(] MTC

My6nuyHasa odepTa 0 3aKNOYEeHUN JOMNOSTHUTENBLHOIO cornaweHus o6
oKa3aHuMu AGOHEeHTYy ycnyru @BToceKpeTapb

K AGOHEeHTCKOMY AoroBopy 06 okazaHMu ycnyr nogBMXHOW pagnotenedoHHON
CBA3MU

My6nuyHoe akumoHepHoe obwectBo  «MobunbHble TeneCuctembl» (COKpalleHHoe
HanmeHoBaHne [1AO «MTC»), mnmeHyemoe «MTCy», pencrTeylollee Ha OCHOBaHWUU
COOTBETCTBYHOLLNX nMueH3nn, pasmelleHHolx Ha caite MTC, no apgpecy:
http://www.company.mts.ru/comp/company/license/

npegnaraet ABGOHEHTY — opuanYecKoMmy nuuy/MHaMBUAyanbHOMY npeanpuHUMaTento
(nanee «ABGOHEHT»), paHee 3akntoumBwemy c¢ MTC poroBop 06 okasaHuu ycnyr
MOABWXHOW pagunoTenedOHHON CBSA3M C BblaeneHnem aboHeHTCKOro Homepa (HOMepoB)
(nanee «ABOHEHTCKMI AoroBop»), 3akntounte ¢ MTC gononHuTenbHoe cornaweHne o6
okazaHun ABOHeHTy ycrnyrn «@BTOocekpeTapb» nyTem akuenta AGOHEHTOM HacTosLLen
ny6nn4Hom oepThl.

TepMI/IHbI nonpeperneHns

MybnunyHaa odepta (Ochepta) — Hactosawas nybnuyHaa odepta O 3aKI4YeHUn
AONOMHUTENBbHOMO cornaweHns o6 okasaHum ycnyrn «@BTocekpeTapby K ABOHEHTCKOMY
[10roBOpY.

AkuenT - nonHoe n 6e30roBOPOYHOE MPUHATME BceX ycnoBuin Hactosiwen OdbepThl,
OCYyLLEeCTBMEHHOEe B COOTBETCTBUN C MNOPSAKOM, YCTaHOBMNEHHbIM M. 1.3. OcdepThl.

JononHutenbHoe cornaweHue — JONOoNHUTENbHoEe cornawieHme o6 okaszaHumM ABOHEHTY
ycnyrm «@BTocekpeTapby», 3akntoveHHoe mexagy MTC m ABoHeHTOM nyTem akuenta
ABoHeHTOM HacTtoswen OdbepTbl, BkNoyas Bce [lpunoxeHus/dononHUTENbHbIE
cornawenuns/Cornawenns Kk Odepte. HeoTbeMnembiMn  4acTAMM  HaCTOSLLETO
[ononHutensHOro cornaweHna asnsaTca Tapudbl (TapudHble nnaxbl). Jllobas ccbinka B
HacTosiwen [lybnuyHonm odepte Ha [ononHutenbHoe cornaweHne (CtaTbio
[ononHMTEeNbHOro cornalleHns) N/unu ero yCcrnoBusi, 03Ha4YaeT COOTBETCTBYIOLLYHO CCbISKY
Ha HacToswyto OdepTy (ee CtaTbio) U/nnu ee ycrnosus.

CtopoHbI - MTC 1 AGOHEHT COBMECTHO, a pa3aenbHo - CTopoHa.

Ycnyra «@BtocekpeTapb»* (Ycnyra)— ycnyra, B COOTBeTCTBMM C KoTopom MTC
npegoctaBnsget AGOHEHTY BO3MOXHOCTb NOMy4YeHUs eQnHOro MHOrokaHanbHOro Homepa ¢
BO3MOXHOCTbIO MepepacnpeaeneHns BXOASLWMX BbI30OBOB Ha HOMepa, NpOnuCaHHbie B
nnyHoM KabuHeTe ABOHeHTa ycnyrn «@BTOCEKpeTapby.

JinyHbIn KabuHeT ycnyrn «@BTOCeKpeTapb» - WHOUBMAYamNbHbIA AOCTYN Ha nopTan
ynpaBneHus ycnyron, rae ABGOHEHT MOXeT MpPOu3BOAUTL OEWCTBMA MO YNpaBfeHUIo
AAHHOW YCNyrow, ONMCaHHble B «MHCTPYKUUKN MONb30BaTenNst yCryromy, pasmeLleHHON Ha
oduuymnanbHom cante MTC https://aa.mts.ru.

EOVHbLIN MHOroKaHanbHbIA HOMEp - HOMep, NpeaocTaBneHHbIn ABOHEHTY B KayecTse
€MHOro HoMepa, NocTynaroLme Bbl30Bbl HA KOTOPLIN pacnpeaensitoTcs COrfacHo nnaHy
pacnpegeneHMs BbI3OBOB B pamkax ycnyrm «@BTocekpeTapb». B pesynbTaTe
3aknoyeHnss ABOHEeHTOM HacTtoswero [ononHuTenbHoro cornaweHns ABGOHEHTCKMN
HOomep, C KoToporo ABGOHEHTOM MpoM3BOAATCA OeNcTBuA No AKUEnTy HacToswen
OdepTbl, NpnobpeTaeT cTatyc «EQMHOro MHorokaHanbHOro Homepay.



a.BTOoCcekpeTapb_TenenHdgo—4OMNOMNHUTENBHAA ONuMA K ycnyre «@BTOCeKpeTapby,
npegocraBnsaowWwan  QyHKUMOHaN, Lawwnin  BO3MOXHOCTb MNPOBEAEHUS  UCXOOALMX
TenedoHHbIX 1 SMS kaMnaHun (paccblfika KOPOTKNX TEKCTOBLIX coobweHun (SMS, SMS-
coobuieHnn) no cetn anektpoceasn MTC ¢ cobnogeHnem TpeboBaHW OENCTBYHOLLENO
3aKkoHogaTeNnbCTBa W YCNOBUM  HAcTOsLLEro A0rosopa). a.BtocekpeTapb_APlI -
AOMNOSHUTENbHAs onuusa K ycnyre «@BTocekpeTapby», nNpegocraBndawwaa gyHKUMoHarn,
AaloWmi  BO3MOXHOCTb  ynpaBnsaTb paboTon eguHoro MHOrokaHanbHOro Homepa,
ncnonb3ysa cOGCTBEHHbIN BEO nHTEPdENC.

a.BTocekpeTapb_Jdd¢heKTUBHOCTL — AOMOSNHUTENbBbHASA ONUMS K yCryre «@BTOCeKpeTapby,
No3BONSAKLWAN OLEHMBATb KadecTBO paboTbl onepaTtopoB (HOMEPOB Ha3Ha4YeHus), Ha
KOTOpble MpouMCXOoOuT  pacnpedeneHne BXOAAWMX  BbI30OBOB, MNOCTyMawWmMx Ha
MHOrOKaHarsnbHbI HOMEp.

Uma oTnpaBuTensa — nocnegoBaTenibHOCTL UMdp M OykB naTUHCKOro andgasuta
pasmepom A0 11 CMMBOMOB BKNIOYUTENBHO, KOTOpasa GyaeT cdurypmpoBaTb B KayecTBe
nmeHn, otobpakaemoe y nonyyatenenm SMS B kadecTBe agpecata Mnpu MUCMNoNb30BaHUN
ABOHEHTOM (hyHKUMWM, a.BTOCEKpeTapb_TenenHgo npu npoBegeHnn SMS kamnaHuin.

*Ha cante NTAO MTC - www.mts.ru ycnyrm n onumm pyHKUMOHanNa a.BTocekpeTapb
oTobpakaloTca Kak @BTOCEKpeTapb.

