npuxopa B KomnaHuio paboTtan B 4aCTHOM
6GU3HECe C MHOCTPaHHbIM y4acTUeM: oTBeYan

3a lopuamnyeckyto NoaaepXKy B chepe Koprnopa-
TUBHOTO yNpaBfeHnsi, HEABUXUMOCTU 1 LOTOBOP-
Holl paboTbl.

B utone 2001 roga npucoeguHunca k MTC.
PaboTan B cocTaBe oTaena MHBECTULLMI 1 LLEHHbIX
Gymar: oTBeYan 3a NPoeKTbl CIUSHNIA 1 NOro-
LweHnii Ha TeppuTopun Poccuiickoin epepaummn
1 CHI, conpoBoxgan peopraHn3aunio foYepHnX
komnaxuin Mpynnbl MTC, oTBeyan 3a koprnopaTtuns-
Hoe ynpasneHve B MTC 1 fo4epHUX KoMnaHusx.
Mpowen nyTb OT OPUCKOHCYNbTa [0 3aMeCTUTENS
HavyanbHUKa oTaena.

C 2005 roga 1 no HacTosiLLee BpeMs NCMOTHAET
nosiHomouns cekpetaps CoBeTa ANpPeKTOpPoB
[MAO «MTC».

B 2010 rogy ctan nobepgutenem V HaunoHanbHol
npemMun «MpexkTop roga» B HOMUHaLNN
«[AnpeKTop No KOpnopaTUBHOMY yrpaBleHNto —
KOPMopaTUBHbIN CeKpeTapb.

B nocnepgHue rofbl perynsipHo BXoguT B pei-
TUHF 25 Ny4Wnx ANPEKTOPOoB No KopnopaTue-
HOMY YNpaBfiEHNIO — KOPNOPATUBHbIX CEKpETapei
B pamKax BpyyeHus HauunoHanbHoN npemun
«[dnpexTop roga».

BxoguT B cocTaB coBeTa HauunoHaibHOro 06b-
edVHeHNs kopropaTusHbix cekpetapein (HOKC),
yTo noseonsieT MTC ocywecTBnATb OOMEH Onbi-
TOoM B cdepe KOpropaTUBHOro yrnpaefieHns

1 conencTByeT pasBUTUIO MHCTUTYTA KOpPNopaTue-
HbIX CEKpeTapel B Lieniom.
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IpaxxpaHcTBO: Poccuiickas Pepepavms.

Axupmamm MAO «MTC» (NpsiMO/KOCBEHHO),
aTakXKe akuMsaMY 1 oNAMUN fo4YepHUX obLiecTs
MAO «MTC» He BnapeeT; He UMeeT POACTBEHHbIX
CBA3€l C UHbIMY NLAMK, BXOAALWMMMN B COCTaB
OpraHoB ynpasneHus 1/unm opraHoB KOHTPOIS
3a GpMHAHCOBO-X03ANCTBEHHOWN AEATENBHOCTbIO
MAO «MTC».

Mo nmetowieiics B Komnanmum nipopmaumm,

B OTYETHOM rofly KOHGNVKT NHTEPECOB Yy CEKPEe-
Tapsi CoBeTa AMPEKTOPOB, B TOM YUCIIE CBS-
3aHHBIN C Ero y4acTUEM B OpraHax yrnpasreHus
KoHKypeHTOB MAO «MTC», oTcyTcTBOBA.

OPTAHU3ALINA PABOTbI COBETA
OVPEKTOPOB

ExxerogHo, cornacHo yTBep)XAeHHOMY nnaHy npo-
BeAeHus 3acenaHuii CoBeTa AVPEKTOPOB, NPOBO-
ONTCS HE MEHEE LIeCTUn ceccuii B dopmaTe 04HOro
npucyTcTeus. Mpy HEO6XOANMOCTU NPEAYCMOTPEH
BapMWaHT y4acTus B COBMECTHOM 3acefaHunn Nocpes-
CTBOM BULEOKOHdEpPeHLCBA3N. [Ins NpuHATUS peLue-
HVIA NO BONpocam, He TEPNALLMM OTnaraTenbcTea,
CO03blBalOTCA BHENNAHOBbIE 3acefaHust. Ha sacena-
HNA B¢0pme 3a04HOro roJjiocoBaHmsa BbIHOCATCHA
BOMPOCHI, MO KOTOPbIM YiieHbl CoBeTa AMPEKTOPOB
HE UMEIOT CYLLECTBEHHbIX 3aMeYaHuii.

MnaH paboTbl CoBeTa AUPEKTOPOB Ha CnepyoLWwui rop,
yTBEPX/AAETCA B Aekabpe Tekyuero roga. Bcoot-
BETCTBUU C paboynmu rpacdurkamu yneHos CoseTta
LMPEKTOPOB ONPERENOTCS faTbl, BPEMS U MECTa
nposefeHns 3acefaHunii Ans obecneyveHns yvactus
BCEX MPEKTOPOB.

TpaguuMoHHO nnaH paboTbl BKIOYAET OCHOBHbIE
BOMPOCHI AedTenbHocTy Komnanuy: ctpaTeruto,
buHaHChbI, BIOXKET 1 PUCKU, KAQPOBbIE BOMPOCHI.
Mpy NOArOTOBKE TAaKOro nnaHa y4nTblBaloTCS NPensio-
XeHus YneHos CoBeTa AVPEKTOPOB 1 MEHEAXMEHTA
KomnaHuu. Bce Bonpochl NOBECTKY OHS 3acefaHns
CoBeTa AVMPEKTOPOB, Kak NpaBuiio, NPeaBapUTENbHO
paccmaTpuBatoTcst NPodUIbHBIMU KOMUTETaMU,

4TO No3BOMISET 06CYANTD M BbIpaboTaTh PEKOMEH-
Lauyu Ans NpUHATMS OKOHYaTENbHOIO PELIEHNS
CoBETOM AVPEKTOPOB.

3acepaHus CoeeTa AMPEKTOPOB B GOPME IMHHOrO
MPUCYTCTBYSI B OCHOBHOM MPOXOASAT B LUTab-KBap-
Tpe B Mockae. MepBoe 3acepaHne CoBeTa anpek-
TOPOB, N36PaHHOro B HOBOM COCTaBe, MPOBOAUTCS

B OYHOI dopme, B AeHb ObLiero cobpaHmns akuoHe-
poB, Ha KOTOPOM MpPUHUMAaETCs pelleHne ob n3bpa-
Hun CoBeTa LUPEKTOPOB.

MpoBeneHve 3acefaHns B LUTab-KBapPTUPE BKIOYAET
nnaHupoBaHVEe 1 corfiacoBaHue rpacduka Meponpusi-
TWIA Ha iBa OHA: MPOBEAEHNE 3acefaHnin KoMuTe-
ToB npu CoBeTe [UPEKTOPOB, yCTaHOBOYHOI BCTPEUM
cuneHamm CoeTa gupekTopos (PreBoard), Heno-
cpencTBeHHO 3acenaHus CoBeTa OMPEKTOPOB,
aTaKXe peLleHne BCex OpraHn3aLoHHbIX BOMPO-
COB: MPeAoCcTaBleHNE CUHXPOHHOIO NepeBoaa, ycnyr
no 6poHnpoBaHNto oTeneit, TpaHchepos, NUTaHUS
nT.n.

ExxemecsiyHo Mpepcepnatens CoBeTa AUPEKTOPOB
NPOBOAWT BCTPEUN/KOHCYNbTAL UK C NpeacTaBnTe-
NAMU aKLMOHEPOB 1/1nn MeHemKMeHTa KomnaHuu.
OCHOBHOI1 TEMOI TaKMX NEPErOBOPOB SABMSETCS
BOMPOC yNpaBneHusi CTpaTermyeckrMm n3amMeHe-
HUSIMU. 3TO NO3BONSIET UHULIMNPOBATb rnobasb-

Hble CTpaTermyeckne N3MeHeHu s, BbIXOAS 3a paMKu
PYTUHHOrO YNPaBfieHUs; a TakxKe N3MEHNTb POoKyC
obuero Ba3rnsga Ha cucTembl v npouecchl Komnanuu.

KomnaHusi cunTaeT 3To XOpoLlelt NpakTUKO, No3Bo-
nsoLen AenuTbCA NAEIMUN N HABNIOAEHNAMM

13 CBOEro onbiTa paboTbl CAPYrMMU KOMMNAHWSMU
nbnsHecamu, 4To BMTOre oborallaeTt copepxarHue
Hawwmnx guckyccuin B Coete AMpeKTopoB v pop-
MUpYeT NPoYHyto 6ady Ans NpaBubHbIX PELLEHWI
pyKOBOACTBA.
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CUCTEMA 3JIEKTPOHHOIro
AOKYMEHTOOBOPOTA -
«MOPTAJN COBETA ANPEKTOPOB»

BMTC (CoBeT gupekTopoB, NMpaBneHue, komuteTbl npu CoBeTe AUPEKTOPOB
ulpe3npeHTe) n goyepHnx komnaHusx Npynnol MTC a¢pdeKTMBHO

paboTaeT cuctema aneKTPOHHOro AoKyMmeHToobopoTa — «MopTtan CoBeTa
OUPEKTOPOB», peann3oBaHHas Ha NePCOHasbHbIX MJaHLETax Y1eHOB OpraHoB
ynpaBneHus. «Moptan CoBeTa AUPEKTOPOB NO3BONUI aKKYyMYylIUpPOBaTb

B eAVMHOM MHPOPMAaLMOHHOM NPOCTPAHCTBE HEOOXOOMMbIN U aKTyaNbHbI

Ha CErogHsALWHUI AeHb Habop onuuii gna paboTbl YIEHOB KOMErnanbHbIX
opraHoB ynpasneHus KomnaHuu, aBTomaTtusampoBaTth Ux paborty, a Takxe
obecneynn MobunbHOCTb Y4aCTHUKOB NpoLecca A NPUHATASA BaXHbIX
ynpaBneH4YeCK1X peLeHuiA.

B 2019 rogy 6bi510 NnpoBeaeHo 16 3acepaHuit CoBeta AUPEKTOPOB, B TOM YuCHe
9 04HbIX U 7 B pOpMeE 3a04HOr0 rosIocCoBaHuUA.

03 KOPMOPATUBHOE
YNPABJIEHUE

\\ YuacTtue pupekropoB B 3acegaHusix Coeseta gupekrtopos B 2019 rogy

OyHoe 3aoyHoe
AvpekTop 3acepaHue 3acefaHue
AHTOHMY AHTOHMOC Teopocuy1l 6/6 3/3
HesaBucumblil grpekTop,
He ABNAIOLWMIACS Y1EHOM UCNONHUTENbHOro pykoBoacTea NMAO «MTC»
EBTyweHkoB Penukc Bnapumuposuny2 6/6 3/3
3acypckuii Aptem MBaHOBUY 9/9 7/7
KaTkoB Anekceii BopucoBu4 9/9 7/7
KopHs Anekcei Banepbesuy 9/9 717
PosaHoB Bcesonop Banepbesuy 9/9 7/7
®oH PnemmMmuHr PeruHa 9/9 7/7

HesaBucumslii pupekTop,

He SBNSIOLLMIACS YIEHOM UCMONHUTENbHOTO pykoBoacTsa MAO «MTC»

XonTtpon Tomac 9/9 7/7
HesaBucumblii gupekTop,

He ABNSIOLMIACS YIEHOM UCNONHUTENBHOIO pykoBoacTBa MAO «MTC»

IOmawes BaneHTuH Bopucoeny3 6/6 3/3
HesaBucumbiii pmupexTop,

He ABNAIOLMNIACSH YNEHOM UCNONHUTENBHOrO pykoBoacTea MAO «MTC»

3ommep Pon4 3/3 4/4
Munnep CTaHnu5 3/3 4/4
HesaBucumbiii prupexTop,

He ABNAIOLWMNIACH YNEHOM UCNONHUTENbHOro pykoBoacTea MAO «MTC»

LLoccenb Bonbgranré 3/3 4/4
HesaBucumbiii prupexTop,

He ABNAIOLWMIACS Y1EHOM UCNONHUTENbHOrO pykoBoacTea MAO «MTCx»

\\ AnutenbHocTb 3acepaHuii Coseta gupekTopoB u komuTtetoB B 2019 ropy (o4uHas dpopma)

CpepHsas
3acepaHns NPOAOMHKUTENBHOCTb
(B o4Holi hopme) KonnyecTtBo (B yacax)
CoBeT oupeKkTopos 9 25
KomuTeT no ayguty 13 1,5
KomMuTeT no Bo3HarpaxaeHnsam 1 HasHavyeHnsam 9 1,5
KomMuTeT no kopnopaTtueBHOMY yrnpaBneHuto 2 1,2
CoBmecTHOe 3acepaHne Komutera no KopnopaTtuesHOMY ynpaBieHnio 2 1,2
n KomuteTta no BO3HarpaXxgeHnsam v HadHa4yeHnsam
KomuTeT no ctpaterun 8 2
Blog)KeTHbI KOMUTET 7
CrieyumanbHblii KOMUTET 4 1

Bonee 95 % 3acepaHun CoseTta
AvpekTopoB O6wecTBa npownv

0100 %-HbiMm yyacTuem 4neHoB CoBeTa
AUPEKTOPOB

MN36paH uneHom CoBeTa aupekTopos ¢ 27 utoHsa 2019 roga.
MN36paH uneHom CoBeTa aupekTopos ¢ 27 utoHa 2019 roga.
MN3bpaH uneHom CoseTta gupekTopos ¢ 27 uoHsa 2019 ropa.
MonHomoumns YneHa CoBeTa AMPEKTOPOB NpekpalleHbl ¢ 27 noHa 2019 ropa.
MNonHomounsa uneHa CoBeTa oupeKkTopoB npekpatleHbl ¢ 27 nioHa 2019 ropa.
MonHomouns unena CoeeTa ANPEKTOPOB NpekpalleHbl ¢ 27 noHs 2019 roga.

ouhWN=
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\\ CpepHuit % y4yactus 4yneHoB CoBeTa
pupekTopoB B 3acepaHuax 2017 — 2019 ropos

+3%
97 94 97
2017 2018 2019
\\ KonnyecTBO BONpoCOB, pacCMOTPEH-
\\ KonnyectBo npoBepeHHbIX 3acepaHnin HbIX Ha 3acepaHusax CoeeTa AMpeTopoB
CoseTa gupekTopos B 2017 — 2019 rogax B 2017 — 2019 ropax
160
137 135
W 2017 55 W 2017
4
M 2018 48 49 M 208
W 2019 W 2019
OyHas dopma 3aoyHas popma Mo nnany DakTn4ecku

\\ CTpyKTypa BonpocoB, pacCMOTPEHHbIX Ha 3acepaHusx CoeeTta gupeTtopos B 2017 — 2019 ropax

170

140 140 430 140
: 1

Crpaterus, OCHOBHble DUHaHCHI, KopnopaTusHoe OpobpeHue Kappbl n YyacTne WHoe
HanpasneHns ayaut ynpasnexve coenok OpraHn3auyoHHas 8 130
NeATeNbHOCTY CTPyKTypa

W 2019 W 2018 W 2017
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\\ Mopy4eHua CoeeTa QUPEKTOPOB, BblgaH-

C €CTBEHHbIE BOMPOCDHLI NOBECTKU OHA
yu P A Hble meHep)KMeHTy ObwecTBa

3acepaHuii Coeeta gupekTtopoB NMAO «MTC»
B2019 ropny
1. Crpaterus Mpynnsl MTC Ha2020-2022 rofbl. +106%
2. PaccmoTpeHue NToroe BbiNosHEHNS OlopykeTa -
Mpynnbl MTC 322019 rog, 06 yTBepxaeHun 6roa-
»xeTa [pynnbl MTC Ha 2020 rog.
3. PekomeHpauun CoBeTa AMPEKTOPOB MO BbinnaTe
nmBuaeHpoB 3a 2018 rog, nepsoe nonyrogue
2019 ropa, 9 mecaues 2019 ropa. 38 30
4. TpucoepguHeHNe [OYEPHNX KOMMaHWiA, yqacTre
MAO «MTC» B ppyrux opraHnsauusx.
5. 06 yTBepxaeHuM LeHbl Bbikyna akuuii MAO «MTCx.

62

6. OpobpeHne KpeoUTHbIX COrnalleHnin Mexay 2017 2018 2019
MAO «MTC» nNAO «CbepbaHk», baHkom BTb
(MAO).

7. 06 yBsenuueHun gonu yyactus MNAO «MTC» B MAO
«MTC baHk».

8. Onpuobpetexun Mpynnoint MTC go 100 % kanutana 19. PaccMOTpeHmne oT4eToB:
3A0 «<MTC ApmeHus»

9. OnpekpauweHun yqactus NMAO «MTC» B komnaHum
«O30H XONAWHIC JIMMUTEL».

10. O npopake TENEKOMMYHUKALMOHHOro braHeca
B YkpauHe (MpAO «B®P YkpavHay).

1. Oco3paHun CneuymnanbHoro komuteTa npu Cosete
OMPEKTOPOB.

12. O puBnpeHaHon nonutmke MAO «MTC».

13. O6 opraHN3aLOHHbIX N3MEHEHNSX.

14. O nopsaaKe Ucnonb3oBaHns norotTuna u apy-
rMX 3NEMEHTOB BM3yanbHON naeHTudunkaLmmn

006 ynpaBneHuu puckamu;

0 pa3BuUTMN EQVHO CMCTEMbI KOMMIAeHC;

0 BbINONHEHUN nporpammbl KCO;

06 oueHke BbinosiHeHnst KM3 v uHanemayanbHbix

3apay lMpesnpeHTa nyneHos NpaBneHus;

> 0COCTOSIHUM BM3Heca B CyLLECTBEHHbIX JO4YEPHUX
komnaHuax MAO «MTC»;

> ope3synbTaTax oueHkn adpdeKTBHOCTY paboTbl
CoBeTa ANpeKTopoB;

> opaboTe nogpasfeneHunii BHyTPeHHero ayauTa,

KOHTPOJS 1 KOMMIaeHc, BKIoYas oT4eT 06 adpdek-

TUBHOCTU CUCTEMbI yNpaBieHNs pruckamu.

v v v v

MAO «MTC».
15. O ctpateruu pa3sutus TB MAO «MTCx. CoseTtom gupekTopos B 2019 rogy BbigaHo 62 nopy-
16. O koHuenuun nuBectnupoBaHus NMAO «MTC» YyeHns meHemkMeHTy ObuiecTsa.
B BbICOKOTEXHONIOrNYHbIE KOMMAHWN.
17. 06 uTorax NPOBeAEHHbIX KOHCYNbTaLWIA C UHBE- Ha kaxgoM o4HOM 3acefaHum YneHbl CoBeTa anpek-
cTOpamMu Nno BONPOCY ONTUMAasbHON CTPYKTYpPbI TOpOB NHPOPMUPYIOTCS O CTaTyCe BbIMOMHEHNS MOPY-
nuctuHra NMAO «MTCsx. yeHui CoserTa.

18. O peructpatope MAO «MTCx.
Hapnexaluee BbinonHeHne nopyyeHnii Coseta
[MPEKTOPOB ABMISETCS OAHUM U3 YCIOBUIA NPeMUpo-
BaHUsi paboTHnKoB KomnaHuu.
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. \\ CpepHuii ypoBeHb NoceLjaeMocTu 3acepaHuii komuteToB B 2017 — 2019 ropax
KomuTeTbl npy CoBeTe AVPEKTOPOB CRyXaT NHCTPY- no ctpaterun, CneuvanbHblii kKomuTeT npu CoseTe
MEHTOM MpenBapuTenbHO yriybneHHon npopaboTkn ANPEKTOPOB MO KOMMNaeHc. o7 100 100 100
96
BOMPOCOB NEPES, NX BbIHECEHVEM Ha 3acefaHne 94 94
CoBeTa AnpeKTopoB. YneHbl KomuTeTa AeTabHO MonHomounsa n TpeboBaHUs K cocTaBaM KOMUTETOB
n3y4aloT paccMmaTprBaemMyto npobnemy nnpeana- onpenensTcs NoNoXeHNaMy o KOMUTETaXx, yTBep-
ratoT YneHam CoBeTa AVpPeEKTOPOB nNpopaboTaHHble xpaaembiMn CoBeTOM ANpPEKTOPoB. KOMUTETbI MetoT
anbTepHaTUBHbIE PELLEHNS, MO3BOMSSA UM bbicTpee BO3MOXXHOCTb NPVBEYEHNS BHELLIHUX 3KCMEPTOB
BK/IOUYNTBLCS B OOCYXAEHME Bonpoca. VN KOHCYNbTaHTOB [ BbIMOSIHEHUS BO3MOXEHHbIX
Ha HUX 3agay. Pe3ynbTaThl PaCCMOTPEHNS KOMUTE-
[ns noBbilweHns apPEeKTUBHOCTU NPUHUMAEMbIX TaMu BOMpPOCOB NOBECTKM AHSA [OBOASTCS [0 CBe-
CoBeToM ONPEKTOPOB DELUEHMVI, bonee ﬂO,D,pO6- OEHNA 4NeHoB CoBeTa OVNPEKTOPOB Nepen Kaxgbim Komuter Komuter Komuter BlomXeTHbIN Komuter CneumanbHbilii
no cTpaterun M0 BO3HarpaxaeHuam Mo KoprnopaTtuBHOMY Komutet no ayguty
HOro NPefBapuUTENbLHOro PacCMOTPeHNs Hanbonee 3acepaHnem CoBeTa AMPEKTOPOB. W Ha3HAeHNAM ynpasneHmio
Ba>XHbIX BOMPOCOB ¥ MOArOTOBKN COOTBETCTBY- W 2019 W 2018 W 2017
owyx pekomengaunii npu CoseTte AMPEKTOPOB Kaxpbiin n3uneHos CoBeTa AMPEKTOPOB BXO-
Ha koHel, 2019 rofa feicTBOBany crnegyoLme KoMm- OMUT BCOCTaB OT O HOr0 4,0 YeTblpeX KOMUTETOB.
TeTbl: BlogyKeTHbI komuTeT, KomuTeT no ayauTy, MpenctaBuTenbcTBO MeHenMeHTa KomnaHum
KomuTeT no Bo3HarpaxaeHvsm 1 HasHavYeHnam, B KOMUTETaX No3BossieT 06ecneynTb KOHCTPYKTUBHBbIN
. \\ Yucno komuteToB CoBeTa QUPEKTOPOB \\ CTpykTypa coctaBa komutetoB CoBeTa
KomuTeT no kopnopatusHoMy ynpasneHuto, Kommtert Ananor Bo BpeMs 3acefaHnii KOMUTETOB.
B2017 — 2019 ropax oupekTopoB B 2017 — 2019 ropax
HaumeHoBaHue komuteTa KpaTKoe onucaHue KoMmuTeTa 6 6
" 5
BIOA)KeTHbII/I KoMmuTeT nO,ELFOTOBKa peKOMeH,D,aLlMﬁ COBeTy OVNPEKTOPOB MO BONpPOCaM NnoaroToBKW, YTBEPXOEHNA,
KOPPEKTUPOBKU U HaA30pa 3a UCNOTHEHNEM 6}0,D.)K6TOB, A0NTOCPOYHbIX busHec-nnaHos
N NHBECTULNOHHDbIX N1aHOB Komnanumn
Komurer no aypurty MNoproToBka pekomMeHpaLuuii CoBETY AUPEKTOPOB B YaCTW KOHTPOSS 32 GUHAHCOBO-X0351-
CTBEHHON neatenbHocTbio KomnaHumn
Komurer MoprotoBka pekomeHpaunii CoBeTy AVPEKTOPOB MO BONpoOcaM KagpoBOW MOAUTHKK, Onpe-
no BO3HarpaxpeHnam AENneHnst CUCTEMbl MOTUBaALIMN N BO3HarpaxgeHud, d)OpMVIpOBaHI/Iﬂ CTpaTernm pas3sntua
M Ha3Ha4YeHnam KOpnopaTtuBHOWM KynbTypbl KomnaHun 2017 2018 2019 2017 2018 2019
Komurer MoproToBka pekomeHpaLuuii COBETY AUPEKTOPOB M0 BONPOCaM NPeaBapuTENbHOr0 PaccMo-
no KOPNopaTUBHOMY TPEHUsi BHYTPEHHUX HOPMATUBHbIX [JOKYMEHTOB, [0A0BOr0 OTHETA, OTYETA YCTONYNBOrO pas- W Hesasucumbie u Eg:gﬁ:&’:g:ig"}
ynpaBsneHuio BUTUA KOMNaHUW 1 pa3BnTus NpakTUK KOPropaTuBHOMO yrnpasieHus B HeucnonnnTenoHbie npeacTasuTeny
o M VcnonHutenbHble akuuoHepa
KomuteTt no crparerum MoprotoBka pekomenpaunii CoBeTy AVPEKTOPOB NPV PacCCMOTPEHMIN BONPOCOB CTpaTern-

YECKOro pas3BuUTUS KIOYEBbIX GYHKLMIA, NPOEKTOB 1 KOMMNaHUM B LENOM, peannaaunm nHee-
CTWLMOHHbIX MPOEKTOB ¥ NPOrPaMM A0/r0CPOYHbIX BIIOXKEHNI
CneunanbHblii KOMUTET OcyuiecTeneHune o6Lero Hagaopa B cdhepe KOMMIaeHe, PaCCMOTPEHIE BONPOCOB Y MOAro-
MO KOMNaeHc TOBKa pekoMeHpaumii ans CoBeTa AypeKTopoB Mo BONPOCam KOMMIaeHe



http://mts.ru/business

rof0OBOW OTYET \ 2019 \MTS.RU 03 KOPMNOPATUBHOE
YNPABJIEHUE

\\ NocewaemocTb 3acegaHuit komutetor B 2019 rogy’

KomwuteT no Bo3Harpa-

XAeHUsam nHasHave-  KomuTtet noayauty KomureT no kopnopatus-
Husam (12 3acepaHunii, (15 3acepanwii, KomuTeT no ctpaterum (9 Homy ynpaBneHuio (3 3ace- CoBMecCTHOe 3acepfaHue CneuuvanbHbIii
BTOM yucne 9 sace- BTOM yncne 13 3acepaHuil, B TOM Yyucne AaHus, B TOM Yucne 2 3ace- KomuTeTa no koprnopaTtusHomy KOMMTET M0 KOM-
AaHuii Bo4Holi popme  BoOYHOI popme n2 Blop)keTHbI KOMUTET 8 3acepaHuii B o4HOIN AaHus Bo4YHOI dpopme  ynpaBneHuio u KomuteTa no Bo3- nnaeHc (4 3ace-
1 3 B popMe 3a04HOro B dopme 3ao4Horo (7 3acepaHuii B O4HOMN ¢opme 11 B dopme 3ao04- n1Bdopme 3a04HOro HarpaXpaeHusiMm U Ha3Ha4YeHUAM AaHUS B O4HOW
YneH komuTeTa ronocoBaHus) ronocoBaHus) dopme) HOro ronocoBaHus) ronocoBaHus) (3 3acepaHus B o4Holi dopme) dopme)
AHTOHMY AHTOHMOC Teopocuy? 7/7 8/8 5/7 Wl 2/2 3/3
3acypckuii Aprem UBaHoBUY® 3/3 9/9 1/3 1/3 2/4
Kartkoe Anekceii Bopucosuy* 4/4 9/9
KopHs Anekceii BanepbeBuy 6/7 2/3 3/3
Po3aHoB BceBonop BanepbeBuny® 7/7 7/9 4/4 4/4
®oH PnemmuHr Peruna flarmap 12/12 15/15 7/7 6/7 2/2 iVl 4/4
BeHepukTa®
HesaBucumbiil gupekTop,
He FIBHﬂ}OLLLVIﬁCFI YNE€HOM UCMONHUTESNb-
Horo pykoBopacTea MAO «MTC»
Xontpon Tomac’ 12/12 15/15 6/7 Al 2/2 4/4
HesaBucumbliil aupekTop,
He SBNFIOWMIACA YNEHOM UCMONHUTESb-
Horo pykosogcTsa [TAO «MTC»
lOmaweB BaneHTuH Bopucoeuny® 5/7 3/7
HesaBucumbliii oupekTop,
He SBNFIOLMIACS YNEHOM UCMONHUTESNb-
Horo pykosopacTsa MAO «MTC»
3ommep Pon°® 3/3 2/2 2/2 1N
Munnep CtaHnu™ 4/5 8/8 1/2 1/3 0/3
HesaBucumbliii gupektop,
He SBNSIOLMIACS YNEHOM UCMONHUTESb-
Horo pykosopcTsa [MAO «MTC»
LLiroccenb Bonbgranr" 4/5 8/8 2/2 1N
HesaBucumbliii onpekTop,
He SBNSIOWMIACS YNEHOM UCMONHUTESNb-
Horo pykoBopcTea [TAO «MTC»
WU6parumos Pycnan CyntaHoBuy 3/3 3/3
Hukonaees Bauecnae KoHCTaHTUHOBUY 9/9
KameHckuii AHgpei Muxaiinosuy 7/7
Fop6yHoB AnekcaHpp EBreHbeBuY™ 9/9
Tpaskos Bnapumup Cepreesuny 6/7
LimakoB AHapeli AnekceeBu4 2/3 2/3
Knumoeu4 Buktop MeuncnasoBuy™ 4/4

Mo cocTosiHuio Ha 31 aekabps 2019 ropa. M3bpaH uneHom KomuTeTa no Bo3HarpaxaeHnsam n HasHaveHmsam n Komuteta no ctpateruv ¢ 27 uorHs 2019 roga.

2 MN36paH uneHom KomuteTa no ayanTy, KomnteTa no BO3HarpaxaeHnsm 1 HasHauyeHnsm, KomnuteTa no kopnopaTuBHoMy ynpasneHuio, Komutera 9 lMpekpalleHbl NonHoMouKs YneHa KomuTeTa no kopnopaTuBHOMY ynpasneHuio, BlogxeTHoro komuteTa n KomuteTa no ctpateru ¢ 27 uoHs
3 nocrparerun, CneuuanbHoro komuTeTa no komnnaeHc ¢ 27 nions 2019 ropa. 10 2019 ropa.

MpekpalleHbl NonHoMouns Ynexa bropkeTHoro komuteTa ¢ 27 uoxs 2019 ropa, n3bpaH uneHom CreunanbHOro KOMUTETa No KOMMIAaeHC lMpekpalleHbl NonHoMouns YneHa KomuTeTa no ayanty, Komuteta no Bo3HarpaxaeHsam v HazHaveHnsaM, Komuteta no KoprnopaTvBHOMY ynpasine-
a c10 anpens 2019 roga. n Hwo, KomuTeTa no ctpaterun c 27 utoHs 2019 ropa.
5 MN3bpaH uneHom BrogxeTHoro komuTeTa no ctpateruu ¢ 27 uoxs 2019 ropa. lMpekpaleHbl nonHomouns Ynena KomuteTa no ayanty, Komuteta no BosHarpaxaeHnsam v HasHaveHnam, Komuteta no ctpaterun u CneupanbHoro
6 N36paH yneHom CneumnanbHoro komuteTa no komnnaeHc ¢ 10 anpens 2019 roga. 12 KOMWTETa MO KOMNNaeHe c 27 vioHna 2019 ropa.

MpekpallueHbl NoNHOMO4YMS YneHa KomuteTa no kopnopaTuBHoMy yrnpasnenuto ¢ 27 ntors 2019 roga, nsbpaH uneHom CneumnanbHOro KomuteTa 13 MpekpalueHbl NoNHOMO4YMS YneHa biogyeTHoro komuTeTa ¢ 28 nioHa 2018 roga.
7 NOKomNnaeHc c10 anpens 2019 ropa. M36paH uneHom BrogeTHoro komuteta ¢ 27 utoHsa 2019 roga.

MN36paH uneHom KomuTeTa no kopnopaTtneHoMy ynpaeneHuto ¢ 27 nioHs 2019 roga v CneunanbHoro komuteTa no komnnaec ¢ 10 anpens

2019 ropa.
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OEATENIbHOCTb KOMUTETOB
BOTHETHOM roay

Blop)XeTHbI KOMUTET

Blop)KeTHbIi KOMUTET ABAISIETCSA BCMOMOraTeNbHbIM
opraHom CoseTa gupektopoB [MAO «MTC» gns dop-
MUpoBaHua pekomeHgaunii CoBeTy QUPEKTOPOB

npy paccMOTPEHMI BONPOCOB NOAFOTOBKY, YTBEP-
KOEHWS, KOPPEKTMPOBKM N HaA30pa 3a UCMOSTHEHNEM
010)KETOB, AONFOCPOYHbIX BU3HEC-MNNTAHOB 1 NHBE-
CTULUMOHHbIX NnaHoB MAO «MTC».

B cBoei pestenbHocTn KomuteT pykoBoacTByeTCs
pekomMeHAaunamMmn n TpeboBaHNaMN OENCTBYIOLLLEro
3aKoHopaTenbcTBa, YCTaBOM U BHYTPEHHUMU [OKY-
meHTamn Komnaxuu, Kogekcom fenoBoro noBeneHuns
1 3TUKW, PeLleHnaMN opraHoB ynpasneHus KomnaHun
n MonoxeHnem o komuTeTe.

3agaum
Paspabotka nnpepncraeneHme CoBETY AMPEKTOPOB
PEKOMEHOALNIA MO CNEQYIOWMUM BONPOCaM:

YneH komuTeTa

>  YTBEPXKAEHUE VI KOPPEKTMPOBKA B1OIKETOB, A0/~
rOCPOYHbIX BU3HEC-MNAHOB 1 IHBECTULMOHHbIX
NnaHoB.;

> Ha[A30p 3a X0[0M MPOLECCa UCTIONHEHNS
6oOKETOB;

>  METOAO0OrUsA ONpeaeneHns KIto4YeBblX Nokasa-
Tenei 610aXKETOB, [ONITOCPOYHbIX BV3HEC-NNaHoB
N IHBECTULIMOHHbIX MNaHOB;

>  UCMONHEeHWEe N HEOBXOAMMOCTb KOPPEKTUPOBKM
bromkera.

KonuyecTBeHHbIli U NepcoHanbHbili COCTaB
B cocTtaBe Komuteta B TE4EHNE OTYETHOIO roga npo-

ncxogunn NSMEHEHUA.

Ha 3acepaHumn CoseTta oupekTopos 27 NoHS
20719 ropa 6b11 yTBEPXKAEH NEPCOHANbHbI COCTaB
Komuterta.

3acepnaHusa
B oTyeTHOM rofly CocTosnoCh CEMb 3acefaHuii
Komuteta B o4HoI popme.

C 28 nioHs 2018 r C 25 okTs6ps 2018 r C 27 nioHs 2019T.

KaTkos A. B., npeacenatenb, HEMCNONHUTENbHbI
nupekTop’

Po3saHoB B. B., HEMCNoNHUTENbHbIV AUPEKTOP
DoH PneMMuHr P., HE3aBUCUMbII AVPEKTOP
XonTpon T., HE3aBUCUMbIA AUPEKTOP

KameHckuit A. M., uneH lMpaBneHunsi — BuLe-npesun-
neHT no puHaHcam NAO «MTC»

Tpaskos B. C., BULE-NPe3NAEHT No dUHAHCaM
nunsectuumnsam NAO A®K «Cuctema»

Knumosuny B. M., npeactasutens MAO APK
«Cuctema»’

3ommep PoH, He3aBUCUMbI AMPEKTOP?
3acypckuii A. U, HeucnonHUTENbHbIV AUPEKTOP?
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\\ YyacTne uneHoB KomuTeTa B 3acefaHusaXx.

YneH Komuteta 20 deBpans 3 mapra 25uioHA  18ceHTsbpa  220kTA6pa  20Hos6ps 17 pekabps
KaTtkos A. b. - - - ® ® [ ] °
PosaHos B. B [ [ ® [ ] ° [ °
DoH PnemmuHr P. [ [ ® [ ] o [ °
Xontpon T. ® ® ® [ ] (@] ° °
KameHckuii A. M. [ [ ® [ ] ° [ °
Tpaekos B. C. ® [ ® [ ] ° O °
Knumosuy B. M. - - - ] [ ° °
3ommep P. ° [ ) - - - -
3acypckuii A. U. ° ° ° - - -

uneH Komuterta y4yacTBoBan B3acegaHnmn

O uneH Komutera He y4acTtBoBan B 3acefaHum

NLLO He SIBNANOCh YneHoM Komuteta B MOMEHT npoBeAEHNA 3acefaHnsa

N36paH yneHom komuteTa ¢ 27 utoHsa 2019 roga.
WcknioyeH ns coctaBa komuteTa ¢ 27 noHs 2019 ropa.
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BoTueTHOM rogy B dokyce
BHUMaHua KomuTteTa no ayguty
OCTaBasnCb BOMNPOCHI
3pPEKTNBHOCTU CUCTEMDI
BHYTPEHHEr0 KOHTPONS,
ynpaBneHus puckamu,
KOpNopaTMBHOrO yrnpasrieHns
N €0UHOIN CUCTEMbI KOMMIAEHC.
KomuteT cnegunT 3a pa3Butuem
CTpaTerm4yeckmx MHNLMaTmB
ntpaHchopmauuein KomnaHum
B CEPBUCHYIO KOMMaHWo,
NPenocTaBnsOLLYIO0 KINeHTaM
BO3MOXHOCTb UCMOJIb30BaHUS
LUMPPOBOI 3KOCKUCTEMDI.

370 TpebyeT ocoboro
BHUMaHNsa KomuTeTa K oLeHKe
puCKOB, COBMIOAEHNIO NpaBun
KOpNopaTMBHOrO yrnpaBsreHns
1 TpeboBaHNii KOMMJIAEHC MO HOBbLIM
undppoBbIM B3HEC-HaNPaBNEHUSAM.

KomunTeT no ayauty nrpaet
KntoyeByto ponb BobecneyeHmnm
apdexkTnBHOro GyHKUNOHNPOBAHUS
cny>6bl BHyTPEHHEro ayamTa

W BHELLHEro ayauTopa,

KOHTpOJIEe NX HE3aBUCMMOCTH

N 06BEKTVBHOCTM, OCYLLLECTBAEHNN
Haj3opa 3a KayecTBOM

UX OesiTENbHOCTM.

KomuTeT npogonxun ceoto paboTy
COBMECTHO C MEHEO)KMEHTOM

Mo KOHTpoSo 3a obecrnevyeHnem
NOMHOTbI Y JOCTOBEPHOCTU
¢drHaHcoBOW oTYETHOCTM Mpynnbl
MTC, Bknto4as KOHTPOMb PacKpbITUS
COOTBETCTBYIOLWEN MHOpMaLUN.

Tomac Xontpon,

npeacepartens KomuteTa no aygury

KOPMNOPATUBHOE
YNPABJIEHUE

PaCCMOTQeHHbIe BOMpPOChbI U peKOMeHaaunn
> OTyeT o TekyLLEM NPOrHO3€e UCMNONMHEHNS bropkeTa

Ipynnbl MTC Ha 2019 rog.

> [pomexyTouHble pesynbTaThl yrpaBneHns 4orom
nnukemngHoctbto MTC Ha 2019 roa.

> 06yTBepxaeHun brogkeTa Mpynnsl MTC
Ha 2020 roga.

> O peopraHusauum MNAO «MTCx» nyTem npucoenn-
HEHNS [OYEPHUX KOMMaHWIA.

> Opyrue.

KomuteTom paHbl cnegywume pekomeHgaumu

CoBeTy ONpPEKTOPOB:
> MPUHSATb K CBEEHVIO NPOrHO3 NCMNONHEHNs biof-

xeTa Mpynnbl MTC Ha 2019 rop;
> HanpaBuTb NpoekT bromxeTa Ha 2019 rog Ha pac-
cmoTpeHne Coseta gupektopos MNAO «MTCs.

Wtoru pa6otbl B 2019 rooy

B oTyeTHOM rofly KOMUTETOM PacCMOTPEHbI BCE
HeobxoVMble BONPOChHI, CBA3aHHbIE CyTBEPXKAEHVEM
1 KOPPEKTUPOBKOW BI0AXKETOB, [ONTOCPOYHbIX B13-
Hec-MnaHoB N MHBECTULVIOHHbIX MaHOB.

\\ CocTaB 6l0g)KETHOrO KOMUTETA
B 2017 — 2019 ropax

MpencTasutenu

MEHE[KMEHTa / HeucnonHutenbHble Hesasucumbie
npeacTaBuTeny

aKuMoHepa

\\ OuHas ¢opma
+16,7%

2017 2018 2019
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KomuTteT no ayguty

KomuTeT no ayauty SBNSIETCS KONNernanbHbiM CoBe-
LaTenbHbiM opraHom CoBeTa AvpekTopoB. KomuteT
co3[aH B Luensax cogeincTeust adpeKTMBHOMY BbINOSI-
HeHuto GyHKUMin CoBeTa ANPEKTOPOB B HACTW KOH-
Tpons 3a GMHAHCOBO-X03ANCTBEHHON AEATENBHOCTbLIO
KomnaHuu.

B cBoei pestenbHocTn KomnteT pykoBOACTBYETCS
peKoMeHOauMAMN 1 TpeboBaHNAMN OEVCTBYIOLWENO
3aKOHOfaTenbCcTBa, YCTaBOM M BHYTPEHHUMU OOKY-
MeHTamn KomnaHum, Kogekcom genoBoro noBeaeHuns
N 3TUKW, PELLEHNAMMN OpraHoB ynpasneHns KomnaHumn
nMNonoxeHnem o KomuteTe no ayauty'.

3apauu:
> KOHTPO/JIb 3a 06ecr|el+eH|/|eM MOMHOTbI, TOYHO-

CTU 1 IOCTOBEPHOCTU HUHAHCOBOI OTYETHO-
ctu Mpynnbl koMmnaHuii MTC; aHann3 COBMECTHO
C PyKOBOACTBOM 1 BHELWHUM ayAnTOPOM rofo-
BOI GUHAHCOBOI OTYETHOCTU, MPOMEXYTOUYHOI
$uHaHcoBoI NHGOPMALMN 1 COOTBETCTBYIOLWMNX
OOKYyMeHTOB, nofaBaembix B Komuccuio CLUA
Mo LeHHbIM ByMaram v brupxxam 1 gpyrue pery-
TIMPYIOLLE OPraHbl, C LLENbIO OLEHKU UX MOSTHOTHI
N HEMPOTUBOPEYNBOCTN HbOPMaLUK;

> KOHTPOJib 32 HAAEXHOCTbIO 1 3DDEKTUBHOCTbIO
YHKLMOHMPOBaHNS CUCTEMbI YIPaBEHUS prC-
KamMui, KOMMAeHC U BHYTPEHHErO KOHTPOSS,
CHCTEMbI KOPMOPATUBHOIO yNpaBneHns; aHa-
N3 1 OLeHKa UCMONTHEHUS MpoLedyp Bobnactn
yMpaBneHns puckamm, KOMMIaeHC N BHYTPEHHEr O
KOHTPOIS; KOHTPOSb NpoLenyp, obecnevmBatoLLmx
cobniogeHne MNpynnoli TpeboBaHWii 3aKoHOAATENb-
cTBa (B TOM ymcrie aHTUKOPPYMLUMOHHOMO, aHTU-
MOHOMOJIBHOMO U AP.), 3TUYECKUX HOPM, NPaBWI
nnpouenyp Mpynnel, TpeboBaHnil BUPX;

Ynen Komutera

\MTS.RU

> obecneyeHrie HE3aBUCUMOCTU 1 OObEKTUBHOCTU

OCYLECTBNEHNS GYHKLNN BHYTPEHHErO ayanTa;
paccMoTpeHne NoOAUTUKK B 061acT BHYTPEHHENO
KOHTPOA 1 ayauTa, nnaHa paboTbl, COOTBETCTBY-
towero broaeTa 1 pesynbTaToB AeATeSIbHOCTY
Bfioka BHYTPEHHErO KOHTPOSSA 1 ayauTa, a Takke
oueHKa 3 HEKTUBHOCTYM OCYLLIECTBIEHNS OEATENb-
HocTu Bnoka BHYTPEHHEr0 KOHTPOSIA 1 ayauTa,
BTOM YMCIIE YTBEPXKAEHNE 1 OLEHKA BbIMNOMHEHUS
KN3;

> OLEeHKa HE3aBUCUMOCTU, OObEKTUBHOCTU M OTCYT-

CTBUS KOHONNKTA NHTEPECOB BHELLHVX ayAMTOPOB
lpynnbl, BKIOYas OLEHKY KaHAMAATOB B ayauTopbl
[pynnbl, BbipaboTka NpennoXeHnii No HasHave-
HYtO, Nepen3bpaHiio N OTCTPAHEHNIO BHELLHUX
ayauTopoB pynnbl, onnaTte nx ycnyr uycnosuii
1X NpUBMEYEHUs; HAA30p 3a NPOBEAEHNEM BHELL-
Hero ayAuTa 1 OLEeHKa KayecTBa BbINOSIHEHNs
ayAnTOPCKON NPOBEPKU, @ TaKXKe OLLeHKa ayanTop-
CKOro 3aK/to4eH s, MOATBEPXKAAOLLErO AOCTO-
BEPHOCTb PUHAHCOBO OTHETHOCTU;

>  KOHTpOsb 3dPEKTUBHOCTY DYHKLMOHNPOBA-
HUSI CUCTEMbI OMOBELLEHWNS O NMOTEeHLMaNbHbIX
cnyyasx HegobpOoCOBECTHbIX AeliCTBUIA paboT-
HVKOB [PYNMbl U TPETBUX NNL, U MHbIX HapyLue-
Husx B [pynne; paccMoTpeHune oT4eToB o0 pabote
EnvHoin ropsiyen nuHum Mpynnel Komnanuin MTC;
KOHTPONb cOBNIOAEHUN ITUYECKNX HOPM, aHann3
M OLLEHKA UCMOSTHEHNS NOUTUKI YNPaBNEHUS KOH-
NVKTOM NHTEPECOB;

> ppyrve 3agayn.

Konun4yecTBeHHbI M NEPCOHANbHbIN COCTaB
B coctaBe KomuTeTa B Te4eHMe OTYETHOrO roga npo-
nexogunnm N3MeHeHn4.

Ha 3acenaHuu CoBeTa AMPEKTOPOB 27 UtoHS

2019 roga 6bin yTBEPXKAEH HOBbI NEPCOHANbHbIN
coctaB KomuterTa.

C 28 nioHs 2018r. C 27 viioHs 2019

Xontpon T, npeacenatenb, HE3ABUCUMbI [UPEKTOP
AHTOHWY A., HE3aBUCUMbIV AVPEKTOP?

®DoH PneMmuHT P., He3aBUCKMBbIIA AMPEKTOP
Munnep C., He3aBUCUMbIii oupekTop®

LLioccens B., He3aBucuMbIii gupekTop?®

® — nuuo ABnanock/aenserca uneHom Komuteta
O - nuuo He ABNAnock/He senseTcsa YneHom KomuteTa

1

2
M136paH uneHom komuTeTa c 27 nioHa 2019 ropa.
WcknioyeH ns coctaBa komuteta ¢ 27 noHsa 2019 ropa.
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03 KOPMOPATUBHOE
YNPABJIEHUE

3acepnanus

[esatenbHocTb KoMuTeTa cTpouniach Ha OCHOBa-
HUW YTBEPXXAEHHOTO MnaHa paboTbl B COOTBETCTBUM
C OCHOBHbIMV BO3/0XKEHHbIMYN Ha HETO PYHK-
umsmu. B otyeTHoM rogy coctosinock 15 3acepgaHuii
Komuteta: 13 — B o4Holi popme 12— B bopme 3a04-
HOrO rofoCcoBaHus.

B pononHeHne K aTUM 3acefaHunsmM YneHamu
KomuTeTa nposoannuch BCTpeyn c puHaHCco-

BbIM pyKOBOACTBOM KOMMNaHU/ 1 MEHEOXKMEHTOM,
OTBETCTBEHHbIM 3a CUCTEMY yNpaBieHNs prcKamm

1 BHYTPEHHEr0 KOHTPOIS, @ TAaKXKE C BHELWHUMU KOH-
cynbTaHTamu KomnaHumm no psigy BOnpocos.
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®-— yneH Komuterta y4acTBoOBasn B 3acefaHnn
O- uneH Komuteta He y4acTBoBasn B 3acefaHunu
— — NINLLO He IBNanochb YneHom Komutera B MOMEHT nposefeHnsa 3acegaHuns

Kniouyesbie HanpaBneHnda AeATenbHOCTU Komurera

noayouty B2019 rogy
B o6nacTu ynpaBneHUsi puckamm v CUCTEMON

BHYTPEHHero KoHTponsa

B teyeHne 2019 roga Komntetom ocyLiecTBnsancs
KOHTpOnb npotienyp, obecneymnsatowmx cobnio-
neHvie Mpynnoii TpeboBaHwuii 3akoHa CapbeliHca —
Okcnu. PaccmoTpeHbl nnaH Ha 2019 rog v pesynbtaThl
pedAtenbHocTy [lenapTameHTa CUCTEM BHYTPEH-

HEero KoOHTpons 3anepsoe nonyroane v 3a 2019 rop,

B Lenom. KoMuteT NonoXKmMTesnbHO OLEeHNUN fesTeNb-
HOCTb nogpasgeneHuns. KoMUTETOM NPUHATHI K CBE-
LEHVI0 pe3ynbTaTbl OLEHKN 3PDEKTUBHOCTU CUCTEMDI
BHYTpPeHHero KoHTponsa Mpynnbl MTC, npoBeaeHHoO
BrokoM BHYTpeHHEero KoHTpons n ayguTa.

KomunTeTom paccMoTpeHbl v npefBaputenbHo oao6-
peHbl oT4eTbl 06 ynpasneHun puckamm B [MAO «MTCx»
3anepsoe nonyrogue 12019 rog, AaHa NONOXNTENb-
Has oLleHKa paboTbl BO6NacTn ynpaBnenns puckamu
Mpynnbl MTC 82019 roay. O6cykaeH nopnob-

peH foposoi otyeT MAO «MTC» no ¢opme 20-F
3a2019 rog.

CoBMECTHO C pyKOBOACTBOM VY BHELIHVUM ayAnuTO-
pOM NpPOBEAEH aHaNn3 NPOMEXYTOUYHON pUHAHCO-
Boli nHdopmaumm Npynnel MTC 3al, [l nlll kBapTanel
2019 ropa, KOHCONMANPOBAHHOWN GpUHAHCOBONA
oTyeTHOCTU pynnbl 3a 2019 rop, NOArOTOBNIEHHOM
B COOTBETCTBUU C MEXAYHAPOAHbIMY CTaHAapTamu
$rHaHCOBO OTYETHOCTU, a TaKXKe Byxrantepckoii

otyeTHocTU MAO «MTC» 3a2019 roa B COOTBETCTBUN
C poccUiACKMM cTaHaapTaMu ByxranTepckoro yyeta
N OTYETHOCTMW.

PaccmoTpeHbl 1 ofobpeHbl 0THETHI 0 GUMHAHCOBbIX
nonepaumnoHHbix pesynbratax [pynnet MTC zal, 11, 111,
IV kBapTanbl n 2019 ropg, B Lenom.

B TeueHune 2019 rogpa KomuteT npoBogun paccmo-
TPeHne CAEeNoK, B COBEPLUEHUN KOTOPbIX MEEeTCS
3auHTEepeCcoBaHHOCTb. PaccMaTpmnBanucb BHyTPU-
rpynnosble caenky komnanuii Mpynnel MTC, cToun-
MOCTb KOTOPbIX MPEBbILAET YCTaHOBMNEHHbIV NOPOr
maTepuanbHocTy 500 MAH pybnei, u cCaenku ¢ Kom-
nanuamu Fpynnbl MAO «A®PK Cructema» He3aBUCUMO
OT CyMMbI cAenku. MpuHATbI K CBEAEHNIO Pe3yrb-
TaTbl NPOBOAMMOro BIOKOM BHYTPEHHEr0 KOHTPOns
naynuta KL, Mpynnsl MTC aHann3a 3KOHOMUYECKOWA
060CHOBAHHOCTY U1 BbINONHEHUS TPeboBaHMI HOpMa-
TUBHbIX JOKYMEHTOB NPU COBEPLLEHNYN TaKUX COEMNOK.

BobGnacTtu ynpaBneHusa CUCTEMOI KOMMIaeHc

KomunTeTom paccMoTpeHbl 1 yTBEPXKAEHbI cTpaTe-
rMYeckme HanpasfieHns AesTenbHOCTU GYHKLUN
komnnaeHc Ha 2019 ropg, B [pynne komnaHuit MTC.
Mpepcepatenem KomnTeTta no ayamTy NpoBOAUANCH
perynsipHble BCTPe4n C QUPEKTOPOM MO Aen0BO
3TUKEe 1 KOMMJIaeHc.

KomuteTom paccMoTpeHbl 1 0gobpeHbl 0THeT o cTa-
Tyce BHeApeHus cuctembl komnnaeHc BMAO «MTCx»


https://moskva.mts.ru/about/investoram-i-akcioneram/korporativnoe-upravlenie/dokumenti-pao-mts/polozhenie-o-komitete-po-auditu/
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1 poYepHNx obuiecTsax B NePBOM MOSYrogun

2019 roga v oT4eT o peanuaaunn ctpaterum [pynrbl
MTC B obnactu koMniaeHc no pesynsTaTtam roga.
KoMUTET NONOXUTENBHO OLLEHUIT AEATENBHOCTb PYHK-
LUy KomnnaeHc. KoMuTeT paccMOTpen v npuHan

K CBEA,EHWIO OTYET 0 Pa3BUTUN EANHON CUCTEMbI KOM-
nnaexc MAO «MTC» 3a 2019 rog.

B o6nacTu ynpasneHusi BHyTPEHHUM KOHTponem
naygutTom

B teyeHue 2019 roga Komutetom paccmaTtpriBanachb
nHbopmaLms o Tekyuleit pabote bnoka BHyTpeH-
Hero kKoHTpons nayauTa. Npepgcenatenem Komuteta
no ayAunTy NPOBOANINCH PETYNSPHbIE BCTPEYM

C AMPEKTOPOM MO BHYTPEHHEMY KOHTPOJSIIO 1 ayanTy.

KoMuTeToM paccMoTpeHbl U yTBEPXKAEHbI PE3YSib-
TaTbl AeATENbHOCTM Brnoka BHYTPEHHEro KOHTPONS
naypvTa 3anepsoe nonyropve uBs uenom 3a2019 ropg,
npoBefeHa oueHka BbinonHeHus KMa 3a2019 rog.
KomuTeT no ayauTy NoMOXMTENbHO OLEHWN AesTeNb-
HocTb broka BHYTPEHHEro KOHTPOns 1 ayauTa, cyn-
TaeT dyHKuMo 3dPEKTUBHON 1 BbINONHEHNE 3aay
610Ka — BMOSIHOM COOTBETCTBUYM C OXMAAEMBIMU
pesynsTaTtamu.

B 2019 rogy KomuteT yaensan BHMMaHue BONpo-

caM NPYMEHEHNS NHCTPYMEHTOB aHann3a faHHbIX

BO BHYTPEHHEM ayaunTe, Pa3BUTUIO HOBbIX TEXHOMOM A
ayauTa U HOBbIX HaBbIKOB U KOMMETEHLMIA COTPYAHN-
KoB bnoka BHYTPEHHEro KOHTPONS 1 ayanTa.

KomuTeT no ayanty paccMoTpen v npuHsaI K ceege-
HMIO pe3ynbTaTbl CAMOOLIEHKU aesTenbHocTn bnoka
BHYTPEHHEero KoHTpons nayguta 3a 2019 rog, noa-
TBEpPXJaloLe cooTBeTcTBME MexayHapoaHbIM Mpo-
deccroHanbHbIM CTaHAAPTaM BHYTPEHHEr0 ayanTa
n Kopekcy atuku MIHCTUTyTa BHYTPEHHNX ayAUTOPOB.

B nekabpe 2019 ropa KomuteTom paccMoTpeHbl

1 opobpeHbl NnaH paboTbl Boka BHYTPEHHEro KOH-
Tponsa nayauTa Ha 2020 ropf, KOTopblil Npofon-
KaeT peannaaumio yTBepXAeHHoN cTpaTternun bnoka
Ha 2019-2021 rogbl, KMN3 n 6ogyxet Ha 2020 ropa,
aTaKXXe NPUHSATHI K CBEAEHMIO NaHbl ayanToB

Ha 2020 rop, GyHKLMIA BHYTPEHHErO KOHTPOIS
naypavTa Hanbonee 3Ha4YMMBbIX AOYEPHUX KOMMAHWIA.

B o6nacTu ynpaBneHus BHEWHUM ayaANTOM
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B kauyecTBe ayguTtopa pUHAHCOBOI OTYETHOCTU

MAO «MTC» komuTeToM no ayguty Ha 2019 rog 6110
pekomenpoBaHo AO «Oenont n Tyw CHI, yto noa-
TBEpPXAEHO pekomeHauvein CoBeTa ANPEKTO-

poB 1 akunoHepamu Komnaxnum Ha roposom O6Lem
cobpaHun akLMoHepPOB

27 nioHsa 2019 ropga. Komutet npegsaputenibHo ogob-
pun n pekomMeHpgoBan CoBeTy AUPEKTOPOB YyTBEPAUTD
BO3HarpaxgeHve aygutopa.

OueHka apdeKTUBHOCTY 1 KayecTBa NPoLECCa BHEL-
Hero ayauTta dopmupyetcsa KomMuteTom no ntoram
aHanu3a oT4eToB ayguTopa. Komutetom no ayouty
06Cy>XaeHbl U YTBEPXKAEHbI Pe3ynbTaTbl U BbIBOAbI
BHELUHero ayamTopa rno nutoram paccCMOTPEHUS exe-
KBapTasbHbIX 0630pP0OB pUHAHCOBOI NHGOPMALN
Mpynnbl MTC 3al, Il nlll kapTansl 2019 roga nrogo-
BOro ayamTa, BKJIt04as BbiBOAbl 06 apdeKTUBHOCTH
CUCTEMbI BHYTPEHHErO KOHTPONS Hag dopMupo-
BaHMeM durHaHcoBol oTyeTHocTy B pynne MTC.
Mowutoram 2019 roga KomuteT gan nofioXnTeNbHYO
OLEHKY KayecTBa BbIMOMHEHUS ayaUTOPCKOW Npo-
BepKM 1 B Lenom abdeKTMBHOCTU NpoLecca ayamTa.

KomuTeT no ayauTy fan nofoxuTenbHyo OLEHKY
ayAUTOPCKUX 3aK0YeHWiA No pesynbTatamM ayauTa
6yxrantepckoii otyeTHocTn MAO «MTC» 3a 2019 rop,
NOAroTOBNIEHHON B COOTBETCTBUN C POCCUACKUMN
cTaHgapTamu ByxranTepckoro y4yeTa, U KOHCONUAn-
poBaHHoI ¢prHaHcoBow oTyeTHoCTU MTAO «MTC» nero
LoYepHMX komnaHui 3a 2019 rog, NnoaroToBneHHON

B COOTBETCTBUW C MEXAYHAPOAHbIMY CTaHOapTaMm
$NHaAHCOBOI OTHYETHOCTN.

KomuTteTom ocyuiecTensncs Han3op 3a cobnopeHnem
ayamTopamy NPUHLMNOB HE3aBUcHMocTU. B TeyeHne
2019 ropa Komutetom paccmoTpeHa nHpopmauums

0 [A0NYCTUMbIX ayANTOPCKNX 1 HEAyAUTOPCKUX yCny-
rax, NpeAoCcTaB/ieHHas BHELLIHUM ayauTopoMm, obey-
YOEHO C ayauToOpOM BO3MOXHOE BO3[ecTBMe yenyr
Ha He3aBMCUMOCTb ayauTopa. [JonycTumble ayau-
TOPCKUE 1 HeayauToOpCKNE yCyry NnpefBaputenbHo
yTBepxpanucb KoMMTeTom B COOTBETCTBUYM C NOPAS-
KOM, onuncaHHbIM B [onoxeHnn o KomnTeTte no ayauTy.

03 KOPMOPATUBHOE
YNPABJIEHUE

B o6nacTtu npoTuBopeiicTeusa HepobpocoBecT-
HbIM AeliCTBMAM pa6oTHUKOB Mpynnbl KOMNaHWi
MTC v TpeTbux nuL, U cOGNIOQEHUSA ATUHECKNX
HOPM U ynpaBneHusi KOHGINKTOM MHTEepPecoB

B Teyenne 2019 roga Komntetom paccmatpuBanmcb
pesynbTaTbl paboTbl EAnHo ropsyelt nuHum Mpynnbl
KomnaHuii MTC, Ha eXXxeMeca4Hon

OCHOBE — OTHETbI 0 paboTe NHUN broka BHyTpPeHHEro
KOHTpONS 1 ayanTa.

KomuteTom paHbl pekomeHpauun CoBeTy ANPEKTO-

POB B OTHOLLUEHUUN PACCMOTPEHNS 1 ofobpeHus cne-

OyIoLWNX BONPOCOB:

> oT4yeToB 06 ynpasneHun puckamu B MAO «MTC»
3anepsoe nonyrogue 12019 rop 1 oueHkn paboTbl
dYHKLUM NO yNpaBlieEHNIO puckamu;

> BosHarpaxpeHusa AO «[denoit n Tyw CHM»
3aayguTopckue yenyru 8 2019 rogy;

>  CYLLECTBEHHbIX COENOK, B COBEPLUEHUN KOTOPbIX
NMeeTCst 3aNHTEPECOBAHHOCTb, BXOAALLMX B KOM-
neTeHuuto paccMoTpeHns CoBeToM AMPEKTOPOB.

WUtoru pa6otbl B 2019 rooy
B otyeTHoM rogy Komntetom paccMoTpeHbl BOMPOCHI,

CBsi3aHHble C 0becneyeHremM KOHTPONS HafJeXHo-
CcTU N 3DDEKTUBHOCTN PYHKLMOHNPOBAHNS CUCTEMDbI
ynpaBneHns pycKamm 1 BHYTPEHHETO KOHTPOJISl, KOp-
NnopaTUBHOIO yrnpaBneHusl, EANHON CUCTEMbI KOM-
nnaeHc, [OCTOBEPHOCTY GUHAHCOBOI OTHETHOCTH
Mpynnbl komnaHuiit MTC, He3aBUCMMOCTY U 06beK-
TUBHOCTMW OCYLLECTBNEHUS PYHKLMIA BHYTPEHHErO

1 BHELLIHEro ayanTa, addekTUBHOCTU QYHKLNOHU-
POBaHUS CUCTEMbI OMOBELLEHWS O NOTEHLMANbHbIX
cryyasx HepobpPOCOBECTHbIX AECTBUI PabOTHNKOB
[pynnbl ¥ TPETBUX NNL, Y UHBIX HapyLleHnsax B [pynne.
PaspaboTaH nyTBepxaeH nnaH pabotol Komuteta
Ha CneayLWwmii rog No OCHOBHbIM GYHKLMOHANbHbIM
HanpasneHusMm.

\\ CoctaB Komuterta no ayguty

B 2017 — 2019 ropax

2017

OyHas dopma

-25%

2019

3aoyHas dopma
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B oTyeTHOM rogy KOMUTET Mo BO3HarpaxaeHusam 1 HasHavyeHrsam npoponmxan paboratb
Hap, BaXKHbIMM Ans KomMnaHum acnektamu ynpasrieHust nepcoHanom. 3pbekTneHo
NCNonb3ys MeXAyHapPOAHbIA OMNbIT KOPNOPATVBHOIO YNpPaBieHNs 1 yYLLmnX
npocdeccuoHanbHbix NPakTK, KoMnteT KoHCynbTupyeT COBET AVPEKTOPOB MO 3TUM

BOMpocam.

Hawa 3apgaya — cnocobcTBoBaTh TOMY, 4TOObI nonutka MTC B obnacTu ynpasneHus
nepcoHanomM BooOLLe 1 KOMMEeHcaLMK 1 BO3HarpaXxaeHuii B 4acTHOCTY Gblna npusHaHa
nydLWwel NpakTUKOW Ha pbiHKE Tpyaa; 4Tobbl B KoMnaHum pabotanu nyylire MeEHEKEpDI,
apaboTa COTPYAHNKOB OLIEHMBAMNACh C UCMOJIb30BAHNEM YETKUX U NMOHATHbLIX NoKa3aTtesnen,
YCTaHOBJIEHHbIX OpraHom ynpasneHus O6uiecTsa. KomuteT 06006LLaeT peaynbTaThbl
OOCTVKEHUSI FTO0BbIX KIHOYEBbIX NokasaTenein ahPeKTUBHOCTM U faeT peKoMeHZaunMmn
COBETy ,IJ,I/IpGKTOpOB no KpaTKOCpqubIM VI,EI,OJ'IFOCpOHHbIM CTI/IMyJ'IaM Ha OCHOBe aHaNln3a
MECTHOIN 1 MeXAYyHapPOAHON PbIHOYHOW KOHBIOHKTYPbI.

KomuTeT cneout 3a peanusaumein cTpaTerniecknx nHuumaTue passutua KomnaxHmn.
BaxxHoU Lienblo SIBNSIETCS, C OQHON CTOPOHbI, 06ecneyYnTb, HToObI BblgatoLWmecs pesynbTaThl
ObIny BO3HarpaxxaeHol CnpaBenvBbiM 06pa3oM, a c Apyroli CTOPOHbI, HE UTHOPUPOBAaTb
oTcyTcTBME yeunuii. Bmecte c KomutetTom no ayouTy ocoboe BHUMaHue yoenseTcs
cobnogeHnto NpaBni KOPNopaTMBHOIO yNpaBfieHnsl, HOpMaTKBHbIX TPeboBaHWi

1 NpenoTBpaLLeHnio GUHAHCOBBIX MPECTYMNIEHWA.

B cooTBeTCTBUY C HOBOIi CTpaTErnein NoCTPOEHUS U BHeAPEHUS aKocucTeMbl MTC

ofHa N3 KIoYeBbIX 3aa4 — 0TPa3nTb 3TO B HEAABHO pa3paboTaHHoi HR-cTpaTerun

1, COOTBETCTBEHHO, B HOBOW CTPYKTYpPE K/OYEBbIX NokasaTtenein adpekTuBHOCTN

1 LONTOCPOYHON NPOrpaMMbl MPEMUPOBAHNS U KN3HEHHOMO LUKa COTPYOHUKOB.
OnpepneneHune nobecrneyeHre NyYLlIero onbiTa A5 COTPYAHUKOB, a TaKXe NpUBNeYeHne
NYHLWNX TanaHTOB Ha PbIHKE — 3TO CTPaTErMYECKU BaXkHbI acnekT paboTtbl KomuteTta

no BO3HarpageHusiM n HasHayeHusM. KopnopaTueHas KynbTypa 1 ee peanvsauns

B YCJIOBUSIX YNpaBfieHUst n3aMmeHeHusmu obinv B 2019-2020 ropax 1 6yayT B OynyLiemM ofHom

N3 OCHOBHbIX 3a4a4 KomuTeTa.

KomunTeT ABnsieTcs OTBETCTBEHHbIM 3a PacCMOTPEHNE BHELWHNX NBHYTPEHHUX KaHONOATOB
Ha KJllo4YeBble ynpaBneHYeCKne AOMKHOCTH KomnaHuu, a Takxke 3a OLUEHKY HE3aBNCUMbIX

KaHampaTtos B CoBET ANPEKTOPOB.

Bce uneHbl Komuteta YBEPEHDI, 4TO 6naro,u,apﬂ npuBIE4YEHUIO Ny4Lllero nepcoHana,
NHBECTUPOBaHNIO B OGyHBHVIG, yOepXaHno ncnpaseannBomMy Bo3HarpaxxoeHuro

Ha PbIHOYHOM YpPOBHE, CO3OaHUNI0 BO3MOXHOCTEMN ona nx passnuTtusa B KOHKypeHTHOVI,
HO YeCTHOM cpene KomnaHus obecrneynBaeT cBom yCcnex Ha MHOrne rogbl Bnepen.

®doH PnemmuHr PernHa flarmap BeHeaukTa,

npeacepartenb KomuTeTa no BO3HarpaxpgeHuam n Ha3Ha4yeHusam

KomuTteT no Bo3HarpaxgeHnUsim n Ha3Ha4eHusam
KomuTeT no Bo3HarpaxxgeHnsam 1 Ha3Ha4yeHnsm sBs-
eTcs BCromoraTesbHbIM KofnerunanbHbiM coBella-
TenbHbiM opraHom CoeTa AnpekTopoB. OCHOBHbIMU
uensimu KomuteTa sBnstoTCS: BolpaboTka KagpoBoi
nonuTnkn Komnaxuun, onpegeneHmne cucTembl BO3-
HarpaxxgeHuns nepsbix vy, Komnanum, dopmrposa-
HVe cTpaTernm pa3BUTUS KOPNopaTUBHOW KynbTypbl
Blpynne MTC.

YneHbl KomuteTa onnpatotcs Ha nepefoBble MUpo-
Bbl€ NPaKTVKN 1 TPeHAbl B opMUpoBaHnn appeKTms-
HbIX peLIeHniA BobnacTy cBOei KOMMeTeHLNN.

B cBoeit geaTenbHocTn KOMUTET pyKOBOACTBYETCSA
peKoMeHpaunaMn 1 TpeboBaHNAMN OENCTBYIOWENO
3aKoHOofaTenbCTBa, YCTAaBOM M BHYTPEHHUMU OOKY-
meHTamn KomnaHum, Kogekcom genoBoro noBeaeHus
1 3TUKW, PELLEHNAMUN OpraHoB ynpasneHus KomnaHum
n MonoxeHnem o komutete'.

https://moskva.mts.ru/about/investoram-i-akcioneram/korporativnoe-upravlenie/dokumenti-pao-mts/
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03 KOPMNOPATUBHOE
YNPABJIEHUE

3apauum:

> paspaboTka 1 akTyanusauus KagpoBOi NOMUTUKM
MAO «MTC», popMupoBaHe KagpoBOro pesepBaa
NPEeeMHNKOB Ha NO3ULUY NEPBbIX NNLY;

> BblpaboTka NpeaoXeHnin No KaHauaaTypam
1 MO ONpPERENEHNIO CYLLECTBEHHbIX YCOBUIA BO3-
HarpaxzaeHusi NepBbIX NUL, a TakXe NPenioXeHn
0 ;,OCPOYHOM MpEKpPaLLEHNI MOTHOMOYNIA;

> OUeHKa pe3ynbraToB gesTenbHocTy Mpe3ngeHTa
ObuwecTtBa 1 uyneHoB [paBneHus, NPsSMbIX NoA-
YrHeHHbIX MNpe3naeHTa O6LecTBa 3a OTYETHbII
nepvop, a Tak)Xe NOAroToBKa NPeasioKEHN Mo nxX
NMOBTOPHOMY Ha3HAYEeHWIO 1 Ha3HaYeHNo KOpMo-
paTUBHOIO CEKpETaps;

> paspaboTka 1npencTaBneHNE Ha pacCMOTPEHNE
CoBeTa OMPEKTOPOB BHYTPEHHUX [LOKYMEHTOB,
CBSI3aHHbIX C peanuaauunei onumoHHo npo-
rpammbl O6LecTBa;

> KOHTPOSb 3@ UCMOJIHEHVEM TPpeboBaHMI fencTBy-
lolLero 3akoHopatenbcTsa, YctaBa [MAO «MTCx,
BHYTPEHHNX HOPMaTUBHbIX akToB [TAO «MTC»
BYacTu cobnofeHns KagpoBoii MONUTUKN
Ob6uwiecTBa, CTaHOAPTOB M NpoLenyp Bobnactu
BO3Harpa)geHuin N Ha3HavyeHwuii;

> onpepenieHne METOROMNOMMY U NPOBEAEHNE OLEHKN
paboTbl CoBeTa aupektopos ObLeCTBa;

> npepBapuTenbHas NpopaboTka BOMPOCOB, pac-
cMaTpuBaeMbix Ha 3acefaHusx CoBeTa gupek-
TopoB O6LecTBa, BOb6NacTn Ha3HaYeHUs
1 BO3HArpaXaeHus pyKoBOASALLEro cocTaBa
ObuiecTsa.

Konu4yecTBeHHbIN 1 I'IeQCOHaHbeIVI cocTaB

B coctaBe KomuTeTa B Te4EHNE OTHETHOrO roga npo-
nexoaomnu NSMEHeEHUA.

\\ Ha 3acepaHuu CoBeTa pupektopoB 27 nioHa 2019 roga 6b1n yTBEpPXAEH NePCOHaNbHbI

cocTtaB Komutera.

YneH Komurteta

C 28 nioHa 2018r. C 27 nioHa 2019r.

®DoH PnemmuHr P, npeacenaTens, He3aBUCUMbIV AYPEKTOP
AHTOHUY A., HE3aBUCKMbIIi AMPEKTOP?

Xontpon T.,, HE3aBUCUMbIV AUPEKTOP

lOmalues B. b., He3aBUCUMbI AUPEKTOP?

Munnep C., He3aBUCUMbIA aupekTop?

LLtoccens B., He3aBucuMbIn aupekTop?

® — nnuo ABnanocb/sensercs yneHom Komuteta
O- nnuyo He ABNANOCH/HE ABNAETCA YneHom KomuteTa

3acepaHus

e e O e Ooe
OO o @ @ @

BoTtyeTHOM rogy coctosnock 12 3aceganuii Komuteta: 9 — B ouHoi popme n 3 — B bopmMe 3a04HOr0O

ronocosaHund.

\\ YyacTtue uneHoB KomuTeTa B 3acegaHusIX OTpPaXeHo B Tabnuue.
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®— yneH Komuteta y4yacTeoBan B 3acegaHunm
O- uneH Komuteta He y4yacTteoBan B 3acegaHunm

— — NNLO He ABNanoch YneHom Komutera B MOMEHT npoeeneHua sacenaHnsa

MN36paH uneHom komuTeTa ¢ 27 ntoHs 2019 roga.
WckntoyeH na coctaBa komuteta ¢ 27 niona 2019 ropa.
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OCHOBHble HanpaBneHus peatenbHocTy Komurtera

Nno BO3HarpaxxaeHnsam u HasHavyeHusam B 2019 roay

1. Bonpochkl Ha3Ha4yeHUi 1 obecneyeHus
NPEEMCTBEHHOCTY

> PaccmoTpeHbl kaHaMaaTbl, B TOM YUC/E BHELHMKE,
Ha Mno3unuMmn NPSMoro Nog4nHeHns MNpesnaeHty
Komnanuu. MpoBeaeHbl OueHKa JOCTaTO4YHOCTH
onbITa, 419 BHYTPEHHNX KaHAMAATOB TaKkXXe aHanu-
31pOBanunCh JOCTUTHYTble pesynbTaTbl B KoMnaHuu.

> [lposepeHa oLeHKa He3aBNCMOCTY KaHanaa-
TOB [J19 BK/lOYeHWs B cocTaB KomuTeTta no ayguty
npu CoseTe gupekTopoBs MAO «MTCs».

2. Bonpocbl BobnacTy cuctem Bo3HarpaxpeHus
MEHELKMEeHTa

> OnpepeneHbl kntoyeBble NokasaTenn adpdekTrB-
HOCTU AeTaNbHOCTN ToM-MeHeaXMeHTa KomnaHuu,
1 paccMOTPEeHbl NTOTN PE3YSbTAaTOB AEeSTENbHOCTY
3anpoLsbli neproa.

> PeanusoBaHbl npoLeaypbl, Heobxoanmble
L1 noAfepyKaHus NporpamMmmbl [A0SITOCPOYHON
MOTVBaLMW, B TOM YMCIE OnpeaeneHbl yHacTHUKN
nporpamMmsbl TEKYLLEro rofa, onpeaesneHbl Lenm
no KM3 nporpammbl.

> BCOOTBETCTBUM C TEKYLLMMMN NOTPEBHOCTAMM
06HOBEHBI MaTepUanbHO-TEXHNYECKME HopMa-
TUBbI TOM-MEHEMKMEHTA.

3. Bonpocbl addekTrBHOCTY pa3BuTus GyHKLUN
ynpasneHus nepconanom 8 MTC

> PaccmoTpeHbl pesynbTaTbl UMNAEMEHTALUN
HR-cTpaTerun u uenu Ha bypyuine nepuopbl. JaHbl
peKkoMeHpaumnmn no OCHOBHbLIM HanpaBleHNaM Oes-
TENbHOCTU MEHEAKMEHTY KoMmnaHuu.

> KniouyeBble Nnpeobpa3oBaHNs B OpraHn3aLioHHOIA
CTPYKType KomnaHum, ux cootBeTcTere bnsHec-
LensaM BEPXHEro ypoBHs v ctpaternn KomnaHuu.

PaCCMOTQeHHbIe BOMNPOChbI U peKoMeHaaunn
>  OueHka pe3ynbraTtoB AEATENIbHOCTU NPEe3naeHTa

nTon-meHemxmeHTa Komnanum 8 2018 rogy.

> [locTaHoBka 3agay Ha 2019 rog, BkoYas nepe-
YeHb, LieNieBble 3HAYEHUS 1 O0Nt0 BNvsHUS (Bec)
KaX[,oro N3 napamMeTpoB Ha UTOrOBOE NpemMuarb-
HOE BO3HarpaxmieHue.

> PaccmoTtpeHue peaynbtatos rno KM3 nporpamm
OONroCpoYHOro npemmupoBaHmsa 3a 2018 rog,
v noctaHoBka uenei Ha 2019 rog,

>  ®opMupoBaHVe CNYCKOB y4acTHNKOB JOSITOCPOY-
HOIl MporpaMMbl MPEMPOBAHUS B COOTBETCTBUN
C npaBuiiamMmn NOIOXEHUs MO NporpaMme.

> HasHaueHus 1 npekpaLleHe OTHOLIEHNI C YneHamu
MNpaBnexns 1 Ton-mMmeHeg)xepamu, PEKOMEHA0BAHO
obHoBneHne cocTtaga lMpaeneHus ObLecTaa.

>  M3MeHeHusi BOpraHn3aLoHHON CTPYKType
OO6LecTBa B LLENOM 1 B YaCTU NPSMbIX MOOYNHEH-
Hbix MpesnpeHTy ObuiecTra.

> CocTaB M TOTOBHOCTb MPEEMHVKOB Ha No3nLuUn
Ton-meHemkepos ObLiecTBa.

> OueHKa COOTBETCTBUS YPOBHS BO3HArpaXxaeHus
TON-MeHeO)XepoB PbIHOYHOMY YPOBHIO 1 BKNagy
B JOCTWXKEHNe pe3ynbtaTtoB KomnaHue.

> OG6HOBNEHbI HOPMaTUBbLI MaTepPranbHO-TEXHNYE-
cKoro obecneveHus Ton-mMeHepykepos O6LecTBa.

> OueHka cooTBeTCTBUS KaHouZaTos B CoBeT
oupekTopoBs MAO «MTC» kputepusam
HE3aBNCUMOCTH.

> PasBuTre opraHn3aLoHHON CTPYKTYpbl
KomnaHuu.

KomuteTom pgaHbl cneaywumne pekomeHgauuu

CoBeTy OMpeKTopoB

> [loBceM paccMOTpPeHHbIM BonpocaM KoMuteTom
[JaHbl PEKOMEHJAUNY ANS MPUHATUSA KAYeCTBEH-
HbIX PELIeHNI B COOTBETCTBUN C JTyHLWMU MUPO-
BbIMU NMpaKTUKaMu, TEKyLLEN BU3HeC-cuTyaumei
M cTpaTervieil pasBuTUs KOMMaHuu.

WTtoru pa6otbl B2019 rog
B oTyeTHOM rogy KOMMTETOM paccMOTPEHbI BCE

HeobxoAnMble BOMPOCHI, CBA3aHHbIE C KOMMETEHLMEN
Komuteta, Heobxogumbie gnsi 3G PpEKTUBHOrO Nog-
nepxxaHus pesitenbHocTy O6LLecTBa U ero passuTus.

Ocoboe BHUMaHVE yaeneHo GopMUpPOBaHUIO BHELL-
Hero 1 BHyTPEHHEr0 KafjpOBOro PE3EPBA, a TakKe
pas3BUTUIO BHYTPEHHUX NPEEMHUKOB Ha PYKOBOASLLME
nosuuun ndigital-tpaHcopmaummn Komnanun.