1. NPEAMET OONONHUTENBbHOIO COIALWEHUA

1.1. MTC npegoctaBnser AOOHEHTYy ycnyry «@BTOCeKpeTapb» B Mopsagke M Ha
YCNOBUSAX, YCTAHOBMEHHbIX HacTosAwuM [OononHUTENbHbIM  cornaweHnem. Ycnyra
«@BTOCeKpeTapb» oka3blBaeTca ABOHEHTY Ha ABOHEHTCKOM HOMepe, KOTOPbLIN yKasaH B
ABOHEHTOM B 3asiBIEHUN Ha MNOAOKIKOYEHME YCNyrn @BTOCEKpeTapb (3anonHaeTcs no
dopme npunoxeHuss 1 K Hactodwen odepTte, fanee «3asiBNeHUEe»), KOTOpbIM nocne
noaknoveHnsa Ycnyrn npuobpeTtaeT ctatyc « EAMHOrOo MHOrokaHanbHOro Homepay. Ycnyra
«@BTOCEKpeTapb» MOANEXUT onsiate B COOTBETCTBUM C TapudoM (TapudHbIM MaHoMm),
Bbl6paHHbIM AGOHEHTOM M yKa3aHHOM B 3asiBfiEHUN.
1.2. ®aKkT Hayana okasaHus ycnyrn «@BTOCeKpeTapby» NoATBepXaaeTca HanpaBneHnem
Ha agpec 3MEKTPOHHOM MOYThl, yKa3aHHbIn B 3asBneHuu, coodbuieHmnsa ¢ normHom un NMNH
ANS JOCTyna B NNYHbIA KabMHET ycnyriu.
1.3. TMonHbim n ©6e3oroBopoyHbiM AkuentoMm Hactoswen OdepTol OyoeT sBNATbCA
nognucaHHoe AOOHeHTOM 3asiBNeHWe Ha MNoOKMIYeHne Yycnyrm «@BTocekpeTapby»
(MpunoxeHune 1 k HacTosiLee ogepTe).
1.4. ABoHeHT Bnpase B ntoboe BpeMsa U3MeHUTb BblOpaHHbIN Tapud (TapuHbIA nnaH)
ANSa Nonb3oBaHWs YCryron, 1 BnpaBe OTKasaTbCs OT YCnyru B Nopsake, ykasaHHOM B
HacTosiwen OdepTe.

1. OBA3AHHOCTU CTOPOH

2.1MTC B uensix npegocTaBneHnsa ycrnyrn «@sTocekpeTapb» 064a3yeTcss obpabaTtbiBaTb
BXo4slUlMe BbI30Bbl, MOCTynawwue Ha eOuHbIn MHOroKaHanbHbli  HOMep, B
COOTBETCTBUN C anroputMoM, YykaszaHHbiIM ABOHEHTOM B NIMYHOM KabuHeTe ycnyru
«@BTOCEKpPETapPbY.

2.2MTC B uenax npepocTtaBneHuss ABOHEHTY JocTyna K JIMYHOMY KaOuHETy ycrnyru
«@BTOCekpeTapb» npepoctaBnseT ABoHeHTy [lepcoHanbHbIN NOEHTUMUKALMOHHDIN
Homep (manee «[MH») nyTem HanpaBneHust ero Ha agpec 3MeKTPOHHOW MOYThl,
yka3aHHbIi AGOHEHTOM B 3asiBNeHUN.

2.3Mpn unCNoNb30BaHUN BO3MOXHOCTEN YyCNyrn «@BTOCEKpeTapby W pasMeLlleHuu
peknaMmHon nHgpopmaumm B ronocoBOM MEHIO yCrnyrM unm B Tekcte SMS-coobuieHnmn
npu nposegeHun SMS-kamnaHun ABOHeHT 06s3yeTcs cobnogaTb AencTByloLee


http://www.mts.ru/

3aKoHOAATENbCTBO, B T.4. 3aKOHO4ATENBbCTBO O pPeEKNamMe B YacTu NONyyYeHus cornacus
aboHeHTOB/NONBL30OBaTENEN Ha nonyyeHuve peknaMmHown MHdopMaLuu,
pacrnpocTpaHseMon No  CeTaM  3neKkTpocBsA3n.  AOOHEHT  HeceT  MOJSIHYH
OTBETCTBEHHOCTb 3a cobnioaeHne TpeboBaHMI 3akoHOA4ATENLCTBA O PEKaMe.

2.4 ABOHEHT HeceT OTBETCTBEHHOCTb B MOSIHOM 0ObeMe 3a cofepkaHue 3anucbiBaeMblX
ABOHEHTOM rOJIOCOBLIX COOOLLIEHUI, TEKCTOB SMS- cOOOLLIEHMI 1 38 COOTBETCTBUE UX
cogepxaHnsa TpeboBaHMsM OENCTBYIOLEro 3akoHo4aTenbCTBa, B T.4. 006A3yeTcs He
3anucbiBatb  COOOLLEHMI, coAepXalux HeLeH3YpHble BblpaXeHWs, Mpu3blBbl
9KCTPEMUCTCKOrO Xapaktepa, nepcoHasnbHble [aHHble CYObEKTOB MNepcOoHanbHbIX
AAHHbIX U Mp.

25B cnyyae Bblbopa ABOHEHTOM [OOMOMHUTENBHOW ONUUM  «a.BTOCEKpeTapb-
TeneuHdo» B cooTBETCTBMM C ycrnoBusMu Hactoswen Odeptbl, ADOHEHT 065a3yeTCA
obecneunBaTb COOTBETCTBME 3BYKOBbIX cooOueHun wu/unm SMS — coobuieHunn (B
LuenomMm «coobueHns»), popmmupyemMmbix ABOHEHTOM ANS pacnpoCTpaHEHMs MO CeTu
CBSA3N MTC, TpeboBaHnAM AEencTByoLLEero 3aKoHOOaTEeNbCTBA, B T\,
3aKoHogaTeNnbCTBa O pekname, O MepcoHanbHbIX AaHHblX, 00 wuHpopmaumn,
NHOPMALMNOHHBIX TEXHOMOrMaxX W 3awute WHdopmMauuu, O 3awmte aeten oOT
NHpopMaLMKN, NPUYMHAIOLLEN BPEeS UX 340POBbLI0 U Pa3BUTUIO, O 3aLLMTe KOHKYPEHLNN
M Np., U HECET OTBETCTBEHHOCTb B MOSIHOM OOBLEME 3a coAep)kaHue nbbIX Taknx
COOOLLIEHUN.

2.6. ABoHeHT rapaHTupyet OnepaTopy, 4YTO B Crny4ae Bbibopa onuumn «a.BTOCeKpeTapb-
TenenHdcgo» oTnpaBka SMS-coobLWEHMIA  OCYLLECTBNSETCA UM B paMKax
AENCTBYIOWEro 3akoHogaTenbctBa P® n aBToMatMyeckas paccbiika nNo  CeTu
NOOABWXHOW CBS3M MW peknamHble SMS-coobLeHnst oTnpaBnstoTCA TOMbKO TeEM
nonyyarensam, Kotopble npegoctaBunu AGOHEHTY nNpeaBapuTenbHOE U Haanexalme
0dOopMIIEHHOE cornacue Ha nony4veHune Taknx SMS-coobuieHuni.

2.7.B pamkax ncnorib3oBaHUA OOMOMHUTEINbHOW OMNuMK «a.BToCceKpeTapb-TenenHdo», B
crlyvyae BO3HMKHOBEHMUS NOObIX U BCAKMX NPETEH3UI OT TPETbUX NNL, MO OTHOLUEHUIO K
KOTOPbIM OCYLLIECTBNSAETCA pacnpoCcTpaHeHue coobLLeHnIn C UCnonb3oBaHMeM Ycnyru,
ABOHeHT 00s13aH CaMOCTOATENBbHO M 32 CBOW CYET yperynmpoBaTb BCE MNpeTeH3uun
Takoro poja.

2.80nepaTop He rapaHTupyeTt goctaBky SMS coobuieHnin n ocsoboxgaeTcss OT Nobbix
BMOOB OTBETCTBEHHOCTM MNpPWU oOcywecTBrneHnn ABOHEHTOM B paMKax BblOpaHHOW
AOMNOMHUTENBHON ONuMK «a.BToceKpeTapb-TenenHgo» SMS-kamnaHMU Ha HOMepa
aboHeHTOB onepaTopoB CBA3N, OTNNYHBLIX OT MTC, B T.4. B criyvasax:

- ecnu aboHeHTckoe 060py,D,OBaHVIe HE 3aperncTpmpoBaHO B CETU TaKOro onepartopa,

—  ecnu onepatop CBs3W, B CeTb CBA3W KOTOPOro noctynalT SMS-coobuieHus,
6rnokunpyet goctaBky SMS-coobLieHnit 4o aboHeHTCKoro o6opyaoBaHus, B TOM Yucne
npu oTkasze aboHeHTa-nony4YaTens coobLeHns OT NOMyYEeHNst PaCCbINKN

2.9. ABOHEHT cornaceH C Tem, yTOo npu NOAKIHYEHUN onumu
«a.BToceKkpeTapb_TeneunHdo» AN npefoTBpalleHUA WUCKaKEHUA UMW HErnosHoro
AOHECEeHNa Havana MHgopmaLMM 3BYKOBOrO COOOLLEHMSI, KOTOPOE WCMNONb3yeTcs B
KayecTBe WHMOPMALMOHHOIO, OaHHOE TrorocoBoe coobLleHne npourpbiBaeTcs C
naysown B 1 (ogHy) cekyHay.

2.10 Mpu mncnonb3oBaHMM OOMNOSTHATENBHOW OMUUK «a.BTOCeKpeTapb-TenenHdgpo»
ABOHEHT rapaHTMpyeT, 4YTO coAepXxaHue nepefaBaemMoro 3BYyKOBOro cOO6LeHus u\
nnm SMS —coobuieHuns, a Takke ncnonbyemoe v Uma ornpaBuTens, He HapyLlaT
npaB TPETbUX UL N HE HapyLLaeT AeNCTBYOLWEro 3akoHogatenscrsa P®, kpome Toro:



—  WMs oTnpaBuTens He OOMKHO cofepaTb 3HaKuW TOBApOB/YCNyr, TOBapHble
3HaKKn, (PMpMEHHOE HauMeHOBaHWE WM MMeHa COOCTBEHHble, Ha KOoTopble
ABGOHEHT He MOXET NOATBEPAMTbL CBOM NpaBa Ha UCMONb30oBaHUe 1 T.4.

— To ceBoemy cogepxaHuto Mmsa oTnpaBuTenss [OMMKHO COOTBETCTBOBATb
coumarnbHbiM, MopasnbHbIM U 3TUYECKMM MpUHLMNAM (He coaepaTb CroB,
ocKopOnsAWMNX YenoBeyYeckoe OOCTOMHCTBO, MponaraHaupYOLWMUX Hacunuve,
pPacoBYIO UMW HALMOHAamNbHY Bpaxay U T.M.).

— Wma otnpaButensa He [JOIMKHO cofepXaTb  HEeCyLLeCTBYKLWWUA  Unu
danbcmnumMpoBaHHbIM agpec oTnpaBuTens.

- Nmsa oTnpaButena He [OOJDKHO BBOAOWUTb Nonydyartend B 3a6ny>|<p,eHV|e
OTHOCUTESIbHO XapaKkTepa U CyTu npenocraBiideMbIX yCryr ABOHeHTa, OOMmKeH
NO3BOJIATL ornpeaesintb oTnpaBUTENA AAaHHOIO cooOLLeHus.

2.11 MHCTpyKUMa 1 onncaHne yHKLUMoHana onumm «a.Brocekpetapb-TenenHdo»
pa3MeLLeHo B NUYHOM KabuHeTe ABoHeHTa (aa.mts.ru) Ha Bknagke «UHdopmauymsa»
(https://aa.mts.ru/UnAdmin/information.aspx).

2.12 MHCTpyKUMa U1 onucaHwe yHKUMoHana onumn «a.BTtocekpetapb-API»
pasMeLleHo B NMUYHOM KabuHeTe ABoHeHTa (aa.mts.ru) Ha Bkragke «UHdopmaums»
(https://aa.mts.ru/UnAdmin/information.aspx).

2.13 B cnyyae BbisBneHna co CtopoHbl MTC HapyweHun ABOHEHTOM YCNOBUA,
yKkasdaHHbIX B Hactoswem [JOononHUTENbHOM corfaweHMM, B T.4. B peaynbraTte
nonyyeHnst >xanob/npeteH3vn OT TPEeTbUX nuu, 3anpocoB HAA30PHbIX W(KMNn)
KOHTponupyowmx opraHos, MTC Bnpase npuoctaHoBuTb ABOHEHTY OKasaHue Ycnyru
Ha CpOK A0 ycTpaHeHusi ABOHEHTOM BbISIBMIEHHbIX HapyLUEHWA C yBeOOMIIEHUEM
ABOHeHTa, B T.4. nyTeM HanpasreHns ABoHeHTY SMS Ha «EAnHbI MHOroKkaHanbHbIN
HOMeEpP» O TaKOM MPUOCTAHOBIIEHMM.

3. EXEMECAYHASA NMIATA, CTOUMOCTDb YCIYT CBA3UN U NOPALOOK
PACYETOB.

Ycnyra @BToceKkpeTapb MOAMNEXUT onnate B COOTBETCTBMM C  YCIOBUSMMU
TapudHoro nnaHa «@sTocekpeTapb — «MTC» unu @BTocekpeTapb — «Bce cetu» B
3aBUCMMOCTN OT Bblibopa ABOHeHTa:

3.1. TapucHbin nnaH ycnyrm «@BTocekpetapb» - «MTC». [logkniodeHve npu
3anonHeHHoM nyHkTe 3 3aseneHus (Ycnyry «a.sTocekpetapb —MTC» 806aBUTD).

3.2. TapudHbIn NnaH ycnyrn «@BToceKkpeTapb» - «Bce cetu». [lNogknioyeHve npu
3anonHeHHOM nyHKTe 4 3asiBrneHune (Ycnyry «a.BTocekpeTapb —Bce ceTn» 4o6aBuUThb).

a.BTocekpeTtapb — MTC ¢ a.BTocekpeTapb — Bce
HAC (Py6.) MyHkT 3 cetn ¢ HAC (Py6.)
3asBneHus MyHKT 4 3asBneHus



https://aa.mts.ru/UnAdmin/information.aspx
https://aa.mts.ru/UnAdmin/information.aspx

CroumocTb gob6aBneHus ycnyru, pyo. 500.00 500.00
CTOMMOCTb OTKITHOUMEHUSA YyCIyru, pyo. 0.00 0.00
ExemecsuHasa nnata. py6./mec. 400.00 400.00
HanpaBneHus BbI30BOB, coBeplUaeMbIX Yepe3 MOOUIbHYIO ceTb
CToumMocTb MUH. B pamkax 3IM* Mo6 MTC gomaluHuii permoH, py6. 0.40 0.50
CToMMOCTb MUH. NO HanpaBneHuw «cxoasiuian cBsA3b: HOMepa
o 3 0.90 1.40
MTC pomaluHum permoH»>, pyo.
CToumocTb MUH. No HanpaeneHuto «Mcxoaswan ceaA3b: gpyrue
onepaTopbl COTOBOM U (PMKCUPOBAHHOM CBA3M AOMALUHEro 2.50 2.00
pervoHa»®, py6.
CToMMOCTbL MUH. NO HanpaBneHuw «cxopsian cBsA3b: HOMepa
1.40 1.90
MTC Poccus», py6.
CtoumocTb MMH. No HanpaBrieHuto «cxopswas ceasb: Mpynna 12.90 12.90
koMmnaHui MTC B CHIM »8, py6. ' '
g;gumocm MUH. No HanpaBneHuw «Acxogsawas ceasb: Poccusy, 12.90 12.90
C'romgloc'rb MWH. No HanpaBneHuto «Mcxoaswasn cBA3b: CTpaHbl 25.00 25.00
CHIMN»°, py6.
C'roumosz'rb MWH. no Halzg)aaneumo «Ucxopsauwas cBa3b: 42.00 42.00
EBponeiickue cTpaHbi»'®, py6.
CTOMMOCTb MUH. NO Hlalnpaaneumo «Ucxopsauwan cBasb: 63.00 63.00
OcTtanbHble cTpaHbi»!! py6.
CTOMMOCTb MUH. No HanpaBneHrlzlo «Ucxopnwwas cBA3b: 290.00 290.00
CnyTHMKOBbIE CUCTEMbBI CBA3U»1Z pyo.
HanpaBneHusi BbI3OBOB, cOBeplUaeMbIX Yepe3 @BToceKkpeTapb
CTOMMOCTb MUH. B paMKax, a.BTocekpetapb. 3! mo6 MTC 0.40 0.50
AOMaLLHUNA PervoH, pyo6. ’ ’
CtoumocTtb MuH. Mo HanpaBneHuto, a.BTOCEKpeTapb Mcxoaswas
cBasb: PBX? 0.40 0.40
CTouMMOCTb MMH. O HanpaBJIEHUIO «a.BToceKkpeTapb Ucxoasiasn
. o 3 0.90 1.40
cBA3b: Homepa MTC gomawHun pernoH»>, py6.
CTouMMOCTb MMH. O HanpaBJIEHUIO «a.BToceKkpeTapb. Ucxoasiasn
CBA3b: ApYyrue onepaTtopbi COTOBOW U (pUKCUMPOBAHHOW CBSA3U 2.50 2.00
AOMallHero permoHa»*, py6.
CTOMMOCTb MMH. «a.BTOCEKpeTapb — UCMOJIb30BaHMe rofiocoBOro 0.90 1.40
5 . .
MeHI0»>, py6.
CTOoUMMOCTb MMH. MO HanpaBlieHUI0 «a.BTOCeKpeTapb — Npuem
oy 2.40 2.00
dhakcuMUnbHbIX cO06LEHUI»®, py6.
CTOMMOCTb MMH. O HanpaBJIEHUIO «a.BTOCEKpeTapb — 3anucb
7 1.50 1.40
pa3roBopoB»’, pyo6.
CTouMocCTb MMH. MO HanpaBlieHUIo «a.BTocekpeTapb Ucxoaswasn
1.40 1.90
cBA3b: Homepa MTC Poccusy», py6.
CTouMOCTb MMH. MO HanpaBJIEHUIO «a.BToceKkpeTapb Ucxopsiwas 12.90 12.90
cBsa3b: Mpynna komnaHuin MTC B CHIM»8, py6. ' '
CTouMocCTb MMH. MO HanpaBJieHUI0 «a.BTocekpeTapb Ucxoaswasn
12.90 12.90
cBa3b: Poccus», py6.
CToumMoCTb MMH. MO HanpaBJiEHUIO «a.BTocekpeTapb Ucxopswas
. 9 25.00 25.00
cBaA3b: CtpaHbl CHM»®, py6.
CToumMocTb MMH. MO HanpaBlieHUIo «a.BTocekpeTapb Ucxoaswasn
. o 10 42.00 42.00
cBa3b: EBponerickune cTpaHbI»'®, py6.
CTouMOCTb MMH. MO HanpaBJIEHUIO «a.BToceKkpeTapb Ucxopsias 63.00 63.00