Kpome Toro, 6bi1 paspaboTtaH 1 yTBEPXKAEH NJiaH
paboTbl KomuTeTa Ha ClEeAyoLWMii rof, No OCHOBHbLIM
YHKLMOHANbHBIM HanpaBieHNsM.

\\ CocTtaB KomuTeTa no Bo3HarpaxgeHmsam
nHasHaveHusam B 2017 — 2019 ropgax

OyHas popma 3aoyHas dopma

\\ ®opmart 3acegaHunin Komutera

cTabunbHoO

2017 2018 2019

\MTS.RU
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B oT4YeTHOM rogy Mbl NPOLOMKUN
paboTy No coBepLLUEHCTBOBAHMIO
CUCTEMbI KOPMOPATMBHOIO yNpaBfieHuns
KomnaHuu.

B Havane roga Mbl npoBenu
MacLTabHy NPOBEPKY OLHOI0O

N3 BaXKHENLLNX 3N1EMEHTOB CUCTEMbI
KOPMopaTUBHOrO yrnpasseHns —
NpaKTVKy B3anMOAeicTBIA

Knto4eBbIX GyHKUMI KomnaHnu.

[inga aToro mbl NnpoBenu 6onee TpuagLaTH
cobecenoBaHU c NpeacTaBUTENSIMU
MEHEIXKMEHTA, a TaK)KE BHUMATENIbHO
N3Y4YUSIN BHYTPEHHWE AOKYMEHTbI,
perynupylolme 0esTenbHOCTb
oTOeNbHbIX NogpasaeneHnii Komnaxnun.
MpoBepka No3Bonuna BbiBUTb
Hanbonee BaXkHble HanpaBneHus
COBEPLUEHCTBOBAHUS MPaKTUK
KOPMopaTUBHOIO yrnpaBfeHus.

OOHO 13 BaXHENLLINX COObITUIA

ons sceli KomnaHum — npuxaTre

BO BTOPOW MOSIOBUHE rofa HOBOW
cTpaTeruu, npegycMaTpuBatoLLen
co3[aHne 3KOCUCTEMbI,— OTPa3UIOCh

M Ha cucTemMe KOpnopaTUBHOIo
ynpaeneHus. B cessn ¢ HoBol
cTpaTterueli Mbl NTePECMOTPENMN NOAXOAbI
Kk paboTte CoBeTa ANPEKTOPOB, EFO
komuTeToB 1 MNpaBneHns. Hawa 3apgava
cocTosAa BYCUSIEHUN CTPaTErMyeckon
ponu CoBeTa AMPEKTOPOB 1 UBMEHEHNE
pony KoprnopaTUBHOIO cekpeTapsi.

Takyke B KOHLe roga B KomnaHuu bbino
NPUHSTO PeLleHne O NPOoBeAEHNN
BHELUHEN OLEeHKN 3D PEKTUBHOCTY
CoBeTa OMPEKTOPOB. B oaHHbIi MOMEHT
Mbl YK€ Bblbpany He3aBUCKMOro
KOHCyNbTaHTa 1 3anyCcTuam aTot
npovecc. B cnegytouiem oT4eTHOM rogy
Mbl OXWAaeM MONyYUTb Pe3ynbraThl
nccnenoBaHUsi, KOTOpPble MOMOrYT Ham
cTaTb eLle nyyule.

B.B.Po3aHoB,

npepacepatens KomuteTta
no KOprnopaTUBHOMY ynpaBfieHUto

KOPMNOPATUBHOE
YNPABJIEHUE

KomMmuTeT no kopnopaTuBHOMY ynpaBieHuio
KomMuTeT co3paH ¢ Lenbto pasBuTUs 1 COBEPLLUEHCTBO-
BaHWs CUCTEMbI N NPAKTUKU KOPNOpaTUBHOIO ynpas-
neHns B KomnaHumn. B pamkax cBoeii KoMneTeHumun
KomuteT ocyliectsnset npefsapuTenbHoe paccMo-
TpeHue Hanbonee BaXkHbIX BONPOCOB B 0651acTh Kop-
nopaTUBHOrO yNpaBieHusi 1 roTOBUT PEKOMeHJaLnmn
CoBeTy AUPEKTOPOB AJI MPUHSTHS COOTBETCTBY!O-
LLNX PELIEHNIA.

B cBoeit gestensHocT KoMnUTET pyKOBOACTBYETCSA
pekoMeHZaumsaMu n TpeboBaHnsMY OENCTBYIOLLETO
3aKOHO[aTeNnbCTBa, YCTAaBOM V1 BHYTPEHHUMY OOKY-
MeHTaMy KomnaHuu, KogekcoM Oenosoro noseaeHuns
U 3TUKW, PELLEHNSIMY OPraHoB ynpaBneHus KoMmnaHum
nMonoxeHnem o komuteTe'.

3apaun

MNepepn KomuteTom cTOoAT 3agaym no paspa-
BOTKE NPUOPUTETHBIX HANPaBEHUI AEATENBHO-
cTv KomnaHuy B 4acTu BHEAPEHMS CTaHAAPTOB
KOPMNopaTMBHOIO yNpaBneHus, a Tak)Ke KOHTPOsS
3anpakTUKol B 3TO 06nacTy U yperynvpoBaHns
KOPMopaTnBHbIX KOHGMKTOB.

B cBA3Y c nocTaBneHHbIMU 3agadamm KomMmuTeT ocy-
WecTBASET creaytowme GyHKUUM:

> KOHTPOJSb 3a HAAEXHOCTbIO N 3DDEKTUBHOCTLIO
CYCTEMbI U NMPaKTNK KOPNOPaATUBHOMO YNpaBieHus
M NOArOTOBKA NPeAsIOKEHUNI MO NX COBEPLLIEHCTBO-
BaHWIO, 8 TAKXE CPABHUTESbHbIV aHann3 noanTuKm
M NporpamMm KOpropaTUBHOIo yrnpaefieHuns B Apy-
rMX KOMMaHusx;

> onpegeneHue nonnTrky B obnacTu obpoBonb-
HOro packpbiTvs uHGopMaunmn KomnaHvei
1 KOHTPO/b 3a CObMtoAeHNEM NHGOPMaLMOHHOA
NOANTUKY;

> copelcTBUe B NPenoTBPALLEHUN 1 pa3peLLEHUN
KOPMOPaTUBHbIX KOHOIMKTOB MEX[y aKLMOoHe-
pamMu, a TakxKe Mexay akLMoHepaMu v UCMOoSTHU-
TenbHbIMU opraHamu KoMnaHum u paccmoTpeHne
»anob v obpalleHnii aKLVOHEPOB;

> npegBapuTesibHOe PAaCCMOTPEHUE BHYTPEHHUX
HOpMaTUBHbIX fOKyMeHTOB KomnaHuu, npen-
CTaBIEHHbIX Ha yTBEPXAeHNe (NpeaBapuTesibHoe
paccmoTpeHre) CoseTa AMpPeKTopoB, 1 [0a0BoOro
otyeTa KomnaHuu.

https://moskva.mts.ru/about/investoram-i-akcioneram/
korporativnoe-upravlenie/dokumenti-pao-mts/
polozhenie-o-komitete-po-korporativnomu-upravleniyu


https://moskva.mts.ru/about/investoram-i-akcioneram/korporativnoe-upravlenie/dokumenti-pao-mts/polozhenie-o-komitete-po-korporativnomu-upravleniyu
https://moskva.mts.ru/about/investoram-i-akcioneram/korporativnoe-upravlenie/dokumenti-pao-mts/polozhenie-o-komitete-po-korporativnomu-upravleniyu
https://moskva.mts.ru/about/investoram-i-akcioneram/korporativnoe-upravlenie/dokumenti-pao-mts/polozhenie-o-komitete-po-korporativnomu-upravleniyu
http://mts.ru/business
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Konu4yecTBeHHbI n HeQCOHaﬂbeIVI CoCcTaB

B coctaBe KomuTeTa B Te4EHNE OTHETHOrO rofa npoucxognnn NUSMeHeHU4q.

\\ Ha 3acegaHuun CoBeTta gupektopoB 27 noHa 2019 roga 6bin yTBEPXXAEH NEPCOHANbHbIN

cocTtaB Komurera.

C 28 uioHs C 25 okTa6ps C 27 nioHs

YneH komuteTa 2018 r 2018 r 2019r.
Po3saHoB B. B., HEMCNONHUTENbHbIV AUPEKTOP [ ] [ ] [ ]
KopHs A. B, npesngeHT, npeacenatens MNpasneHus MNAO «MTC, ucnon- [ ] [ ] o
HUTENbHbIN ANPEKTOP

AHTOHWY A., HE3aBUCUMBI UpPeEKTOp' O O [
3ommep P., HENCMONMHUTENbBHbIN AUPEKTOp? ® [ O
M6parumos P. C., uneH MpaBnexus, Buue-npeanaeHT NMAO «<MTC» ) ) °
no B3anMOAENCTBUIO C OpraHaMun rocyfapCTBEHHOI BNacTu 1 CBA3AM

c 06LLEeCTBEHHOCTbIO

Munnep C., He3aBUCUMBI ANPEKTOP? ° [ O
®DoH PneMmuHT P., He3aBUCKMBbIIA AMpPeKTOp? ° ° O
3acypckuii A. U., HemcnonHUTENbHbIN AUPEKTOP O [ °
LLimakoB A. A., ynpaBnsioLLmil AUPEKTOP Mo KOPNopaTUBHbIM OTHOLLIE- ° [ °
Huam MAO APK «Cuctemas»

XonTpon T.,, HE3aBMCUMbI anpekTop’ O @) [

® — nuuo ﬂBﬂWJ’IOCb/HBJ’IﬂETCﬂ yneHom Komuteta
O- nvuo He ﬂBﬂWJ’IOCb/He asnsercs YyneHom Komuteta

3acepaHus

B oTyeTHOM rogy coctosnock 4 3acefaHus: 3 — B 04HoI dopme 11— B bopmMe 3a04HOMO rofI0CoOBaHMUS.

\\ YuyacTtne uneHoB KomuteTta B 3acegaHumax OTpa>xeHo BTabnuue.

YneH Komuteta 09 anpens 09 anpens® 24 masn 24 okTabps 24 okTbps® 18 pekabps®
PosaHos B. B. [ [ [ ° [ [
KopHs A. B. [ [ o ] [ °
AHTOHWMY A. — - - ° [ )
3ommep P. [ [ ° — — -
N6parumos P. C. [ [ [ ° [ °
Mwunnep C. O O [ — — —
DoH PnemMmmuHr P. [ [} ° - — —
3acypckuin A. U. ° (@] o] O (@] [
LLimakos A. A. O (@) ° ] ° °
Xontpon T. — — — [ ] [} °

® — uneH Komuteta y4acTBoBan B 3acenaHuin.
O — yneH KomuTtera He y4acTBoBan B 3acegaHun.

— — JINLUO HE ABNANOCH YIEeHOM KomMunTteta B MOMEHT npoBeaeHusa 3acenaHns.

PaccmotpeHHbie B 2019 rony Bonpochl
> PesynbraTthbl oueHky CoBeTa gupektopos MTC.

> OTyeT 0 paboTe kKopropaTuBHOro cekpetapst MTC.

> [lpepBapuTenbHOE pacCMOTPEHNE NPOEKTOB
NOKanbHbIX HOPMaTUBHbIX akToB MTC.

> T[lpepBapuTenbHOE pacCMOTPEHME NPOEKTa
lopoBoro otyeta MTC 332018 rog.

> BepeHusa peectpa akumnoHepos MTC.

> CTpaxoBaHue OTBETCTBEHHOCTU AUPEKTOPOB,
LOMKHOCTHBIX N, 1 KoMnaHuii Mpynnbl MTC.

N36paH yneHom komuteTa ¢ 27 utoHsa 2019 roga.
WcknioyeH ns coctaBa komuteTa ¢ 27 noHs 2019 ropa.

> HoBble npakTukun pa6OTbI CoBeTta oupeKkTopoB

MTC.

> CpaBHeHMWe ypoBHS KOPMOPaTVBHOMO yNpaBneHus

MTC c KoMmnaHuamMu — nuagepammn B obrnactum Kop-
nopaTMBHOIO yNpaBieHns.

> 3anyck npouenypbl BHellHel oueHkn CoBeTa

nupektopoB MTC

> [Opyrve Bonpochl.

CoBmecTHoe 3acepaHve KomuteTa no KOpnopaTuBHOMY yrnpasneHunto n Komuteta no BO3HarpaxgeHusam n HasHa4yeHnsam.

03\

KomuTtetom gaHbl B TOM YUcne cnegyowme

pekomeHpaunn

> PekomeHpoBaTb CoBeTy aupektopoB MTC yTBep-
OVTb OTYeT 0 paboTe KOpNopaTUBHOIO ceKpeTaps
MTC.

> PekomeHpoBaTb CoBeTy aupektopoB MTC yTBep-
OUTb OTYET 06 oueHke 3 PEKTUBHOCTUN fesATENb-
HocTu CoseTa gupektopos MTC.

> PekomeHpoBaTb CoBeTy aupektopo MTC npepn-
BapuTenbHo yTBEpAnUTL fopoBoi otyeT MTC
noT4yeT o cobnopeHnn Kogekca KopnopaTtuBHOro
ynpasnexus 3a2018 roa.

> PekomeHpoBaTb CoBeTy aupektopo MTC npepn-
BapuUTeNbHO 0f0OPUTL NTIOKasbHble HOPMaTUBHbIE
akTbl MTC B HOBOW pegakumm.

> PekomeHnpgoBaTb CoseTy gupektopos MTC npu-
HATb PeLleHne 0 NPOBELEHUN BHELLHEN OLLEHKN
addekTnBHOCTU AEesTenbHocT CoBETa AUPEKTO-
pos MTC

> [Opyrve Bonpochl.

UTtoru pa6otbl B 2019 rogy
B oTY4ETHOM rofly KOMUTETOM PacCMOTPEHbI BCE

HeobXxoANMble BOMPOCHI, CBA3aHHbIE C Pa3BUTUEM
KOpMopaTUBHOrO yrnpasneHus B KomnaHuu; BOnpocos
Mo yperynmpoBaHuio KOpnopaTuBHbIX KOHGINKTOB

He BO3HMKaso; )anob n obpalleHunin oT akLLMOHEPOB,
KacatoLwumxcsa komneteHuun KomnTteTa, He noctynarno.

OcHoBHoe BHUMaHue KomuteTta 6bino chokycupo-
BaHO Ha npoBefeHnn oueHky CoBeTa ANPEKTOPOB
KomMnaHum n passutum KopnopaTMBHOro ynpasne-
Hus MTC.

\\ CoctaB KomuteTta no KopnopatusHomy
ynpasneHuio B 2017 — 2019 ropax

2017 2018 2019
H Hesasucumbie M Npencrasutenn
MeHemKMeHTa /
B HevncronHuTenbHbie npeacTaBuTenM
M VicnonuuTensHbie aKuMoHepa

KOPMNOPATUBHOE
YNPABJIEHUE

\\ ®opmart 3acegaHunin Komurera

W Ounas dopma
M 3a0uyHas dopma

2017 2018 2019

——

Ha 3acepaHusax komuteTa

no ctpaterun npn CIO MTC

82019 rogy mbl paccmaTtpuBanu
Kak 06Lme Bonpocsl, KacatLimecs
npouecca cTpaTermyeckoro
nnaHnMpoBaHWs, TaK U cTpaTernm
OTAENbHbIX GYHKLMNOHANbHbIX

1 busHec-HanpaBneHui

B koMnaHun. OCHOBHOE BpeMsi
yoenanocb obcy>xaeHuto cTpaTeruii
BepTMKanei nropusoHTanei
3KOCUCTEMbI B paMKax HOBOI
ctpaterum pynnol MTC. Takxe
6bin paccMOTPEeH 1 YTBEPXKAEH
MnfaH no COBEPLUEHCTBOBAHNIO
paboTbl KomuTeTa no ctpateruu,
chopmMUpOBaHHbLIN Mo pedynbTaTam
obpaTHoli CBA3K, NONyYEHHON
oTuneHos C[, no pesynstatam
paboTbl B2018T. B pamkax aToro
nnaHa B4aCTHOCTU, ObINIO MPUHATO
peLlleHne yCunuTb NpakTuKy
npenBapuTenbHOro 06CyXXaeHns
KOMUTETOM CTpaTErmyecKmx
BOMPOCOB, paccMaTprBaeMbIX

Ha C[, n, B4aCTHOCTWN, BbIHOCUTb
Ha npenBapuTenbHoe obcyxaeHne
Ha KC maTtepwuanbl no cagenkam M&A.

ApTtem 3acypckui,

npeacepartenb Komurtera no CTpaTterumn



http://mts.ru/business
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KomuTeT no crparerumn 3apauu:
KomuteT aBngeTca BCnoMoraTenbHbIM OpraHoMm > npepfBapuTenibHOe pacCMOTPeHne nnpea-

cTaBrieHue pekoMmeHaaumuin CoBeTy aupekTo-
POB MO BONPOCAaM, BXOAALLMM B KOMNETEHLMIO
KomuteTa no ctpateruu;

> obcyxaeHune 1 BbipaboTka pekoMeHgaunii
Mo CTPaTErnyecKM HanpaBieHUAM 1 NPoeKTaM

. Komnaxuu.

CPOHHDBIX BIOXKEHN. > KonM4ecTBEHHbIN 1 NEpCOHasIbHbI cocTas

> BcocTtaBe Komuteta B Te4EHNE OTHETHOIO roga
MPOVCXOAUNN N3MEHEHNS.

> HasacepaHun CoBeTa AMpeKkTopoB 27 NoHA

Coseta gupekTtopoBs [MAO «MTC» gns noaroToBKu
pekomeHpaumnii CoBeTy AMPEKTOPOB NpU paccMmoTpe-
HUM BONPOCOB CTPATErM4eCKOro pasBmTUS KIHOYEBBIX
dyHKLMIA, NpoeKkToB 1 KomnaHuu B Lenom, peanuaa-
LN NHBECTULLMOHHbIX MPOEKTOB 1 NMPOrpaMm JoNro-

2019 ropa 6b11 yTBEPXKAEH NEPCOHAbHbIN COCTaB

KomuterTa.
C 28 nioHs C 27 viions
YneH Komutera 2018r. 2019r.
3acypckuii A. U., npepcenatenb, HEVCNOMHUTENbHbIN ANPEKTOP [ [
3ommep P, HencnonHUTenbHbI gupekTop' [ O
lopbyHoB A. E., uneH MpaBneHuns — BULle-Npe3naeHT no ctpaterun n passutuio NMAO «MTC» [ ®
Munnep C., He3aBucuMblii gupekTop’ [ O
PosaHoB B. B., HeucnonHuTenbHbIl AUPEKTOP [ °
KaTkoB A. b., HENCMONHNUTENbHbI ANPEKTOP ® °
LLtoccens B., He3aBucumblii aupekTop’ ° (@]
Hukonaes B. K., nepBblii BULIE-NPE3UAEHT MO KIIMEHTCKOMY OTMbITY, MAPKETUHTY 11 3KOCU- (] L]
cTeMHOMY pas3BuTuto — yneH MNpasneHus MNAO «MTC»
AHTOHMY A., HE3aBNUCUMBbIIi AYpPeKTop? O [
DoH PneMmuHr P., He3aBUCKMbI AMPEKTOP O [
lOmalues B. b., He3aBUCUMbIN aupeKTop? O °
® — n1uo ﬂBﬂﬂJ‘IOCb/ﬂBJ‘IHeTCﬂ yneHom Komutera.
O- NNUO He ABNANoChb / He aABnseTcs yneHom KomuteTa.
3acepaHusa
B oTueTHoM romy coctosinoch 9 3acepaHuii: 8 — B o4uHoit dopme 11— B popmMe 3a04HOrO rofiocoBaHus.
\\ YuyacTtne uneHo KomuteTta B 3acegaHuax OTpPaxxeHo BTabnuue.
3 3 = =
g e 3 X Q g H £ H
s g @ < 2 H s 5 e
YneH Komuteta o N - N - I = & o
3ommep P. [ [ - - - - - -
PosaHos B. B. (] O ° ® O [ ® ° [
3acypckuin A. U. [ [ ° [ [ [ ° ° °
Katkos A. b. [ ] ® ° ® [ [ ] [ ° [
Mwunnep C. (@] [ - - - - - - -
LLitoccensb B. [ ) - - - - -
lopbyHos. A. E. ° ° ° ° ° ° ° ) °
Hukonaes B. K. ° [ [ [ ® ° [ [ [
AHTOHMY A. - - ® [ ] ° [ [ O )
DoH PnemmuHr P. - - [ ] [ [ [ (@) ° [
IOmawes B. b - - ° [ [ o @) O [
KopHs A. B. - - ° ® [ [ ® O [

® — uneH Komuteta y4acTBoBan B 3acegaHuin.
O — uyneH KomuTtera He y4acTBoBan B 3acegaHuin.
— — JINUO HE ABNANOCH YNEeHOM KomMmunTteta B MOMEHT npoBefeHua 3acefaHns.

VckntoyeH n3 coctaBa komuteTa ¢ 27 nioHs 2019 roga.
MN36paH uneHom komuTeTa c 27 ntoHs 2019 ropa.

03 KOPMNOPATUBHOE
YNPABJIEHUE

PaccmoTtpeHHble KomuteTom B 2019 roay Bonpochl

>

v v v v

OCHOBHble cTpaTernyeckrie TemMbl/HanpasneHus
0119 CrnefyoLwero unkna cTpaTernyeckoro nnaHu-
posaHus Ha 2019-2021 rogpl B pynne MTC.
MonnTtuka nctpaterus UT (B Tom yncne B obnactn
knbepbesonacHocTw).

TexHonorndyeckas ctpaterus MTC.

LleHTp nHHoBaumint MTC: TeKyLLMIA CTATyC 1 NJlaHbl.
Otyet nodigital-HanpaBneHusm.

PasButue loT B MTC: Tekywuii ctatyc, bnmxkaiiwe
nnaHbl, OTKPbITbIE BOMPOCHI.

CnyTHukoBoe TB: Tekywuii cTatyc u ctpaTerus.
CraTyc ncTpaterus pa3suTus GuneTHbix
CEepBUCOB.

Lindpposbie cepsucol B akocucteme MTC ncTtpa-
TErns yBenm4yeHns NpoHNKHOBEHUS LIPPOBbIX
NPUNOXKEHNIA.

O6HoBnEHHOE nonoxeHve o KomuteTe no ctpate-
run Coseta gupektopos MAO «MTCx.

KomuTteTrom gaHbl cnegyiowve pekomeHgaumum
CoBety gnpekTopoB KoMnaHuu n MEHEOXXMEHTY
[pynnbi MTC.

>

B npouecce cTpaTernyeckoro nnaHnMpoBaHus

Ha 2019-2021 roppl cnepoBaTb popmaTy 1 npo-
uenype, onpegeneHHbiM KoMuTteTom no ctpaTeruu
npu CoBeTe ANPEKTOPOB.

Mpu paspaboTke/koppekTuposke GyHKUMOHANb-
HbIX CTpaTerun cnepgoeaTb peKoMeHJaumsaMm, onpe-
neneHHbiM Komutetom no ctpaterun npu Cosete
[VPEKTOPOB.

ObecneunTtb feTannsnpoBaHHOE 1 yrnybneHHoe
paccMoTpeHue pesynbTaTtoB pa3utua digital-Ha-
npaenexuii Ha CoeeTe anpekTopos 1 Komutete
no ctparteruu npu CoBeTe gupekTopos. B npo-
Lecce aHanvsa v N1aHnpoBaHUs AeATEeNbHOCTH
yuuTbiBaTb onpepeneHHble KoMuteTom pns kax-
[10ro KOHKPETHOrO HanpaBAEHNs METPUKMU.
PekomeHpgoBaTb COBETY AUPEKTOPOB

MAO «MTCx»yTBEepanNTb OOHOBNEHHOE MONOXEHMNE
o Komutete no ctpaternm CoseTa gUpeKTopoB
MAO «MTC».

UTtoru pa6orbl B 2019 rogy
B oTueTHOM rogy KoMuTeTom paccMoTpeHbl BONPOCHI,

Kacatollvecs npolecca cTpaTernyeckoro nna-
HUPOBaHUA OeATeNnbHOCTU KoMnaHum, cTpaterum

MO OCHOBHbIM QYHKLMOHAMNbHBIM HaMpaBAEHUSM

N OTAENbHO MO BCEM OBU3HEC-HANpPaBEHUsIM B KaTero-
puu digital. Mo pe3ynbTatam paccMOTPeEHUsI BONPOCOB
MeHeKMeHTy KomnaHum 6bi1 faH psp pekoMeHaa-
umnin. MoMmmnmo 3Toro, 6bIN0 NPUHATO OOHOBNIEHHOE
nonoxeHue o KomuteTe, a Takxke onpeneneH nnaH
paboTbl KomuTeTa Ha criegytownii rog,

\\ Coctae Komuteta no crpateruu
B 2017 — 2019 ropax

2017 2018 2019
Il Hezasucumbie B Npeacrasutenn
B HeuncronnuTenbHbie MeHemKMenTa /
npeacTaBuTenu
B VicnonnnTenbHble aKuyoHepa

\\ ®opmart 3acegaHunin Komurera

W Ounas dopma
M 3a0uyHas dopma

2017 2018 2019


http://mts.ru/business
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CneuuanbHblii KomuTeT npu CoBeTe AUPEKTOPOB
10 KOMMaeHc

OcHoBHoli 3agayein CneunanbHOro KoMuTeTa sBs-
eTCs OCyLEeCTBIIEHVE 0bLIero Hagsopa B cdhepe
KOMI/IaEHC, PACCMOTPEHVIE BOMPOCOB Y MOArOTOBKA
pekomeHpaunii ans Coseta AMPEKTOPOB MO BOMPO-
cam KOMMaeHc.

YneH Komutera

KonnyecTBeHHbI U NEPCOHASIbHbIN COCTaB
Ha 3acepaHuun Coseta gupektopos 10 anpens

20719 ropa 6b11 yTBEPXKAEH NEPCOHANbHbI COCTaB
Komutera.

C 10 anpens 2019r. C 27 nions 2019T.

XonbTpon T, npefcenaTenb, HE3aBUCUMbIA AUPEKTOP [ ] [ )
DoH PneMMUHT P., He3aBUCKMBIIA AUPEKTOP [ [
PosaHoB B. B., HeucnonHuTeNbHbIN AUPEKTOP [ °
3acypckuii A. U, HeucnonHUTENbHbIN AUPEKTOP [ ®
LLoccenb B., HE3aBUCUMBI ANPEKTOP ° O
PomalukuHa tO. C., arpekTop no aenosoi aturke nkomnnaeHc NMAO «MTCx» O °
AHTOHWY A., HE3aBUCUMbIi LUPEKTOP ®

® — nnuo ﬂBﬂﬂﬂOCb/RBﬂﬂeTCﬂ uneHom Komurera.

O- nnuo He ﬂBﬂﬂJ‘IOCb/He aBnsercs YyneHom Komuteta

3acepaHusa

B oTyeTHOM rogy coctosnoch 4 3acefaHus KomuteTta B o4HOM dopme.

YyacTtue uneHoB KomuteTa B 3acegaHusx.
Ynen Komurera 10 anpens 18 ceHTAA6GpS 23 okTa6psa 18 pekabps
XonbTpon T. [ [ [ ®
®doH dnemmuHr P [ [ ° °
PosaHos B. B. [ [ [ [
3acypckuin A. U. [ [ O
LLoccensb B. ° - - -
PomawkuHa tO. C. [ [ ° °
AHTOHMY A. [ [ [ [

® — uyneH Komuteta y4acTsoBasn B 3acefaHuun.
O — yneH KomuteTta He y4acTBoBas B 3acegaHun.

— — N0 He fIBNANoCh YneHom Komuteta B MOMEHT npoBefeHus 3aceaHuna.

PaCCMOTQeHHbIe BOMNPOCbI U peKomMmeHgaunn:
> PacCMOTPEHbI JOKaabl N OTYETbl 3KCMEPTOB

B OTHOLUEHUWN HaA30pa B chepe KoMnnaeHc-npo-
uenyp Komnanum.

Komutetom gaHbl cneaywumne pekomeHgaumu

coBeTy aupekTopos KomnaHuun
OTcyTcTBOBaNMU.

UTtoru pa6orbl B 2019 rogy
B oTueTHoM rogy KoMnTeToM paccMOoTpeHbl BOMPOCHI,

CBsi3aHHble C peannayembiMn KomnaHuen Mmeponpus-
TUAMY Mo Ha30py B chepe KoMmniaeHc.

\\ CocTtaBe CneuunanbHoro komuteta B 2019 rogy

W Hesasucumbie
B HevcnonHuTensHble

M Npencrtasutenu
MeHemKMeHTa /
npepcTasuTenn
aKumoHepa

03 KOPMNOPATUBHOE
YNPABJIEHUE

CobbiTUA Nocne oTYETHOW aaThl

Cosetom gupekTtopos MMAO «MTC» 9 anpens 2020 roga NpuvHATLI CneayoLme pewweHmns.
1. YnpasgHutb brogykeTHbili komuteT CoBeTa gupektopos MAO «MTCx».
2. CdopmupoBaTb NepcoHanbHbli cocTas crnepytowmx komutetoB Coseta aupektopos MAO «MTCx»:

Komuret no CTpaterum

npencepatenb KatkoeA. B.,
uneHbl Komurera:

> AHTOHNY A.,

> 3acypckuii A.U.,

> KopHa A.B.,

> ®dnemmuHr P,

> PosaHoBB.B.,

> TopbyHoBA.E.,

> TpaskosB.C,;

Komuret no KopnopaTuBHOMY ynpaefeHuio

npepcepatenb PosaHos B. B., uneHbl Komutera:
> AHTOHMY A,

> Bacypckuii A.U.,

> Xontpon T,

> KopHa A.B.,

> W6parumosP.C.,

> WmakoBA. A,

> bapcersaHA.B.

CneuuvanbHblii KoMuTeT npu CoBeTe AMPEKTOPOB
MAO «MTC» no komnnaeHc

npepcepartenb Xontpon T., uneHbl Komuterta:
> AHTOHNy A.,

> ®dnemmuHr P,

> PosaHoBB.B,,

> 3acypckuit A.U.,

> JlykbsaHosaJl.E.,

> bapcersHA.B.

BO3HAINPAXXAEHMUE 4YJIEHOB
COBETA AMPEKTOPOB

Mopsagok nycnosus BbinnaTbl YieHam CoBeTa anpek-
TopoB NAO «MTC» Bo3HarpaxxaeHus onpegensorcs
cornacHo onoXeHno 0 BO3HarpaXXaeHnsax 1 kom-
neHcauusix, BoinnadnBaembix YneHam CoBeTa gnpek-
TopoB MNAO «MTC»".

MTC BbinnaynBaeT BO3HarpaxaeHns HesaBmucu-

MbIM AMPEKTOPaM, He ABNAWMMcS paboTHKaMmn
VN YNieHaMu OpraHoB ynpaBneHns KoMnaHui
Ipynnbl MTC. KomneHcauus HaknagHbIX pacxofoB
NPon3BOANUTCS BCEM AMpPeKTOopaM no pakTU4eckmn
NPON3BEAEHHBIM 1 LOKYMEHTaNbHO NOATBEPXKAEHHBIM

Bo3HarpaxpeHue BbiniavymBaeTcs
AUpPEKTOpaM, HE ABASAIOWUMCS

= paboTHMKaMM U YneHaMmun
MCNonHUTeNbHbIX opraHos MTC,
KomnaHwuii Fpynnbl MTC, a Takxe

KOHTponupylouwiero akymoHepa MTC

W NOAKOHTPOJIbHbIX €My nuuy.

KomneHcauus HaknagHbIX pacxonos

npou3BoguTCa BCeM gupekKTopam
no cbal('rmqecxu npou3deefeHHbIM

N AOKYMEHTaJNIbHO NoATBEepP)XXAEeHHbIM

uenesbiMm pacxogam.

https://moskva.mts.ru/about/investoram-i-akcioneram/korporativnoe-upravlenie/dokumenti-pao-mts/

polozhenie-ovoznagrazhdenii-chlenov-soveta-direktorov-paomts


https://moskva.mts.ru/about/investoram-i-akcioneram/korporativnoe-upravlenie/dokumenti-pao-mts/polozhenie-ovoznagrazhdenii-chlenov-soveta-direktorov-paomts
https://moskva.mts.ru/about/investoram-i-akcioneram/korporativnoe-upravlenie/dokumenti-pao-mts/polozhenie-ovoznagrazhdenii-chlenov-soveta-direktorov-paomts
http://mts.ru/business

U3 YEINo CKJIAADIBAETCH
BO3HAINPAXXAOEHME?

OBLLNI PABMEP

NMPEACEQATEND /
OCTA/JIbHbIE AUPEKTOPA

BA3OBOE BO3HATIPAXXOEHUE
NMPEACEQATEJb / QUPEKTOP

BbinnaunsaeTcs 3a ncnonHeHne obsisaHHocTel YneHa CoseTa
avpekTopos O6wecTtsa B TevyeHne KopropatusHoro roga.

o2

BO3HATPAXOEHUE 3A PABOTY BKOMUTETAX
MPEACEQATEJb / QUPEKTOP

BbinnaynBaeTcs 3a UCNoONHEHME 06553aHHOCTEN oUpeKTopa
BTEYEHNE KOPMOPATMBHOrO roga 1 He 3aBUCUT OT KONIMYecTBa
MOCELLEHHbIX 3acefaHni

NPEOOCTABNEHUE AKLUI

[LononHutenbHoe BO3HarpaxneHue Bcbopme BO3HarpaxneHua
aKunamun Bbinsla4nBaeTCcd no nToram pa6OTbI 3a KOpI'IOpaTVIBHbII7I
rog. BoTHoweHun akumin npegycMoTpeHbl OrpaHnyeHna

,ElmpeKTop HE UMEET NpPaBo OTHYXXAaTb NN UHBIM o6pa30M pacnops>katbca AKLJ,I/IRM, nony4YeHHbIMU B Ka4ecTee
BO3HarpaxaeHwus, B Te4eHne Tpex NeT ¢ MOMeHTa NepBoro nony4eHns aKLI'I/IVI B Ka4yecTee BoaHarpa)K,qumﬂ.

\MTS.RU
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Bonee nogpobHas
nHdopmaums packpbita
Bn.4.21 0T4yeTa 0 cobnogeHnn
NPVHLMNOB 1 peKOMeHaaumnin
Kopekca kopnopatuBHoro
yrnpaBneHunsi Ha C. XX

03 KOPMOPATUBHOE
YNPABJIEHUE

BO3HArPAXXAEHUE, BbiIMJIAMEHHOE YJ1IEHAM COBETA AUPEKTOPOB

B2019 rogay
HaumeHoBaHue nokasartens Cymma, py6.
BosHarpaxpgeHue 3ayyacTve B paboTe opraHa ynpaBreHus 123751595,50
KomneHcaunmn pacxopos 1247 015
NToro 124998 610,5
> nopsgka NpoBeaeHUs OLEHKU;
OLIEHKA 3®®EKTUBHOCTHU pARKa MpoBeA .
> nopaxopja KaHannady 1 ncnosb3oBaHWIO peaysbra-
DEATENbHOCTU COBETA 108 oLeHKN:
AOVNPEKTOPOB > nopxofa KynpaBfeHUto prckaMu B Xofe NpoBeae-

OTaddekTnBHOCTU AesTenbHocTn CoBeTa AMpPeEK-

HUA OLEHKW.

TOPOB 3aBUCUT KAYeCTBO ynpaBneHus, abdexkTns- MpYHUMNBI OLEHKM

HOCTb AEATENbHOCTI OPraHn3aLMm 1, Kak CrneacTeue,
pa3mep ee pbIHOYHON KanuTanuaauuu. s cosep-
LeHcTBOBaHMs NpakTuk CoBeTa AUPEKTOPOB HEOD-
X0fMMa cucTemaTmyeckas oLeHKa, B pesysnbtate
KOTOpOI YneHbl CoBeTa AMPEKTOPOB NyYLle NOHU-

v Vv v v v v

PErynsipHocTb NPOBEAEHUS;
aKTyaslbHOCTb;

npakTnyeckas HanpaBneHHOCTb;
06BEKTUBHOCTb PE3YNLTATOB;
CpaBHNMOCTb PE3YNbTaToB;

MatoT CBOW CUSIbHbIE CTOPOHbI 1 30HbI 1151 Pa3BUTUA KOHGUAEHLMANLHOCTD.

M MOTYT ONPEAENnTb BO3MOXHOCTY AN1S KOHCTPYK- O6beKTbl OLEHKN

TVBHbIX 1 YCTOWMYMBbIX B AONTOCPOYHO NEPCNEKTUBE > peaTenbHocTb CoBETa AMPEKTOPOB;

nepemeH. > [esTenbHocTb komuteTo CoBeTa IMPEKTOPOB;

OueHka paboTbl CoBeTa AUPEKTOPOB BbICTYNaeT Aei-
CTBEHHbIM UHCTPYMEHTOM Pa3BUTUS KOPNOPATUBHOIO
ynpaefieHns 1 npruasaHa noBbicUTb 3G dEKTUBHOCTb ’

paboTbl CoBeTa AUPEKTOPOB.

HAMBUaOYyasbHasa paboTa Kaxaoro YneHa
CoBeTa OMPEKTOPOB 11 KOMUTETOB, BK/lOYas
X npegcenaTtenen;

LEeATeNbHOCTb KOPMNOPaTUBHOIO CEKPETapS.

OueHka NpoBOANTCS Ha PerynspHoii ocHoBe (exe-

rogHo) 1 MOXeT ObITb MPOBeAEHa Kak camo-
Mocne npuHsTusa Kopekca kopnopaTyBHOro ynpas- CTOsITeNIbHO (METOLOM aHKETMPOBaHUS), Tak

NEeHnsa N NPoBeJeHNs ayanTa KoprnopaTuBHOro
ynpasnexnns MTC 82015 rogy KomuteT no koprnopa-

ncnpuene4YeHnemM He3aBMCNMOIro KOHCybTaHTa.

TUBHOMY ynpasneHunto npu CoseTe AUPEKTOPOB Npu- Lenb oueHkn geatenbHocTn CoBeTa AUPEKTO-
HSN peLleHne o HeobxoaMMocTy pa3paboTkn HOBOW poB — MakcuMu3saums Bknaga CoBeta AMPEKTOPOB
meTogonorun. B2016 rogy npy COBMECTHOM y4acTun BYCMNELWHOe pa3BuTre 1 pocT ctommocTn KomnaHum

KomunTeTa no Bo3HarpaxaeHnusiM U HasHaYeHnsaMm,
KomuTeTa no kopnopatusHoMy ynpasneHuto 1 CoseTa N
LOVPEKTOPOB Bbin BbIGPaH HE3ABUCKMbIN KOHCYJSIb-

TaHT Ans 06HOBNEHMS CYLLECTBYIOLWEN METOLOSO-

rum npoeefneHuns oueHkn Coeerta anpekTopos. Hosas
mMeTogonorus bbina yTeepxaeHa peweHrem CoseTa >
LVPEKTOPOB.

B MeTopmonoruu onpeneneH nogxof K npoBeaeHnto
OLLEHKU, LIENbIO YETO ABNAETCA NOBbIWEHVE addek-
TUBHOCTU fesTenbHocTn CoBeTa oUPEKTOPOB, ero
KOMUTETOB, YneHoB CoBeTa AMPEKTOPOB, a TakxXe
NoBbILEHNE Ka4YecTBa KOPNopaTUBHOIO ynpaBfeHus
BMTC B uenom.

MeToponorusa oueHkmn COLEPXUT oNnncaHmne:

> 06BEKTOB 1 CyObEKTOB (YHACTHVKOB) OLLEHKN;

> METOLOB U MHCTPYMEHTOB OLEHKN;

>  MPUHLMMOB, NPOLEAYP W OCHOBHbIX HanpaBieHui
OLEHKU;

Yepes pelleHne Taknx 3agad, Kak:

onpegneneHne cbanaHcpoBaHHOCTM COCTaBa
CoBeTa AMPEKTOPOB C TOUKYM 3peHuns npodeccro-
HaJIbHOrO OMbITa, 3HAHWIA, HABbIKOB W IMYHOCTHbIX
KayecTB ero YeHoB;

aHanu3 abdeKTUBHOCTU NOAXOL0B 1 MPOLERYP,
ncnonb3yembix COBETOM AMPEKTOPOB 11 KOMUTE-
Tamu B paboTe;

OTCNeXuBaHNe Hanuyns v ypoBHS MOTUBaLUN
4neHoB COBETOB AMPEKTOPOB;

noATBepPXAeHEe [OCTaTOYHOCTI KOHTPOSIS CO CTO-
poHbl CoBeTa AMPEKTOPOB 3a AEATENbHOCTbIO
opraHu3aumu 1 onpepeneHne KayecTsa B3am-
MOOTHOLIEHNI Mexay COBETOM AVPEKTOPOB

N MEHEOXMEHTOM;

onpepeneHne Bknaga CoseTa AVPEKTOPOB B pas-
BUTVE CUCTEMbI KOPNOPaTUBHOIO yrnpaBreHus
MTC nobecnedyeHne acddekTMBHOIroO B3anmMoaein-
CTBUS ee CyObeKToB.


http://mts.ru/business
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OCHOBHasl Lienb OLEHKM LEATENBHOCTY KOMUTETOB
CoBeTa AVpPeEKTOPOB — onpeaeneHune nx apdexTme-
HOCTW B NpefBapuTenbHoil npopaboTke BONPOCOB
ncopeinctenm CoBeTy AUPEKTOPOB B NPOLEcce Npu-
HATWS pPeLLEHNIA. 3Ta Lenb MOXeT ObITb 4OCTUTHYTa
nyTeMm peLueHns Taknx 3afad, Kak:
> yTOYHeHue ponu, PyHKLUMIA 1 3ajay KOMUTETa;
> MpoBepKa cTeneHn cbanaHCMpOBaHHOCTM cocTaBa
KomuTeTa c TOUKM 3peHuns KonmyecTBa ero yne-
HOB, UX 3HaHWI, NPOPECCNOHANBHOIO OMbiTa
1 KOMMETEHLUWIA;
> aHanus kavecTsa 1 3hdeKTUBHOCTN B3aUMO-
pevicteus Komuteta c CoBeTOM AMPEKTOPOB
1N MEHEIXXMEHTOM

WHpvBmpayanbHas oueHka YneHos CoBeTa upek-
TOPOB HanpaBneHa Ha MaKCMU3aLuio UX BKiaga
BpaboTy CoBeTa AUPEKTOPOB 11 KOMUTETOB, a TaKXe
BbISIBNIEHME NOTPEOHOCTEN AUPEKTOPOB B MOBbILLIE-
HUM UX KBanudrKauuy nnv pasBuTAn onpeaeneH-
HbIX HaBbIKOB, cnocobcTBytowmnx bonee apdekTUBHOM
pabote CoBeTa AMPEKTOPOB V1 KOMUTETOB.

B koHue 2019 ropa CoeTtom gupektopos MTC

6bII0 MPUHATO pPELLEHNE O NPOBeAEeHNN HE3aBUCU-
MO oLeHKN KavecTBa paboTbl CoBeTa QUPEKTOPOB.
Mo pe3ynbTatam KoHKypca bObin BbiOpaH BHELWHWI
KOHCYNbTaHT 1 3anyLeH npoLecc oueHkn. Ha MoMeHT
NMOAroTOBKM OTHETa OLIEHKA ELLE HE 3aBEPLUEHA.

MWH®OPMUPOBAHUE BHOBb
MU3BPAHHDbIX YJIEHOB COBETA
AOWNPEKTOPOB O PABOTE KOMNAHUN

B cooTBETCTBUY C NyHWMMI NPaKTKaMmn Kopropa-
TUBHOIO ynpaBneHns Ans BHOBb N36paHHbIX YneHoB
COBETa AMPEKTOPOB NPOBOANTCH O3HAKOMUTENb-
Hblli (MHbOPMAaLMOHHBI) Kypc B dopmaTe UHTEpP-
aKTUBHOW NPEe3eHTaLuUy Ha PyCCKOM 1 aHTTIMACKOM
Aa3blkax. [aHHbIl Kypc No3BoJISET B KpaTKoi dopme
03HaKOMWTb HOBbIX YNieHoB CoBETa AUPEKTOPOB
cuctopuein passutus Komnanum, pabotoit Coseta
LMPEKTOPOB, OCHOBHbIMW [OKYMEHTaMU, PErynnpyio-
WM gesiTenbHoCTb KomnaHum, ropoBoit ¢puHaHco-
BOV OTYETHOCTbIO, CTPATErvell pasBuUTHs, CTPYKTYPOIi
ynpasneHus Komnanum v np.

B npeseHTaunm npnHumMaioT yyactue lNpesngeHt,
MeHemXMeHT KoMmnaHum n cekpetapb CoBeTa gupek-
TopoB. YneHam CoBeTa ANPEKTOPOB Takxe npep-
naratoTcsi UHAUBUAYaNbHbIE BCTPEYN C BbICLUUM
YHKLMOHANbHBIM MeHe)KMEHTOM KoMnaHuu,

Ha KoTopbIx 4YneHbl CoBeTa ANPEKTOPOB MOryT
nony4utb nobyto Heobxogmmyto um gns paboTbl
MHbopmaLuto.

POJ1b COBETA OUPEKTOPOB
B OPFTAHU3ALUN 3P DEKTUBHOMN
CUCTEMbI PUCK-MEHEADKMEHTA
WBHYTPEHHEIO KOHTPONA'

B pamkax cBoein komneTeHunn COBET AUPEKTOPOB
oTBEYaeT 3a KOHTPO/b 3 HEKTUBHOCTU NOCTPOE-
HUSt N GYHKLMOHMPOBAHNSA CUCTEMbI yNPaBfieHNs
pucKamm, KOMMIAEHC U BHYTPEHHENO KOHTPONS
KomnaHuu; oBa pasa Brof paccmMaTpuBaeT 1 yTBep-
xnpaeT otyeTbl KomnTeTa no ayanTy o paboTe nop-
pasfeneHnii BHyTPeHHEro KOHTposs 1 ayauTa,
KOMMJIaeHe, ynpaBneHns puckamMmm u cUCTeMO BHY-
TPEeHHero KOHTPONs, a Takxe 0T4eTbl 06 ynpasneHun
puckamm B pynne komnaHuin MTC 1 oT4eTbl 0 passu-
T EQMHOM cucTembl KOMMIaeHc.

CeropHs B KomnaHuu co3paHa adpdeKkTnBHO yHK-
LMOoHMpYytoLWas crucTema ynpasneHus puckamu, Kom-
NNaeHc N BHYTPEHHero KOHTPONS, HanpasfieHHas

Ha obecrneyeHne pa3yMHOI YyBEPEHHOCTY B BOCTUXE-
HMKW NocTaBneHHbIX nepef, Komnaxmen uenei.

CTPAXOBAHMVE OTBETCTBEHHOCTHU
AWPEKTOPOB, AO/MKHOCTHbIX NNL,
M KOMMNAHWIA rPYNMNbl MTC

CTpaxoBasi cymma no foroBopy
CTpaxoBaHUA OTBETCTBEHHOCTU
= cocTtasnseT 10 mnx gonnapos CLUA.

[oroBop cTpaxoBaHus No3BonsieT obecneynTb

3alwmnTy YneHoB CoBeTa AMPEKTOPOB, NPaBfeHUs

nmeHemxmeHTa MAO «MTC» (nanee — «JONKXHOCTHbIE

Jlnua») n NnpefocTaBUTb MOKPbLITUE ANIS:

> BO3MelLeHNs YObITKOB [OMKHOCTHbIX JlnL, B CBA3K
C NpeabsaBlEeHNEM K HUM UCKOB U MPETEeH3UiA
VNN NpecriefoBaHneM UxX YNonHOMOYEHHbIMIN
rocynapCTBEHHbIMU OpraHamMu 3a ux genctens/
6e3neincTBME NPU OCYLLECTBIIEHUN CNYXeb-
HblX 0653aHHOCTEN B 3aHVMaEMOW JO/MKHOCTH,
aVIMEHHO:

— KOMMeHcauusa pacxonoB [LomKHOCTHbIX
Jlv, Ha agBOKaTOB U cyaebHyto 3alnTy
B CBSA3U C BbllEHa3BaHHbIMU CKaMU
UM NPETEH3UAMU;

— BO3MelleHue yulepba, MPUYNHEHHOIO UCTLAM
nenctenamMmn/6esnenctenem JomKHOCTHbIX
Jlny, (B cnyyae yooBneTBOPEHUS ICKa CYA0M);

> Bo3MelleHns yobiTkoB NAO «MTCs» 1 govyepHnx
komnaHuii MAO «MTC» no nckam, CBA3aHHbIM
C LeHHbIMY Bymaramu (3a NCKMIOYEHUEM VCKOB,
CcBSsi3aHHbIX ¢ IPO amepunKaHCKUX [EeN03nTapHbIX
pacnucok).

Bonee nonHas nHdopmauus npeactaeneHa B pasaene «YnpasneHue puckamms.

\MTS.RU
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NPESUAEHT UNPABJIEHME
MTC

Kntoyesas ponb B peanusauum BbibpaHHo cTpa-
Teruu, opraHnsaunn apdeKTUBHOMO BbINMONHEHUS
pelweHunin CoBeTa QUPEKTOPOB, PYKOBOACTBA TEKYLLEN
nesTenbHocTbio O6LWEecTBa NPUHAANEXMUT UCTONHU-
TenbHbIM opraHam Komnaxuu — MNpesnpeHTy (ean-
HOMMNYHBIN UCMONTHUTENbBHbBIN opraH) u MpaBnexHuio
(konnernanbHbIl LCMOTHUTENbHbIV OpraH).

McnonHuTenbHble opraHbl nogoT4eTHbl CoBeTy
avpekTopos 1 06Lemy cobpaHmio akLiMOHEPOB.

O6pa3oBaHune NCNONHUTENbHbIX opraHos O6uiecTBa
ocyulecTensieTcs CoBETOM QUPEKTOPOB.

MpesnpeHT nlpasneHue OenicTBYOT Ha OCHOBa-

Huun YcTaBa MNAO «MTCx», lNonoxeHns o npesngeHTe
MAO «MTC»' n MonoxeHus o npaeneHun NMAO «MTC»2.

COCTAB NPABJIEHMUA B2019 roay

KOPMNOPATUBHOE
YNPABJIEHUE

McnonHuTtenbHble OopraHbl:

> opraHusytoT gesTenbHocTb ObLecTBa N HeCYT
OTBETCTBEHHOCTb 3a ee pe3ynbTaThl, obecneyn-
BaloT BbINONHeHWe peweHnin O6wmux cobpaHui
akumoHepoB 1 CoBeTa AMPEKTOPOB;

> obecneynBaloT co3faHue 1 nogaepxaHme GyHk-
LuMoHnpoBaHuns abdEeKTUBHON cCTEMbI ynpaB-
NEHNS PUCKaMUN 1 BHYTPEHHEro KOHTPons
B ObLiecTBe, OTBEYAIOT 3a BbINONHEHNE peLle-
Huin CoBeTa AVPEKTOPOB B 06NacTy opraHu3sauum
CUCTeMbl yripaBrieHUsi pUCKaMu 1 BHYTPEHHETO
KOHTpONS;

> HecyT OTBETCTBEHHOCTb 3a 3P PEKTUBHYIO IKOHO-
MUYeckyto, PUHAHCOBYIO, HAay4HO-TEXHUYECKYIO
1 coumanbHyto nonutuky Obuiectsa.

CoBeT auMpeKTopoB Brnpase Bto60e BpeMs NPUHATb

peLleHne 0 [OCPOYHOM NpeKpaLLeHNI NOTHOMOYUIA

Mpe3unpeHTa, a TakXKe 0 MPeKpaLLEHUN NOSTHOMO-

YuiA OTAENbHOMO YneHa lMNpaBneHys um BCex YreHoB

MNpaBneHus n ob 06pa3oBaHNN HOBbIX UCMOTHUTESNb-

HbIX OpPraHoB.

B TeuyeHue 2019 roga (c 13 mapTa 2018 roga) byHk-
unn Mpeangenta NMAO «MTC» ocywecTBnan KopHs
Anekcell BanepbeBuu.

\\ CocTtaebl MpaeneHusa MTC, geiicTeoBaBlune B TedeHue 2019 ropa

Fop6yHoB AnekcaHpp EBreHbeBuy B [pasneHuy c 2018 roga)
W6parumos PycnaH CyntaHoBwuv (B MpasnexHun c 2007 ropa)

FanakTnoHosa UHeca

(B MpaBnexun ¢ 2019 ropa)
MwuwuH Uropb Hukonaesuy

(B MpaBnexun c 2019 roga)
®unatos Unba BaneHTUHOBNY
(8 MpaBnexun ¢ 2019 ropa)
XoMueHKo OAmMuTpuii
AnexkcaHppoBuy

(B MpaBnexuu c 2019 roga)
YepHbiwesa TaTtbsiHa CepreeBHa
(B MpaBnexun c 2019 ropa)

KameHckuit AHppeit MuxaiinoBuy (B Mpasnexun c 2018 ropa)

KopHs Anekceit BanepbeBu (B lMpasneHnn c 2008 ropa)

HukonaeB BsiuecnaB KoHcTaHTuHoBMY (B MpasneHnu c 2017 roga)

FonauppuHa Mapus HukonaeBHa (B Mpasnexun c 2018 ropa, nonHoMoumMs npekpatleHbl ¢ 22 Hosbpsi 2019 ropa)

Amutpues Kupunn Anekcangposu (B MpaeneHuu ¢ 2014 ropa, nonHomoums npekpatieHbl ¢ 31 nions 2019 roga)

EropoB Uropb Anbdpuposuy (B MNpasneHnu ¢ 2016 roga, nonHomoums npekpatieHsl B 2019 roay)

CmenkoB AHppeil FTeHHaabeBuu (B MpaeneHnn ¢ 2013 roga, nonHomoumns npekpatieHsl B 2019 rogy)

Ywaukuit AHppeit dpyapposud (B MNpasneHnn ¢ 2013 roga, nonHomoums npekpatleHbl B 2019 roay)

LLopyxuH Banepuii BuktopoBu (8 Mpasnexnn ¢ 2014 roga, nonHomouns npekpatieHsl 8 2019 rogy)

https://moskva.mts.ru/about/investoram-i-akcioneram/korporativnoe-upravlenie/dokumenti-pao-mts/polozhenie-o-prezidente-pao-mts/
https://moskva.mts.ru/about/investoram-i-akcioneram/korporativnoe-upravlenie/dokumenti-pao-mts/polozhenie-opravlenii-paomts/


https://moskva.mts.ru/about/investoram-i-akcioneram/korporativnoe-upravlenie/dokumenti-pao-mts/polozhenie-o-prezidente-pao-mts/
https://moskva.mts.ru/about/investoram-i-akcioneram/korporativnoe-upravlenie/dokumenti-pao-mts/polozhenie-opravlenii-paomts/
http://mts.ru/business
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\\ Undpopmauus o MpeaupeHTe nuneHax NpaBneHus no coctosiHuio Ha 31 aekabps 2019 ropa

KopHsa
Anekcen BanepbeBu4

MpeanpenT, Mpencepatens MNpasneHnsa
[TAO «MTC»

Poaonnca 81975 rogy B bpsHcke.

B 1998 rogy okoHuun CaHkT-lNeTepbyprckuii rocynapCcTBEHHbIN
YHVUBEPCUTET 3KOHOMMKMN 11 GUHAHCOB.

OnbiT paboTbi

> 2000-2000 - 3A0 «lMpaiicBoTepxaycKynepc AyauTt,
KOHCYNbTaHT-ayanTop.

> 2000-2004 - OAO «CeBepo-3anagHblin Tenekoms, BeoyLLNIA
$UHaHCOBbIV KOHCYNbTAHT, FMaBHbIA crieunanucT no GrHaHco-
BOMY KOHCYNbTUPOBAHMIO.

> 2004-2007 — MAO «MTC», B utone 2004 ropa — puHaHCOBbIN
anpekTop dunmana MAO «MTC» MakpopernoH «Yparn»; B oKTs-
6pe 2004 ropga — gupekTop OenaptameHTa pUHAHCOBOrO nna-
HUpoOBaHUs N aHanu3a PrHaHcoBoro 6noka Mpynnsl MTC.

> 2007-2008 — MAO «MTCs», pnpeKTop No KOHTPONnHry bnoka
$UHaHCOB N MHBECTULLWIA.

> 2008-2009 — MNAO «MTCx», 3amecTuTenb BULE-NPE3N[EHTA
no ¢vHaHcam n nHBectTuumnsamM, BPMO Buue-npeaungeHTa
no ¢vHaHcaM 1 MHBECTULUSM.

> 2010-2013 — MAO «MTC», BuLLe-npe3ungeHT no drHaHcam
N UHBECTULMAM.

> 2013-2016 — MAO «MTC», uneH MNpaBneHuns — BuLe-npe3naeHT
no dvHaHcaM 1 UHBECTULUSM.

> 2016-2018 — MAO «MTCs», uneH NpaBneHns — BULLE-NPE3NJEHT
no ¢rHaHcaM, MHBECTULUAM, CIUSHUSM W MOTMOWEHNSAM.

> 2018 — HacToswee Bpems — [MAO «MTC», MNpe3ungeHT,
Mpencepatens MpaBneHus.

YneH CoseTa anpektopoB COOO «MobunbHbie TeneCructembi»,
MAO «MTC baHk», AO «PTK», 000 YK «Cuctema Kanutan», 4neH
Coseta bnarotsoputenbHoro poHpa «Cuctema, 4neH coeta
Accounaunm GSM (GSMA).

B coctaBe npasneHus MNAO «MTCx» c 2008 ropa.

Mo cocTosiHuio Ha 31.12.2019 Bnagen 06bIKHOBEHHbIMU UMEH-
HbiMu akuuamm NMAO «MTC» B konuuyecTee 345 889 akuui.

\MTS.RU

MlanakTuoHoBa
NHeca

MepBbIli BULLE-NPE3NAEHT
M0 TENIEKOMMYHWKaLMOHHOMY Bn3Hecy —
uneH MpasBnexus

03 KOPMNOPATUBHOE
YNPABJIEHUE

Popunacb B 1974 ropy B BunbHioce.

B1997 rony okoH4una BunbHiOCCKMIA rOCyaapCTBEHHbIV YHUBEPCU-
TeT, GaKynbTET 3KOHOMUKM.

OnbIT pa6oTbi

> 1996-2009 — 000 «PUJTUTMC», AnpeKTop No MapKETUHTY,
npepcepnatens CoseTa no passutuo bpeHpa npencTaBuTeNb-
ctBa komnaHuu Philips B Poccun, busHec-gupekTop Bugeo-
1 TENEBU3NOHHOIO HanpaB/eHUs.

> 2009-2013 — OAO «Tene 2 Poccusi», KOMMEPYECKUI AMPEKTOP.

> 2013-2019 — ®I'YM «MoyTa Poccun», 3amectuTtens reHepanb-
HOro AmpekTopa.

> 2019-2019 — ®I'YM «Moyta Poccumn», COBETHUK reHepanbHOro
aunpekTopa.

> 2019 — HacToswee Bpems — MAO «MTC», nepBbiil BULLE-Npe3un-

[eHT Mo TeNeKoMMyHUKaLMOHHOMY 6usHecy — yneH MpaeneHus.

YneH Coseta gupektopos MNAO «MTC-baHk», AO «PTK>,
MAO «MI'TC», 000 «ObnayHblin puTEAN» 1 OpP. KOMNAHWUIA.

B cocTtage lMNpasneHns NMAO «MTCs» c 2019 roga.

Mo cocTosiHuio Ha 31.12.2019 akuyunamu NMNAO «MTC» (npamo/
KOCBEHHO) He Bnagena.


http://mts.ru/business
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Flop6yHoB
AnekcaHpgp
EBreHbeBunY

yneH MpaBneHns — BULLe-NPE3NOEHT
no ctpateruu n passutuio MAO «MTC»

Popunca 81967 rogy B Mockse.

B1992 rogy okoH4nn MockoBcKUii UHXeHepHo-dU3nyeckuii
WHCTUTYT MO CNeLnanbHOCTU «3KCNepUMeHTanbHas spepHas
dursunka n drsnka nnasmbi».

B1999 rogy nony4nn cteneHb MBA lapBapackoro yHusepcurteTa.

OnbiT paboTbi

> 2002-2003 — OAO HTIM «MHTennekT Tenekom», 3aMecTUTENb
reHepasibHOro AnpeKkTopa.

> 2003-2005 — OAO «MTCx», HayanbHUK CNy>bbl cTpaTernye-

CKOro aHanmaa, AUpeKTop no cTpateruu [lenaprameHTa cTpaTe-

rmyeckoro aHanusa.

> 2005-2006 — OAO «APK «CuncTtema», pyKoBoauTEsb
[enapTtaMeHTa KOpPNopaTUBHOIro Pa3BUTKS, NCMOMHSOLLIA
0653aHHOCTIN NEPBOrO BULE-NPE3VAEHTa — PyKOBOAUTENS
Komnnekca cTpaterum n pa3suTus.

> 2006-2010 — OAO «KomcTap-OTCx», BULE-NPe3naeHT No cTpa-
TErny 1 pasBuUTULo.

> 2010-2012 — OAO «CUTPOHMKC», COBETHUK Npe3ngeHTa.

> 2010-2012 — OAO «ADK «Cuctema, UCMONHUTESNbHbIN BULLE-
Npe3naeHT No pasBUTUIO TENTIEKOMMYHUKALNOHHbIX aKTUBOB
busHec-eanHULbl «basoBble aKTVBbI».

> 2012-2015 — OAO «ADPK «Cuctema, UCNOMHUTENbHbIV BULLE-
npesngeHT (MHBeCTULMOHHBIV NopTdens).

> 2015-2018 — MMAO «APK «Cuctema, BULE-Npe3ngeHT, ynpas-
NALWNIA TENEKOMMYHUKALUOHHBIMI aKTUBaMMU.

> 2018 — HacToswwee Bpemsi — MAO «MTC», uneH MpaBneHus —
BULE-NPE3VNAEHT N0 CTPATErNN N Pa3BUTUIO.

MNpencenaTent coBeTa AMPeKTOPOB koMnaHumy Sistema Smart
Technologies Ltd., uneH coBeTta gnpekTopos komnaxun YOUDO
WEB TECHNOLOGIES LIMITED, unen KomuteTta no ctpareruu
nynpasnexuto puckamu NMAO «MTC BaHk».

B cocTaBe npasneHus MMAO «MTC» ¢ 2018 roga.

Mo cocTosiHuio Ha 3112.2019 akuuamu NMAO «MTC» (npamo/
KOCBEHHO) He Bnapern.

\MTS.RU

N6parnmos
PycnaH CyntaHOoBUY

uneH MpaBneHns — BULE-NPE3NLEHT
no B3aVIMOAENCTBMIO C OpraHamu
rocyfapCTBEHHOI BACT 1 CBA3AM
C 0bLLEeCTBEHHOCTbIO

03 KOPMNOPATUBHOE
YNPABJIEHUE

Popuncsa 81963 rogy B Tanapbi-Kyprane.

B 1986 rogy okoHuun topugnyeckunin pakynstet MY
nm. M. B.JlomoHocoBa.

B1992 rogy okoHuyun acnupantypy PYOH um. M. JlymymM6bl, KaHau-
AaT PUANYECKNX HaYK.

OnbIT pa6oTbi

> 1992-1996 — paboTtan B KOMMeEpPYECKUX BaHKax, BO3rnaBnssn
ropugnyeckme crnyxobl.

> 1996-2002 — komnaHusa RSM Top Audit, 3aHUMan JOMKHOCTb
OVPEKTOPA PUANYECKO cnybbl, AUPeKTopa PUANYECKOro
nenapTaMeHTa, 3aMeCcTUTENS reHepanbHOro AUPeKTopa, AMpekK-
Topa [lenapTameHTa HanoroBoro v NPaBoBOro KOHCYNLTUPOBa-
HUSI, QUPEKTOPa — NapTHepPa Mo HaJloroBoOMy Y lOPUANYECKOMY
KOHCYNbTUPOBaHMIO.

> 2002-2004 — paboTtan agBOKaTOM B Pa3fiMyHbIX aBOKATCKNX
KONNEernsx.

> 2004-2006 — MockoBckasi konnerus agsokatoB «Mbparnmos,
KaraH v napTHepbl», agBoKar.

> 2006-2007 — NMAO «MTC», oupekTop Opuguyeckoro genap-
TaMeHTa, 3aTeM Obin NepeBeEOEH Ha LOMKHOCTb AMpPEKTOpa
no NpaBoBbIM BOMPOCaM.

> 2007-2008 — MAO «MTCx», AMpeKTop No KopnopaTBHbLIM
1 NpaBOBbIM BONPOCaM.

> 2008-2019 — MAO «MTCx», uneH lNpaBneHns — BULEe-Npe3ngeHT
MO KOPNOPaTUBHbLIM ¥ NPaBOBbIM BOMPOCaM.

> 2019 — HacToswee Bpems — MAO «MTC», uneH MpaBneHusa —
BlLLe-NPE3VAEHT N0 B3aUMOLENCTBUIO C OpraHamMu rocygap-
CTBEHHO BNacTu 1 CBA35IM C 06LLECTBEHHOCTbIO.

YneH npaBneHns, BULE-NPE3NOEHT HEKOMMEPYECKOrO NapTHEpP-
cTBa «O6bennHeHne KoprnopaTtusHbix KOpncToB», YneH obuiepoc-
CcUiicKo 06LLECTBEHHOI OpraHn3auun «AccoumaLms pucTos
Poccuuny, ctapuimin gupektop Accoumnanmm He3aBUCUMbIX OUPEK-
TOPOB, YJieH NapTHepcTBa Accouyauns aHTUMOHOMOMbHbIX
9KCMEPTOB, YNeH HabnogaTenbHOro COBETa aBTOHOMHOMN HEKOM-
Mepuyeckol opraHunsaumm «Llnpposas akoHoOMuKa», He3aBUCK-
Mblli gupekTop OAO «/3paTenbcTBO «Bbicluas WwKonay, YneH
cogeTa gupektopos 000 «OokTop psagom» nAO «M3patenbcTBo
«MpocBelleHne», yneH Komuteta no kopnopaTnBHOMY yrnpasne-
Huto npu CoseTe gupekTopoB MAO «MTCx».

B cocTtage lNpasneHus NMAO «MTCx» ¢ 2007 roga.

Mo cocTosiHMIo Ha 31.12.2019 Bnagen 06bIKHOBEHHbBIMU UMEH-
HbiMu akuuamm NMAO «MTC» B konuyectse 241989 akumii.


http://mts.ru/business
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KameHckun
Anppen Muxannosu4

uneH MpaBneHns — BULEe-Npe3naeHT
no ¢prHaHcam

Popunca 81972 rogy B Mockse.

B 1995 roay 3akoH411 MOCKOBCKUIA rocyAapCTBEHHbIN yHVBEP-
cuTeT reopesnmn nkaptorpaduu, as1999 rogy — PruHaHcoBYO
akagemuto npu NMpasutenbctee Poccuiickont Pepgepaumm no cne-
LManbHOCTU «PUHAHCOBbIA KPeauT».

OnbiT paboTbi

> 1997-2011 - pykoBogsLive NocTbl Bo6nacTu GrHaHCOB B KOM-
naHusx «Toproebili gom «lepekpecTok», «CAH NHBbe», IHI
baHk (EBpasus).

> 2011-2018 — MNMAO «ADK «Cuctema», UCNOAHUTENbHbIN BULE-
NpesnaeHT no druHaHCaM 1 3KOHOMUKE.

> 2018-2019 — NAO «MTC», uneH lNpaBneHns — BULLE-NPE3NZEHT
no puHaHcam, MHBECTULMSAM, CIIVSIHUSIM U NOTTIOLLEHWSIM.

> 2019 — HacTosAwee Bpems — [MAO «MTC», uneH lNpaBneHus —
BULE-NPE3NAEHT No hMHaHCaM.

YUnen CoseTa gupektopos MNAO «MTC baHk», 000 YK «Cuctema
Kanutan», COOO «MobunbHbie TeneCucrtemoi», AO «PTK».

B cocTaBe MpasneHusi NMAO «MTC» ¢ 2018 roga.

Mo cocTosiHuio Ha 31.12.2019 akuyusamu NMNAO «MTC» (npamo/
KOCBEHHO) He Bnapen.

\MTS.RU

MuwuH
Uropb HukonaeeBu4

uneH MpasnexHusa — suue-npe3ngeHt MTC
Mepgua

03 KOPMOPATUBHOE
YNPABJIEHUE

Popownncsa B1962 rony B EkaTepuHbypre.

B1985 ropy okoH4un YpanbCkuil rocyfapCTBEHHbIN YHUBEPCUTET
M. A. M.TopbKOro no cneLmanbHOCTU «COLMONOrns».

OnbIT paboTbl

> 1991-2007 — ocHoBaTeNb M NPE3NAEHT KPYMHENLLEro YacTHOro
pEernoHanbHOro MegmaxonguHra «4eTBepTbiil KaHas.

> B1995 rogy ctan ogHUM 13 OCHOBaTENEN 06beANHEHNS HEFO-
Cy[apCTBEHHbIX PervoHanbHbIX TenekoMnaHuin «Hesasucumas
BellaTenbHas cuctemas (cetb «REN-TV/HBC»).

> 1997-2002 — yyacTteoBan B co3gaHum OAO «THT-TeneceTb».

> 2005-2007 — y4penuTenb 1 reHepasbHblil AUpeKTop
OAO «HauvoHanbHbli TENEBU3NOHHBIN CUHAUKAT.

> 2006-2007 — reHepanbHbiil gupektop 3A0 «Ameguas.

> B2008 rogy ctan akunmoHepom komnaHun «Megua-1», kotopas
82010 rogy Bowwna B cocTaB «lOTB XonauHrax, roe 3aHsan fonx-
HOCTb reHepanbHoro npoptocepa 3A0 «TB cepsucs» (TenekaHan
«My3-TB»).

> 2011-2014 - Boarnasnan komnaHuio A-One Concept Media Inc.

> 2014-2016 — reHepanbHbiii aupekTop OAO «THT-TeneceTb».

> 2019 — HacToswee Bpems — MAO «MTC», uneH lMpaBneHunsa —
Buue-npesnaeHT MTC Mepua.

Mpogtocep, BuLe-npesnaeHT AkageMun poccuinckoro Tene-
BuAeHus, YneH Esponeiickoii Kunoakagemuu, naypeat npemun
MpaeuTenbcTBa Poccuiickoin Pepepauin B obnactu Hayku v tex-
HUKW, NpeAcenaTenb nornevynTenbckoro coeta PecTrBans ynuy-
Horo knHo. C 2008 ropa no HacToslLee BpemMs — KMHONpogtocep,
pa3paboTymK aBTOPCKOM METOAVKN Ny6ANYHON 3aLlmUTbl KUHOMPO-
€KTOB, NpenofaBaTesb B KWHOLIKONax.

[eHepanbHbIl AVPEKTOP 1 YneH coBeTa anpektopos 000 «MTC
Mepua, Npe3ngeHT 000 «loponckoit keapTan», Mpencenatens
MpaBneHus HekoMmmep4eckoro NnapTHePCTBa NHAUBUAYaNb-
HbIX 3acTpoliwmkoB «YCOBO-3», leHepanbHblil AUpeEKTop

000 KuHokomnanus MUT NMNKYEPC.

B cocTtage lNpasnexns NMAO «MTCs» c 2019 roga.

Mo cocTosHuio Ha 31.12.2019 akuusamu MAO «MTC» (npsamo/
KOCBEHHO) He Bnagen.


http://mts.ru/business
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HukonaesB
Bavyecnas
KoHcTaHTUHOBUY

lMepBbiil BULLE-NPE3UAEHT MO KIIMEHTCKOMY
OMbITY, MAPKETUHIY 1 3KOCUCTEMHOMY
pas3BuTMIO — YneH MpaBneHns

\MTS.RU

Popunca 81970 roay B Mockse.

B1992 ropy okoH4un ¢pakynbTeT BblYMCAUTENBHOW MaTEMaTUKN
1 kmbepHeTrkn MoCcKOBCKOro rocyAapcTBEHHOr0 yHUBEpCUTETa
nm. M. B.JlomoHocoBa.

B1994 ropny npolen Kypcbl 0byyeHns meHemxmeHTy B The Krieble
Institute, Washington, DC.

OnbIT paboThbi

> 1994-1999 — mexayHapofHasa KOHCanTUHroBass KoMnaHus
European Public Policy Advisers, cTapLunii KOHCYNbTaHT.

> 1999-2000 — komnaHus J’son and Partners (TenekomMmmyHuka-
LIVOHHBIV KOHCANTWHT), KOHCY/bTaHT.

> 2000-2003 - nHBectbaHk Renaissance Capital, ananutuk
N0 TENEKOMMYHUNKaLAM.

> 2003-2004 — nHBecTbaHK «TpacT», BULE-Npe3naeHT aenapra-
MeHTa uccnepfoBaHuii oHA0BOr0 PbiHKa.

> 2004-2006 — NAO «MTC», Ha4anbHUKa oTAEeNa NIaHNPOBaHUS
naHannsa bnoka npopax n aboHeHTCKOro ob6cnyxxunBaHus.

> 2006-2008 — MNAO «MTCx», gupekTop [denaptameHTa perno-
HaslbHOro ynpasneHus.

> 2008-2011- MNAO «MTC», 3amanpekTopa b3HeC-eQUHNLLbI
Poccus no pervioHanbHOMy pasBuUTUIO U ONepPaLoHHOro

COMNPOBOXAEHUS.
> 2011-2017 — MAO «MTCs», pMpeKTop No MapKeTUHIY MacCOBOro
pbIHKa.

> 2017 — 2019 — NAO «MTCs», uneH lNpaBneHns — BULLe-NPE3NZEHT
Mo MapKETUHTY.

> 2019-2020 — MNAO «MTC», nepBblli BULE-NPE3NLEHT MO KINEHT-
CKOMY OMbITY U MapKeTUHry — yneH MpaBneHus.

> 2020 - HacTosee Bpemsi — [TAO «MTC», nepBbili BULE-npe-
3UAEHT M0 KIIMEHTCKOMY OMbITY, MApKETUHTY 11 3KOCUCTEMHOMY
pa3BuTUIo — YneH MNpaBneHus.

YneH coseta gupektopoB AO «PTK», 3A0 «MTC ApmeHuns»,

000 «MOT3K», 000 «KCx», AO «OPKx», MAO «MTC-baHk».

B cocTage lMNpaenexns NMAO «MTCx» c 2017 roga.

Mo cocTosiHuio Ha 31.12.2019 akuynamu NMNAO «MTC» (npamo/
KOCBEHHO) He Bnapen.

®dunaTos
Unba BaneHTHOBUY

uneH MpaBnexHns — BULE-NPe3naeHT
no GpuHaHCOBbIM CEpPBUCAM

03 KOPMNOPATUBHOE
YNPABJIEHUE

Popuncsa 81976 rogy B KnuHy.

B1998 rogy okoH4nn MoCKOBCKyI0 roCyfapCTBEHHYIO akageMuto
BOJAHOro TpaHcnopta, B 2009 rogy nony4yun cteneHs MBA Bbicleit
LUKOJTbl 3KOHOMVKIN MeXayHapogaHoro buaHeca npu Akagemmn
HapopHoro xo3siicTea npu MNpasuTtenscTee Poccuiickoi
®depepaumm.

OnbIT pa6oTbi

> 2005-2014 — MAO «BAHK YPAJICWB», 3aHnMan pykoBogsme
NOMKHOCTU, BTOM yucne ¢ 2008 roga — AonKHOCTb 3aMecTu-
Tensa npefcenartens npasneHns baHka.

> 2014-2015 - MAO «MTC baHk», NepBblii 3aMeCTUTENb NPEACce-
patens MpaBneHuns.

> 2015 - HacToswee Bpems — [TAO «MTC BaHk», npegcenatenb
MpaBnexHus.

> 2019 — HacToswee Bpems — MAO «MTC», uneH MpaBneHusa —
BULLe-NPE3NAEHT N0 GMHAHCOBbLIM CEPBUCAM.

YneH CoseTa aupektopos MAO «MTC baHk», AO «PTK», 6aHka
East-West United Bank S. A. n gp. komMnaHuiA.

B cocTtage lMNpasneHns NAO «MTCx» c 2019 roga.

Mo cocTosiHuio Ha 31.12.2019 Bnapgen 06bIKHOBEHHbIMU UMEH-
HbiMu akumammu MAO «MTC» B konuuyecTse 0,12 % akuuia.


http://mts.ru/business
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LLop)>XuH
Banepui BuktopoBuy

yneH lMpaBneHns — BULE-NPE3ULEHT
Mo 06MaYHbIM U UMDPOBLIM PELLEHNSAM
(npekpalieHbl nonHomounsa 31 aekabps
2019 roga)

\MTS.RU

Popunca 81963 rony B YNbsSHOBCKE.
B 1986 rogy okoHunn MBTY nm. H. 3. baymaHa.

OnbIT pa6oTbl

> 1993-1996 — AKB «TBepbyHuBepcan baHk», YnpaBneHue aBTo-
MaTn3auum 6aHKOBCKMX TEXHONOTUIA.

> 1996-2000 — CLC «CoBUHTEN», UHXEHEP CBA3U, PyKOBO-
OVTENb FPYNnbl aHanmn3a nu KoHTpons Tpadurka, AUPEKTop
[enapTameHTa KOHTPONS U Pa3BUTUS CETU.

> 2000-2006 — CLC «CoBuHTEN®, ArpekTop no UT.

> 2006-2008 — komnaHus «Papnen-MHeect» (YkpauHa), onpex-
Top No T 1 rnaBHbI TEXHUYECKNIA ANPEKTOP.

> 2008-2011- MNAO «MTC», oupekTtop no UT.

> 2011-2014 — NMAO «MTCs», oupeKTop No ynpaBneHunto
3aKynkamu.

> 2014-2018 — NAO «MTCx», uneH lNpaBneHns — BULE-NPE3NLEHT
no 3aKynkam v agMUHUCTPATUBHbBIM BOMPOCaM.

> 2018-2019 — MNAO «MTC», uneH lNpaBneHns — BULLE-NPE3NZEHT
no uMbpPOBbLIM BUBHEC-PELLEHUAM.

> 2019-2019 — MAO «MTC», 4yneH lMpaBneHunsa — BuLe-Npe3naeHT
no 06nayvHbIM U LMGPOBLIM PELLEHNSAM.

YneH coseta gupekTopos AO «3HBMXH pyn», OO0 «NT-TPAL 1
KITAY[O».

Brepebie 6bin1 n3bpaH B coctas MNpasneHus MAO «MTCx»
82009 rogy; noBTopHO 6bin n3bpaH B cocTas lNpasneHns
82011 rogy.

Mo cocTosiHuio Ha 31.12.2019 Bnagen 06bIKHOBEHHbIMN UMEH-
HbiMu akuyuammu MAO «MTC» B konuuecTsee 214 913 akuui.

XomMy4yeHKOo
Omutpun
AnexkcaHgpoBu4

uneH MpaBnexHns — BULE-NPe3naeHT
no NHGOPMALNOHHBIM TEXHONOTAM

03 KOPMNOPATUBHOE
YNPABJIEHUE

Popownncsa B1976 ropy Br. CBo60aHbI AMypCKOI obnacTu.

B1998 rogy okoH4nn AMypCKUii rocygapCTBEHHbI YHBEPCUTET
no cneunanbHOCTU «MHPOPMaLIMOHHbIE CUCTEMbI B 3KOHOMUKE.

OnbIT paboTbl

> 2001-2004 — 3A0 «ACC», HauanbHVKa oTaena nHbopmaLmnoH-
HbIX TEXHOMOTINIA.