cBaA3b: OcTanbHble CTPaHbI»!! py6.




CTouMmMOCTb MUH. NO HanpaBleHU «a.BTocekpeTapb Ucxoasawan

cBsA3b: CNYTHUKOBLIE CUCTEMbI CBA3U»'2 py6. 290.00 290.00

CTOMMOCTb MMH. NO HanpaBneHUIo «a.BTocekpeTapb Mcxoaswas

cBs3b: KoHdepeHums»' py6. 4,00 4,00

a.BTOCEKpeTapb
NapameTpbl SMS™ —MTC c HAC
(Py6.)

ExemecsauyHas nnata 3a BO3MOXHOCTb oTnpasnAate CMC ¢ ucnonb3sosanvem UmeHun 1000
oTnpaBuTtens®®

Bxoaswme SMS® (3a coobeHue) 0.00

a.BTocekpeTapb. Ucxoasawaa SMS: Ha cetb MTC 1,4
a.BTocekpeTapb. Mcxopsawasa SMS: Ha apyrue cetn'’ 1.4
a.BTocekpeTapb. Ucxoasawan SMS: Ha apyrue ceTu cBepx KBOTbI’ 1.4
Ucxoaswee SMS Ha TenecoHbl MeXxAyHapoAHbIX onepaTopoB (3a cooblueHue) 5.25

1 3I'I1 - 3aKpbiTasi rpymnma noab3oBareneit

2BbI30BBI HA HOMEPA BHYTPEHHEro HoMepHOro riana YATC kiuenta

3 Ha moGuiibhbie Tenedonbr aGonenTos MTC JI0MAIIHEro peruoua.

4 Mcxonswue BbI30BbI Ha MOOWIIbHBIE TeeOHbI aGOHEHTOB PYTUX ONEPATOPOB COTOBOI M (PMKCHPOBAHHOI CBA3M IOMALIHEr0 PErMOHA (3/16Ch U IAJIEE MO «COTOBOI» CBA3BIO CIIEAYET NOHMMATB YCIYTH NOABIKHOI pajmnorenedonHoii

cBsi3H, 1107 ¢ it CBA3BIO — 3BOHKH Ha FOPO/ICKUE HOMEPA, C M MECTHOII Tened) ii cBA3M)
5 Tapuduipyercs Kax/blii pa3s, KOIia POUCXOMT OOPALIICHHE K FOJIOCOBOMY MEHIO, HAYHHAS OT NPOMIPhIBAHMS NPUBETCTBEHHOIO WJIM PEKJIAMHOIO CO000ILIE! n3 OCIIE NEPEBO/IA BbI30BA HA OIMH M3 HOMEPOB HA3HAYCHUS
YCIIyrH WJTH OCYLIECTBIACTCS HpHeM ¢ cc it. Bpems 3atp: Ha HHTEJIEKTYalIbHyI0 00paboTKy BbI30Ba (OHCK CBOOOIHOr0 HOMEpA HA3HAYEHHs COITIACHO HACTPOCHHOI JIOrHKe, 00paboTKa YEPHBIX HIH OeIIbIX

CIHCKOB)- TAKKE TAPUPHUMPYETCS 110 IAHHOMY HAIPABIICHHIO.

6Tapuduimpyercs Npu HCNONb30BaHUK GYKIMK NpHeMa ¢ 8 i B HHCTPYKLIMH TO/Tb30BATENS

7Tnata 3a NMOB30BAHKE PECYPCOM 3aIHCH PA3rOBOPOB, OIUIAYHBACTCS TOJIBKO PEIMCTPaLs (3aMHCh) PA3roBOpa, NMEPe/l 3alMChIBAHMEM PAa3roBOPA BIJIIOYACTCS FOJI0COBOE MHPOPMUPOBAHHE 3BOHALIEIO, OT TOM UTO BEJICTCSH 3AIHCh

PasroBOpoB, IAHHOE COO0! Oyzer T ThCS KaK TOJI0COBOTO MEHIO.

8'pynnsl komnaunit MTC B CHI': CITUMC (Ykpanua), 000 UZDUNROBITA (V36exucran), COOO &quot;Mobubhbie TeneCuerempi&quot; (benapycs), BCTI (Typkmenncran), K-Tenexom (Apmenns), Sistema Shyam TeleServices
(Mugms).

9 K 30ne CHI" 0THOCATCA 3BOHKH 110 : Abxasus, Asepoait Apmenns, Benapycs, Ipysus, Kasaxcran, Keipraiscran, Monosa, Tamkukuctan, Typkmenuctan, Vaoexncran, Vpauna, 0xuas Ocerus,

10 K 30me EBponia oTHOCSTCS 3BOHKH 110 HanpaBieHHsM: ABCTpus, Anbanus, Aunoppa, benbrus, Bonrapus, Bocrus i Iepuerosuna, Batukan BenmkoOpuranns, Benrpus, I'epmanns, Iubpanrap, I' I'perms, Janus, U3paums
Wpnanus, Venanus, Uenanus, Wranns, Kunp, Jatsus, Jutsa, Juxrenurreiin, JiokcemGypr, Maxenonns, Mastsra, Monao, Huneprani, Hopserus, Tonbia, Topryraus, Pyssinus, Can-Mapuno, Cepous, Cropaxis, Cloemms,

Typuus, ®apepckue o-sa, Punnsanaus, @paunuus, Xopsatus, Uepnoropus, Yexus, lseinapus, senus, JcToHus u npoune crpanbl EBporbl.

11K 30He OCTATTBHBIC CTPaHb! OTHOCATCA CTpaHbi, He Boweume B 3ony CHI' 1 3ony Epona

12K 1aHHO# 30HE OTHOCATCS 3BOHKH Ha HOMepa CleAyIomux onepatopos: Aeromobile, Cubio, DTAG, Ellipso, Emsat, Global Networks, GlobalStar, Inmarsat, Iridium, MCP, Onair, Oration, Seanet, Thuraya, Upuaym 1 npodux

OIEPATOPOB CITYTHUKOBBIX CHCTEM CBSI3H.

13 JlaHHast CTOMMOCTD OMIIAYHBAETCS C HOMEPA I0CTYNA K Ha ane «(@ beraph». CTOMMOCTh MHHYTBI yKa3aHa 3a OIHOTO JI03BOHMBIIETOCS ydacTHHKa. OGlee Bpems HaX0KICHUA B KoHDepeHImH GyeT

CKABIBATECH 13 (PAKTHUECKOrO BPEMEHH YHaCTHA B KOH(EPCHIIMN KAKIOrO H3 NHIALIC na b MUHYTE KOH(Ep (4 py6.). T: NOMUHYTHAR ¢ GECIUTATHBIM OPOFOM 3 CCKYHIL,

* TapuduKaiys BHI30BOB [0 HAMPABICHIAM «a.BTOCeKpeTaph Mexomsmas cBsi3b: Homepa MTC goMamiHmii pernomn», «a.BTocekperaphb. Mexoasiuas cBsi3b: APYrue onepaTopsl COTOBOI U (PHKCHPOBAHHOI CBSI3H IOMALIHETO PETHOHA»,

«a.Brocexkperapb Mcxomsias cssb: Homepa MTC Poccusi», «a.srocekperaps Mexomsmas cassb: I'pynma kommanuit MTC 8 CHI», «3I'TI M0o6. MTC nomaiunuii perion», «a.srocekperaph Mexonsimas cBs3b: PoccHs» «a.BTOCEKpeTaph

Vexonsmas cssb: Crparsi CHI», «a.Brocekpetaps M cBsb: EBponciickie cTpanb, «a peraps M CB3b: OCTATbHbIC CTPAHEI, «@.BTOCCKETAPh — HCTIONB30BAHIC FOIOCOBOTO MCHIOM, «a.BTOCCKPETaph — 3allHCh

PasroBOpPOBY, «a.BTC Tapb — npHeM ¢ JTBHBL i», «a.sTocekperaph Mcxonsmas cssb: PBX», "3TTI Mo6 MTC nomammuii pernon”, «Mexonsmas cesasb: Homepa MTC nomanmuuii peruony», «Mcxonsmas cBssh: aApyrue

OrepaTophl COTOBO U ii cBA3M '0 pEruoHay, cBsi3b: Homepa MTC Poccusiy, «H cBa3b: ['pynma it MTC B CHI'», «Mcxonsuias cs3b: Poccusi», «Mexomsmias cessb: Ctpanst CHI»,
T casb: E fickue crpansy, «H CB3b: OcTatbHbIE CTpanBD, «HCXoAMIAn cBa3h: CITTHHKOBbIC CHCTEMBI CBA3H» TIOMHHYTHAS, TIEPBHIC 6 CeKYHJL — GecTTaTHO. FICXOMIIIHe BHI30BH UTHTETBHOCTHIO Metee |

MHHYTBI OKPYFJISIOTCS JI0 | MHHYTBI, CBBIIIE | MHHYTBI OTLIAYHBAIOTCA IOMHHYTHO.

14]lnmna oxmoii CMC cocrasisier 70 cumBonoB. Ecim CMC conepskut Gombine dem 70 cumBonio, To aannas CMC nennTes Ha CerMeHTBI: TepBblii 70 CHMBOIOB MOCHE/yIONME KpaTHbIe 69 , HauMHas, y
KasKJIBIi 110 OTAEIBLHOCTH 10 CTOMMOCTH cTaniapTHoit CMC B 70 CHMBOJIOB..

15 Tlox HCIIONB30BAHHEM UMEHH OTHPABUTENS ITOHUMACTCs JOOABICHHE HMEHH OTIIPABHTEI, Ha 3aKmajke «Onpasurenn» B uHTepdeiice ynpasiaenus ycuyroii https://aa.mts.ru/boxadmin/smssenders.aspx. J{06aBHTb MOXHO TONBKO OJHO

WM, YA HH W3MEHUTH MM OTHABHTEIA BOSMOYKHO TOTBKO M0 MCTEHSHHIO MCATIA C JaThi BHIOOpA 1MeHH. Exevecsumnas mata 3a BosMosKHOCTS onpasaats CMC ¢ wero: venn, npH MoK B
MOIHOM 00beMe U Ka?l(,!lblﬁ MecsL €IMHOBPEMEHHO (pﬂ]OBLIM TUIATEKOM B IOJTHOM OGLCMC), HayuHas CO CJIEAYIOLEro Mecsma 1ocie MoAKIOYEHHS, B JICHb, COOTB&’I‘CTB}’IO“—(HFK JlaTe MOJAKIKOYCHHUS. Ornpam(a He BO3MOXKHO 0e3 Mimenn
OTIPABUTENS.

16 Vxasana Gasosas crommocts CMC Ge3 6e3 BHOpaHHBIX ( eCTH He MOTKTIONSHB ONIMM YKa3HHEIE MyHKTax 3.4, 3.5.10 HacTosmeii opepTer)

17 Tapu¢ pacnpoctpansiercst Ha POCCHIICKHX MOOHIIBHBIX OIEPaTOpOB Ha TeppHTOpUH PO

LleHbl yka3aHbl B pybnsix ¢ yuetom HOC.



https://aa.mts.ru/boxadmin/smssenders.aspx

3.3. JononHutenbHbIe OMNUUN:

3.3.1. lononHuTtensHas onunsa «a.BeTocekpetapb-API» - [MogknioyeHne npu 3anonHeHHOM
nyHkte 5 3assnenus (Ycnyry «a.BTocekpetapb -—-API» po6aButb). [lnata 3a
nonb3oBaHWe onumen «a.Brocekpetapb-APl» npu ycrnosum BbiGOpa AaHHOW onumw,
BKIMIOYEHA B EeXeMecA4Hyl nnaty 3a ycnyrim «@BtocekpeTtapb-MTC»  unu
«@BTOoCcekpeTapb-Bce cetu». ®akT npegoctaBneHns  OOMOSTHUTENbHOW — ONUUK
«@BTOCcekpeTapb-API» nogTeBepXgaeTca HanpasrieHMeM Ha agpec 3reKTPOHHOW MoYTHl,
yKasaHHbI B 3asBNeHumn, coobLLEeHNS C JTOTMHOM U NaposnemM.

3.3.2. [ononHutenbHas onuus «a.BTocekpeTapb-TeneuHdo» - [logknoyeHne npwu
3anoniHeHHOM nyHkTe 6 3asBneHna (Ycnyry «a.BTocekpeTapb —TenenHcgpo» AobaBuTb).
Mnatexun 3a nNonb3oBaHWe onuuen «a.BTocekpeTapb-TenenHdo» npu ycnosun Bolbopa
[JAaHHOW Onunn:

a.BTocekpeTapb — TeneuHdo c HOC (Py6.)
MyHKT 6 3asBneHus

CtoumocTb fo6aBneHus ycnyru, pyo6. 500.00
CTOMMOCTb OTKMIOYEHUA ycnyru, py6. 0.0
ExxemecsiyHas nnata. py6./mec. 600.00

dakT npegocTaBneHVWss  OOMOSHUTENbHOW  onuMn  «@BTOCceKpeTapb-TenenHogpo»
noaTBepXaaeTcsl HanpaBfieHMEeM Ha ajpec 3fIeKTPOHHOM MNOYThbl, YKasaHHbI B
3asBneHuun, coobLLeHns ¢ IOrMHOM 1 NaporieM.

Mpwn nposegeHumn ABOHEHTOM SMS-kamnaHui B pamkax onuuu
«a.BTOCEKpeTapb_TenemHdo» CTOMMOCTb YCNYyr CBA3W MO MOMb30BAHUIO YKa3aHHOW
onumuen ykasaHbl B n. 3.4. n B n. 3.5.10. HacToswero JONONHNUTENbHOrO CornalleHus.
3.3.3 [ononHutenbHasa onuusi «a.BTocekpeTapb-ddheKTUBHOCTbY [loakntoveHne npu
3anonHeHHoM nyHkTe 7 3assneHuns (Ycnyry «a.BTocekpeTapb—33d¢peKTUBHOCTbY»
pob6aBuTtb). natexmn 3a nonb3oBaHME OMNuUMEN «a.BToceKkpeTapb-O¢pheKTUBHOCTLY
npw ycnosuu Bbibopa AaHHOW ONuuK:

a.BTocekpeTapb — achcekTnBHocTb ¢ HOC
(Py6.) NyHKT 7 3asBneHus

CroumocTtb go6aBneHus ycnyru, py6. 100.00
CTOMMOCTb OTKNIOYEHUA ycnyru, pyo6. 0.0
ExemecsiuHasa nnata. py6./mec. 100.00

dakT npegocTaBneHnss AOMNOSNHUTENBHOM onuun «@BToceKkpeTapb-O¢pheKTUBHOCTLI»
noaTBepXaaeTcsl HanuMyMeM COOTBETCTBYIOLWEro (pyHKUMOHaNa B JIMMHOM KabuHeTte
ycnyrm (@BTOCeKpeTapb No agpecy https://aa.mts.ru B pasgene «CraTUcTUKa»
https://aa.mts.ru/UnAdmin/statistics.aspx.

LleHbl yka3aHbl B pybnisix ¢ yuetom HIOC.

3.4 MNMporpeccuBHasn wkana Tapudukaunmm SMS* (Cten — Tapucumkaums)
MopgkntoyaeTcs npu  3anofnHeHHoM nyHkTe 8 3asenenus («TapuduumpoBaTb no
NpPoOrpecCMBHOM LLKane).