> 2004-2011- NMAO «MTC», pykoBoguTenb NogpasneneHunin
no aKcnnyaTauum UHPOPMaLMOHHbIX TEXHOMNOMMIA B Makpope-
rmoHax Ypan n tOr.

> 2011-2014 — NAO «MTC», gupeKTop No aKcnayaTauum nHbop-
MaUNOHHbIX TEXHONOTUIA.

> 2014-2019 — NAO «MTC», gupeKTop no nHPopMaLMOHHbIM
TEXHONOTNAM.

> 2019 — HacToswee Bpems — MAO «MTC», uneH lMpaBneHunsa —
BULLle-NPE3NAEHT N0 UHPOPMALIMOHHBIM TEXHONOMUSM.

MNpencepatens HabnopgatenbHoro coseta komnaxum NVision
Chech Republic a.s. n NVision Chech Republic ICT a.s, npeacepa-
Tenb Coeeta gupekTopoB AO «CTCx.

B cocTtage lMNpasneHns NAO «MTCx» c 2019 roga.

Mo cocTosiHuio Ha 31.12.2019 akuyusamu NMNAO «MTC» (npsamo/
KOCBEHHO) He Bnapen.


http://mts.ru/business

(c aBrycta 2019r.)
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Popunack 81977 rogy & CaHkT-TleTepbypre. Co6bITHA Nocne OTYETHON AaThbl Pewennem Coseta gupektopos «[MAO MTC»
1. HasHaveHve XanuHa Omutpusa AnekcaHgposuya c1aHBaps 2020 roga onpeneneH KonMYecTBEHHbI
B 2000 rogy okoHuuna kadenpy MeHemkmeHTa CaHKT- Ha JO/MKHOCTb YneHa lMpaBneHns — Buue-npe- cocTaB [MpaBneHuns MAO «MTC» 11 4neHoB B cocTaBe:
MeTepbyprckoro rocyapcTBEHHOro YHUBEPCUTETA. 3npieHTa M0 0611a4HbIM 1 LMGPOBLIM PELIEHNSM
MAO «MTC»". 2. KopHs Anekceli Banepbesuny — lMpencenatens
OnbIT pa6oTbl MpasneHus MAO «MTCsx;
> 2004-2016 — 3aHAMANa AOMKHOCTM AUPEKTOPA N0 NEPCO CoseTtom gupekTtopos MAO «MTC» 20 Hosbpsi 3. lanaktnoHoBa MHeca;
Hany poccUiicknx MPenCTABNTENbCTE 1 GUANANOB KOMAAHMIL: 2019 ropa npuHATO peleHne n3bpatb XanuHa 4. TopbyHoB AnekcaHpp EBreHbeBuyY;
Lamoda Group, Alliance Healthcare, Danone Group uJohnson OmuTpus AnekcaHgpoBuya Ha ONXHOCTb YneHa 5. Nbparumos PycnaH CyntaHoBuUY;
& lohnson. MpaBneHns — BULE-Npe3ugeHTa no o6nayHbim 6. KameHckuit AHppein Muxainosuy;
> 2016-2017 — NMAO «lpynna JICP», 3amecTuTenb reHepanb- nundposbiM pelieHnsam MAO «MTC» ¢ 1 sHBaps 7. MuwwnH Uropb Hnkonaesuy;
HOro AMpEeKTopa Mo KafpoBoii MOINTVKE N OPraHN3aLMoHHOMY 2020 ropa. 8. Hwukonaes Bavecnas KOHCTaHTMHOBUY;
passuTuio. 9. ®unatos Vnbs BaneHTUHOBUY;
> 2016-2017 — cobcTBEHHbIE MPOEKTbI B ObnacTu 10. XanuH OMuTpuit AnekcaHgpoBuy;
HR-koHcanTuHra. . 1. XoMyeHko OmMuTpuii AnekcanapoBuy;
> 2017 — 2019 — komnaHusa Spencer Stuart International, Bo3rnas-
12. YepHbiweBa TaTbsiHa CepreesHa.
nana npakTyKy No pa3BUTUIO NMOEPCTBA MOCKOBCKOro oduca
KOHCaNnTUHroBON GrpMbl.
qeprll.l.leBa > 2019 — HacToswee Bpems — [MAO «MTCx», uneH lNpaBneHus —
TaTbsiHaA CGPTGEBHa BULIE-MPE3UAEHT MO YNPaBIEHUIO NEPCOHANIOM. \\ Kniouesble komneTeHuum uneHos Mpasnexus
B cocTaBe MpasneHusi NMAO «MTC» ¢ 2019 roga.
yneH MpaBnexHns — BuLe-npe3naeHT
no ynpasneHnto nepcoHanom
Mo cocTosHuio Ha 31.12.2019 akuusamu NMNAO «<MTC» (npamo/ Ynen MpPOAOIKNTENBHOCTD
KOCBEHHO) He Bnapena. MpaBnenus paboTbl B MpaBneHun KntouyeBble kKomMmneTeHuun
: 3 :
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KopHs A. B. M net ® ® ® [ [ ] ° [ °
(c ceHTs6ps 2008T)
lanakTnoHosa W. 1rog ° ° ° ° ® ) ®
(c despans 2019r)
lopbyHoB A. E. 2ropa [ [ ] [ )
(c anpensa 2018rt.)
N6parumos P. C. 12 net ) ° [ ° ° [ °
(c anpensa 2007r.)
KameHckuii A. M. 2ropa ° ] ] ° ® ) ®
(c anpensa 2018r.)
MuwnH U. H. Trog ° ] ) ° ® ®
(c ceHTabpsa 20191.)
Hukonaes B. K. 3ropa ° ° ° ° ] ) ®
(c niona 2017r1.)
dunatos . B. Trop [ ] o [ ] o o [ ) ° [ ) °
(c aBrycta 2019r)
LopxxunH B. B. 5net [ [ [ ° °
(c maprta 2014 r.)
XomyeHko [. A. Trop [ ] [ [ ) [ )
(c aBrycta 2019r.)
YepHbiwesa T. C. 1rop [ ° ) ) )

MHbopmauums 06 [. A. XanuHe no cebinke: https://moskva.mts.ru/about/investoram-i-akcioneram/rukovodstvo/pravlenie/halin_d


https://moskva.mts.ru/about/investoram-i-akcioneram/rukovodstvo/pravlenie/halin_d
http://mts.ru/business
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PABOTA NPABJIEHUSA

3anpowepnwnii 2019 rop MpaeneHvem nposepeHo 24 3acenaHus: 20 — B 04HON popme n 4 — B bopme 3a04HOro

rojiocoBaHud.

\\ YuacTtue uneHoe NpaBneHuns B 3acegaHusx MNpaenexus 8 2019 ropy

YneH MNpaeneHus OuyHble 3acepaHus 3aoyHble 3acepaHunsa
lanaktnoHosa W.! 16/16 3/3
lonaugpuHa M. H.2 15/19 3/3
lop6yHos A. E. 18/20 4/4
Amntpres K. A2 10/12 2/2
Eropos U. A2 12/12 2/2
Méparumos P. C. 14/20 4/4
KameHckuin A. M. 16/20 4/4
KopHs A. B. 20/20 4/4
Hukonaes B. K. 19/20 3/4
MuwmH U. H.4 2/6 2/2
Cwmenkos A. I® 7/8 2/2
Ywaukunnn A. 3.° 7/12 2/2
®unatos U. B7 4/8 2/2
Xomyenko . A7 8/8 2/2
YepHbiwesa T. C.2 2/2 1N
LLlopxxuH B. B.° 17/20 4/4

* Mo nmetoLeiics B KomnaHny nHpopmaLmi, B OTYETHOM rody YneHamu MpaBnexus 6bino 3asiBNIEHO 0 YETbIPEX CUTYaLUAX KOHGANKTA UHTEPECOB
(KOW) — mBe cutyauum paktudeckoro KOW v ase cutyaunn noteHumnansHoro KOW. B HacTosiee BpeMsi BCe CUTYyaLun YPeryanpoBaHbl B COOTBET-
CTBUW C yTBEPXAEHHOI B KoMnaHum MoAnTUKOI Mo ynpaeneHnio KOHGIMKTOM UHTEPECOB.

** Mpesupenty nunenam MNpaeneHnsa B 2019 rona KomnaHwuelt He BbigaBanuck 3aiimbl (kpeauTbl). Mcku MNpesnaenTy nynenam Mpasnenus Komnaxuvei

HE NpeabsaBnannChb.

CyuwiecTBeHHble BOMPOCbI, PACCMOTPEHHbIE

Ha 3acepaHusax MNpasneHus NAO «MTC»

82019 ropy

1. OnpepBapuTENbHOM PacCCMOTPEHUN MaTepuanos
Kk 3acepaHusm Coseta gupektopos [MAO «MTCx».

2. KoHTponnuHrosblie ot4yeTbl no [pynne MTC 3alV
kBapTtan 2018 rog 12018 rog, |-l kBapTansl
2019 ropa.

3. O paccMoTpeHnn OTHETOB O peanu3aumm GyHK-
umoHanbHbIX cTpateruii pynnel MTC 3a2018 rog,
BobGnacTn MapkeTuHra, Npogax v obcnyxusa-
HUS, TexHukn 1 UT, ynpaBneHns nepcoHanom,
3aKynoYHOW AesiTENbHOCTM, KOPNOpPaTUBHOW
6e30MacHOCTU 1 pexnma, CBA3ei ¢ 06LEeCTBEH-
HOCTbIO, KOMMIAaeHC, KOPMOPATMBHON COoLManbHON
OTBETCTBEHHOCTM, YNpaBieHUsi PerynaTopHbiMu
puckamum.

4. O pesynbraTtax gearenbHocTu Mpynnel MTC
322018 ropg.

MN3bpaHa uneHom npaenexns ¢ 7 despans 2019 ropa.

MpekpalleHbl NONHOMO4YMS YneHa npaenenns ¢ 22 Hosbps 2019 ropa.
MpekpalleHbl NonHoMo4Ms YneHa npaenenus ¢ 31 uons 2019 ropa.
N36paH yneHom npasnexus ¢ 10 cenTsbps 2019 roga.

MpekpatueHbl nonHomouns Ynexa npasnenus c 30 anpens 2019 ropa.
MpekpatueHbl nonHomMouns YneHa npasnenus ¢ 31 uons 2019 ropa.
MN36paH uneHom npaenenus ¢ 1asrycta 2019 roga.

MN3bpaHa uneHom npaenexus ¢ 27 Hosbps 2019 roga.

VCONOURARWN=

MpekpalleHbl NoNHOMOo4Ms YneHa npaenenHns ¢ 31 aekabps 2019 ropa.

10.

O pesynbratax penTuHroaHus MAO «MTCx,
[o4yepHuX Komnanuii, punnanos MAO «MTC»
3a2018 rog.

O ctpateruun npucytcteus MAO «MTC» Ha pblHKax
kanutana Ha 2019-2021 roapl.

O co3paHun HanpaBfeHNs BEHYYPHOro MHBECTUN-
posaHus BMAO «MTC».

. OnnaHe yyacTtua MNAO «MTC» B nporpamme

«Lndposas skoHOMMKa» 1 peanuaauun NpoeKToB
B pamMKax nporpammbi.

O cucteme NpeMrpoBaHns paboTHUKOB

[TAO «MTC» Ha 2019 rop.

O nporpamme kopnopaTteHoro MBA ons pykoBo-
antenein Mpynnel MTC Ha 2019 rog.

. 06 yTBepxaeHun MonoxxeHns o punnane

MAO «MTC» B 3abaiikanbCkom Kpae B HOBOI
pepakumu.

03\

12. 06 opo6peHnn peopraHusauun 000 «MTC UT»
B bopme npucoenmHeHns AO «CTCx.

13. O peopranusaunmn OO0 «AT-IF'PAL 1 Knayn»

B dopme npucoenmHeHna 000 «3HTepnpaiis
Knayp».

14. O npekpaueHnmn yyactus MAO «MTC»

B AccouuaLmn npon3BoaUTENEN TOProBbIX MapokK
«PYCBPEHOy.

15. 06 y4yactum MAO «MTC» B Accoumnaunn rpaHTopa-
foLLMX opraHn3aumnin «Popym JOHOPOB.

16. 06 yyacTum MAO «MTC baHk» B HEKOMMEPYECKINX
opraHusauusx.

17. 06 ycuneHuu ctpaternyeckoli ponu Coseta
anpekTopoB MAO «MTCx»: BNusHME Ha NpaKTUKK
paboTbl Mpasnexus.

18. 06 yTBEPXAEHUUN TEXHONOrNYECKOI CTpaTerumn
Ipynnbl MTC Ha 2020-2022 rogpbi.

19. O6 yTBEpPX)AeHUN buaHec-nnaHa Mpynnsl MTC
Ha2020-2022 rogpbl.

20.06 ytBEep)aeHnM nnaHa pabotbl MNpaBnexHns
MAO «MTC» Ha 2020 rop.

\\ Ctatuctuka pabotbi MpaBnexHus
B 2017 — 2019 ropgax

89,8% 90,3% 85%
6 7 a
2017 2018 2019
Il OuHble 3acepaHus B Cpennuii % yuactus

M 3a0uHble 3acenanus B 3acefaHmnax

\\ Ctax paboTbl B MpaBneHuu, %

18

W 1-2ropa
W 3-5ner
M Gornee 5 net

KOPMNOPATUBHOE
YNPABJIEHUE

BO3HAIPAXXAEHME 4JIE-
HOB NPABJIEHUA UBbIC-
WX AO/HDKHOCTHbIX Il

MPUHLUUNbI BOSHATPAXXAEHUA
YJIEHOB NPABJIEHUA U BbICLLUUX
AOOJDKHOCTHbIX NTULL

C kaxabIM yneHom [MpaBneHus 3aknoyaeTcs 4oro-
BOP, YCTaHaBNVBAIOLWMI YCNOBUS TPYAA, MOPSALOK
onpeneneHns pa3amepa BO3HarpaxneHus, ycnosus
KOMMEHCaLLMN PacXofoB, CBA3aHHbIX C UCMOMHEHVEM
0b6s13aHHOCTE YnieHa NpaBneHns, NopaaoK Npekpa-
weHua gorosopa. Jorosop oT uMeHn ObuiecTsa nom-
nucbiBaeTcs MNpencenatenem CoBeta ANPEKTOPOB
Ob6uiectBa nMbO NULLOM, YyNONHOMOYEHHbIM COBETOM
nvpekTopos. CoBET AUPEKTOPOB Bripase B noboe
BPEMS PACTOPrHYTb OrOBOP C YneHoM lMpaBneHus
ObuiecTsa. YcnoBusa oroBopa yTBepXXaatoTcs
CoeTom anpekTopos ObuiecTBa.

BosHarpaxxgeHue BbICLUNX AOMKHOCTHbIX fINL, yCTa-
HaBMBaETCS 1 PacCYUTbIBAETCS HA OCHOBaHMWM
Monutnkn no onnate Tpyga paboTtHukos MAO «MTCx»
1 COOTBETCTBYET CriedyoLWmnM NpUHLMnam:

> cobniofeHne cnpaBeniMBOCTA U KOHKYPEHTOCMO-
COBHOCTU BO3HarpaXaeHus;

> CBSI3b BO3HArpaXaeHus C IMYHbIM BKI1aA0M
1 KOHEYHbIMU pesynbTataMmu paboTbl KomnaHum
B LIESIOM;

> MOTMBaLVS Ha JOCTVXEHNE LiENeBbIX NapaMeTpoB
pa3BuTUS G3HECA B COOTBETCTBUN C yCTaHOBKaMu
CTpaTernyeckoro pasBuTUS, yTBEPXKAEHHbIMU
COBETOM AMPEKTOPOB.

CucTema BO3HarpaxaeHus BbICLUNX JOMKHOCTHbIX
NULL BKIOYAET 3N1EMEHTbI 6a30BOro BO3HArpaxaeHus
N NepeMeHHON NpeMnanbHo YacTu:

> 6a30BOe BO3HarpaxzneHne — eXXeMeCcsiHHbIN JOMXK-
HOCTHOU oKnap,;

> KpaTKOCpo4YHas cucTema MoTMBaLUW — rofo-
Basi NpeMusi, BbiniayvBaemas 3a BbiNofHe-
HUe KIoYeBbIX Noka3aTtenent 3GheKTBHOCTH
(KM3), ycTaHOBREHHDBIX B Lieniom ans Komnanum
Ha COOTBETCTBYIOLLMI OTYETHbIA NEPUOL, a TaKXKE
3a BbINoNHeHne GYHKLUMOHaNbHbIX UHAWBUAYaNb-
HbIX 3apay, onpepensemblx COBETOM AMPEKTOPOB;

> nporpaMma [ofrocpoYHOro matepuanb-
HOro NOOLLPEHNSI HanpaBfieHa Ha yBeNnyeHne
aKLMOHEepHO cToumMocT KoMnaHum, a Takxe
Ha CoOXpaHeHNe 4ONrOCPOYHbIX TPYOOBbIX U KOP-
nopaTuBHbIX OTHOLEHUA Mexay KomnaHuel n ee
MEHEIXXMEHTOM;

> MepeMeHHas YacTb BO3HArpaXxgeHus onpepe-
naeTcs pesynbrataMmy geatenbHocTu Komnavum
BOTYETHOM MEPUOAE B COOTBETCTBUMN C BHYTPEH-
HUMU HOPMaTVBHBIMU [OKYMeHTamMmn KoMmnaHum
nyteepxagaetca CosetoM gupektopos KomnaHuu.


http://mts.ru/business
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CucTtema Knlo4yeBbiX NoKa3aTtenei

adppekTuBHOCTU peaTenbHocTu MAO «MTC»

> KoprnopaTuBHble nokasaTenu, kotopble Gpop-
MupytoTcsi Ha 6ase 6usHec-nnaHa Komnaxum
1 BKMOYatoT B cebsi OCHOBHble GUHAHCOBO-3KOHO-
MUYeckue n otTpacnesble nokasatenn. OHu No3Bo-
NAT OTCnexmBaTb 0606LEeHHbIE pe3ynbTaTbl
6usHec-gesTenbHocT KoMnaHum 1 KoppekTnpo-
BaTb CTpaTeruo.

> ®yHKUMOHasbHble NokasaTenu, KoTopble Gop-
MUpyloTCcs Ha base cTpaTeruii AesaTenbHoCTH
613Hec-6110KOB.

>  WHamBuayanbHble nokasaTtenn apdekTUBHOCTH
dopmMurpytoTCs Ha OCHOBE 3afay CTPaTeErmMyeckoro
XapakTepa, CTOSILMX Nepeq, KOHKPETHbIM PYKOBO-
outenem KomnaHuu.

Cnucok nokasaTtenei 1 nux LeneBble 3HaYeHns

LNsi pykoBopuTenein KomnaHnum yTeepxaatotcs
CoBeTom gmpekTopoB KomnaHuu ¢ npensaputenb-
HbIM 0bCcyXXaeHeM Ha MPOodUNbHbIX KOMUTETAX

Ha eXXerofHoii 0CHoBe.

B cnucok koprnopaTuBHbIX NokasaTenein adpdekTns-

HocTm MNpe3ugeHTta MAO «MTC» BXopsAT Takme noka-

3aTenu, Kak:

> OIBDA;

> [oxoppbl;

> VHTerpanbHas OLEeHKa BbIMOMIHEHUS CTpaTernye-
CKIX NPOEKTOB 1 pa3BuTUs busHeca.

CTPYKTYPA BO3HAIPAXXAEHUA TON-
MEHEO>XXMEHTA B2019 roay

B 3aBucumocTtn ot YPOBHA OO0JKHOCTW BapbUpPyeETCH
CTPYKTYpa ooxona nepsbix nnL KomnaHun.

Yem BblilLe NO3MLMS BO BHYTPEHHE nepapxmm
KomnaHuwn, Tem 6onbluyto fonto 3aHMMaeT nepemMeH-
Has 4acTb BO3HarpaxmaeHus.

®dakKTnyeckoe 3Ha4YeHne no aeMeHTaM UHANBU-
[lyanbHO OTMYaeTcs B 3aBUCMMOCTM OT rpaduka
paboTbl BOTYETHOM rofy, AOCTUMHYTbIX PE3YNbTaToB
no KIM3 v akunoHepHol CTOMMOCTY MO AOArOCPOYHOMN
nporpamMme npemMyvpoBaHus.

TNOBOE COOTHOLLEHWE MO 3NEMEHTaM MpeAcTaBieHo
B ClefyloLmnx BapuaHTax.

03 KOPMNOPATUBHOE
YNPABJIEHUE

BosHarpaxgeHue uneHoB NpaBneHus 1 BbICLUMX A,OMKHOCTHbIX nuy, noutoram 2019 ropa

\\ Bo3HarpaxgeHue, Bbinjla4eHHOE YfleHam \\ BozHarpa)geHue, Bbinsia4yeHHOE BbICLUUM

MpasneHus 82019 ropy

DOMKHOCTHbIM nuuam B 2019 ropgy’

HaunmeHoBaHue HaumeHoBaHue

nokasatens Cymma, py6. nokasaTens Cymma, py6.
3apaboTHas nnaTa 199390 771 3apaboTHas nnaTa 321887 794
Mpemun 572382 467 Mpemunn 842696 453
KomneHcaummn pacxopos 82170 491 KomneHcaumm pacxopos 137594 674
NHble Buppl 3684744 /Hble BuppbI 20253154
BO3HarpaxaeHui BO3HarpaxaeHuii

NToro 857628 473 NToro 1322 432075

Co6biTuA Nocne oTY4eTHOI AaTbl

B anpene 2020 roga nameHwncs pasmep gonau yya-
cTuAa paga YneHoB NpaBneHnsa B ycTaBHOM KanuTane
MAO «MTC» — yyacTHMKOB [MporpaMmsbl 4ONTrOCPOY-
HOrO MaTeprasnbHOro MOOLPEHNS TOM-MEHEAXKEPOB
MAO «MTC», oCHOBaHHOI Ha 0ObIKHOBEHHbIX aKLUAX
MAO «MTC», yTBepxaeHHol COBETOM AMPEKTOPOB
MAO «MTC» B 2013 rogy.

\\ TMNoBOE COOTHOLWEHME NO CTPYKTYPE BO3HArpaXxaeHus

47

BA30BOE
BO3HATPAXXOEHUE

KPATKOCPO4YHOE
NPEMUPOBAHME

OLIEHKA PE3YJ1IbTATOB
AEATEJIbBHOCTU NPE3UAEHTA
MUYIEHOB NPABJIEHUA

OpHoli n3 3agay CoBeTa AMpPeKTOPOB sABnseTcs obec-
neyeHne KoHTpons pabotbl Mpe3ngeHTa 1 YneHoB
MpaBneHus, a Tak)Ke OLEHKa PE3yNbTaToB UX AEs-
TENbHOCTY, KOTOPasi MPOBOANTCS Ha OCHOBAHUM

OONITOCPOYHOE
NPEMUPOBAHME

maTtepuanos, ogobpeHHbIx KomuteTom no Bo3Harpa-
XOEHVNSM 1 Ha3HaYEeHUAM.

OueHka lMpesnpeHTa 1 yneHos MpasnexHus

322019 rop, 6bina NpoBegeHa B COOTBETCTBUU C CyLLEe-
CTBYIOLLEN METOANKON Ha OCHOBaHUN BbIMONHEHNS
KtoYeBbIX Nokasatenein adpdekTuBHOCTU KoMnaHum
B LenoM, pyHKLMOHaNbHbIX MHANBMAYaNbHbIX 3a4au

1 YPOBHS Pa3BUTHS KOMMETEHLWIA.

YneH MNpaBneHus

Pa3mep ponu coot-
BETCTBYIOLLEro nuua
BYCTaBHOM Kanutane
MAO «MTC» po coBep-
WeHUa caenku

Paamep ponu cooT-
BETCTBYIOLLEr0 NMua
BYCTaBHOM KanuTane
MAO «MTC» nocne
COBepLUEeHMUs CAENKN

Oata, c KoTopoii uame-
HUnacb [ons cooT-
BETCTBYIOLLEr0 NMua
BYyCTaBHOM Kanurane
MAO «MTC»

KopHs Anekceii BanepbeBuy
MNpesunpeHT, Npepcepatens MNpasneHns,
uneH CoBeTa IMpPeKTOPOB
MN6parvmos PycnaH CyntaHoBuY

yneH MNpaBneHns — BuLe-nNpesnaeHT
no B3aIMOAENCTBMIO C OpraHamm
rocyfapCTBEHHON BNacTyh 1 CBA3SAM

€ 06LLECTBEHHOCTbIO

Hukonaes Bavyecnas KoHcTaHTUHOBUY
nepBblil BULLe-NPE3NAEHT MO KINEHT-
CKOMY OnbITY, MapKETUHIY 1 3KO-
CUCTEMHOMY Pa3BUTUIO — YSIEH
MNpasnexus

Punatos Vinbs BaneHTHOBMY 4neH
MNpaBneHns — BuLe-npesnaeHT

no G1HaAHCOBbIM cepBucam
XomueHko AmMuTpuii AnekcaHapoBuY
yneH MNpaBneHns — BuLe-nNpesnaeHT
N0 MHPOPMALVIOHHBIM TEXHONOTUAM

0,0173%

0,0121%

akumammn He snagen

0,1200 %

0,0040%

0,0224 %

0,0153 %

0,0015%

0,1527 %

0,0062%

10.04.2020

10.04.2020

10.04.2020

15.04.2020

10.04.2020

BKO4YaeT chbopmau,wo 0 BO3HarpaxgeHuun 25 BbicWNX AOMKHOCTHbIX NNl O6LLleCTBa (BKI'HOLIGQ 4YneHoB ﬂpaBﬂeHMﬂ)
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YNPABJIEHME LOYEPHMMU OBLLECTBAMM rPYnbl MTC

\\MTC peanuayeT CBOIO CTPaATErnio Mo co30aHnio MaclTabHON 3KOCUCTEMbI HOBbIX
LuMdpoBbIX NPOAYKTOB Ha 6ase HaKOMMEHHON 3KCNEPTU3bl U INAEPCKNX OOCTVXKEHWUN
B TENIEKOMMYHUKaLMOHHOM OM3Hece 3a CHeT pas3BuUTUS HOBbIX OU3Hec-HanpaBneHun,
BKJIl04as NPUobpeTeHE 1 CO3aaHNE HOBbIX KOMMAHW.

B uenax peanusaunn ctpaterum 8 2019 rogy B pynne
MTC nosiBunvch HoBble kKoMnaHum B chepe meauma
n entertainment, NCKyCCTBEHHOro MHTENNEKTA.

MHoroypoBHeBas cuCTEMa KOPMopaTMBHOMO ynpas-

NIEHNA NOMOraeT peann3oBbiBaTb CTpaTernye-
CKue uenm Bo BCEN prnne KOMMaHuin cy4yeTom

AKLIOHEPHI

n3bpaHue CoBeTa AMPEKTOPOB

COBET OMPEKTOPOB

B3alIMOCBS3aHHOCTU N MPEEMCTBEHHOCTY PELLEHWIA,
NPUHATLIX OpraHamu ynpasneHns MTC.

BMTC cyLuecTByOT cnegyowme y4acTHUKN CUCTEMbI
KOpNopaTBHOrO ynpasfeHns fo4YepHUMmn obuue-
ctBamu (O0).

Tenekom ....| Entertainment

(« i))

: CTpaTerus, HasHaueHue 1 KOHTPOsb BeHuypHbie DUHAHCOBbIE
©  MeHe[)KMEeHTa, 3alMTa NpaB U MHTEPECOB
: NHBECTULMN CepBuChl
{ aKuMOHepoB
NPESVAOEHT %@ @
. obuee pykoBoacTeo KomnaHuei
: TexHonorum Mepua
MPABJIEHUE
nin
:  PYKOBOACTBO GYHKLMAMM U HANPaBAEHNSMM §|§|§ | > i
3KOCUCTEMDI i
ObnayHble nunodpo- NHdpacTpyKkTypa Obpa3zoBaHue MckycCcTBEHHbIN
Bble peLleHns NHTENNEeKT

-—
- =

™= |- Al

\\ Moaxopbl KOpNopaTUBHOrO yNpaBneHUsa 3aBUCAT OT fonu BnageHus B Komnanuu.

B komnaHusaXx c gonen BnageHus
MTC meHee 50 % nono)xeHus ycrasa

= UK KOPNOPaTUBHOIO AOroBopa
3alMLal0T UMYLLLECTBEHHbIE NpaBa
nuHtepecbl MTC.

Oonsa BnapeHna MTC B KoMnaHuax
6onee 50 % npepnonaraeTt

= BO3MOXXHOCTb (pOpPMMpPOBaTb COCTaB
coBeTa AUPEKTOPOB U onpepensaTb
cTpaTernyeckume v npuopuTeTHble
peLueHuit coBeToB aupekTopos O0.

03\

MNpu dopmmnpoeaHun coeeTos onpekTopos B 0
BO BHUMaHuE NpUHUMaOTCA:

> 3HAYMMOCTb KOMMaHuy O obLLen cTpaTerum
Ipynnbl MTC;

TeKyLWMn 1 ueneBoi MacluTab busHeca komnaHuy;
oTpacnb / UHAYCTPUSA AEATENbHOCTN KOMMaHUW;
TpeboBaHUs 3aKOHOB, PErYNATOPOB N BUPXK;
H6anaHc Mexay NepcoHanbHbIM 1 KONMYECTBEHHbBIM
COCTaBOM COBETa AVMPEKTOPOB.

v v v v

B 3HaummbIx OO ¢ KpynHbiM 6UusHecom dopmMupyeTcs
CWMbHbIN BOBNEYEHHbI MEPCOHAsbHbIN COCTaB 4Jie-
HOB COBETa AVPEKTOPOB C NPUBIEYEHNEM HE3ABUCH-
MbIX QUPEKTOPOB.

HQM nogﬁope KaHAUOaToB B YJ1€EHblI COBETa

avpekTopos [0 y4uTbiBaloTCA cnegyowme

Kputepuu:

> JINYHbIE HABbIKW, KBanudukaums, onbiT;

> 3HaHue nHpycTpumn notpacnu busHeca [0;

> obLas 3aHATOCTb, B TOM Yucne B apyrux CL;

>  WCKJIKOYEHNE BO3MOXXHOI0 KOHd)J'IVIKTa NHTEPECOB;

> cornacue kaHgupaTta, B TOM 4YuUChne cornacue
cobntopaTtb TpeboBaHMsa aHTUKOPPYNLUNOHHOIO
KOMMaeHc.

B oTHOWEHNN HE3aBUCNMbBIX OVNPEKTOPOB NpoBOognTCA
npenBapuTesibHada KOMniaeHc-npoBepkKa.

KaHpoupatbl ons BblAB/XXEHUS B COCTaBbl COBETOB
anpektopos 1O cornacosbiBatoTcs [Npe3ngeHTom
MTC vnnn oTBeTCTBEHHbIMU BULEe-Npe3ungeHTamu MTC.
CoBeT ANPEKTOPOB COrNacoBbIBAET KAHANAATYPbI

B COBETbl AUPEKTOPOB 3apyOEXHbIX KOMMAHUIA B COOT-
BETCTBUU C YTBEPXAEHHBIM UM nepeyvHem Takux 0.

Coset gupektopos MTC aBnsieTcs LeHTPOM NpUHS-
TUS CTPaTErM4ecKnx PeLIeHnn, KoTopble TpaHCInpy-
0TCS [OYEPHUM KOMMaHWSM Yepes npefcTaBuTeneii
MTC B opraHax ynpaBneHus.

KOPMNOPATUBHOE
YNPABJIEHUE

BnusaHue Coeeta aupektopoe MTC Ha OCHOBHbIE
6usHec-npouecchbi:

cTpaTterma nuiBecTuunn,

Ou3Hec-nnaH 1 baxeT;

dyHKUMOHaNbHbIE CTpaTeruu;

cuctema BOSHaI’pa)K,D,eHVIVI;

KOHTpOJ‘Ib MEeHeIKMEHTa, ayJJ,I/IT, KOMMJIaeHc;
KOHTPOJb aKTUBOB.

v v v v v v

MpenctaButenn MTC yyacTBytoT B paboTe opraHoB
ynpasnexus [0, pyKOBOACTBYSICb HOPMaMuy BHYTPEH-
HUX fokymeHToB MTC.

B uensax a¢peKTMBHOro NCNONHEHUSA CBOUX

ob6a3aHHOcTel npeactasutenu MTC:

> Mony4yaloT 1 aHanua3upyT nHGopmaLmio o oea-
TENbHOCTY KOMMaHUu;

> VHULMUPYIOT BOMPOCHI B MOBECTKY [AHSI OPraHoB
ynpaBneHns;

>  MPUHMMAaIOT aKTUBHOE y4acTue B 3acefaHnax
OpraHoB yrnpaBs/eHus;

> rOSIOCYIOT CYYETOM MO3MLMN OPraHoB yrpase-
Hua MTC;

>  KOHTPONUPYIOT UCTIONHEHNE NMPUHATLIX PELLIEHWIA;

> uHdopmupytoT MTC 0 BOSHUKHOBEHUWN KOHDNNKTA
MNHTEPECOB 1 BO3MOXHbIX HapyLIeHMsX TpeboBa-
HUIA MPUMEHUMOIO aHTUKOPPYMLUOHHOIO 3aKOHO-
JaTenbCTBa KOMMNaHUEN.

B uensax pasBuTUS MHOrOYpPOBHEBOI CUCTEMbI KOPMO-

paTMBHOIO yNpaBneHnsa NPUMEHSAIOTCA NyyLlIne npak-

TVKW, BKNloYasa cobntogeHne TpeboeaHuin Kogekca

KOpPMopaTVBHOIO yNpas/ieHns, BHEAPEHNSA EAUHBIX

CTaH4apTOB BHYTPEHHVX OOKYMEHTOB, MiaHNnpoBaHne

paboTbl COBETOB AMPEKTOPOB, CBOEBPEMEHHOE U MOJ-

HOE packKpbIiTUe nHbopMaLUN.
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KOHTPOJ1b UAYAMUT

YneH MNpaenexHns
— BULle-NPe3naeHT
no ¢punHaHcam,

COBET OMPEKTOPOB

! T

WHBECTULNAM,
CNnaHnam
mnornoweHnam

KomuTeT no ayaut
Bnok BHyTpeHHero yAnTy

MNpe3npeHt npu CoseTe
KOHTpONS 1 ayauTta
AVPEKTOPOB
A A
enaptameHT
Aenap HenapTtameHT HenapTameHT OTnen meToponorun
CNCTEM BHYTPEHHETO
BHYTPEHHEero ayamTa KOHTpOnNS M KOOpAMHauun
KOHTpOns

q)yHKLlI/IOHaJ'IbHOE nogknyeHue

»

ABMUHNCTPaTUBHOE (MPSIMOE) NOAKII0YEHNE MopotyeTHOCTh

»

|

Cuctema BHyTpeHHero koHTpons MAO «MTC» npen-
cTaBnsieT coboi COBOKYMHOCTb MPOLIECCOB BHY-
TPEHHEr0 KOHTPOJIS, BbIMONHAEMbIX CybbekTaMu
CBK Ha 6a3e cylecTByloLLeNn opraHn3aLMoHHON
CTPYKTYPbI, BHYTPEHHUX NONUTUK 1 perfameH-

TOB, NpoLeayp U MeTOA0B BHYTPEHHErO KOHTPOSS

1 ynpaBneHns puckamu, npuMeHsemMbix B Komnanunm
Ha BCEX YPOBHAX YNPaBEHUS U B pamMmKax BCeX yHK-
LIMOHanNbHbIX HanpaBneHui.

CospaHue nadpdektTuBHoe GyHKLMOHUPOBaHME
CUCTEMbI BHYTPEHHENO KOHTPOSSA HanpaseHbl

Ha obecneyeHne pa3yMHON YBEPEHHOCTU B JOCTUXKE-
HUN cTosIWMX nepen KoMnaHven Lenei 1 no3BonsoT
obecneynTb HagsieXxaluunin KOHTPOb 3a PUHAHCOBO-
X03ANCTBEHHOW OeaTenbHOCTbio KoMnaHum, a Takxe
ee 30 PEKTNBHOCTD.

Cuctema BHyTpeHHero koHTpons MNMAO «MTC» npen-
cTaBnsieT coboii COBOKYMHOCTb B3aUMOCBSA3aHHbIX
medxay coboii KOMNOHEHTOB, CTPYKTYpa KOTOPbIX
COOTBETCTBYET 06WwenpuHsaTon MeTogonorum COSO
Internal Control — Integrated Framework 2013.

B cooteetcTBUM ¢ Mopenbio COSO B KomnaHum pop-
MUpYeTcs KOHTpOnbHas cpepa, AecTByeT cuctema
OLIEHKW PUCKOB, BHEAPSAIOTCSH KOHTPOJIbHbIE MPO-
Lenypbl oleHnBaeTcs 3GHEKTUBHOCTb UX UCMON-
HEHWS, OCYLLLECTBNSETCH MOHUTOPUHT N3MEHEHWI
OopraHn3aunoHHON CTPYKTYpPbI 1 6U3HeC-NpoLeccoB.

'

B pamkax cucTembl BHYTPEHHErO KOHTPONS Npeay-
CMOTPEH KOMIMJIEKC HanpaB/iEHHbIX Ha HeJomnyLle-
HUE KOPPYNLMUY MEP, CHKAIOLLMX PenyTaunoHHbIE
puckmn 1 puckn npumeHeHmns K MAO «MTC» mep oTBeT-
CTBEHHOCTM 3a MOAKYM JOHKHOCTHbIX vy, [ns uenen
NpOTVBOAENCTBUS 3M10yNnoTPebNeHrsaM ocyLecTBns-
0TCS CaHKLMOHMPOBaHue (aBTopu3auus) CAenoK

1 onepauuii, pasrpaHuyeHne NoaHOMOUNIA U poTauus
06s3aHHOCTEN, KOHTPOSb GaKTUYECKOro Hannyns

1 COCTOSAHNSA 0OBEKTOB.

MAO «MTC» yTBepxaeHa lNonuTrka no cobnogeHunio
aHTUKOPPYMNLUMOHHOIO 3aKOHOAATeNbCTBa, onpeae-
nsioLLas Mepbl, HanpaefeHHble Ha GopMupoBaHne
3/1eMEHTOB KOPMOPaTUBHO KynbTypbl, OpraHnsaum-
OHHOW CTPYKTYpbI, IpaBun 1 npoueayp, obecrneyrsa-
IOLLMX HEQOMYLWEHNE KOPPYNLUUN.

B pamkax EgunHoi ropsiyein nuHum pynnbl komna-
HUn MTC opraHn3oBaHa MHUSA bnoka BHYyTPEHHETO
KOHTpONS 1ayauTa kak 6e3onacHblil, KOHPUOEH-
LMasbHbIA U AOCTYMHbIN cnocob nHbopMnpoBaHus
Komuteta no ayanty Coseta anpexktopos v bnoka
BHYTPEHHEro KOHTPOns 1 ayguta o daktax Hapy-
LWeHWI 3aKoHOOATENbCTBA, BHYTPEHHUX NPOLEeRyp,
Kopekca penosoro nosegenus v atuku MNAO «MTCx»
ntobbIM ero paboTHVKOM 1 (Mnn) O6bIM YEHOM
opraHa ynpaeneHus nnm opraHa KoHTpons 3a puHaH-
COBO-X035NCTBEHHON AesATenbHOCTbIO MAO «MTCx.

03 KOPMOPATUBHOE
YNPABJIEHUE

Mo ropsyeit nuHun B agpec KomuteTta no ayguty
CoBeTa AnpeKkTopoB 1 bnoka BHYTPEHHEro KoH-
Tpons v ayauTa NocTynaroT NPeaioXeHns no ynyy-
LUEHWNIO @aHTUKOPPYMLUUOHHbIX NPOLEAYP U NHbIX
npoueayp BHYTPEHHEro koHTpons. Jlnuo, npegocTa-
BUBLUEE COOTBETCTBYIOLLYIO MHPOPMALWIO, 3aLLMULLEHO
oT NtobbIx popm fasneHns (B TOM YUCNe OT yBONbHE-
HYsl, NpecnefoBaHus, Nobbix Gopm AUCKPUMUHALMN).

IOns cuctematnyeckol He3aBUCUMOW OLIEHKM HaOexX-
HOCTU 1 3hdEKTUBHOCTN CUCTEMbI YNPaBNEHNS pUC-
KaMu 1 BHYTPEHHENO KOHTPOJS, a TakXKe NPaKTUKN
kopnopaTueHoro ynpaeneHus B MAO «MTC» bnok
BHYTPEHHero koHTpons uayauta MNAO «MTC» ncnonb-
3yeT pe3ynbTaTbhl NPOBEAEHHbIX ayanToB, dopmu-

pys 3akntoyeHve 06 yposHe 3penoctu no KomnaHum

B LenoM. briok BHYTpeHHero KOHTpons uayguta — 3To
oTAenbHOe CTPYKTypHoe nogpasaenerue MAO «MTCx,
dyHKLMOHaNbHO nogyrHeHHoe CoBeTy ANPEKTOPOB,
aAMUHNCTPATUBHO — HEMNOCPEACTBEHHO [pe3anaeHTy
MAO «MTC».

Mo psapy OCHOBHbIX HanpaeneHuit BNok BHyTpeHHero KoHTpons uayauta MTC He TONbKO
3aHMMaeT nupupyiowme nosvuum B Poccun, HO M 0TBEYaeT caMbiM CTPOrMM MUPOBbIM
cTaHpapTam KauyecTBa B4acTU NOCTaHOBKM Lieneil 1 BbiNoJHEHUA 3afad, BbiICTpauBaHusa
KOMMYHUKaLMIA, a TaK)Ke opraHnsauum paboTbl ucTaTyca cny)X6bl BHyTPEHHEro ayauTa.
CoTtpyaHuk bnoka, npopomxas Tpaguuun 2018 ropa, ctan 8 2019 ropy Jlaypeatom

B HOMUHaUuu «BHyTpeHHuUIA ayguTop ropa» B pamkax VIl HaumoHanbHol npemun,
opraHu3oBaHHoW Accouuaumeii «MHCTUTYT BHYTPEHHUX ayAUTOPOB» NPU NopaepKke

PCINN n MockoBckoi 6upxu. HaunoHanbHas NpeMus ABNSIeTCA HEOTbeMIEMOI YacTbio
nonynsapusauum npogeccun BHyTPEHHEro ayauTopa B Hallell CTpaHe, a Tak)Ke Ba)KHOM
cocCTaBnsoLLEl OLLEHKU JINYHOr0 BK/1afa BHYTPEHHUX ayAUTOPOB U cNy)X6 BHYTPeHHero ayauta

B pa3BuTue npodeccum.

Komutet no ayamty CoBeTa AMpeKTopos

MAO «MTC» gBa pa3a Brof paccMaTpuBaeTt OTHeTbl
o paboTe brioka BHYTPEHHEro KOHTPONS 1 ayauTa,
[lenapTtameHTa CCTEM BHYTPEHHErO KOHTPONS,
[enapTameHTa [€n0BO 3TUKMN U KOMMNNAeHC
nMNoppasneneHuns no ynpaeneHuno puckamm n pop-
MUpyeT BbiBOAbl 00 3 PeKTUBHOCTY PYHKLMMN BHY-
TPEHHEro KOHTPONA 1 ayamnTa, ynpaBneHus pyuckamu,
KOMMaeHe 1 BHYTpeHHero KoHTpons NMAO «MTCx».

KomuTeT no ayauTy nonoxuTenbHo oLeHBaeT
paboTy brioka BHyTpeHHEro KOHTposs 1 ayanTa
BobnacTy oueHkn 3pHEKTUBHOCTN CUCTEMbI BHY-
TPEHHErO KOHTPOJIS, yNpaBneHns prckammu, KomM-
NNaeHc 1 KOPMNopaTNBHOrO yNpaBrieHus, CHUTAET,
4TO 3afa4n bioka BbINOSIHEHbI B MOTHOM COOTBET-
CTBUW C OXMAAEMbIMU pe3ynbTaTamu, U Npu3HaeT
dyHKUMIO 3D EKTNBHOIA.

KomunTeT no ayanTy nonoxutenbHo oLeHnBaeT
paboty [lenaptameHTa CUCTEM BHYTPEHHETO KOH-
TPOnS BYaCTU NOCTPOEHNS, BHEAPEHNS 1 pa3Bu-

1S 3¢pHEKTUBHOM CUCTEMbBI BHYTPEHHEr0 KOHTPONS,
BTOM 4ucClie B HOBbIX Buax 6usHeca, 3a ,OCTOBEPHO-
CTblo npouecca popmMupoBaHns GUHAHCOBOI OTHET-
HocTu Mpynnbl MTC 3a2019 rog.

KomuteT no ayanuTy NONOXUTENbHO OLEHNBAET
[EeATENbHOCTb GYHKLMM YNPaBIEHNS pUCKamu

Kak 3 HEeKTUBHYIO 1 COOTBETCTBYIOLLYIO 3a4a-

YaMm Ha AaHHbIi MOMEHT Y MOMOXNTENbHO OLEHN-
BAET OEATENbHOCTb QYHKLMU KOMMNNAEHC 1 CHUTAET
ee 3dPEKTNBHOI.

KomuTteT no ayauTy exxekBapTanbHO paccmaTpuBaeT
oTyeTbl BHewHero aygutopa AO «[denoit n Tyw CHI»
copobpeHneM pesynbrtaToB Ux paboTbl.

CogeT anpekTtopos MAO «MTC» onpenensieTt nonu-
TUKY B OTHOLUEHNWN BHYTPEHHEr0 KOHTPONS 1 ayanTa
1 [Ba pasa Brof paccMaTtpuBaeT oTyeT KomuTeTa
no ayauTy no mtoram paboTbl GyHKLMIA BHYTPEHHETO
KOHTpONS 1ayauTa, ynpaBieHus pyuckamm, Komnna-
eHC 1 BHyTpeHHero koHTpons MAO «MTC» c aHanu-
30M [EeiCTBYIOLMX CUCTEM KOHTPOSIS U BbISIBIIEHHbIX
HapyLUEeHN.
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\\ OTyeT PeBU3NOHHOI KOMUCCUU EXXETFOQHO NpuUnaraeTca K Matepuanam rogosoro O6wero
cobpaHusa akumoHepos MAO «MTC»

Komurer

no aypurty
npm coBete
AVpPEKTopoB

PeBusunoHHas
KomMuccus

KomunTeT no ayauty siBNsieTCs KonnernanbHbiM CoBeLaTenbHbiM opraHom CoBeTa AMPEKTOPOB.
KomunTeT cosgaH B Lensx copeicTens abdekTMBHOMY BbinonHeHno GyHKuuii CoBeTa ANpPeKTopoB
BYacTU KOHTPONs 3a G1HAHCOBO-XO35NCTBEHHOI AesTenbHocTbio KomMnaHun.

Moppo6Has nHpopmaums o6 ntorax paboTbl KomuTteta no ayauTty B OTYETHOM rogy NpeacTaBieHa
B paspene «KomuteTbl CoBeTa AIMPEKTOPOB>.

Pe3ynbTaTbl oueHkn KomuteTom no ayauty adp¢dpeKTMBHOCTM Npouecca NnpoBefeHUsi BHELU-
Hero u BHyTPEHHEro ayauTa yKa3aHbl B pa3pene «OT4yeT o pa6ore KomuteTta no ayauty».

27 nioHsi 2019 roga Ha rogoBom O6uwem cobpaHum akumoHepos MAO «MTC» uneHamu PeBusnoHHo

KoMucCcUn n3bpaHbi:

> bopuiceHkoBa VipuHa PagoMupoBHa, 1963 r.p., 3aH1MaeT [OMKHOCTb raBHoro byxrantepa, ynpas-
naowero aupektopa Komnnekca duHaHcos n uHeectuumii MAO APK «Cuctema,;

> MamoHoB Makcum AnekcaHaposud, 1978 r.p., 3aHMaeT [OMKHOCTb AMPEKTOPa MO BHYTPEHHEMY
KoHTponto nayauty NMAO «MTC»;

> MNMopox AHppeii AHaTonbeBuY, 1979 T.p., 3aHUMAET [OMKHOCTb BULE-NPE3NAEHTa N0 BHYTPEHHEMY
koHTponto nayauty NMAO ADPK «Cucteman.

OT4eT 0 paboTe PeBM3MOHHOI KOMUCCUN

Banpene 2019 roga no ntoram cocTosBLieiics npoBepky 3a 2018 ron, PEBU3NOHHO koMUccuen

He Bblfo 0OTMEYEHO CyLLECTBEHHbIX GakTOB HapyLIEeHNs Nnopsaka BefeHus byxrantepckoro yyeTta
nnpeacTaBneHns GMHaHCOBOIW OTYETHOCTM NPW OCYLLECTBAEHNN GUHAHCOBO-X035NCTBEHHOI Aes-
TenbHocTn ObulecTsa.

PeBr3noHHasa komuccus nogTeepanna, 4to byxrantepckas otyetHocTb ObuiecTBa 3a 2018 rog,
nlopoBoii oTyeT o gestenbHocTy ObuwecTsa 3a2018 rog B YacTy ByxranTepckoil 0T4eTHOCTH
O6LecTBa AOCTOBEPHDI.

Banpene 2020 ropfa PeBn3noHHO komuccuein npoBogunach nposepka GrHaHCOBO-X035SNCTBEHHOMN
peatenbHocTn O6wecTtea 3a 2019 rog,. 3aknoyeHne PEBU3NOHHOI KoMuccumn byaet npeacTaBneHo
Ha yTBepxaeHune rogosoro O6uwero cobpaHus akunoHepos MTC B uioHe 2020 roga.

Bnok no BHyTpeH-
HEeMY KOHTponio
naypurty

03 KOPMNOPATUBHOE
YNPABJIEHUE

Bnok BHyTpeHHEero KOHTPONA 1 ayanTa ABASeTCs CaMOCTOSATENIbHbIM CTPYKTYPHbIM nogpasaeneHnem
ncoctonT U3 lenaptamMmeHTa BHyTPEHHEro ayanTa, [lenaptameHTa KOHTPONS, OTAeNna MeTofonorum
1 KoopAMHauuu. brok Bo3rnaBnseT GUPEKTOP MO BHYTPEHHEMY KOHTPOSIO U ayanTy, KOTOPbIA dyHK-
LMoHanbHo nogymnHsaeTcs npeacepatento Komuteta no ayauty Coseta aupektopos MNAO «MTCs,
afMWHUCTPaTUBHO — HenocpeacTeeHHo MpeanageHTy MAO «MTCx.

Bnok BHyTPEHHEro KOHTPOSIS 1 ayanTa BbiNONHSET cneayiolmne GyHKUMn:

> oueHKka 3pPeKTUBHOCTM CUCTEMbI BHYTPEHHENO KOHTPOIS MO CledyoLwyM HanpaBneHrsMm:

3G PEKTUBHOCTD 1 PE3YNLTATVBHOCTb ONEPALMOHHO AesATENbHOCTM, JOCTOBEPHOCTb BUHAH-
COBOI M yNpPaB/iEHYECKOW OTHETHOCTW, COOTBETCTBME BHYTPEHHVIM HOPMATVBaM Y BHELLIHM
TpeboBaHuaMm;

oueHKa 3pPeKTUBHOCTM CUCTEMbI YNPABIEHUS PUCKaMy B KOMMNaHWU B LEENOM 1 pa3paboTka peko-
MeHpaLuii No COBEPLLUEHCTBOBAHMIO CUCTEMbI YNPaBNEHNS PUCKaMU;

pa3paboTka pekoMeHaaLuii No COBEPLLUEHCTBOBAHMIO MPOLEAYP BHYTPEHHErO KOHTPONS, ynpas-
NEHNs PUCKaMU 1 KOPNOPaTUBHOIO yNpaBneHns 1 cogeiicTBue MEHEXMEHTY B pa3paboTke
KOPPEKTMPYIOLWMX MEPONPUATUIA MO pe3ynbTaTamM NPOBEAEHHbIX ayaAnToB / NPOBEPOK GDUHAHCOBO-
XO03ANCTBEHHON OEeATENbHOCTY;

oCyLeCTBIEHNE MOHUTOPVIHIa BbINMONHEHUS PEKOMEHAALMIA N0 YyCTPAHEHUIO HapyLWEHWIA 1 HERQO-
CTaTKOB, BbISIBAIEHHbIX MO pe3ynbTaTam NpoBepok;

aHanu3 [oCTOBEPHOCTU Noka3aTenei abbEKTUBHOCTY U AOCTUXKEHNS 3aNnaHNPOBaHHbIX Pe3yrb-
TaTOB NPV NPOBEAEHNN ayAnTOB / NPoBepPOK GUHAHCOBO-XO3SNCTBEHHON AeATENbHOCTH;
KOOPAVHaLUUS, aHann3 v PerncTpaLms coobLeHrin, NOCTYNMBLUKMX Ha EQUHYIO ropsivyto NHMto;
aHanu3 cooTBeTcTBUS AesTenbHocT KomnaHum TpeboBaHUSM 3akoHopaTenbCTBa (B TOM Yncne
aHTVKOPPYMLUMOHHOI0) NpY NPOBEAEHNN ayaUTOB / NPOBEPOK GUHAHCOBO-X03AACTBEHHOMN
fesTenbHocTn

oLleHKa [n3aiiHa v onepaLmnoHHON 3bhEKTVBHOCTY KOHTPObHBIX MPoLeAyp B NpoLeccax ynpas-
NeHns MHGOPMaLMOHHBIMK CUCTEMaMU Y MHPOPMALMOHHBIMU TEXHONOrsMK, obecneye-

HVS1 MTHPOPMaLVOHHON 6e3onacHOCTM 1 KNbepbe3onacHOCTH, 3aLLUTbl NEPCOHANbHbIX AaHHbIX

N MHTENNEeKTyanbHol cobCTBEHHOCTW; oLeHKa 3pPEKTUBHOCTI yNpaBieHns HENPEPbIBHOCTbIO
LeATENbHOCTM 1 yCTONYMBOCTY;

> OKa3aHWe KOHCYNbTaLMOHHbIX YCIYT.
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v
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BBKUWA noppepxvBaeTcs nporpaMmma obecneyeHuns 1 NoBbIlEHNS Ka4eCTBa BHYTPEHHEr O KOH-
Tponsa uayauTa, NpefHa3HaYeHHas Ans NPpoBefeHNs OLEeHKN COOTBEeTCTBISA aeaTenbHocT BBKnA
MexpayHapoaHbIM npodeccroHanbHbIM CTaHAapTaM BHYTPEHHEro ayanTa U NPpUMeHEHUs COTPYAHN-
kamu BBKuA Kopekca atuku MIHCTUTyTa BHyTpeHHnX ayautopos (The lIA).

OTyeT 0 paboTe Bnoka BHyTPEHHEro KOHTPONS U ayauTa

Bteuenune 2019 ropga Bnok BHYTPEHHEr0 KOHTPONS 1 ayauTa OCyLWECTBAN CBOIO AeATEIbHOCTb

B COOTBETCTBUW C MOCTABMEHHbIMY LENsiMy, 3a4a4ami 1 BbIMOMHAEMbIMU GYHKLMSMU.

Butone 2019 roga paspabotaHa 1 yTBepxaeHa HoBasi pegakuus PernameHnTa npouecca PM-013-4
«[posepeHne ayautos bnokom BHyTpeHHero koHTpona nayauta KL Mpynnel MTC», ycoBepLieHCTBO-
BaHHas B COOTBETCTBUM C MexayHapoaHbIMM OCHOBaMU NpodeccroHanbHo NPakTUKN BHYTPEHHEro
ayavTa, NPUHATBIMU MeXAYHapoaHbIM VIHCTUTYTOM BHYTpeHHux ayautopos (The IIA), nononHeHHas
paspenom, onpefensiowmnm napameTpbl 0Ka3aHUs KOHCYNbTALMOHHbBIX YCIYT.

PesynbTaThl AeaTenbHOCT brioka BHyTPEHHErO KOHTPONS 1 ayauTa 3a NEPBOE NONYrOAVE U B LEENIOM
322019 rop, 6binK pacCMOTPEHbI U yTBEPXAEHbl KoMUTETOM no ayauTy. KoMUTeT no ayauty nonoxu-
TENbHO OLEHWUN eATeNbHOCTb brioka BHYTPEHHEro KOHTPONS U ayauTa 1 cynTaeT ee 3bPeKTUBHOI.

B nekabpe 2019 ropa Komutetom no ayauty onobpeHbl nnaH pabotbl 1 61oaxeT bnoka BHyTpEHHEro
KOHTpons nayauta Ha 2020 rog.

Ha cerogHawHmii MomeHT UT-ayguT ABnseTcs Hanbosiee NepcneKTVBHbIM
HanpaBneHneMm B LndpoBoii akoHoMmuke. B cTpykType EBKUA ecTb

otoen UT-ayonta. UT-ayguTtopbl paboTatoT € LUMPOKUM NEPEYHEM

3apay, HaumHas oT 06wmx NT-npoueccos 1 3akaH4Bas aHanM3om
NCMoSb30BaHUS KOHKPETHbIX TEXHOMOrMiA. [1ns npoBefeHns Takoro
ayauTa Hy>XHO 0b6nagatb COOTBETCTBYHOLLMMU 3HAHUSAMU, @ TaKXKe
YMEHNEM KOMMYHULMPOBATb Kak ¢ MeHeg)kMeHToMm I T-nogpaspenennii,
TaK 1 C y3KOCNELNann3npoBaHHbIMU TEXHUYECKNMU CneunanmcTamun.
OTctoaa BO3HMKAET NOCTOsAHHasA NOTPEOHOCTb MOCTOSIHHOIO
npodeccnoHanbHOro pa3BuTus, KOTopas peannsyeTtcs y Hac B KomnaHum
B YTBEPXOAEMbIX NMPOrpaMmmMax KapbepHOro pa3suTus.

Maxkcum MamoHoB,

LUpeKTop No BHYTPEHHEMY KOHTPOSIO U ayauTy
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OenapTameHT
CUCTEM BHYTPEH-
Hero KoOHTpons

[lenapTaMeHT CCTEM BHYTPEHHENO KOHTPONS ABSETCA CTPYKTYPHbIM NOoJpasfeneHnem, KoTopoe

BXOAUT B cocTaB brnoka no duHaHcam, ncoctonT na otaena passutus CBK no kntoyesomy busHecy,

otaena passuTtus CBK no nHterpatopckomy 6usHecy, otaena pa3sntus CBK no ¢puHaHcoBbIM TEXHO-

NOrvsM 1 KOMMepLMW, rpynbl No cepTudukaumm nobuein metogonorumn CBK. [lenaptameHT cuctem

BHYTPEHHEr0 KOHTPONS BO3rNaBseT AVPeKTop AenapTamMeHTa, KOTOPbIA HaXOANUTCS B NPSIMOM MOA-

YnHeHuU YneHa MpaBneHns — Buue-npesungeHTa no ¢puHaHcam NAO «MTC» nnopotyeteH Komutety

noayauty npu Cosete aupektopos MAO «MTC».

,D,enaprameHT CUCTEM BHYTPEHHEIO KOHTPOJIA BbINOJSIHAET cnegytouwme OCHOBHble dDyHKLlI/II/I:

> NOCTPOEHWE, BHEAPEHNE 1 Pa3BUTNE CUCTEMbI BHYTPEHHErO KOHTPOSSA 3a 4OCTOBEPHOCTbIO NPO-
uecca popmupoBaHusa drHaHcoBol oT4yeTHocT pynnbl MTC;

> NpoBefeHNe TECTUPOBAHUS, OLLEHKUN 1 CepTUdMKALIMM CUCTEMbI BHYTPEHHEr0 KOHTPOSS Haf, Gop-
MUpoBaHneM prHaHcoBol oTYeTHOCTM Mpynnbl MTC;

> ynpaBneHue pa3rpaHn4yeHeM NoaHOMounii B SOX-CyLLecTBEHHbIX MHPOPMALIMOHHbIX CCTEMaX
(SoD-aHanua);

> NpoBefeHNe aKCNepPTHOI OLLeHKN BU3HEC-NPOLIECCOB C LIENbIO BbISBIEHNS NOTEHLMANbHbIX 30H
pucka 1 nocneayoLas KOMMyHUKaLWs ¢ BnafenbLuamu 61sHec-npoLeccos;

> KOOpAVHaLWs B3aUMOAENCTBNS BHELHNX ayAMTOPOB 1 GYHKLMOHANbHbIX NoapaspaeneHnii
KomnaHun B X04e NpoBefEeHNs BHELWHEro ayanTa 3¢¢EKTI/IBHOCTI/I CUCTEMbI BHYTPEHHEro KOH-
Tpons Mpynnbl MTC.

[lenapTaMeHT CCTEM BHYTPEHHEr0 KOHTPOSIA HAXOAUTCS B NPSAMOM NOJYMHEHNN YneHa
MpaBneHns — Buue-npesungeHTa no ¢puHaHcam NAO «MTC» n nopoTyeTeH KoMuTeTy no ayamty
npwu CoseTe anpekTopos MAO «MTC».

OTyeT 0 paboTe [lenapTameHTa CUCTEM BHYTPEHHEr0 KOHTpons

B 2019 roagy B paMkax pasBuTWsi CUCTEMbI BHYTPEHHEro KOHTpons no Mpynne komnaxuii MTC, Bknto-
Yasi NOCTPOEHWE V1 BHEJPEHNE CUCTEMbI BHYTPEHHErO KOHTPOJS B HOBbIX BiAax busHeca, a Takxe
Cy4eTOM pe3ynbLTaToB TECTUPOBAHNSA MEHEAKMEHTA 1 BHELHero ayauTa 3a 2018 roa, usmeHeHuin
opraH13aLMOoHHOI CTPYKTYpbI 1 6U3Hec-npoLeccos, NpoBeaeHbl paboTbl Mo dopManusaLnumy KoH-
TPOJIbHbIX NpoLeayp, HanpaBieHHbIX Ha MOKPbITVE CYLLECTBEHHbIX PUCKOB, 1 OLeHKa nx addek-
TUBHOCTU, BKJIIOHast KOHTPOJb Hafl KOPPEKTHOCTHIO MPUMEHEHWS 0OHOBNIEHHbIX CTaHAAPTOB y4yeTa
MC®O0 16, MCPO 15, MCDO 9, KOHTPONb NpU LEEHTPaNM3aLmMm y4eTHon GyHKLUN foYepHein komna-
HuiA MAO «MITC» B ELLO MAO «MTC», KOHTPOMb NPV MPUMEHEHUN TexHonoruii RPA 1 aBTomaTnsaumii
B YYeTHbIX MPoLEeccax 1 nHbIX bsHec-npoueccax KoMmnaHmu, 3ag,0KyMEHTUPOBAHHbIX A8 Lenei
SOX.

HauunHasa ¢ 2018 ropa OCBK namenun ctparteruio BHegpeHus n passutus CBK B HoBbix 10 —
ynpaenexne ¢yHkumein CBK B 10 ocywecTtenseTcs ¢ ypoeHs KL [JaHHbiin nogxon 6bin pea-
nusoeaH 82019 rogy ans cnepytowmx J0O: AO «PTK», AO «3HBMXH Mpyn», OO0 «CnyTHUKOBOE

TB», 000 «CTPUMs», 000 «O6nauHbiii puteiin», NVision Czech Republic a.s., MAO «MTC-BbaHk»,
MAO «MI'TC». CTpaTerus fokasana cBOK AENCTBEHHOCTb B YacTh ahdEKTUBHOro 1 rmbkoro pac-
npeneneHns pecypcoB 1 onTummnsaumio Bpemenn Ha nopgaepxkky CBK B JO. B 2019 rogy ycnewHo
6bIn ycnewHo peann3oBaH NPOEKT BHEAPEHUS CUCTEMbl BHYTPEHHero KoHTpons (SOX) B yactu
LLOCTOBEPHOCTU GUHAHCOBO oTYeTHOCTU B KpynHeinwem [0 Mpynnbl MTC — NMAO «MTC BaHks.

Mo pesynbratam BHeapeHus 2019 ropa 6biin 3ag0KYMEHTUMPOBAHbI 227 KOHTPOSbHBIX NpoLeayp:
175 KOHTPOMbHbIX NPoLERypPbl — B 6U3Hec-npoueccax, 35 061X KOPnopaTUBHbLIX KOHTPons 115
ITGC.

B COOTBETCTBUY C yTBEPXAEHHOI MeTo0N0rNell ynpasneHns pasrpaHnyeHnemM nosiHoMounin

B SOX-CyLLeCTBEHHbIX MHPOPMALMOHHbIX CUCTEMAX MPOBOASATCS PabOTbl MO BbISBIEHMUIO U CHUKE-
HVI0 KOHPNUKTOB poneli 1 nonHomounii (SoD):

> BktoyeBoi ERP cucteme Oracle EBS konnyectBo SoD-prckoB Ha ypoBHE 6U3Hec-npoLeccoB
3HauYnTeNbHO CHkeHo B 2019 roay. ;

3anyLieH npoekT poboTuaauun npoueccos koHTpona JCBK: SoD Foris n TecTupoBaHue mapke-
TUHroBbIx Nporpamm. MNpu yvacTuu Bnagensues VIC B pamkax nepBoro atana npoekTa no BHeape-
HUto paspeneHns nonHomoumii B IC Foris npoeeaeH aHanna 6u3Hec-npoLeccoB As BbisBNEHNS
SoD-puckos, dopmanusoBaHa MaTpula SoD-puckoB Ha busHec-ypoBHe, paspaboTaHa TexHnye-
ckas maTpuua SoD-puckos ¢ y4eTom ponesoi cTpykTypbl MC Foris. PaspaboTaHo TexHn4eckoe
3apaHuve ans asTomMaTtnsaumy 06pabotku MaTpuLbl SOD-pUCKOB M MPUCBOEHHbIX NONIb30BaTENSM
nonHomouni B UIC Foris.

v

Cuctema BHyTpeHHero koHTponsa Mpynnel MTC npoTecTpoBaHa 1 cepTuduLmMpoBaHa B COOTBET-
cTBUM co cTaTbell 404 3akoHa CapbeiiHca — Okenu.

Mo pe3ynbTatam BHyTPEHHEN OLEHKMN 1 BHELWHETO ayAuTa CUCTEMa BHYTPEHHEro KOHTposs pynmbl
MTC no cocTosiHuto Ha 31 aekabps 2019 ropga npr3HaHa abdEKTUBHON, HE UMEOLLEN CyLLeCTBEHHbIX
1 MaTepurasnbHbIX HEAOCTATKOB.
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03\ KOPMOPATUBHOE
YNPABJIEHUE
BHEWHWN AYOUT
Ayputop 27 ntoHs 2019 ropa Ha rogoBom O6uiem cobpaHum akumoHepoB MAO «MTC» B kauyecTBe ayauTopa

2020 ropa, OPH3 12006020384.

BoTyeTHOM rogy ayauTOpOM MPOBELEHbI:

ayputa («MCA»);

v

v

OTYETHOCTWU.

MNMopsipok BbiGopa ayguTopa aMUTEHTa

no ayauTy ByxranTepckoi OTYETHOCTU.

PErYJIMPOBAHUE BO3MOXXHbIX
KOH®JIMKTOB UHTEPECOB OPFrAHOB
YNPABJIEHUA NAO «MTC»

B uensax HefonylweHns KOHGNUKTOB MHTEPECOB B KoMnaHum
NPOBOANTCS €XXErOQHOE TECTVPOBaHUE 3HAHWI 1 cepTUdU-
Kauus cobnogeHns Hopm Kogekca AenoBoro noBefeHns

M 3TVIKMN A1 PYKOBOACTBA U TOM-MEHeOXMEHTa, pPe3yiib-
TaTbl KOTOPOro paccMmaTpusaloTcs Ha KomuTeTte no ayanTy
npu CoseTe anpekTopos MAO «MTC».

YneHbl NpaBfeHns U COTPYAHVKMN He BNPaBe y4acTBO-

BaTb BOJOOPEHNN, COrNacoBaHUW, MHOM NPUHATN pelue-
HWI B OTHOLLEHWW CAENOK, 3aKloyaeMbix KoMmnaHuei, ecnu
HaxopaTCs UK MOTYT OKa3aTbCs NOA, BINSHUEM KOHOIUKTa
MHTEepPecoB.

B npouecce ynpaBneHus koHbNMKTOM nHTepecoB KomnaHus
PYKOBOACTBYETCS MPUHLMNAMMN 3aKOHHOCTH, KOHPUAEHLM-
anbHOCTU, HENPEAB3ATOCTN, OOGBEKTUBHOCTY 1 pa3yMHOMN
[0CTaTOYHOCTW, 06513aTENbHOCTU He3aMeaNNTENbHOMo pac-
KpbITUS COTPYAHMKaMU KoMnaHum cBefeHuii o hakTuyeckom
WU NOTEHLUMaNbHOM KOH(NVKTE MHTEPECOB NN BEPOSITHO-
CTU Takoro KoHdnvKTa.

obuecTBa yTBEPXKAEHO aKLMOHepHoe 06LwecTBo «denoint n Tyw CHM (MecTo HaxoxaeHus: 125047,
Poccuiickas ®epepaums, Mocksa, yn. JlecHas, a.5), OTPH 1027700425444, cBURETENBCTBO O YNIEHCTBE
B Camoperynupyemoii opraHusauum ayautopos Accoumauumn «CogpyxecTtso» (Accoumnauns) ot 31 aHBaps

AO «[enoint n Tyw CHI» — ogHa 13 BegyLmMx ayanuTOPCKUX U KOHCANTUHIOBbIX GUPM, NpeaocTaBnsiowas
ycnyru BobnacTtv ayanTa, KOHCanTUHra, KOpropaTBHbLIX GUHAHCOB, YPaBNEHNS PUCKAMI U KOHCYNbTAPO-
BaHUS N0 BONpPOCaM HanoroobnoxeHus nnpasa. Bxogut B MexxgyHapogHoe obbeanHeHne Gupm «denoit
Tyw Tomauy JlumnTen», KOTOpoe ABMSETCS OAHUM 13 MUPOBLIX IMAEPOB B 06NacTy NpesocTaBieHns npo-
dbeccurmoHanbHbIX yenyr v HacuuTbiBaeT bonee 286 Tbic. cOTpyaHMKoB bonee yem B 150 cTpaHax Mupa.

> ayouT ropoBoil byxrantepckoii otyeTHocTn MAO «MTC» 3a 2019 rop, NogroToBreHHOM B COOTBETCTBUM
C POCCUIACKMMU CTaHAapTaMmn byxranTepckoro y4yeTa, NpoBefAeHHbI no MexayHapoaHbiM CTaHaapTam

ayauT KOHCONUAMPOBaHHOW ¢prHaHcoBol oTYeTHOCTM MAO «MTC» 1 ero [oYepHUX KOMNaHWi, NOAroTOB-
neHHol B cooTBeTcTBUM ¢ MCPO 322019 rog, npoBeaeHHbIl no MCA;

MNHTErpypOBaHHbI ayauT KOHCONUAMPOBAHHOW PprHaHcoBoi oTyeTHOCTH MAO «MTC» 1 ero foYepHux
KOMMaHwui, noaroTosnieHHol B cooTBeTcTBMM ¢ MCPO 322019 rog, 1 abdeKTUBHOCTU CUCTEMbI BHYTPEH-
HEro KOHTPOJIA 3a ee NOATrOTOBKOIA No cocTosiHMto Ha 31 aekabpsa 2019 roga, NpoBeaeHHbIl Mo cTaHgapTam
CoBeTa no Hap3opy 3a byxranTepckoil 0TYETHOCTbIO Ny6NUYHbIX komnaHwuii CLUA.

Bmapte nanpene 2020 roga KomnuTeTom no ayauTy yTBEPXKAEHbI PE3YNbTaThl BHELWHEro ayamTopa no uto-
ram npoBefeHHbIX ayauToB 3a 2019 rog, Bktoyas BbiBofAbl 06 3G HEKTUBHOCTU CUCTEMbI BHYTPEHHENO KOH-
Tpons Haf popmupoBaHueM puHaHCOBOM oT4eTHOCTM B Ipynne MTC.

Mo pe3ynbTaTam NpoBeAeHHbIX ayanToB ayautopom MAO «MTC» BbipaXkeHbl MHEHWSI 0 LOCTOBEPHOCTH By X~
rantepckoli otyeTHocTu MAO «MTC» 3a 2019 rog, NoAroTOBNEHHOI B COOTBETCTBUN C POCCUACKMMU CTaHaap-
Tamu ByxranTepckoro yyeTa, ¥ KOHCONMAMPOBAHHOW drHaHcoBOI oTYeTHOCTH MAO «MTCs» 1 ero fo4epHux
KomnaHuii 3a 2019 rof, NoAroToBNEHHOW B COOTBETCTBUMN C MEXAYHAPOAHbIMU cTaHAapTaMmu GuHaHCOBOIA

TeHpep no Bbibopy BHewHero ayautopa MAO «MTC» NpoBOAUTCS HE PeXKe YeM OAUH pas B NATb feT.

[na nposenexusa TeHaepa MAO «MTC» dpopmMupyeT TeHAepHyo Komuccuio. o pesynstataMm TeHaepa TeH-
fepHas komuccus GopMupyeT pekoMeHaaLmm no BbiIbopy BHeLHero ayauTopa, KoTopble HanpaBnsoTcs

Ha yTBepxaeHune yneHam Komuteta no ayguty npu Cosete anpektopos [MAO «MTC».

B cnyyae yTBepXaeHuUsa kKaHauaaTypbl ayautopa Komutetom no ayauty, CoBeToM aupekTopos 1 06wmm
cobpaHuem akumnoHepos O6LLeCTBa C ayaUTOPCKOV KOMMaHWel NOANUCbIBAETCA AOrOBOP Ha OKa3aHue ycnyr

Pasmep Bo3HarpaxaeHusa ayautopa 3aayaut otyeTHocTu [MAO «MTC» 1 ero goYepHNX KomnaHui

322019 rop yTBepxxpaetcs Cosetom gupekTtopos MAO «MTC» nnoutoram 2019 roga coctasun 177 479 Toic.
pybneii 6e3 yyeta HOC v HaknagHbIX pacxofoB, B TOM yucne ayaut otyetHocTy MAO «MTC» B pa3mepe
13500 Tbic. pybneii v ayout Bxoaswmx octatkos NMAO «MTC baHk» B 2018 rogy B paamepe 1050 Tbic. pybneii.

B TeueHune 2019 ropa 6bio BbiSBNEHO ABa ClyYas KOH-
$nukTa nHTepecos y yneHos MNpasnexus NAO «<MTC». Bce
CUTyaLMmn yperynupoBaHbl B COOTBETCTBUYM C yTBEPXKAEH-
Holl B KoMnaHuy nonnTUKoW No ynpaBneHnio KOHPINKTOM
VNHTEPEeCcoB.

B KomnaHum Takxxe cospgaHbl Npouenypbl, UCKtoYao-

LLe BO3MOXHOCTb BO3HNKHOBEHUS KOHDIMKTA MHTEPECOB
nnpekTopoB.. YneHbl CoBeTa AMPEKTOPOB 00A3aHbl BO3Aep-
XMBaTbCS OT AENCTBUIA, KOTOPbIE MOTYT MPUBECTM K BO3-
HWKHOBEHMIO KOHGNMKTa UHTEPECOB, a B CIyYae Hannuus
WM BO3HUKHOBEHWS TaKOW CUTyaumMn — packpblBaTb MHPOP-
Mauuio o Hell CoBETY AVPEKTOPOB 1 HE y4aCTBOBATb B rON0-
COBaHUM N0 KOHPANKTHBIM BOMPOCaM NOBECTKM LHS.

YneHbl CoBeTa AUPEKTOPOB, Y KOTOPbIX MMEETCH 3auHTepe-
COBaHHOCTb M0 Bonpocam noBecTkn fHs CoBeTa AMPeKTo-
POB, He NPVHKMALOT yYacTue B 06CYXAEHNN U rONOCOoBaHNMN
Mo ykasaHHbIM BOMpocaM MoBECTKMN AHS.

B TeuyeHune 2019 rona koHnMKTa MHTEPEcoB y YneHoB CoBeTa
nnpektopos MAO «MTC» He ycTaHOBNEHO.
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B3AMMOOEUCTBUE
C AKULMOHEPAMM
MNHBECTOPAMM

LLEHHbIE BYMAIn MTC

\\ AvHamunka ueH 1 o6bembl TOproe 06bikHOBeHHbIMU akuusamu MAO «MTC». Toproeas nno-
wapnka: MOEX (Mockga), kog amuteHTa MTSS
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\\ AivHamMuka ueH 1 06bembl TOProB aMepUKaHCKUX Aeno3nTapHbix pacnucok MAO «MTC».
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03 KOPMNOPATUBHOE
YNPABJIEHUE

AVBUAEHADI UMPOrPAMMA BbIKYNA AKLUIA

\\ AnBnpeHpHas ncropus, (mnpg pybnei)’
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> B Hoa6pe 2019 ropa MTC 3aBepwuna Bbinnaty
pPEerynspHbiX ANBUOEHOO0B MO pedynbTataM duHaH-
COBbIX pe3ynbTaToB 3a nepsoe nonyrogue 2019
roga B pa3mepe 8,68 pybns Ha ooHy 0ObIKHOBEH-
Hyto akuuto MTC (17,36 pybns 3a ALP).

> 06Las cymma BbinnavyeHHbIX AMBUAEHLOB
3a kaneHpapHsbiii 2019 rog coctasuna 28,66 pyons
Ha ofHy 0bbikHOBEHHYO akuuto MTC (57,32 pybns
3a ALP), nnu 57,3 mnppg, pybnetii .

> B ¢deBpane 2020 roga MTC 3aBepwiuna BbinnaTy
cneumanbHbIX AUBUOEHOOB, YTBEPXKAEHHbIX
Ha OCHOBaHUN GUHAHCOBBIX Pe3yNbTaTOB KOM-
naHum 3a 9 mecaues 2019 roga n ¢ y4eTom npo-
naxwu MpAO «B®P YkpavHa» B aekabpe 2019 roga.
CneumanbHble guBmaeHabl coctasunu 13,25 pybnsa
Ha ofHYy 0bbIKHOBEHHYIO akuuto MTC (26,50 pybns
3a ALLP).

BbIM/1ATbl AVBUAEHAOB B2019 roay

322019 kaneHpapHblii rog MTC Bbinnatuna

28,66 pybns Ha 06bIkHOBEHHYO akuuio (57,32 pybns
Ha ogHy ALLP), 4To cCOOTBETCTBYET BbiNjaTaM nocrnen-
HUX NET.

bonee noppobHas
nHdopmaums o BoinnaTte
OVBUOEHOOB AOCTYMNHA
Ha caite MTC

M Buikyn akumit
W Oveupenpsb

2018 2019

NMPOrPAMMA BbIKYMNA AKLIUIA
2018rogAa

2 nions 2018 roga MTC 3anycTtuna nporpammy
BblKyrna CBOMX 0ObIKHOBEHHbIX akuuii n AP Ha cymmy
£0 30 mnpp, pybneii Ha iBa rofa, YTo BKIOYaeT cpef-
CTBa, 3aTpayeHHble Ha NpuobpeTeHME akLMii koMna-
HUN y «Cnctembl PrHaHc». KomnaHus ocyliecTsnsna
npuobpeTteHne B pamkax lNnaHa npnobpeteHns
BcooTBeTcTBUM ¢ [NpaBunom 10b5-1 3akoHa 0 LEeHHbIX
bymarax v bupyxax 1934 roga B TEKyLLEN pegaKkuun.
O6paTHbIii Bbikyn peanuaosarncs Yyeped 100 %-Hyto
poyepHioto komnaHunio 000 «bacTnoH».

B 2019 rogy OO0 «bacTnoH» npnobpeno 57 633

224 0bblkHOBEHHbIE akuun MTC (Bkntovas ALLP),

47O cocTaBnsaeT 2,88 % oT ycTaBHOro kanutana MTC.
O6wwuit 06bem Bbikyna akuuii B pamkax nporpaMmbl,
3anyueHHon B utone 2018 roga 1 3aBepLUEHHO B Mae
2019 ropa, coctasun 29,8 mnppg pybneii 3a113 487
402 0bbIKHOBEHHbIE akUuK (BKJto4asi 06bIKHOBEHHbIE
akuuu, npenctaBneHHble ADS), 4To 3KBUMBaNEHTHO
5,68 % 0T 06LLErO YCTABHOIO KanuTana.