MapameTpbl onumn:

Mogkntovaetca naket « SMS-tpaduk. Maketr SMS 6250+»

Konunuecteo SMS (naket SMS) BKNIOYEHHbIX B

ExxemecauHas nnata? ¢ HAC py6./mec. %
eXXeMeCAYHYIo nnaty

SMS-Tpaduk. Maker SMS 6250+ 5900 6250

Mo wncdepnaHum naketa «SMS-tpacduk. NMaker SMS 6250+» no umcyepnaHum naketa
TapumrKaLma oCcyLLECTBNAETCS COrMacHoO Tabnuubl HKeS:

Konunuectso SMS*, oTNpaBAeHHbIX B OTYETHOM Croumoctb 1 SMS* B ware ceepx
nepuoge (war) MUHUMaNbHOrO 3HaueHus (py6., c HAC)



https://aa.mts.ru/

Ot 6251 po 100 000 0.94
Ot 100 001 o 300 000 0,77
Ot 300 001 a0 3 000 000 0.63
Ot 3 000 001 0,5

MporpeccusHas Wwkana Tapudukaumm SMS n Maketsl SMS (NyHKT 3.5.10 gaHHOM odepTbl) ABNAOTCA B3aMMOUCKAHOYAEMbIMMU.
2 ExXemecAYHan nsiaTa 3a nakeTbl SMS cnucbIBaeTCA Npu NOAK/IOYEHUNU B NOJHOM 0bbeme M fanee KaxAbli MecAl, eAMHOBPEMEHHO (pasoBbim
NAaTeXKoM B NOJIHOM 06bEME), HAaUMHaA CO CeAyIoLEero Mecsila Noc/ie NOAK/YEHUs, B IeHb, COOTBETCTBYIOLMI AaTe NOAK/IOYEHUA NaKeTa
3[leicTyeT B TeyeHue 30 CyTOK C AaTbl NOAKNOYEHMA NakeTa «SMS-Tpaduk. MakeT SMS 6250+», no uctedeHmm 30 CYTOK LWKaNa HauMHaeT

Tapl/ld)VILl,l/IpOBaTbCﬂ C MAKCMMaA/ZIbHOTO 3Ha4YeHuA.

40nnHa opgHoit CMC coctasnset 70 cumonios. Ecnv CMC copeput 6onbuwe Yyem 70 cimBooB, To gaHHas CMC genuTca Ha cermeHTbl: nepsblii 70
CMMBO/IOB Nocneaylowme KpaTHble 69 cMMBONAM, HauMHas, TapuduLMpyemMble Kaxabli No OTAENbHOCTM MO CTOMMOCTM cTaHgapTHon CMC B 70

CMMBOJIOB.

3.5 MNakeTHbIE NpeanoXeHus:

3.5.1 NakeTbl MTC- MNoakntoveHne npu Hanuyum oTMeTkn B Tabnuue 1 ¢ Bbibopom nakeTta
cooTBeTcTBYylOWEero HomuHana B 3aasneHun («MTC nakeT XXX» nob6aBuTb).

MTC nakeT 500 c MTC naket MTC naket MTC naket 4000 | " MTC naket
HAC (Py6.) 1000 c HAC 2500 c HAC c HAC (Py6.) 10000 c HOAC
Ta6nuua 1 (Py6.) (Py6.) Tabnuua | Ta6bnuua 1 (Py6.)
3aaBneHus Ta6nuua 1 1 3aaBneHus 3aaBneHus Ta6bnuua 1
3anBneHus 3anBneHus
CToumocTb Ao6aBneHus ycnyru, py6. 0 0 0 0 0
CTOMMOCTbL OTKNIOYEHUSA yCcnyru, pyo6. 0 0 0 0 0
*
ExxemecsiuHasa nnarta* py6./mec. 500 900 2100,00 3300 7700
KonuyecTtBo MUHYT (NakeT MMHYT) BKITIOYEHHbIX B
aBOHEHTCKYIO NNaTy 500 1000 2500 4000 10000
CToMMOCTb MUHYTbI B paMKax nakeTa, pyo6. 0 0 0,00 0 0
CTOMMOCTb MUH. B paMKax, a.BTocekpetapb 3l Mo6 MTC
[OMaLUHUA PEerMoH cBepx nakeTa, py6. 0,35 0,30
0,4 0,33 0,25
CTOMMOCTbL MUH. MO HanpaBrieHUIo «a.BTocekpeTapb
Ucxopswan cBsAsb: Homepa MTC aomallHUIA permoH» cBepx 0,75 0,70
nakera, py6. 0,8 0,73 0,65
CTOMMOCTbL MUH. MO HanpaBreHUIo «a.BToceKpeTapb.
Wcxopsuwan cBAsb: Apyrue oneparopbl COTOBON U 23 2,20
(PUKCMPOBaAHHON CBA3U AOMALLUHEro permoHar, py6. 2,4 2,25 2,1
CTOMMOCTb MMH. «a.BTOCEKpeTapb — UCNONb30BaHue 075 0.70
rofiocCOBOro MeH» CBepx nakeTa, py6. 0,8 ! 0,73 ! 0,65
CTOMMOCTb MVH. NO HaNpaBIeHUIO «a.BTOCEKpeTapb — 3annchb
1,15 1,10
pa3roBopoB» CBepXx nakeTa, py6. 1,2 1,13 1
CTOMMOCTbL MUH. NO HanpaBreHUIo «a.BTocekpeTapb — npuem
haKCMMUNBHBIX COOBLLEHMNI», PY6. 2,20 2,10
2,3 2,15 2
CTOMMOCTbL MUH. MO HanpaBreHUto «a.BTocekpeTapb 195 1.20
Ucxopswas cBA3b: Homepa MTC Poccusi» cBepx naketa, py6. 1,3 ! 1,23 ! 1,15
CTOMMOCTb MUH. I'I.o HanpaBneHuto, a.BToceKpeTapb 0.4 04 0.40 0.4 04
Ucxopsawasn cease: PBX
CTOMMOCTbL MUH. NO HanpaBreHUto «a.BTocekpeTapb
Ucxopsuwan ceasb: Mpynna komnannn MTC B CHIM», pyo6. 12,90 12,90 12.90 12,90 12,90
CTOMMOCTb MUH. NO HanpaBrieHUo «a.BToceKpeTapb
Ucxoaswan cBssb: Poccusy, py6. 12,90 12,90 12,90 12,90 12,90
CTOMMOCTb MUH. NO HanpaBreHUo «a.BToceKpeTapb 25,00 25,00 25,00 25,00
Ucxopsawas cBAsb: CtpaHbl CHM», py6. 25,00
CTOMMOCTb MMH. No HanpaBneHmio «a.BTocekpeTape 42,00 42,00 42,00 42,00
Ucxopsawasn cBA3b: EBponelickue cTpaHbi», pyo6. 42.00
CTOMMOCTb MUH. n.o HanpaBreHuIo «a.BTocekpeTapb 63,00 63,00 63,00 63,00
Ucxopswan ceasb: OcTanbHble CTpaHbI» pyo6. 63,00
CTOMMOCTb MUH. n.c: HanpaBreHuIo «a.BTocekpeTapb 290,00 290,00 290,00 290,00
Ucxopsawas cBA3b: CNnyTHUKOBbIE CUCTEMbI CBA3U» PYy6. 290.00

HanpaBneHusi, BKIOUYeHHbIe B MaKeT MUHYT: a.sTocekpeTtapb. 3T mob MTC gomaluHuit pervoH, «a.sTocekpetapb Mcxoaaias censb:
Homepa MTC fomallHKIA permoH», «a.BTocekpeTtapb Mcxoaawan ceasb: Homepa MTC Poccun», «a.BTocekpeTapb — npuem GakCMMUIbHbIX
cooblLLeHunIi», «a.BTOCEKPETapb — UCNOb30BaHME FOI0COBOIO MEHIO», «a.BTOCEKPETapb — 3anuncb pa3roBopos»
HanpaBneHusi, He BKIlOYEeHHbIe B NaKeT MUHYT: «a.BTOCEKpeTapb. Mcxoanawan ceA3b: Apyrie onepatopbl COTOBOM M GUKCUMPOBAHHOM CBA3N
LOMALUHEro permoHa», «a.sBTocekpetapb Mexoaawan ceasb: Mpynna KomnaHuin MTC B CHIM », «a.BTocekpeTapb Mcxogawias ceasb: Poccusay,
«a.BToceKkpeTapb Ucxopawan casb: CTpaHbl CHIM», «a.BTOCEKpeTapb Mcxoasnlian ceasb: EBponeiickme cTpaHbl», «a.BToceKpeTapb Mcxoanllan cessb:




OcTanbHble CTpaHbl», «a.BTOCEKPeTapb Mcxoaawan ceasb: CryTHMKOBbIE CUCTEMBI CBA3MY «a.BTOCEKpeTapb Mcxoaawan ceasb: PBX», "3IM mob MTC
OOMaLLHUIA pernon”, «Mcxopalan ceasb: Homepa MTC foMalLHUIA pernoH», «Mcxogalan cesasb: ApyrMe onepaTopbl COTOBON U GUKCUPOBAHHOWM
CBA3U JOMALLHEro permoHay, «Mcxoaawas ceasb: Homepa MTC Poccusa», «Ucxoaaiian ceasb: Fpynna komnaHuini MTC B CHIM», «Mcxoaawas cBAsb:
Poccuar, «Ucxopaian ceasb: CtpaHbl CHM», «Mcxoaalan ceasb: EBponelickue cTpaHbl», «Mcxoaaian ceasb: OcTanbHble cTpaHbly, «Mcxoaaian
cBA3b: CNYTHUKOBbIE CUCTEMbI CBA3UY

*pu NOAKNIOYEHUM NAKeTa exXeMecAYHas Nna1aTa 3a MHOTOKaHa/IbHbIi HOMEp OCTaeTCcA COrNacHo BbIbpaHHOro Tapuda ycnyru (« @BTocekpeTapb —
MTC. ExxemecauHana nnaTa 3a nakeTbl MUHYT « MTC naket 500», «MTC naket 1000», « MTC naket 2500», «MTC naket 4000», «MTC naket 10000»,
CMUCbIBAETCA NPU NOAKNOYEHMUMN B MOIHOM 06bEME U KaxKAblii MecAL, eAMHOBPEMEHHO (Pa30BbIM NAATEXOM B NOJHOM 06bEME), HAUMHaA Co
cnefylouiero mecaua nocne NoAKAOYEHUA, B leHb, COOTBETCTBYIOLMIA AaTe NOAKOYEHNA NaKeTa.

LleHbl ykasaHbl B pybnisix ¢ yuetom HOC.

3.5.2 MakeTbl «Bce cetn» - MogkntoveHme npun Hanu4mm otMeTkn B Tabnuue 2 ¢ Bbibopom
naketa COOTBETCTBYoLEro HommHana B 3assneHumn («Bce cetn naket XXX» no6aBuTthb).

Bce ceTu naket Bce cetn Bce cetn Bce cetn Bce cetn
500 c HAC (Py6.) naket 1000 c nake12500 c nakeT 4000 c nakeTt 10000 c
Tabnuua 2 HAC (Py6.) HAC (Py6.) HAOC (Py6.) HAOC (Py6.)
3aaBneHus Ta6nuua 2 Tabnuua 2 Ta6bnuua 2 Ta6bnuua 2
3asiBneHus 3asBneHus 3aaBneHus 3anBneHus
CtoumocTb fo6aBneHus ycnyru, py6 0 0 0 0 0
CTOMMOCTb OTKNIOYEHUsA ycnyru, py6 0 0 0 0 0
EXxemecsiuHas nnaTta* py6.lmec. 650 1200 2850,00 4500 10500
KonuyecTtBo MUHYT (NakeT MMHYT) BKITIOYEHHbIX B 500
aboHeHTcKyto nnaty* 1000 2500,00 4000 10000
CTOMMOCTb MUHYTHI B pamMKax nakeTa, py6. 0 0 0,00 0 0
CToMMOCTb MUH. B pamKax, a.BTocekpetapb. 3Tl mo6 MTC 05
AOMALUHUIA PErMoH CBepx nakeTa, py6. ' 0.45 043 04 035
CTOMMOCTb MUH. NO HanpaBfeHUo «a.BTocekpeTapb
Ucxopswas cBA3b: HoMepa MTC gomaliHUi perMoH» cBepx 1,25
naketa, py6. 1,2 1,18 1,15 1,1
CTOMMOCTb MUH. NO HanpaBlieHUIo «a.BTOCeKpeTapb.
Ucxopswas cBA3b: apyrve onepaTtopbl COTOBOM U 18
hUKCMpoBaHHON CBA3M AOMAaLLHEro permoHa» cBepx nakera, '
py6. 17 1,65 1,6 15
CTOMMOCTb MMH. «a.BTOCEKpeTapb — UCNONb30BaHue 125
roriocoBOro MeH» CBepx nakeTa, py6. ’ 12 118 115 11
CTOMMOCTb MMH. NO HanpaBlieHUI0 «a.BTOCEeKpeTapb — NpuemM 18
chakCMMUNBbHBbIX COOGLLEHUII» CBepX nakeTa, pyo6. ! 17 165 16 15
CTOMMOCTb MUH. NO HanpaBlieHUIo «a.BTOCeKpeTapb — 3anuchb 120
pa3roBopoB» CBepx nakeTta, py6. ’ 115 113 11 1
CTOMMOCTb MMH. NO HanpaBlieHUo «a.BToceKpeTapb 17
Ucxopsuwan cesAsb: Homepa MTC Poccusi» cBepx naketa, py6. 16 1,55 15 1.4
CTOMMOCTb MMH. I'I.o HanpaBreHuio, a.BTocekpeTapb 04 0.4 0.40 04 04
Ucxopsawas ceasb: PBX
CTOMMOCTb MUH. NO HanpaBrieHUo «a.BToceKkpeTapb
Ucxopswas cBAsb: Mpynna komnanuit MTC B CHIM», py6. 12,90 12,90 12,90 190 190
CTOMMOCTb MUH. "f’ HanpaBneHulo «a.BTocekpeTapb 12,90 12,90 12,90 12,90
Ucxoasiwan cesasb: Poccus», py6. 12,90
CTOMMOCTb MUH. NO HanpaBrieHUo «a.BToceKpeTapb
Ucxopswasn cesAsb: CTtpaHbl CHM», py6. 25,00 25,00 25,00 25,00 25,00
CTOMMOCTb MUH. "f’ HanpasIieHuIo «a.BTocekpeTaph 42,00 42,00 42,00 42,00
Ucxopsuwan cesasb: EBponeickue cTpaHbl», pyo. 42.00
CTOMMOCTb MUH. "f’ HanpaBneHulo «a.BTocekpeTapb 63,00 63,00 63,00 63,00
Ucxopsuwan ceasb: OcTanbHble CTPaHbI» pyo6. 63.00
CTOMMOCTb MUH. "f’ HanpaBreHulo «a.BTocekpeTapb 290,00 290,00 290,00 290,00
Ucxopsuwan cBAsb: CNyTHMKOBLIE CUCTEMbI CBA3W» PY6. 290.00

HanpaBneHus, BkntoYeHHbIe B NakeT MUHYT: a.BTocekpeTtapb. 3T mo6 MTC fomaluHWi peryoH, «a.BTocekpeTapb Mexoaauan ceasb:
Homepa MTC fomallHKIt permoH», «a.BTocekpeTtapb Mcxoaawas ceasb: Homepa MTC Poccua», «a.BToceKkpeTapb. Mcxoaawan ceAsb: agpyrue
onepaTopbl COTOBOM M GUKCUPOBAHHOM CBA3M LOMALLHENO PErMOHa», «a.BTOCEKPETAPb — NPUEM GaKCUMMUBbHBIX COOBLLEHMITY, «a.BTOCEKpETapb —
MCMNO/Ib30BaHWE r0I0COBOIO MEHIO» , «a.BTOCEKPeTapb — 3anuncb pasroBopos»

HanpaBneHus, He BKIOYeHHbIE B NAKeT MUHYT: «a.BTocekpeTapb Mcxoaswwas caasb: Mpynna komnanuit MTC 8 CHIM », «a.BTOCEKpETapb
Ucxopawwan ceasb: Poccuay, «a.sTocekpeTtapb Mexoaawan ceasb: CTpaHbl CHIM», «a.BTOCEKpETapb Mcxoaawan cA3b: EBponeinckmne cTpaHbi»,
«a.BToceKpeTapb Ucxopawan ceasb: OcTanbHble CTpaHbI», «a.BTocekpeTapb Mcxoaawas cBasb: CNyTHUMKOBbIE CUCTEMbI CBA3UY» «a.BTOCEKpPeTapb
Ucxopawwan ceasb: PBX», "3IM mob6 MTC gomawHuin pernoH", «Mcxoaawan ceasb: Homepa MTC goMalwHUIN pernoH», «Mcxoaawian ceasb: apyrue
onepaTopbl COTOBOW M GUKCUPOBAHHOWM CBSA3U AOMALLIHEro perMoHa», «Mcxoaawan ceasb: Homepa MTC Poccusa», «Mcxoaawan ceasb: Mpynna
KomnaHuii MTC B CHIM», «Mcxoanawan ceasb: Poccusa», «Mexopawan ceasb: Ctpanbl CHM», «Mcxoanwan ceasb: EBponeickue cTpaHbl», «Mcxoaawas
cBA3b: OcTanbHble cTpaHbl», «Mcxoaawas cBAsb: CNYTHUKOBbIE CUCTEMbI CBA3U»

*MNpy NOAKNIOYEHUN NAKETA EXXEMECAYHAA N1aTa 33 MHOTOKAHa/IbHbIM HOMEpP OCTAeTCs COrNacHo BbibpaHHOro Tapuda ycayru (« @sTocekpeTtapb —
MTC. ExxemecAauHan nnaTa 3a NakeTbl MUHYT «Bce ceTn naket 500», «Bce cetn nakeT 1000», «Bce ceTn naket 2500», «Bce ceTn naket 4000», «Bce




ceTn naket 10000», cnucbiBaeTcA Npu NOAKNOYEHMMN B NONHOM O6beME M Kax bl Mecsl, eAMHOBPEMEHHO (Pa30BbIM NAATEXOM B MOJIHOM
o6beme), HauMHan Co CaeaytoLEero MecaLa Noc/ae NOAK/IYEHNs, B AeHb, COOTBETCTBYIOLLMIA AaTe NOAKNOYEHUA NaKeTa.