Konuyectso % oT ycTaB- Bcero notpa-

aKuWiA, BKNIO- HOro CpepHas LeHa YEHO Ha BbiKyn,

Bbikyn akuuii yas ADS KanuTtana akuuii, py6.? py6.
AKUMIA BbiKynneHo B TedeHne 2019 roga 57 719 394 2,88 258,73 14 934 524 208
CyMMapHOe KONMYeCTBO aKLmii, BbIKYNIEH- 113487 402 5,68 262,72 29815238438

HbIX C MOMEHTa 3anycKa nporpaMmbl B Utofie
2018 ropa oo 3aBepleHuns B mae 2019 ropa

CyMMa MOXXET OT/IN4aTbCA BCNEACTBNE OKPYINMEHUA OTAENbHbIX LLVIde.
®dakTnyeckas cpegHaa ueHa n OGLLLaﬂ noTpavyeHHas cCymma MOryT OT/in4aTbCa OT pacquHof/‘l LEHbI N3-3a KOMVICCI/II;L CGODOB N apyrnx cBA3aHHbIX
CHUMU pacxoaos.
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AnBUAEHAHASA NOJIUTUKA

21 mapTta 2019 ropa CogeT gupektopoB MTC yTBep-
LN HOBYIO AVBUAEHOHYIO NONMTUKY Ha 2019-2021
rofbl, B COOTBETCTBMM C KOTOPOI LLeNeBOoi noka-
3aTenb AUBUAEHAHON LOXOAHOCTU COCTaBNSET

He MmeHee 28,0 pybns Ha ofiHy 06bIKHOBEHHYIO aKLuto
MAO «MTC» (56,0 pybns 3a A[1P) B TeueHve Kaxaoro
KaneHgapHoro roga.

HoBas gvBugeHaHas NnonunTrika, Kak v npexae, npen-
ycMaTpuBaeT BbiNnaTy AVBULEHOO0B ABYMS YacTaMu
BTeYeHUe KaneHJapHoro rofa: exerogHble BbinaaTbl
no peaynbraTam NpeapiayLiero roga v Bbinaatbl
NPOMEXYTOYHbIX ANBUOEHIOB MO UTOram NepBoro
nonyrogms Tekyuiero roga. Mpw onpegeneHun guem-
LeHaHbIX Bbinnat MTC 6ygeT yunTbiBaTh psaf dpakTo-
pOB, BKIlOYas OEHEXHbI MOTOK OT OnepaLiOHHON
LesiTENbHOCTHY, KanuTanbHble 3aTpaTbl U LONIFOBYIO
nos3unuuio.

B AOMONHEHE K PerynspHbIM BbinjaaTtam B pamMmkax
LOVMBWAEHOHON nonnTuky KoMnaHus MOXET yBENNYUTb
LLOXO[HOCTb NS aKLMOHEPOB, peanunays nporpamMmmy
BbIKyMa akLuii Ha OTKPbITOM pbIHKE. Mpu NpuHs-

TN peLUeHns O 3anycKe v pasMmepe Nporpammbl
Bblkyna CoBeT AVPeKTOPOB ByAET y4NTbIBATb TEKY-
LYt LOCTYMHOCTb AEHEXHBIX CPEACTB, NOKa3aTenu
onepaLMoHHON AesTENbHOCTH, CyMMy Aonra, byay-
e noTpebHOCTM KoMnaHmmn B AeHEXHbIX CPEACTBax
106Uy CUTYaLMIO Ha PbIHKE.

MpexHas gusmpeHgHaa nonutuka Ha 2016—-2018
rogbl ycTaHaBnvBana AMBUAEHOHYO JOXOAHOCTb
10025,0-26,0 pybnei, Ho He meHee 20,0 pybnei
Ha ogHy 0bblkHOBEHHYO akumio (50,0-52,0 pybns
3aA[lP) B Te4eHe KaXxa0ro KaneHgapHoro roga.

MonHbIi TEKCT HOBOIA
OVBUOEHOHON NONUTUKN
[OCTyneH Ha calite MTC

Co6bITyA NoOcne OTYETHON AaThbl

14 despans 2020 roga MTC obbsiBMna 0 3aBepLUeHn
BbIMAaThl CrieynanbHbiX AUBULEHO0B, YTBEPXKAEHHbIX
BHeouyepeHbiM O6LiM cobpaHneM akLMOHEPOB,
cocTosaBwumMcs 30 pekabps 2019 roga, Ha OCHOBaHWM
¢durHaHcoBbIX pe3ynbTaToB KomnaHum 3a 9 Mecsues
2019 ropa ncydvetom npopaxu YAO «B®D YkpaunHax.
CneumanbHblil ouBngeHn coctaeun 13,25 pybnsa

Ha ogHy 0bblkHOBEHHYIO akumio MTC (26,50 py6ns

Ha ALLP) c ob6uweli BoinnaTon 26,5 mnpg py6neit

(26 478 309 511 pybneit).

http://www.sec.gov/

http://www.disclosure.ru/
http://www.company.mts.ru/comp/ir/control/data/
http://www.irmts.ru/
https://moskva.mts.ru/about/investoram-i-akcioneram
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B mapTe 2020 ropa MTC o6bsiBUna HoByto Npo-
rpamMMy BbiKymna CBOMX 0ObIKHOBEHHbIX aKLuiA

nALP Hacymmy no 15 mnpp pybnen, 4To BkoYaeT
cpepncTBa, 3aTpaYyeHHble Ha NprobpeTeHne akumii
Komnanum y «Cuctembl PrHaHc». [naH nprobpete-
Hus BeTynun B cuny 31 mapTa 2020 roga v peicTeyeT
BTeveHue 2020 kaneHpgapHoro roga. Komnanusa
MOMXET OCyLLeCcTBNATb NpuobpeTeHne B pamkax lNnaHa
nprobpeTteHuns B cooTBeTcTBMM C [paBunom 10b5-1
3aKoHa 0 LieHHbIX byMarax 1 bupyax 1934 roga
BTeKyLeln pegakunn. ObpaTHbIi BbiKyn peanu-
3yeTcs yeped 100 %-Hyo [OYEPHIO KOMMNaHWIo
00O «bacTnoH».

KOMMYHUKALVNOHHASA
NMOJINTUKA

Mopaep>kaHne Kpenkunx 1 foBepuTesbHbIX OTHOLLEe-
HWI C akLOHepaMmn 1 HBECTOPaMU, OCHOBAHHbIX
Ha MpUHUMNax NpsMoro guanora B COOTBETCTBUN

C [AeCTBYIOLLMM 3aKOHOAATeNbCTBOM 1 0b6Lwenpu-
HATON MVUPOBOW NPaKTUKOWN,— OfHA U3 BaXKHENLLNX
3apay MTC.

B KomnaHun geiicTByeT apdekTuBHaa cuctema pac-
KpbITVS MHPOPMaLLMK, NOCTPOEHHAs C y4eToM Tpe-
6oBaHuii NnpaBun nucTrHra MockoBckow Brpxu

1 Hblo-Mopkckoit doHmoBoii 6upxn 1 obecneunsato-
Lasa cobnoieHre NprHUMNAa NPo3padyHoCTy.

B Liensix coBepLUEHCTBOBAHMS CBOE AesTeNbHO-
cTv B cdepe cobnofeHns NHTEPECOB MHBECTO-
POB 1 aKLMOHEPOB, YCTAHOBEHNS [OBEPUTENbHbIX
oTHoLWeHul ¢ napTHepamu MTC nocTosiHHO cTpe-
MUTCS K MOBBILLIEHWIO YPOBHS CBOEI NPO3payHoOCTH
N OTKPbITOCTW.

B cooTBeTCTBMM C NPUHLMNOM 06LLEef0CTYNHOCTM
KomnaHusi nybnmkyeT coobLEHUS O CYLLECTBEHHbIX
cobbITNSsX Ha caiiTe Komuccun no ueHHbiM bymaram

n 6upskam CLLA', Ha caliTe Poccuiickoro uidopmaum-
OHHOro areHTCTBa (JleHTa HOBOCTE)?, Ha obuLManb-
Howm calite MTC: gns akuMoHepoB® N MHBECTOPOBA.

MTC Takxe pa3mMeLlaeT UHy pa3HoobpasHyto
nH$popMaumio Ha cBoeM oduLmanbHOM caiite. B pas-
nene «/iHBecTopam 1 akunoHepam»® onybnnkoBaHbl
BHYTPEHHVe KOpNopaTUBHbIE fOKYMEHTbI, FOL0OBbIE
OTYETHI, OTHYETHI 06 YCTONYMBOM pa3BUTUM, MaTe-
puanbl K cobpaHunsiM aKLMOHEPOB, CBELEHNS O peru-
cTpaTope nayauTope, UHdopmaLums o ANBULEHOHON
NonnTUKe, exxexkBapTanbHas puHaHCcoOBasi OTHETHOCTb
no MC®O0 n PCBY, nHbopmauums o KOTUPOBKax akLuii
nobnurayuii. foposoi ot4eT MAO «MTC» Takxe pas-
MeueH B Apple App Store®.

https://apps.apple.com/ru/app/godovaa-otcetnost-gruppy-mts/id919440557?mt=8 %2F
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PykoBopgcTBo KoMmnaHmy BOBNEYEHO B NogaepxKaHme
1 pa3sutme apdeKTVBHOro guanora ¢ y4acTHuKamm
doHpoBoro poiHka. MNpencrasutenn MTC Ha pery-
NSIPHOI OCHOBE NPVHMMAIOT yYacTve B MEXAyHapop-
HbIX KOHPEPEHLUAX, NPOBOASAT POAJ-LLOY, BCTPEUN

C VIHBECTOPaMU, OPraHn3yoT AHW aHaNnMTUKOB.
ExxexkBapTtanbHas nybnukaumns GuHaHCOBbIX pe3ysib-
TaToB COMPOBOXAAETCS TenePoHHbIMU KOHbepeH-
umamu ¢ ydactmem pykosopctsa MTC. duHaHcoBas
OTYETHOCTb NYBNNKYETCH B CONPOBOXAEHUN MPE3EH-
TaLUMOHHOro MaTepuana gis ny4ylero OCBELLEeHNS
AOCTUTHYTbIX Pe3ynbTaToB 1 NPeAcTaBieHuns cTpaTe-
run Komnanun.

MTC HenpepbiBHO COBEPLUEHCTBYET B3auMopeiicTane
CVHBECTOPAMM 1 aKLIMOHEPaMU, UCTOSb3ys Nepefo-
BOVI OMbIT APYrVIX KOMMaHWIA, OTCNexuBas nocnefHue
N3MEHEHUS 3aKOHOAATENbCTBA U KI0YeBble CTaH-
fapTbl B3TOl obnacTu.

C uenblo onepaTMBHOro pearvpoBaHus Ha obpatle-
HUs cTelikxonaepos K KomnaHum cosgaH nipopma-
LMOHHbIV pecypc EnnHas ropsyasa nuHus. TemaTuka
co0bLeHNIT 0XBaTbIBaET LLUMPOKMWIA KPYT BOMPOCOB,
CBSI3aHHbIX C Pa3fMYHbIMY HanpaBfeHnsMu ges-
TenbHocTn MTC un ee goyvepHnUx kKomnaHuin. EqnHas
ropsiyas IMHUs JaetT BO3MOXHOCTb BCEM 3anHTepe-
COBaHHbIM CTOPOHaM MNoJly4aTb NCYEPMbIBAOLLYHO
MHbOPMAaLNIO MO UHTEPECYIOWUM TEMAM.

B nepeueHb ocHoBHbIX cTelikxongepos MAO «MTC»
BXOOAT aKLMOHEPbI, UHBECTOPbI, COTPYAHVKY, KN~
eHTbl/aboHeHTbl, CMU, rocynapcTBo, MECTHble CO06-
wiecTtsa, busHec.

B cnyyae BO3HMKHOBEHVS BOMPOCOB, Kacalowmnxcs
pestenbHocTn MTC, nHBecTopbl MOryT obpaluatbest
B cNny><bbl No paboTe ¢ akLMoHepamu 1 No CBA3sSM

C UHBECTOpPaMW.

KoHTakTHasa nHpopmauus ans UHBECTOPOB
U aKLMOHEepPOoB:

[JenapTamMmeHT KOpPNopaTUBHOIO ynpaBneHus
MAO «MTC»:

Maxkcum KanvHuH

(BMpekTop No KopnopaTVBHOMY YNpPaBIEHUIO)
Ten.: +7 (495) 9116555. dakc: +7 (495) 9116569.
E-mail: shareholder@mts.ru

[JenapTamMeHT no cBA39M C UHBECTOpPaMu
MAO «MTC»:

MonuHa YrpomMmoBa (OVpekTop AenapTamMmeHTa)
Ten.: +7 (495) 223 2025.

E-mail: ir@mts.ru

KOPMNOPATUBHOE
YNPABJIEHUE

KaneHpapb niBectopa Ha 2020 ro

KaneHnpgapb nHBecTopa
pa3meLleH Ha calite MTC

Bonpocbl, UHTepecyioLime UHBECTOPOB
Bonpocbl, uHTepecosasLwve nHeectopos 2019 rogy,

MOXXHO pa3fennTb Ha TPU OCHOBHbIX 6noka.

MaKkpo3koHOMUYeCcKkue Bonpochbl
> MHBecTMUMOHHas NpuBeKaTeNbHOCTb POCCU-

CKOro pblHKa.
> OCcHOBHble MaKpPO3KOHOMUYECKNE NOKasaTenmn
N X BINAHNE Ha OEATESNIbHOCTb KOMNAaHUN,

OTpacneBble BONPOCHI
OCHOBHble TpEHABI 1 ApaliBepbl OTPacu.

KoHkypeHTHas cpega.

TapudHas nonutrka.

OnTumMmn3auns n3bbITOYHON PO3HULbI.
Pacnpepenexuve 4acToT, Ha4ano CTPOUTENbCTBa
ceteli 5G B Poccun.

> PerynatopHas cpepa.

v v v v v

Bonpocbl, Kacalwmnecs HENOCPEACTBEHHO

OEATENbHOCTM U PE3YNLTATOB KOMNAHUN

> Hoas cTpaTerus passuTys KOMNaHuu
(2020-2022).

> CTpyKTypa nucTuHra / npucyTCTBrE Ha pbiHKaXx
KanuTana.

> KanuTanbHble BNOXEHUS, 3aKOH ApOBOIA.

> OuBvaeHOHas NonuTrKa 1 nporpaMmma Bbikyna
aKuui.

> Pa3BuTUe HOBbIX BU3HEC-BEPTHKANEN, B TOM Yyucne
MTC baHk nMTC Meana.

> WHBecTuuus Bdigital-HanpaBneHus.

> 3anyck HOBbIX CEPBICOB 1 NPOJYKTOB.


mailto:shareholder@mts.ru
mailto:ir@mts.ru
http://mts.ru/business
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KAMATAN MLIEHHDIE

BYMAI'nN

CTPYKTYPA AKUMOHEPHOI'O KANMUTAJNA

YcTaBHbiii kKanutan MAO «MTC» no coctosiHuio Ha 31 gekabpsa 2019 roga coctaBun

199838 157,50

pyons

\\ PasmeLlueHHble n 06baBneHHble akuum NMAO «MTC» no cocTosiHuio Ha 31 nekabpsa 2019 roga

PaamMeLyeHHble akuum

O6bABNEHHbIE aKLMKN

HomuHanbHas HomuHanbHas
CTOMMOCTb CTOMMOCTb
Karteropuwu (Tunbt) KonnyecteBo OpHOW aKLuMn Karteropum (tunbi) KonunyecteBo OfHOW aKLMKn
aKuuii (wTt) (py6.) aKuuii (wt) (py6.)
OO6bIKHOBEHHbIE 1998 381575 0,1 O6bIKHOBEHHbIE 100000 000 0,1
aKumm aKkumm
lonocytouwme akumm 1998 381575 0,1
MpuBunernpoBaHHbie 0 0  TMpuBunernposaHHble 0 0
aKumm aKkumm

\\ CTpykTypa akumnoHepHoro kanutana MNAO «MTC» no coctosHuto Ha 31 pekabps 2019 roga’.
CBepeHusA o nuuax, Bnageowmx akuMsaMmu, pacnops>karLmxcs ronocamm rno akumsam,
ABNAKWMNXCA Bbirogonpuobpetatenamu no akumam MAO «MTC»

KonnyecTBo 06bIKHOBEHHbBIX aKLlMﬁ

[ons yctaBHoro kanutana,%

MAO ADK «Cucteman??

MAO MI'TC®

000 «Ctpum Oupxuntan»102
000 «bacTnon»102

MAO «MTC»102

Akumu B cBobogHOM 0bpalleHnmn®
NToro

886538 875
7569 230
104165 997
113794 531
17664
886295 278
1998 381575

44,36
0,38
5,21
570

0]
44,35
100

Bce 06blKHOBEHHbIE UMEHHbIE FONIOCYIOLLME aKLvK, Haxoasimecs B pacnopsbkeHun NMAO «MTCx», B COOTBETCTBUM C TPEGOBAHUSMU JEACTBYIOLLETO
3aKoHOJaTeNbCTBa He NPefoCTaBNSAIOT NPaBO rofoca, He yHNTbIBaTCS NPV NOACYETE FOI0COB, MO HUM He HaYMCIAITCA ANBUAEHbI.

[ons BnageHns MNAO ADK «Cuctemay BKIIIOYAET [LONU BNafeHNs ero cnepytowmx govepHux obuwects: 000 «Cuctema Tenekom Aktusbl» (11,03 %

akumii MAO «MTC») n Sistema Finance S. A. (1,57 % akuuii MAO «MTC).

KonTponupytowmm nuuom NMAO APK «Cuctemax sensetca EBTylweHkos Bnagumup MeTtposuy.

[ons Bnaperns NMAO APK «CrcTemay C y4eToM KOCBEHHOMO y4acTus Yepea noaKoHTponbHble nuua (MAO «MTCx», MAO MI'TC, 000 «Ctpum

Oupkutan» n 000 «bacTuoH») coctasnsaeT 55,65 % akuuii MAO «MTC», nons adpdextusHoro yyactns — 50,007 %.
MAO MI'TC, 000 «Ctpum Oumkutan» n 000 «bacTnoH» — goyepHue obuwectea NMAO «MTC».
BknitoyaeT Bcebs 7,58 % akunii [NAO «MTC» n AP Ha 36,77 % akuuii [TAO «MTCs».

Mopn mebopMaumeM noHUMaKTCa nocTynuewine (nepeuaHHb\e) MEHEOKMEHTY AOKYMEHTaNbHO NOATBEPXOEHHbIE CBEAEHUSA.
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CBEAEHUA O KOJINYECTBE
AKUMOHEPOB

Obuiee KONMYECTBO NNLL, 3aPErMCTPUPOBAHHbIX
B PEECTPE aKLUMOHEPOB IMUTEHTA Ha JaTy OKOHYaHWs
IV kBapTana 2019 roga: 895.

Obuiee KONMYeCTBO NIL, BKIHOYEHHbIX B COCTaB-
NEHHbIV NocneaHUM cnrcok nuL, (Mo cCoOCTOSHUIO

Ha 6 nekabpsa 2019 rona), UMEIOLLMX NPAaBO Ha ocy-
wecTBneHne (peannsauuio) Npas no akunsam

MAO «MTC», n ons coctaBneHns KOTOPOro HOMU-
HanbHble OepXaTenn akuuin aMnuTeHTa NpeacTaBnanm
OaHHble 0 N1Lax, B MHTEPecax KOTOPbIX OHU BRagenu
(Bnagetot) akuyusmu MAO «MTCx»: 47133.

Y meHepykmeHTa MAO «MTC» oTcyTcTBYET MHdOpMa-
ums’ o cyLwecTBOBaHUM A0Me BNageHns akunsamu,
npesbiwatowmnx 5% yctasHoro kanutana MNAO «MTC»,
NOMMMO yKa3aHHbIX BblLLE.

7>\

AKTyanbHyto HpopMaLuio
0 CTPYKTYpE aKLMOHEPHOro
KanuTana MoXHo YyTOYHUTb
Ha caiiTe KomnaHuu

MHPOPMALIUA O LEHHbIX BYMATAX

AKuun

Axuwmn MAO «MTC» obpaluatoTcs Ha BefyLlein poc-
cuiickoi nnowanke — Mockosckol 6upyxe (MOEX)
1 KOTUpYIoTCA Ha Hblo-Mopkekoit hpoHpoBoii Gupxe.
C 3 okT56ps 2003 roga akuum MAO «MTCs» BktO-
YeHbl B nepeyeHb BHECMNCOYHbIX LIeHHbIX bymar
MockoBcKoW MeX6aHKOBCKOI BantoTHOW Brpxu.

B nekabpe 2003 roga akumm MAO «MTC» BKIOYEHDI
B KOTUPOBasbHbIl cnucok «b» Ha MMBB. C okTsi-
6pst 2010 ropa akLuMmM TOPrytoTcsa B KOTUPOBANbHOM
cnucke «Al». Cutona 2014 ropa akuum NMAO «<MTC»
TOPryloTCS BNEPBOM YPOBHE CMMCKa LiEHHbIX bymar
MMBB.

Ha Hblo-Mopkckoit hpoHpoBoii 6upxke akuum MTC
KOTUPYIOTCS B BUAE AMEPUKaHCKNX [ENo3nTapHbIX
pacnucok — AP (cooTHoweHue: 1AP Kk 2 akuusam).

O6bikHOBeHHas akuus MAO «MTCx» 3akpennseT 3aee
BnapenbLem (akuvoHepoMm) onpeaesneHHblin 06bem

KOPMNOPATUBHOE
YNPABJIEHUE

MMYLLECTBEHHbIX NPaB, B TOM Y1C/le NPaBo Ha yya-
cTve BynpasneHuy O6LLECTBOM, NPaBO Ha nony4e-
Hue YacTu Npubbiin ObLiecTsa B BUAE OVBUAEHAA,
aTakXXe NPaBo Ha MoJly4YeHre YacTy UMYLLECTBA,
ocTatolerocs nocse nukeugaumm Obuwecrtsa.

Bce BbinyLLeHHble 1 pa3MeLleHHble akumm Obuiectsa
ABNAOTCSH 0ObIKHOBEHHbBIMU UMEHHbBIMU aKLUSMU

0 MHaKOBOW HOMUHaNbHOWN CTONUMOCTbHO.

\\ Uhupopmaumsa 06 obpaLueHnn akunii
MNAO «MTC» Ha 6bupxax

HaumeHoBaHue ToproBoi

naowanku Kop, amuteHTa
NYSE, Hbto-Mopk MBT
MOEX, MockBsa MTSS

MHdJOpMaLI,I/IH O TEKYLLMNX KOTUPOBKax 1 LLEHaX COENOK:

E L http://www.nyse.com

\\ LleHa n 06bem akuuii MAO «MTC» (RUR),
2019 rop

MMBB LieHa (py6.)
MwuHManbHas LeHa 3a akuuo 240,50
MakcumanbHas LeHa 3a akuuo 320,00
CpenHenHeBHON 06beM Topros (LuT.) 2303 849
Llena Ha 3112.2019 319,95
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\\ LleHa n 06bem amepukaHCKUX genosuTtapHbix pacnucok NMNAO «MTC» (USD), 2019 rop,

NYSE

LieHa (gonn.)

MwuHumanbHasa ueHa 3a AP
MakcumanbHas ueHa 3a AP
CpenHenHeBHO 06beM TOpros (LUT.)
LeHa Ha 31.12.2019

726

10,24
3016 407
10,15

AMepuKaHCcKMe 0eno3nTapHble PaciUCcKu
30 ntoHs 2000 ropga MTC 6bin ycnewHo pasMeLleH

BbIMYCK aMePUKaHCKNX Aen03nUTapHbIX Pacnncok
(ALP) TpeTbero ypoBHs Ha Hbto-Mopkckoii dporao-
Boli bupxe. NMAO «MTC» cTano BTopoit B Poccun kom-
naHuei, ocyuiecTemBLluel nporpammy ALLP camoro
BbICOKOIO YPOBHS.

20 anpens 2010 roga NAO «MTCs» coobwuna

06 n3meHeHnn cooTHoweHust mexxay AP 1 06bik-
HOBEHHbIMU aKusaMy KomnaHum HavmHas ¢ 3 mas
2010 ropa. B pe3ynbrate faHHOro MU3MeHeHMUs CooT-
HowweHne AP K 06bIKHOBEHHbIM aKLMAM ObIfo n3me-
HeHo ¢ 1:5 Ha 1:2. Takum obpazom, gepxatenn AP
MTC, 3aperncTprpoBaHHble Ha KOHel, paboyero gHs
28 anpens 2010 roga, Nony4nnm JOMNOAHUTENbHbIE

Mo cocTosiHuio Ha 31 nekabps 2019 roga obuiee Konu-
yecTBo AJP Ha 06bIKHOBEHHbIE UMEHHbIE aKLUn
cocTtaBuno 356 699 642 ALIP, 4yto coctasnsieT 713 399
284 0b6blKHOBEHHbIE UMEHHble akuuu, unmn 35,70 %

OT ycTaBHOro kanutana KomnaHuu.

[enosutapuem no nporpamme AP n gepxatenem
akumin MAO «MTC» aensetca JP Morgan Chase Bank,
N. A., KOTOPOMY OTKpPbIT CHET AeNno Aeno3nTapHbIX
nporpamm.

O6nurauvnn

MAO «MTC» siBnsieTcs OOHUM U3 KPYMHENLINX 3MU-
TEHTOB KOPropaTVBHbIX 0bnuraumnii B Poccun.
CpepncTtBa oT pa3mellieHns obnurauuin Komnaxusa
ncnonb3yeT Ha pedrHaHCMpPOBaHVe [ONrOBOro NopT-

1,5 AOP Ha kaxayto nmetoLtytocs ALP.

2008 ropn 10 mnpp pybneit
20 mnppg pybneii
2009 rop 30 mnpg pybneit
2010 rop 25 mnppg, pybnei
201 rop 36 mnppg pyb6nei
2012 rop 400 mnH gonnapos CLUA
2013 rop, 10 mnpp, pybneii
500 mnH ponnapos CLUA
10 mnpp, pybnei
2014 ropn 15 mnpp py6neit
2015 rop, 10 mnpp, pybneii
0,1 Mnpg, pybnen

dens n peannsaumnio UHBECTULMOHHOI NPOrpaMMbl.

MepBas amuccus pybnesoro obnuraumoHHoro 3aima MAO «MTCx»
[ononHuTenbHas amuccns AByx BbinyckoB obnurauuii MAO «MTCs»
AmMuccus aByx Bbinyckos obnuraumin MAO «MTC»

[Ba Bbinycka obnurauuii. CpeacTtsa, NonyYyeHHble OT pa3melleHus obnvra-
LMiA, NCNOMb30BAaNNCh Ha KOPNOPATUBHbBIE LIENN ANS ONTUMU3aLmMmn LONro-

BOro nopTd)enn KomnaHumn npeannsaynn MHBeCTMuMOHHOﬁ nporpamMmmbl

Tpw Bbinycka obnurauuii cepuin A, b, B nyTem KoHBEpTaLMN UMEH-

HbIX MPOLEHTHbIX 6e3[,0KYMEHTapHbIX HEKOHBEPTVPYEMbIX 06MraLmii
OAO «KOMCTAP — O6beauHeHHble TeneCucTtembl» B UMEHHbIE NPOLEHTHbIE
6e30,0KyMeEHTapHblE HEKOHBepPTUPYeMble obnuraumm NMAO «MTCx»

Morawexune eBpoobnuraunin Mobile TeleSystems Finance SA

MepBas amuccus Gupxesbix obnuraunii B pybnsix MAO «OAO MTC» co cpo-
koM obpatieHuns 10 neT n odepToii Yepes NaTb neT

PasmeLlleHve gonnapoBbix eBpoobnuraumii c noraweHnem yepes 10 net
MonHocTblo Norawexbl obnurauun cepun 01
MonHocTblo noraweHbl obnurauun cepumn 04
MonHocTblo norawweHbl obnurauuy cepun 02

MoraweHbl obnurauun ceprm «A»

\MTS.RU

2016 rog,

2017 rog,

2018 rop,

2019 rog,

15 mnpg pybnen

10 mnpp, pybneii

0,1 Mnppg pybneii

10 mnpp, pybneii

10 mnpp, pybneii

15 mnpg pybnen

10 mnpp, pybneii

10 mnpp, pybneii

10 mnpp, pybneii

10 mnppa pybneii

0,75 mnppg, pybnen

0,75 mnpg, pybnei

10 mnpp, pybneii

10 mnppg, pybnei

10 mnpp, pybneii

5 mnpg pybnei

75 mnpg pybnei

15 mnpg pybnen

10 mnpp, pybneii

15 mnpg pybnen

10 mnpp, pybneii

03 KOPMNOPATUBHOE
YNPABJIEHUE

MonHocTbio noraweHsl obnvrauny cepun 04

BTopasi amuccus bupxesbix obnvrauuii B pybnsx MAO «MTC» co cpokom
obpatueHns 15 net nodepToit Yepes ABa ropa

MorawweHbl obnurauun cepum «bx»

Bbinyck nepsoii amuccun bupxesbix obnurauuii 00TP-01 co cpokom obpa-
LEeHNs NATb NeT

Bbinyck BTopoii amuccun 6upxesbix obnuraumin 001P-02 co cpokom obpa-
LieHUs YeTblpe ropa

Bbinyck TpeTbeit amuccum bupxesbix obnuraunii 001P-03 co cpokom obpa-
LeHUs NATb feT

Bbinyck yetBepTol amuccum brpxesbix obnuraumnii 00TP-04 co cpokom
obpalleHns oauH rop,

MoraweHbl obnuraumm cepun 07

Bbinyck nsiToin amuccumn 6upxxesbix obnvrauuii 001P-05 co cpokom obpalue-
Hus 3,5 rona

Bbinyck wecToit amuccum bupxesbix obnuraumii 001P-06 co cpokom obpa-
weHuns 7 net

Bbinyck nepBoii aMmuccun kommepyeckux obnuraumin KO-M01 co cpokom
obpatleHuns 182 gHs c MCNONb30BaHNEM CMapPT-KOHTPAKTOB Ha BIOKYeiH-
nnatpopme HauvoHanbHOro pacyeTHoro genosutapus

MonHocTblo NoraweHbl KoMMepyeckue obnurauym KO-M01
MonHocTblo NorawweHbl obnurauuy ceprmn 03
MonHocTblo noralweHbl bupskesble obnuraunn 001P-04

Bbinyck cegbmoli amuccun brupxesbix obnurauuii 001P-07 co cpokoM obpa-
weHuns 5 net

Bbinyck BocbMoil amuccum bupxkeBbix obnuraunii 001P-08 co cpokom obpa-
weHns 3,5 roga

Bbinyck geesaToit ammccun bupxesbix obnuraumii 001P-09 co cpokom obpa-
uieHns 5,5 roga

Bbinyck pecsitoli amuccun brupxesbix obnuraumnii 00TP-10 co cpokom obpa-
uieHusa 6 net

Bbinyck oguHHaguaToli amuccun brupxesbix obnuraumnini 00TP-11 co cpokom
obpatueHus 7 net

Bbinyck aBeHapuaTtoit amuccun bupxesbix obnuraumii 001P-12 co cpokom
obpalieHus 4 rona

Bbinyck TprHaguaTtoin amuccum bupxesbix obnuraumnii 001P-13 co cpokom
obpatieHus 3 roga

X7\

Bonee nogpobHas
nHbopmMauus pasmelleHa
Ha cainte MTC
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\\ Bbinycku obnurauuia

03 KOPMNOPATUBHOE
YNPABJIEHUE

SMUTEHT

Tvin ueHHol bymaru
KynoH

LleHa pasmeLieHns
BantoTa Bbinycka
Cymma Bbinycka
[ata pa3melyeHnsa
[aTa noraweHuns

My6nuyHoe aKumoHepHoe o6wecTBo «MobunbHblie TeneCucTembi»

O6nuraumy [OKyMeHTapHbIe MPOLIEHTHbIE HEKOHBEPTUPYEMbIE Ha NPeabsBUTENS € 0bs3a-
TeNbHbIM LLEHTPaNn30BaHHbIM XpaHeHnem cepun 08

1-10-i1 kynoHbl — 8,15 % roposbix, 11-12-i1 kynoHbl — 10,75 % ropo.bix, 13—14-i1 KynoHbl —
9,25 % ropoBblix, 15—-16-11 KynoHbl — 7,5 % ropoBbix, 17—-20-i KynoHbl — 7,9 %

100%

Py6nb

15000 000 000

16 Hos6psi 2010 ropa

3 Hosbps 2020 ropa

SMUTEHT

Tvin ueHHol bymaru

MTS International Funding Limited
Hotbl (144A/Reg S), rapaHTpoBaHbl KomnaHuei

ISIN Reg No RUOOOAOIJR4I2
Odepra —
AMUTEHT My6nuyHoe akumMoHepHoe obuwecTBo «Mob6unbHble TeneCucrembi»

Tvin ueHHol bymaru

KynoH

LeHa pasmelueHus
Bantota Bbinycka
Cymma Bbinycka
HaTta pa3meLueHuns

[ata noraweHns

BripxeBble 0bnurauumn oKyMeHTapHble MPOLEHTHbIE HEKOHBEPTVIPYEMbIE Ha NMpeabsaBu-
Tens c 06s3aTenbHbIM LeHTPann3oBaHHbIM XpaHeHnem cepun bO-01

1-10-11 kynoHbl — 8,25 % rofoBbiX, 11-14- KynoHbl — 6,85 % rofoBbix
100 %

Py6nb

10000 000 000

3 anpens 2013 ropa

22 mapta 2023 roga

KynoH 5% ¢uKcpoBaHHbIiA, BbiNiaTa pas Bnonroga

LieHa pasmeLleHus 100%

BantoTa Bbinycka Donnap CLUA

Cymma Bbinycka 500000 000

[aTa noraweHus 30 mas 2023 ropa

AMUTEHT My6nu4yHoe aKkunoHepHoe o6uwecTBo «Mo6 TeneCucrt

Tun ueHHo bymaru

KynoH

LieHa pasmelleHns
BantoTa Bbinycka
Cymma Bbinycka

[ata pasmelieHus

BuipsxeBble 06nurauum [OKyMeHTapHbIE NPOLEHTHbIE HEKOHBEPTUPYEMblE Ha NPeabsiBu-
Tens c 06s3aTenbHbIM LIEHTPaN30BaHHbIM XpaHeHuem cepun 001P-01

1-10-11 KynoHbl — 9 % rogoBbIX
100%

Py6nb

10000 000000

10 pespana 2017 rona

ISIN Reg No RUOOOAOITTAS
OdepTa 30 mapta 2020 roga
OMUTEHT My6nuyHoe akumoHepHoe o6wecTBo «MobunbHbie TeneCucrembi»

Tun ueHHoli Bymaru

KynoH

LeHa pasmelleHus
Bantota Bbinycka
Cymma Bbinycka
[ata pasmelieHus

[ata noraweHuns

BupxeBble 0bnuraumm JOKyMeHTapHble NPOLIEHTHblE HEKOHBEPTUPYEMbIE HA NPEAbABU-
Tens c ob6s3aTenbHbIM LEHTPan30BaHHbIM XxpaHeHem cepumn 6O-02

1—-4-ii kynoHbl — 9,40 % ropnoBbIx, 5—6-i KynoHbl — 7,85 % rofoBbix, 7-9-11 KynoHbl — 7,5 %
rofoBbIX

100%

Py6nb

10000 000000

2 ceHTabpsa 2016 ropa

15 aBrycta 2031roga

[aTa noraweHus 4 dbeBpans 2022 ropa

ISIN Reg No RUOOOAOJXEV5

OdepTa -

3MUTEHT My6nuyHoe aKkunoHepHoe o6uwecTBo «MobunbHbie TeneCucrembi»

Tun ueHHol bymaru

KynoH

Liena pasmetlleHns
BantoTa Bbinycka
Cymma Bbinycka
[ata pa3smelyeHuns
[aTa noraweHuns

Buip>xeBble 0bnurauum [OKyMeHTapHbIE NPOLEHTHbIE HEKOHBEPTHPYEMble Ha NpebsiBu-
Tens c 0b6s3aTenbHbIM LIEHTPaNN30BaHHbIM XpaHeHnem cepun 001P-02

1-8-11 kynoHbl — 8,85 % ropoBbIx
100%

Py6nb

10000 000000

30 maprta 2017 ropa

25 mapta 2021 roga

ISIN Reg No RUOOOAOJWRV9
OdepTa 3 mapta 2021 ropa
OMUTEHT My6nuyHoe akumoHepHoe o6uecTBo «Mob6unbHbie TeneCucrtembl»

Tun ueHHoli Bymaru
KynoH

LleHa pasmeLieHns
BantoTa Bbinycka
Cymma Bbinycka
[ata pa3melyeHnsa
[aTa noraweHus

Obnuraumm NMeHHble NPOLEHTHble 6e3[0KYMEHTapHbIE HEKOHBEPTUPYEMbIE CEPUM «B»
5% OT HOMVHaJbHOI CTOMMOCTU 0bNMraummn 3a Becb Neprog, obpatleHus

100 %

Py6nb

12000 000

Tanpens 2011 ropa

28 nioHa 2022 ropa

ISIN Reg No RUOOOAQJXMH7
Odepra -
SAMUTEHT My6nuyHoe akumnoHepHoe obuecTBo «Mob6unbHble TeneCucrembi»

Tun ueHHo bymaru

KynoH

LleHa pasmeLeHus
BantoTa Bbinycka
Cymma Bbinycka
[ata pasmeLleHus

[ata norawexus

BuipxeBble obnurauum foKyMeHTapHbIE MPOLEHTHbIE HEKOHBEPTVPYEMblE Ha NPpeabsiBu-
Tensi c 0b6s3aTenbHbIM LLEHTPan3oBaHHbIM xpaHeHvem cepum 001P-03

1-10-11 KynoHbl — 7,7 % rofoBbix
100 %

Py6nb

15000 000 000

9 Hosbpsa 2017 ropa

3 Hosbpa 2022 ropa

loc. per. Homep 4-11-04715-A
Odepra -
3MUTEHT MTS International Funding Limited

Tvin ueHHo bymaru
KynoH

LeHa pasmelueHus
Bantota Bbinycka
Cymma Bbinycka
[aTta noraweHus

EBpoobnuraumnn (144A/Reg S), rapaHTupoBaHbl KomnaHueii
8,625 % cdukcupoBaHHbIN, BbinnaTta pa3 B nonroga

100%

Lonnap CLUA

750 000 000

22 vioHa 2020 ropa

ISIN Reg No RUOOOAOZYFC6
OdepTa -
AMUTEHT My6nu4yHoe aKkunoHepHoe ob6uwecTBo «Mo6 TeneCucrt

Tun ueHHo bymarn

KynoH

LieHa pasmeleHns
BantoTa Bbinycka
Cymma Bbinycka
[aTta pasmewieHns
Lata noraweHus
ISIN Reg No
OdepTa

BupyeBble 06nuraummn fokyMeHTapHble NPOLLEHTHbIE HEKOHBEPTUPYEMbIE Ha NPEAbABU-
Tens c 0653aTenbHbIM LIEHTPaN30BaHHbIM XpaHeHuem cepun 001P-05

1-7-1n KynoHbl — 71% rofoBbix
100%

Py6nb

10000 000000

7 mapta 2018 roga
1ceHTa6psa 2021 ropna
RUOOOAOZYWX7
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SMUTEHT

Tvn ueHHon bymaru

KynoH

LleHa pa3meLueHus
BantoTa Bbinycka
Cymma BbInycka
[ata pa3melleHuns
[aTa noraweHus

My6nuyHoe akuMoHepHoe obwecTBo «Mob6unbHble TeneCucrembi»

BupxeBble 06nuraumm JOKyMeHTapHble NPOLIEHTHblE HEKOHBEPTUPYEMbIE Ha MPEAbABU-
Tens c o6s3aTenbHbIM LeHTPann3oBaHHbIM XxpaHeHnem cepumn 001P-06

1-14-1 kynoHbl — 7,25 % rofoBbix
100%

Py6nb

10000 000000

7 mapta 2018 ropa

26 despansa 2025 rona

03 KOPMNOPATUBHOE
YNPABJIEHUE

ISIN Reg No RUOOOAOZYWYS5
OdepTa -
AMUTEHT My6nuyHoe aKumoHepHoe o6uwecTBo «Mo6unbHbie TeneCuctembi»

Tun ueHHoli Bymaru

KynoH

LleHa pasmeLieHns
BantoTa Bbinycka
Cymma Bbinycka
[ata pa3melyeHuns
[HaTta noraweHusa

BupeBble 06NUraumm LOKyMeHTapHbIe NPOLEHTHbIE HEKOHBEPTMPYEMbBIE HA NPEbABU-
Tens c 06s3aTenbHbIM LEHTPANN30BaHHbIM XpaHeHnem cepumn 001P-07

1-20-11 KynoH — 8,7 % rogoBbIX
100%

Py6nb

10000 000000

29 anBaps 2019 ropa

23 aHBaps 2024 ropa

SMUTEHT

Tvin ueHHol bymaru

KynoH

LleHa pasmeLleHus
BantoTa Bbinycka
Cymma BbInycka
[aTa pasmelyeHus
[aTa noraweHus

My6nuyHoe akumnoHepHoe obuecTBo «Mob6unbHbie TeneCucrembi»

BupyeBble 06Mraummn fokyMeHTapHble NPOLEHTHbIE HEKOHBEPTUPYEMbIE Ha NPEAbABU-
Tensi c ob6s3aTenbHbIM LLEHTPan3oBaHHbIM xpaHeHrem cepum 001P-10

1-24-11 kynoH — 8,00 % ropoBbIx
100 %

Py6nb

15000 000000

3 uions 2019 roga

25 nioHs 2025 ropa

ISIN Reg No RUOOOA100238
Odepra -
AMUTEHT My6nuyHoe aKkumoHepHoe o6wecTBo «MobunbHblie TeneCucrembi»

Tvin ueHHol bymaru

KynoH

LeHa pasmelueHuns
Bantota Bbinycka
Cymma Bbinycka
[ata pasmelyeHns

[ata norawenns

BripxeBble 0bnurauumn oKyMeHTapHble MPOLEHTHbIE HEKOHBEPTVIPYEMbIE Ha NpeabsaBu-
Tens c 06s3aTenbHbIM LeHTPann3oBaHHbIM XpaHeHnem cepun 001P-08

1-14-1 kynoHbl — 8,4 % rofoBbIx
100%

Py6nb

5000 000000

22 anpens 2019 ropa

17 okTabpsi 2022 ropa

ISIN Reg No RUOOOATO0HU7
OdepTa -
AMUTEHT My6nuyHoe aKkunoHepHoe o6uwecTBo «MobunbHbie TeneCuctembi»

Tun ueHHo bymaru

KynoH

LleHa pasmeLleHus
Bantota Bbinycka
Cymma Bbinycka
[aTa pasmelyeHus
[ata noraweHus

BupyxeBble 06Mraummn LOKyMeHTapHble NPOLEHTHbIE HEKOHBEPTUPYEMbIE Ha NPEAbABU-
Tens c 06s3aTenbHbIM LLEHTPANN30BaHHbIM XpaHeHem cepun 001P-11

1-28-11 KynoH — 7,9 % rofoBbix
100%

Py6nb

10000 000000

17 wrons 2019 roga

8 niona 2026 ropa

ISIN Reg No RUOOOATO0A58
Odepra -
SMUTEHT My6nuyHoe akumoHepHoe o6wecTBo «MobunbHbie TeneCucrembi»

Tvin ueHHol bymaru

KynoH

LeHa pasmelueHuns
BantoTa Bbinycka
Cymma BbInycka
[ata pa3melleHuns
[aTa noraweHuns
ISIN Reg No
OdepTa

BupxeBble 0bnuraumm JOKyMeHTapHble NPOLIEHTHbIE HEKOHBEPTUPYEMbIE Ha MPEAbABU-
Tens c ob6s3aTenbHbIM LEeHTPann3oBaHHbIM XxpaHeHnem cepmmn 001P-09

1-22-1 kynoH — 8,60 % ropoBsbix
100%

Py6nb

7500 000000

22 anpens 2019 ropa

14 okTabps 2024 ropa
RUOOOAT00A66

ISIN Reg No RUOOOA100L55
OdepTa -
3AMUTEHT My6nuyHoe aKkunoHepHoe o6uecTBo «MobunbHbie TeneCuctembi»

Tvn ueHHol bymaru

KynoH

LleHa pa3meLleHuns
Bantota Bbinycka
CyMMa Bbinycka
[ata pa3melleHuns

[ata noraweHus

BupceBble 0bnurauum foKyMeHTapHbIE MPOLEHTHbIE HEKOHBEPTHPYEMble Ha NpeabsiBu-
Tens c 0b6s3aTenbHbIM LIEHTPaNn30BaHHbIM XpaHeHnem cepun 001P-12

1-16-11 kynoH — 6,85 % rofoBbIx
100%

Py6nb

15000 000 000

310kTs6ps 2019 roga

26 okTs6ps 2023 ropa

ISIN Reg No RUOOOAT00ZKO
OdepTa -
AMUTEHT My6nuyHoe akumoHepHoe o6wecTBo «MobunbHbie TeneCuctembi»

Tvin ueHHol bymaru

KynoH

LleHa pasmeLleHus
BantoTa Bbinycka
Cymma Bbinycka
[aTa pasmelyeHus
[aTa noraweHuns
ISIN Reg No
OdepTa

BupyeBble 06Mraummn AokyMeHTapHble NPOLLEHTHbIE HEKOHBEPTUPYEMbIE Ha NPEAbABU-
Tensi c 06s13aTenbHbIM LIEeHTPan3oBaHHbIM xpaHeHem cepum 001P-13

1-12-1 kynoH — 6,45 % rogoBbIx
100%

Py6nb

10000 000000

26 pekabps 2019 ropa

22 nekabps 2022 ropga
RUOOOA101939



http://mts.ru/business

rof0OBOW OTYET \ 2019

\MTS.RU

COBEPLUEHCTBOBAHME

CUCTEMDI

KOPMOPATMBHOIO
YNPABJIEHUA

KntoyeBbiMU NpUHLMNaMU KOPNopaTUBHOIO ynpasse-

Hus MTC asnstoTcs:

> BCECTOPOHHAS 3aliMTa NpaB v UHTEPECOB
aKLMOHEPOB;

>  VHbOPMaLMOHHas OTKPbITOCTb U NMPO3PaYvHOCTb;

> efMHas KoprnopaTuBHas NonmTKa B OTHOLIEHUN
[oYepHMX 0bLLecTs;

> HesaBucumocTb CoBeTa AUPEKTOPOB B ONnpenene-
HVKM cTpaTerun KomnaHum, yTBEPXXAEHUN BU3HEC-
NNaHoB, UHbIX BaXKHbIX PELLUEHNIA;

> KOHTPOJSib 32 AEATENbHOCTbIO MEHEIXKMEHTA;

> cobniogeHne 0enoBon aTUKN NPy BEAEHUN
busHeca;

> Be[eHNe couuanbHO OTBETCTBEHHOrO brsHeca,
HanpasfieHHoe Ha obecrneyYeHne ycTon4MBoro pas-
BUTUS KomnaHum, pocTa ee 6n1arococTosiHus.

Mpouenypbl nogrotoskn nnposeneHus Obuero

cobpaHus akumMoHepoB nossonsaT MTC obecneunTb

paBHOE OTHOLLEHWE KO BCEM aKLVIOHEPaM CO CTO-

POHbI KoMnaHuu npu peannsaumm uMn CBOUX Npas

Hay4acTue BynpaeneHun O6LWecTBOM 1 nonyyeHve

npubbIn.

[Oelicteytowasn B MTC cuctema Bo3Harpaxpge-

HUSi HanpaBfieHa Ha POCT aKLMOHEPHOI CTOMMOCTH
KomMnaHuu, a ypoBeHb BbiNsla4BaeMoro Bo3Harpa-
XOEHUS ABNSETCS CNPaBeANBbIM U OOCTAaTOYHbIM
019 MOTUBALMN COTPYOHUKOB M YITIEHOB OPraHoB
ynpaBneHus.

Cuctema ynpaBfieHnsi pUCKamMu 1 BHYTPEHHET O
KOHTpOns pa3paboTaHa Cc y4eTOM 06LENPUHSATBIX
KoHUenTyanbHbix ocHoB COSO (The Committee

of Sponsoring Organizations of the Treadway
Commission), sBnsieTcst adpdeKTUBHON 1 HanpaseHa
Ha obecneyeHre pa3yMHON YBEPEHHOCTY B LOCTUXE-
HUV MOCTaBMIEHHbIX Nepes KOMMNaHuel Lenew.

B KomnaHuu cyliecTByeT feiiCTBEHHAs cucTeMa KoH-
Tpons 3acpefikamul, COBEpPLUAEMbIMU B YCIIOBUSX KOH-
$nukTa UHTEPECOB.

Cuctema packpbiTvs MHGOpPMaLLMM NOCTPOEHA C yye-
TOM TpeboBaHWIA NpaBun NUCTUHra MocKoBCKOW

6upxun n NYSE, senaetcs apdekTnBHON 1 obecneym-
BaeT cobnofeHne NpuHLMNa NPo3payHOCTH.

CucTemHbIli nogxon KomnaHuy Takxe pacnpocTpa-
HAeTcsa Ha obnacTu, roe ocobeHHo BaXKHO cobnoge-
HUe 3akoHoZaTenbCcTBa. Tak, B KOMnaHum nocTpoeHb!
Mo NIyHWYM MEXAYHapOAHbIM KOMIIaeHc-cTaHaap-
TaM cucTembl obecneyeHns cobnofeHNs aHTUKop-
PYNUUOHHOIO, aHTUMOHOMOJBbHOMO, NHCANAEPCKOrO
3aKoHOfaTeNbCTBa 1 3aKOHO[ATENbCTBA B ObacTu
VNHTENNeKTyanbHol cCO6CTBEHHOCT.

B2019 rogy MTC npoposmkuno paboTy no passutuio
CUCTEMbI KOPNOPaTMBHOro ynpasneHns KomnaHum.
B nocnenHue rogbl OCHOBHOE BHUMaHUE 6b110 cho-
KYCMPOBaHO NPEeXae BCEro Ha BHEAPEHWM NOMOXe-
HU Kogekca KopnopaTyBHOro ynpasreHus' — B 3Tom
HanpaBneHnn BbiNn LOCTUTHYTb BbICOKUE PE3Yib-
Tatbl (MTC cnenyet 6onee 80 % pekomeHpauuii
Kopekca).

Mbl Tak)Ke MPOQOMKUIN CNEQUTb 3a NpakTUKaMu
cobniofeHus pekoMeHgaunin Kogekca gpyrumu
poccuiickumu NyBnAMYHbIMN KOMNAHUSAMU 1 YHUTbI-
BaeM ux npu GopMnpoBaHUmn cobCTBEHHOrO NaHa
no ganbHelLeMy pasBUTHIO CUCTEMbI KOPNopaTUB-
HOro yrnpaBneHus.

B 2019 roay 6bin peanusoBaH psp NPOEKTOB, KOTOPbIE
6bInM HanpaBneHbl Kak Ha pa3BUTUE NPaKTUK KOpMo-
paTMBHOro ynpaBneHus, Tak u Ha ux nogaepxaHve

Ha JOCTUIHYTOM YPOBHE.

B Hauvane 2019 roga B MTC 6bin npoBefeH ayant
OTAENbHbIX MPAKTUK B3aUMOLENCTBUS KIHOYEBbIX
y4acTHMKOB KOPMNOopaTUBHOro ynpasneHus. B pamkax
3TOro npoekTa 6bino NnpoBeneHo 6onee 30 MHTEP-
BblO C PyKOBOAUTENAMMU KTHOYEBbIX QYHKLUNIA U MPOo-
aHanuaupoBaHbl gelicTeyowme npaktukm MTC B aToit
coepe. MNonyyeHHble pe3ynbratbl no3sonsatT MTC
YAYYWNTb NPaKTUKY KOPNOPaTUBHOIO yrpaBieHus.

Moppo6Has nHdopmauus o cobnopernn MTC pekomergaunii Kogekca koprnopaTeHOro ynpaeneHus, onobpeHHoro coetom aupekTopos baHka
Poccuu, pasmelleHa B NpUnoXxeHnn K gaHHomy otyety «OT4yeT o cobniofeHnn Kogekca KopnopaTuBHOTO ynpaBneHns».

03 KOPMNOPATUBHOE
YNPABJIEHUE

B npolenLiem rogy B CBSA3U CO CTOALLMMM

nepep KomnaHuei 3agayamu no pa3sututo cob-
CTBEHHOI 3KOCUCTEMbI BbIIN NepecMOTPEHbI NOf-
xofibl Kk pabote CoBeTa AMPEKTOPOB, EFr0 KOMUTETOB

n MpaeneHus. OCHOBHbIE YCUNINS B paMKax 3TOro npo-
Lecca bblnn HanpaBneHbl Ha yCUNEHNE cTpaTernye-
ckoii ponn CoBeTa AVPEKTOPOB U UBMEHEHNE POV
KOpnopaTBHOro cekpeTapsi.

Ewe ogHuM BaxkHbIM gt MTC cobbiTueM 6bisio npu-
HATUE PELIEHUNS O MPOBEAEHNY BHELWHEN OLEHKN
abdekTuBHocTn CoBeTa ANPEKTOPOB. Pe3ynbrathbl
oueHKn bynyT npefctasneHbl komnanuy B 2020 rogy.
Mo pe3ynbraTtam oueHKY nNnaHupyeTcs cdopMupo-
BaTb MiaH MEPONPUSTUIA, KOTOPbIE B TOM Yuncre byoyT
HanpaB/ieHbl Ha Pa3BUTUE NPAKTNK KOPNOPaTUBHOMO
ynpasneHus KomnaHuu.

MHAEKC KOPMOPATUBHOIO
YNPABJIEHUA

Moutoram 2019 roga MTC TpeTuii rog nogpsag octa-
etca BTon 10 KomnaHuii HaunoHanbHOro nHaeKca
KOpMopaTBHOrO yrpaBieHus.

\\ YpoBeHb cobniofeHuns KnoveBbiX NPUHLMMNOE KOPNOPaTUBHOIO yNpaBneHus

L
7% 94% goq,

85% 88% g39, g1, 84%

MNpaBa aKuUMOHEPOB, CoBeT ANpeKTopoB,
CYLIECTBEHHbIE KOPMOPATUBHbIE BO3HArpaxaeHus,
nencTens KOPMoOpaTUBHbIN CEKpeTapb

W vTC M Tons M Ton10 M Ton20

85% 86% 86% 86% 84%

Ynpasnenue puckamu PackpbiTve nHdopmatmm n KCO
1 BHYTPEHHUIA KOHTPOb

MNpaBa Coset
aKLMOHEPOB, AVPEKTOPOB, YnpaBneHue
CyLECTBEHHbIE BO3HarpaxxaeHus, puckamu PackpbiTue
AvHamuka KopropaTuBHble KOpnopaTUBHbIii W BHYTPEHHWIA nHdopmaumu
2019 / 2018 pencTeus cekpeTapb KOHTpOnb n KCco
MTC! +4% +4% +10% 1%
Ton 5 +9% +5% -3% +5%
Ton 10 +7% +7% 1% +5%
Ton 20 +7% +6% 1% +3%

OueHKa KomMnaHui, Bxopsawwmx B iHaeke, npoxoauna B Nneprog, utonb

— ceHT6pb 2019 1. OTyeT MTC B 06nacTu YP He 6bin npoaHannanposat,

nockonbky 6bin onybnukoBaH Ha caite 23.09, korfa oLieHKa bbina 3aBeplueHa, BCNEACTBIE 3TOro HabnopaeTcs CHKeHne noauuun MTC

B pa3nene «PackpbiTe nidpopmaumm n KCO».
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YCTONHYUNBOE
PA3BUTUE

Moppo6bHasa uHpopmauumsa o pearensHocT MTC
B 0bnacTu ycToi4ymBoro pa3sutus nybnukyercs
B ©XXerofHbiX oT4YeTax B 061acTu ycToiunBoro
passuTtus Mpynnbl MTC Ha caiiTe KomnaHum
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HALU nQAaxon,

K YCTOMYUBOMY
PA3BUTMIO _

U COLiMANIbHOM
OTBETCTBEHHOCTM

MTC CErogHs« -

m 3To undposas KomMmnaHus, KoTopasi pasBuBaeT MHHOBaLUN
U B o6pa3oBaHuM, 3gpaBooxpaHeHunu, B chpepe hpUHaAHCOBbIX
yCnyr, VHOYCTPUM pasBne4yeHnini n MHOrUX Bpyrux.
Hawwu pelieHuns c ncnonb3oBaHneM GONbLINX AaHHbIX,
MCKYCCTBEHHOr 0 UHTENNEKTa, BUPTYanbHOIN 1 A0NONHEHHOM
peanbHOCTU HaLeneHbl Ha NOBbILLEHNE KaYyecTBa XXU3HU
Hawnx aboHEHTOB, KIMEHTOB U COTPYAHUKOB.

@ flBnasicb oTBETCTBEHHbIM paboTopaTtenemM, Mbl CTaBUM
BO MNaBy YCTOWYMBOro pa3BuTus 6usHeca 3aboTy o cBoux
coTpyAHukax. MoatoMy ocHoBHol akueHT B MTC mbl aenaem
Ha COBEepLUEHCTBOBaHMM CUCTEMbI 06y4YeHUs, cobnogeHnn npas
YyenoBeKa Ha pabo4em MecTe U yy4leHun ycnoBui Tpyaa,

Pa3BUTUN KOPNOPaTUBHOMW KyNbTYpbl 1 cO3[aHun KoMpopTHOM
cpepbl A camopeanu3auumn Ka)kgoro coTpyaHuKa.

@1 Mbl cospaem npodeccumn byayiiero, pa3suBaem TanaHTbl
M nepeobyyaemM cOTPYAHMKOB, YTOObI OHU NPOAOIHKaNMU
ocTaBaTbcs BocTpe6oBaHHbiMK B MTC.

TeppuTopuil NpucyTCcTBUS GU3Heca n B3anmopgenicTeue

C MecTHbIMU coobuwecTBamu. NMpoekTbl MTC HaueneHbl

Ha ycTpaHeHue LunppoBOro HepaBeHCTBa, popMupoBaHune
addeKTMBHOIN cucTembl coumanbHOro npeanpUHUMaTeNnbCTBa,
pelueHne KNIYEBbIX 3KONOrMYeckux aagay, obpasoeaHue

M TBOpYECKOE pa3BUTUE AETEN, COXPaHEHUE NCTOPUYECKOTO
Hacnegus. Ham6onblueil LeHHOCTbIO AN1Sl Hac ABNSAETCA
nopaepxkKa aTuX NPOEKTOB COTPyAHUKaMu-sonoHtepamu MTC.

@ Hawe oco6oe BHMMaHue HanpaBneHo Ha pa3BuTue
C

PelwweHne cTpaTermyecknx sagad komnaHum B o6nactu
couunanbHON OTBETCTBEHHOCTU CMOCOBCTBYET YKPENnneHno
KopropaTUBHOIO gyxa 1 penyTauum pabotogarens,
OEMOHCTPUPYET Npo3padYHOCTb 6Bu3Heca n BnusieT

Ha ero NpuBNeKaTenbHOCTb A aKLMOHEPOB, UHBECTOPOB,
napTHepPOoB 1 NOCTaBLYUKOB.

TarbaHa YepHbiwuesa,

4YneH npaBneHus, BULEe-Npe3naeHT
no ynpaeneHuto nepcoHanom NMAO «<MTC»

KomnaHusi MTC obnapaert 3penocTbio CUCTEMbI

1N HeobxogMMbIMK pecypcamm afis nepexopa oT Knac-
cuyeckont mogenn KCO k mopenu, roe yctonyn-

BOE pa3BUTUE UHTEMPUPOBAHO B BM3Hec-cTpaTeruio
KoMnaHum n oesTenbHOCTb KoYeBbIX Nogpasaene-
HUIA. ATOT dakT OblN NOATBEPXKAEH B XOLE NPOBeae-
HUS CaMOOLLEHKM Ha COOTBETCTBUE PEKOMEHAALMNAM
MexayHapogHoro ctaHgapTa ISO 26000:2010
«PyKoBOACTBO MO COLMANbHON OTBETCTBEHHOCTU»
ewe B2018 roagy. Ha npotaeHun oT4eTHOro nepruopa
KomnaHus MTC Ha npakTuke peanu3oBbiBana aTy
rOTOBHOCTb.

04 YCTOM4YUBOE
PA3BUTME

B xomnaHumn MTC yBepeHbl,
YTO A1 NPaAKTUYECKOro [OCTVKEHUSA

— uenen ycToi4MBOro pa3suTus
6U3HecC A0MXKeH CbirpaTb KIO4YeBYO
ponb. B cBA3M 3TUM eXXerogHo
peanu3ayloTca NporpamMmbl U NPOEKTbl
B COOTBETCTBUM C NyYLUMMU NPaKTUKaMun
N MeXAyHapoaHbIMU CTaHAapTaMu.

YCTONYMNBOE PA3BUTUE UKOPMOPATUBHASA
COUMAJIbHAA OTBETCTBEHHOCTDb

OCHOBOI YCTOWYMBOrO pa3BUTUSA 1 KOPNopaTUB-

HOIl coumnanbHol oTBeETCTBEHHOCTU MTC siBnseTcs
cobntofeHre NPUHUUMNOB BEAEHMS COLMAnbHO OTBET-
CTBEHHOro 6bU3Heca, HanpaBfEHHOro Ha yny4lleHne
KayecTBa XN3HW HaceneHus, COTPYLHNKOB 1 0bLLe-
CTBa 3a CYeT pacluMpeHnsa cnekTpa ycnyr nBHegpe-
HUS MTHHOBALMOHHbIX PELUEHWNIA.

CoBeT gupekTopos, MpaeneHne MTC n Komutet

no KCO — rnaBHble opraHbl yrpaBneHns yCTONYNBbIM
pa3BuTriemM BraHeca 1 KOpnopaTUBHON CoLmanbHOM
OTBETCTBEHHOCTbIO, KOTOPbIE YTBEPXKAAIOT CTpaTerum
KCO v coumanbHbIX NporpamMm, oCyLLECTBASIOT KOH-
TPOMb BbIMNOMHEHNS N OLEHKY UX 9D PEKTUBHOCTN.

OestenbHocTb MTC B cdhepe ycTon4mnBoro pa3su-
Tna nKCO B 2019 rogy ocyuiecTsnsnach Ha OCHOBe
npuHsTon Ctpaterun KCO, buaHec-ctpaTerun
nHR-cTtpaTterun MTC, Llensix ycToiynBoro pa3smtus
OOH p02030 roga (LLYP), pekomeHpauuax mexay-
HapopgHoro CtaHpapTa ISO 26000 (PykoBogcTteo

Mo KOpnopaTUBHON COLManbHON OTBETCTBEHHOCTM),
NYHLINX MEXAYHaPOOHbIX 1 POCCUIACKNX MPaKTUKaXx.

[esTenbHocTb KoMMnaHum B obnacti KCO oxBaTbiBaeT
couvarnbHy, 3KOHOMUYECKYHO 11 3KONOrMYeckyto cdepbl
1 popmMupyeTcs B COOTBETCTBUM C 3anpocamm obLue-
cTBa, coTpygHukoB MTC, napTHEPOB 1 MHBECTOPOB.

AEATENIbHOCTDb

B OBJIACTU YCTOM4YMBOIO PA3BUTUSA

o0 ogo
i |ﬁ \"4

CouunanbHoe SKoHOMUN4Yeckoe Jkonornyeckoe
HanpaBneHue HanpaBneHue HanpaBneHue
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CUCTEMA YNPABJIEHMA
ACMNEKTAMU YCTONHUBOIoO
PA3BUTUA

OLIEHKA PUCKOB

. PEAJIN3ALUMA
M BOSMOXXHOCTEW

BU3HEC-CTPATErmn

PEAJINALMA
CTPATErmm KCo

KOMMTET NO KCO

> Pabouyas rpynna no yrnepofHoMy MeHEOXMEHTY

COBET AMPEKTOPOB

HAB/TIOAATE/IbHbIA COBET
MO BJIArOTBOPUTEJIbHOCTHU

NPABJIEHME

KOMMTET NO KOMMJIAEHC

MpoTuBOgEeNCcTBME KOPPYNLMN

Be3onacHocTb 06paboTkn NEPCOHanbHbIX AaHHbIX

CobniopeHne npae 4e€JI0OBEKa

>
>
> OxpaHa Tpypa
>
> CobniogeHne aKonornyecknx cTaHaapToB

04 YCTOWYMBOE
PA3BUTME

k KAYECTBEHHDIE

NMPOAYKTbI U YCNYTU

AN YOOBJIETBOPEHUA
NOTPEBHOCTEN KNIMEHTOB
B PA3JINYHDbIX CPEPAX
NUXXXN3HU C LEJIbIO
MAKCUMU3NPOBATD
LEHHOCTDb AN KJIMEHTOB
N KOMIMAHUMWN.

MOBbILLWEHUE KAYECTBA
YXU3HU U BESONACHOCTHU
YEJZIOBEKA W OBLLECTBA
3A CYET PA3BUTUSA
MHHOBALIMN.

KOOEKC OEJ10BOro NMONIUTUKA BJIOK OXPAHbI TPYOA IR PR
MOJINTUKA KCo NMOBEOEHNA N 3TUKUN Mo BJIArOTBOPU-
TENMbHOCTU
BJIOK OENAPTAMEHT
MO YNPABJIEHUIO KOMIMJIAEHC
SAKYNMKAMMU
nEnAPTAMEHT Kco KO,D,GKC OENoBOro noBegeHund
BJIOK YNPABJIEHUA OEMNAPTAMEHT nocraslUvKa:
MEPCOHAJIOM YNPABNEHUA > OXxpaHa OKpy>aloLei cpeibl; OENAPTAMEHT
PUCKAMMU > npaBa yenoseka MAPKETWUHIA
BJIOK CTPATEIrns
KMN3 KCO HA 2019 rog
Konuuyecteo npoekTtos Social Idea, [onsa permoHoB B counanbHO [ons BONOHTEPOB BHelwHas ayauTopus, BOBIEYEHHas
B 2019 rogy, pacCMoOTpPEHHbIX 3Ha4YNMbIX MPOEeKTax B couMalsibHbIX NporpamMmmax B BOJIOHTEPCKMe akymnmn
6
e sGuec oo SO ganny  14% 125 Tbic. uen. ¢+20%

307 npoexToB

OT 06LLEN YNCNIEHHOCTM

YYACTME B KPYMHEMLUNX
MEXXAYHAPOOHbIX

M POCCUNCKUNX
MHULIMATUBAX

e GSMA
e Accouuauyusa JAC

* no6anbHbIN
porosop OOH

 PCNN

e Accouuauus
MeHeQ)KepoB

NYBJINYHAA OTHETHOCTb

> OT4eT 06 ycTOlYMBOM
pasBuTUU

OTYETHOCTb MO MeXAYHapoa-

Homy ctaHpgapTy CDP
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PA3BUTUSA OOH
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\\MTC paspgensieT Bce 17 rnobanbHbix Lienein OOH B o6nactn ycToin4ymBoro passutums
1 peanuayeT NPoeKTbl B NoaaepKy 13 U3 HUX B COOTBETCTBUM C HanpaBneHnamu

OEATENbHOCTN KOMMNaHUW.

TUKBAZALYR LLYP N21.

HUWETDI

JiukBnpauusa HULWETDbI
lMoBcemecTHasa NMKBNAALNS HULLETI
BO Bcex ee dpopmax

IR LLYP N2 3.

WBNATONONYYHE

Xopoluee 3a0poBbe u 6naronony4ne
—/\/\f' ObecneveHne 3nopoBoro obpasa

YKN3HW 1 copelicTBre bnarononyyuio
0519 Bcex Bntobom BospacTe

Pl LYP Nea.

. KayecTBeHHoe o6pa3oBaHue
I!ﬂ l ObecneyeHrie BCEOXBATHOrO 1 cnpa-
BEAJIMBOro Ka4eCTBEHHOIO 0bpa3o-
BaHNA N NOOLWPEHNE BO3SMOXXHOCTU
06yYeHNs Ha NPOTSXKEHNUN BCEN XUSHN
[N BCex

Tl UYP Nes.

lFeHpepHoe paBeHCTEBO
ObecneyeHne reHaepHOro PaBeHCTBa
1 paclUVpeHKE NpaB 1 BO3MOXHOCTEIA
BCEX XKEHLMH 1 1EBOYEK

eI LLYP N2 8.

W IKOHOMUYECKUI -

o] [OocToiiHasa paboTa n aKoHoOMu4e-
CKuii pocT

CopelicTBME HEYKIIOHHOMY, BCEOXBaT-
HOMY U yCTO4YNBOMY 3KOHOMUYECKOMY
POCTY, NOSTHOW 1 MPOV3BOAUTENb-

HOWi 3aHATOCTY U AOCTOWHON paboTe

0ns Bcex

VT LLYP N2 9.

WHHOBALH 1
LSS MnpycTpnannsaumsa, MHHOBaLum,

& nHdpacTpykTypa

CospaHue npoyHoii nHPacTPyKTypbl,
copencTene obecneyeHnto BCeoxaaT-
HOI 1 yCTONYMBO MHAYCTPUaNM3aLmmn
1 BHEAPEHUIO UHHOBALNIA

1 YMEHBUIEHHE uypP N210.

HEPABEHCTBA
YMeHblueHne HepaBeHCcTBa
< — CHmKeHne ypOoBHSA HepaBeHCTBA BHY-

TPpW CTPaH nMexagy HUMu

YCTON4MBLIE

1 OTBETCTBEHHOE
NOTPEBAEHHUE
WNPOK3BOACTBO

QO

1 BOPbBA
CU3MEHEHMEM
KNUMATA

1 (COXPAHEHME
IKOCHCTEM CYLLIM

16 MUP, NPABOCYAUE
W3OOEKTHBHBIE
MHCTUTYTbI

03

1 MAPTHEPCTBO
B MHTEPECAX
YCTOYMBOr0 PA3BUTHA

LLYP N211.

YcToiiumBebie ropoaa v HaceneHHble
MYHKTbI

ObecneyeHmne oTKpbITOCTH, bE30NACHO-
CTU, XXN3HECTOMKOCTU 1 YCTONYNBOCTN
rOpO/0B 1 HACENEHHbIX MYHKTOB

LYP N212.

OTBEeTCTBEHHOE NoTpe6neHue

U NPOU3BOACTBO

0ObecneyeHne pauyoHanbHbiX MoOAeNei
noTpebneHns n NPovn3BoaCTBa

LLYP N213.

Bopb6a c U3MeHeHMAMU KNuMaTa
MprHsATUE CpoYHbIX Mep no 6bopbbe
C V3MEHEHVEM KMMaTa 1 ero
nocnencTeusimMu

LLYP N215.

CoxpaHeHue 3KoCcUCTeM CyLumn
3almTa, BOCCTaHOB/IEHUE 3KOCUCTEM
CyLUN U COQENCTBME NX PaLMOHanb-
HOMY MCMOJIb30BaHUIO, paLMOHanbHoe
ynpasnexue necamu, 6opbba conycTbl-
HMBaHWeM, NpekpaLleHne 1 obpalieHve
BCMATb NpoLiecca Aerpagaunm semMenb
nnpekpatieHue npotecca ytpaTbl 6uo-
noryvyeckoro pazHoobpasus

LLYP N216.

Mup, npaBocyaue v appeKTUBHbIE
WHCTUTYTbI

CopelicTBME NOCTPOEHMIO MUPONO6U-
BbIX N OTKPbITbIX OBLLECTB B UHTEPECAX
ycTo4MBOro passuTus, obecneye-
HVe JoCTyna K NpaBoCyAWIO A1 BCEX
ncosnaHune ahdEKTUBHbIX, NOJOTYET-
HbIX N OCHOBaAHHbIX Ha LULMPOKOM y4a-
CTUN yYpexxaeHnii Ha BCeX YPOBHSIX

LYP N217.

MapTHepcTBO B MHTEpPecaXx ycTon4Ymn-
BOro pasBuTUa

YKpenneHue cpeacTs AOCTVXEHUS
YCTOMYMBOro pPasBuUTUs 1 aKTNBM3a-
uns paboTbl MEXaHN3MOB rn106anbHOro
napTHeEPCTBa B UHTepecax yCTONYMBOro
pa3BuUTUA

TPEHAbI KCO B2019 roay

> OO6yyeHue, MHHOBaLWW 1 NONYNsSpU3aLus ycTon-
4Y/BOro Pa3BUTUS Cy4ETOM peKoMeHZaLUnii npo-
BeAeHHOro ayguta busHec-npoueccos KomnaHuu
Bobnacty KCO Ha cooTBeTcTBME cTaHaapTy ISO
26000.

> PaboTta c OCHOBHbIMU rpynnamu CTENKXONAEPOB,
BTOM Y/CNe NOoCTaBLLMKaMu, KIMEeHTaMN 1 COTPYA-
HUKamu, Benacb B pamkax nonynspusauum LIYP

o 4 YCTOWYMBOE
PA3BUTME

N NPENMYLLECTB UX NHTErpaLnn B CTpPaTeruo,
KyNbTypy U OEeATENbHOCTb KOMMaHWUK, Cnocob-
CTBYIOLMX CO3AAHNI0 OBLMX KOPNOPATUBHBIX
LLEHHOCTEN.

Peanusauus aKonormyecknx npoeKToB, No3BOMB-
wasa MTC BHeCTU CBOI BKJ1af, B yCTONYMBOE pas-
BUTVE 1N COXPAHEHMNE IKONOMMHYECKOr0o PaBHOBECUS
B PErOHAaX MPUCYTCTBUS.

LEHHOCTWN, KOTOPDIE Mbl CO3AEM

B couvanbHoli cdepe Mbl CTPEMUMCS K NOBbILLe-
HIIO Ka4eCcTBa XXM3HN CBOUX KIIMEHTOB, 3aboTumcs
0 COTPYAHUKAX 1 UX Pa3BUTUN, KyNbTUBUPYEM KOP-
rnopaTuMBHOE BOJIOHTEPCTBO, 3aHNMaeMcs 6naroTso-
puTenbHocTblo. eatenbHocTb Bobnactn YP nKCO
HanpasneHa Ha NoAAEPXXKY 1 NPOABMXEHVE OCHOB-
HbIX ayAMTOPWIA, C KOTOPLIMI KOMMaH1s B3anMo-
[eficTByeT BnpoLecce NpefocTaBieHns ycnyr
1 cepBuUcoB. Haluy 0OCHOBHble CTEWKXONAEPbl — 3TO
KIMEHTbI, COTPYAHUKU, aKLMOHEPbI, rocyAapCcTBeH-
Hble opraHbl, MECTHble coobLecTBa.
> KomnaHus MTC akTUBHO NpoABUraeT LEeHHO-
CTW ycTolYMBOro pa3suTus. llommrmo npoyero,
820719 rogy Obinn peannaoBaHbl crefyioLime
VNHNLNATWBbI.

3aunHTepecoBaHHble

>

PaspaboTtaH oHnaliH-Kypc U3 BOCbMU BULEO-YPO-
KOB Ha TeMy «YCToi4nBOe pa3BuTne buaHecax
L5 COTPYAHVKOB U BHELUHUX 3aWHTEPECO-
BaHHbIX cTOPOH. Kypc pasmelleH Ha bec-
nnaTtHom pecypce https://mtscu.ru/courses/
ustojchivoe-razvitie-biznesa/

MpoBepneHbl ABe OTKPbITbie KOHdepeHun MTC
«OTBETCTBEHHDIV BU3HEC. BbITb Nyylle Kaxabli
LeHb» 1 «YcTon4mBoe passutue. byap nyylue Kax-
Obl peHbl» B MockBe. B koHdpepeHUmsx npuHsnmn
yuyacTtue 6onee 200 npencTaBUTENEN KPYMHbIX
KOMMNaHuWii — nocTaBLLnKoB ob6opynoeaHus, 50
KoMMaHuin — napTHepoB u knneHTos MTC, HKO,
MeXayHapOLHbIX 3KCMEPTOB, PYKOBOAUTENEN

no KCO v ycToin4ymBoMy pa3BuTUio, TOM-MEHEIKE-
pos MTC.

Pesynbratbl 2019 ropa /

CTOPOHDbI OCHOBHble MeXaHU3Mbl U npuHUnNbl B3aI/IMOJJ,eI7ICTBI/IH |/|H¢opmau,m| BOTyeTe

13 BOPbBA
(CM3MEHEHUEM
KIMMATA

L 4

1 MUP, NPABOCYAUE
1 30OEKTUBHBIE
MHCTUTYTbI
W

17 MNAPTHEPCTBO
B MHTEPECAX
YCTOA4MBOrO PA3BHTUA

KnneHTbl

CoTpyaHVKN

MapTHepbl

Bce npoekTbl MTC, cBSi3aHHbIE C OCHOBHbIM 613HECOM,
HanpaeneHbl, B NEPBYIO O4EPELD, HA NMOBbILLEHNE Kade-
CTBAa XXU3HU KIIMEHTOB U aboHeHToB. Liudposbie ycnyru,
OHnaiiH-06pa3oBaHune, NPOEKTbI TENeMELQULMHbI N KO-
noruu, counanbHble 1 6naroTBOPUTENbHbIE NPOEKTHI,
NPOCBETUTENbCKME MPOrpaMMbl 41 WKONbHUKOB, CTY-
[leHTOB 1 NIOAEN 3penioro Bo3pacTa — BCe 3TO CTaHOBUTCS
[OCTYNHbIM AJ15 LWMPOKOW ayauTopun.

KoMnaHusi obnapaeT nyylunMm npakTukamy nporpamMm
0519 coTpyaHMKoB. HoBble noaxoabl B 06y4eHun nepco-
Hana, ynyylleHne yCrnoBuii Tpyaa U KaHanoB KOMMY-
Hukauuid, nponarasaa 30X, nporpaMMbl agantauum

1 nepeobyyeHns — 3TO HE BECb NepeYeHb BO3MOXHOCTEN,
npefocTaBAsieMblX KOMMNaHWel CoTpyaAHUKaM.

OTHoweHna MTC nnapTHepoB CTPOATCS Ha NPUHLMN-

nax fo6pPOCOBECTHOCTH, YECTHOCTM M MPO3PaYHOCTW.
[OeiicTaytowwmii B komnaHum Kogekc AenoBoro noBeaeHns
noctasuyka MAO «MTC» coaep»uT cTaHgapTbl, cobsto-
[leHNEe KOTOPbIX 0XKUAAETCH OT NOCTABLUMKOB, B 4aCT-
HOCTM cobniofieHre 3aKOHOB 06 OXpaHe OKpyXKatoLLeit
cpeqpbl M Npas YyenosBeka. Takxe npu B3aumogeicTeum
cnaptHepamu MTC oxupaeTt oT HUX B3aWMHOMO YETKOro
cnefoBaHNUs NPUHLMNAM aHTUKOPPYMLUUOHHOIO 3aKOHO-
naTenbcTBa U TpeboBaHWii 4eN0BOI 3TUKMN

https://moskva.mts.ru/about/mts-dlya-obshhestva/novosti-i-otcheti/otchet-ustoychivogo-razvitiya

MoppobHasi nHPopmMaums packpbiTa
B pasgene «OTYeT MeHemKMeHTa»
(noppa3spensl «Barnsp B byay-

wee», «<HoBble HanpaBneHus 6us-
Hecay, «0630p 6u3Hecay), paspene
«YcTounBoe passuTre» (nogpasaen
«CoupanbHble HBECTULMNY), @ TaKXKe
BOTYeTe BoONacTn ycTon4nsoro
pa3suTus Mpynnsl MTC!

MoppobHasa nHdopmaums packpbita
B pa3sfene «YCToiunBoe passuTme»
(noppa3spen «Haww coTpyoHNKM»),
aTakxe BOTYETE BOOBNAcTM ycToii-
yungoro passutus Mpynnsl MTC

MoppobHas nHdopmaums packpbita
B paspene «YcToiiunBoe passutue»
(noppaspen «YCTo4MBOCTb Lenu
NOCTaBOK»)


https://mtscu.ru/courses/ustojchivoe-razvitie-biznesa/
https://mtscu.ru/courses/ustojchivoe-razvitie-biznesa/
http://mts.ru/business

rOL0BOVI OTHET \ 2019 \MTS.RU 0 KOMMAHUW OTHET KOPMOPATUBHOE LLOMOHUTESIbHAS
MEHEI)XMEHTA YMPABNEHVE NHDOPMALNSA
JTOCTOMHAA PABOTA
1 3KOHOMUYECKMI
3auHTepecoBaHHble PesynbTtathl 2019 ropa / H A m “ SNEHbLLENE
CTOPOHbI OCHOBHblE MEXaHU3Mbl U MPUHLMIMbI B3aUMopaencTeus nHdopmauusa B OTyeTe 10 Hessoescran
AKLMOHEPBI CTpaTerus ycToii4nBoro pa3Bntus BAUSET Ha UHBECTU- MopapobHas nHpopmauus pac- ‘ —B
LIMOHHYI0 NPUBNEKATENbHOCTb KOMNaHuu. JemoHcTpauus KpbiTa B pasgene «KopnopaTtneHoe
Npo3payHOCTV BOBNAcTK yCToNYMBOro pa3sntus 6us- ynpasneHvie» (nogpasgen
Heca 3afiaeT TOH KOTUPOBKaM KOMMaHUM Ha 6|/|p)Ke <<B3aVIMO,D,eVICTBVIe CakynoHepamun
1 CTAHOBUTCS BaXKHbIM GaKTOPOM MPUHATUS PeELLEHNs 1 VIHBECTOPaMU»)
06 nHBecTuuuax. NMpegocraBneHme oT4eTHOCTU B obna-
cTn ycToinymeoro passutus Mpynnel MTC nossonset MTC yOenseT npuopuTeTHOE
VHBECTOPaM MNOJly4YUTb NOMHbIN [J,OCT){‘I'I K nHdopma- \\ I'IopreT CpefHecTUTUCTUYECKOro COTPYAHMKA
LUK ONs NPUHATUS LEeN0BbIX PELLUEHNI C YYETOM COLM- BHMMaHNE NMNOCTPOEHNIO N Pa3BUTUIO
anbHbIX 1 3KOMOMMYECKUX MOCNEACTBUIA A9 KOMNaHUN 3(1)(1)6KTVIBHOI7I n yCI'IeLIJHOI?I KOMaHpl
npans obuiecTsa B Lenom. 115 OLEHKN BCEro crnekTpa . 7
npodeccnoHanos. Mon: Mysckon
PNCKOB N NPUHATUA BEPHOMO MHBECTULIMOHHOIO peLle- BO3 acT: 36
HWS B NOJb3Y TON UV MHOW KOMMNaHUN UHBECTOPbI BCE pact:
6onbllee BHUMaHNe yaensioT ee NprBepXeHHOCTN Craxk paboTbl B kOMMaHUN: 7
ESG-npuHuunam (environmental, social and governance)
locypapcTBo 1 MecT- MTC akTuBHO B3ammopeincTByeT ¢ depepanbHbiMn MopapobHas nHpopmaLuus packpbita MTC akTUBHO MCMONb3YET NyyLurie NPaKTNKu
Hble coobulecTsa 1 pervioHasnbHbIMU OpraHamu rocygapcTBeHHol BnacTu B paspene «YCToiiunBoe passutre» B0o6nacTy NporpamMm Asis COTpyAHVKOB.
1 MeCTHbIMM coobLecTBamMy B paMKkax NPOeKTOB, KOTO- (noppaspen «CounanbHble UHBECTU- HoBble noaxozs! B 06yyeHnM nepcoHana,
pble JaloT pa3BMBaATbCS HE TONbKO BU3HECY, HO U TEppU- uun»), aTakke B OTyete BobnacTtu .
TOopusM npucyTcTrs. Mbl 0by4yaem HOBbIM Npodeccusm, ycToii4ynBoro passutus fpynnel MTC? YANRILIER IS Y@L V2fak) U RETREIOE (e \\ FeHAEepHbIit cocTaB
pa3BMBaAEM KaYeCTBEHHbIE YCNYry, OKa3blBaeM MNof- MyHUKauum, nponaraHaa 30X, nporpammbl
LEPXKKY COLManbHO-HE3aLMLLEHHbBIM CIOSIM HaceneHus, apanTauun 1 nepeobyyeHuns — 3To TONbKO Pykosoautenu Cneunanuctsl
MPOBOANM MEPONPUATWA NO SLLNTE OKPYHAIOLLEN CPEAe! 4aCTb BO3MOXHOCTEIA, NPEAOCTaBIAEMbIX 6176% 38,24%
1 9KONIOrMYEeCKOMY MPOCBELLEHNIO S ——
YA ’ 52,17% 4783%
XeHwmnHbl My>K4nHbI
e HALUM HAFPAbl U LOCTU)XEHUSA B OBJIACTU
"~ YCTOMAYMBOro PA3BUTUA
yucneHHocTb nepcoHana Mpynnbl MTC
Ha KOHew ropga
\\ no ypoBHto o6pasoBaHun
P Ciinj 1%  18% 72%
HHSOPM
M Cpearee M NpodunbHoe [l Boicwee
>  MTC - Jlupep unpekcos PCIM > MTC - nnpep peiiTuHra coynanbHoi appek- 3akpbiTue BakaHCcuii
«OTBETCTBEHHOCTb M OTKPbITOCTb>» U «BekTop TUBHOCTM KPYMHENLINX KoMnanuin Poccum \\ no CTaxy
YCTONYMBOro pasBUTUSA», NPEOCTABNAET NyY- nHdopmaunoHHoro areHTcTea AK&M.
) O,
LUYIO POCCUICKYIO NPaKTUKy B cdepe packpbiTus 97,.5% 16% 17% 1%  30%
NHbOopMauun no yCTOI/ILIvI/IBOCTI/I passutus n KCO, ‘ E< E13 W35 W50 10-20
OTPaXXEHUI0 MO3UTUBHOW ANHAMUKWN coLumnanb- q ‘CDP
HOI 1 3KOSIOrMYECKON pPe3yNbTaTUBHOCTU CBOEN ‘ W\
[ESTENBHOCTU. DISCLOSURE TNSFGNT ACTICN no Bo3paCTy
© . " 13% | 42% 29%
> OTMeYeHO BbiCOKOe Ka4yecTBO ny6nuyHoii > MTC Bowna B TON-10 POCCUINCKNX KOMMaHUN
otyeTtHocTn MTC, cCOOTBETCTBYIOLLEE MPOBOMY no pacKpbITUIO HpopMaLumn 06 3MmeHeHUn H<>5 MW 2535 M 3544 W 4554

knumarta CDP.

oTpacneBoMy ypoBHto, npu Mpoueaype obLe-
CTBEHHOro 3aBepeHus Komuteta no HedpuHaHco-
BOI1 oTyeTHOCTM npu PCIM.

33,3%
14,6%

PykoBsogutenn CneuunanucTbl

\\ lnHaMunKa YnCcTOoro oTTOKa

>  MTC Bowna BTON-15 peHKUHra meguaxosn-
AUHra «9KcnepT» Nno ycTonyrBoMy pasBuTuio
cpeay 100 KpynHeRwnx pocCUnCKnx kommna-
HWIA Y cTana nMaepPoM cpenmn komnanuii UT 85,4%
— NTENeKoM-oTpacnu.

66,7%

sHBapb 19 nekabpb 19
Il BHewHune cotpyaHnkn -8~ [JocTaTto4HOCTb, %
BHyTpeHHUe coTpyaHWKN OTTOK, %

https://moskva.mts.ru/about/mts-dlya-obshhestva/novosti-i-otcheti/otchet-ustoychivogo-razvitiya
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rof0OBOW OTYET \ 2019

OMJNATA TPYOAA
M COLLUATIbHDbIN NAKET

B MTC peiicTByeT KOHKypeHTocrnocobHas cuctema
onnatbl Tpyga. Mo paHHbiM 3a 2019 rog, cpegHas
3apaboTHas nnata B KomnaHum Ha 38 % Bbille, YEM
B LLeSIOM MO CTPaHe.

Kpome Toro, MTC npefnocTtaBnseT CBOUM paboTHU-
Kam 0osbLION MakeT KoMMeHcauuii U nbroT. Y coTpya-
HVKOB eCTb BO3MOXHOCTb Y4acTus B nporpaMmme
«KadeTtepuii nbrot», roe MHAMBUAYanbHO Mo peLle-
HUIO COTPYLHMKA MOXET ObITb U3MeHEH Habop ero
nbrot. Takol Noaxop, No3BONSET KAYECTBEHHO YO0~
BNIETBOPUTb pa3nuyatomecs notpebHocTn coTpya-
HVKOB MpPW BbICOKOIN 3P PEKTUBHOCTU PACXOLAOB.

000 «KOPMOPATUBHbIN

YHUBEPCMUTET»

OLLEHKA 3P DEKTUBHOCTMU
AEATE/IbHOCTMU

Bce coTpyaHukn KoMnaHnm exerogHo y4acTByoT
BMpoLenype oueHkn 3pPEKTUBHOCTU AeATENBHO-
CTU, KOTOpAash BKIKOYAET KaK OLEHKY BbIMONHEHMUS
KOYeBbIX NokasaTtenein apdekTUBHOCTH, TaK U ypo-
BEHb Pa3BUTUS KOMNETeHUUIA. PykoBogutenu B xone
npoLecca OLeHKN NPefoCTaBNsAoT Pa3BepHYTYIO
0b6paTHYytO CBSI3b MO UTOraM paboTbl 3a rofl, Takxe
o peaynibTatam OLEHKUN COTPYAHMKOB popmMupyeTcs
nnaH pasB1BalOLLMX MEPOMPUATUIA.

B 2019 rogy npogonxunace paboTa no passuTtuio

1 coBepLieHcTBOBaHMO cuctembl KIM3, B Tom yncne
YBENNYMNOCh KONIMYECTBO CKBO3HbIX KOMaHAHbIX
nokasaTesiei, KoTopble NO3BONAOT Hanbonee apdek-
TVBHO 0ObeAMHATL KOMaHAbl 4151 OCTUXEHUS 06LWMUX
ueneii. [Ina pa3suTusi noTeHumana coTpyaHKOB
NOSIBUANCH JOMNOMHUTENbHbIE ONUMK MO NOMYYEHWUIO
OLEHOK MO KOMMNETEHLMSAM OT KOSNET.

bnaropaps ka4ecTBEHHO BbICTPOEHHOI cMcTeEME pas-
BUTUSI NepcoHana ~85 % MeHemKepPCKUX BakaHCUi

B KoMnaHum 3akpbiBatoTcs 3a c4YeT BHYTPEHHUX KaH-
ampaTos. Micnonb3oBaHre nepefoBbix nnatdopm
[AMCTaHLUMOHHOro oby4eHus No3BONNUMO C CoXpaHe-
HUEM Ka4yecTBa NPEfOCTaBNTb COTPYAHNKAM BO3MOX-
HOCTU AN15 Pa3BUTUS NPODECCUOHANBHBIX U NINYHBIX
KOMMETEHLNIA, a TaKXXe AJ18 U3y4eHUst HOBbIX Lndpo-
BbIX HanpaBsfieHni 1 nepeobyyeHns.

CrtaptoBaB B mae 2018 roga, MTC YHUBEpPCUTET aKTUBHO HabupaeT 060poThi
M BbIXOQUT Ha BHELWHWI pbiHOK. B nione 2019 roga 6bina 3anyweHa beta-
Bepcus caiita mtscu.ru, a KonM4ecTBO YHUKaNbHbIX NOCETUTENEN [0 KOHL,A
roga pgocturno no4tu 100 Tbic. Bbin 3anyuweH YouTube-kaHan c oTKpbITbIMU
BebMHapamu, rae Konm4ecTBo NPocMoTpoB npesbicuno 20 Thic. KonuyecTBo
NnognuUCYMKOB KaHana, To eCTb NOTEHLMaNbHbIX KIIMEHTOB, focTurno 8152,

MTC YHuBepcuteT BbinycTun 15 oHnanH-KypcoB v 24 BUpeoKypca, OTKpbi
akcnepTHyto LLIkony npoaykToBOro gu3aiHa nnposen 15 oTKpbITbIX MUTaMNOB.
B okTa6pe MTC YHuBepcutet nposen KoHKypc StandUp-cnukepos.

Cpepu knueHTOB YHuUBepcuteta — Okko, IVI, AomogenoBo, MI'Y, PocbaHk,
«JlaHuT», HoBonuneukuit metannypruyeckuii KombuHat, Rubius, Boxberry,
«MMmaecTpoii», «Onumnunsa», «Pycckuin NpogykT» u gp.

\MTS.RU

MOBbILIEHME
KBAJIM®OUKALUN
NMEPCOHAJNA

B MTC peiicTByeT nenaptameHT — «KoprnopaTuBHbIl
YHVBEPCUTET, KOTOPbI OTBEYAET 32 BCECTOPOH-

Hee obyyeHune nepcoHana. Muccus KopnopaTreHoro
YHUBEpCUTETa — CO3aBaTb BO3SMOXHOCTU PasBUTUS,
paclmpssa rpaHuubl nogel nbusHeca. IKCnepThbl
JenaptaMeHTa pa3pabaTtbiBaloT 0bpasoBaTesbHble
nporpammbl A5 6710KOB, pa3BuNBaOT AUCTAaHLUOHHOE
obyyeHue, Ha nnaTdopme cobecTBEHHON BupTyanbHol
aKafgemMun, NPOBOAST OYHblE TPEHUHIU 1 MacTEPCKUE,
3aHMMatoTCS opraHn3aumneil oby4eHns coTpyaHMKOB
y BHELLHUX MNPOBainaepoB..

B 2019 rogy KopnopaTuBHbIl yHUBEPCUTET OCYLLECT-
BNSIN criefytolme nporpamMmmbl o0byyeHus:

0by4eHue Ha pakynbTeTax;

0by4eHune No Mogeny KOMNETEHLMIA;
6usHec-aHanua. Havano;

PROcnangbl PowerPoint;

MTS STARS;

MeHepy)KMeHT-KNy6;

HoBas BbicoTa;

NPeeMHNK Ha fOMKHOCTb AUPEKTOPA PETMOHA;
nporpamma ProflLab;

MpogykToBbIi cepuan MTC.

vV vV V. vV v v v v v Vv

BMTC ¢pyHkumoHnpyeT Akagemusi TpeHepcKoro
MacTepcTBa, KoTopasi 3aHnMaeTcs npodeccuro-
HanbHoW noprotoskoi TpeHepos. B2019 ropy 6bino
o0byyeHo 45 TpeHepoB. BHyTpeHHMe TpeHepbl Npo-
Beny 668 MeponpuaTuiA, X 0bLas NPoOaCIKM-
TenbHOCTb cocTaBuna 45435 yenoBeKko-4acos,

nnmn 6,5 Yyaca Ha OQHOro yyacTHUKa.

Kpome obpazoBaTenbHbIX NPOrpamMm, COTpyaHMKaM
MTC pocTynHa anekTpoHHas bubnuoteka Alpina
Digital c Hay4HO-nonynapHoii n busHec-nMTEPaTYPON.

04 YCTOWYMBOE
PA3BUTME

32 760

coTpyaHukos MITC
npownu xoTs 661 ogHO 06yyeHue B 2019 ropgy
Ha 12% 6onble, yem B 2018 rogy

16 777 15983

W Myxann [l Kenwux

9 064 32152 5429
I BryTpertee oyHoe [l Onctanuyvontoe [l Kypebl BHewHero
obyyeHus

HYernoesek

npowaun oby4yeHrne aHTUKOPPYNLUOHHbBIM
npouepypam B 2019 ropy

6b1n10 3aTpayeHo Ha oby4yeHue B 2019 ropy,
npu 3TOM KOJINYECTBO YacoB 06y4YeHNsi Ha O[AHOro

COTpyAHUKa cocTaBuno:

21,9 18,9

W Myxxunn [l XeHwwH

372 462 515 985

W BryTperHumun pecypcamu [l U3 HUX gUCTaHUNMOHHO

1390 154 850

M srewHumn nposaiigepamu [l U3 HAX ANCTAHLNOHHO

86 217

HYyacoe

obs3atenbHoe o6y4yeHue

KAYECTBEHHOE
OBPA30BAHME

]
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AQANTALMA HOBbIX
COTPYAHMKOB

Morpy»eHne HOBOro COTPyAHMKa B MPUHLAMBI
paboTbl 1 KOPNOPATUBHYIO KYNbTYPY NPOVCXOANT
NocpeacTBOM afanTaLMOHHbIX MEPONPUATUAIA KoMNa-
Hun MTC.

B I'IepBbIIZ OEHb HOBOIo COTpyAHWKa 3HAaKOMAT

C OCHOBHbIMU pernamMeHTamu, genctaytowmmm B MTC.

B TeueHue nepBoii HeLeny COTPYAHUKY Ha3HavyaeTcs
[AUCTaHUMOHHOE 06y4eHue «MepBblit Kypc», KOTopoe
coyeTtaeT B cebe pasnuuHbie dopmatbl. Kypc norpy-
)XaeT COTpyLHMKa B cTpaTeruo n 6usHec komna-
HWK, paccKa3biBaeT O KOMMaeHC, KOOEKCE [EN0BOro
NoBEAEHVS 1 ATUKK, NPUHLMMIAx paboTbl KOMAAHUN.

Ha BTOpoOIi Heflene Mbl NpurnaliaemM Halmx HOBbIX
paboTHrKOB Ha MeponpuaTue «\Welcome Days».

B ¢dopmaTte o4HOro ob6weHNsA Mbl NOAPO6HO Norpy-
YXAEM HOBNYKOB B CTPYKTYPY 1 KOPMOPATUBHYHO KyJib-
TYpPYy KOMMaHuu, 3HaKOMUM KX ¢ nporpammoii buddy,
OTBEYaeM Ha HaKOMMBLLUMECS BOMNPOCHI. B meponpus-
TUU TaKXXe y4acTBYIOT PYKOBOAMTENMN PasfinyHbIX
HanpageneHuiA, ToN-MeHeOXKePbl KOMMaHUU, KOTopble
LENSTCH UCTOPUAMU ycrexa, NPe3eHTYIOT CBO
HanpaBneHus.

B TeyeHue Bcero aganTaLMoHHOro Neproaa HOBbIM
COTPYQHVKaM 1 X PyKOBOAUTENSM MPUXOAAT push-
yBeOOMEHNS C NONE3HON NHDOPMALMEN U CCbIN-
Kamu. Ha pasHbIx aTanax Mbl COO6LAEM, YTO HY>XXHO
3HaTb, HANOMMHAEM O BaXXHOCTU MOCTAaHOBKM 3agay

1 VX BbIMOMHEHUS, NOMYYEHUN 06PaTHO CBSA3W, Kakas
MO[ENb KOMMETEHLMIA NMPUHATA B KOMMaHNU, MOYEMY
Ba)HO MPoNTK obsi3aTenbHoe obyyeHre B Te4eHNE
Tpex MecsaLeB.

OXPAHA 300POBbA
PABOTHMUKOB

U OBECINEYEHME
BE3ONACHOCTU TPYAA

Bonpocam obecnevyeHuns bnaronpraTHbix 1 b6esonac-
HbIX ycnoBuii Tpyaa MNAO «MTC» yoenaeT camoe
npucTanbHoe BHUMaHve. besonacHocTb COTpya-
HIKOB — OCHOBHasi COCTaBNsOLWAs KOPNopaTBHOIA

couunanbHon oTBeTCcTBEHHOCTU KoMnaHun. B obnacTtu
oxpaHbl Tpyaa MTC pykoBoacTByeTcs TpeboBaHnsIMuN
3akoHogaTenbcTBa Poccuiickoinn ®egepauu, a Takxe
HOpMaMy MeXayHapOoA4HOro npasa 1 lokasbHbIM1
HOPMAaTUBHbIMY OOKYMEHTaMU Mo OXpaHe Tpyaa.

B KomnaHum ¢yHKUMOHMPYET ABYXypPOBHEBAS
cucTeMa ynpaBneHus oxpaHoii Tpyaa, chokycmpo-
BaHHas Ha co3faHumn 6esonacHbIX yCrnoBuii TpyAa,
npenynpexaeHnn Nporn3BoACcTBEHHOrO TpaBMaT3Ma
1 opraHusauuy obyyeHrs nepcoHana npasunam 6es-
onacHoro Tpyaa.

OduumanbHbIX COBMECTHbIX KOMUTETOB MO 300POBbIO
nbesonacHocTn BMAO «MTC» HeT. PykoBoauTenu
nogpasgeneHnii uNpeacTaBuTeN paboTHUKOB yya-
CTBYIOT B MOHUTOPUHIE 1 NPU pa3paboTke exxerof-
Hbix MnaHoB paboTbl Mo oxpaHe Tpyaa B dunnanax

Ha npeacTosLnii rog unpu paspaboTtke lMNepeyHs
MeponpuaTHl MO yNyYLLEHNIO YCNOBUIA M OXPaHbl
Tpyna paboTHMKOB, Ha paboymnx MecTax KOTOPbIX NPO-
BOAMach crewumanbHas oLueHKa ycnoBuii Tpyaa.

Mposoaumas B MAO «MTCx» paboTa no oxpaHe Tpyaa
HanpasneHa Ha:

> obecrneyeHrie NPMOPUTETa COXPAHEHUS XIN3HY
1 300POBbsi PabOTHVKOB B NPOLLECCE TPYA,0BOM
OesATeNbHOCTY;

> COBEPLUEHCTBOBAHNE CUCTEMbI YIPaBiEHNs oxpa-
HOW TpyZa;

> CBOEBPEMEHHOEe 0by4YeHVe pyKOBOAUTENEN 1 Crie-
LManmncToB Mo BoMpocam oxpaHbl Tpyaa;

> opraHu3auuio NPoBELEHNS NPEABapPUTENb-
HbIX 1 NEPUNOANYECKUX MELNLMUHCKAX OCMOTPOB
paboTHNKOB;

> cBoeBpeMeHHOe obecneyeHne paboTHUKOB cnew-
ofexnaoM, cnelobyBblo U APYruMmn cpeacTeamu
WHAVBUZYaNbHON 3aLLUThI;

> OopraHM3auuio NpPoBeLEHNS NPON3BOLCTBEHHOIO
KOHTPONS 1 crieumanbHO OLEHKN YCNoBUiA Tpyaa;

> OLEHKY 1ynpaBneHune npodeccruoHanbHbIMy
puckamu;

> obecneyeHne 6e30nNacHOCTV NPON3BOACTBEHHOIO
060pYyn0BaHUS U TEXHONOMMYECKMX NMPOLLECCOB;

> YYeT M aHanm3 COCTOSIHUS MPON3BOACTBEHHOMO
TpaBMaTn3Ma, OpraH1M3aLuio paccnenoBaHus
HecYacTHbIX Clly4YaeB 1 NPOBEAEHVIE MEPOTNPUATUIA
no npepynpexneHnto NPon3BoACTBEHHOIO TPaB-
MaTm3Ma v npodeccuroHasbHbix 3abonesaHuii;

> obecneyeHvie noapasaesieHnii HOPMaTUBHbIMY
OOKyMEeHTaMu, [OBeAEHNE [0 CBeaeHst paboTHY-
KOB OENCTBYIOLLMX 3aKOHOB U HOPMaTUBHbIX Npa-
BOBbIX aKTOB M0 OXpaHe Tpyaa;

> nponaraHpy BONPOCOB oxpaHbl Tpyaa. [okasatenu
TpaemaTtnama MNAO «MTC» B 2017-2019 rogbl.

O KOMMAHUN OTYET KOPMOPATBHOE
MEHEIDXMEHTA YMNPABNEHUE

B2019ropay:

JONOJNTHUTENBHASA
NH®OPMALNA

BHELLUHEe U BHYTPeHHee 0by4eHre no oxpaHe Tpyaa npotwnv 19 606 coTpynHNKOB;
creunanbHas oLeHKa ycroBuii Tpyaa nposefeHa B oTHoweHun 100 % pabounx mect

B KopnopatusHom ueHTtpe Mpynnsl MTC 1 dunuanax MAO «MTC» (24 987 pabounx MecT);
npepBapuTenbHblE U NEPUOLNYECKME MEQULMHCKNE OCMOTPbI NMPOLLAN COOTBETCTBEHHO
2,8 Tbic. 1 8 424 coTpyQHMKa, 3aHATbIX Ha paboTax ¢ BpeaHbIMU 1 (MnKn) onacHbIMU
ycnosuamu Tpypa (no pedynbtatam Neproguyeckmx MeauLMHCKUX OCMOTPOB 52
paboTHVKa HyXOanncb B NEPEBOAE Ha Apyryto paboTy (B nx GpyHKLUMOHAN OblIM BHECEHDI
COOTBETCTBYHOLWME N3MeHeHUs), 92 paboTHMKaM ObiNno PEKOMEHO0BAHO CaHaTOPHO-
KypopTHOE NeveHune (6bla npefocTaBieHa BO3MOXHOCTb JIEYEHUS 3a CHET CPEACTB

KomnaHun)).

MokasaTenb 2017 2018 2019
KoaddunumeHT yacToTbl Hec4acTHbIx cnyydaes (Ku)! 0,22 0,27 0,17
KoaddurumeHT TaxecTn HecHacTHbIX cnyvaes (KT)?2 21,3 106,6 1074
KoadduuneHT npon3BoacTBEHHOrO TpaBMaTama 0,03 0,03 0,02
nnotepu paboyero BpemeHn (KMT)

KoadbduuneHT notepaHHbix aHel (KMNO) 0,48 218 147
KoadbduuneHT oTcyTecTBUS Ha paboyem mecTte (KO) 4,27 4,36 4,31

ExxerogHo B MAO «MTC» npoBoauTcsa pabota

¢ doHOoM coumanbHOro cTpaxoBaHus Poccuiickoi
®depepauun (PCC Poccrn) no puHaHCcoBOMY 0bec-
neYyeHnto NpeaynpeamnTesibHbIX Mep Mo COKPaLLeHUo
Npon3BOACTBEHHOIO TpaBMaTuama unpogdeccuo-
HaNbHbIX 3aboneBaHnii paboTHUKOB 1 CaHaTOPHO-
KYPOPTHOrO NieYeHnsi paboTHMKOB, 3aHATbIX Ha pabo-
Tax c BpeAHbIMU 1 (11n) onacHbIMU NPOU3BOACTBEH-
HbIMK aKTopamm, a Tak)Ke Ha Mosy4yeHne CKMpoK

K cTpaxoBoMy Tapudy Ha 0bsi3aTenbHOE coLlmanbHoe
CTpaxoBaHWeE OT HECHACTHbIX Cly4YaeB Ha NPOV3BOa-
cTBe nnpodeccrnoHanbHbix 3abonesaHunii. B2019 ropy
obLas cymma, nonyyeHHas oT aToil paboTsl, cocTa-
Buna 6,2 mnH pybnei (8 2018 rogy — 6,8 mnH pybneii,
82017 ropy — 2,61 mnH pybnei).

3acyet cpencte PCC Poccum:

> MPOBOAUINCH MEOAULMHCKUE OCMOTPbI;

> npuobpeTanach crneuoaexaa, crneuobyBb 1 opy-
rne CUS3;

> npoBogunach crewunanbHas oLueHKa yCroBuii
Tpyna.

B otueTHoM ropy npenctasutenu MTC n goyep-

HVX KOMMaHWn NPUHANN y4acTune B paboTte naTon
Bcepoccuiickoii Hepenn oxpaHbl Tpyaa B Coun.
HacblweHHas nporpamma Becepoccuiickoin Hegenu
oXpaHbl TpyAa No3BoAUNa NPUHATL y4acTre B Npo-
dbeccroHanbHbIX ANCKYCCUNX, N3YYNTb Ny4Llne npak-
TUKW V1 OMNbIT KOMJIET, 03HAKOMUTBLCS C OCHOBHbIMY
HanpaBlieHVMY COBEPLUEHCTBOBaHNS 3aKOHOAa-
TenbCTBa Mo OXpaHe Tpyaa, NoayyYnTb PEKOMEHAALUN
1 OTBETbI HA MPaKTUYeCKNe BOMPOCHI.

ExxerogHo B KomnaHuu npoBoauTcs oueHka adpdex-
TUBHOCTU CMCTEMbI YNPaBAEHNs OXpaHoi Tpyaa

Ha OCHOBE KOJIMYECTBEHHbIX NoKasaTesnel, KoTopble
No3BONAT OOGBEKTVBHO OLEHNTH CTEMNEHb peannaa-
LM NPOBOAUMOIA MONTUKK B 0BMAcTV oxpaHbl Tpyaa.
OueHKy nonyyaet Kaxablii pernoH. Mo pesynsta-

Tam oueHKUN 3HEKTUBHOCTU CUCTEMbI YNPaBIEHUS
OXpaHoii Tpyaa NPOBOAUTCS aHanu3, niaaHupyoTcs
KOHKPETHbIE MEPOMNPUATISA MO YIYYLLIEHNIO U COBEP-
LeHCTBOBaHMIO paboThbl Mo oxpaHe Tpyaa.

Cuctema ynpasneHus oxpaHoii Tpyga B [MAO «MTC»
nonyyuna npu3HaHWe Ha PermoHanbHOM 1 061acTHOM
ypoBHsix. B2019 rogy psg dunnanos MTC ctanu npu-
3epamu pasnnyHbIX CMOTPOB-KOHKYPCOB MO OXpaHe
TpyAa.

KoadpduumeHT 4acToTbl HecyacTHbIX cryyaes (K4) onpeaensiet Yucno HecHacTHbIX Cly4aeB 3a OTHETHbIN Nepuop, B pacyeTe Ha 1 Tbic. paboTatoLmx.
KoadpduumeHT TaxecTn HecuacTHbix cnyyaes (KT) onpepenser 4ncno AHel HeTpyaocnocobHocTH, NpuxoasLuyxcs Ha 1 TpaBmy.
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COLIMAJIbHDIE
UMHBECTULIUA'

\\MTC akTuBHO B3aMMopencTByeT ¢ dpenepanbHbIMU U PErMoHanbHbIMIU OpraHamu
rocyfnapCTBEHHOW BNacT U MECTHbIMU cO0bLecTBaMM B paMKax COLMaNbHO 3HaYMMbIX
npoekToB. Mbl pasdBnBaeM Ka4eCTBEHHbIE YCNYrY, OKa3biBaEM MNOAAEPXKKY COLManbHO-
He3alMLWEHHbIM CI0AM HaceneHus, MPOBOAMM MEPONPUATASA NO COXPAHEHMUIO
KYNbTYPHbIX LEHHOCTEN PErMOHOB, 3aLUMTE OKPYXXaIOLLEN CPpeabl 1 3KONOrMYeCKoMy
NPOCBELLEHUNIO, NPEAOCTABASEM LUMPOKME BO3MOXHOCTM Ans 06pa3oBaHns 1 pa3Butus
XUTenam cTpaHbl 1 gpyroe. B TeyeHune 2019 roga no Bceli cTpaHe 6bli0 peann3oBaHo
60nblLOE KONMYECTBO NAPTHEPCKUX MPOEKTOB C y4aCTUEM COTPYAHUKOB-BONOHTEPOB
MTC, 4yTo cTano ocobo akTyanbHo B log nobpoBonbua.

PABOTA C JIOKAJIbHbIMMU
COOBLLECTBAMM

C koHua 2016 rogpa MTC ocyLecTBnsSIeT KOMMNIEKC-
HYIO MporpamMMy coLmanbHbliX UHBECTULMI B chepe
NopaePXKKY NIoKanbHbIX coobLecTs. B pamkax aToro
HanpaefeHns Mbl B3aMOLENCTBYEM C HE3aBUCU-
MbIMU FpynnamMu niofein, KoTopble, He ABAAACH 6naro-
TBOPUTENbHBIMU GOHAAMMU, MbITAOTCA COOCTBEHHBIMU
cunamMu pellaTb BaXKHbIE OJ151 UX JTIOKanbHOro OKpy-
YKEHUS coumanbHble 3aaa4n, 06beanHAsSChb B CO0bLLLE-
CTBa No uHTepecam. XapaKkTepHbIM MPU3HAKOM TaKUx
NoKasIbHbIX FPYMn ABNsSeTca oblecTBEHHAs 3HAYN-
MOCTb VX OEATENBbHOCTMU.

B2019 rogy MTC peannsosana 480 npoekToB
NMOMOLLY NOKanbHbIM CO0bLLLeCTBaAM MO BCEW CTpaHe:
Mbl cobupanu Heobxogumble BeLLM A9 Ntogen, oka-
3aBLUMXCS B 30HaX 3aTOMNJIEHWIA; MOMOrann MHOro-
LETHbIM 1 ManouMyLLMM CEMbSIM OTNPABUTb AeTeln
B LUKONY; 06ycTpanBanu CnopTUBHbIE NIOLLAAKN

1 BENOTPACChl; BOCCTaHABNMBaNV CTapUHHbIE LOMa;
obecneyrBany NOUCKOBbIE OTPSAbI HEOOXOAMMbIM
Lns nx paboTbl 060pynOBaHNEM; MOMOrany C OCHa-
LLIEHIEM CEHCOPHbIX KOMHAT 1 ap.

3HaynTenbHasa YacTb MeEPONPUATUIA No paboTe

c cooblecTBaMy NPOBOANTCA C NPUBIEYEHNEM
BONOHTEPOB MTC — Haln COTPYQHUKM YHaCcTBYOT

B CcybOO0THIMKaX, caXkatloT AepeBbsi, 0baropa)kmeaioT
3[0aHus, cobupatoT Belwy ans 6e3nomHbix. [ogobHble
coumasnbHble NPOEKTbI BbIXOAAT 3@ paMKU BHYTPUKOP-
NopaTUBHbIX 1 CTAHOBATCS Ba)KHOW YacTbio gmanora
KomMnaHum c mecTHbiMu coobwecTBamu. B2019 rogy

B BOJIOHTEPCKUX HaYMHaHMAX NPUHANN yYacTre 6onee
4 Toic. coTPYAHNKOB MTC 1 BHELLIHUX BOTOHTEPOB.

B MTC peiicTByeT MmacwitabHoOe BONIOHTEPCKOE ABU-
»XeHune, koTopoe no oueHkam B 2019 . 06beanHMNo
B cBOMX panax 6onbwe 7500 coTpyaHUKOB 13 pas-
HbIX pernoHoB Poccun, a oxBaT odnaiiH npoekTamm
coctaBun 6onee 10 MiH Yen.

BonoHTepbl MTC y4acTBYIOT B 3KONOrMYECKUX, Kyib-
TypHO-0b6pa3oBaTesibHbIX, LOHOPCKMX NPOrpaMmmax,
NoAKYaTCA K OpraHn3aummy KpynHbIX CoLManbHo-
3HaAYVMbIX MEPONPUATUIA KOMNAHWUW AJ19 BHELIHEN
ayaouTopuu, B TOM Ynciie 4nsi BETepPaHOB, BOCNUTAH-
HUKOB LETCKMX COLManbHbIX YYPexXaeHuii, niogen

C VHBaNMAHOCTbIO.

Bonee noppobHas nHpopmaums packpbita B OTyeTe B 06nactu yctoiiumsoro passntus Mpynnsl MTC 3a 2019 roga: rnaea «KopnopaTveHas
coupanbHas OTBETCTBEHHOCTb», pa3fen «MecTHble coobuiecTsa: https://moskva.mts.ru/about/mts-dlya-obshhestva/novosti-i-otcheti/

otchet-ustoychivogo-razvitiya.

HAMBOJIEE S3HAYNMBbIE

04 YCTOWYMBOE
PA3BUTME

COLUMAJIbHDBIE NPOEKTbI MTC B2019roay

MNOKOJIEHUE M

https://pokolenie.mts.ru/

MTC c 2014 r. peanusyeT dnarmMaHCKnin coumasnb-
HblIll NPOEKT «[MokoneHne My, Liefiblo KOTOPOro ABMS-
eTcsl NpefoCTaBleHNE PaBHbIX BO3MOXHOCTEN

[J19 TBOPYECKOro obpasoBaHns 1 pa3BuTUS SEeTIM
CO BCEWi CTPaHbl, HE3aBUCUMO OT MECTA XMUTESbCTBA
1 gocTatka ceMbu. Ha oHnaiiH-nnowankax npoekTa —
caite pokolenie.mts.ru, B rpynne B «<BKoHTakTe»,

Ha cTpaHuue B Instagram u B TikTok — netu co Bcei
CTpaHbl MOTYT pa3BuUBaTbCS, y4acTBYs B KOHKYp-
cax, OHnaliH MacTep-Knaccax  UHTEPaKTUBHbIX
yMpa)KHEHVAX OT POCCUIACKNX 3BE3L, MO Pa3HbIM
HanpasneHnsMm.

CeropHsi npoekT «lNokoneHne M» peanusyetcs

npu akTUBHOM y4yacTuy 6onee AByXCOT NapTHEPOB

B pa3Hbix chepax. B nepeyto oyepenb aTo TBOpUE-
CKIMe opraHmn3aLumnn, KOTopble KypupykT KOHKYPCbI
NpoeKTa N NPefoCTaBAAOT YHUKAlbHbIE BO3MOX-
HoCcTu pnsi nobenuteneli — TpeTbsIKOBCKas ranepes,
FMTUC, «Epanaw», «Cmeluapukn», TikTok, npoptocep-
CKUIN LeHTP «IKoMb», n3gaTenbcTBo «ACT» 1 MHoOrne
apyrue. [poeKkT akTUBHO NOAJEPXKMBAIOT NPeacTa-
BUTENMN BNACTU, C KOTOPbIMY 3aKJIOYEHO OonbLle
OecaTka corfnalleHunin 0 pa3BUTUM COLNOKYIbTYPHOW
cpefnbl PErVIOHOB, a TakXKe KPYnHbIin 6usHec, CMU

1 HEKOMMEPYECKNE OpraHn3aLnn.

Harpappbl upoctmkeHus npoekTta «[llokoneHue M»
82019 rony

No6epgutenb npemun

Effie Awards Russia 2019,

30J10TO BHOMUHaUUnN

«Positive Change /
Bxnap Bo6GwecTBO
MyCcTOM4YMBOE pa3BMTHe.
BpeHab»

JNaypeat npemun

«Jingepbl KOPpNopaTNBHOM
GnarorBOpUMTENbHOCTM

B napagvurme
YCTOMHYMBOro

passnTtma — 2019» -

nepeoe Mecto B HOMUHaUUn

«JMy4wana nporpamMmma,
cnoco6cecTByowan
YCTOMHYMMBOMY Pa3BUTMIO
M AOCTMXEHMIO Llenemn
GnarorBOopMTEenbHOMN
AeATenbHOCTU
cnomouwbio NT>»

JNaypeat npemun
Digital Communications
AWARD2019

B HOMWUHaUuun
«KCO xoMmMmyHMKaLMn»

KAYECTBEHHOE
OBPA30BAHME

|
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KYNbTYPHbIV KOO

MpoekT «KynbTypHbI Kofy» HanpassieH Ha coxpa-
HEHWE 1 NOAAEPXKKY YHUKANbHbIX 418 TEPPUTOPWIA
KyNbTYPHbIX LLEHHOCTEN 1 MHULMATMB: pa3paboTky
TBOPYECKUX TEXHOMOIUIA, COXPaHEHNE NaMATHU-
KOB KyJbTYpbl, MOAAEPXKKY PEMECTEHHBIX LUKOJ

N YHVKAmbHbIX MacTepOB, UHULMATUBHbLIX MECT-
HbIX COOBLECTB 1 ABUKEHNIA, @ TaK)Ke CaMOobbIT-
HbIX PEMMOHASbHbIX MEPOMPUATWIA, BbICTABOK,
apT-06bEKTOB.

Mo ntoram 2019 ropga npoekT oxBaTnn 40 PErmoHoB.
Meponpuatus npownu nog, Aeensom «J/liogm genatot
LN Ntofieli» — BONIOHTEPbl COBCTBEHHOPYYHO BOC-
CTaHOBWNY UCTOPUYECKIIA caf, ceMbM LiBeTaeBbIx

B Tapyce, cobpanu peLenTbl HaLuMOoHaNbHOW KyXH
3BEHKOB B XabapoBCKOM Kpae, 0TpecTaBpupoBanu
MwyypuHckyto 6ecenky B TamboBckoii obnacTy,
NOMOIJIN OpraHN30BaTh BbICTaBKY paboT aeTelt ¢ pac-
CTPOICTBOM ayTUCTUYECKOro cnekTpa B PocTtoBe-Ha-
[loHy, nopaepan yHKasnbHbIX MacTEPOB apryHCKOA
pe3bbbl BO Bnagumupckoil obnactu, obecneunnm
Conunkamckuii KpaeBeaYECKNI My3€eil COBPEMEHHbIMU
MyNbTVMEQUIAHBIMU CEPBUCAMU, NEPEfanyt eanH-
CTBEHHOMY B MUPE My3€t0 My3blKaslbHbIX PEBHOCTEN
um. NMoeeTkuHa B Bennkom HoBropopae obopynoBaHue
LN OHNaNH-TPAHCAUWIA 1 06y4nNN COTPYLHNKOB
paboTe C HUM 1 MHOIO€e ApYyroe.

NAMATDb NOBEADI

Llenbto BonoHTepckoit akuum «Mamsate Mobenbi»
ABMSIETCA COXPaAHEHNE 1 MOMOLLb B PEKOHCTPYKLAN
pernoHasnbHbIX NaMATHUKOB BovHam Benukoi
OTeYecTBEHHOI BOVHbI 1 MEMOPWAIOB MECTHbIM
reposiM, NaBLIMM B 605X 32 POAVIHY, UMEIOLLNX BaX-
HOe 3Ha4YeHune OJ1s MECTHOIO HaceneHus. B pamkax
NpoeKTa Ha TEPPUTOPUM NaMATHUKOB NPOBOAMUTCSH
ybopka Tepputopum, nokpacka u WrykaTypka,
nocagka fepeBbeB, BO3/IOXEHNE LLBETOB, OpraHm3a-
LSt TOPXKECTBEHHBIX MEPOMNPUSATUIA C MPUBIIEYEHNEM
MecCTHbIX Xutenei. B 2019 rogy npoekT «[lamsitb
Mobeppi» oxeaTun 6onee 1500 yenosek 13 30 perno-
HoB Poccuu: oT KanuHuHrpaga oo imano-HeHeukoro
aBTOHOMHOIO OKpyra.

\MTS.RU

B 2019 rogy npoekT nosayyun 1 Mecto B HOMUHALMY
«PaboTa c coobuectBamu» Mpemun «4emMmnuoHbl
nobpbix gen» Ha Bcepoccuiickom dopyme Kopnopa-
TUBHOIO BOJIOHTEPCTBA.

2 S00+

BONMOHTEpPOB

40

permoHosB

MecTO

B HOMUMHauUumu «PaboTa c coobuecTBaMmn»
MpemMmun «4emnuoHbl [O6pPbIX pens»

Ha Bcepoccuiickom popyme KopnopaTUBHOrO
BOJIOHTEPCTBA

30

permoHosB
YHacCTHMKOB

1500

HYernoBekK

rOPOACKME NEreHAbl

B pamkax npoekTa «lopopckue JlereHgbi» MTC
BOBJIEKAET NOAEN B CO3[aHNE COBPEMEHHbIX NPO-
LyKTOB B chepe Typuama — ayamo-nyTeBoauteneit
no ropogam c GoKycomM Ha HEM3BECTHbIE LINPO-

KO 06LLEeCTBEHHOCTU MECTa, KOTOPbIE JlyYLlEe BCErO
pacKpbIBalOT KONOPUT U 0COBEHHOCTN PErMOHOB.
Ayaviorugpl no ropogam npegHasHayeHbl o1 camo-
CTOATENbHOro 3HaKOMCTBa C AOCToNpumMeYya-
TENbHOCTAMM C NMOMOLLbIO 3BYKOBOI 3KCKYpCUy,
pasMeLlEHHON Ha KpYyMHeliLel B Mype cneuuna-
NM3NPOBaHHOI Nnatdopme ayano nytesoauTenei
iziTRAVEL 1 B cneuynann3mpoBaHHOM MObUSIb-

HOM MPUNOXEHUN ANs NyTelwecTBuin Surprise Me.
Mepen Havanom aKCKypCcumn fOCTaTOYHO YCTAHOBUTb
Ha cMapTdoH becnnaTHoe NpUNoXeHue N fanee

o 4 YCTOWYMBOE
PA3BUTME

criefoBaTbh NOAcKaskaMm aKCcKypcosoga. Monb3osaTbes
ayamrornaom MOXHO faxke 6e3 NogKoYeHns
K MIHTEPHETY 1 B Ntoboe ynobHoe Bpems.

B 2019 ropy npoekT 6b11 peanuaoBaH B 15 pernoHax
CTpaHbl. B TOp)XeCTBEHHbIX Npe3eHTaLUmMsaX rmaos npu-
HANW y4acTue NpeacTaBuTeNn agMuHUCTpaLuii ropo-
[0B, XXYPHaNUCTbl, FOPOACKNE aKTUBUCTbI, KpaeBebl.

permoHosB
yHYacTHUMKOB

NMPOCBETUTEJIbCKWUW MPOEKT MTC / MEOUA

https:/media.mts.ru/

MTC/Meguna — 3To yHVKanbHas MeauiiHas nnat-
dopma, KoTopasi conepuT obpasoBaTenbHbIl

1 MOMOTatoLWnii KOHTEHT, pa3MeLLeHHbI Ha caTax
media.mts.ru, mts.ru, npunoxexnvn Mot MTC
(dopmart stories), a Takxke B 6riore Ha AHAEKC.
[3eH. Llenb nybnukaunini MTC/Menna — pasbsicHe-
HUWE NPOCTbIM A3bIKOM CIIOXHbIX TEM, CBA3AHHbIX

C TexHonorusmu. BctpanBaHne matepuranos B npsi-
Mble KNeHTcKue kaHanbl (SMS, email-paccbinku,
welcome-nporpamMmbl 1 Ap.) NO3BONSET OCYLLECT-
BNATb NPOABMXEHNE ycnyr n npogyktoB MTC, noa-
nepxky nmugxa MTC kak undpoBoit KoMnaHuu,
KOTOpas npepfiaraeT NosHbliA KOMMANEKC MHHOBALMOH-
HbIX CEPBMCOB AJ11 MacCoBOro 1 B3HeC-pbIHKa.

1200

nocToe

B coumanbHbix ceTax no KCO

OxBaTt —

>35S

MIH YenoBekK

9’6 MAH pa3

npocmoTtpenu matepuansl MTC/Mepuna
(B Tom yncne Ha kaHane B Hgekc. [3eH)

B 2019 r. Bbiwno 6onee 2000 nybnvkauuii B pasnuny-
HbIX rpynnax BKoHTakTe ¢ maTepnanamu MTC/Mepgua
0 undpoBbLIX NPOAYKTaX KOMMaHun — nandcrain
NpuUnoXxeHnax, Meguanpopykrax, B2B-cepsucax.
O6wwii oxBaT npeBbicu 100 MiH Yenosek. B coun-
aNlbHbIX CETAX TaKXKe BbinyLieHo 6onee 1200 nybnu-
Kauuii, nocesaweHHbix KCO-koHTEHTY Ha 6a3e MTC/
Mepgwna. B H1X pacckasaHo 0 TOM, Kak onna4vmearb
Hanoru, Kakue cow,.BbiNnaTbl NOMOXEHbI POCCUSHAM,
4YTO JenaTb, eCny B3IOMany akkayHT B COLMalbHbIX
CeTsX, KaK 3alMTUTbCS OT MOLLEHHVKOB 1 ApYroe.

2 000

nocToe

B rpynnax «BKoHTakTe» rno npoaBmxeHuno
umpposbix npoaykTos MTC

OxBaT -

100

MAH YenoBekK

>1 M-

CyMMapHOEe KOIMYeCTBO NPOCMOTPOB MaTeEPUanos
Baekabpe 2019 roga

KAYECTBEHHOE
0BPA30BAHHE

|
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MHRBYCTPUANMZALINS,

MHHOBALIY
WHOPACTPYKTYPA

o

JI0CTO/HAA PABOTA
1 IKOHOMUYECKWiA

w
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SOCIAL IDEA 2019

Mouck, oT6op 1 NopaepsKKa coLmanbHbIX NPOEKTOB
Ha 6a3e UMPPOBbIE TEXHONOMUW, KOTOPbIE BANSIOT

Ha NO3UTUBHbIE N3MEHEHNS B 0OLLECTBE, B TOM YuUCne
pervioHax npucyTcTeus MTC: «Social Idea» —
naypeat npemun «BPEMA WHHOBALINI»

7 000

YY4acTHMKOB

307

3af"aBOK

noGepgurenemn

MPOEKT «MTC - KOMNAHUA OJ19 BCEX>.

«MTC — KoMnaHus NS BCeX» HanpaBieH Ha ayauTo-
puio 40+. 3agaym — nowvck, obyyeHve 1 agantaums
covckaTenel 3penoro Bo3pacTa s fanbHeiwen
paboTbl C pa3HOBO3paCcTHbIMU abOHEHTAMU U KIMEH-
Tamun 1 yNpoLLeHNe Nonucka Ha BakaHCUN MaccoBOro
cerMeHTa.

PesynbraTtbl 2019 ropa

YpoBneTBOpPEHHOCTb KnneHTos 40+
yBenuymnachb Ha

40

CKOpPOCTb 3aKpbITUSi BAKAHCUI B CPEQHEM
yBenuuunachb Ha

‘lﬂé»

B HOMUHauuax «CoumnanbHas NHHOBaLMS roga»
1 «J1y4Lnii NPOEKT MO NONAPM3ALUN NHHO-
BaLMOHHOW AEATENBHOCTY» B KATErOpUn
«TEJTEKOMMYHUKALMNOHHBIE TEXHOOT .

7

cTpaH

80

pernmoHoBs Poccum

CpepHAsa cToMMocTb KaHgupaTta 40+
CHM3unachb Ha

5;96

\MTS.RU

NYTb KKAPbEPE

«[yTb K Kapbepe» — KOHKYPC 415 fII0AEN C orpaHmn-
YEHHbIMMN BO3MOXHOCTAMU. Ero Lenblo ssnsercs
npodeccuoHanbHas peannaaumns n ycrnewHoe Tpyno-
YCTPOWCTBO MHULMATUBHbIX 1 TafaHTIMBbIX Crieuna-
JINCTOB C UHBANNOHOCTbIO B BEAyLLNE POCCUICKME

N MEXAyHapOoaHble KOMMaHUN.

4

permoHa yvyacrTHuka

420

YH4acTHMKOB

C pa3HbiMmun dJOpMaMI/I UHBaNNgHOCTHU

TEATP A1 BCEX

TeaTp ans Bcex — nobennTens KoHkypca MTC

B HOMUHaUMK «Jly4wwnii pepgepanbHblii UHKIO3VBHBI
npoekT-2019», HanpaBneHHbI Ha OETCKy ayanTo-
puto ¢ HapyLieHneMm crnyxa. 3agaya npoekTa — co3ga-
HIEe paBHbIX BO3MOXHOCTEN [/151 BCEX ayANTOPUIA.
KykonbHble cnekTaknm «MobunbHOro TeaTpa ckasok
MTC» ¢ cypoonepeBofoM Ha PYyCCKUI XXECTOBBI
A3bIK cMOrnu yBuaetb 6onee 2600 3puTenei

13 20 ropogos npucytctema MTC npu yvyactum

380 BONOHTEPOB KOMMaHNN.

o 4 YCTOWYMBOE
PA3BUTME

[I0CTOMHAA PABOTA
W 3KOHOMMYECKHI
POCT

1 YMEHBLIEHUE
HEPABEHCTBA

dbmHanucTOB @

30

TPYAOYCTPOEHO

CTa)>XMpOBKa

10 20
2 600 G
3puTenem
20
ropopos
nMpPpMCyTCTBUSA
380
BOJMIOHTEpPOB
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KAYECTBEHHOE
(0BPA30BAHME

|

JMKBUAALMA
HUWETbI

bl

KAYECTBEHHOE
(OBPA30BAHUE

|

10 YMEHbLIEHVE
HEPABEHCTBA

1

@

KAYECTBEHHOE
O5PA30BAHVE

|

JI0CTOMHAA PABOTA
1 IKOHOMMYECKH#A

w

YMEHbLUIEHVE
HEPABEHCTBA

@
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MWP 3HAHWU C MTC

®depepanbHblil NPOEKT 1 NobeanTenb KoHKypca MTC
B HOMUHauuUN «Jlyywnii obpasoBaTenbHbI NPO-
ekT-2019», Llenbio KOTOPOro ABASETCA AOCTYMHOCTb
Hay4HbIX 3HAHWUI 1 UX NoNynapuU3aLms cpean Boc-
NMUTAHHUKOB OETCKMX COLManbHbIX YYPEXAEHNIA.

33

pernoHa Poccum

B cocTaB npoekTa BxoasaT 3 obpasoBaTesnbHbiX 6510Ka:
MacTep-Kknacchbl, ypok 6esonacHoro iHTepHeTa

1 NyTELIECTBME B 04YKAX BUPTYasbHON peanbHOCTu
«BrpTyarbHbIil NnaHeTapuiiy»

1700

YyHacTHMKOB

CTAHb 3BE3[40 ®PUHAHCOBOWN FPAMOTHOCTN BMECTE C MTC BAHKOM

CtaHb 3Be3101 PUHrpamoTHoCTU BMecTe ¢ MTC
baHkoM — denepanbHblii 06pa3oBaTeNbHbIV NMPOEKT,
3afa4a KoToporo obyyeHvie prHaAHCOBOA
rPaMOTHOCTM CTapLUUX LUKOSIbHUKOB U BOCMUTAH-
HVKOB [ETCKNX COLMasbHbIX YYPEXOEHUIA.

PesynbraTtbl 2019 ropa

YyHacTHMKOB

Pan nporpamMm v MeponpusThii, peann3oBaHHbIX
MTC, HaueneH Ha co3gaHne 6e3bapbepHoli cpenbl
N NOALEPXKKY OAEN C OrpaHUYeHHbIMY BO3MOXHO-
CTAMY 3[,0POBbS.

> TpoBepeHve ayouta goctynHoctu opucos MTC
1 PTK MockBbl 1 npunexatieit Tepputopumn Mmano-
MOGUSIbHbIM KaTErOPUSIM HAaCeNeHUs, B TOM Yncre
NOAsSM C UHBANUOHOCTbBIO.

> Toppep)kka nporpamMmbl Mo NOArOTOBKE FYyXUX
1 cnabocnblwallmx rugoB-nepeBoaYMKOB 1 9KC-
KYPCOBOLOB 151 paboTbl HAa PyCCKOM YXECTOBOM
f13blKE B MYy3€elHbIX MPOCTPaAHCTBax PErMOHOB
Poccuiickoin ®epepaumn.

375

YPOKOB

B 06pa30BaTeJ‘lele yypexaeHnax Bo BCEX
pernoHax npucyTtcTeua 6aHkKa

> [lNopfoepyxka MeEPONPUSTUIA NO CO3AaHNI0 [OCTYMN-
Holi 06pasoBaTenbHON cpenbl 4Na AeTei
1N MOMOAbIX NOAEN C MHBaNMAHOCTbLIO B paM-
Kax MexayHapoaHOoW nporpammbl «TeTpagka
Opyx06bi»: 8,3 TbiC. AeTEN, NEfaroros U pogute-
newn, 23 pervioHa-y4yacTHUKa U TpU 3apybexxHble
CTpaHbl.

> «TeaTp ona Bcex» — nyywunii denepanbHbii
WHKJTIO3VBHbIV NPOEKT HamnpaBneH Ha OETCKYI0
ayauTopuio ¢ HapyweHuem cnyxa. Ero sagayen
KOTOPOro sIBASIETCS CO3[aHNE PaBHbIX BO3MOXHO-
cTei gns Bcex aygutopuii: 20 ropodoB-y4yacTHU-
KoB, 2,6 Tbic. 3putenei, 380 BoNOHTEPOB

OAEATENIbHOCTD %

KOMMNAHUM

BOBJIACTU 3ALMTDI
OKPY)KAIOLLEW CPEQDbI' |

04 YCTOWYMBOE
PA3BUTME

1 OTBETCTBEHHOE
NOTPEBNEHVE

1 3 B50PbBA
CU3MEHEHVEM
KNMMATA

\\ B cBoElA neatenbHoctn MTC CTPEMUTCA HE TOJIbKO OKa3blBaTb MUHUMaJIbHOE @

BO3AENCTBME Ha OKPYXKaIOLLYIO Cpefy, HO 11 Mo MEPE BO3MOMXHOCTER CHIUXaTb

3T0 BNUsiHMe. KomnaHusi pykoBoACTByeTCs TpeboBaHUAMU NPUPOLOOXPAHHOMO
3aKOHOOATENbCTBA, a TaKXXe NPUHLMNAaMN OTBETCTBEHHOIO BeieHNs busHeca, cTpemMutcs
MOBbIWATb 3KOMIOrMYECKYH KyNbTypy COTPYAHVMKOB U NapTHEPOB U BHEAPSATb CEPBUCHI

Ha OCHOBE NepenoBbixX TEXHOMOTUN.

MTC peanusyeTt KOMMIeKC Mep No HanpaeeHNIO
«Okpy>xatoLLaa cpena», pPyKoBOACTBYSACh PEKO-
MeHOaunsaMmn MmexxayHapogHoro ctaHgapta I1ISO
26000. B pamkax pa3BuTus KOMMIaeHc-NporpaMmmbl
«3konorus» B 2018 rogy 6bina BBeAeHa B AeNcTBrE
MonuTrka aKosilornyeckoii 6e3onacHoOCTY 1 OXpaHbl
oKpyxatolienn cpegbl MTC, kKoTopas oTpaaeT nosu-
Lo KoMnaHuy no oTHOLEHMIO K OKPYXKatoLLen cpeae
Ha 06beKTax agMUHUCTPATUBHOMO Ha3HAYEHUS.

OcHoBornonaratoume NpuHUMnbl MonuTrukn aKonoru-
Yyeckoii 6e30MacHOCTY 1 OXPaHbl OKPY>KatoLWEN cpeabl
MTC:

> cobniogeHve TpeboBaHUN NPUPOLOOXPAHHOIO
3akoHopaTenbcTBa Poccuiickon ®epepauuu;

> cobniogeHre TpeboBaHU HaLMOHaNbHbIX
N MeXyHapOoLHbIX CTaHOAPTOB B 0ONacTy OXpaHbl
oKpy)KatloLLeit cpeapl;

>  TMOBbILEHNE YPOBHS 3KOMOMMYECKOro CO3HaHMs
1n obpa3oBaHuUs BCEX COTPYLHUKOB KOMMNAHUK;

> peanusaumsi 3KoNorm4yecknx coumanbHO 3Ha4Yn-
MbIX NMPOEKTOB;

> OTKPbITOCTb 1 OCTYMNHOCTb 3KONIOrMYECKOM
MHpopmaumy;

> HenpepbIBHOE COBEPLUEHCTBOBAHUE CUCTEMbI 9KO-
nornyeckoro meHemxmeHTta MTC;

> CHUWXXEHWe ypOBHS HEraTMBHOIO BO3AENCTBUS
Ha OKPY>KaloLLyo cpeany Y CTPEMIIEHNE K yCTONYN-
BOMY pa3BuUTHUIO.

B dunmnanax MTC 3a cyeT BHELPEHUSA €QNHOIN

CUCTEMbI 3KOJIOFMYECKOT0 MEHEKMEHTA hopMUpYy-

eTCs 1 eANHbIN NoaXoM K obecnevyeHnio cobnogeHns

1 BbIMOMHEHNSI HOPM 1 TpeboBaHWI NPUPO[00XPaH-

HOro 3aKoHofaTenbCTBa.

3a 0TYETHbIN NepUoL;:

> BHeLpeHa HoBasi CUCTEMAa HaKOMIEHNsI OTXOL0B
bymaru Boducax B CBA3W C BCTYMNEHNEM B CUNY
HOBbIX TpeboBaHWli Mo obpallLeHnto C oTXohamu;

> OpraHu3oBaHa v MpPOBEAEHA UHBEHTapU3aLus
aOMUHUCTPATNBHbBIX OObEKTOB C LIEJIbIO MPOBEPKM
HanM4yMs No BCEM 06bEKTAM MPUPOLOOXPaHHON
LOKYMEHTaLMK, NPeAyCMOTPEHHON LeNCTBYOLLUM
3akoHofaTeNbcTBoOM POD;

> cunamMu 3KCnepToB BobnacTy oxpaHbl OKpy-
»atoLLen cpeabl 1 akonormyeckon 6esonacHo-
CTV NPOBEAEH aHanM3 BCeX KaTeropuii Tosapos/
pabot/ycnyr KomnaHuu, ykasaHHbix B [Monutrke
«3aKyno4yHas OesTenbHOCTb», C LieNbto onpene-
TeHNS VX BO3LAENCTBUS Ha OXpaHy OKpyXKatoLei
cpenpbl Y 3Konornyeckyo 6e3onacHoCTb.

Cunamu BHELIHMX 3KCNepToB NPOBEAEHO 0bs3aTesnb-
Hoe nepuopuyeckoe obyyeHne ons pykosoguTenei
$bunmanos v nuL, OTBETCTBEHHbIX 32 9KONOMMYECKYI0
6e30nacHOCTb C NOCeayoLWMM NonyYeHnemM cepTu-
¢$rKaToB, yLOCTOBEPSIOLWMX NOyYEHHbIE 3HAHNS.

bonee noppobHas nHpopmaums packpbita B OTyeTe B 06nactu ycrtoiumsoro pasdsutus Mpynnel MTC 3a 2019 roa: rmasa «KopnopaTveHas
coumarnbHas OTBETCTBEHHOCTb», pasaen «dkonorusy»: https:/moskva.mts.ru/about/mts-dlya-obshhestva/novosti-i-otcheti/

otchet-ustoychivogo-razvitiya.
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AOCTW)XEHUA 2019 TOA
BOBJIACTUN 3ALLUTDI

1

QO

3 BOPbBA
CU3MEHEHMEM
KIUMATA

& 4

COXPAHEHUE

MOPCKMX

IKOCUCTEM
A

Buabl pacxofoB v 3aTpaT opraHM3aluun Ha oXpaHy oKpyxaioluei cpeapl

Cymma, Tbic. py6.'

OKPY)KAIOLLLEA CPEADI:

BbinnaTbl 3a HEraTMBHOE BO3AENCTBIE Ha OKPYXXaloLLyto cpedy 414 465,2
MoproToBka aKONOrMYeCKo foKyMeHTaummn (paspaboTka NPOEKTOB HOPMaTNBOB 06pa3oBaHns 3731341
OTXO[0B M NMMMUTOB Ha UX pa3MeLLeHIe, NoNyYeHne pa3peLumnTeNbHON AOKYMEHTALUN N T.N.)

BbiBO3 TBEpPAbIX ObITOBbIX OTXOA0B HAa MONUIOH 9744 429
MepepaboTtka bymaru 1 bymaxHbIX OTXO[0B 2051778
YTnnnsauns pTyTbcogepXKalumx namn 1992551
YTunuaauus kapTpumken 340
YTunnsauns KOMMbIOTEPHOW TEXHWUKM 1 obopyaoBaHus UT 1369249
YTunusauus b6atapeek 10930,7
YcTaHOBKa aBTOMATUYECKMX CUCTEM PErYNMPOBAHUS YPOBHS NOTPebneHns sHeprum (paTtymkm 16 007
LBVXEHVS B MOMELLEHUSX U T.4.)

MpoBepeHne Haa3o0PHbIX CEPTUPNKALIMOHHbIX ayANTOB CUCTEM 3KONOMMYECKOro MeHeIKMEHTa 63006
06y4yeHvie paboTHMKOB B paMKax BHEAPEHNS CUCTEM 3KONIOrMYECKOrO MEHE)KMEHTa 154652
Mpoyne pacxonbl 56 000

LWrpadbl n/vnu HedpuHaHcoBbIe CaHKLUM 3a HecobnopeHne
3KONOrM4ecKoro 3akoHopaTenbcTBa M HOPMaTUBHbIX TPe6GoBaHMIA
= 82019 roay y KomnaHum oTrcyTcTteoBanu.

OBbEM UCNOJIb3OBAHHDbIX NAO «MTC» AHEPITETUYECKUX
PECYPCOB B2019roay

\\ HatypanbHoe BbipaxeHue

[eHeXXHOoe BblpaXeHune,

Bup pecypca KONMUYECTBO eguHuLa U3MepeHus py6., 6e3 HOC
AneKTposHeprus 1357 524 418 KBT/4 8576 729 397
Tennoas aHeprus 54974,33 [kan 78597 150,22
BopmocHabeHue 241002,67 M3 12670 363,17
[a3ocHabxeHue 690946,37 M3 5483 660,98
BeH3uH 3214 326,70 NMTPOB 123847 979,40
[vsenbHoe Tonnmeo 1825 258,81 nUTPOB 61940 038,18

9KOJIOr'M4YECKME UHULIMATUBDI

B pamkax npoBefeHns 3KONormMyecknx Meponpus-
Tnih MTC oueHnBaeT BO3OENCTBME Ha OKPYKaOLLYO
cpepy Ha BCcex aTanax CBOEel OeATeNbHOCTH: OT CTPOU-
TenbCcTBa 6a30BbIX CTAHLMI [0 MPOM3BOACTBA M yna-
KOBKW cUM-KapT. Bcs komanga MTC v kaxabiii

€e COTPYAHUK BYaCTHOCTM MaKCUManbHO BOBMEYEHbI
BMpOLEeCC peannaaLmnm 3KoNormyecknx NnpoeKToB

1N 0O6bEKTUBHO OLEHMBAIOT CBOKO OTBETCTBEHHOCTb
nepen Npupoaoii. KoCHOBHbIM 3KONMOMMYECKUM NHU-
LmaTBamM KOMMaHUN MOXHO OTHECTW CrefyoLine:

3KO-yMNaKoBKa;
3KO-TENEKOM;

3Kosornyeckue cyb660THUKY;

CkaxxuTe baTapelikam: «CoaBaintech!»;

cbop nnepenaya makynatypbl Ha nepepaboTky
Ha MOCTOSIHHOW OCHOBE;

>  3NEKTPOHHAas NOANuCh AN COTPYAHUKOB;

>  MOOWUSIbHbIE TEXHONOIUM A1 9KONOT UK.

v v v v v

bes yyerta KL, 1 AO «CubuHTepTenekoms.

MAO «MTC» 3aHana BTopoe MecTo B HOMUHaunn «Odurc «3eneHbin nugeps KAYECTBEHHOE

B XOop[e y4yactua B e)KerO,D,HOI7I 3KOJ'IOFO—ﬂpOCBeTI/ITeJ'IbCKOI7I axKummn ,D,enapTaMeHTa

OBPA30BAHUE

NpPUPOAOMNoNb30BaHNS 1 OXPaHbl OKPYXKatoLWe Cpeabl. !!ll
3anyuieHo coobuecTBo «3konornyeckoe asmxkeHne MTC» Ha nopTane «ynbe.

YcTaHoBNEHDI KOHTeI7IHepr 0na pa3nenbHoro c6opa njjacTtmuka B TpPEX MOCKOBCKUX 1 OTBETCTBEHHOE

oducax.

MNOTPEB/EHUE
1 TPOM3BOACTBO

MNMogroToBneH oT4yeT No Beibpocam napHMKoBbIX rados ans CDP (Carbon Disclosure ( x )

Project).

MTC Hayana packpbiBaTb MH$OpMauuio no ctaHgaptam CDP, nprcoegmHmBLINCD 13 somn

K rno6anbHoi uHnumnatTee GSMA no paspaboTke oTpacneBoli JOPOXHON KapTbl

CU3MEHEHVEM
KITUMATA

MEPONPUSATUA NO MUHUMMN3aLMY BO3LENCTBUS TENEKOMMYHUKALMOHHON OTpacnm @
Ha KMMMaTU4YEeCKNE N3MEHEHUS B COOTBETCTBMM C [apKCKuM cornatueHnem,

HanpaBfieHHbIM Ha caep)KmBaHue rnobanbHoro norenneHus. MAO «MTCs» Bowno B Ton-10

poccunCKUX KOMMaHWi, nonyyns oueHKy «OcsepomneHHocTb» (C). MonyyeHHas oLeHka

MTC BbliLLEe NPOCTOro ypoBHS «packpbiTs nHdopmauun» (D). 3To cBMpeTenscTByET

0 BbICOKOM YPOBHE NMPO3PaYyHOCTU B PaCKPbITUN 3KOMOrMYeckoin nHdopmauun

1 rny60KOM MNOHMMaHUN KOMMaHren cobCTBEHHOro BO3AENCTBUS Ha KMMAT.

3KOJIOrMYECKOE
BO3OENCTBUE

MTC KaK TeENeKOMMYHMKaLMOHHbIV onepaTop 06b-
€KTVIBHO NMOHUMAET, YTO CBOEN JeATENIbHOCTbIO Npak-
TUYECKN HE OKa3blBaeT OTPULLATENBHOIO BANSHUSA

Ha akonoruio. BTo ke Bpemsa KomnaHua paccmatpu-
BaeT AesTENbHOCTb MO OXPaHEe OKpYyXKatoLLeit cpenpl
Kak HeOTbeEMIIEMYIO COCTaBnsioLLyto brusHeca 1 pabo-
TaeT B HanpaBfieHNV NOALEPXKaHNS 3KoNornye-
CKOro paBHoBecusi 1 cTabunbHocTW. B cTpemnernn
MWHUMUN3NPOBaTb CBOE BNUSHUE Ha npupogy MTC
rpamMoTHO ynpaBnseT TEMU HE3HAYNTENbHbIMU UCTOY-
HUKaMW HEraTVBHOIO BO3LAENCTBUS Ha 9KONOrnio,
KOTOpbI€ CYLLECTBYIOT Ha AaHHbI MOMEHT.

06bekTbl MAO «MTC» OTHOCATCS BOCHOBHOM K 06b-
eKTaM, He OKa3blBaloLWM HEraTUBHOE BO3LOENCTBIE
Ha oKpyXatoLLyto cpeqy. MimeeTcs HECKONIbKO 0ObeK-
ToB |ll n 1V kaTeropuii, KOTOpblE OKA3bIBAOT HE3HAUN-
TeNbHOE U MUHUMaNbHOE HEFraTUBHOE BO3AENCTBUE
Ha 3KOoNorunio.

[poekTupoBaHre 06bEKTOB CETU U X BBELEHNE

B 3KCM/yaTaLyio NPOVCXOANT € cCObnofeHNeEM BCEX
HOpMaTUBHbIX TpeboBaHwii. [locne oKoHYaHUs CTpou-
TenbCcTBa 00beKTa opraHn3aLms, akkpeguToBaH-

Hasa PocnotpebHag3opom, NpoBOAMT N3MEPEHNS

Ha 0ObekTe, JaeT 3aK/toYeHre 1 NPOTOKON N3mMepe-
HWIA, KOTOPblE NpepocTaBnstoTcs B PocnoTpebHaasop.
BwuTtore MTC nony4aeTt caHMTapHO-3NnaeMmnonornye-
CKOE€ 3aK/TIo4Y€eHNEe 0 COOTBETCTBUMN QYHKLMNOHMPYIO-
wero obbekTta CaHluH.
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SHEPI'MA

Halwa gesiTenbHOCTb He BNUSIeT HanpsiMyto Ha oKpy-
XaloLLyto cpefy, OfHaKo BCE HalLN OOBbEKTbI CBA3M,
oduCHbIEe 3aaHNSA, 0PUChI NPOAANK N KOHTAKT-

Hbl€ LLeHTPbI MOTPEBNAIOT ANEKTPUYECKYIO SHEP-
ruo. BonbLUMHCTBO reHepMpYyOLLMX CTaHLMIA

B Poccumn paboTatoT Ha rase uyrne v BblbpacbiBatoT

BaTMocdepy yrnekucblii ras. Mbl 0CO3HaeM, YTO YEM
cunbHee pacTeT Tpaduk nyem BbicTpee pacmps-
eTcsi aboHeHTcKas 6a3a, Tem bosbLie Mbl NOTPe6-
JIIEM 3HEPI N, YTO HEN3BEXHO BEAET K MOBbILLIEHWIO
HarpysKy Ha reHepupytoLme CTaHLUU U TEM CaMbiM
HaHOCUT BPEA, OKPYXKatoLLEen cpeae.

\\ O6wmit 06Lem NoTpebneHHol 3aHeprun, KBT * Y

lop, Oduchbl + TexHonorus pata-ueTpbl CatiTtbl (MB) FX (®B)
2017 183705 584 27267 74 929 830 674 54324 334
2018 187537 547 31716 418 1005 349691 60835 675
2019 184516 021 39034106 1070 124641 63849 650

PocT notpebneHns anekTpoaHepruy ces3aH c pas-
BUTVEM CETU (QONONHUTENBHBIM BBOLOM B 3KC-
nayaTaumio kak 6a3oBbiX CTaHUMIA, TaK 1 ApYron
nHppacTpykTypbl Komnanum (LLOL, Kon-ueHTpbI
NT.A.)), aTaKkxe c pocTom obbemMoB Tpaduka nepe-
[ayu gaHHbIx. PocT Tpaduka uycTtaHoBKa [OMOSTHU-
TENbHOro 060pyAOBaHNSA NPUBOAAT K YBENUYEHUIO
noTpebneHns anekTpoaHepruy niouwiagkamu 6aso-
BbIX CTaHUMiA. PocT TaprdoB Ha 3N1eKTPO3HEPT U0
OoTparkaeTcsl B POCTE AEHEXHOr0 BblpaXeHuns noTpeb-
TIEHHOI 3IEKTPOIHEPTUN.

KpaTkoe onucaHue MeponpusT1s no noBbilEHUIO

KomnaHus NoBCEMECTHO BHEAPAET HOBOE aHEepProad-
dekTuBHOE 060PYLOBaHNE 1 peannayeT NporpaMmbi
aHeproadbekTUBHOCTU. BE3 3TUX MEPONPUATUIA
Cy4YeTOM pocTa ceTu aHepronoTpebneHmne 6b110 Obl
3HAYUTENBHO BbILIE.

C2010 ropa B MTC peiictyeT «CTpaTterus aHepro-
cbepexxeHus 1 aHeproacbdeKTUBHOCT», HaNpaBieH-
Hasi Ha OrpaHnyeHre PocTa 1 CHKEHNe noTpebnexus
anekTpoaHeprun. Bece punuansl MTC B permoHax
peanunaytoT cobCcTBEHHbIE MPOrpamMMbl 3Heprocbepe-
XEHUS 1 aHeproapPeKTUBHOCTU.

PesynbTaTbl MeEpONpUATUA LleneBble noka3aHus

3HeproagpdeKTUBHOCTN (akoHomMuUs) Ha2019 rop,
Mcnonb3oBaHue aHeprocbeperatoLmx namn 5247 kBT * 4 5000 kBT * 4
CeeTogunonHoe ocBelleHne 487449 kBT * 4 450000 kBT * 4y
OTK/I0YEHNE BEHTUNALMMN N KOHOVWLNOHMPOBaHWS B Hepa- 464390 kBT * 4 462000 kBT * 4
6o4ee Bpems (cocTaBneHue rpadukos paborT)

OTKMIOYEHNE OCBELLEHUSA B TEXHONOMMYECKNX NMOMeELLe- 136 941 kBT * 4 127000 kBT * 4
HUSAX B HEpaboyee BpeMs

PeBn3unsi 1 oTKNOYEHE HENCNONb3YEeMOro 971220 kBT * 4 950000 kBT * 4
obopynoBaHus

OnTUMM3auunst KOHAULMOHUPOBAHWS 144271 kBT * 4 150000 kBT * 4
Opyrvie meponpusatus (Nnepexon Ha TOHKWI KINEHT, 218645 kBT = 4 200000 kBT * 4y

3ameHa obopypoBaHus Ha bonee sHeproaddekTnBHoe
nT.n.)

Peanunaauus npoekta ACKY3

32671401 py6.

\MTS.RU

BOOONOTPEBJIEHME
M CBPOC UCMOJIb3OBAH-
HOW BOAbI

LesatenbHocTb MAO «MTC» He okasblBaeT cyle-
CTBEHHOrO BO3JeNCTBMSA Ha Bogo3abop, ogHako
Mbl CTPEMUMCS K COKPALLEHWIO UCMOMNb30BaHNs BOAbI.
OCHOBHbIM UCTOYHMKOM 3abopa Bofbl ABNSeTcs
BOJOKaHaJs. Becb 06bemM nony4yeHHO U3 BogokaHana
BO[bl UCMOJIb3YyeTCs U cOpachiBaeTCs B KaHaNM3aLmio.

BbIBPOCDI

B pesynbrate geatenbHoctu [MNAO «MTC» He npounc-
XOAWT CYLLECTBEHHbIX BbIOPOCOB NapHNKOBbIX ra3oB.
Tak kak MAO «MTC» He uMmeeT cOBCTBEHHOrO NpPon3-
BOLCTBA, TO HEOOXOAVMOCTb peanu3aLuy NporpamMmbl
10 COKpaLLeHto BbIBpocoB oTcyTcTBYeT. OfHaKo

NS CHYXEHWS yrnepogHoro cneja KomnaHnsa Tectu-
pyeT BO3MOXHOCTU anbTePHaTUBHON SHEPTreTUKN:
BETPO3HEPreTUYECKNEe YCTaHOBKY, CONTHEYHbIE baTa-
peun 1 GOoTOBETPOBbIE YCTAHOBKMU.

MepcnekTrBbI UCMONb30BaHNS BO30OHOBNSEMbIX
VNCTOYHMKOB 3HEPI U CBSA3aHbI C VX 3KONornye-

CKOW YNCTOTOW U HN3KOI CTOMMOCTbIO 3KCnyaTa-
LK, KPOME TOro, 3TOT CErMeHT SIBSIETCS ApaliBEPOM
TEXHOJIOrMYECKUX NHHOBaUWI 1 obnafaeT 3HaunTeNb-
HbIM NMOTEHLMANOM [/15 COKpalleHns BbIopocoB nap-
HUKOBBIX ra3oB.

TPAHCMNOPT

Beuay ocobeHHocTell busHeca KomnaHum Hale npsi-
MOe BO3LENCTBIE Ha OKPYXKatoLLyto Cpeny CBOANTCS
K 0bpasoBaHuio BbIBPOCOB MallMHaMy aBTonapka.
[Ins cHWKEHWA yKasaHHOro Bo3geicTeuns KomnaHus
cTpemuTcs NnprobpeTaTth B CBOI aBTOMNapK aBTOMO-
6UNN IKONOTMYECKOrO Kilacca 5, a Tak)ke UCMomb30-
BaTb TAKCU AJ1 CNYXeBHbIX MOe340K.

o 4 YCTOWYMBOE
PA3BUTME

OTxon bl 1 OTBETCTBEHHOE

NOTPEBNEHVE
W NPOH3BOACTBO

Mbl OTBETCTBEHHO MNOAXOAUM K BOMPOCY yTUAU3auun Q’)
OTXO[10B, a MOTOMY OfJHUM U3 OCHOBHbIX TpeboBaHMin
K COTPYAHUYECTBY C KOMMaHUAMY MO BbIBO3Y ObITOBbIX
OTXO[10B SIBMISIETCS OCYLLECTBIEHVE MOHOMO LMKna
paboTbl C 0TXOAaMW, BbIBO3UMbIMU U3 HaLWKX odu-
COB: COPTUPOBKA 1 MPON3BOACTBO BTOPUYHOIO Chipbs,
NpeaoCcTaBfiEHNE OTYETHO 1 MOATBEPXKAAIOLLEN
[OKYMEHTaLVM, BO3MOXHOCTb NPOBEPATb XOf, 1 Kaye-
CTBO NPefoCTaBASEMbIX YCyr Mo paboTe ¢ oTxogamu.

OcHoBHas gons oTxogoB KomnaHuum aBnatoTcs
HeonacHbIMy oTxogamu IV nV knaccos.

YTUWIN3ALUMUA TENE- 19 ouaasao:

NOTPEBNEHVE
W NPOH3BOACTBO

KOMMYHUKALUVUOHHOIO e'0)
OBOPYAOBAHMA

Mpu yTnusaumm TenekoMMyHMKaLNnoHHOro 060-
pyLoBaHusi Mbl 06bIYHO NpoJaem oTpaboTaslumne
yCTpoiicTBa Ha3a NPOU3BOANTENIO, Ha KOHKYPCHOIA
OCHOBE NpOoAaem ApYruM KOMMaHUSM WMV e 3aKio-
YaeM [0roBOpbI CO CMELMANU3NPOBaHHBIMU YTUTN3U-
pytoLMMN KoMnaHusaMu. Mocne aToro mMbl nepegaem
oTpaboTaBllee 060pyAOBaHNE Ha NNOWALKY creuna-
NM3NPOBaHHOI KOMMNaHUN, rae NPOM3BOAMUTCS Ero
pa3bopka, COPTUPOBKA 1 B3BELLUMBAHUE MOSTYYEHHOIO
noma metannoB. Janee npou3BoanTCs NpoBepKa

U NMOATBEPXAEHNE, HTO METaI0IOM MNOArOTOB/EH
cornacHo FOCTy, obcnenoBaH NMPOTEXHNKOM, 06€e3-
BPEeXeH, NpU3HaH B3pblB0OO6E30NacHbIM 1 MOXET ObITb
nonyuleH Kk nepepaboTke unepennaske. MonyyeHHbIi
NOM METaNoB NPOJAETCS YTUNU3UPYIOLLEN KOM-
naHuun, KOTopas 1 3aHUMAaEeTCs ero fanbHelwei
nepepaboTKoi.

Halwum KOHTpareHTbl UMEKT COOTBETCTBYIOLLME
nnueH3nn Ha cbop nyTunmsauno otxopos -1V knac-
COB OMAaCHOCTU 1 BbIMOJIHSAIOT PaboTbl B COOTBETCTBUN
c 3akoHopaTtenbcTBoM Poccuiickon Pepnepaumm,
cobntofas BCe 3KONMOrMyeckne cTaHgapTbl.


http://mts.ru/business

1 BOPbBA
CUMEHEHUEM
KNUMATA

& 4

1 MNAPTHEPCTBO
B MHTEPECAX
YCTO/YMBOr0 PA3BUTHA
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YCTOUYMBOCTD
LLENMUY NOCTABOK

YNPABJIEHUE 3AKYNKAMU

MTC BbICTpanBaeT OTHOLLIEHUS C NOCTaBLLMKaAMM

Ha NpUHLMNax 4obpoCoBECTHOCTM, YECTHOCTM
nnpo3apayHocTu. Mpouecc ynpasneHns 3akynkamu
HanpasneH Ha To, 4ToObl Makc/ManbHO CrnocobCcTBO-
BaTb Pa3BUTUIO BU3HECA U Y0BNETBOPSATH UHTEPECHI
KomnaHuu, rapaHTMpoBaTh ONTUManbHOE COOTHOLLE-
HMe LeHbl 1 KayecTBa.

3akynky KomnaHum ocyLecTBAaioTCS B COOTBETCTBIMN
c MNpasunamu 3akynok MTC (https://tenders.mts.ru/),
pa3paboTaHHbIMY B COOTBETCTBUM C TpeboBaHVAMY
3aKOHOJAaTENbCTBA M HanpaBlieHHbIMU Ha 3bdEKTNB-
HOE 1CMOob30BaHNE AEHEXHbIX CPeLCTB, NOBbILIEHVE
KOHKYPEHLMN 1 Npo3padyHocTu. Takxe B KomnaHum
nenctayeT Kofeke 0enoBoro noBefeHns noctae-
wuka MAO «MTC» (https://tenders.mts.ru/upload/
SUPPLIER_CODE. rar), cogepxalinii nepevyeHb cTaH-
[apToB, COONOAEHNE KOTOPbIX 0XMAAETCS OT NOCTaB-
LMKoB. [NoM1MOo LO6POCOBECTHOCTM 1 YECTHOCTMU,
Kopekc oTMevaeT 3Ha4yMMocCTb cobntofeHns nocras-
LIMKaMU 3aKOHOB 00 OXpaHe oKpyXatoLLel cpeabl

1 MpaB YenoBeka.

B 2019 rogy B HopMaTUBHbIX JOKYMeHTax KomnaHun

Mo 3aKymnoYHo [EATENIbHOCTU BHEOPEHbI HEKOTOPbIE

N3MEHEHUS:

> npopaboTaHbl KOHTPOJIbHbIE ONEPaLNV B paMKax
CO3[aHUs CUCTEMBI YyNPaBNEHNS PUCKaMU, CBS-
3aHHbIMU C MHTENNEKTYanbHOW COOCTBEHHOCTbIO;

> AHKeTa y4acTHMKa pacliMpeHa BYacTu Npeno-
cTaBneHus nHdopmaumm no cybnogpsginkam/
coucnonHuTenam, a takxxe B obnactu KCO;

> BpaMkax npoekTa «Akcenepatop MTC» BHeopeH
NopsAoK 3aKynok nof, MHHOBALMOHHbIE NMPOEKTbI
CY4YeTOM yyacTus cTapTanos.

B 2019 rony AHKeTa NocTaBLiuKa Oblla CKOPPEKT-
poBaHa C y4eToM n3mMeHeHuii B TpeboBaHmax KCO
n KomnnaeHc. B KomnaHun peanusosaH aBTomatu-
31POBaHHbIN ONPOC MO KOPNOPATUBHOW COLManbHOM
otBeTcTBeHHOCTM (KCO) npu perucrpaumm HoBbix
NOCTaBLLMKOB B CUCTEME 3NIEKTPOHHbIX 3aKYyMNOK
MAO «MTC» 1 exerogHoe yBe,OM/IEHNE YXXe 3ape-
rMCTPYPOBAHHbBIM MOCTaBLLVKaM 0 HEO6XoAUMOCTU
06HOBUTb AaHHble B aHKeTe. AHaNN3 NonyYeHHO
MHbOPMaLLMK OCYLLECTBSIETCS B aBTOMATUYECKOM
pexume.

3a2019 rop, 3aperncTpupoBaHo

3676

aHKeT

cHavana 2020 roga
(Ha MOMEHT NoAroToBKMN faHHoro otyera) — 1320.

\\ CtatucTuka norogam

-178%

3676
3007

1320

2017-2018 2019 2020

ExxerogHo obHoBnsieMasi AHKeTa y4acTHUKa MOMO-
raeT He TOIbKO B MOMYy4€HUUN aKTyasbHbIX faHHbIX

0 NOCTaBLLVKE, HO 1 B pa3paboTke 0byyaroLmx Mepo-
npuaTuiAz gnsa noctaslmka Byactu KCO, komnna-
€HC, NoONNTUK 1 KoaekcoB KomnaHum B COOTBETCTBUM
coctpaterueli MAO «MTC». [1ns NOCTaBLLNKOB yKe
pa3paboTaH cnewuyanbHbli QUCTaHLUOHHBIR KypC
«YcTol4nBoe pa3suTre brsHeca». C MomeHTa peanu-
3auuy yHKLMOHaNa aBToMaTU3NPOBaHHOrO 3anon-
HeHNst AHKETbI MOCTaBLUVKa YBETMYMBAETCS HE TONIbKO
KONMUYECTBO aHKET, HO 1 YNCII0 NOCTaBLLMKOB, KOTO-
pble y>Xe BHEAPWUIN UK HaXOAATCS Ha CTagun peanu-
3auuu npuHumnos uctaHpapTos KCO.

PE3YJIbTATbI EXXErOgHOIro
OnPOCA NOCTABLLUUKOB
B2019roay, BTOM YMCJIE
BYACTM KCO

B 2019 rogy ans noctaBWuKoB Obina npoBefeHa
oTKpbITasi KoHPepeHuns MTC «OTBETCTBEHHbIN 13-
Hec. BbITb Nyylue KaXxaplil eHb», MOCBSALEHHON

YCTOYNBOMY Pa3BUTUIO U COLMANbHON OTBETCTBEH-
HOCTV 6u3Heca nepef, obLwecTBOM.

MeponpusaTtre 06befMHUIO Ha OAHON NNoLaaKe
okono 200 npencTaBuTene KPynHbIX KOMMNaHUii —
nocTasLumkoB obopypoBaHusa nycnyr MTC, HKO,
MeXAyHapOLHbIX 3KCNepToB, pykosoauTeneii no KCO
NYyCTOMNYMBOMY PasBUTUIO, TON-MEHELKEPOB.

Ha koHdepeHUunn bbinn 03BYHEHDI KNOYEBbIE HaMpPaB-
JIEHNS 1 CTpaTErns KoMmnaHum B obnactu kopnopa-
TVBHOI couuanbHOl OTBETCTBEHHOCTH, 06CYKaanmnch
BOMPOCHI, CBSAI3aHHbIE C MUPOBLIMU TPEHZAMU 1 POC-
cuiickumm npaktukamu KCO nycToinymBoro passu-
TUS, BTOM YUCIE B LLEENOYKax NocTaBok, BNuaHusa ESG
Ha CTOMMOCTb KOMMAHWI 1 UHCTPYMEHTbI, KOTOPbIE
NO3BOJIAIOT LOCTUraTh JIyYLINX PE3YNbTATOB AN 6U3-
Heca 1 3aMHTEPECOBAHHbIX CTOPOH: COTPYOHUKOB

1 KIINEHTOB, MOCTaBLUMKOB 1 NapTHEPOB, aKLMOHEPOB
N TOM-MeHemKMeEHTa.

Mo nToram KoHpepeHuUK HbiN NPoBEAEH ONPOC
NMOCTaBLLMKOB C L,ENbto NMofyyYeHnss obpaTHoOl CBA3M
0CaMOM MepONPUSATUIM, MOHUMaHNN 03BYYEHHbIX
TemaTuK, HanpaBneHnsX, B KOTOPbIX NOCTaB-

MKW FrOTOBbI K fasnbHelileMy B3auMogencTBIIO
cMAO «MTC». B onpoce npuHsanu y4yacTtue 56 npepg-
cTaBuTeNeil NocTaBLLMKoB KomnaHum.

\\ HanpaBneHus, B KOTOPbIX NOCTaBLYUKMN
roToBbl cOTpyAHU4yaTb c MTC

WNHHoBauun

26
O6pa3zoBaTenbHble 24
NpPOEKTbI
CoumansHas OTBETCTBEHHOCTb 17
B PETVMOHAX NPUCYTCTBUS

MpoeKTbl A5 MONOAEXM

Skonorus

ApanTauns v nogaepxka
ayauTopumn 50 +

bBesonacHblil UHTEPHeT n

ons geten

BonoHtepcTeo -
- 1

WHKN03Us, B TOM Yucne NPOEKTbI
Cc COOGIJ.LECTBOM nHBannpos

MpoekTbl Ans AeTein U3 AETCKNX [OMOB 9
U counanbHbIX YYPEXAEHNI

MapTHepcTBO B 611aroTBOPUTENbHBIX 9
nporpamMmmax

Hpyroe - 7

04 YCTOWYMBOE
PA3BUTME

MPOEKT NO OLEHKE
NMOCTABLLUUKOB B CPEPE
COLIMAJIbHOM OTBETCTBEH-
HOCTU BPAMKAX OEATEJb-
HOCTU BACCOLUMALIMM JAC

C2017 rona MTC siBNSieTCs y4aCTHUKOM MexayHapon-
Hoi1 accoumauuy Tenekom-onepatopos JAC (Joint Audit
Cooperation: http://jac-initiative. com/). Accoumnauusa
6bina cospaHa B 2010 rofy, v K HACTOALWEMY MOMEHTY
ee uneHamu sBnaTcs 17 MUPOBbLIX TENEKOM-0rnepaTo-
poB, B Tom yuncne Deutsche Telecom, Orange, Telecom
Italia, Swisscom, Verizon, Vodafone n gp.

B pamkax 4neHcTBa B accoumaumm JAC komnaHus MTC,
Hapsgy C APYrMMU y4aCcTHUKaMU, EXXErOQHO OpPraHn30-
BbIBaeT ayaunTbl NOCTaBLLMKOB B obnactu KCO B nHTe-
pecax BCex YIEHOB accoumaLumm, NpuBnekas anas aToro
BeayLMe ayanTOPCKNE KOMMNaHnW, KOTOPbIE UMEIDT
OMbIT B NPOBEQEHNM NOJOOHbIX ayaUTOB.

Mo nToram kaxporo ayauta nocTasLnka GopMumpy-
eTcs oT4yeT 06 ayanTe 1 yTBEPXKAAETCS NiaH Koppek-
TUPYIOLLMX MEPOMPUSATAIA, BbINOMHEHNE KOTOPOro
TLWaTenbHO KOHTponupyetcs. OT4eTbl 06 ayanTax,
nnaHbl KOPPEKTUPYHOLLMX MEPONPUATUIA 1 nHdopma-
LMt 0 XOZe UX peannaauny XpaHaTcs B eguHon 6ase
[OaHHbIX 1 JOCTYMHbl BCeM yyYacTHuKam JAC. B pesynb-
TaTe 0ObeMHEHNs yCUnuii Kaxxaplii y4acTHuK JAC
nony4aeT BO3MOXHOCTU gJ1s 6onee apdeKkTUBHOro
B3aVIMOLENCTBHS C MOCTaBLUVKaMK, YTO NO3BONSET
BOBPEMSI BbISIB/SITb C/labble 3BEHbS B MPOV3BOACTBE,
YCTPaHSTb HEAOCTATKN U B KOHEYHOM cYeTe fobuBaTbes
MOBbILLEHNS YCTONYMBOCTMN CBOMX LIEMOYEK NOCTABOK.

B 2019 rogy MTC cTana y4acTHUKOM paboyeii rpynnbi
Climate Change Workstream, cosgaHHoll B pamkax
accoumaumm JAC. Lensmu paboyeit rpynnbl ABNSOTCS
pa3paboTka 1 BHeLpeHue B gestenbHocTb JAC cTaH-
0apTOB, HanpaBfieHHbIX Ha CHKEHNE HEFaTUBHOIO
BO3JENCTBUSA Ha UBMEHEHNE KnuMaTa.

YyacTue B paboyeii rpynne nossonuno MTC nonyuntb
OOCTYN KHaunyywyM npakTukam B obnacTu ynpas-
neHus BbIbpocaMuy NapHUKOBbIX ra3oB. ITO Aano BO3-
MOXHOCTb C 60onbluelt 3)PEKTUBHOCTLIO MPOOOMKNTDL
peanun3sauuio y>ke HayaTblX UHULMAaTUB 1 chopMynn-
poBaTb HOBblE 3afa4n BobnacTu ynpasneHus Bbiopo-
caMu MapHUKOBbIX ra3oB, B YNCE KOTOPbIX:
> onpegeneHne Hanbonee 3HaYUMbIX UCTOYHU-
KOB BbIOPOCOB NapHMKOBbIX ra3oB 1 UX obbeMa
B LIEMoYKe noctaBok MTC;
> yCTaHOBJIEHUE LENEN N0 CHKEHNIO BbIBpOCOB
NapHNKOBbIX ra3oB B Lieno4ke noctasok MTC,
N3MEPEHNE N MOHUTOPUHT [OCTUXEHUS Lienel;
> ycTaHOBfeHUe TpeboBaHWii K NOCTaBLUKaM
LNSi LOCTVXXEHNS LiENeN Mo CHUKEHUIO BbIBPOCOB.


http://jac-initiative.com/
http://mts.ru/business
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BE3ONACHOCTDb

U3ALLUTA

UMHPOPMALIMN

UHPOPMALMOHHAA BE3OINACHOCTDb

MWPOBbIE TEHOEHLUM
YrPO3 B CPEPE
MHO®OPMALLUOHHOM
BE3OMNACHOCTM

MNoppasgeneHnsa nHbopMaunoHHo 6e3onacHocTy

MAO «MTC» 82019 rogy ycnewHo peannsosanu KoM-

NSIeKC OPraHN3aLVOHHO-TEXHUYECKNX MEPONPUSI-
TWIA, KOTOPbIV MO3BONMA 06ECNEYNTb COOTBETCTBIE
CUCTEM ynpaBJIEHNA N 06ecnequ|/m I/IHd)OpMaLLI/IOH—
Holl 6e3onacHoOCTM 3aKoHoAaTeNbHbIM TpeboBaHKAM
Poccuiickoin Penepaumm, TpeboBaHUaM MexayHa-

POLHbIX CTaHAAPTOB, COBPEMEHHOMY YPOBHIO Kibep-

yrpos nnpepoTBpaTuTb Nnpu4nHeHne Npynne MTC
¢$rHaHCOBOrO, PENYTALMOHHOIO 1 MHOTO yllepba.

HanbonbLumnii HTEepec ons 3n0yMbILNEHHNKOB
82019 rony npepctaBnsinu: MHPOPMaLVIOHHbIE
aKTUBbI (MaccBbl) C NePCOHaNbHbIMY AaHHbIMU
nTenemeTpuen notpebuteneii ycnyr cBsasu, faHHble
duHaHCOBbIX TPaH3aKLMIA, HOy-Xxay B 0bnacTn MeTo-
[,0B 06paboTku 6onbLINX AAHHbIX U NCKYCCTBEHHOMO
UHTENNeKTa, MHpopMaL s orpaHMYEHHOro fJocTyna.

Mo oueHke akcnepToB KomnaHuu, BEKTOp aTak
2019 ropa coxpaHuTcs B bnuxkaliwer nepcnekTnee
1 ByneT HanpaBfieH Ha KopropaTuBHbie MHboOpPMaL-

OHHbIE CUCTEMbI yripaBieHusi, 06paboTky 1 XpaHeHus
nHdopmaumun. OCHoBHblE HanpaBneHns pocta kubep-

HanpsHKEHHOCTUN AJ151 KOPNOPaTUBHOIO CekTopa:

>  pas3BUTVE METOOOB U d)OpM LeNeHanpaBneHHbIX

aTtak (Advanced Persistent Threat) Ha ocHoBe Tex-

HOSTOMUIA UCKYCCTBEHHOIO MHTENNEKTA U FYOUH-
HOro 0byy4eHus;

> coumanbHas UHXeHepusi nnpsmas Bepboska nep-

COHana KomnaHuii;
> artaku Ha KOpI'IOpaTVIBHbll7l CErMeHT C ucnosb-
30BaHMEM OKOHEYHOr0 NMob30BaTESIbCKOro

obopynoBaHs, CBA3aHHOIO B yNpaBnsieMble
VHTENNeKTyanbHble 60T-ceTu;

> He#OCTaToYHas 3aLUMLLEHHOCTb 1 ySI3BUMOCTb
06nayHbIX CEPBYCOB U PELLEHNI AN1S peann3aumm
3aluuLLieHHoro uHTepHeTa Bellein (loT) oTeve-
CTBEHHOr0 NPOU3BOACTBA;

> Hanu4ue ys3BMMOCTEN B NPOrpaMMHOM KOLE KOM-
Mepyeckux 1 cobcTBeHHbIX T-peluenHnis;

> MCNONb30BaHNe NMYHOro MobusibHOro obopy-
[0BaHWsi paboTHVKOB, HE MEILLENO 40CTaTOu-
HbIX CPEACTB 3aluTbl nHGOpMaLun, AN focTyna
K MHbOpMaLuy OrpaHNYeHHOro foCTyna;

> ypaneHHasi paboTa COTPYAHMNKOB, NOBbILWALLAS
PUCK HECAHKLIMOHNPOBAHHOI0 JOCTYMNa K KOpro-
paTVBHbIM OObEKTAM 3aLLMUThI.

B 3akoHopaTenbHol chepe cnepyer oxumaatb coxpa-
HeHWsi TEHAEHLMN pacnpocTpaHeHns obs3aTenbHbIX
Mep 3almnTbl UHGOPMALIMUN Ha HErocyJapCTBEHHbIE
MH$OopMaLMOHHbIE pecypcbl (MEPCOHasbHbIE JaHHbIE,
npodeccrnoHanbHyo 1 KOMMEPYECKYIO TaliHy, CETb
CBA3Y 06LLero nonb3oBaHUs, 06beKTbl KPUTUYECKOIA
MHdOpPMaLVOHHOK UHPACTPYKTYpPbI 1 Ap.).

\MTS.RU

04 YCTOWYMBOE
PA3BUTME

PUCKN UHOOPMALMOHHOMN BE30OMNACHOCTHU

Puck OnucaHue / dpakTopbl pUcka

Puvick HapyweHus 6esonac-
HOCTW NHOopMaLmm

HapyLLICHVIe KOH¢VI,D,SHLlI/IaﬂbHOCTVI, LENOCTHOCTN NN OOCTYNHOCTN VIHd)OpMaLI,VII/I n3-3a
HECOOTBETCTBUSA KOpI'IOpaTVIBHOI‘/'I CUCTEMbI 3aLNTbI I/IHd)OpMaLI,VII/I aKTyalnbHbIM yrpo-

3am b6e3onacHocTu HGOPMaLK, HEBBIMONHEHUS aAMUHUCTPaTOPaMu 1 nonb3oBaTe-
NIMU UHGOPMALMOHHbIX cucteM unu naptHepamu MAO «MTC» ycTaHOBIEHHOW NONUTUKN
MHpopMaLVoHHOI 6e3onacHocT KoMnaHu. Kak cnefcTeue, BO3MOXHbIN yliepb n3-3a
yTeyeK CBEAEHNIA, COCTaBNSIOLLMX KOMMEPYECKYIO TaliHy, NpeTeH3uii Gruanyeckux nmu,
1NV NapTHEPOB U3-3a HapyLleHUst 6e30MacHOCTN NepCoHasbHbIX JaHHbIX, TaliHbl CBA3K,
KOMMEPYECKOIA TaliHbl NAPTHEPOB MW MHOM NHbOPMaLMK OrpaHNYEeHHOro AocTyna

PerynatopHble pucku
nHbOPMaLMOHHOW
6e3onacHocTu

CaHKLMI KOHTPONMPYIOLWLMX OPraHoB UK OTpULaTeNbHblE 3aKoYeHns ayauTopos (npo-
Kypatypa, Munkomcssasn Poccum, PockomHapsop, PCTIK ndChb Poccuu, KOHTponupy-
loLLMe opraHbl CTpaH npucyTcTBus, ayamTopbl SOX, PCI DSS nap.) n3-3a HEBbINONHEHNS

TpeboBaHUiA POCCUIACKOT0, MEXAYHAPOLHOr0 NN HaLMOHamNbHbIX 3aKOHOAATENbCTB

B CTpaHax npucyTcTBus no obecneyeHunio 6esonacHocT! HbopMaLum, oxpaHsiemMoi 3aKo-
Hamu. KpoMe Toro, 3aKoHbl yCTaHaB/IMBAOT K OHOMY 0OBbEKTY NPaBOro perynmpoBaHus
pa3Hble TpeboBaHus no b, KoTopble MOryT He coBnagath. [1py 3TOM NPYOPUTET 3aKOHOB

HE yCTaHOBNEH

KOHTpaKTHbIe puckn VIHd)Op- OTKas B 3aKnoHeHUn rocynapCTBEHHbIX UTN NHbIX KOHTPAaKTOB N3-3a HECOOTBETCTBUSA

MaLunoHHoI 6esonacHocTn

KOHKYPCHbIM YCITIOBUSIM MO MHPOPMaLMOHHON 6e3onacHocT (OTCyTCTBYE NULEHSMI

DCTIK ndCBE Poccun, poccuitckmnx nnm MexanyHapoaHbIX CEPTUHUKATOB Ha NPOLLECChHI
ncuctembl b, Heobxogumoii nndpacTpykTypbl b ons npegoctaBneHns ycnyr v ap.)

CUCTEMA 3ALLIUNTBI UHO®OPMALIUN BMTC

Cuctema 3awumtbl nipopmaumm B MTC npepcras-
nseT coboli efnHbIN KOMMIEKC B3aMMOYBS3aH-
HbIX OPraHN3aLVIOHHO-TEXHNYECKUX MEPONPUATIIA
C LEeHTpannM3oBaHHON NHPPACTPYKTYPOIA N yHN-
duumpoBaHHbIMKU Mo KoMMaHusam Mpynnsl MTC
npoueccamu ynpasneHns nobecneyeHns nHpop-
MaLMOHHOW 6e3onacHocTh. Cuctema nocTpoeHa
C y4€TOM NyHLUINX MUPOBbIX NPAKTUK Ha OCHOBE
MeXayHapoaHbIX cTaHpapToB cepumn ISO 27000
n15408.

Cuctema 3almTbl NePCoHanbHbIX AaHHbIX obec-
neymBaeT TPETU YPOBEHD 3aLuyiieHHocTu ML,

B COOTBETCTBUU C TpeOOBaHUSIMY 3aKOHOOATENb-
cTBa Poccuiickoin Penepaunn.

3alumTa TaliHbl CBA3M B CETAX CBA3M C BCTPOEH-
HbIMUN B CPEACTBA CBSA3U MexaHU3MaMy 3auThbl
MHbOPMaLLV COOTBETCTBYET MEXAYHaPOLHbIM
cTaHpapTaMm cBsisv U TpeboBaHUSIM OTpacneBoro
perynstopa.

MAO «MTC» aBnaetca nuueH3snatom GCTIK

n ®Ch Poccun Ha geATeNbHOCTb MO TEXHUYECKOA
nkpuntorpaduryeckon 3awmte KoHbuaeHLManb-
HOW MHbOPMAaLMY U MOHUTOPUHTY cobbiTuii B
1 MOXXKET OKa3blBaTb COOTBETCTBYIOLLME YCIYTU.

PE3YJ1IbTATbl U AOCTUXXEHUA 2019 rOAA

>

BputaHckuin HCTUTYT cTaHpapTos (British
Standards Institution) BnepBbie cepTuduumposan
KoprnopaTusHyto CcTEMY MEeHEXKMEHTa NHPOP-
MauvoHHon 6esonacHocTu MAO «MTC» Ha cooT-
BETCTBUE MexAyHapoaHoMy cTaHpapTy ISO/
IEC27001:2013 INFORMATION TECHNOLOGY —
SECURITY TECHNIQUES — INFORMATION
SECURITY MANAGEMENT SYSTEMS —
REQUIREMENTS u Bbigan ceptudukat N2ISO
719403. 310 TakxKe paclumpseT BOSMOXHOCTMN y4ya-
CTUS KOMMNaHUM B KOHKypCcax 1 TeHAepax, OpneH-
TUPOBaHHbIX Ha MexXayHapofaHblie cTaHgapTbl UB.
Cunamu nogpa3sgeneHuin 6esonacHocTu

82019 rogy npefoTspaLleHo NpuYrHeHne

6usHecy ywepba (brHaHCcOBOro, penyTaunoHHOro

WAV NHOTO) B peaynbTaTe KnbepaTak Ha KOMMaHMIo.

ObecneyeHa HeNPepPbIBHOCTb BCEX OM3HEC-

N TEXHOMOMMYECKMX NPOLLECCOB B COOTBETCTBUMN

c TpeboBaHNAMMN PEryNaTOPOB, akLLMOHEPOB

n pykosogcTea MAO «MTC».

YBENMYEHO KOMNYECTBO KITMEHTOB KOMMEpPYE-
CKOW yCnyru N0 MOHUTOPUHTY 1 pearmpoBaHuio
HanHumpeHTbl Ub.

B uensix BbinonHeHus TpeboBaHuin epepanbHoOro
3aKoHa oT 26 nona 2017 roga N2187-93

«0O besonacHOCTU KpuUTu4eckoi nHdopma-
LIMOHHON MHPpacTpyKTypbl Poccuiickon
®epepauunm» 8 2019 rogy nposefeHbl cnegyowne
MeponpuaTus:
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— co3[aHa KOMUCCUS Mo KaTEroprpoBaHuio 06sb-
€eKTOB KpUTUYECKOW MHDOPMALMOHHOW UHbpa-
cTpykTypbl (KUN) MAO «MTCs;

— MpoBefeHo KaTeroprpoBaHue obbektTos KN
MAO «MTC» B COOTBETCTBUMN C METOAMKON
nocTaHoBneHus MpasuTtenbcTea Poccuiickoi
®Pepepaumm N2127;

— yTBepxaeH nHanpasneH B PCTIK Poccun
nepeyeHb 06bekToB KU MAO «MTCx;

— paspaboTaH TEXHNYECKMI NPOEKT Ha co3aa-
Hue cucTembl 6esonacHocTy obbekToB KN
MAO «MTC».

> 0ObecneyeHa NopaepXka HOBOW CTPYKTYpbI
ynpaBneHus KoMmnaHuy nocpeactBom yHupu-

Kauuu npotecca popmupoBaHus TpeboBaHmi

MHbOpMaLMOHHOK 6e3onacHOCTH, OpraHn3oBaH

y4eT 0ObEKTOB 3aLUMTbI U X XapaKTePUCTUK.

> Buensx obecneyeHnsa 6e3oTkasHoli paboTbl cre-

LanbHbIX KOMMEKCOB, YCTAHOBMEHHbIX Ha CETU

MAO «MTC», opraH1n3oBaHbl 1 Ha MOCTOSAHHON

OCHOBE MPOBOASATCA MeponpuaTHsa No npodurnak-

TUKEe 1 TEXHUYECKON nopaepyke obopynoBaHns

nno.

> B pamkax BbINOMHEHNS 3agay no peanvsauum

TpeboBaHuint PepnepanbHoro 3akoHa N2 374-d3

Ha ceTun MAO «MTC» BegyTcs paboTbl Mo BHegpe-

HUIO CreunanbHbIX KOMMMEKCOB B COOTBETCTBUN

ccornacosaHHoin ¢ @CB Poccum koHuenuuen

1 CpoKaMu peanunsauumn 3akoHa.

> HaceTsx cBi3n yCcTaHOBMEHDI CNELManbHble

KOMMJIEKCbI, Hann4Yne KoTopbix obecnevmBaeT

BO3MOXHOCTb MPEQOCTaBEHNS HOBbIX YCIyr

ncepsucos: NB-loT, MTC Connect, WiFi Calling,

VoLTE/VILTE, WiFi ons 6usHeca, BuptyanbHas

ATC.

> PaboTta no MogepHuM3auny cnewmanbHbiX KOMMIEeK-
coB, obecneymnBaoWwmnx AesTENbHOCTb YNOMHOMO-

YEeHHbIX FOCY[apPCTBEHHbIX OPraHoOB, NPOBOANIACh

Ha NlaHOBOW OCHOBE, B COOTBETCTBUM C yTBEP-

YXAEHHOWN NHBECTULMOHHOI NporpamMmoi,

B CTPOrOM COOTBETCTBUU C TpeboBaHuammu HIMA.

3annaHnupoBaHHble MEPONPUATUS BbIMOMHEHDI

BMOSIHOM 06beEMeE.

OCHOBHbIE 3AAAYMU
BOBJIACTU YNPABJIEHUSA
M OBECMNEYEHUSA
MHOOPMALLMOHHOMN

BE3OMNACHOCTUN HA 2020 rona

> 0O6ecneyeHune cooTBeTCTBUSE CCTEMbI MEHEK-
MeHTa MHpOPMaLMOHHON 6e3onacHoCTu
MAO «MTC» mexayHapogHoMy ctaHgapTy 1SO/
IEC27001:2013.

> CoBepLUeHCTBOBaHVE Mep 1 CPeaCcTB 3aLUUTbI
MH$OpMaLMM OAHOBPEMEHHO C NMPOLLECCOM BHe-
APeHNs HOBbIX MHGOPMALIMOHHbBIX TEXHONOMUIA.

> KoHTponb 3acobntogeHvem TpeboBaHMil No cepTu-
$ukaumm obopygosarusa 1 MO nHGopMaLMoHHON
3awuTbl nog ctaHpapTel PCTIK nopraHmsaums
ceptudukaumm noTpeboBarHnam PCTIK ndPCh
Poccun HoBelilwmnx cpecTB 3aLmTbl UHPopMa-
LK npu obecneyeHnm 3aLmTbl NePCcoHanbHbIX
OaHHbIX.

> Peanusauus mep 3awnTbl, yCTaHOBEHHbIX HOP-
MaTVBHbIMU NPaBOBbIMY akTamMu MUHKOMCBA3U
Poccun, DCTIK ndCBh Poccuu, koTopble obec-
neyrBalT MUHNMAIbHO A0CTaTOYHbI YPOBEHD
6esonacHoCTU MHpopMaLuK.

> Y4yacTue B paboTe perynsaTopos, 06LeCTBEH-
HbIX opraHmaaunii, HM «LudpoBas akoHoMUKa»
Nno COBEPLUEHCTBOBaHMNIO 3aKkoHopaTenbcTea no b.

> CospaHue cuctembl besonacHocTn obbekToB KN
MAO «MTC».

Ba)xHbIM 311EMEHTOM MOAAepXKaHNs BbICOKOIO Npo-
deccroHanbHoOro ypoBHs cneuuanmcTos B obna-

cTu uHpopmaLoHHol 6esonacHocT KomnaHum
SIBNSIETCSA UX 00yYeHMe B CrieumanbHbIX y4ebHbIX
3aBefeHUsIX, COBEPLIEHCTBOBaHUE NPodeccroHanb-
HblX HaBbIKOB, paclunpeHue nyrnybneHne kavyecTsa
3HaHWIA, 4TO JOCTUraeTcs y4acTvemM B TemaTuye-
CKUX MEPONPUATUSIX, B TOM YMCIE MEXAYHAPOLHbIX,
1 LENEBON NEPENOATrOTOBKON Ha NPObUIbHBIX Kypcax.
B 2019 rogy npoBegeHa nepenoaroToBka no ctaHaap-
Tam Wb Bbicwero npodeccrnoHanbHoro obpasoBaHns
17 paboTHukoB Komnanuu. lMogrotosneHo Tpu Beay-
wmx aygutopa no ctaHgapty 1ISO 27001:2013.
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SKOHOMMYECKAA
BE3OMNACHOCTb

MoppaspeneHus akoHoMn4eckoi besonacHo-

cTu nnpotusogeicTens koppynuum MAO «MTC»
82019 rogy ycnewHo peannusoBany KOMMIEKC Mepo-
NpYATUIA, KOTOPblE NO3BOMAN 0bECneYnTb 3aLuTy
XXWN3HEHHO BaXKHbIX MHTEepecoB [Pynnbl KOMMNaHWM
MTC oT BHYTPEHHNX 1 BHELHUX 3KOHOMUYECKMX
yrpos.

B 2019 rogy 6bin caoenaH akUEeHT Ha peanusaumm cne-
AyIOLWMX HanpaBneHnii pasBnTUS OeaTeNnbHOCTU:

> copelicTBre NoBbIWeHNo 3pPEKTUBHOCTY BU3-
Hec-npoLEeCCOB 1 NPOLELYP B MHTEpecax pocTa
[OXOOHOCTW Bu3Heca Npv 3ageNCTBOBaHUN MUHW-
ManbHO HEOBXOAUMbIX GapbepoB A5 rapaHTUpo-
BaAHHOr0 NPELOTBPALLEHUS NOTEPb U yObITKOB;

> COBEPLUEHCTBOBaHNE MEXaHN3MOB MPOBEPKM
KOHTPareHToB;

> pasBuTME YCTOWYMBON cucTeMbl obecrneveHuns
kappoBol be3onacHocTy KoMnaHuy,

> MOBbIWEHNE OTAAYY OT CPOPMUMPOBAHHON
CUCTEMbI MEP MO MUHUMMN3ALLMUN N BO3MELLEHUNIO
NpOCPOYEHHON feBUTOPCKON 3aJ0IKEHHOCTH;

> M3yYeHue 1 NMpUMEHEHNE onbiTa paboTbl Nogpas-
OeneHnin akoHoMunyeckor 6e3onacHoOCTn opyrux
KJIl04YEBbIX ONEPATOPOB CBSA3Y B IHTEPECAX 3KOHO-
Muyeckoi besonacHocTn KomnaHuu.

C uenbto obecneyeHnss akKoHoMu4eckoi besonac-
HocTu KomnaHuum Ha 2020 rop ctaBATcS cnegytolme
nepBoOYeEpEaHbIE 3a8a4K:

> CcoBepLUeHCTBOBaHVE GyHKLMOHaNa no auHmum
obecneyeHns BHyTpeHHel besonacHocTy;

> opraHu3auus ¥ NpoBEAEHNE MEPONPUATUI
no NpenoTBpaLleHnto 1 npodbunakTuke Koppynum-
OHHbIX MPOSBAEHNI;

> aHanu3 1 KOHTPOsb GOPMUPOBaHNS NUHBECTULMOH-
HbIX NPOEKTOB;

> COBEpLUEHCTBOBaHE NPOBEPKUN KOHTPAreHToB
nepep 3ak/IlO4YEHNEM JOrOBOPOB 1 KOHTPaKTOB;

> MpoBepKa KaHAMOATOB Npu npreme Ha paboTy;

> y4yacTue B MeponpuaTHsX Mo B3bICKaHWIO, MUHN-
MU3aLuUy U NPeaoTBPaLLEHMIO NPOCPOYEHHON
0ebUTOPCKO 3a40MKEHHOCTY;

> MpoBEpPKa UCMOMIHEHUS IOrOBOPOB, 3aKJTHOYEHHbIX
no pe3ynbTaTam 3aKyno4HbIX NPoLeayp.

B 2019 rogy nosbicunack ahpdeKTUBHOCTb PaboThbl

10 3aLmnTe 3KOHOMUYECKMX nHTepecos Komnaxuu,

4TO, B CBOK OYEPE[lb, OKA3as0 NO3NTUBHOE BAVSHUE

Ha pe3ynbTaTbl AEATENBHOCTY APYrUX CTPYKTYPHbIX

nogpasgeneHuii.

Ha nocTosiHHOIN OCHOBE OCYLLECTBNANOCH CONPO-
BOX[EHWNE NMPOLLECCOB 3aKyNOYHOW 1 LOrOBOPHOMN
OEATENIbHOCTU, peanns3aun UHBECTULMOHHbIX NPO-
ekToB. COTpynHUKM NnoppasfeneHnii 6esonacHocTu
y4acTBOBaN B Ka4eCTBE 3KCMEPTOB Ha BCEX 3Tanax

o 4 YCTOWYMBOE
PA3BUTME

NpPOBEfEeHNs 3aKyNoYHbIX NPoLeayp, YTO NO3BOANMIO
NonyYnTb CYLLECTBEHHbIV 3KOHOMUYECKINI 3 DEKT.

OcyuecTBnsincs c6op MHGopMaLMm 0 IOPUANYECKNX
nnuax, y4acTByIoLMX B NpoLecce NpoBefeHns 3aky-
MOYHbIX MpoLieayp Ha npuobpeTeHre ToBapos, paboT
nycnyr. OGHOBpeMEHHO NPOBOANICA aHann3 puHaH-
COBO-X035CTBEHHOI AEATENBbHOCTN NOTEHLMANbHbIX
NoApPsSAYNKOB 1 Aenancs BoiBof, 06 NX HagexXHo-

cTu. Mpun nonyyYeHUn CBEAEHNI O HANNYUK NPO-
6nem y KOHTpareHToB (peLleHve o IMKBUAALMUN, UCK
0 6aHKpoTCTBE, cyaebHble ncky 1 ap.) Hbopmaums
nepepgasanacb B briok no ynpasneHuto 3akynkamu.
MpobnemHble KOHTPareHTbl BHOCUNNCH B «CNMCOK
Npo6neMHbIX NMOCTaBLYUKOBY, 4eM GOKMpoBanach

BO3MOXXHOCTb 3aK/HO4YEHNA C HAMWN HOBbIX 0OrOBOPOB.

MpoBogunack paboTa no N3yYeHuo KaHaMLaToB

Ha paboTy, OTKNOHEHWIO TEX U3 HUX, KTO HE OTBEYAET
npeabsiBAEeHHbIM TPeBoBaHMAM, a TaKXKE ABSETCS
¢durypaHTom MepeyHs opraHn3aumii n prsnyecknx
NNL, B OTHOLUEHUMN KOTOPbIX UMEIOTCS CBEAEHNS 06 1X
MPUYaCTHOCTY K 3KCTPEMUCTCKON AEATENBHOCTY

NN TEPPOPU3MY.

COBMECTHO CO CTPYKTYPHbIM MOAPA3AeNEHNAMN
[enapTameHTa ynpasneHus 4OX0AamMy COTPYOAHUKN
noapasneneHmnini aKoHoMu4Yeckol 6esonacHocTy

N NPOTVBOAENCTBUA KOPPYNLMUN NPUHUMANN yyacTme
B paboTe No BO3MELLEHIO NPOCPOYEHHO Aebun-
TOPCKOI 3af,0MKEHHOCTU. Ha NOCTOSIHHOW OCHOBE
OCYLLECTBIIANCS KOHTPOSIb 1 aHann3 NpeBbILeHNs
CPOKOB WUCMOJIHEHNSI OFOBOPHbIX 0643aTENbCTB.
YcTaHaBnMBaNioCh MECTOHAXOXOEHVE NPOBIEMHbIX
KOHTPareHToB, a Npu HEOHXOAUMOCTU U X JINKBUG-
HOro VMyLLEeCTBa.

MpoBogunack NnepeuyHas NpeTeH3noHHas paboTa
Ha cTaguu gocynebHoro neperoBopHoOro npo-
Lecca no Bo3palleHnto npobnemMHon gebrutopckoi
3a/10S1HXEHHOCTN.

MprHUMas BO BHUMaHUE yCreLwHbIA OMnbIT NpuBreYe-
HUS noppasfeneHnii 6esonacHoOCTy K BO3MELLEHWIO
cpenctB KomnaHun, B 2019 rogy ctano passu-
BaTbCSl HOBOE HamMpaB/iEHNE AeATENbHOCTU — NPedb-
agneHune K BbiveTy HOC npu y4acTnmn coTpyaHUKoB
[enaptameHTa.

B2019 ropy OenapTameHToM bbina npoeefeHa
cylecTBeHHas paboTa no opraHu3aLuy NpoTnBo-
[eiiCTBISA MOLUEHHUYECKM AENCTBUSIM C UCMOSb-
30BaHVEM CUM-KapT A8 Nofy4eHuns goctyna
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K OUCTaHUMOHHOMY 6aHKOBCKOMY 06CMyXMBaHUIO.
PeannsoBaHa adpdekTnBHaa cructema Mep Mo BbisiBfie-
HUIO 1 NpeceYeHnto GakToB HENMPaBOMEPHOI 3aMEHbI
cum-KkapT y aboHeHToB MAO «MTCx» anda nocnenyto-
LLEro XULWEHNS OEHEXHBIX CPEACTB C UX HaHKOBCKUX
cyeToB. bbin opraHn3oBaH NOCTOSIHHbIA MOHUTO-
PUHT c ncnonb3oBaHmemM cuctemsl Intellinx, nosso-
NALWNIA CYLLECTBEHHO CHU3UTb PUCKU XULLEHUS
LLEHEXHbIX CPEACTB C 6BAHKOBCKMX CHETOB abOHEHTOB
MAO «MTC».

MpoBognnack paboTta No NPOTUBOLENCTBUIO KOPPYM-
uun: npegynpexaeHne nnpodunakTnka Koppyn-
LIMOHHBIX NPOSIBNEHWIA, BbISIBIIEHVE U NPECEYEHMNE
KOPPYNUMOHHBIX NPpaBoOHapYLeHNIA, CBA3aHHbIX

C NPUYVHEHUEM KakK MaTepuasibHOro, Tak 1 MuaXKe-
Boro yuepba Komnanuu.

PaboTa nogpasneneHunii 6esonacHocTy No NpoTu-
BOJENCTBYIO KOPPYNLMU NPOBOANIACH B TECHOM
B3anMopencTeuy c biokoM BHyTpeHHEro KOHTpons
naynuta (BBKA). B pamkax EquHoi ropsiyein nuHum
Ipynnbl MTC, kypaTopoMm koTopoii sainsieTcs bBKA,
dyHKuMoHupyeT EnnHas ropsyas nuHust brioka

no koprnopaTtueHoli 6esonacHoctun u pexumy (BKBnP).
CoTpynHuku KomnaHmum nHbopmupyroTes o cylie-
CTBYHOLLEN BO3MOXHOCTM cO0bLaTh 0 hakTax Kop-
PYNLMOHHbIX MPaBOHaPYLIEHNI.

Ocoboe MecTo 3aHUMany MeponpuUsTAS, MPOBOANB-
linecs noppaspaeneHnsMy 3KoHoOMUYeckoin besonac-
HOCTU V1 MPOTUBOLENCTBMS KOPPYMNLUNA COBMECTHO

c opyrumu GyHKUMOHaNbHbIMY Nogpasaene-

HUsMY KoMnaHum, cBs3aHHble C NpenynpexaeHnem

BO3HWKHOBEHUS Ans Mpynnbl MTC ¢rHaHCcoBbIX
1 penyTaLnoHHbIX PUCKOB.

[ns obecneyeHnsa MakcrManbHol 6e3onacHoOCTU
OT 3TUX YrPO3 BbICTPOEHA Cra)keHHas 1 addekTrBHasn
CYCTEMA 3alUTbl, KOTOPas NO3BOMSAET OCYLLECTBASATD:

> MPOrHO3MpOBaHNEe BO3MOXHbIX Yrpo3 B cdepe
3KOHOMUIKU;

> OpraHM3auuio AesTeNbHOCTMU Mo NpeaynpexaeHnio
BO3MOXHbIX Yrpos;

> BbISIBNIEHNE, aHANN3 V1 OLLEHKY BO3HUKLLNX peasib-
HbIX YrpPO3 3KOHOMUYECKOI besonacHocTu;

>  MPUHATWE PELLIEHWNI N OPraHN3aLNI0 AEATENbHOCTU
Mo pearnpoBaHuio Ha BO3HMKLIVE Yrpo3bl;

> MOCTOSIHHOE COBEPLUEHCTBOBAHNE CUCTEMbI
obecneyeHunsi aKoHOMUYecKon beaonacHocTn
KomnaHuu.

B pamkax co3paHus B KomnaHumn EgnHoro ueHTpa
KOMMJIEKCHOM 6e30MacHOCTU Nofyyuna ycToiunsoe
pa3BuTUe cuctema obecneyeHuns 6esonacHocTy, BHe-
CeHbl yNyylleHns B crnefytolne busHec-npoLecch:

> aBTOMaTU3UPOBaH NPOLECC NPOBEPKY KaHO-
[aTOB 1 AeNCTBYIOLLMX COTPYAHUKOB Ha Npef-
MeT HaxoxaeHus B MNepeyHe TeppopucTos/
3KCTPEMUCTOB;

> BHeceHbl uameHeHus B Kogekc oenosoro noseae-
HUS N 3TUKW;

> OpraHM30BaHO B3aVMOMENCTBIE C OpraHamu rocy-
[apCTBEHHOW BNacTun 1 ynpaBfieHus, peannayeTcs
NPOEKT aBTOMAaTN3VPOBaHHOI CUCTEMBbI UCMOS-
HEHUS 3aMPOCOB NPAaBOOXPAHNTENbHbIX OPraHoB
neyna;

> obecrneyeHa 6e30MacHOCTb NPOLLECCOB abOHEHT-
CcKOro 0bcnyxunBaHusi, cobniofeHne TaiHbl CBA3MY;

> cospaHa 6asa gaHHbIX 4Nig XpaHeHus 1 obmMeHa
MHbopMaunen Mexay nogpasgeneHuammn 6es-
onacHocTtu Mpynnbl MTC;

> peanusyeTtcs NPOEKT aBTOMaTn3aLmn CUCTEMbI
N3YYEHNS N MOHUTOPUHIA KOHTPAreHToB
COBMeCTHO c noppa3sgeneHvem Big Data c ucnons-
30BaHNEM COBPEMEHHbIX MOAX0A0B 1 METOO0B,
BTOM yucre agile.
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OBECNEYEHME
BE3OMNACHOCTHN
MEPCOHAJIA UOBDBEKTOB

ObecneyeHne aHTUTEPPOPUCTUYECKON 3aLUNTDI

1 OXpaHbl 06bEKTOB OCYLLECTBAANOCH B COOTBETCTBUN
co Ctpateruein pynnel MTC B obnactu obecneyeHus
KoMMekcHow besonacHocTy Ha 2019-2020 rogpl,
aTakxke «[lnaHom MeponpuaTnii No obecrneveHno
KomnnekcHol 6ezonacHocTu MAO «MTC» Ha 2019
rogy.

PaboTa no obecneyeHunio NPonycKHOro v BHyTpu-
ob6bekToBoro pexvmos BMAO «MTCx» cTponnach

Ha ocHoBaHUM cTaHpapTa «TpeboBaHus no obecne-
4yeHuto 6e30MacHOCTN 0OLEKTOB, OCYLLLECTBIEHMIO
KOMMMEKCHbIX MPOBEPOK MO BOMPOCaM rpaxaaHCcKol
060pPOHbI, Ype3BblYaNHbBIM CUTYaLMSM 1 NOXapHON
6e3onacHocTu Ha 06bekTax MAO «MTCx». MponyckHo
pexunm Ha obbekTax ObLEeCTBa OCyLLEeCTBASCS
coTpyaHukamm 000 «CADETW» c ncnonb3oBaHnem
VNHXXEHEPHO-TEXHNYECKNX CPEACTB OXPaHbl: CPef-
CTBaMu KOHTPOS 1 yrnpaBfieHns AOCTYNoM, CUCTEM
OXPaHHOro TENEBUAEHUS, CUTHANM3aLLMK, CBA3N,
orpaxpaeHus.

B2019 rogy B uensx N3y4eHns BOSMOXHOCTW UCMNOMb-
30BaHus GYHKLMM pacno3HaBaHus NuL, gas goctyna
Ha 06bekTbl MAO «MTC» peanuaosaH NunoT-

HbI MPOEKT MO pacrno3HaBaHMIO NNL, COTPYLHNKOB
MAO «MTC» MocKOBCKOro permoHa.

[ns coTpyaHMKoB MOCKOBCKOMO pPervoHa c uoHs

20719 ropa nosiBUIacb BO3MOXHOCTb MCMOMb30Ba-
HUsi cMapTdoHa B KayecTBe NpPonycka ¢ MNOMOLLbO
1ncnosib3oBaHUs cepauca «MobunbHbI NPOMYCK».

B uensax npegoTepauieHns GpakTos BaHOanmMama

N XMLLEHNIA TOBAPHO-MaTepurasbHbIX LLeHHOCTEN

Ha 06beKTax pafMonoACUCTEMbI N COXPaHEHUS
becnepeboiHOCTU yCcnyr CBA3U Obina NPOoAoKEHA
pabota no obecneyeHnto HeNPepbIBHOCTU PyHKLMO-
HUpoBaHus Hanbosnee npuoputeTHbix BC 3acueT
CYLLECTBEHHOIO MOBbILIEHNS UX OCHALLEHHOCTI TEX-
HUYECKMM CPEACTBAMMN OXPaHbl.

o 4 YCTOWYMBOE
PA3BUTME

Ha o6bekTtax MAO «MTC» B TeueHmne 2019 rona pery-
NSIPHO NPOBOAMIINCH aHTUTEPPOPUCTUYECKNE TPEHN-
POBKMU 1 y4YeHUs € y4acTrem paboTHUKoB KomnaHum
1 coTpyaHnKoB. CoTpyaHrkamu 6esonacHocTu

BO BCex pernoHax npucytcteus NMAO «MTC» ocyuie-
CTBNANMCh 06be3abl 6a30BbIX CTAHLWIA C Liefblo Npo-
BEPKMN aHTUTEPPOPUCTUYECKON 3aLUULLEHHOCTH.

B cooTBeTCcTBUM C 3aKoHOAaTENLCTBOM Poccuiickol
depepaunn n pekomengaunamu MYC Poccun,
aTaKXXe B COOTBETCTBUM C yTBEPXAEHHbIMU [TnaHamum
MEePONpPUSATIIA MO BONPOCaM rpaXkgaHCKo 060poHbl,
npefynpexneHns v MKBUAALMN Ype3BblyaiHbiX
cuTyauuii n obecneyeHunio noxxapHou 6esonacHocTU
82019 rogy B KL, n punnanax NMAO «MTC» nposepeHbl
mMeponpuaTua B obnactu MO n4C.

MpriopuTeTHbIEe HanpasneHus B chepe obecneyeHns
6e3onacHoOCTV NepcoHana 1 06beKTOB:

> noBblweHne 3apPEKTUBHOCTM PaboTbl CUCTEMbI
obecneyeHnst 6ezonacHOCTN N aHTUTEPPOPU-
CTUYECKOI 3alUTbl MEPCOHana 1 obbekToB
MAO «MTC»;

> obecneyeHne 6e30MacHOCTN PyKOBOAMTENEN
1 COTPYOHVKOB, @ TaK)KE OObEKTOB 1 3NIEMEHTOB
NHppacTpykTypbl MAO «MTCs;

> peanusauvs MeponpusTUii No NpefoTBpaLleHnto
XWLLEHNI 060pyA0BaHKS 1 TOBapHO-MaTepuasib-
HbIX LeHHocTen c 06bekToB MAO «MTCx»;

> noppepyaHvie roTOBHOCTW CUCTeMbI Npepynpe-
XKOEHNUS U NMUKBUAALNM YPE3BbIYAHbIX CUTYa-
uuin MAO «MTC» K AeCTBMAM B YC/TIOBUAX YrPO3bl
1 BOBHUKHOBEHWS YPE3BbIYAHbIX CUTYaALMIA.
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UCTOPUA
PA3BUTUA
KOMIMNAHUM

1993

1994

1997

2000

2001

2002

2003

2004

2006

2007

2008

2009

2010

201

KomnaHua MTC o6pa3oBaHa onepaTtopoM GpUKCUPOBAHHON CBA3N
MITC, komnaHuamm Deutsche Telekom, Siemens ungpyrumu
MHBECTOpPaMu

3anyck ycnyr Ha MOCKOBCKOW NMLLEH3UOHHOW TEPPUTOPUN

Hauano pervoHanbHoit aKcnaHcuu Ha Tepputopun Poccum

IPO Ha NYSE npeBbicuno 350 mnH gonnapos ans ¢puHaHcupoBaHus
akcnaHcum B Poccun uctpanHax CHI

B aBrycte aboHeHTckas 6a3a KomnaHuu npeBbicuna 2 MiH
nonb3oBaTenen

AkcnaHcus B CHI n3anyck onepauuu B benapycu

MpuobpeTeHne BegyLero ykpamnHckoro mob6unbHoro oneparopa YMC

MpuobpeteHne komnaHum «Y3pyHopbura», MobunbHOro onepaTtopa
N21 B Y36ekncraHe

Mpuo6peTteHue BCTI, mo6unbHoro onepatopa N21 B TypkMmeHucTaHe

y6okuit pebpeHpuHr KomnaHum

MpuobpeTeHne BeayLwero apMsaHcKoro Mo6unbHoro oneparopa
VivaCell

3akntoyeHune cTpaTernyeckoro naptHepctea ¢ Vodafone. NMonyyeHne
nuueH3umn Ha cTpouTenbcTBo cetn UMTS B Poccun

Havano pa3Butus MoHo6peHAo0BoOl po3HUYHOI ceTn MTC (3A0 «PTK>»)

MNMokynka psapa pernoHanbHbix onepatopos LN n KTB, Hayano
KoHconupauun GpukKcupoBaHHbIx akTusos MTC. NMpuocTaHoBKa
peaTtenbHocTu B TypkMeHucTaHe. 3anyck nepsoii B CHI cetn LTE
BY36ekucrtaHe

MopnucaHne memopaHpgyma co «CkapTten». Yuyactue B Cotose
onepartopos cBs3u LTE. 3aBepweHune npucoegmHeHns OAO «KomcTtap-
OTC» k MTC

2012

2013

2014

2015

2016

2017

2018

2019

MonyyeHue yacToT U depgepanbHO NULEH3NN HA OKa3aHue ycnyr
cBa3u ctaHpapTa LTE B Poccuu, 3anyck cob6cTBeHHoN ceTu B MocKBe.

MpuobpeteHne 3A0 «Tackom». Bo3obHOBNEHME OEeATENBHOCTYU
B TypKkMeHUcTaHe, nogkntoyeHne nopsiaka 1 MnH aboHeHTOB K KOHLLYY
ropa.

MopnucaHue nHaukaTnBHoro npepnoxeHns ¢ MTC BaHk n APK
«Cucrtema» o npuobpeteHumn 25,095 % ot yctaBHoro kanutana B OAO
«MTC-BbaHk».

lMprocTtaHoBKa AeATENbHOCTU B Y3b6ekucrtaHe

3akntoyeHne cornawenns mexay Altimo, MTC, komnanueit Nomihold
Security Inc. ngpyrumu cBa3aHHbIMU cTopoHamu 06 yperynupoBaHum
CrNopoB, CBA3aHHbIX C UHBecTMLMAMU B OcOO «butens, 6biBLIErO
KpynHeiwero onepatopa MobunbHol cBs3u B KbiproiactaHe.

YTBEp)XaeHne HOBOW pepakunn guempeHaHon nonutukn MTC

Mpe3eHTauns HoBol «3[» cTpaTermm, OCHOBHbIMU GOKycaMu KOTOPOM
ABNSIOTCA «AaHHble», «anddepeHunaumns» n «auBNaEHOb

CrpaTteruyeckoe naptHepcTBo c Vodafone Ha YkpauHe, pe6peHanHr
«MTC YkpauHa»

BbiXop, Ha pbIHOK apeHAbl 6alueHHOo HbPaCcTPYKTypbl: CO3aaHNe
HoBOro 6uaHeca Ans ynpasneHus v AanbHeLeid MoOHeTU3auum
aKTUBOB

BbixoA Ha NepPCNEKTUBHbIE PbIHKU: PbIHOK 06M1a4HbIX ycnyr

ANs KpynHoro 6usHeca, ycnyr no o6nayHoi o6paborke 60nblumx
MacCUBOB AaHHbIX, 3anyck cobcTBeHHo loT-nnatdopmbl

NS pa3BepTbiBaHUSA UHTEPHETA BELLEI Ha NPeanpusaTUaSX 1 ap.

Co3spaHue undpoBoit IKOCUCTEMbI ANs KIIMEHTOB B pamKax
peanu3sauueii digital-ctpateruu MTC

YTBepxaeHue HoBol 6usHec-cTpaTterum o 2022 roga,
OpVEeHTMPOBaHHOI Ha co3faHue undpoBoil akocucTembl Ha 6ase
OCHOBHOIO TENIEKOMMYHUKALMOHHOIO GUu3Heca 1 NpoposKeHne
VHBECTULMI B NEPCNEKTUBHbIE pPacTyLLue HanpaBneHus

0S5
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OTHET OCOBNMIOAEHMM
NPUHLUMINOB -
UPEKOMEHAOALIUM
KOLOEKCA
KOPMOPATUBHOIO
YNPABJIEHUA

\\ Hactoswum CoBeT aupektopos MAO «MTC»3asBnserT,

YTO NPUHLMMBI KOpNopaTUBHOro ynpaeneHus Kogekca
KOPMOpaTUBHOIO yNpaBfiEHUs!, PEKOMEHO0BaHHOIO

K npumeHeHuto bankom Poccun' (nanee — Kogekc), cobntogatotca
O6LecTBOM, 3a UCKMHOYEHNEM OTOENbHbIX MPUHLMMNOB

n pekomeHpauunin Kogekca, ykasaHHbix B [punoxeHun

K HacTosweMy 3asaBieHuIo.

\\ HacTosilmin oT4eT 0 cobntogeHnn NPUHLMMNOB 1 pekoMeHaauuni
Kopekca B MAO «MTC» 6bln paccMOTPEH COBETOM OUPEKTOPOB
NAO «MTC» Ha 3acepanum 21 mag 2020 roga, npotokon N2295.

\\ CoBET AMPEKTOPOB NOATBEPXKLAAET, YTO NPUBEAEHHbIE

B HaCTOSALLEM OTYETE faHHbIE COOQEPXKAT NOJTHYIO U AOCTOBEPHYIO
nHpopmaumio o cobnogeHmnm O6LEeCcTBOM NPUHLMNOB

n pekoMeHpaunii Kogekca 3a 2019 rog, a Takxxe 3a neprog
nocrne OTYETHOW gaThbl 40 AaTbl yTBEpXAeHUs fogoBoro otyeTa
MAO «MTC»CoseTom anpekTopos MAO «MTCx»2,

-

2 Mucbmo baka Poccum o110 anpens 2014 ropa N2 06-52/2463 «O Kopekce KOprnopaTUBHOIO yrpaBneHns».
YkasblBaeTcsi OTYETHbIN rofl, @ eCNv OTHET 0 COBMIOAEHUN NPUHLIMMOB 1 peKOMeHAaumii Kogekca KopnopaTMBHOIO yNpaBieHns COAEePXUT faH-
Hble 3a Nepunop, NPOLEALWNIA C MOMEHTa OKOHYaHMNSA OTHETHOrO rofa 10 AaThl COCTaBEHNS HAaCTOALLEro OTYeTa, yka3blBaeTcs Jata CoCTaBEHNS
HaCcTosLLEro oT4yeTa.

05\ iR

KPATKOE ONMNCAHUE HAMBOJEE CYLLECTBEHHDIX
ACNEKTOB MOAEJIM N"NMTPAKTUKU KOPMOPATUBHOIO
YNPABJIEHUA OBLLECTBA

Cuctema (Mopenb) kopnopaTtusHoro ynpasneHus NMAO «MTC»nocTpoeHa Ha base
HOpPM LeicTBylolero 3akoHogaTenbcTBa Poccuiickoin ®epepaLmm, nonoXxeHnsx
YctaBa ObLwecTBa, NPUHLMNAax, PEKOMEHO0BaHHbIX K NpuMeHeHuto Kogekcom Kop-
nopaTMBHOro yrnpaeneHus, c ydeTom TpeboBaHuii npaBun NucTuHra MockoBckoin
6upxkn nNYSE, a TakKe y4nTbIBaeT NPUHLMMNbI KOPNOPATMBHOIO yrpaBneHus

G20, npuHaTole OpraHynsaumnell 3KOHOMUYECKOro COTPYAHUYECTBA U PasBUTUS.
OnucaHne Hanbonee CyLEeCTBEHHbIX aCNEKTOB MOAENV U NPAKTUKN KOprnopaTue-
HOro ynpaeneHus npreeeHo B pasaene «KopnopatueHoe ynpasneHnes»logosoro
otyeTta [TAO «MTCx».

ONMUCAHUE METOAOJIOMMU, NO KOTOPOWU AKLLMUOHEPHbBIM
OBLECTBOM NPOBOAMJIACD OLIEHKA COBJTIOAEHNA
NMPUHUMNOB KOPMOPATUBHOIO YNPABJIEHUA,
SAKPEMJIEHHbIX KOOAEKCOM KOPINMOPATUBHOIO
YNPABJIEHNA

OueHka CO6J'IIO,EI,€HVIFI MPUHUMNOB KOPNOPaTUBHOIO ynpaeJieHNA, 3aKPENIEHHbIX Kopekcom, OCyLlleCTBJIEHaA
METOLO0M aHann3a N conocTaBNEeHNA BHYTPEHHUX CTaHOapPTOB M NpoLuenyp ¢ pekoMmeHgaunamm Kopekca.

MJIAHUPYEMbIE (NMPEANONATAEMbIE) OENCTBUSA
UMEPONPUATNA AKUMOHEPHOIO OBLLECTBA

MO COBEPLUEHCTBOBAHUIO MOAEJIN NTMTPAKTUKMU
KOPNMOPATUBHOI'O YNPABJIEHUA

B 2015 rogy 6bina paspaboTtaHa nyTBepxaeHa MNpeaungeHTom [JopoxHas kapTa No uMnaeMeHTauum pexko-
MeHpauunin Kogekca koprnopaTtueHoro ynpasneHus B [MAO «MTC» (ganee — JopoxHas kapTta). MeponpuaTus
13 [JopoxkHoW kapTbl 6bin BbinosiHeHbl B 2015-2018 rogax, 4To YBEAUYMIO YUCIIO BbINOMHSAEMbIX PEKOMeEHAa-
umii Kogekca kopnopaTuBHOro ynpasneHusi. ByactHoctu, noutoram 2018 roga koMmnaHusa peanusosana pag,
MeponpuaTHi, LOOMBLUNCE COOTBETCTBUS pekoMeHaaumsamM Kofekca, kacaLmumes BO3HarpaxaeHus anpex-
TOpOB, focTyna K nHbopmauuy nepef, 06wymM cobpaHmem akLMOHEPOB, a TaKXXe 3aKpPenaeHns Npasu U npo-
Lenyp, CBA3aHHbIX C OCYLLECTBIIEHEM KOPMOPATUBHBIX AEACTBUN.

B2020 ropy MTC cocpepoTo4mMTCa Ha OTCAEXUBaAHUMN 1 aHaNN3e HOBbIX MEXAYHAaPOAHbIX NPaKTUK U TPEeHO0B
B 0b61acTy KOpNopaTMBHOro ynpaBsfeHuns, a Takke BHEAPEHUN TeX NPaKTUK, KoTopble byayT cnocobcTBoBaTh
MOBbILLIEHWNIO YPOBHS KOPMOPATVBHOMO YNPaBAEHNS B KOMMaHNN.

MoppobHble cBegeHUs o cobnopeHny NpuHLUMnoB Kogekca no cOCTOSHWIO Ha JaTy yTBepxaeHus lfogosoro
otyeta MNAO «MTC» CoetoMm anpekTopos MAO «MTC», a Tak)ke 0 MeponpuaTHaX Mo JasnbHenwen uMniemMmeHTa-
umm pekomeHpaumin Kogekca npeacraBneHbl Hke B [punoxeHun K HacToswemy 3asBneHuto.
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\\ MpunoxxeHune k 3aseneHunto Coseta gupektopoB MNAO «MTCs»0 cobnioaeHUn NPUHLUNOB
v pekomeHpaumii Kopekca KopnopaTMBHOro ynpasneHusi, PEKOMEHA0BAHHOIO K MPUMEHEHMI0
baHkom Poccumn

KpuTepuu oueHkmn

Cratyc'cooTBeTCTBUS

MpuHuMnbI cobntopeHus npuHumMny O6bACHEHNA? OTKIOHEHUS OT KPUTEPMEB OLLEHKN
KOpnopaTUBHOIo NPUHLMNAKOPNOPaTUBHOIO KOprnopaTUBHOIo cobniofeHns NpUHLMNa KOpnopaTuBHOro
N2  ynpaBneHus ynpasneHus ynpasneHus ynpasneHus
11 O6wecTBO fOMKHO 06ecneynBaTb paBHOE U CpaBeA/IMBOE OTHOLIEHUE KO BCEM aKLOHepam Npu peanu3auum My npasa
Hay4acTue B ynpaBneHun O6uwecTsom
111 O6uwecTtBo co3paeT cobniopaeTtcsa
ANs aKUMOHEPOB Mak- 1 BoTKpbITOM LOCTYNE Haxo-  ® cobniopaeTcs
cvmansHo bnaro- [NTCS BHYTPEHHUIA BOKYMEHT O YacTuyHO
NpuSTHbIE yCoBUA O6LwecTBa, yTBEPXKAEHHDIN cobniopaetcs
ana ysactus g O6wem 06wmm cobpaHmeM akumo- O He cobniopaetcs
cobpanun, ycnoeus HEepOB 1 PernameHTUpyo-
ana Bb'PaMGOTKV' oboc- LMIA Npouenypbl NpoBeaeHns
HOBaHHOIA No3unLum 06Lero cobpatms
NnoBonpocam noBecTkn 5 O6wwecTBO NpefocTaBnseT ® cobnopaerca
AHs Obuwero cobpanus, LOCTYNHbIA cnocob KoMMy- OyvacTnyHo
KO?pHMH?uMM cBomnx Hukaumm c O6LLecTBOM, Takon cobniopaerca
ACVCTBIV, aTakoke KaK ropsyas nmHus, anek- O He cobniopaetcs
BO3MOXHOCTb BbICKa- TPOHHAR N0YTa UM dopyMm
3aTb CBOE MHEHNE BUWHTEPHETE, NO3BONSIOLLNIA
nopaccmMarpuBaeMbIM aKLUMOHepaM BbiCKa3aTb CBOE
Bonpocam MHEHME 1 HanpasuTb BOMNPOCHI
B OTHOLUEHWMW NOBECTKU OHSA
B NpOLECCe NOArOTOBKU K MPo-
BefeHuto ObLero cobpaHus.
YkasaHHble eNCTBUS Npea-
npvHumanuch O6wecTBom
HakaHyHe kaxgoro 06uero
cobpaHus, npoluealwero
B OTYETHbIN NEpUos
11.2  MNopspok coobleHns cobniopaercsa

onposepeHun O6uero
cobpaHus nnpeno-
CTaBfieHUs MaTepranos
k O6wemy cobpa-

HUIO OaeT akLoHepam
BO3MOXHOCTb Haf-
nexatimm obpasom
MOArOTOBUTLCA K yya-
CTUIO BHEM

1. CoobLueHue o npoBefeHUn
O6wero cobpaHus akumo-
HepoB pa3melleHo (ony6-
JIMKOBAHO) Ha caiiTe BceTu
VNHTEPHET He MeHee Yyem 3a 30
[Hel 0o faTbl NpoBefeHNs
O6uwero cobpaHus

2. BcoobuieHnn o npose-
LeHun cobpaHus ykazaHo
MECTO NpoBefeHns cobpaHus
1 OKYMEHTbI, HE0OXOAUMbIE
ANa oonycka B noOMeLlleHne
3. AKumoHepam 6bin obec-
neyeH 0ocTyn K uHbopma-
LN O TOM, KEM NPEOJIOXKEHDbI
BOMPOCHI MOBECTKMN AHS

W KEM BblOBUHYTbl KaHOMOa-
Typbl B COBET IMPEKTOPOB

n PeBVI3I/IOHHyI'O KOMUCCUO
ObuiecTBa

® cobnopaetca

O yacTnyHo
cobnogaerca

O He cobniopaetca

® cobnopaeTca

O yYacTnyHo
cobnogaerca

O He cobniopaerca

®cobntopaetca

O yacTnyHo
cobnogaerca

O He cobniopaetca

CTaTyC (<CD6J'IPOJJ,B€TCQ>) YKa3blBaeTCs TONbKO B TOM Cny4ae, ecnmn OGLLleCTBO OTBE4YaeT BCEM KPUTEPUAM OLEHKN CO6J’HOD,€HM9| npuHUuna Kkopnopa-

2

TUBHOTO ynpasieHnsa. B vHom Cny4ae yKasblBaeTCsa CTaTyC «4aCTU4HO cono;J,aech» nnun «He COGJ’IK),QBETCR»

anBO,D,ﬂTCQ No KaXKAoOMy KPUTEPUIO OLEHKN COﬁJ‘lK),EleHI/Iﬂ npuHUMNa KOPpNopaTUBHOIro ynpaerieHns B cny4yae, ecnm O6LLleCTBO COOTBETCTBYET
TOJNbKO YacTW KPUTEPVEB UM HE COOTBETCTBYET HI OAHOMY KPUTEPWIO OLIEHKM cobniogeHns npuHuuna. B cnyyae ecnv o6LiecTso ykasano craTyc
«cobniofaetcs», npuBeaeHne obbsacHeHN He TpebyeTes.

Kputepum oueHkun

CraTtyc'cooTBeTCTBUS
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WH®OPMALUA

MpuHUMnbI cobniopeHus npuHUMUNY O6bsicCHEHUN? OTKJIOHEHUS OT KPUTEPUEB OLLEHKN
KoprnopaTUBHOro NPUHLMNAKOPNOPaTUBHOIO KoprnopaTUBHOro cobntofeHnsa NpMHLUMNa KOpNopaTMBHOIoO
N2  ynpaBneHus ynpasneHus ynpasneHus ynpasneHus
11.3 B xone noarotoBKu cob6nopaerca
nnposeaeHns OBWEro | Boryerrom nepuone akumo-  ® cobniogaeTcs
COBpaHVs akUMOHEPbl  yepam 6bina npefocTasneda O 4yacTUYHO
UMEnU BOSMOXHOCTb BO3MOXHOCTb 3a[aTh BOMPOCHI cobnopaetcs
GecnpenaTcTeeHHo YneHam UCMOMHUTENbHBIX O He cobniopaeTcs
W CBOBBPEMEHHO MONY-  onraHoB 1 uneHam CoseTa
4aTb HGopMaumio nvpekTopos ObuiecTsa Haka-
0 cobpaHnu 1 mate- HYHE 11 B XO[1e NPOBEAEHNS
puaibl KHEeMy, 3aAaBaThb  ronogoro O6uiero cobpaHus
BOMPOCELI NCnonHNTeN®. Moanuusa CoseTa ampek- ©cobniopaerca
HbIM OpraHam v YneHam
COBETa AUIPEKTOPOB TOpOB (BK/OYaAsH BHECEHHbIE O vyacTuyHo
B MPOTOKO 0COOble MHEHUS) cobniopaercs
ObuiecTBa, oblwarbca
ADYT ¢ ApYrOM 10 KaXAOMY BOMPOCY MOBECTKM O He cobnogaeTcs
06wux cobpaHmii, NpoBeseH-
HbIX B OTYETHbIX Nepuop, 6bina
BK/IlOYEHA B COCTaB MaTe-
puanos k Oblwemy cobpaHuto
aKLMOHepoB
3. O6LwecTBO NpefocTaBnAno ® cobniopaertca
aKuMoHepaMm, MMeLWmMM Ha 3To O yacTU4HO
npaB.o, LOCTYN K CUCKY NUL, cobniogaercs
MIMEIOLMX NPaBo Ha yYacTue O He cobnogaeTcs
B O6wwem cobpaHum, Haun-
Hasi C AaTbl NONyYeHUs ero
O6LecTBOM, BO BCEX ClyYasx
npoegeHns O6wwmx cobpaHuii
BOTYETHOM nepuoge
114  Peanusauusa npasa cob6nopaerca
akunoHepa Tpe6o- 1. BotueTHoM nepuope akumo-  ®cobnogaetca
BaTb co3bia ObLwero HEepbl UMENN BO3MOXHOCTb O yacTU4Ho
cobpaHus, BbiABM- BTeuyeHue He MeHee 60 gHel cobntopaetcs
raTb KaHANAATOB nocne oKOHYaHUsi COOTBET- O He cobniogaeTca
B OpraHbl yrpasneHns CTBYIOLLErO KaNlEHQAPHOro
M BHOCUTb NPEANOXE- rofa BHOCUTb NPeQJIoXKEHNS
HUs A1 BKIOYEHNA NS BKIOYEHUS B MOBECTKY [HSA
BNOBECTKy fiHs OBWEro  ronoporo O6wero cobpaHus.
cobpatus He bbina 2. BotyeTHOM nepuope ®© cobniopaeTca
COMpshKEHa CHEOMPAB- 6, ecTRo He OTKA3bIBANO O yacTuyHo
A@HHBIMW CIOKHOCTAMI NPUHATAN NPELNOXEHNI cobnopaeTcs
B MOBECTKY [HS UM KaHaW- O He cobnogaeTcs
natyp BopraHbl ObwecTsa
Mo NpUYMHE ONEeYaToK 1 UHbIX
HECYLLECTBEHHbIX HEOCTAaTKOB
B NPeOJIOXKEeHNN akuoHepa
11.5  Kaxpaplii akumoHep cob6nopaerca

MMen BO3MOXHOCTb
6ecnpensaTCTBEHHO
peanunsoBaTh NpPaBo
rosioca cambiM MPOCTbIM
N yOo6HbIM NS HEro
cnocobom

1. BHYTpeHHWIN BOKYMEHT (BHY-
TpeHHsis nonuTrka) ObuecTsa
COLEPXKNT NONOXEHNS, B COOT-
BETCTBUU C KOTOPbIMMN KaXblii
yyacTHUK Obuero cobpa-

HVSi MOXET [0 3aBEPLUEHUS
COOTBETCTBYIOLLErO cobpaHus
notpeboBaTb Konuio 3anosn-
HeHHoro um blonneTteHs, 3aBe-
PEHHOrO CHETHOW KOMUCCUEN

® cobniopaertca

O yacTuyHo
cobniogaerca

O He cobnopaeTca
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NpuHUMnbI cobniogeHus npuHuuny OO6bACHEHUNA? OTKIIOHEHUS! OT KPUTEPUEB OLLEHKN
KoprnopaTUBHOro npyHuMNakopnopaTMBHOro KoprnopaTuBHOro cobntoaeHns NprHLMUNa KOPNopaTUBHONO
N2  ynpaBneHus ynpasneHus ynpasneHus ynpasneHus
11.6  YcTaHOBMEHHbIN cobnopaercsa
O6uwectsoM nopsi- 1. NMpu npoBeaeHnn B OT4HET- © cobniopaetcs
Aok BeAeHus Obuero HoMm nepuoge O6wwmx cobpa- OuactnyHo
cobpaHus obecne4un- HWiA aKLMOHEPOB B popme cobniopaeTcs
BaET PaBHYIO BOSMOX-  coBpaHus (COBMECTHOMO O He cobniopaetcs
HOCTb BCEM nulam, NPUCYTCTBNS aKLVOHEPOB)
npucyTCTBYIOWNM npegycmaTpreanocb gocra-
Ha cobpaHuu, BbicKa- TOYHOE BPEMS ANS AOKNa[0B
3aTb CBOE MHEHNE o BONpocaMm NoBeCTKM AHSA
n3anaTb NHTEPECYHO- N BpeMS AN 00CYXAEHNS 3TUX
LLe MX BOMpPOChI BOMPOCOB
2. KaHompaTbl BopraHbl ynpas-  ® cobnogaercs
neHns ukoHtpons ObuecTsa O YacTuyHo
Obiny JOCTYMNHbI ANs OTBE- cobnogaetcs
TOB Ha BOMPOCHI akKLMOHe- O He cobnopaercs
poB Ha cobpaHum, Ha KOTOPOM
MX KaHaMZaTypbl 6biny nocTas-
NieHbl Ha roflocoBaHne
3. CoBeTOM ANPEKTOPOB ® cobnopaetca
Npu NPUHATAN pelleHnii, cea- O YacTu4HO
3aHHbIX C MOArOTOBKOW 1 NPO- cobniopaercs
BeaeHvem ObLwux cobpaHuin O He cobnopaeTcs
aKLMOHEPOB, paccmaTtpu-
Bascs Bonpoc o6 ncrnonb3osa-
HUW TENEKOMMYHVKALIMOHHbIX
CPEeACTB Ans npefocTaBne-
HWS aKLVoHepaMm yaaneH-
HOro AocTyna Ans yyactus
B O6WMx cobpaHnax B oTYeT-
HOM nepwuoge
1.2 AkuMOHepaMm npepocTaBlfieHa paBHas U cnpaBepiMBasl BO3MOXXHOCTb y4acTBOBaTb B Nnpubbinu O6uecTBa nocpencTBoM nonyye-
HUA AMBUAEHA0B
121 O6wecTBo paspaboTano cobniopaercs

1 BHEAPWIIO NpO3paY-
HbIlA M MOHATHBIV Mexa-
HWU3M onpeaeneHus
pa3mepa AVBUAEHA0B
N UX BbINNAThI

1. BO6uwiecTBe paspaboTaHa,
yTBepxpaeHa CoBETOM Avipek-
TOPOB 1 pacKkpbiTa ANBUAEHA-

Hasa NoNInTUKa

2. Ecnu puBnpeHgHas nonu-

Tuka O6uiecTsa UCMosb-

3YET nNokKasaTesin OTHETHOCTN

Ob6uiecTBa Ans onpepene-

HVs pa3mepa AVBUOEHOOB,
TO COOTBETCTBYIOLLME MONOXKE-
HUSA AMBULAEHAHON NOANTIKM

YYMTbIBAIOT KOHCONMUAVPOBAH-
Hble nokasaTtenu db1mHaHcoBoMn

OTYETHOCTK

® cobnopaetca

O yacTnyHo
cobnogaerca

O He cobniopaetcs

® cobnopaetca

O yacTnyHo
cobniogaerca

O He cobniopaetca
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MpyHuMnbI cobniogeHus npuHuMny O6bAICHEHNA? OTKIIOHEHUS OT KPUTEPUEB OLLEHKN
KOpnopaTUBHOIo NPUHUUNAKOPNOpPaTUBHOIO KopnopaTUBHOro cob6niogeHns NpMHUMNa KopnopaTMBHOro

N2  ynpaBneHus ynpaeneHus ynpaeneHus ynpaeneHus

1.2.2 O6LecTBO He npu- yacTu4Ho cob6niopaercs

HUMaeT pelleHne

o BbINnaTe AUBNAEHIOB,
€C/n TaKoe peLleHme,
dbopmanbHo He HapyLiast
orpaHn4eHuid, ycta-
HOBMEHHbIX 3aKOHO-
0aTeNnbCTBOM, ABNAETCA
9KOHOMUNYECKN HEOB-
OCHOBaHHbIM N MOXXET
npuBecTn K popmu-
POBaAHWUIO JTOXKHbIX
npepcTaBneHnii o fes-
TenbHocTn ObLecTBa

1. AnBuaeHaHas nonutuka
ObLecTBa COQEPXKMNT YeTKME
yKa3aHus Ha GrHaHcoBble/
3KOHOMMYecKme obCTosITeNb-
CTBa, Npu KoTopbix O6LecTBy
He cnenyer BbinnaymeaTb
OvBuaeHabl

O cobniopaetca
®yacTnyHo cobnopgaeTca
O He cobniopaetcsa

1. OnBnpeHpHas nonutuka O6uwecTsa' He coaepXnT
YeTKUX yKasaHuil Ha prHaHCOBbIE/3KOHOMUYECKME
obcTosATenbCcTBa, Npy KoTopbiX O6LLECTBY He cre-
[yeT BbiNnaynBaTbh ANBUAEHIbI, OOHAKO BKOYaET
rosioXeHune o ToM, 4To O6LLEeCTBO He BNpaBe 06b-
ABNATb UMY BbiNNaYnBaTb 0ObsABNEHHbIE AVBUAEHbI
B C/ly4asX, yCTaHOBMIEHHbIX 3aKOHOAATENbCTBOM
Poccuiickoin ®epepavuuu.

KoMnaHus cTabunbHO BbinnaymBaeT AVBUAEHAb!

Ha MPOTSXXEeHNMN BCEN CBOEN NybnnyHomn nctopmm
(MTC nposena IPO Ha Hbto-Mopkckoii dpoHpo-

Boi 6upye B 2000 roay), obecneynBsas gusmn-
[eHOHYI0 AOXOAHOCTb akLMOHEPaM Ha ypPOBHE
rnobanbHbIX 1 PErVOHaNbHbIX TENEKOM-0nepaTo-
poB. CTabusnbHble AMBUAEHbI ABNSIOTCS BaXKHbIM
3M1EMEHTOM UHBECTULMOHHOW NPUBREKATENBHOCTY
KOMMaHuu.

B 2014 rogy MTC 6bina npencTaBneHa ctparterus
3D, B COOTBETCTBUM C KOTOPOI1 BbiNnaTa AMBUAEHLOB
SABNSIETCS OQHVM N3 €€ KIOYEBbIX ANEMEHTOB.

Mbl He ckntoYaem UCNonb3oBaHWe MexaHU3Ma,
Korga AVBMAEHAbI BbiNNa4yMBaloTCs U3 Hepacnpe-
LleneHHO NprbbINY NPOLLIbIX fET, B CBA3U C YeEM

He cYMTaeM BO3MOXHbIM 3aKpPENUTb, HanpumMep,
3anpeT Ha NPVHATUE PeLleHrs o BbinnaTe anBn-
[eH[0B B Clly4ae, eCnu pa3mep 4Y1cToii npubbiimn
3a OTYETHBI rof, ByoeT HUXE pa3Mepa PEKOMEHAO0-
BaHHbIX K BbIMaTe 3a OTYETHbIN rof, AMBULAEHOB.

B cooTBeTcTBUM ¢ AnBMAEHAHOM nonuTukoii CoBeT
AnpekTopos O6LlecTBa Npu onpepeneHnn peko-
MeHOyeMOro pasmepa AVBUAEHAOB NPYHUMaET

BO BHVIMaHWe GpUHAHCOBbIE pe3ynbTaThbl AesTeNbHO-
ctn ObwecTga. Mpu onpeneneHnn pasmepa oUBK-
neHpoB COBET AUPEKTOPOB YHUTBIBAET LiENbIii pag,
LLOMONHUTENbHbIX GaKTOPOB, B TOM YMCNE NEPCMNEK-
TUBbI POCTa AOXOA0B, TPE6OBaHUSA MO KanuTanb-
HbIM 3aTpaTam, MOCTyNJeHNe CPeacTB OT OCHOBHOMN
[eATeNbHOCTM, MOTEHLMANbHbIE BOSMOXHOCTMN Npu-
0bpeTeHunit, a Tak)Ke COCTOsIHME [ONTOBbIX 0653a-
TenbcTe KomnaHuu.

KomnaHusi He npuHMMaeT pelueHne o Bbinnate
AVBULEHOOB, €CNN TAKOE PELLEHNE SBMSETCS KO-
HOMMYeCcKn HEOBOCHOBAHHbBIM 1 MOXET NPUBECTU

K GOpMMPOBaHUIO NOXHbIX MPEACTaBNEHWIA 0 Aes-
TenbHocTy ObuecTsa.

CnoxuBLuMecs NpakTUKy B obnactu BbinnaTbl AUBK-
[eHO0B 1 3Ha4YMTeNbHOe BHUMaHUe, yaensemoe
[laHHOMY BOMpPOCY co cTopoHbl CoBeTa AVPEKTOPOB,
obecneyrBaloT B3BELLIEHHbI NOAXOL U HUBENW-
pYIOT pUCKU, CBA3aHHbIE C HE MOMHbIM BbINOIHEHNEM
pekomMeHpauunu.

Ha opHom 13 3acepanuii Komuteta no kopropa-
TMBHOMY ynpasneHuto npu CoBeTe AMPEKTOPOB
82018 rogy 6bin pacCMOTPEH BOMPOC YaCTUYHOIO
cobntofeHnsa naHHon pekomeHpauun Kogekca.
Bbino otmeyeHo, 4to MAO «MTC» He BbinonHAET
pekoMeHaauuio Nnb No GopmasnbHbIM OCHOBa-
HUAM. [py 3TOM, MO HALLEMY MHEHWIO, KOMMNaHNs
cobntogaet 6a3oBbin npuHumun Kopekca.

Mpw ovepepHom nepecmoTpe [AMBUAEHAHON Nonn-
TKn NMAO «MTC» nnaHnpyeT BEPHYTLCA K pac-
CMOTPEHWIO BO3MOXHOCTUN OTAENbHOO yKasaHus

B nBUAEHAHON NONUTHKE Ha TO 06CTOATENLCTBO,
YTO NPV ONpeaeneHny pasMmepa AUBULEHOHbIX
Bbinnat CoBeT AUPEKTOPOB y4UTbIBAET NoKasaTenun
KOHCONMANPOBaHHOW GUHAHCOBOI OTYETHOCTHU.

http://static.mts.ru/uploadmsk/contents/1656/Statute_on_MTS_Dividends_Policy_2016_rus. pdf
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npuHuMnNy OB6bACHEHMA? OTKIIOHEHUS OT KPUTEPUEB OLIEHKM
KoprnopaTUBHOro cobntofeHnsa NpMHLUMNa KOpNopaTMBHOIoO
ynpaeneHus ynpaBneHus

rOL0BOVI OTHET \ 2019 \MTS.RU
Kputepuu oueHkmn Cratyc'cooTBeTCTBUS
NpuHUMnbI cobniogeHus npuHumMny O6bACHEHNA? OTKIIOHEHUS OT KPUTEPMEB OLLEHKU
KoprnopaTUBHOro npyHuMNakopnopaTMBHOro KoprnopaTuBHOro cobntoaeHns NprHLMUNa KOPNopaTUBHONO
Ne ynpasneHus ynpasneHus ynpasneHus ynpasneHus Ne
1.2.3 O6LecTBO He gonyckaeT cobniopaeTcs 1.4
yXyAWenus AnBMAeHA- 1 BoTyeTHOM nepuome ®© cobnogaeTcs
HbIX MPaB CyLIECTBYIO-  OfwecTBo He npegnpuHuMano O 4acTUYHO 14
LMX aKLnoHepos LeicTBUI, BeOyLUX K yXyaLe- cobniopaeTcs
HUIO AUBMAEHAHBIX NpaB cywe- O He cobniogaercs
CTBYIOLMX aKLMOHEPOB
1.24 O6uecTBo cTpemMUTCH cob6niopaercsa
KWCKNIOYEHUNIO NCMONb- 1, B yenax UcknioYeHmns akumo- © cobniopaercs
30BaHNA akKLUMOHEPaMN  yepamu MHbIX cNOco6oB nony- O YacTUYHO
MHbIX CMOCOGOB MoNyYe- yepng npubbinu (goxopa) cobnogaerca
HWA NpuUBbINKM (BOX0AA)  zacuer 0b6uiecTsa, NOMUMO O He cobnogaeTcs
3acyer Obuectea, NVIBUAEHO0B U IMKBUOALIOH- 21
NoMUMO ANBMAEH- HOI CTOMMOCTM, BO BHYTPEH-
AOBY IMKBUAALUNOHHON ¢ nokymeHnTax ObwecTea
cToMMmocTH YCTaHOBNEHbI MEXAHN3MbI 211
KOHTpOnS, KoTopble obec-
NeYnBaloT CBOEBPEMEH-
HOE BbISIBNIEHWE 1 NPOLEesypy
opobpeHus coenok ¢ nuuamu,
adpdunrpoBaHHbIMM (CBS-
3aHHbIMM) C CYLLECTBEHHBIMM
akuuyoHepamu (nMuamm, umMeto-
LVIMI NPaBO PacrnopsKaTbcsl
ronocamu, NPUXOAALLVMMUCS
Ha rosiocyoLLme akumm), B Tex
cryyasix, Korga 3akoH ¢op-
MaJsibHO He NPU3HaET Takne
CAENKY B KAYECTBE CAENOK
C 3aHTEepPEeCcoBaHHOCTbIO
1.3 Cuctema MnpaKTUKa KOPNoOpaTMBHOrO ynpaeneHus o6ecneynBaloT paBeHCTBO YC/OBWIA Al BCEX aKLMOHEPOB — BnafesnbLeB
aKumii ogHoii Kateropum (TUNa), BKAOYasi MUHOPUTaPHbIX (MeNKNX) aKLLMOHEPOB M UHOCTPAHHBIX aKLLMOHEPOB, Y PaBHOE OTHO-
LweHne K HUM CO CTOpPOHbI O6ecTBa
1.31 O6uwecTtBo co3gano cobniopaercsa
ycnosns Ans CNpaeef- 1. BTeyeHue OTHETHOrO ® cobnopaetcs
NUBOro OTHOWEHNA nepuopa npoueaypbl ynpas- O yacTnyHo
KKaXAOMy aKUMOHEPY  nenuns noTeHumanbHbIMn cobniopaercs 212
CO CTOPOHbI OpraHoB KOHGNMKTaMN NHTEPECOB O He cobniopaetcs o
yNpaBJIEHNA 1 KOH- Yy CyLLLeCTBEHHbIX aKLIMOHEPOB
TponMpytoWwmx nny, ABNAOTCA 3G DEKTUBHBIMY,
06WecTBa, BTOM YUCTIE g koHDNNKTAM MEXY aKLMO-
ycnosus, obecneunsaio- Hepamu, ecnu Takosble Bbinu,
e HeponycTnmMocTb CoBeT AUPEKTOPOB yaenusn
3noynotpe6bnenui Hapgnexallee BHUMaHne
CO CTOPOHbI KPYMHbIX
aKLMOHEPOB MO OTHO-
LIEHUIO K MUHOpUTap-
HbIM aKLUyoHepam
1.3.2 ObuwecTBo He npea- coGniopaercsa
NpUHUMaEeT AECTBNIA, 1. KBasnkasHaveickume akuymm ® cobnopaeTca
KOTOpbIE NPUBOAST OTCYTCTBYIOT UM Hey4acTBO- O 4yacTU4HO
i MoryT npuBecTu Ba/in BrofioCOBaHUN B TEYEHMNE cobniopaeTcs
KUNCKyCCTBEHHOMY OTHYETHOro nepuoga O He cobniopaeTcs 213

nepepacnpepene-
HWIO KOPNOPaTUBHOIO
KOHTpOnS

AkumnoHepam o6ecneueHbl HapgeXHble 1 a¢pPpekTUBHbIE CNOCOGbI y4eTa NpaB Ha akLuK, a TaK)XKe BO3MO)XXHOCTb CBoGofgHOro
M HEOo6GpPEMEHUTENDBHOrO OTYYXAEHNS NPUHAANEXKALMX UM aKLUiA

AkumoHepam obec-
neyeHbl HageXHble
nadppekTUBHbIE CMO-
cobbl yyeTa npas

Ha aKLuW, a TakXe BO3-
MOXXHOCTb CBOBOAHOIro
1 HeobpeMeHNTENBHOTO
OTYYXXOEHUS NpUHaae-
Kalnx UM akumi

cob6nopaerca

1. KayecTBO nHaOeXHOCTb
OCYyLLEeCTBASIEMOI perncTpa-
Topom ObuiecTBa pedTenb-
HOCTV MO BEAEHWIO peecTpa
BRafenbLeB LiEHHbIX bymar
COOTBETCTBYIOT MOTPEOHOCTAM
O6LiecTBa 1 Ero akLMoHepoB

® cobniopaetca

O yacTuyHo
cobntogaerca

O He cobniopaetcs

CoBET AMPEKTOPOB OCYLLECTBASET CTPaTernyeckoe ynpasneHne O6uiecTBOM, onpefensieT OCHOBHbIE MPUHLMMbI U NOAXOAbI
K opraHusauum B O6LiecTBe CUCTEMbI YNPABAEHUA PUCKAMU U BHYTPEHHEr0 KOHTPOS, KOHTPONMPYET AEATENbHOCTb UCMONTHN-
TenbHbIX opraHoB O6uiecTBa, a TaKXKe peanu3yeT UHbIE Klo4eBble GYHKLUMN

CoBeT ANpeKTOpoB
OTBEYaET 3a NpUHATUE
peLleHuii, CBA3aHHbIX

C Ha3Ha4YeHMEM 1 OCBO-
6OXAEHVEM OT 3aHN-
MaeMbIX [OMKHOCTEN
UCMOMHUTENbBHbIX
OopraHoB, BTOM 4ucne

B CBAI3Y C HEHafnexa-
WM UCMOSTHEHNEM UM
CBOUX 06si3aHHOCTEN.
CoBeT AUpeKTopoB
TaKXXe OCYLLEeCTBNSAET
KOHTPOJb 3a TEM,
YTOObI MICMONHUTENb-
Hble opraHbl ObliecTBa
[elicTBOBanu B COOT-
BETCTBUN CYTBEPXKOEH-
HbiMu CTpaTervei
PasBnTUA NOCHOBHbIMN
HanpaBneHusaMu ges-
TenbHocTn ObLecTBa

CoBeT AUpeKTOpoB
yCTaHaBNMBAET OCHOB-
HbIE OPUEHTUPbI AESA-
TenbHocTy ObLecTBa
Ha [ONrOCPOYHYIO
nepcnexkTnBY, OLEHN-
BAET MyTBEPXKAAET
KNtoYeBblE NOKa3a-
TENV OEATENBHOCTN

1 OCHOBHble 6usHec-
uenu ObuecTea, oue-
HuBaeT nofobpser
cTpaTeruto nbuasHec-
nnaHbl MO OCHOBHbLIM
BMAAM AEATENBHOCTN
ObuiecTBa

CoBeT OMpPEKTOPOB
onpepaensieT NPUHLMMbI
1 noaxofbl K opra-
HM3auun cucTembl
ynpaBneHus puckamu
W BHYTPEHHETO KOH-
Tponsi BO6uecTse

cob6nopaerca

1. CoBeT LMPEKTOPOB MMEET
3aKpenseHHble B yCcTaBe nosn-
HOMOYWS MO Ha3HaYeHNIo,
0CBODOOXOEHMIO OT 3aHMae-
MOVi LOMKHOCTK 1 onpepae-
NEHNIO YCNOBWIA 4OrOBOPOB

B OTHOLUEHWW YTIEHOB UCMONHU-
TeNbHbIX OpraHoB

2. CoBeToM AMPEKTOPOB pac-
CMOTpEH OT4eT (0TYeTbl) eamn-
HOMNYHOrO UCNOJSIHUTENBbHOIO
opraHa 1 4ieHoB Konnernanb-
HOro NCNOTHUTENBbHOIO OpraHa
0 BbIMOSIHEHUY CTpaTernu
ObwecTtsa

cob6niopaerca

1. BTeyeHne oT4eTHOrO
nepviofa Ha 3acefaHusx
CoBeTa AMpPeKTopoB Gbinn
paccMoTpeHbl BONPOCHI, CBSI-
3aHHbIE C XO4,0M VUCMONHEHNS
M aKTyanusauum ctpaTerum,
yTBEPXAEHNEM PUHAHCOBO-
X03aicTBEHHOrO NnaHa (6o~
»xeTa) O6LecTBa, a Takxe
paccMOoTpeHNEM KpUTepUes
nnokasatenei (B Tom yncne
NPOMEXyYTOUHbIX) peanusauum
cTpaTerum n busHec-nnaHos
ObuiecTBa

cob6niopaeTca

1. CoBeT AnpeKTopos onpe-
AENUA NPUHLMMbLI 1 Nof-
XO[ibl K OPraH13aLuy CUCTEMbI
ynpaBieHna puckamm

VN BHYTPEHHEro KOHTpons

s O6uiectse

2. CoBeT oMpeKTOpOB NPOBEN
OLIeHKY CUCTEMbI yrpaBieHus
PUCKaMU 11 BHYTPEHHErO KOH-
Tpons ObuiecTBa B Te4eHne
OTYETHOro Neproaa

® cobniopaeTtca

O yacTu4Ho
cobniopaerca

O He cobnopaeTca

® cobnopaetca

O yacTuyHo
cobntogaerca

O He cobniopaetcsa

® cobnopaetca

O yacTuyHo
cobntofaerca

O He cobniopaetcs

© cobniopaetcs

O yacTuyHo
cobniopaercs

O He cobnopaeTca

® cobnopaetca

O yacTuyHo
cobniofaerca

O He cobniopaercs
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MpuHUMnbI cobniopeHns npuHuMny O6bACHEHNA? OTKJIOHEHUS OT KPUTEPUEB OLLEHKN
KoprnopaTUBHOro npyHuMNakopnopaTMBHOro KoprnopaTuBHOro cobntoaeHns NprHLMUNa KOPNopaTUBHONO
N2  ynpaBneHus ynpaeneHus ynpaeneHus ynpaBneHus
214 CoBeT gupekTopoB cobnopaercsa
OnpenenseT nonnTuky 1 B O6wectse paspabo- ®© cobniogaetcs
ObLecTBa N0 BO3HArPa- tapa un BHeApeHa ofobpeH- O yacTnyHo
KAEHUIO 1 (nnu) Bo3- Hasi COBETOM JMPEKTOPOB cobniopaetcs
MELLEHNIO pacxonos Monutuka (nonutukmn) nosos- O He cobnogaertcs
(komneHcaunin) yneHam HarpaxpgeHuio 1 Bo3MeLLe-
CoseTa iNpeKTOpOB, HUIO pacxofoB (KOMNeHcaLumin)
VCNONHNTENbHBIM OPra-  yneHos CoBeTa AMPEKTOPOB,
HaM M NHBIM KNOYEBBIM  \1crofHUTENbHbBIX OpraHoB
pyKoBoaswymM pabot- O6LecTBa Y UHbIX KITOYEBbIX
Hukam O6uiecTsa PYKOBOASLLMX PaBOTHNKOB
ObuwecTea
2. BTeyeHme otyeTHoro ® cobnopaeTtca
nepuofa Ha 3acefaHusx O yvacTuyHo
CoBeTa AvpeKTopoB bbinn pac- cobniopaeTcs
CMOTPEHbI BOMPOCbI, CBA3aH- O He cobniopaetcs
Hbl€ C yKa3aHHOI NOIMTUKON
(nonnTtukamn)
215 CoseT gupekTopos co6niopaercsa
MrpaeT Kto4eBYio poiib - 1, CoBeT AUPEKTOPOB UrpaeT ® cobnopaetcs
BnpenynpexxneHun, KITIO4EBYI0 POJb B Mpeaynpe- OvacTuyHo
BbIABNEHUN nypery- XOEHWUW, BbIABNEHUN 1 ype- cobniopaercs
NUPOBaHUU BHYTPEH- TYNIMPOBaHNN BHYTPEHHUX O He cobniopaertcs
HUX KOHOINKTOB MEXAY  KoHBNUKTOB
opranamu Obuiecsa, 2. ObuiecTBo co3gano cuctemy ®© cobnogaercs
aKuuoHepamu NAEHTNOUKALNN COENOK, OuactnyHo
Obuiectea u paboTHU- CBSI3aHHbIX C KOHGNUKTOM cobniopaeTcs
kamy Obuiectsa MHTEPECOB, 1 CUCTEMY Mep, O He cobniopaertcs
HanpaBneHHbIX Ha pa3peLue-
HWE TaKuX KOHGINKTOB
21.6 CoBeT AUpPeEKTOPOB cobniopaercsa
VTPaeT KNo4eBYIo Porb 1. CoseT ampeKkTopos yTeepaun  ® cobniopaercs
B obecneyennn npo- Monoxexune 06 nHpopmaumnoH- O yacTU4HO
3padHocTv O6WecTsa,  yoit nonuTIKe cobniofaetcs
CBOEBPEMEHHOCTU O He cobrlopaetcs
Y NONHOTEI PACKPEITUA 5 56y 1ecTRe onpepeneHsbl ® cobnopaetcs
O6wecTBOM MHDOP-
N, OTBETCTBEHHbIE 3apea-  OyacTuyHo
MaLum, Heobpewe- nnM3aumnio MHPOPMaLVOHHOA cobniopaeTcs
HUTENBHOTO AoCTyNa NONNUTUKN O He cobniopaetcs
aKLMOHEPOB K [OKYMEH-
Tam O6LiecTBa
217 CoBeT gupeKkTopoB ocy- cobniopaeTcs
LLECTBNAET KOHTPO/b 1. BTeuyeHve oT4eTHOTrO @® cobnopaertcs
3a nNpaKTUKOil Kopno- nepvopa CoBeT AUPEKTOPOB OuactnyHo
PaTUBHOIO yNpaBneHus  paccmoTpen BOMpoc o npak- cobnopaercs
B06LwwecTse nurpaet TVKe KopriopaTuBHoro ynpas- O He cobniogaetcs
KNIOYEBYIO POib BCYLWE-  pneypa B O6WECTBE
CTBEHHbIX Kopropa-
TUBHbIX COBBITUAX
ObuiecTea
2.2. CoBeT AMPEKTOPOB NOAOTYETEH aKumoHepam O6uecTBa
221 WHdopmauns opabote  cobniopaeTcsa

CoBeTa gmpekTo-
POB packpbiBaeTcs
nnpepocTaBnseTcs
aKkunoHepam

1. Togosow otyeT O6LLECTBa

32 OTYETHbIN nepuog skno4vaeT
nHbOpMaLMIo 0 NOCELLAEMOCTMN
3acepaHuin CoBeTa ANPEKTO-
POB 1 KOMUTETOB OTAENbHbIMY
anpekTopamun

2. lopoBoOli OTYET COAEPXKUT
nHbopMaL Mo 06 OCHOBHbIX
pesynbTaTax oLeHKN paboTbl
CoBeTa AMpPEKTOPOB, NPOBeE-
[EeHHOI1 B OTYETHOM Nepuope

® cobnopaertca

O yacTuyHo
cobniopaerca

O He cobniogaetcs

® cobnogaetca

O yacTu4yHo
cobntogaerca

O He cobniopaetca
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MpuHUMnbI cobniopeHus npuHUMUNY O6bsicCHEHUN? OTKJIOHEHUS OT KPUTEPUEB OLLEHKN
KoprnopaTUBHOro NPUHLMNAKOPNOPaTUBHOIO KoprnopaTUBHOro cobntofeHnsa NpMHLUMNa KOpNopaTMBHOIoO
N2  ynpaBneHus ynpasneHus ynpasneHus ynpasneHus
2.2.2 Tpepcepatens CoseTa cob6nopaerca
ANPEKTOPOB AOCTYNEH 1 B O6uecTBE CyLIECTBYET ® cobniopaetca
Ans 06WeHNs CakuMo-  npoapayHas npouenypa, 06ec- O 4acTUuHO
Hepamun ObwecTsa neymBaooLas akUuMoHepam cobniogaerca
BO3MOXHOCTb HanpaensiTh O He cobnogaeTca
Mpepncepatento CoeTa gupek-
TOPOB BOMPOChI 1 CBOKO NO3W-
LU0 MO HUM
2.3. CoseTt gupekTopoB aBnsaerca 3¢ PeKTUBHbIM U NpodeccuoHanbHbiM OpraHom ynpaeneHus O6wecTBa, cCnoco6HbIM BbIHOCUTD
006bEKTUBHbIE HE3aBUCUMbIE CY)XAEHUS U NMPUHUMATb pPeLleHUs, oTBevalowwme nHTepecam OGLiecTBa U ero akLLUOHEPOB
2.31 TonbKko nuua, umeowne cobniogaercs
GesynpeyHyio aeno- 1. MpuHsitas B ObuectBe © cobniopaetcs
BYIO N NTN4HYIO peny- npouenypa oueHkmn apdek- OyactnyHo
Taumio nobnagalolne  typHocTu pabotbl CoseTa cobniopaercs
3HaHNAMK, HaBblkaMn LVPEKTOPOB BKIOYAET B TOM O He cobntopaercs
1 oNbITOM, Heobxoau- YMCre OLEHKY Npodeccro-
MbIMU AN NPUHATUA HanbHO KBanuduKaLumn Yne-
PEeLIEeHNI, OTHOCSINXCS  og CoBeTa AUPEKTOPOB
KkomneTeHLm CoseTa 2. BotyeTHOM nepuone ® cobniopaetca
PVPEKTOPOB U Tpebyto- CoseTom gupekTopos (v ero O 4acTU4HO
WiMnCA Ans adexTue- KomMuteTom no HoMmHaumsm) cobnopaercs
Horo Ocy”"'eSTB”eH”ﬂ 6bina npoBefeHa oueHka kaH- O He cobnogaeTcs
€ro yHKUNH, n3bupa- nvpatos B CoBeT AMpPEKTO-
1oTCA “nsHamu Coseta OB C TOUKM 3PEHUS HANMuUS
ANPEKTOPOB y HUX HEOBXOAMMOro onbITa,
3HaHW, 0eNoBoi penyTaumu,
OTCYTCTBUSI KOHGVKTA UHTE-
pecoB T4,
2.3.2 YneHbl CoBeTa gupek- cobniopaetca
TopoB O6LIecTBa U3bU- 1, Bo gcex cnyyasx NpoBeae- © cobnopaetcs
patoTcsa nocpencTsom Hus Obuiero cobpaHnsa akumo- O YacTUYHO
nNpo3payHoi Npo- HEPOB B OTYETHOM NEPUOAE, cobniopaetcs
LeAypbl, N03BONAWEN  nopecTka OHSA KoToporo Bkto- O He cobnopgaeTcs
aKUMoHepam nony4nTb  yana sonpocbl 06 n3bpa-
nHGOPMALMIO O KaH- Hun CoBeTa AMPEKTOPOB,
Anparax, [OCTaTO4HYI0  OBuiecTBO NPEACcTaBUIo
Ans GopMnpoBaHus aKuMoHepam brorpadpuye-
npepcTasneHus o6 nx CKUWE JaHHble BCEX KaHOanaaTos
AMYHBIX 1 npodeccro- BuneHbl CoBeTa AMPEKTOPOB,
HaJlbHbIX Ka4ecTBax pesynbTaThl OLEHKU TaKnX
KaHAMAAToB, NPOBEAEHHON
CoBeTOM AMPEKTOPOB (1nn
ero KomuteTom no HomMmmHa-
umam), a Takxe MHpopmMaumio
0 COOTBETCTBUM KaHAMAaTa
KpPUTEPUAM HE3ABUCUMOCTH,
B COOTBETCTBUW C PEKOMEH-
paumnamm 102-107 Kogekca,
M NCbMEHHOE COrnacue KaH-
nunpaToB Ha u3bpaHve BcocTaB
CoBeTa AVpeKTOpoB
2.3.3 Cocrtas CoBeTa ampek- cobniopaercs

TOopoB cbanaHcMpoBaH,
BTOM YMC/Ee NO KBanu-
dvkaumm ero YneHos,
WX OMbITY, 3HAHWAM

1 [enoBbIM KayecTBam,
1 nosnb3yeTcs LOBEPUEM
aKLMOHepoB

1. B pamkax npoueaypbl OLEeHKM
pabotbl CoBeTa AMpPEKTO-

POB, NPOBEAEHHON B OTYETHOM
nepuope, CoBeT ANpeKTopoB
npoaHanuanpoBan cobcTBeH-
Hble NoTpebHOCTM Bobnactu
npodeccnoHanbHoii KBanu-
$urkaumm, onbiTa N AENoBbIX
HaBbIKOB

®cobniogaetca

O yacTuyHo
cobniogaetcsa

O He cobnopaeTca
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NpuHUMnbI cobniogeHus npuHumMny O6bACHEHNA? OTKIIOHEHUS OT KPUTEPMEB OLLEHKU

KoprnopaTUBHOro npyHuMNakopnopaTMBHOro KoprnopaTuBHOro cobntoaeHns NprHLMUNa KOPNopaTUBHONO
N2  ynpaBneHus ynpaeneHus ynpaseneHus ynpaeneHus
2.34 KonuyecTBeHHbIl cobniopaeTcsa

coctas CoBeTa INpeK- 1, B pamKax NpoLeaypbl OLeHk ®cobnioaaeTcs

TopoB ObuwecTBa laeT  Cogeta OVPEKTOPOB, NpoBe- O yacTuyHo

BO3MOXHOCTb OPraHii-  neyHOI B OTYETHOM MEPUOAE, cobnogaercs

30BaTb AEATENbHOCTb CoBET AUPEKTOPOB paccMo- O He cobniopaetcs

CoseTa i1pexTopos TPEen BOMpOC 0 COOTBETCTBUN

Hanbonee saQpPeKTUB-  onuyecTBEHHOrO COCTaBa

HbIM 06pa3om, BKNKYaS  Copeta QUPEKTOPOB NOTPE6-

BO3MOXHOCTb popmMi- HocTsim ObuiecTBa N MHTEPE-

poBaHUA KOMUTETOB caMm aKkLMoHepoB

CoBeTa AnpeKTopos,

aTakxke obecneymn-

BAET CYLLECTBEHHbIM

MWUHOPUTaPHbIM aKLuo-

Hepam ObuiecTBa

BO3MOXHOCTb N3bpa-

Hus B cocTas CoseTa

OUPEKTOPOB KaHAW-

farTa, 3a KOTOporo

OHM ronocytoT
2.4 B cocrtaB CoBeTa AUPEKTOPOB BXOAUT AOCTAaTOYHOE KONIMYECTBO HE3AaBUCUMbIX AUPEKTOPOB
241 HesaBuUCUMbIM gupek- cobniopaercsa

TOPOM Npu3HaeTcs
nnuo, KoTopoe obna-
[aeT [oCTaTOYHbIMU
npodeccuoHanmns-
MOM, OMbITOM ¥ Camo-
CTOATENNbHOCTbIO

ans ¢opMmpoBaHus
Ccob6CTBEHHOW MO3nLmUK,
CNocobHO BbIHOCUTL
06bEKTUBHbIE 1 A06PO-
COBECTHbIE CYXIEHUS,
He3aBUCUMbIE OT BlINA-
HUS UCMONHUTENBHbIX
opraHos O6uecTBa,
OTAENbHbIX Tpynn
AKUMNOHEPOB UIN NHbIX
3alHTEPECOBAHHbIX
CTOpOH. MNpun 3aTom
cnepyeT y4nTbiBaTh,
4yTO BOﬁbI‘-IHbIX ycno-
BUSIX HE MOXET CYU-
TaTbCHA HE3ABUCUMbIM
KaHampat (M3bpaHHbIii
yneH CoBeTa gupek-
TOPOB), KOTOPbIN CBSA-
3aH ¢ O6uecTBOM,

€ro CyLLeCTBEHHbIM
aKLUMOHEpPOM, cylle-
CTBEHHbIM KOHTpareH-
TOM UNUN KOHKYPEHTOM
O6LwecTBa U cBA3aH
CrocynapcTBoMm

1. BTeyeHune oT4eTHOro
nepuopga BCe He3aBuCHMble
uneHbl CoBETa MPEKTOPOB
oTBEYanu BCEM KPUTEPUSM
HE3aBUCUMOCTU, YKa3aHHbIM
B pekomeHgauuax 102-107

Kopekca, unm 6binv npuaHaHsbl

HE3aBUCVMbIMU M0 PELLEHNIO
CoBeTa AVpeKTopoB

® cobnopaetca

O yacTnyHo
cobnogaerca

O He cobniopaetca
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O6bsicCHEHUN? OTKJIOHEHUS OT KPUTEPUEB OLLEHKN
cobntofeHnsa NpMHLUMNa KOpNopaTMBHOIoO
ynpaBneHus

24.2 TpoBopuTcs oLeHka
COOTBETCTBUSA KaHOUN-
faToB BuYneHbl CoBeTa
OVPEeKTOPOB KpuTe-
pUSAM HE3aBUCUMOCTHU,
aTaKXe ocyLlecT-
BIISIETCS PErynspHbIiA
aHann3 cooTBETCTBUS
He3aBNCVMbIX Y1IEHOB
CoBeTa QUPEKTOPOB
KpUTEPUAM HE3aBU-
cumocTw. MNpwu npo-
BEOEHVN TaKOW OLEHKN
cofepxaHue fon-
>KHO NpeobnapaTtb
Haf, dopmoii

24.3 HesaBucumbie gupek-
TOpa CocTaBnsitoT
He MeHee OfjHOI TPeTn
n3bpaHHOro cocTaBa
CoBeTa AnpeKTopos

244 HesaBucumble gmpek-
TOpa NrpatoT KIYEBYIO
ponb BNpenoTBpatle-
HUW BHYTPEHHUX KOH-
¢dnukToB B ObLLECTBE
1 COBEPLUEHNN
ObuecTBoM cyLie-
CTBEHHbIX KOpropaTue-
HbIX OENCTBUIA

co6niopaercsa

1. BoTyeTHoMm nepuope CoBeT
nvpekTopoBs (unu Komutet
no HomMmmHaumsm CoBeTa
OVPEKTOPOB) COCTaBU MHE-

HNE O HE3ABUCUMOCTW KaXKaoro

kaHampata B CoBeT AMpPeKTo-
POB U NPEACTaBUI aKLMO-
Hepam COOTBeTCTBYylOLLee
3aknoyeHne

2. 3aoTyeTHbIN nepuop, CoseT
nupektopos (unu Komutet
no HommHaumsm CoBeTa

® cobniopaertca

O yacTuyHo
cobniopaerca

O He cobnopaeTca

® cobniopaertca
OuyactnyHo
cobniopaerca

[MpeKTopoB) no kpaiHeii mepe O He cobnogaeTtca

OAMH pa3 paccMOTpen Hesa-
BVCVMOCTb JeNCTBYOLLMX
4yneHoB CoBeTa AUPEKTOPOB,

KoTopbix O6LecTBO yKa3biBaeT

Bl00OBOM OTYETE B Ka4ecTBe
He3aBUCKMbIX AUPEKTOPOB

3. BO6uiecte paspaboTaHbl
npoueaypbl, onpegensioiine

Heobxoaumble OeliCTBUS YneHa

CoBeTa AVPEKTOPOB B TOM
cny4ae, ecnv OH nepecTtaet
6bITb HE3aBUCKMbIM, BK/tOYas
obsizaTenbCcTBa MO CBOEBPE-
MEHHOMY UHGbOPMUPOBAHNIO
06 aTom CoBeTa AMpPeKTOpoB
cob6niopaetcsa

1. HesaBucumble gupek-
Topa COCTaBNSIOT HE MeHee
opHol TpeTu cocTaBa CoseTa
[VMPEKTOPOB

cob6nopaercsa

1. HesaBucumble gupektopa
(y KOTOpbIX OTCYTCTBYET KOH-
VKT MHTEpecoB) npea-
BapuUTENIbHO OLUEHMBAIOT
CYLLIECTBEHHbIE KOPMOPaTNB-
Hble ,ueﬁcmm, CBfi3aHHblE

C BO3MOXHbIM KOHPNKTOM
VNHTEPEecoB, a pe3ynbtaTbl
TaKoW OLIEHKWN NPeaocTaBns-
toTcst CoBeTY AUPEKTOPOB

® cobnopaetca

O yacTuyHo
cobntogaerca

O He cobniogaetcsa

© cobniopaetcs

O yacTuyHo
cobntopaeTcs

O He cobniopaetcsa

® cobniopaertca

O yacTuyHo
cobniopaerca

O He cobnopaeTca
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OO6bACHEHUNA? OTKIIOHEHUS! OT KPUTEPUEB OLLEHKN
cobntoaeHns NprHLMUNa KOPNopaTUBHONO
ynpasnexus

2.5 Tpepcepnatenb CoBeTa aupeKTopoB cnocobeTByeT Haubonee apdpekTUBHOMY ocyLiecTBNEeHUIO GYHKLUNIA, BO3JIOXKEHHbIX

Ha CoBeT gupeKTopoB

2.51 TMpencepatenem CoseTa
OVPEKTOPOB N36paH
He3aBUCUMBbIN Anpek-
Top, NMbo 13 yncna
n306paHHbIX HE3aBMW-
CUMbIX OMPEKTOPOB
OonpeqaeneH cTapLnii
HEe3aBUCUMbIIi AVpPEK-
TOP, KOOPAVHUPYOLWNIA
paboTy He3aBNCUMbIX
[VPEKTOPOB 1 OCYLLECT-
BNAOLWNIA B3aUMOae-
CTBVE CNpeacefaTenem
CoBeTa MpeKTopoB

2.5.2 Tpepacepatens CoseTta
IMpeKTOpoB obecneyn-
BaeT KOHCTPYKTUBHYIO
aTMocdepy NnpoBeneHns
3acenaHuin, ceobogHoe
obcyxpaeHne BONpocos.,
BKJ/IIOYEHHbBIX B MOBECTKY
[HS 3acefaHusl, KOH-
TPOb 32 UICNONHEHNEM
PELLEHNIA, MPUHATBIX
CoBeTOM MPEKTOPOB

2.5.3 Mpepncepatens CoseTta
OVPEKTOPOB NPUHN-
MaeT HeobxoayMble
Mepbl A1 CBOEBpe-
MEHHOTO NpefocTaB-
neHus yneHam Coseta
LMPEKTOPOB NHdOP-
Mauumn, Heobxoanmor
NS NPUHATUS PELLEHNI
no Bomnpocam NoBeCcTKM
OHS

YyacTuyHo cobniopaeTcs

1. Npencepatens CoseTa
LMPEKTOPOB SIBNSIETCA HE3aBU-
CVMBIM MPEKTOPOM, WSV XKe
CpEeau He3aBUCKMBbIX OVPEKTO-
pOB OnpefeneH cTapwmii Hesa-
BUCUMBbI gupekTop'

2. Ponb, npaBa n ob6s3aHHOCTU
MNpepncepatena CoBeTta Anpek-
TOpoB (1, ecnvi NPUMEHUMO,
CTapLUEro He3aBMCUMOro
OVPEKTopa) AOMKHbIM 06pa-
30M onpeneneHbl BO BHYTPEH-
HUX fokymeHTax ObwecTea

cobniopaeTtcsa

1. 3bdekTBHOCTL paboThl
MNpencepatensa CoeTa AnpeK-
TOPOB OLIEHVBanNach B pamkax
npouenypbl oueHkn adpdek-
TuBHOCTM CoBeTa IMPEKTOPOB
BOTYETHOM Nepuoae

cob6niopaeTcs

1. 06s3aHHOCTL MNpepcenatens
CoBeTa AUPEKTOPOB MPUHY-
MaTb Mepbl N0 0becneyeHnto
CBOEBPEMEHHOIO NPEAOCTaB-
NEHNS MaTepManoB YneHam
CoBeTa ANPEKTOPOB MO BOMPO-
caMm NoBECTKYM 3acefaHuns
CoBeTa ANPEKTOPOB 3akpern-
NEHa BO BHYTPEHHNX [LOKYMEH-
Tax ObuiecTea

O cobniopaetca
®yacTu4Ho cobnogaertcsa
O He cobniopaerca

®cobntogaetca

O yacTnyHo
cobnogaetcs

O He cobniopaetca

®cobniogaerca

O yacTnyHo
cobniogaetcs

O He cobniogaeTca

®cobniogaerca

O yacTnyHo
cobniopaetcs

O He cobniogaetca

1. NMpencepatens CoBeTa AMPEKTOPOB HE ABNSETCA
HE3aBUCUMbIM OUPEKTOPOM, CTapLUnii He3aBucu-
Mblii IMPEKTOP He onpeaeneH.

Ha cerogHsLWHWA geHb Mbl HE BUAUM peasibHoro
HanonHeHus GYHKLUMIA cTapliero He3aBNCMMOro
OVPEeKTopa, OHAaKO HE UCKIIIDYaeM TOro, YTo B Oyay-
Wwem npu nobbix n3mMmeHeHUsx B CoBeTe AMPEKTOPOB
(konnuecTBo, cocTaB) NoTpPebHOCTL B €ro Ha3Haue-
HUW MOXET BO3HUKHYTb.

NmnnemeHTupysa pekomeHgauun Kogekca, Mbl npu-
[epXnBaemMcs No3nLMK, 4To Kaxaas pekoMeHpa-
umns Kogekca nomkHa bbiTb oLleHeHa Ha npeameT

€€ NoNe3HOCTN N NPUMEHVMOCTH K CUCTEME KOPMOo-
paTUBHOro ynpasneHnst KOHKPETHO KOMNaHUu.
BuyacTtHocTH, 4 39 oupektopos KomnaHum aens-
10TCA HE3aBUCUMbIMU. B obLiecTBe Hana)eHbl
XOpOLWVE KOMMYHVKALLW, B TOM YUCNE MEXAY
HEe3aBUCUMbIMY AUpeKkTopamMu (B cuny npoaos-
XXUTENbHOro Cpoka BXoXaeHns BcocTaB CoBeTa
nunpektopos MTC), a Takxe cyLecTByeT oeMoKpa-
TUYHas 1 OTKPbITas KyNbTypa B3aIMOAENCTBUS,
BTOM YUCNE C MEHEOKMEHTOM KoMnaHum n knto-
4eBbIMMW aKLMoHepamu. Takum obpasom, B MTC
06bEKTUBHO OTCYTCTBYET HEOOXOAMMOCTb JOMNONHN-
TENbHOI KOOPAVHALMM HE3AaBUCUMbIX AMPEKTOPOB
CTapLUMM HE3aBUCUMbIM AUPEKTOPOM

YkaxuTe, Kakon 13 ABYX anbTepHaTUBHbIX NOAXOA0B, AONYCKaEeMbIX NPUHUNNOM, BHEQPAETCA B OGUJ,ECTBE, N NOACHNTE NPUYNHDbI I/ISGPEHHOI'O

nopxopa.
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MpyHUMNbI cobniopeHus npuHUMNYy O6bsCHEHNA? OTKJIOHEHNUS OT KPUTEPUEB OLIEHKM
KoprnopaTUBHOro NPUHLMNAKOPNOPaTUBHOIO KoprnopaTUBHOro cobntofeHnsa NpMHLUMNa KOpNopaTMBHOIoO
N2  ynpaBneHus ynpaBneHus ynpaBneHus ynpaeneHus
2.6 YneHbl CoBeTa AUPEKTOPOB AENCTBYIOT ,06GPOCOBECTHO M pa3yMHO B UHTepecax O6uecTBa u ero akLLMOHEPOB Ha OCHOBE A0CTa-
TO4HOI MHPOPMUPOBAHHOCTHU, C A,OMKHOI CTENEHbIO 3a60TNINBOCTU U OCMOTPUTENBHOCTHN
2.6.1 YneHbl CoBeTa gupek- cob6niopaerca
TOPOB NprHUMatoT 1. BHyTPEHHUMU [OKYMEH- ®cobniogaerca
PELWEeHNs Cy4EeTOM BCEN  Tamp ObuwecTBa yctaHoBneHo, O 4acTUYHO
nmetoLLerica nHdop- yTo 4neH CoBeTa ANpPEKTO- cobniogaerca
Mauuu, B OTCyTCTBME poB 06s13aH yBegomuTtb CoBeT O He cobniogaetcs
KOH®NMKTa MHTEPECOB, OVPEKTOPOB, ECNN Y HEFO BO3-
CY4€TOM PaBHOIO OTHO-  yykaeT KOHGAUKT NHTEPE-
LWEHNs K akumoHepam COB B OTHOLUEHUN Niloboro
ObwecTea, B pamkax BOMpOCA NOBECTKU AHS 3ace-
06bI4HOrO NPEANPUHU-  nayns CoseTa [VIPEKTOPOB
MaTenbCKoro pncka unu komuteta CoBeTa Anpek-
TOpPOB, A0 Ha4ana obcyxaeHus
COOTBETCTBYIOLLENO BONPOCa
NoBECTKU
2. BHyTpeHHue JoKyMEHTbI ®cobniogaeTca
O6uwecTBa npepycmatpusatoT, O 4acTU4YHO
4T0 YneH CoBeTa AMPEKTOPOB cobntopaercs
[loMmKeH BosaepxaTbesioT rono- O He cobniogaerca
CcoBaHuA no itobomMy Bonpocy,
BKOTOPOM Y HEro eCTb KOH-
$nnKT MHTEpecos
3. BO6uiecTBe ycTaHOBNEHA ®cobntopaetca
npouenypa, kotTopasi No3Bo- OuyactuyHo
nsiet CoBeTy ANpeKTopoB cobniopaetcs
nony4atb npogeccroHanbHble O He cobrogaeTcs
KOHCYNbTauMu no Bonpocam,
OTHOCSLLMMCS K o KOMMNeTeH-
umm, 3acyet ObuiecTsa
2.6.2 [paBa 1 obs3aHHOCTA co6niopaercs
unexos CoseTa Anpek- 1 BOBwecTse NpuHAT nony6-  @cobniopaetcs
TOPOB YETKO CHOPMYIN-  iyKoBaH BHYTPEHHII [OKY- O vacTuyHo
pOBaHbl M3aKPEneHbl  veHT, YeTKo onpepensoLnii cobniopaetcs
BO BHYTPEHHUX AOKY- npaea v obszaHHoCTK YneHoB O He cobntopaeTcs
MeHTax ObuiecTsa CoBeTa MpeKTopoB
2.6.3 Ynenbl Coseta gupek- cob6niopaetcsa

TOPOB MMEIOT focTa-
TOYHO BPEMEHN

L7191 BbINONHEHNS CBOWX
obsizaHHOCTEN

1. MnpmBmpayanbHas noce-
LaeMoCTb 3acefaHuii coBeTa

1 KOMUTETOB, a TaKXKE BPEMS,
yoensiemoe s noaroToBKu
Ky4acTuio B 3acefaHusx,
Yy4UTbIBANMCb B pamMKax npo-
uenypsbl oueHkn CoBeta gupek-
TOPOB B OTYETHOM neproae

2. BcooTBeTCTBMYU C BHYTPEH-
HUMM gokymeHTamu OblecTtsa
4yneHbl CoBeTa AUPEKTOpPoB
o0b6s3aHbl yBegomnsaTb CoBeT
OVPEKTOPOB 0 CBOEM Hamepe-
HUW BOWTN B COCTaB OPraHoB
ynpaBneHus Apyrux opraHusa-
L1 (NOMUMO NOAKOHTPOSBHbIX
1 3aBUCUMbIX OpraHu3auuii
ObuecTBa), a Takxe o bpakTe
TaKoro HasHayeHus

®cobntopaertca

O yacTuyHo
cobntogaerca

O He cobniogaetcsa

®cobnogaetcsa

OuyactnyHo
cobniopaerca

O He cobnopaeTca
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CraTtyc' cooTBETCTBUSA

MpuHUMnbI cobniopeHns npuHuMny O6bACHEHNA? OTKJIOHEHUS OT KPUTEPUEB OLLEHKN
KoprnopaTUBHOro npyHuMNakopnopaTMBHOro KoprnopaTuBHOro cobntoaeHns NprHLMUNa KOPNopaTUBHONO
N2  ynpaBneHus ynpaeneHus ynpaeneHus ynpaBneHus
2.6.4 Bce uneHbl CoBeTa cobnopaercsa
AVPEKTOPOB B PaBHO 1. BCOOTBETCTBUU C BHYTPEH- ©cobniopaeTca
CTENEHN NMEIOT BO3- HUMU gokymeHTamu Obuectea O yacTuyHO
MOXHOCTb floCcTyna unexbl CoBeTa [MpPeEKTOo- cobnogaercs
K AOKYMEHTaM UMHPOP-  poB nmeloT Npago nosyyats O He cobniopaetcs
mauum ObuecTsa. [OCTYN K AOKYMEHTaM U1 ienatb
BHOBb M30PaHHbBIM YNle-  zanpocel, Kacaowmecs
Ham CoBeTa AMpPeKTo- O6LwecTBa 1 NOAKOHTPOSbHbIX
poB B MakCcMmasnbHO eMy opraHu3auuii, a ucnon-
BO3MOXHBIV KOPOTKUA  yyrenbHble opraHbl Ob6uecTBa
CPOK NPEAOCTaBNIACTCA  oHazaHbl NPEROCTABNATL COOT-
pocTtatodHas uHgop- BETCTBYIOLLYIO0 UHbOPMaLuo
Mauus 06 Obuiectsen 11 [OKYMEHTBI
opaborte Coseta 2. BO6uecTBe cyuiecTByeT ®©cobniopaetcs
ANPEKTOPOB dbopmanusoBaHHas npo- O yvacTuyHo
rpamMmMa 03HaKoMUTEb- cobniopaercs
HbIX MEPONpPUATWIA Ans BHOBb O He cobniopgaercs
n3bpaHHbIX YneHos CoeeTa
[UPEKTOPOB
2.7 3acepaHus CoBeTa AUPEKTOPOB, NOAroTOBKa K HUM M y4YacTue B HUX YneHoB CoBeTa AMpeKTopoB o6ecneynBaloT apPeKTUBHYIO
peaTenbHocTb CoBeTa AUPEKTOPOB
271 3acepaHus CoseTa cob6niopaercsa
AMPEKTOPOB NPOBO- 1. CoBET ANPEKTOPOB NPOBEN ®cobnopaetcs
AATCS N0 Mepe Heob- He MeHee LWecTUn 3acepaHnin OuyactnyHo
XOAMMOCTH, CYyHETOM 3a OTYETHbIN rog, cobnogaerca
MacLTaboBs fesTesnb- O He cobnionaetcs
HOCTU U CTOSILLMX
nepep O6wwecTBOM
B OMpeaeneHHbIn
nepuop BpeMeHun 3apad
272 BoO BHYTPEHHUX JOKY- cobniopaercsa
meHTax Obectsa 1. BO6uwecTse yTBEPXAEH BHY- ©cobniopaetcs
3akpenyieH Nnopsaok TPEHHUIA AoKyMeHT, onpefensi- O 4acTU4HO
NOArOTOBKM NTMPOBEAE-  joLynii NpoLiesypy NOArOTOBKM cobniopaercs
Hus 3acenanuit CoBeTa |y npoeepeHus sacenaHmii O He cobniopaetcs
AMPEKTOPOB, obec- CoBeTa AVpPeKTOpOoB, B KOTO-
neYvBaloLLMil YneHam POM B TOM YuMCIE YCTAaHOBIIEHO,
CoBeTa AnpekTopoB 4YTO yBEAOMIIEHUNE O NPOBE-
BO3MOXHOCTb Hap- OEHUN 3acenaHns QoXHO
nexauym obpaszom 6bITb cAenaHo, kKak npa-
noAroToBUTLCA K €ro BUJIO, He MeHee YeM 3a 5 fHel
nposeneHunio [0 laTbl ero npoBefeHns
273 @opma npoBeneHus cob6nopaercsa

3acepaHus Coseta
MPEKTOPOB onpeae-
NIAETCS CyHETOM BaXHO-
CTU BOMPOCOB NOBECTKM
nHs. Hanbonee BaxHble
BOMPOChHI PeLLaoTCs

Ha 3acefaHusx, NPoBO-
OMMBbIX B O4HOIN dopme

1. YcTaBOM nnu BHYTPEHHUM
nokymeHTom ObuiecTtsa npes-
YCMOTpPEHO, 4To Hanbonee
BaXKHble Bonpocsl (cornacHo
nepeyHto, NpuBeAeHHOMyY

B pekomeHpauum 168 Kopekca)
[LOMKHbI paccMaTprBaTbes

Ha O4YHbIX 3acegaHnax CoBeTa

®cobniopaetca

O yacTuyHo
cobniogaetcs

O He cobniogaeTcs

\MTS.RU
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05 OONOJIHUTEJIbHASA
WH®OPMALUA

MpyHuMnbI cobniogeHus npuHuMny O6bAICHEHNA? OTKIIOHEHUS OT KPUTEPUEB OLLEHKN
KOpnopaTUBHOIo NPUHUUNAKOPNOpPaTUBHOIO KopnopaTUBHOro cob6niogeHns NpMHUMNa KopnopaTMBHOro

N2  ynpaBneHus ynpaeneHus ynpaeneHus ynpaeneHus

274 PeweHua noHanbo- yacTu4Ho cobniopaercsa

nee BaXHbIM BOMNPO-
caMm JesTenbHoCTH
ObuwecTBa npuHMMa-
l0TCS Ha 3acefaHun
CoBeTa AupeKTopos
KBanuouLMpoBaH-
HbIM 60NbWWHCTBOM
1Ny 60NbWNHCTBOM
ronocos Bcex N3bpaH-
HbIX 4neHoB CoBeTa
LAMPEKTOpOoB

1. YctaBom ObuiecTBa npen-
YCMOTPEHO, YTO peLleHns

no Hambonee BaXHbIM BOMNPO-
caM, U3NOXKEHHbBIM B PEKOMEH-
nauum 170Kopekca, OMKHbI
NpUHMMaTBLCS Ha 3acefaHnm
CoBeTa AVPEKTOPOB KBanu-
$urumMpoBaHHbIM BONbLINH-
CTBOM, HE MEHEE YEM BTPU
4YeTBEPTM rONIOCOB, NN Xe
60MbLUVHCTBOM rONOCOB BCEX
n3bpaHHbIX YneHos CoseTa
OVPEKTOPOB

O cobniopaetca
®yacTnyHo cobnopgaeTca
O He cobnopaeTca

1. YetaBom ObLecTBa He NpefycMOTPEeHO,

YTO peLUeHMs Mo BONpocaMm, N3M0XKEHHbIM B PEKO-
meHpauun 170 Kopekca, A,omKHbI NPYHUMAaTbLCS

Ha 3acepaHun CoBeTa AUPEKTOPOB KBanuuLmMpo-
BaHHbIM GOSbLIMHCTBOM, HE MEHEE YEM B TPU YET-
BEPTM roOSI0COB, UMW Xe BONbLUMHCTBOM roI0COB
BCeX U3bpaHHbIX 4neHoB CoBeTa AMPEKTOPOB.

B cooTtBeTcTBUM € YcTaBOM, peLueHns no 6osb-
LUIVHCTBY BOMPOCOB, OTHOCALLMXCS K KOMMNETeH-
uvmn CoBeTa AVPEKTOPOB, MPUHMMAIOTCS NPOCTbIM
6onblunHcTBOM (60nee Y2 (NonoByHbI)) ronocos
yyacTBYyOLYMX B 3acefaHnm YyneHos CoBeTa aupeK-
TopoB. HesHaunTenbHas YacTb BONpocoB TpebyeTt
€[MHOrnacHoro pelleHns Bcex YneHos CoseTa
LOVPEKTOPOB, 6e3 yyeTa BblObIBLWMX YneHoB CoBeTa
[MPEKTOPOB.

Ha npakTtuke ykasaHHas pekomeHpaums Kogekca
MCMOMHSAETCSA: Ha MPOTSHXKEHNIN NocneaHnx net bonee
90 % 3acepaHuin CoBeTa AVPEKTOPOB NPOXOAAT
0100 %-HbIM yyacTnem yneHos CoBeTa AUpeK-
TopoB. COOTBETCTBEHHO, B 6ObLUMHCTBE CNy4aeB
npocToe 6ONbLUINHCTBO FONOCOB YHaCTBYIOLMX

B 3acefaHun yneHos CoBeTa AMPEKTOPOB CONoCTa-
BUMO C 6OMbLIVHCTBOM rOfI0COB BCEX M36PaHHbIX
4yneHos CoBeTa AMPEKTOPOB.

Mocne yTBepxaeHns Kopgekca Bonpoc o6 nmnne-
MEHTaLM1 pekoMeHAaLmMm bbin pacCMOTPEH Yne-
Hamy KomuTeTa no KopnopaTMBHOMY YNpPaBiAeHWo
npu CoBeTe ANPEKTOPOB C NPUBIIEYEHNEM APY-
rux 4neHos CoBeTa ANPEKTOPOB N MEHEXXMEHTA.
KomuTeT npuiien K BbIBofy O HEONPaBAAHHOCTU
BHeApeHus bonee cTpornx npouenyp NpuHs-

Tna peleHnit CoBeToM AUPEKTOPOB, B TOM Yucne

B CBA3W CTEM, YTO UX UMMNJIEMEHTALNSA MOXET Hera-
TUBHO CKa3aTbCs Ha ONepPaTVBHOCTY NPUHATNS
pELIEHNIA.

Pucku, cBsidaHHble C HEMOMHbIM UCMONHEHNEM PEKO-
MeHpauun, HUBENNPYIOTCA TPAAULMOHHO BbICOKO
noceLaeMocTbio YneHamu CoBeTa AMPEKTOPOB
€ero 3acefaHuii, a Taikoke NPUHATbIMU B KoMnaHmnm
npoueaypamu NPUHATUS PELLEHWIA: PeLIeHns,
npuHuMmaemMble COBETOM JUPEKTOPOB, CTPOSATCA

Ha KOHCeHcyce Bcex YneHos CoBeTa AMPeKTOpoB,

a KNloYeBble peLleHns NpefBapuTesnbHo npopaba-
TbIBAIOTCS HE3aBMCUMbIMU YneHamu CoBeTa Anpek-
TOPOB B paMkax paboTbl KOMUTETOB.

B cBsi3n c n3noxeHHbiMm KomnaHus He nnaHupyet
[OCTWUTHYTb MOSHOrO cobntoaeHNs AaHHo peko-
MeHpauun Kogekca B aTol YacTu.

BmecTe c Tem Komnanus 6yaeT npopomkaTth ocy-
LEeCTBNSATb MOHUTOPUHT UCMONHEHUS AaHHOI PeKo-
MeHpauun Kopekca poccuiicknMmy aMmTeHTaMu

1 OLEeHMBaTb BO3MOXHOCTb ee BHeapeHus B MAO
«MTC» (B 3aBMCUMOCTM OT NPOMCXOASALMX N3Me-
HeHWii BobnacTn poccrinckoro KOpnopaTVBHOMO
ynpaBneHus)
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KoprnopaTuBHOro cobntoaeHns NprHLMUNa KOPNopaTUBHONO
ynpaBnexus ynpasnexus

2.8 CoBeT AUPEKTOPOB CO3AaeT KOMUTETbI AJIA NPeABapUTENbHOro PacCMOTPEHNs Haunbonee BaXKHbIX BONPOCOB AeATENbHOCTN

O6wecTBa

2.81 [nsa npensaputenb-
HOro paccMoTpeHus
BOMPOCOB, CBA3AHHbIX
C KOHTpOneMm 3a GpuHaH-
COBO-X035CTBEH-

HOW OesATeNbHOCTbIO
Ob6uiecTsa, cosaaH
Komutet no ayguty,
COCTOSILUMIA N3 HE3ABU-
CUMBIX OVPEKTOPOB

2.8.2 [ns npepnsaputenb-
HOro paccMoTpeHus
BOMPOCOB, CBA3aH-

HbIX ¢ popMUpOBaHMEM
apdekTnBHOI 1 Npo-
3payHoii NPaKTKK BO3-
HarpaxpeHus, cosgaH
KomuTteT no BosHa-
rpaXKaeHnsiM, cocTos-
LM U3 HE3ABNCUMbIX
OMPEKTOPOB N BO3raB-
NSIEMbI HE3aBUCKMbIM
OVPEKTOPOM, HE ABNAIO-
LwMMes npepcepartenem
CoBeTa oMpeKTopoB

cobniopaercsa

1. CoBeT gupeKkTopoB chop-
MupoBsan Komuter no ayauTy,
COCTOSILLMI UCKITIOYUTENBHO
13 HE3aBUCKMbIX QUPEKTOPOB

2. Bo BHYTPEHHNX JOKYMEH-
Tax ObLecTBa onpeneneHsbl
3apayn Komuterta no ayauty,
BKJl04ast BTOM 4ucne 3afayn,
cofepxalimecs B pekoMeHpa-
umn 172 Kopekca

3. Mo kpaiiHelt Mepe oanH
YNeH KoMUTETa Mo ayauTy,
ABNSAOWMICSH HE3aBUCUMbIM
OVpeKTopoMm, obnagaeT onbl-
TOM 1 3HaHUSMK BobnacTu
NoAroToBKW, aHanNN3a, oLEeHKN
nayauTa byxrantepckom
(¢dmHaHCcOBOI) OTYETHOCTU

4. 3acepaHuna Komutera

no ayauTy NpoBOANINCH

He pexxe OfQHOro pasa BKBap-
Tan BTe4YeHNe OTYETHOro
nepvona

co6niopaercsa

1. CoBeTom gupexkTopos
cospaH KomuteT no BosHarpa-
XOEHUSM, KOTOPbI COCTOUT
TOSIbKO U3 HE3aBUCUMBbIX
AMPeKTopoB

2. Mpepncepatenem KomnteTa
no BO3HarpaxaeHnsam sBns-
eTCcs He3aBUCUMbIli ANPEKTOP,
KOTOPpbIii HE ABNSeTCs Npeace-
patenem CoBeTa [UPEKTOPOB
3. BOBHYTPEHHUX [LOKYMEH-
Tax ObLecTBa onpepfeneHbl
3apaym Komuteta no Bo3Ha-
rpaXxaeHnam, BKtoYas B TOM
yucne 3apayn, copepxalumecs
B pekomeHgaumm 180 Kopekca

®cobntopaetcs

O yacTnyHo
cobnogaerca

O He cobniopaetcs

®cobntopaetca

O yacTnyHo
cobnogaercs

O He cobniopaetca

®cobniopaerca

OuactnyHo
cobniogaetcs

O He cobrniogaeTcs

®cobntopaetca

O yacTnyHo
cobnogaetca

O He cobniopaetca

®cobntopaetca

O yacTuyHo
cobntogaerca

O He cobniopaetca

®cobntopaetca

O vacTuyHo
cobntogaerca

O He cobniopaetca

®cobntopgaetca

O yacTuyHo
cobntogaerca

O He cobniopaetca

Kputepum oueHkun
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MpyHUMNbI cobniopeHus npuHUMNYy O6bsCHEHNA? OTKJIOHEHNUS OT KPUTEPUEB OLIEHKM
KopnopaTuBHOro nNpUHLMNaKopnopaTuBHOro KoprnopaTMBHOro co6niofeHns NPUHLMNAa KOpnopaTUBHOro

N2  ynpaBneHus ynpaBneHus ynpaBneHus ynpaeneHus

2.8.3 [ns npepsapuTenb- yacTu4yHo cobniopaercs
HOro paccMoTpeHus 1. CoBETOM ANPEKTOPOB ®cobniopaertcs 1. 3apaun, ykasaHHble B pekomeHaaumn 186
BOMNPOCOB, CBA3AHHbIX cospaH KomuTet no HomuHa- OyactnyHo Kopekca, BO310XeHbl Ha KoMUTET No BO3Harpaxae-
cocylecranexmem umam (Unu ero 3apaun, yka- cobniopaetcs HUAM 1 Ha3HAYEeHUAM

KafpoBOro MiaHnpo-
BaHuWs (NnaHvpoBaHus
npeemMcTBeHHOCTH),
npodeccroHanbHbIM
cocTaBoM U abbeKTB-
HocTblo paboTbl CoBeTa
LUPEKTOPOB, CO3MaH
KomuTeT no HoMunHa-
umsaM (HasHavYeHnsM,
Kagpam), 6oNbLUINHCTBO
Y7IeHOB KOTOPOro sBNS-
HOTCA HE3AaBUCUMbIMU
AupekTopamu

3aHHble B pekomeHJauumn 186
Kopekca, peanuaytoTtcst B pam-
Kax nHoro komuterta'), 6onb-
LUMHCTBO YJIEHOB KOTOPOro
ABNAOTCS HE3ABUCUMbIMU
AvpekTopamun

2. BOBHYTPEHHNX [OKYMEH-
Tax ObLecTBa onpegeneHsbl
3apayv KomuTeta no HomunHa-
umsam (Mny COOTBETCTBYIOLLENO
KOMUTETA C COBMELLLEHHbIM
dyHKUMOHaNom), BKntovas
BTOM 4uCne 3afa4un, cogepxa-
wmecs B pekomeHpaunn 186
Kopekca

O He cobniopaetcsa

O cobniopaerca

® yacTuyHo
cobnogaerca

O He cobniopaercs

2. NestenbHocTb KomuTeTa No Bo3Harpaxne-
HMSIM 1 Ha3HAYeHWUSIM OCYLLECTBSETCS Ha OCHO-
BaHWM MonoxeHns o komuteTe. B cooteeTcTBUN
cMNonoxeHnem K dyHkuUsM KomuTeTa OTHECEHDI,
NMOMKMO NPOYEro, BCE 3aAa4u, NEPEYNCEHHbIE

B pekomeHpaunu 186 Kopekca, 3a UCKIOYEHNEM
nogn. 8.

3apaya no onvcaHunio MHANBMAYanbHbIX 06s3aH-
HocTelt gupekTopos u Mpencepatens CoseTa
[OVPEKTOPOB He bbina BKOYeHa B CNNCOK byHKUNI
KomuTteTa no BO3HarpaXaeHuam 1 HasHaueHnsImM
N0 ABYM OCHOBHbIM NPUYUHAM:

— OCHOBHble 0683aHHOCTM YneHoB CoBeTa Avpek-
TopoB (Bkntovas MNpencenatens Coeeta ANPEKTO-
poB) YeTko onpepaeneHbl B MonoxeHnn o CoseTe
[MPEKTOPOB;

— cocTaB CoBeTa gupektopos ObuecTsa gocta-
TOYHO cTabuneH. Takum obpasom, Kpyr MHANBUAY-
anbHbIX 06513aHHOCTEN KaXA0ro AVpeKTopa yxe
cnoxuncsi, n O6LLecTBO CHUTAET, YTO AOMNONHN-
TenbHOe onucaHne 0bsi3aHHOCTel AUPEKTOPOB
KoMuTeToM no Bo3HarpaxpeHusim 1 HasHaue-
HVSIM ByleT HOCUTb UCKITIYUTENBHO GOPManbHbIii
XapaKTep W He CTaHEeT KaTann3aTopoM MOoBbILLEHNS
addekTuBHOCTU paboTbl CoBETa AUPEKTOPOB.
Pucku, cBsi3aHHble € 4aCTUYHbIM cobnofeHnem
[laHHOW pekoMeHJaLuMK, HUBENNPYIOTCA NyTEM BHE-
npexns B KomnaHun BBogHoro kypca ans BHOBb
136paHHbIX YneHos CoBeTa AMPEKTOPOB, COAEpPKa-
Lero B TOM YuUcne onucaHne ob6s3aHHOCTEN AUpPeK-
Topos ulpeacenatens CoBeta AUPEKTOPOB.

B cBs3K C BbileN3N0XeEHHbIM KOMUTETOM Mo Kopno-
paTUBHOMY ynpaBneHuto b0 NPUHATO peLleHne
0 HeLenecoobpa3HOCTN OTHECEHUS K GYHKLUAM
KomuTteTa no Bo3HarpaxaeHusaM 1 HasHaveHnsIm
3ajauu, ykasaHHol B noan. 8 pekomeHpauun 186
Kopekca. ObwecTBo He nnaHMpyeT OTHOCUTb AaH-
Hyto 3agayy K GyHkumsam KomuteTa no BosHarpa-
XKOEHUAM 1 Ha3HaYeHNAM.

B cBs3u ¢ M3noxeHHbIM KoMnaHus He nnaHupyet
[OCTUIHYTb NOHOrO cObNOAEHNS AaHHON PeKo-
mMeHpauun Kopgekca B 3Toll YacTu

Ecnn 3ajaydn KommTeTa No HOMUHaUMAaM peanunuayrTca B paMKax NHOMo KOMUTETa, YKaXXUTe ero Ha3eaHune
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NpuHUMnbI cobniogeHus npuHuuny OO6bACHEHUNA? OTKIIOHEHUS! OT KPUTEPUEB OLLEHKN
KopnopaTUBHOro NPUHLMNAKOPNOPaTUBHOro KOprnopaTMBHOIo cobniofieHns NnpuHLMna KopnopaTuBHOro
N2 ynpasneHus ynpasneHus ynpasneHus ynpasneHus
2.84 Cyyetom macwTtaboB cobniopaercsa
AEATENbHOCTU NYPOBHA 1 B oryeTHOM nepuoge CoseT  ®@cobniogaetcs !
pvcka CoseT fupek- avpekTopos O6uwecTsa pac- O yacTnyHo 1. Mo cocTosaHuto Ha 01.01.2019 ropa npu Cosete
TOpoB O6UIECTBA Y0~  cmoTpen BONPOC 0 COOTBET- cobniopaercs MpPeKTOpOB 6binn chopMUpoBaHbI CreayoLme
cToBepuics BTOM, CTBMM cocTaBa ero komutetoB O He cobniopgaercs KOMUTETbI:
4TO COoCTaB ero kKomun- 3apayam CoBeTa AMpPeKTO- — KomuTeT no ayguty;
TETOB NOJTHOCTbIO POB N LENSIM OesATENbHOCTN — KomuTeT no Bo3HarpaxgeHusam 1 HasHayeHusMm;
OTBEYaeT uensm aes- O6wecTBa. [lononHUTENbHbIE — KomwuTeT no cTpateruu;
TenbHOCTV O6WECTBA.  komuTeTb NGO GbINN COp- — BlopXeTHbIN KOMUTET;
[ononuutensHsie MUPOBaHbI, M0 He bbinu Npu- — KomuTeT no kopnopaTuBHOMY ynpasieHuto.
KOMUTETbI NIN60 Bbinn 3HaHbl HE0bX0ANMbIMUN Ha 3acepnarumn 27.06.2019 ropa CoBeT AnpeKTopos
chopmMrpoBaHbi, paccMoTpen BOMpoC 0 COOTBETCTBUI COCTaBa ero
nnbo He bbinn npu- KomuTeToB 3agavyam CoBeTa AMPEeKTOPOB U LENsM
3HaHbl HeobxoaVMbIMK neatenbHocTn ObuecTtea. Co3gaHHbIe KOMUTETbI
(KomuteT no ctpaterun, NPOAOMKMAY CBOIO AesiTenbHoCTb. HeobxoanmocTb
KomuTeT no kopnopa- B CO3[aHNN JOMNOMHUTENbHbIX KOMUTETOB He bbina
TUBHOMY yNpaBneHuto, BbiSIBAieHa
KomuteT no atuke,
KomuTeT no ynpaene-
Huto puckamu, Komutet
no 6iopxeTy, Komutert
no 300poBbio, besonac-
HOCTV 1 OKpY>KatoLLei
cpeae nAap.)
2.8.5 CocTtaB KOMUTETOB co6niopaercsa
onpeneneH Taknum 1. KomuteTbl CoBeTa aupekto-  ®cobniogaercs
06pa3zom, 4TobbI poB BO3rnaensTca HesaBucu- O YyacTU4HO
OH NO3BONAN NPOBO- MbIMU fUPEKTOPaMmn cobniopaeTcs
OuUTb BCECTOPOHHEE O He cobniopaetcs
obeyxnerve npeasapu- 2. BOoBHYTPEHHNX [OKYMEH- ®cobniopaetcs
TENbHO paccMaTpuBae- ., (nonuTtukax) Ob6wecTBa OuactnyHo
MbIX BOMPOCOB C yq?TOM NPenyCMOTPEHbI MONOXEHUS, cobniopaeTcs
PasfnnNYHbIX MHEHUI
B COOTBETCTBUM C KOTOPbIMMN O He cobniopaetcs
nnua, He BXoAslMe B COCTaB
Komwuteta no ayauty, Komuterta
no HoMuHaumam n KomuteTa
N0 BO3HarpaxaeHusm, MoryT
noceuaTb 3acefaHus KoMuTe-
TOB TOJIbKO MO NPUrNaLleHmnio
npeacenaTens COOTBETCTBYO-
Lero KomMuTeTa
2.8.6 T[pencepateny kKoMu- cobniopaercsa

TETOB PEryspHO
nHbopmupyioT CoseT
LMPEKTOPOB 1 ETO
Mpencepatens o pabote
CBOVIX KOMUTETOB

Ykaxute nepeYyeHb Co3aaHHbIX AONONTHUTENbHbIX KOMUTETOB

1. BTe4eHune oT4eTHOro
nepuopa npeacefaTeny KoMu-
TETOB PerynspHo OTYUTbI-
Ba/mcb 0 paboTe KOMUTETOB
nepepn CoBETOM AVPEKTOPOB

®cobniogaerca

O yacTnyHo
cobniogaetcs

O He cobniogaeTca
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MpuHUMnbI cobniopeHus npuHUMUNY O6bsicCHEHUN? OTKJIOHEHUS OT KPUTEPUEB OLLEHKN
KoprnopaTUBHOro NPUHLMNAKOPNOPaTUBHOIO KoprnopaTUBHOro cobntofeHnsa NpMHLUMNa KOpNopaTMBHOIoO
N2  ynpaBneHus ynpasneHus ynpasneHus ynpasneHus
2.9 CoseT aupeKTOpoB 06ecneynBaeT NpoBefeHNe OL,eHKMN KayecTBa pa6oTbl CoBeTa AUPEKTOPOB, ero KOMUTETOB U YneHoB CoBeTa
AUPEKTOPOB
2.91 T[poBepeHve OLEHKN co6niopaercsa
KavecTea paboTbl 1. CamooLeHKa Unn BHeLW- ® cobniopaetca
CoseTa anpexTopos Hsis oueHKka paboTbl CoBeTa O yvacTuyHo
Hanpas/ieHo Ha onpe- [VMPEKTOPOB, NPOBEAEHHan cobnopaercs
AEneHne crenexHn B OTYETHOM Nepuope, BKIO- O He cobniopaeTcs
9GeKTUBHOCTU PaBOThl  yana oueHKy paboTbl KOMUTE-
CoBeTa AnpeKTopoB, TOB, OTOENbHbIX YnieHos CoseTa
KOMWTETOB 1 4ne- nmpekTopos 1 CoBeTa AMPEK-
HoB CoBeTa Aupek- TOPOB B LENOM
TOPOB, COOTBETCTENA 2. PesynbraTtbl CaMOOLLEHKU ®©cobniopaetcs
ux paborbi noTpe6- VNN BHelHeli oueHkn CoBeTa O yacTU4HO
HOCTAM passuTuA LMPEKTOPOB, MPOBEAEH- cobnopaercs
Obuwectsa, akTuBuza- HOI4 B TEYEHNE OTHETHOrO O He cobniopaetcs
uuio pabotel Coseta nepuopa, 6biny paccMoTpeHbI
ANPEKTOPOB NBBIABNE- 15 oynom sacepanun CoseTa
Hne obnacTeil, B KOTO- AMPEKTOPOB
pbIX UX [eATENbHOCTb
MOXET ObITb yny4lleHa
2.9.2 OueHka pabotbl CoBeTa 4acTu4HO cobniopaercs

LMPEKTOPOB, KOMUTE-
ToB nunexHos Coseta
LMPEKTOPOB OCYLLECT-
BNISIETCS Ha Perynsp-
HOIN OCHOBE He pexe
OfHOro pasa Brog.
[Ons npoBefeHus Hesa-
BUCUMOIi OLIEHKN Kaye-
cTBa pabotbl CoBeta
LUPEKTOPOB HE pexe
OfHOro pa3a BTpu
ropa npuenekaetcs
BHELUHSS OpraHn3auus
(KoHCynbTaHT)

1. Ana npoBepneHus Hesasucu- O cobntopaeTca
MOI1 OLLeHKM KayecTBa paboTbl  ® 4acTUYHO
CoBeTa AVPEKTOPOB B Teue- cobniopaeTcs

HUe Tpex nocnedHux otT4eTHbix O He cobniogaetcs
nepriofoB Mo MeHbLUel Mepe

ofvH pa3 O6wecTBoM Npuene-

Kanacb BHELUHAS opraHu3auus

(KOHCYnbTaHT)

B TeyeHMne Tpex NocneaHnX OTYETHbIX NEPUOLOB
BHELLHWIA KOHCYNbTaHT A9 NPOBeAeHNs He3aBucu-
MOi4 oLeHKM KavyecTBa paboTbl CoBeTa AVPEKTOPOB
He npusnekancs. OgHako B 2017 rogy npv MeTopo-
NOrMYeCKON NoaaepPXKKE BHELLIHEro KOHCYnbTaHTa

B O6LiecTBe NpoBoAMnIach CaMoOLEHKa KayecTBa
paboTtbl CoBeTa anpekTopoB. B pamkax camo-
OLEHKU NCMNOMNb30BannCh OTAENbHbIE UHCTPYMEHTbI
BHeLUHeN oueHkU. BuacTHocTu, Bce yneHbl CoBeTa
[OVPEKTOPOB N YacTb MEHEAXKMEHTa LOOPOBOSIBHO
NpOLV NHANBUAYaNbHbIE NHTEPBbIO, MPOBEAEHHbIE
He3aBMNCKMbIM KOHCY/bTAaHTOM C ONOPOIA Ha peaysib-
TaTbl aHKETUPOBaHWSA. TakXKe HE3aBNCMMbIM KOH-
CYNbTaHTOM 6blIM NPOaHanNM3npPoBaHbl BHYTPEHHVE
nokymeHTbl OblecTsa. Takm obpasom, npouenypa
caMooLEeHKM Bblna MakcuManbHo NpubnxeHa

K popmaTy BHeLLHeii oueHky CoBeTa AUPEKTOPOB.
Mo pesynbratam npouenypbl oueHkn ObLiecTBo
Noy4unsio He3aBUCUMOE MHEHUE C PEKOMEHAa-
LUMaMU, KOTopble BbiNK BKNIOYEHbI B NNaH paboTbl
CoseTa gupekTopos Ha 2018-2019 roapi.
B2018-2019 rogax no peaynbrataM UCMOSHEHNA
YTBEPXKAEHHOrO MiaHa no uToram oLeHKN, NpoBe-
neHHoit B 2017 rogy, KomnaHus paccmoTtpena Bo3-
MOXHOCTb NMPOBeLAEHUs BHeLIHeN oueHkn CoBeTa
LOVPEKTOPOB, W, NPUHNMasi BO BHUMaHWe, YTO OLEeHKa
CoseTa gupekTopos 2017 roga npakTUYeCcKn CooT-
BETCTBOBAna NpoLenype BHELUHEN OLEHKU, a TaKXKe
607bLLOE KONMYECTBO TPEDYIOLMX BbIMOMHEHNS
MEPONPUSATUIA N0 pe3dynbTaTam OLEHKN 1 BKITIoYe-
Hue B cocTaB CoBeTa ANPEKTOPOB HOBbIX YNIEHOB,
couna ee nposegeHve B 2018 rogy Helenecoobpas-
HbiM. B2019 rogy CoseT gupektopoB MTC npuHan
pelleHne 0 NPOBEAEHNN HE3AaBUCUMOW BHELL-

Heil OLEHKN C NPUBNIEYEHNEM BHELLHE OpraHu-
3aumn. Ha MomMeHT nogrotoBky otyeta KomnaHus
HaxoauTcs B MPOLECCE NMPOBEAEHUS HE3aBUCKMON
OLIEHKM


http://mts.ru/business

rof0OBOW OTYET \ 2019

KpuTtepuu oueHkmn

\MTS.RU

CraTtyc' cooTBETCTBUSA

MpuHUMnbI cobniopeHns npuHuMny O6bACHEHNA? OTKJIOHEHUS OT KPUTEPUEB OLLEHKN
KoprnopaTUBHOro npyHuMNakopnopaTMBHOro KoprnopaTuBHOro cobntoaeHns NprHLMUNa KOPNopaTUBHONO
N2  ynpaBneHus ynpaeneHus ynpaeneHus ynpaBneHus
31 KopnopatusHbiii cekpeTapb O6uiecTBa ocywecTenseT 3¢ ¢peKTMBHOE TeKyLee B3aMMoAeicTBME C aKLiMoOHepamMm, KoopauHa-
uuio geiicTeuii O6WwecTBa No 3alWMTe NPaB U MHTEPECOB aKLLMOHEPOB, NoaAepXKy 3adpdekTuBHON paboTbl CoBeTa AMPEKTOPOB
311  KoprnopaTuBHbIi Cob6niopaercs
cekpeTapb obna- 1. KopnopaTuBHbIii cekpeTapb  @cobniogaeTca
NaeT 3HaHuaMu, obnapaeT 3HaHUSMU, OMbITOM O yacTnyHo
OnbITOM 1 KBanu$uka- n kBanudvkauveir, gocta- cobnogaerca
LMel, AOCTaTOMHbIMN TOYHbLIMU AN UCNOMHEHUS O He cobniopaetcs
ANfA NCNONHEHUs BO3- BO3JIOXEHHbIX Ha HETO 06s3aH-
JIOXKEHHBIX Ha HEro HocTeil, 6e3ynpeyHoi penyTta-
06”3?‘”“?”6'7': Ges- ) Lneii 1 nonb3yeTcs LOBEPUEM
YNpeyHol penyTaunein  akuuonepos
MNONb3YETCA AOBEPUEM 5 L1 cajite ObuiecTBa Bcetn ®cobntogaetca
aKLIMOHEPOoB NHTEpHET nBlopoBom otyeTe O YacTU4HO
npegcraeneHa buorpadpuye- cobniopaeTcs
ckasi nHdopmauus okoprnopa- O He cobnogaeTcs
TVBHOM CeKpeTape C TakUM e
YpPOBHEM feTanuaauum,
Kak ansa yneHos CoseTa gupek-
TOPOB W UCMONHUTENBHOMO
pykoBopacTBa ObuecTBa
312 KopnopaTusHbii co6niopaercsa
cekpetapb obna- 1. CoseT aupekTopoB ofobpsetr ®cobntopaercs
AaeT AoCTaTOuHOM HasHa4eHue, OTCTpaHeHne OyacTnyHo
HE3aBNCUMOCTbIO OT AOSKHOCTU 1 [ONONHUTESb- cobniopaercs
OTUCNONHUTENBHBIX HOe BogHarpaxpaeHue koprno- O He cobniopaeTcs
opraHos O6uiecTsa paTUBHOro cekpeTaps
v umMmeeT Heobxoaun-
Mbl€ MOSIHOMOYUS
n pecypchbl AN BblNon-
HEHUs NOCTaBNEHHbIX
nepep HUM 3agay
41 YpogeHb Bbinnaynsaemoro O6wecTBOM BO3HarpaXaeHus foCTaTouEH ANS NPUBeYeHUsl, MOTUBaLMK U yaep)XaHus nuu, obna-
paowmx Heo6xoaumoii ana O6wecTBa KoMneTeHumel u kBanudukauueil. Boinnata Bo3HarpaxaeHus yneHam Coseta gupex-
TOPOB, UCMONTHMTENbHbLIM OPraHaM 1 MHbIM K/I04eBbIM PYKOBOAALWMUM paboTHMKam O6LecTBa oCyLeCTBASETCS B COOTBETCTBUMN
C NpuHATO B O6LieCTBE NONNTUKON MO BO3HArpaXKaeHuo
411  YpoBeHb Bo3Harpaxpae- cobniopaercs

HWSl, NPEROCTaBNSEMOrO
O6LecTBOM YneHam
CoBeTa AMPEKTOPOB,
MCMONHNTENbHBIM Opra-
HaM 1 UHBIM Kitoye-
BbIM PYKOBOASLLUM
paboTHUKaMm, co3pnaeT
[OCTaTOYHY0 MOTUBA-
umto anga ux appekTus-
Holi paboTbl, N03BONSAA
O6LwecTBy nNpuBne-
KaTb U yOEPXMBaTb
KOMMETEHTHbIX 1 KBa-
nMdnUMPOBaHHbIX cre-
unanucTos. MNpwn aTom
ObuiecTBo nsberaet
6onbluero, Yem aTo
HeobxoauMmo, ypoBHS
BO3HarpaxmeHus,
aTakXe HeonpasaaHHO
6onbluoro paspbiBa
Mexzy YPOoBHSIMU BO3-
HarpaxpeHus ykasaH-
HbIX NNLL, 1 PaboTHNKOB
ObuiecTea

1. BOGLLecTBE NPUHAT BHY-
TPEHHWIA LOKYMEHT (LOKY-
MeHTbI) — MonuTrka
(nonuTukmM) No Bo3Harpaxpe-
Huto yneHos CoBeTa AMPEKTO-
POB, NCMOHNUTENbHbIX OPraHoB
N VHBIX KOYEBbIX PYKOBOASA-
LyX paboTHUKOB,— B KOTOPOM
YeTKO ornpeaeneHbl Noaxoab!
K BO3HArpa)KaeHuio ykasaH-
HbIX JINL,

®cobntopaetca

O yacTnyHo
cobniogaetca

O He cobniopaetca
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MpyHUMNbI cobniopeHus npuHUMNYy O6bsCHEHNA? OTKJIOHEHNUS OT KPUTEPUEB OLIEHKM
KoprnopaTUBHOro NPUHLMNAKOPNOPaTUBHOIO KoprnopaTUBHOro cobntofeHnsa NpMHLUMNa KOpNopaTMBHOIoO
N2  ynpaBneHus ynpaBneHus ynpaBneHus ynpaeneHus
41.2 TMonutuka Obuwectea cob6nopaerca
no Bo3Harpaxne- 1. BTeyeHune oT4eTHOro ®cobniogaerca
Huio pagpaboTaHa nepuopa KomuteT noBo3s- O yacTuyHo
KomunteTom no BosHa- HarpaxpeHvsiM paccMoTpen cobniopaercs
TPAXAEHNAM NyTBEP- MonnTuky (nonutnkun) nosos- O He cobniogaercs
xpneHa CoseTom HarpaxaeHusaM v npakTuky
ANPeKTOpoB OBLECTBA.  ee (1X) BHELPEHMS M NPN HEOG-
CoseT gupekTo- XOAUMOCTU NPeACcTaBua CooT-
poB npu noaaepxke BETCTBYIOLLME PEKOMEHAALNN
KomuTeTa noBo3Harpa- CoBeTy ANPEKTOpOB
XAeHnsam obecneynBaeT
KOHTPOIb 3@ BHEApe-
HUeM v peanvsauueit
B O6wwecTse MonuTtukun
No BO3HarpaxmaeHuto,
anpu HeobxoanMocTu
nepecmMaTtpuBaeT U BHO-
CUT B HEE KOPPEKTUBbI
41.3 Monutuka ObLiecTBa cobniopaercsa
M0 BO3HarpaxpaeHnio 1. MonuTtuka (nonnTnkm) ©cobniopaertcs
COAEPXMKT Npo3paYHble  OBuiecTBa No BO3Harpaxae- O yacTuyHo
MexaHn3Mbl onpeae- HUIO COMIEPXUT (Coplepxar) cobniopaetcs
NeHus pasMepa Bo3- npo3payHble MexaHU3Mbl O He cobniopaeTcst
HArpaXAeHns 4NEHOB  onpepeneHns pasmepa BO3-
Coseta a1pexTopos, HarpaxgeHus yneHos Coseta
VICMONHUTENbHBIX OPra-  nypekTOpPOB, UCMONHUTES b=
HOB M VHBIX KIMIOYEBbIX  Hpix 0praHOB 1 MHbBIX KloYe-
PYKOBOASAWMX PaBOTHN-  gix pykoBOAALMX PABOTHUKOB
koe ObLlecTBa, aTaKKE  OBuiecTBa, a TaKKe pernameH-
pernameHTmpyer sce TUpyeT (pernameHTUpytoT) BCe
BUObI BbINNAT, NbroT BVAbI BbIMNNAT, NbroT Y NPUBMK-
W NpUBUNErNIA, NPEAO-  nerui, npefocTaBAseMblX yKka-
CTaBAAEMbIX YKa3aHHBIM  3auHbIM NULAM
nuuam
414 O6uwecTBo onpenenseTr cobniopaercs

NoONVUTUKY BO3MELLEHNS
pacxonoB (KOMNeH-
cauwii), KOHKPeTU3n-
pyloLLyto nepeyeHb
pacxofoB, nofnexa-
LMX BOSMELLEHUIO,

1N YypPOBEHb 06CNYXUN-
BaHWsl, Ha KOTOPbII
MOryT NPETEHA0BaTb
uneHbl CoBeTa AUPEKTO-
POB, UCMOMHUTENbHbIE
opraHbl U UHbIE KITO-
YeBble PyKOBOAsLLMNE
paboTHuky ObuiecTsa.
Takasi nonuTKa MoXxeT
6bITb COCTABHOW YacTblo
nonutuku OblecTBano
BO3HArpaXKaeHuto

1. BMonutuke (nonutu-

Kax) Nno Bo3HarpaxaeHuio

WIIN B VIHbIX BHYTPEHHUX AOKY-
MeHTax ObLiecTBa ycTaHOB-
NeHbl NpaBusia BO3MELLEHNS
pacxopos uneHos CoseTa
[MPEeKTOPOB, NCMONHUTESb-
HbIX OPraHOB Y VIHbIX KITl0Ye-
BbIX PyKOBOASLLMX PabOTHUKOB
ObuwecTtea

®©cobniopaetca

O yacTuyHo
cobniopaercs

O He cobnopaeTca


http://mts.ru/business

rof0OBOW OTYET \ 2019

KpuTtepuu oueHkmn

CraTtyc' cooTBETCTBUSA

NpuHUMnbI cobniogeHus npuHuuny OO6bACHEHUNA? OTKIIOHEHUS! OT KPUTEPUEB OLLEHKN
KoprnopaTUBHOro npyHuMNakopnopaTMBHOro KoprnopaTuBHOro cobntoaeHns NprHLMUNa KOPNopaTUBHONO

N2  ynpaBneHus ynpasneHus ynpasneHus ynpasneHus

4.2 Cucrtema Bo3HarpaxpeHus uneHoB CoBeTa gupekTopoB o6ecneuynBaeT conmxeHne ¢pnHaHCOBbIX MHTEPECOB AVUPEKTOPOB C f,0N-
rocpoYHbiMu pUHAHCO UHTEpP aKuuoHepoB

4.21 0O6uecTBo BbINAa4YN- cobnopaeTtcsa
BaeT $puKc1poBaHHoe 1. PUKCUPOBaHHOE rOf0BOE ®cobniopaeTca B anpene 2018 roga Ha coBMecTHOM 3acefa-
FO0BOE BO3HArPaXXae-  pogHarpaxpeHve SBnsnoch O yacTu4Ho HUK KommnTeTa no KoprnopaTueHOMY ynpasneHnio
Hue uneHam CoseTa €L0MHCTBEHHOW AEHEXHO dop- cobniogaetcs n KomuteTa no BO3HarpaxxpeHusm v HasHaye-
AMpeKTOpoB. OBLWECTBO  woii BO3HarpaxpaeHus uneHos O He cobniopgaetca HUSAM BbINO NPUHATO PeLleHe N3MEHUTb CUCTEMY
HE BbiNNa4ynBaeT BO3- CoBeTa AMpeKTopoB 3a paboTy BO3HarpaXxaeHus OMPEKTOPOB AN AOCTUXEHUS
HarpaxpaeHue 3ayva- B CoBeTe AMPEKTOPOB B TeYe- cooTBeTcTBUS TpeboBaHmsam Kopgekca kopnopaTtue-
CTue B OTAENbHbIX HUE OTHYETHOro nepuopa Horo ynpaeneHus. Buiore 2018 ropa pelieHnem
3acefaHuax Coseta 0O6uwero cobpaHns akLMOHEPOB HbINN BHECEHDI
unu komuteTtos CoseTta COOTBETCTBYIOLNE M3MEHEHUA B [ONOXEHNE 0 BO3-
OMPEKTOPOB. HarpaxpeHusax v KOMMNeHcauusx, Bbinnaymeae-
OO6uwecTBo He npume- MbIx YneHam CoBeTa AUPEKTOPOB, UCKITIOYMBLLNE
HAIET POPMbI KPaTKO- npemuio 3a paboTy 3a rof, 3aBUCSLLYIO OT TEKYLLMX
CPOYHOI MOTUBaLMN nokasaTenein gesTenbHocT KoMnauum v npepy-
VI AONONTHUTENBHOTO cMaTpuBaloL e BMECTO HEe BbInnaTy B akuusx,
MaTepuranbHoro cTu- HanpaBneHHyio Ha LOJITOCPOYHOE CTUMYPOBaHNE
MYSIMPOBaHWS B OTHO- [IMPEKTOPOB
weHun yneHos Coseta
IMPEKTOPOB

4.2.2 [onrocpo4yHoe Bnage- Cob6niopgaercs
Hue akunsimn OBLIECTBA 1. Ecnu BHYTPEHHWI HOKY- ®cobniopaetcs
B HaAMBONbLUEN CTENEHN  venT (RokyMeHTbI) — MonuTuka O yacTU4HO
CnocoGCTBYET CONMVKE-  (noanTuKI) MO BOBHArpaXae- cobniopaercs
HUIO GUHAHCOBBIX UHTE- Lo OBLIECTBA — NPEAyCMa- O He cobniopaercs
pecos uneHos Coseta TpUBaeT NpefocTaBneHne
ANPeKTopoB c AoNro- akumii ObuiectBa YneHam
CPOYHBIMU UHTEPECAMU  CogeTa AMPEKTOPOB, LOMKHbI
aKUnoHepoB. Mpy 3TOM  G7p, npegycMOTPEHBI U pac-
O6uwecTBo He 0bycnoe- KPbITbl YeTKME NpaBuna Bnage-
JIMBaeT Npasa pea- HKs akumsMmn YneHamn CoseTta
nnMsaunn akumii OVPEKTOPOB, HaLEeneHHble
LOCTUXEHVEM Onpe- Ha CTUMYNMPOBaHNe A0Nro-
AENeHHbIX Nokasatenei CPOYHOrO BafeHNs TaKuMu
AEATENbHOCTY, @4NeHbl  akunamu
CoBeTa ANpPEKTOPOB
He y4acTBYOT B OMNUMOH-
HbIX MporpaMmmMax

4.2.3 B O6uwecTBe He Npea- cob6niopaercsa

YCMOTPEHbI Kakue-
nmbo [oNoNHNUTENbHbIE
BbINAaTbl NN KOM-
neHcauuu B cnyyae
[LOCPOYHOro npe-
KpaLLeHNs MOMHOMO-
yuii uneHos CoseTa
IMPEKTOPOB B CBSA3M
CNepexofoM KOH-
Tpons Hap ObuiecTBoM
W MHBIMU
obcTosTenbcTBaMu

1. BO6uwiecTBe He npen-
YCMOTpEHbI Kakne-nbo
[LOMOSTHUTESbHbBIE BbIMNNAThI

WY KOMMEHcaumn B cryyae
[LOCPOYHOrO MpPeKpaLleHns
nonHoMouuii YuneHos Coseta
LUPEKTOPOB B CBA3M C NEPEXO-
[10M KOHTpOosisi Hag O6uiecTeom
UM NHBIMK 0BCTOATENBCTBAMM

®cobntopaetcs

O yacTnyHo
cobnogaerca

O He cobniopaetcs
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ynpaeneHus ynpaBneHus

4.3 CucTtema BO3HarpaXxAeHUs 4YJeHOB UCMOJIHUTESNbHbIX OPraHOB M MHbIX KIIOYEBbIX PyKoBOasAwWmMX pa6oTHuKoB O6uwecTsa npep-
ycMaTpuBaeT 3aBMCMMOCTb BO3HarpaxpaeHus ot pesynbraTta pa6oTbl O6LiecTBa M NX IMYHOro BKNIafAa B AOCTUKEHNE 3TOro

pe3ynbTaTta

4.31 BosHarpaxpgeHue yne-
HOB MCMOSTHUATENb-
HbIX OPraHOB W NHbIX
KITIOYEBbIX PYKOBO-
LSLWMX paboTHNKOB
ObuwecTBa onpenens-
eTcs TakuM obpasom,
4yT0b6bI 06EecneymBaTh
pa3ymHoe 1 060CHO-
BaHHOE COOTHOLLE-
HVe PUKCMPOBAHHOIA
4YacTu BO3HarpaxaeHus
1 epeMeHHON YacTu
BO3HarpaxpaeHus, 3asu-
cslLLelt oT pe3ynbra-
ToB paboTbl O6WecTBa
U nn4Horo (MHAMBMU-
AyarnbHoro) Bknaga
paboTHMKa B KOHEYHbIIA
pesynbTat

4.3.2 0OO6LwecTBO BHEAPWIIO
nporpamMmy LONrocpoy-
HOI MOTVBaLMK Yne-
HOB VCMOJSTHATENbHbIX
OpraHoB U NHbIX KO-
YeBbIX PYKOBOAALLMX
paboTHukoB ObuecTBa
C Cnonb30BaHNEM
akumii OblwecTtsa
(onumoHOB 1M ppyrmx
NPOV3BOAHbIX PUHAH-
COBbIX MHCTPYMEHTOB,
6a3nCHbIM aKTVBOM
Mo KOTOPbIM SBAAIOTCS
akumun ObwecTsa)

cob6nopaerca

1. BTeueHne oTyeTHOrO
nepuopa onobpeHHble
CoBETOM OUPEKTOPOB rofoBble
nokasatenu abdekTnBHOCTN
MCMonb30Bannch Npw onpe-
LeneHnmn pasmepa nepemeH-
HOro BO3HarpaXaeHus YneHos
VCMONHNTENbHbBIX OPraHoB

M MHBIX KNIOYEBbIX PYKOBOAS-
wmx paboTtHmkos ObuiecTBa

2. Bxope nocnegHeii npo-
BEEHHOII OLIEHKN CUCTEMbI
BO3HarpaxmneHusa 4neHos
VCMOSTHNTENbHbIX OPraHoB

W NHbIX KJTIOYEBbIX PYKO-
BOAALWMX PabOTHNKOB
Ob6uwecTBa CoBeT AMPeKTOPOB
(KomuTeT no BosHarpaxpe-
HWSM) YAOCTOBEPUIICS BTOM,
4yTo B O6LIECTBE NPUMEHSETCS
3¢bdEKTMBHOE COOTHOLIEHNE
drKcupoBaHHOI YacTy BO3-
HarpaxpgeHus v nepeMeHHoi
4acTy BO3HArpaxaeHns

3. BOb6uiecTBe npepycMoTpeHa
npouenypa, obecneympatoLias
BO3BpaLleHue ObLecTBy npe-
MuanbHbIX BbiMaaTt, HENPaBo-
MEPHO NOMyYeHHbIX YrieHaMmn
WCMOJSTHNTENbHbIX OpraHoB

M MHBIX KNIOYEBbIX PYKOBOAS-
wmx paboTtHmkos ObuiecTBa

co6niopaetcs

1. O6wecTBO BHEAPUNO
nporpammy [05Irocpou-

HO MOTUBALMU ANS YNEHOB
VCMONHNTENbHbIX OPraHOB

VN NHBIX KNIOYEBbIX PYKOBOASA-
Wwux paboTHunkos ObuiecTBa
C CMOMb30BaHEM aKUuii
Ob6uwiecTBa (brHaHCOBbIX
VNHCTPYMEHTOB, OCHOBaHHbIX
Ha akumsx O6wecTBa)

2. NMporpaMma fonrocpoy-
HOI MOTUBALMN YNEHOB
MCMONHNTENbHbIX OPraHOB

M NHBIX KNIOYEBbIX PYKOBOASA-
wux paboTHunkos ObuiecTBa
npegycMaTpuBaert, YTo Npaso
peanusauuy ncnonbaye-
MbIX B TaKOii NporpamMmme
aKLUiA Y MHBIX GUHAHCO-

BbIX MHCTPYMEHTOB HACTy-
naeT He paHee YeM Yepes Tpu
rofa c MOMeHTa X Npeno-
cTaBnexus. Mpu aTom nNpaso
nx peanunsauuy obycnoBneHo
LOCTUXEHNEM ONpPeneneHHbIX
rnokasarenemn geaTeNnbHOCTH
ObuiecTBa

®cobniogaetcsa

O yacTu4yHo
cobniopaerca

O He cobnopaeTca

®cobntopaetca

O yacTuyHo
cobnogaerca

O He cobniogaetcsa

®cobniogaetcsa

OuyactuyHo
cobniopaerca

O He cobnopaeTca

®cobnopaertca

O yvacTuyHo
cobntogaerca

O He cobniogaetcsa

®cobnogaetcs

O yacTuyHo
cobnogaerca

O He cobnopaeTca
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NpuHUMnbI cobniogeHus npuHumMny O6bACHEHNA? OTKIIOHEHUS OT KPUTEPMEB OLLEHKU
KoprnopaTUBHOro npyHuMNakopnopaTMBHOro KoprnopaTuBHOro cobntoaeHns NprHLMUNa KOPNopaTUBHONO
N2  ynpaBneHus ynpaeneHus ynpaseneHus ynpaeneHus
4.3.3 Cymma komneHca- cobnopaercsa
uuu (3on0TOM Napa- 1. Cymma KomneHcauuu (3ono-  ® cobniopaercs
LIIOT), BbINNAYMBAEMAN  1ojf napalwutoT), Bbinnaynsae- O YyacTu4Ho
ObLiecTBoM BCnyyae masi ObLecTBOM B cryyae cobniofaerca
AOCPO4HOro NPEKpPaLle-  nocpoyHOro nNpekpalye- O He cobniopaetcs
HUS NONHOMOYNI YNE- Ly MONHOMOYMI YNIEHAM
HaM NCMONHUTENbHbIX MCMOMNHUTENbHbIX OPraHoB
OPraHoB UNK KNIOYEBbIX iy KYeBbIX PYKOBOASLLMX
pykoBoAswWwmx paboT- pPabOTHNKOB MO MHULMATUBE
HWKOB no nHuunatnee O6uiecTBa v Npw OTCYTCTBUN
ObwecTsa MNPy OTCYT- ¢y CTOPOHbI HepobpocoBecT-
CTBUN C X CTOPOHbI HbIX AEVCTBUIA, B OTYETHOM
HE,06POCOBECTHbIX nepuofe He Npesblllana asy-
AelicTBNN, He Npe- KpaTHoro paamepa Gpukcu-
BbIlLIAeT 1ByKPaTHOrO POBaHHOIA 4acTu rogoBOro
pa3mepa GuKCUPOBaH-  goguarpaxaeHns
HOI4 YacTn rofoBoro
BO3HarpaxgeHus
51 B O6wecTBe co3aaHa 3¢ ¢peKTUBHO PYHKLMOHUPYIOLLasa CUCTEMA YNPaBNEeHUs PUCKAMK U BHYTPEHHEr0 KOHTPONS, HanpasneH-
Has Ha o6ecnevyeHne pa3yMHOI yBEPEHHOCTU B AOCTVKEHUMN NOCTABNEHHDbIX Nepep, O6wecTBoM uenei
511 CoBeTtom oupekTopoB co6niopaercsa
Ob6uwecTsa onpene- 1. PYHKUMN pa3nnYHbIX opra- ®cobntopaetca
JIEHbI IPUHLNMLI UMOA- o ynpasieHns 1 noapas- OuactnyHo
XOApl K OpraHnsaummn nenexunin O6wecTea Bcucteme cobniopaeTca
CUCTEMbI ynpaBneHns ynpaBneHns puckamu v BHy- O He cobnopaercs
pyCKamin N BHYTPEHHETO  tpeHHeM KOHTPOSIE YETKO
KkoHTponsi BOGLECTBE  onpepeneHbl BO BHYTPEHHMX
[lOKyMeHTax / COOTBETCTBY-
touteit nonutuke Ob6LiecTsa,
ofobpeHHo CoBeToM
LMPEKTOPOB
512 WcnonHuTenbHble cobniopaercsa
opraHbl O6uecTsa 1. UcnonHuTenbHble opraHbl ©cobniopaeTcs
obecreunBaloT co3Aa-  OBuwectsa obecreunnm O vyacTuyHo
Hvue nnopaepxadne pacnpegneneHne GyHKLUNiA cobniopaeTcs
byHKUMOHMpOBaHMA 1 NOMHOMOYMIA B OTHOLLEHMWN O He cobniopaetcs
3PEKTUBHOM CUCTEMbI  ynpapneHns pUCKaMu 1 BHY-
ynpaseneHuns puckamu TPEHHEro KOHTPONs Mexay
VI BHYTPEHHErO KOH- NofOTHYETHBIMU UM PYKOBOAV-
Tpons B O6wecTse Tensamu (Ha4yanbHUKaMmn) nop-
pasgeneHnii v otaenos
51.3 Cwucrema ynpasneHus cobniopaetcs

pPUCKaMu 1 BHYTPEHHENO
KoHTpons B O6uwecTee
obecneynBaeT 06bek-
TUBHOE, CrpaBenimBoe
N iICHOE MpefcTaBne-
HVE O TEKYLLEM COCTOSA-
HUN nnepcnekTneax
0O6uiecTsa, LenocT-
HOCTb 1 MPO3PayHOCTb
otyeTHocTM O6LecTBa,
pa3yMHOCTb v Nprem-
NIEMOCTb NMPUHUMAEMBbIX
O6LwecTBOM pUCKOB

1. BObuiecTBe yTBEPXKAEHA
nonuTuKa no NPOTUBOAEN-
CTBUWIO KOPPYNLUN

2. BO6uiecTBe opraHu3oBaH
[OCTYNHbIN cnocob nHdop-
MupoBaHus CoBeTa aupeK-
Topos unn Komutera Coseta
[MPEKTOPOB MO ayauTy o pak-
Tax HapyLleHns 3akoHoJaTeNb-
CTBa, BHYTPEHHUX Npouenyp,
Kopekca atnkm ObuiecTtsa

®cobniogaerca

OuactnyHo
cobniogaetcs

O He cobniogaeTca

®cobntopaetca

O YacTnyHo
cobnogaerca

O He cobniopaetcs
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MpyHUMNbI cobniopeHus npuHUMNYy O6bsCHEHNA? OTKJIOHEHNUS OT KPUTEPUEB OLIEHKM

KoprnopaTUBHOro NPUHLMNAKOPNOPaTUBHOIO KoprnopaTUBHOro cobntofeHnsa NpMHLUMNa KOpNopaTMBHOIoO
N2  ynpaBneHus ynpaBneHus ynpaBneHus ynpaeneHus
514 CoBeT AnpeKkTopoB cob6nopaerca

Obwectea npeanpu- 1. BTeyeHune oT4eTHOro ®cobntogaeTtca

HUMaEeT HEOOXOAUMbBIE  nepropna CoBET AUPEKTOPOB OuyactuyHo

Mepbl ANsi TOro, 4T06bl iy KomuTeT no ayauty Coseta cobntopaercs

ybeauTbes, 4To Aeii- OVPEKTOPOB NPOBES OLEHKY O He cobnopaetcs

creylouias B OBILECTBE  5¢hdheKTUBHOCTM CUCTEMBI

cnucTema ynpasnexus ynpaBfieHNs pUcKamm 1 BHy-

pruckamn N BHYTPEH- TpeHHero KoHTpons ObwecTsa.

HEro KOHTPO/IA COOTBET-  CpepneHns 06 OCHOBHbIX

CTBYET ONPEAENEHHbIM  pegynpTaTax Takon OLEHKM

CoBeTom AMpeKTopoB BKJ/TIOMEHDBI B cOCTaB [logoBoro

npvHuunam nnoa- oTuyeta ObwecTea

XOAaM K ee opraHu-

3auun 1 apPeKTUBHO

dYHKUMOHUPYET
5.2 [ins cuctemMaTU4ecKoil He3aBUCUMOW OLLEHKU Hafe)XXHOCTU U 3¢ PEeKTUBHOCTU CUCTEMbI YNIPaBNeHUs PUCKaMK U BHYTPEeHHero

KOHTPONSA U NPaKTUKN KOPNopaTUBHOro ynpasneHus O6uecTBo opraHn3oBbiBaeT NpoBefeHne BHYTPEHHero ayaura
521 [na nposefeHus BHY- cobniopaeTcs

TPpeHHero ayanTa 1. Ana npoBefeHns BHYTPEH- ©cobniopaerca

B ObuecTBe Cco3MaHO Hero ayauTa B O6wecTee OyactuyHo

OTAENbHOE CTPYK- C03[aH0 OTAEeNbHOE CTPYKTYp- cobnopaercs

TypHOE noppaspene- Hoe noppasneneHune BHyTpeH- O He cobniopaetcs

HWE nnu npusneveHa Hero ayauTa, GyHKLMOHaNbHO

HesaBunCMas BHELU- nopotyetHoe CoBeTY AMPEKTO-

HAs opraHusauus. pos unu KomuteTy no ayauty,

®yHKUMOHabHas! VNN NpuBeyeHa Hesasu-

napMruHucTpaTnBHas CUMasi BHeLIHsAs opraHuaa-

MOAOTHETHOCTb NOAPA3- |y ¢ TEMKE MPUHLNNOM

AENeHUA BHYTPEHHETO  nopnoTYeTHOCTM

ayfuTa pasrpaHu-

yeHa. PyHKUMOHaNbHO

noppaspeneHue BHy-

TPEHHEero ayauTta nog-

yuHsieTcs CoBeTy

LUPEKTOPOB
5.2.2 [oppaspgenexune BHy- cobniopaercsa

TpeHHero aynmTa 1. BTeyeHne oT4eTHOrO ®cobniogaeTca

NMPOBOANT OLEHKY nepuoga B pamkax npose- O yacTuyHo

addekTnBHOCTU [leHUsi BHYTPEHHEro ayanTa cobniopaetcs

CUCTEMbI BHYTPEH- DaHa oueHka abdekTneHocTn O He cobniogaeTtca

HEero KoHTpons, OUEHKY  cycTembl BHYTPEHHETO KOH-

3G PeKTUBHOCTY TpONs U ynpaBneHns puckamu

cucTemel ynpasne- 2. BOb6uwecTBe ncnonbay- ®cobnogaetcsa

HUA prcKamu, aTakxe toTCs 06LenpuHaTbie nogxoabl O YacTUYHO

CUCTEMbI kopnopa- K BHYTPEHHEMY KOHTPOJTIO cobniopaetcs

TVBHOTO yNpaBNneHns. M yMpaBneHnio puckamu O He cobntopaetcs

O6LLECTBO NPUMEHSET

obLenpuHsATbIE CTaH-

LapTbl AesTeNbHOCTH

B 06NacTn BHyTPEHHEro

ayauTa
61 OGLecTBO M ero AesTeNbHOCTb ABAAIOTCA NPO3PaYHbIMK A1 aKLIMOHEPOB, UHBECTOPOB M MHbIX 3aUHTEPECOBaHHbIX NNL,
611 B O6wecTse paspa- cobniopaerca

6oTaHa v BHegpeHa
UHdOpPMaLMOHHas
nonuTuka, obec-
neymeatoLas
adpdekTuBHoe nHdop-
MaLMOHHOE B3aUMOo-
nenctene ObuiecTsa,
aKLVOHEepPOB, NHBECTO-
POB 1 UHbIX 3anHTEpE-
COBaHHbIX N1y

1. CoBeTOM MpPeKTOpoB
ObuiecTBa yTBepXAeEHa
nHdOopMaLMOHHas Nonmn-
Tuka ObuiecTBa, paspaboTaH-
Hasi C y4ETOM peKoMeHaauumi
Kopekca

2. CoBeT gupekTopos (nnu
OfVH U3 Er0 KOMUTETOB) pac-
CMOTpEN BONPOCSHI, CBA3aHHbIEe
ccobnogeHnem O6LECTBOM
ero nHbopmMaLUnoHHON nonn-
TUKW, MUHUMYM OfMH pa3

32 0TYETHbIN Nepuop,

®cobnogaertcsa

O yacTuyHo
cobniopaercs

O He cobnopaeTca

®cobniopaertca

O vacTuyHo
cobntofaerca

O He cobnopaeTca
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MpuHumnb! cobniopexus npuHUnny 06bACHEHNA® OTKIIOHEHNS OT KPUTEPUEB OLLEHKM
KOpMnopaTUBHOro NPUHLMNAKOPNOPaTMBHOrO  KOPMOPaTUBHOIO cobniogeHns NnpuHUMna KopnopaTMBHOro
N2 ynpaeneHus ynpasneHus ynpasneHus ynpasneHus
61.2 0O6LecTBO packpbl- YyacTuyHo cobniopaeTcs
BaeT uHdopmaLnio 1. O6uiecTso packpbiBaeT ®cobniopaetca
ocucTeme nnpak- nHpopmMaLuio o cucteme OyvacTuyHo
TWKE KOPNOPAaTMBHOTrO  kopropaTUBHOrO yrnpase- cobniopaetcs

ynpaBneHus, BKoYas
noppobHyto nHpop-
Mauuio o cobnogeHnn
NPUHLMMOB 1 PEKOMEH-
nauuin Kopekca

Hua B ObuiecTse 1 obuwmux
NpuHUMNax KoprnopaTune-
HOro ynpaeneHus, NpuMeHsie-
MbIx B OOLLECTBE, BTOM Yncne
Ha caliTe ObuiecTBa BceTu
NHTEpPHET

2. 06uiecTBoO packpbiBaeT
nHdopMaumio o cocTase
MNCMOSHUTESbHbIX OPraHoB

n CoBeTa AMpPEKTOPOB, HE3aBM-
CYMOCTW YNIEHOB COBETA U NX
uneHcTBe BkomuTeTax CoBeta
LMPeKTOPOB (B COOTBETCTBMU
conpeneneHnem Kopekca)

3. Bcnyyae Hanuuus nuua,
KOHTponupytoLwero O6uecTso,
O6uwecTBo NybnvkyeT Mmemo-
paHayM KOHTPONUPYIOLLErO
LA OTHOCUTENbHO MaHoB
TaKoro nuLia B OTHOLLIEHUN
KOPropaTVBHOMO ynpaBneHus
B O6uiectse

O He cobniogaeTcs

®cobniopaetca

O yacTnyHo
cobnogaerca

O He cobniogaeTcs

O cobniopaetca

® YyacTu4Ho
cobntogaerca

O He cobniopaetca

O6LecTBOM He onybnnkoBaH MeMopaHAyM KOH-
TPONVPYIOLLETO ML OTHOCUTENBHO Er0 MIaHoB

B OTHOLEHNM O6LLecTBa B CBA3M C TEM, YTO TaKoW
MeMOopaHAyM He Bbll MPUHAT KOHTPOIPYIOLLM
nNLOM.

KoHTponupytowumii akumoHep Ob6wecTtsa (MAO ADK
«Cuctemay, fanee Takxe «Koprnopauus») ceoe-
BPEMEHHOro NpefocTaBnseT nybanyHbIi 4ocTyn

K HpopMaLm 060 BCex CBOMX NiiaHax B OTHOLLIE-
HuK ObLecTBa C MOMOLLbIO Pa3fNYHbIX KaHanos
packpbITus uHpopmaumuu (rofoBoii OTHeT, CO06-
LLLeHUS O CYLLECTBEHHbIX (paKTax, npecc-penunabl

W T.A.), PyKOBOACTBYSICb MPUHLMNAMU 3aLLUTHI KOH-
duaeHuManbHoii nHGopMaLmn 1 npae akLMOHEPOB
ObuwecTsa.

Kpome Toro, Ha caiite [TAO A®PK «Cuctema» pasme-
weH Kogekc KoprnopaTuBHoro ynpasnexus'.

B Kopekce koprnopaTnBHOro ynpasneHus

MAO ADK «Cuctema» geknapupyeTcs ctpemne-
Hue Kopnopauuu obecneuunts cobnofeHne Hopm
nTpeboBaHuii AeNCTBYIOLLErO 3aKOHOAATENbCTBA,
aTakxke NyylWwmnx CTaHAAPTOB KOPNOPaTUBHOMO
ynpaBneHns B NpakTUKe CBOUX [OYEPHNX U 3aBU-
cuMbIX KomnaHuii. Kpome Toro, Kogekc copepxmT
MHbOPMaLMIO 0 NPUHLMNAX MOCTPOEHUS OTHO-
weHwnin B rpynne komnaxuii MAO A®K «Cuctemas.

B cootBeTcTBUYM ¢ Kopekcom ocHoBHOI 3apayeit

B OTHOLLUEHWU JOYEPHNX 1 3aBUCUMbIX KOMMaHWi
(nopTdenbHbix kKomnaHuii) Kopnopauus npososrna-
LaeTcs CoAeiicTBME BCECTOPOHHEMY UX Pa3BUTUIO
B LLENISIX POCTa NX CTOMMOCTM.

MMpy 3TOM NpY NPUHATAN YNPaBNEHYECKUX PeLleHunii
Kopnopauus y4nTbiBaeT MHTEPECH! BCEX aKLMOHe-
POB, IHBECTOPOB, OCHOBHbIX NOTPebuTenei npo-
LyKUMM [OYEPHUX KOMMaHWIA, a TakxKe Npoymnx
3aMHTEPECOBaHHbIX JIUL, BK/OYas OpraHbl rocy-
[lapCTBEHHON BIACTW U COTPYAHNKOB NOPTHENbHBIX
KOMMNaHui.

B cBSi31 C BblleCcKa3aHHbIM VCMONb30BaHNE [ONon-
HWUTENbHOrO MHCTPYMEHTA PacKpbITUs MHGOpMaLMK
(MeMopaHayMa KOHTPONMpYIoLero nunua) ans pac-
KpbITUSA ABAOWERCa NybnuyHoli nHdopmauun
fBNseTCs HelenecoobpasHbiM. Pucku Hemcnon-
HEHUs PEKOMEHAALIMIN HUBENVPYIOTCA CBOEBPE-
MEHHbIM 1 Ka4eCTBEHHbBIM PackpbiTueM Bcel
MaTepuanbHoii nHdopmauuy Koprnopauuu.

Y MTC otcyTcTBytOT cBEAeHus o nnaHax MNAO APK
«CrcTema» Nno NPUHATUIO yKa3aHHOro MEMOpPaH-
nyma. B cnyyae NnpuHATUS KOHTPONMPYIOLWMUM fLOM
pekomeHpoBaHHOro Kogekcom MemMopaHayma

OH byget ony6nukosaH O6wecTeom?
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npuHuMnNy OB6bACHEHMA? OTKIIOHEHUS OT KPUTEPUEB OLIEHKM
KoprnopaTUBHOro cobntofeHnsa NpMHLUMNa KOpNopaTMBHOIoO
ynpaeneHus ynpaBneHus

6.2

6.21

6.2.2

06 ecTBO CBOEBPEMEHHO PacKpbIiBaeT NOJIHYI0, aKTyaslbHYI0 U 0CTOBEPHYIO MHGopmaumio 06 O6wecTBe ANs o6ecneveHus
BO3MOXXHOCTMN NPUHATNA 060CHOBaHHbIX pelleHuii akumoHepammn O6LecTBa UMHBECTOPaMM

06LEeCTBO pacKpbiBaeT
MHdOpPMaLWIO B COOT-
BETCTBU C MPUHLMNAMM
perynspHocTu, nocne-
[0BaTENbHOCTU 1 One-
paTUBHOCTU, a TaKkKe
LOCTYMHOCTW, [OCTO-
BEPHOCTM, NOSIHOTbI

1 CPaBHUMOCTM pac-
KPbIBAEMbIX JAHHbIX

ObuwecTso nsberaet
dopmanbHoro nog-
X0f,a Npu PacKpbITAM
nHdopmauumm 1 pac-
KPbIBaET CyLLLECTBEH-
Hyto MHdOpMaLMio

0 CBOEI feATeNnbHOCTY,
Llaxe ecnn packpbl-
Tue Takol uHoopma-
LMMHe NpefycMOTPeHo
3aKoHOJaTeNnbCTBOM

cob6niopaerca

1. BuHdopmaumoHHol nonm-
Tuke ObuiecTBa onpene-
NeEHbl MOAXOAb! U KpUTEPUN
onpepeneHus nidopmavuu,
cnocobHoii okasaTb cylle-
CTBEHHOE BUSIHNE HA OLLEHKY
O6uecTBa U CTOMMOCTb €r0
LeHHbIX Bymar, v npouenypbl,
obecneunBatoLLe CBOEBpe-
MEeHHOEe pacKpblTVe Takol
nHdopMaumn

2. Bcnyyae ecnu LeHHble
b6ymaru Ob6wecTtsa obpaiia-
10TCS HA MIHOCTPAaHHbIX OpraHu-
30BaHHbIX PbIHKAX, PacKpbITUE
CYLLECTBEHHOW MHpOpMaLVn
B Poccuiickoin @epepauun

M Ha TaKMX PbIHKaX OCyLlecT-
B/SIETCSA CUHXPOHHO U 9KBMBaA-
NEHTHO B TEYEHVE OTHETHOTO
roga

3. Ecnu nHocTpaHHble akumo-
Hepbl BNafeoT CYLLECTBEH-
HbIM KOSIMYECTBOM aKLMii
ObuiecTBa, TOBTeYEHVE
OTYETHOro rofia packpbitTue
MHdOPMaLMK OCYLLECTBNS-
NOCb HE TOMbKO Ha PyCCKOM,
HO TaKXXe 1 Ha OfHOM 13 Hanbo-
nee pacnpocTpaHEHHbIX NHO-
CTPaHHbIX f3bIKOB

cob6nopaerca

1. BTeueHne oTueTHOrO
nepuopa O6wwecTBO packpbl-
Bano rofgoByo 1 NONyrofo-
BYIO PUHAHCOBYIO OTYETHOCTb,
COCTaBNEHHYIO MO CTaH-
naptam MC®O. BlogoBoii
otyet ObLLecTBa 3@ OTHET-
HbIli Nepuop, BKIIOYEHa rofo-
Basi GMHaHCOBas OTYETHOCTb,
cocTaBneHHas no cTaHpapTam
MC®O, BmecTe c ayAnTOPCKUM
3aK/loYeHnemM

2. 06LwecTBO packpbiBaeT nos-
HYI0 UHpOPMALWIO O CTPYKTYpe
kanuTana ObLecTsa BCOOT-
BETCTBUU C PEKOMEHZALEN
290 Kopekca Bloposom oTyeTe
v Ha cavite ObuwecTsa BCeTH
NHTEpHEeT

®cobniopaertca

O yacTu4Ho
cobniopaerca

O He cobnogaeTca

®cobniopaertca

O yacTuyHo
cobniopaerca

O He cobnopaeTca

®cobntogaetca

O yacTuyHo
cobntogaerca

O He cobniopaetcsa

®cobniogaetcsa

O yacTuyHo
cobniopaerca

O He cobnopaeTca

®cobntopaetca

O yacTuyHo
cobntogaerca

O He cobniopaetcsa

12 http://www.sistema.ru/fileadmin/user_upload/corporate_documents/kodeks_korporativnogo_upravlenija.pdf
B cBA3U C TEM, 4TO POPMasbHOE UCTIONHEHNE PeKoMeHAaLMn KofieKca 3aBUCUT OT KOHTPONMPYIOLETO NnLa, a He oT MAO «MTCx», KoMnaHus
HE UMEET MHbOPMaLN O TOM, ABAISETCS M HECOOTBETCTBIE NONOXKEHNIO KoAeKca BPEMEHHbIM 1 ECTb 11 Y KOHTPOMMPYIOLErO aKLuoHepa HaMme-
peHve [ocTurHyTb cobnionenns Kogekca B 6yayliem. BMecTe ¢ TeM KoMnaHusByaeT MPoAoKaTh OCYLLECTBASATb MOHUTOPUHT UCMOMHEHNS
AaHHoM pekoMeHfauny Kopgekca poccUincKMMy SMUTEHTaMU N MHULIMMPOBATh PACCMOTPEHIUE BOMPOCA Ha KOMUTETE MO KOPMOPaTUBHOMY ynpas-
NIEHVIO, ECIN NPaKTIKa BYAET MEHSATLCS


file:///V:/MTS/MTS_AR2019/Content/%d0%93%d0%9e_%d1%80%d0%b0%d0%b7%d0%b4%d0%b5%d0%bb%d1%8b/%d0%94%d0%be%d0%bf%d0%be%d0%bb%d0%bd%d0%b8%d1%82%d0%b5%d0%bb%d1%8c%d0%bd%d0%b0%d1%8f%20%d0%b8%d0%bd%d1%84%d0%be%d1%80%d0%bc%d0%b0%d1%86%d0%b8%d1%8f/consultantplus://offline/ref=670122E161A9564F80D8B194C9601BB8F8786C0F045F161D1877398B357B8F1E0F7E00C9B972F593W4w9J
file:///V:/MTS/MTS_AR2019/Content/%d0%93%d0%9e_%d1%80%d0%b0%d0%b7%d0%b4%d0%b5%d0%bb%d1%8b/%d0%94%d0%be%d0%bf%d0%be%d0%bb%d0%bd%d0%b8%d1%82%d0%b5%d0%bb%d1%8c%d0%bd%d0%b0%d1%8f%20%d0%b8%d0%bd%d1%84%d0%be%d1%80%d0%bc%d0%b0%d1%86%d0%b8%d1%8f/consultantplus://offline/ref=670122E161A9564F80D8B194C9601BB8F8786C0F045F161D1877398B357B8F1E0F7E00C9B972FD93W4wDJ
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MpuHumnb! cobniopexus npuHUnny 06bACHEHNA® OTKIIOHEHNS OT KPUTEPUEB OLLEHKM
KOpMnopaTUBHOro NPUHLMNAKOPNOPaTMBHOrO  KOPMOPaTUBHOIO cobniogeHns NnpuHUMna KopnopaTMBHOro
N2 ynpaeneHus ynpasneHus ynpasneHus ynpasneHus
6.2.3 [000BOW OTYET, ABNSA- cobniopaercsa
AICb 0fiHNM N3 Hanbonee 1 ropogoit oTyeT O6LIECTBa ®cobniopaetcs
BaXXHbIX NHCTPYMEH- cofepXnT nHpopmaLmio OyvacTuyHo
TOB MHOPMALMOH- O KJTIO4EBbIX acreKTax one- cobniopaercs
HOTO B3aNMOAEGUCTBUSA  palioHHON AesTeNbHOCTN O He cobniopaetcs
CaKunoHepamn apy-  O6uiecTsa M ero GUHAHCOBbIX
rIMN 3aMHTEPECco- peaynbTaTax
BaHHbIMI CTOPOHAMMU, 2. loposoi otyet ObuiecTsa ®cobntogaetca
copnepxunT uHdopma-
Acp bop cofnepxunT nHdopmaumio O yacTuyHo
LU0, MOIBONAIOLLYIO 00 3KONOrnYecKnx 1 coumasb- cobniopaetcs
oueruTs V'Tgr6“ fes- HbIX acnekTax AesTenbHoCTH O He cobniopaetcs
TenbHocTn OblecTsa Obuwectea
3arof
6.3 OG6wecTBO NpepocTaBnsieT MHGOPMaLUIO M AOKYMEHTbI N0 3aNpocamM aKUMOHEPOB B COOTBETCTBMM C NPMHLMNAaMU PaBHORO0-
CTYNHOCTHU U HeOGpPeMeHUTeNbHOCTN
6.31 [pepocTtaBneHne YyacTuyHoO cobniopaeTcs

O6wecTBOM UHOP-
MaLuy 1 [OKyMEH-

TOB Mo 3anpocam
aKLMOHEPOB OCylle-
CTBNISIETCS B COOTBET-
CTBWU C NpUHLMNaMn
paBHOAOCTYMHOCTN

N HEObpPEMEHNTENbHOCTN

1. UhdopmaumoHHasa nonu-
Tuka ObwecTtBa onpenensier
HeobpeMeHUTENbHBIV MOPSAA0K
npenocTaBneHns akuMoHepam
[OCTyna K uHpopmMaumm, B TOM
yucne nHdopmaumm o noa-
KOHTPOMbHbIX ObLecTBy pu-
OMYecKnX muax, no aanpocy
aKUMOHEPOB

O cobniopaertca

® yacTu4Ho
cobniogaerca

O He cobniopaetca

B 2019 rogy B nH$OpMaLMOHHON NONUTHKE
Ob6uecTBa He Oblno 3aKpenneHo NpaBo akLMoHe-
POB Ha AOCTYN K UHOPMaLMK O MOAKOHTPOSIbHbIX
O6LecTBY OPUANYECKUX NTMLLAX.

Mpu 3TOM aKuMoHepam NpeaocTaBsnach JocTa-
TOYHas NS OCYLLECTBEHUS MU CBOVX NpaB
NHpopmMaums.

O6LLEeCTBO M Eero AeATeNbHOCTb SBNAIOTCSA NOSTHO-
CTbtO NPO3PaYHbIMU AJ18 aKLVIOHEPOB, MHBECTOPOB
M MHBIX 3aHTEPECOBaHHbIX NuL,. Bea obasaTtenbHas
K packpbiTvio uHbopMauus perynspHo nybnukyetcs
Ha cante ObuiecTtea. JononHutensHo MTC obec-
neynBaeT Ny6NUYHbBIA AOCTYN K OTAENbHBIM BUAAM
nHdOopMaLMK, PEKOMEHLOBAHHBIM K PaCKPbITUIO
Kopekcom.

Kpome Toro, MHpopMaLMoHHO NonuTUKon
NpenycMOTPEHbI PasfinyHble MeToAbl U GOopMbI
npepoctaeneHus nibopmauuy (B ToM Yncne
MNHTEPHET-KOHbEPEHLMI, BCTPeun, TenedoHHble
neperoBopbI U MPOYME KOHTaKTbI C Npodeccuo-
HaNbHbIMU Y4aCTHUKaMU PbIHKa 1 aKLMOHEPaMu,
NpesycMoTPeHa BO3MOXHOCTb NoceLeHnst obucos
Komnanuw). Takum obpasom, ObLiecTBo npepocTas-
NsIeT 3HaYUTENbHbIN 06beM UHPOPMaLK 0 cebe

1 CBOEN A,eSTENbHOCTI B COOTBETCTBUM C MPUHL-
namu paBHOLOCTYMHOCTN N HEOBPEMEHNUTENBHOCTU.
B cBA3M c 3TMM peannsauus akLMoHepamy npasa
Ha JoCTyn K AoKyMeHTam nnHdopmauun O6wectsa
Ha NPaKTUKe He COMpPsIXXeHa C HeonpaBaaHHbIMM
CIOXHOCTSAMM.

MHbopmaumoHHas nonutuka MTC aBnsieTcs Aoky-
MEHTOM BEPXHErO YPOBHS, COAEPXALLMM OCHOB-
Hble NPUHLMMbI, KOTOPbIX NpuAaepxuBaetcs MTC
NPV PacKpbITUN CyLLECTBEHHON HenybnnyHow
nHdopmaumn. B ca3n ¢ aTmM nopspok npeno-
CTaBJIEHUS aKLMOHepaM AocTyna K uHdopmauum

0 NOAKOHTPOSbHbIX OBLLECTBY HOPUANYECKMX NNLAX
o 3anpocy akLMOHEPOB Mbl PAaCKPbINY Ha HaLeM
caiiTe B CETW NHTEPHET
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WH®OPMALUA

MpuHUMnbI cobniopeHus npuHUMUNY O6bsicCHEHUN? OTKJIOHEHUS OT KPUTEPUEB OLLEHKN

KoprnopaTUBHOro NPUHLMNAKOPNOPaTUBHOIO KoprnopaTUBHOro cobntofeHnsa NpMHLUMNa KOpNopaTMBHOIoO
N2  ynpaBneHus ynpasneHus ynpasneHus ynpasneHus
6.3.2 [pwu npepocTtaBneHnn cob6nopaerca

ObwecTeom uHdop- 1. BTeyeHune oT4eTHOro ®cobniogaerca

MaLuu akumoHe- nepvioga O6LEecTBO He OTKa- OyactuyHo

pam obecneuynsaercs 3bIBano B YA0BETBOPEHUN cobntopaercs

pasyMHblii 6anaHc 3anpocoB akunoHepoB onpe- O He cobnogaeTcs

Mexay uHtepecammn focTaBneHun nibopmauumn

KOHKPETHbIX akLuo- nunbo Takne oTkasbl bbinu

HEPOB v NHTepecamu 060CHOBAHHBIMY

camoro Obuiectea, 2. Becnyyasx, onpepe- ©cobniopaerca

SaUHTEPECOBAHHOro NEHHbIX MHGOPMAaLIMOH- OuyactuyHo

B COXPaHEH NN KOHOU- . Hoii nonuTukoii ObLecTBa, cobnogaeTcs

”eH""”a”bHOCTMM BaxHOu aKLUvoHepbl Npegynpexaa- O He cobnopaetcs

KOMMEPHECKOI UHGOP- toTcsi 0 KOHbUAeHUManb-

Maunu, KoTopas MOXET xapakTtepe nHpopmaumm

OKkasartb CYWECTBEHHOE |, NprHUMaltoT Ha cebs 0bsi-

BIMAHNE HA €10 KOHKY= 54 110cTb NO coxpaHeHmio

penToCnocobHoCTD ee KoHbUaeHUManbHoCTU
71 [elicTBUSA, KOTOPbIE B 3HAYUTENbHOI CTENEHU BUAIOT UM MOTYT NOBANATb Ha CTPYKTYPY aKuMOHepHoro kanutana u ¢uHaHco-

Boe cocTosiHue O6LiecTBa 1, COOTBETCTBEHHO, Ha MNONIOXXEHUE aKLMOHEPOB (CyllecTBEHHbIe KOpnopaTUBHbIe AeCTBUA), ocyLie-

CTBNAIOTCA Ha cNpaBefJ/IMBbIX YCNOBUAX, 06ecneynBalowux cobnioaeHne npaB U MHTEPECOB aKLMOHEPOB, a TaK)Ke UHbIX 3aUH-

TepecoBaHHbIX CTOPOH
711 CyLLeCTBEHHbIMUN cob6nopaercsa

KoprnopaTsHbIMU 1. YctaBom ObuiecTtBa onpe- ©cobniopaerca

AENCTBUAMI NpU3Ha- [eneH nepeyveHb cOenok O yacTuyHo

toTCs peopraHusauns VNN UHbIX OeACTBUIA, SBNSO- cobniogaetcs

ObuwecTsa, nprobpe- LLMXCH CYLLECTBEHHBIMUN KOP- O He cobniogaetcsa

TeHue 30 % nGonee nopaTuBHbIMY AECTBUAMN,

roiocyioLnx akunit N KpuUTEPUN ANA NX onpepe-

Obwectea (norno- nenus. NpUHATIE peLLeHnii

LEHNE), CoBEpLUEHNE B OTHOLUEHUN CYLLLECTBEHHbIX

ObuwecTeBoM Cylye- KOprnopaTuBHbIX AeNCTBUI

CTBEHHbIX CAEIOK, OTHECEHO K KOMMETEHLMM

YBENNYEHNE UNN YMEHb-  CogeTa amMpekTopos. B cny-

LEHNEe ycTaBHOro Yasix eCnu ocyLecTse-

kanutana ObulecTsa, HWE BaHHbIX KOPTOPaTUBHbIX

ocyuiecTsrieHne [eiicTBUI NPSIMO OTHECEHO

JINCTHTA NAENNCTUHTA  3aK0H00aTENbCTBOM K KOM-

akuwii Obwectsa, neteHummn O6wero cobpaHus

aTaKKe VHbIE IEACTBUS,  akimoHepos, COBET AUPEKTO-

KOTOpbI€ MOTYT Npun- POB NpPefocTaBnseT akumno-

BECTU K CyLLECTBEH- HepaM COOTBETCTBYIOLLME

HOMY N3MEHEHMIO NPaB  pekomeHaaLMN

8KUNOHEPOB UM HAPY- 5 yoragom ObuwecTBa Kcylwe-  ©cobnogaerca

LEHNIO X NHTEPECOB. - rpeppim KopropaTtuB- O YacTuuHo

Yerasom ObuiecTsa HbIM [,e/iICTBMSIM OTHECEHbI cobniopaeTcs

onpeaeneH nepeueHn KakK MUHVMYM: peopraHn3a- O He cobnogaercs

(kpuepun) cv,ueno»i uns O6uwecTsa, npuobpere-

v VHbIX fencTeni, Hue 30 % v bonee ronocytoLLmx

ABNAIOLUNXCA CYLUE~ akuwuii ObuwecTsa (nornouie-

CTBEHHbIMU tfopnopa- Hue), coBepLieHne O6LecTBOM

THBHBIMA n“eMCTBMﬂMM’ CYLLECTBEHHbIX CAENOK, YBENN-

N TAKNE NENCTBUA OTHE- o e nnn yMeHblUeHMe yCTaB-

CEHBI KKOMNETEHLMMN Horo kanuTana ObLecTsa,

Coseta aupexTopos OCYLLECTBNEHNE TIMCTUHTA

Obuiectsa v genucTuHra akumin O6uiecTea
712  CoBeT QUpeKTopoB cobniopaeTca

Urpaet KnoYeByto ponb
B NPVIHATUU PeLIeHNii
1nu BoipaboTke peko-
MEHOALMIA B OTHOLIEHUN
CYLLECTBEHHbIX KOPMo-
paTUBHbIX AENCTBUIA,
CoBeT OMpPEKTOPOB
onupaeTcs Ha No3unuuo
He3aBUCKMbIX OVPEKTO-
poe ObuecTBa

1. BO6uwecTBa npegycmo-
TpeHa npouenypa, B COOTBET-
CTBWM C KOTOPOIi HE3ABUCHMbIE
OVpeKkTopa 3asBnsoT 0 CBOEN
no3nuUN No CyLECTBEHHbIM
KOprnopaTUBHbLIM JeNCTBUAM
[0 UxX o8obpeHus

®cobntopaertca

O yacTuyHo
cobntogaerca

O He cobniogaetcsa
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MpuHUMnbI cobniopeHns npuHuuny O6bACHEHNA? OTKJIOHEHUS OT KPUTEPUEB OLLEHKN
KoprnopaTUBHOro npyHuMNakopnopaTMBHOro KoprnopaTUBHOIO cobntoaeHns NprHLMUNa KOPNopaTUBHONO
N2  ynpaBneHus ynpaeneHus ynpaeneHus ynpaBneHus
71.3  Tpu coBepleHum cylle- cobniopaercsa
CTBEHHbIX Kopnopa- 1. YctaBom O6uiecTBa cy4yeTom @cobniogaercs
TUBHBIX [IEACTBNIA, ocobeHHocTeli ero gesatenbHo- O YacTUYHO
3aTparnsalowmnx npasa ¢ty yctaHoBneHbl Gonee HUS- cobniopaetcs
1 38KOHHBIE NHTEPECH ke, yem NPelyCMOTPEHHbIE O Hecobniopaetcs
aKLMOHepoB, obec- 3aKOHOJATENbCTBOM, MUHN-
ne4nBaloTCs pas- MaJsibHble KPUTEPWU OTHECEHUS
Hbl€ yCNoBus ANA BCEX  cpenok O6uiecTBa K Cylie-
aKkumoHepos OGLIECTBA,  cTBEHHBIM KOPTIOPATUBHBIM
anpw HefoCTaTOuHO- neicTenam
CTV NPEAYCMOTPEHHBIX 5 B 1eyenme oTyeTHOrO ®cobntogaetca
38KOHONATENECTEOM nepuoaa BCe CyLECTBEHHbIE O yacTuyHo
MEXaHWUIMOB, HanpaB- ., noparusHble peiicTans cobniopaetcs
NEHHbIX Ha saLmTy npas npoxoaunu npouenypy onob- O He cobniogaetcs
aKLMOHEpOB, — Aonorn- PEHNA [10 VX OCYLLECTBEHUS
HUTENbHbIE MEPBI,
3alLaioLve npaea
1 3aKOHHbIE VHTEPEChI
akuvoHepos ObuecTsa.
Mpwn aTom O6LiecTBO
PYKOBOACTBYETCS
He TonbKo cobnope-
HVem popmanbHbix
TpeboBaHuil 3aKoHOAa-
TeNbCTBa, HO N NPUHLIN-
namu KoprnopaTuBHOIo
ynpaBneHns, N3noxeH-
Hbimu B Kopekce
72 O6uwecTBO 06ecneynBaeT Takoil NOPSAAOK COBEPLUEHUS CYLLLECTBEHHbIX KOPNOPaTUBHbIX AelCTBUI, KOTOPbI No3BoNsAET
aKuMoHepam CBOEBPEMEHHO Nony4aTb NOAHYI0 MHGOpMaLUIo 0 TaKMX AECTBUAX, 06ecneynBaeT UM BO3MOXXHOCTb BAUAITb
Ha COBepLUEHUNE TAaKUX AENCTBUIA U rapaHTUPYeT cobniofeHne u afeKBaTHbIi YPOBEHb 3aLUUTbl UX NPAB NPU COBEPLUEHUN TaKUX
peincTBuin
721 WHdopmaums ocosep-  cobniopaerca
LWEHUN CYLLECTBEHHDBIX 1 BTeyeHMe OTYETHOro ®©cobniogaetcs
KOPMopaTuBHbIX Aeli- nepuopa Ob6wecTtBo ceoeBpe- O YyacTUYHO
CTBUIi packpbIBaeTcs MEHHO 1 AeTaNlbHO PacKpbiBaio cobnogaeTca
COGBACHEHNEM MPUYVIH, nHdopmaLmio o cylecTseHHbx O He cobnogaercs
YCNOBUIA MNOCNEACTBUR  KopnopaTUBHBIX AEACTBUSX
COBEPLIEHNA TaKnX ObuiecTsa, BK/OYas OCHO-
AewncTsuii BaHWS 1 CPOKMN COBEPLUEHUS
Takux OeNcTBUiA
72.2 TMpaBuna nnpouenypsl, cobniopaercs

CBsi3aHHble C OCYLLEeCT-
BneHvem O6LecTBOM
CYLLECTBEHHbIX KOPMO-
paTUBHbIX AENCTBUIA,
3aKpenieHbl BO BHY-
TPEHHUX LOKyMeHTax
ObuiecTBa

1. BHyTpeHHME JOKYMEHTbI
Ob6wecTBa npegycmaTpu-
BalOT NpoLeaypy npmeneye-
HWS HE3aBUCUMOrO OLEHLLMKa
[ns onpepfeneHns cTonMo-

CTU MMYLLECTBa, OTHyXaae-
Moro nnu npnobpertaemoro

0 KPYMHOW CAENKE UMK caenke
C 3aMHTEePecoBaHHOCTbIO

2. BHyTpEeHHNe AOKYMEHTbI
O6uwecTBa npegycMaTpu-
BalOT NpoLeaypy npmeneye-
HWS HE3aBUCUMOrO OLEHLLMKa
[LNS OLLEHKN CTOMMOCTM Npu-
obpeTeHns 1 BbIKyna akumii
ObuiecTBa

3. BHyTpEHHNE JOKYMEHTbI
O6uwecTBa npegycMaTpu-
BalOT pacLUMPEHHbIV NepeyeHb
OCHOBAaHWI, MO KOTOPbLIM YJIEHBI
CoseTta gupekTopos ObuiecTBa
N VIHbIE NMPEAYCMOTPEHHbIE
3aKOHOaTeNbCTBOM LA NpuU-
3HATCH 3aUHTEPECOBaHHbIMU
Bcpaenkax ObuwecTsa

®cobniogaerca

O yacTnyHo
cobniopaerca

O He cobniogaeTca

®cobniogaerca

O yacTnyHo
cobniopaerca

O He cobniogaeTca

®cobniogaerca

O YacTnyHo
cobniopaerca

O He cobniogaeTca

B 2018 ropgy B MNonoxexne o CoBeTe ANPEKTOPOB
MAO «MTC» BHECEHbI N3BMEHEHNA, HanpPaBieHHblE
Ha ¢popmManusaumio npoLeaypbl NPUBIEYEHNS OLEeH-
LMKa B pafe Cyvyaes Npu COBEPLUEHNM CYLECTBEH-
HbIX CeNoK
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NEPEYEHD
COBEPLUEHHDbIX

NAO «MTC»B 2019 roay
KPYHNHDbBIX CAENTIOK
UCAENOK,

B COBEPLUEHMM
KOTOPbIX UMEJIACD
SAMHTEPECOBAHHOCTD

\\B 2019 rogny MAO «MTC»He ogobpan (He coBepLuan) CAeNKN,
npusHaBaeMble B COOTBETCTBUN ¢ DeaeparnbHbiM 3aKOHOM
«06 aKUMOHEPHbIX 0BLECTBaX»KPYMHbIMY COENKAMU, a TAKXXE
WHbIMYW CAOENTKaMi, Ha COBEPLLEHNE KOTOPbIX B COOTBETCTBUN
cYctaBom ObuiecTBa pacnpocTpaHsaeTcs NopsaaoK ogobpeHus
KPYMHbIX COENOK.

\\ MepeueHb coBeplieHHbIx MAO «MTCx»B 2019 roay coenok,
nprv3HaBaeMbIX B COOTBETCTBUN ¢ PeepanbHbIM 3aKOHOM

«0b6 aKkUMOHEPHbIX 06LWEeCcTBax»CAe/IkaMu, B COBEPLUEHUN KOTOPbIX
nMenacb 3aMHTEPECOBAHHOCTb 1 HEOOXOAMMOCTb 0406peHUs!
KOTOPbIX YNOAHOMOYEHHbBIM OpraHoOM ynpaBfieHNs1 akLMOHEPHOro
obuwecTBa npegycmoTpeHa rnasoii Xl PepepanbHOro 3akoHa

«006 aKkLMOoHepHbIX 0bLLecTBax».

W

X/,

NHdopmaums goctynHa
Ha KopnopaTUBHOM caliTe
MAO «MTC»
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NHdopmauus MonHoe ¢up oe a O6wecTBa:
nA << M >> “ q E PH “x o KomnaHun > Ha pycckom sa3bike: MybnnyHoe akumoHepHoe o6wecTBo «MobunbHbieTeneCructembi»
I > Ha aHrnuiickomsabike: Mobile TeleSystems Public Joint Stock Company
A4 c .
oKpalieHHoe pupmeHHoe HauMmeHoBaHue O6uwecTBa:
K M n AH “ “ > Ha pycckom a3sbike: MAO «MTC»
> HaaHrnuiickom a3bike: MTSPISC
MecTo HaxoxpaeHus NMNAO «MTC»:
A 2 1 r Poccuiickas ®epepauus, 109147, Mockea, yn. MapkcucTckas, a. 4
Ten.: +7 (495) 9116555

Pakc: +7 (495) 9116569

MouToBbiit appec MAO «MTC»:
Poccuiickas Pepepaums, 109147, Mocksa, yn. BopoHuosckas, a. 5, cTp. 2

Appec aNeKTPOHHOI NOYTbI:_

»,/ inffo@mts.ru
) Appec cTpaHuLbl BCETU UHTEPHET:
N http://www.mts.ru
NHdopmaums goctynHa
Ha KOpnopaTUBHOM caiite NHdopmauua MecTo HaxoxaeHus noapas3aeneHus No CBA3AM C aKLMoOHepaMu U MHBECTOpamMu:
MAO «MTC» onoppasaeneHnun Poccuiickas ®epnepauus, 109147, Mockea, yn. BopoHuoBckas, 4.5, cTp.2

no ceA3amM
C akunoHepamu
U UuHBECTOpamMun

Moppa3peneHue no paboTte c akunoHepamu

[enaptameHT kKoprnopaTtneHoro ynpasnenuns MAO «MTC»:
Makcum KanuHuH (gupekTop no KopropaTtuBHOMY yrnpaBfieHuo)
Ten.: +7 (495) 9116555

Pakc: +7 (495) 9116569

E-mail: shareholder@mts.ru

Moppaspenexne no paborte c uHBECTOPaMu
[enapTtameHT no cBa3sm c nHeectopamm NMAO «MTC»:
MonwvHa YrptomoBa (AupeKTop fenaprameHTa)

Ten.: +7 (495) 2232025.

E-mail: ir@mts.ru

Ayputop AkumnoHepHoe o6uwecTBo «[denoiT u Tyw CHIMR»
Appec: 125047, Poccuiickas ®epepaums, Mocksa, yn. JlecHas, a.5
TenedoH: +7 (495) 787 0600
Pakc: +7 (495) 7870601
Appec cTpaHuLbl B CETU UHTEPHET: http:/www.deloitte. com

Peructpartop AxuunoHepHoe o6uecTBo «He3aBucumas peructparopckas komnanus P. O. C. T»'
Appec: 107996, r. MockBa, yn. CTpomblHKa, A. 18, kopn.13
TenedoH: +7 (495) 989 76 50, +7 (495) 780-73-63
E-mail: clients rm@rrost.ru

ALpec CTpaHuLbl B CETU MHTEPHET: Www.rrost.ru

AkumnoHepHoe o6uecTBo «PecTp»?

Appec: 129090, Mocksa, bonbluoii bankaHckuii nep., .20, cTp. 1.
TenedoH: +7 (495) 617-01-01

E-mail: reestr@aoreestr.ru

Ap,pec CTpaHuLbl B CETN NUHTEPHET: www.aoreestr.ru

LenosuTapuin He6aHkoBCKas KpeguTHas opraHu3aLus 3aKpbIToe akLMoHepHoe obuiecTBo
«HauvnoHanbHbIIl pacyeTHbI geno3uTapuii
Appec: 105066, MockBa, yn. Cnaptakosckas, g. 12
MHorokaHanbHbI TenedoH: +7 (495) 234 4827
E-mail: info@nsd.ru
ALpec cTpaHuLbl B ceTn nHTepHeT: http:/www.nsd.ru

1
2 Peructpatop MAO «MTC» no 08.04.2020 ropa.
Pernctpatop MAO «MTC» ¢10.04.2020 ropa.
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MOU (Minutes Of Usage) — o6bem rosiocoBoro Tpa-
duka, MUHYT

ARPU (Average Revenue PerUser) — cpefHss
Bblpy4Ka Ha OgHOro nosb3oBaTend

GPON (Gigabit Passive Optical Network) — rura-
6UTHas naccmeHas ONTUYECKAs CETb

3G (3rd Generation) — TpeTbe nokoneHne
4G (4thGeneration) — ueTBepTOE NoKonexHne
5G (5thGeneration) — natoenokonexune

LTE (Long-Term Evolution) — ctanzapt MobusnbHom
CBA3WN YETBEPTOIo NOKOJIEHUNA

TDD (Time Division Duplex) — nynnekcHas cBa3b
C pasgeneHnem Bo BPEMEHN

FDD (Frequency Division Duplex) — nynnexkcHas
CBA3b C pa3HECEHNEM KaHaNloB NpnemMa nnepenayn
novacrote

M2M (Machine-To-Machine) — B3aumopelicTeue
Mexay MallmHaMu

Saa$S (Softwareas a Service) — nporpaMmMHoe
obecneyeHue Kak ycnyra

HSPA+(High Speed Packet Access Plus) — Brico-
KOCKOPOCTHOI MaKeTHbI BOCTYN Nitoc

MVNO(Mobile Virtual Network Operator) — Buip-
TyarnbHbIli ONepaTop COTOBO CBSA3U

CDMA (Code Division Multiple Access) — MHoxe-
CTBEHHbIA OCTYM C KOLOBbLIM pa3feneHnem

GSM (Global Systemfor Mobile
Communications) — rno6anbHbiii cTaHgapT Lnubpo-
BOW MOOWbHOW COTOBOW CBA3Y

Wi-Fi (Wireless Fidelity) — ctannapt 6ecnpoBsogHoii
nepefayy GaHHbIX Mo paguokaHanam.

UMTS (Universal Mobile Telecommunications
System) — yHuBepcanbHas MobubHas TENeKoMMy-
HUKaUMOHHas cucTema

\MTS.RU

VAS (Value Added Services) — ycnyru, npuHocs-
LMe OOMONHUTENbHBIA [OX0[,

loT-ceTu (Internet of Things Networks, cetn
WHTepHeTa Belei) — MHOXXECTBO aBTOHOMHbIX
d)l/l3|/|'-IeCKI/IX yCTpOVICTB, CBA3aHHbIX B €0UHYIO CETb
yepes LMdpoBbleE KOMMYHUKALMOHHbIE KaHasbl

NB-loT (Narrow Bandinternet of Things, yakono-
NOCHBIA UHTEPHET Beleit) — ofViH 113 CTaH4apToB
loT, paspaboTaHHbIin KoHcopunyMmom 3GPP

LTE-M (Long Term Evolution for Machines,
ByKBanbHO: AONrOBPEMEHHOE pa3BUTNE

ANA MaLWWH) — oaVH 13 cTaHgapTos loT, paszpaboTtaH-
HbIl KOHCcopumymom 3GPP

3GPP (3rdGeneration Partnership Project,
GyKBanbHO: NAPTHEPCKMUIA NPOEKT TPETHErO
MOKONEHMA) — MEXYHapPOOHbIA KOHCOPLUYM, pas-
pabaTbiBatowmii cneundukaunm ans MobunbHom
TenedboHUn

e-Health (Electronic Health, e-Health, anex-
TPOHHOE 34 PaBOOXPaHEHUE) — OCYLLECTBIIEHNE
DYHKUMIA 30paBOOXPaHEHNS C UCMOSIb30BaHUEM
NHGOPMALMOHHBIX Y TENEKOMMYHNKALVOHHbIX
TEXHOJIOM NI

m-Health (Mobile Health, m-Health, Mmo6unbHoe
3 paBoOOXPaHeHmne) — ocyLecTBieHNE QYHKLMIA
3ApaBOOXPaAHEHUS C NCMNONb30BaHNEM MOBWbHbIX
yCTpoicTB (CMapThOHOB, NIAHLIETOB U T.M.)

VR (Virtual Reality, BupTyanbHas peanbHOCTb) —
peanncTnyHaa uMmnTauma cpenbl, co3gaHHasa
npu nomMoLn NHGOPMAaLMOHHBIX TEXHONOMUIA N MU=
TUPYIOLWAan NOrpyXKeHNe B HEE NOJIb30BaTENS

AR (Augmented Reality, uameHeHHas peanb-
HOCTb, AONOJIHEHHas peanbHOCTb) — BOCMNPU-
H/MaemMOoe 4YeJIOBEKOM CMELWIEHNE peanbHOro Mupa
N BUPTYyanbHbIX 3/1EMEHTOB, CO34aHHbIX KOMMbIOTEP-
HbIMU cpegcTBamu

SDN (Software-Defined Network, nporpammHo-
onpepensiemas ceTb) — CETb Nepefayn AaHHbIX,

B KOTOPOI GYHKLUN yNpaBieHnNs CeTbio peannaytoTcs
Ha NporpaMMHOM YPOBHE U HE 3aBMCAT OT annapar-
HOro peLueHns

NFV (Network Function Virtualization, BupTya-
nusaumsa ceTeBbiX PYHKLMIA) — KOHLEMNLUA CETEBOI
apXUTEKTYPbI, NOApPasyMeBatoLLas UCnonb3oBaHne
BUPTYyanbHbIX MalvH 6e3 NPUBA3KM K CNeLmanianpo-
BaHHOMY 060pYyAOBaHMio

LUNA — WwypoKononocHbIn focTyn

BOJIC — BONIOKOHHO-ONTWYECKAs NINHKS CBSA3U
OIBDA (Operating Income Before Depreciation
And Amortization) — aHanuT4eckuii nokasa-
TEenNb, 03HAYalOLLMI ONepaLMOHHbI/ 0,OX0A, [0 BblYETa
N3HOCa OCHOBHbIX CPefCTB M amMopTU3aLmmn HemaTe-

pranbHbIX akKTUBOB.

CAPEX (CAPital
EXpenditure) — kanvtansbHblepacxogpl

MockogBckas 6upxa — kpynHeiwunii B Poccun
nBocTo4Hon EBpone 6rpykeBoit XoNaAnHr

NYSE — Hblo-Mopkckas doraosas 6upxa (New York
Stock Exchange), CLLUA

BaHk Poccum — LieHTpanbHbiil 6aHk Poccuiickoit
depepaunn

SEC — Komuccuuno ueHHbiMbymaramu 6upsxam (The
United States Securities and Exchange Commission),
CLWA

AP — amepukaHCcKne Oeno3nTapHble pacnucku

MC®O - MexayHapoaHble cTaHaapTbl pUHaHCOBONA
OTYETHOCTU

PCBY - Poccuiickue ctaHgapTbl Oyxrantepckoro
yyeTa

KCO — koprnopaTuBHas counanbHas OTBETCTBEHHOCTb
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AHKETA OBPATHOM
CBA3M

\\ YBakaemblin yntaTensb!

Mbl npepctaBunu Bawemy BHUMaHuto fogosoi otyeT MNAO «MTC»3a 2019 rog.

Ham Ba)kHO cOXpaHUTb MaKCMasibHO MPO3paYyHbilii UYECTHbIN Ananor Co BCEMU 3aMHTEPECOBAHHbIMY
CTOpPOHaMMU.

Balun oT3bIBbI U NPEANOXKEHWS NOMOMYT HaM YNy4LINTb Ka4ecTBO OyayLIMX OTHETOB, YPOBEHb UX MHbOPMa-
TUBHOCTM N aKTyanbHOCTMW.

Moxxanyiicta, oTnpaBbTe 3ano/IHEHHYI0 aHKETY Mo agpecy:
109147, Mockga, yn. BopoHuoBckas, A.5, cTp. 2, [MAO «MTCx;
USIN MO 3NeKTPOHHON noyTe: shareholder@mts.ru

\\ Kakylo rpynny 3amHTepecoBaHHbIx nuL, Bbl npeacraBnserte?

AkunoHep/uHBECTOP
PaboTHMK KOHLEPHA
. MNpepctaBuTenb rocygapCcTBEHHbIX CTPYKTYP / 06LLEeCTBEHHbIX OpraHu3auuii
. NpepnctaButens CMU

MpepcTaBuTenb 3KCNepPTHOro coobLyecTsa

. Opyroe (ykaxuTe, noxanyiicra)

oo hwn =

\\ CopepXXnT nu aaHHbIN OTHET OTBETHI HA MHTEPECYIOLLME Bac BONPOCHI?
1. Oa,HaBce

2. Oa,4acTunyHo

3. Het

\\ Kakyto gononHutenbHyto nHpopmaumio Bbl XoTenm 6bl yBuaeTb
Bcneayowem logosom ot4yete NMAO «MTC»?

MoxanyiicTa, OueHNTe AaHHbIA 0TYET NO CnenylWmnM Kputepuam:

KpuTepuii OTnnyHo Xopowo YnosnetesoputenbHo | [lnoxo

AKTYyanbHOCTb U CYLLECTBEH-
HOCTb PacKpbITbiX BONPOCOB
[ocToBepHOCTb
nHdopmaumm

CTpyKTypa nynobecteo
noucka uHdopmaumm

OwnsaiH

CNACMBO 3ABALLE YHYACTME!

. /@v

A.B. KopHsa
Mpe3unpeHT NMNAO «MTC>»

A.B. ABopeuknx

MaBHbIN 6yxrantep

-
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