LleHbl yka3aHbl B pybnisx ¢ yuetom HOC.

3.5.3 MNakeTbl «PBX» - [MogkntoyeHne npu Hannm4mm otmeTku B Tabnuue 3 ¢ BbiGopom
nakeTa COOTBETCTBYyOLWEero HomvHana B 3assneHunn («PBX naketr XXX» no6aButb).

"PBX naket "PBX nakeTt "PBX nakeTt "PBX naket "PBX naket "PBX naket "PBX nakeTt
1000"c HAC 5000" c HOC 10000"c HOC | 25000" c 100000"c 500000" ¢ 1000000"c
(Py6.) (Py6.) (Py6.) HAOC (Py6.) HAOC (Py6.) HAOC (Py6.) HAOC (Py6.)
Ta6nuua 3 Tabnuua 3 Tabnuua 3 Ta6nuua 3 Tabnuua 3 Tabnuua 3 Ta6nuua 3
MpunoxeHus MpunoxeHus Mpunoxenusa | Mpunoxenusa | Mpunoxenusa | MpunoxeHus MpunoxeHus
1K 1K 1K 1K 1k 1K 1k
HacTosiwen HacTosien HacTosien HacTosLen HacTosilen HacTosiwen HacTosiLen
OdbepTe OdpepTe OdpepTe OdbepTe OdbepTe OdhepTe OdbepTe
CTonmocTb Ao6aBneHus ycnyru, py6. 0 0 0 0 0 0 0
CTOMMOCTb OTKNIOYEHUA ycnyru, py6. 0 0 0 0 0 0 0
ExemecsiyHas nnaTta* py6./mec. 400 1750 3000 6250 20000 90000 150000
KonuyecTtBo MUHYT (NakeT MUHYT) . 1000 5000 10000 25000 100000 500000 1000000
BKJTHOYEHHbIX B aBOHEHTCKYI0 nnarty
CTOMMOCTb MUHYThI B paMKax nakeTa, 0 0 0 0 0 0 0
pYyo.
CTOMMOCTb MUH. NO HanpaBrieHUIo 0,35 0,30 0,25 0,2 0.18 0.15 0.10
«a.BTocekpeTapb Mcxopswas cBA3b:
PBX» cBepx nakeTa, py6.

HanpagneHus, BKNIOYEHHbIE B NaKeT MUHYT: «a.BTOCeKpeTapb Mcxoaaluas ceasb: PBX». Mog PBX cneayet nonwumats - Y ATC kimeHTa
(yupexneHuyeckasi aBTOMaTH4YECKasi TeJie()OHHAsI CTAaHIIU)

*TIpM NOAKNIOYEHUM NAKETA EXKEMECAYHAA NaTa 33 MHOTOKaHa/IbHbIM HOMEpP OCTAeTCs COrNacHo BbibpaHHOro Tapuda ycnyru (« @sTocekpeTtapb —
MTC. ExxemecayHas nnaTa 3a nakeTbl MMHYT «PBX naket 1000», «PBX nakeTt 5000», «PBX nakeTt 10000», «PBX naket 25000», «PBX naket 100000»,
«Bce cetTn naket 500000», «Bce ceTv naket 1000000», cnucbiBaeTCA NPU NOAKIIOYEHWUM B MONHOM O6beME U KaxKabIN MecAL, eAUHOBPEMEHHO
(pa3oBbIM NiaTeXKOM B NONHOM 06 bEME), HAUMHAA CO CNEeAYIOLWEro MecALa NoC/ae NOAKIIOYEHNS, B AeHb, COOTBETCTBYIOLLMIA AaTe NOAKNOYEHUA

nakeTa.
LleHbl ykasaHbl B pyonsix ¢ yuetom HOC.

3.5.4 MNakeTbl «[lapTHep» - MNogknovyeHne npy Hanuyuum oTMeTkn B Tabnuue 4 ¢ Bbibopom
naketa cCoOOTBeTCTBYoLEero HommHarna B 3assneHuu («MaptHep_XXX» nob6aBuTh).

MapTtHep_10000 c HAC
(Py6.) Tabnuua 4

MapTHep_25000 c
HAC (Py6.) Ta6nuua

MapTtHep_50000 c HAC
(Py6.) Tabnuua 4

MapTtHep_100000 c HAC
(Py6.) Tabnuua 4

3anBneHus 4 3asBneHus 3anBneHus 3anBneHus

CToMMOCTb A06aBneHus ycnyru, py6. 0 0 0 0
CTOMMOCTb OTKIIIOYEHUSA yCIyru, py6. 0 0 0 0
ExemecsiuHas nnarta* py6./mec. 11800 29000 57000 113500
KonuyecTBO MMHYT (NaKeT MUHYT), BKIOYEHHbIX 10000
B aGOHEHTCKYI nnaty* 25000 50000 100000
CTOMMOCTb MUHYTbI B paMKax nakeTa, py6. 0 0 0 0
CTOMMOCTb MUH. B pamKax, a.BToceKkpeTaphb.
3IM mo6 MTC gomaluHui permoH cBepx nakeTa, 0,30
py6. 0,25 0,20 0,18
CTOMMOCTb MUH. O HanpaBneHuo
«a.BTocekpeTapb Mcxopasiuasn cBaA3b: HOMepa 1,00
MTC pomawHuit permoH» cBepx naketa, py6. 0.90 0.80 0.70
CTOMMOCTb MUH. MO HanpaBneHuto
«a.BTocekpeTapb. Ucxoasiwas cBa3b: apyrue 130
onepaTopbl COTOBOW M (hKCUPOBaHHOW CBA3N !
AoMallHero permoHa» cBepx nakeTra, pyG. 1,25 1,20 1,15
CTOMMOCTb MUH. O HanpaBneHuo
«a.BToCceKkpeTapb Mcxopsilan cBa3b: HoOmepa 1,10
MTC Poccusi» cBepx nakera, py6.

1,05 1,00 0,95

HanpaBneHusi, BKIlOYEHHbIe B MaKeT MUHYT: a.sTocekpeTtapb. 3T mo6 MTC gomaluHWit pervoH, «a.sTocekpetapb Ucxoaaiuas censb:
Homepa MTC AoMaLLHKIA pEerMoHY», «a.BTOCEKpeTapb Mcxoaawas ceasb: Homepa MTC Poccua», «a.BToceKkpeTapb. Mcxoaalan ceasb: apyrue

onepaTopbl COTOBOM 1 GUKCUPOBAHHOM CBA3M AOMALLHErO PervoHa»

HanpaBneHusi, He BKNOYeHHbIe B NaKeT MUHYT: «a.BToCeKpeTapb Mcxoasawas ceasb: Mpynna komnanuit MTC 8 CHI», «a.BTOCEKpETapb
Ucxopsaiwan ceasb: Poccuan, «a.BTocekpeTapb Mexopawas ceasb: CTpaHbl CHIM», «a.BTOCcEKpeTapb Mcxopaluan ceasb: EBponeickue cTpaHbl»,
«a.BToceKkpeTapb Ucxopawan ceasb: OCTanbHble CTpaHbI», «a.BToceKpeTapb Mcxoaawas ceasb: PBX», "3 mob MTC gomaluHuii pervon”,
«Mcxoaawan ceAsb: Homepa MTC goMalLHWIA PernoH», «McxoaaLLan cBA3b: Apyrue onepaTopbl COTOBOM U GUKCUPOBAHHOM CBA3N AOMALLIHErO
pernoHa», «Mcxoanawan ceAsb: Homepa MTC Poccun», «Mcxoaauwan ceasb: Fpynna komnaHuii MTC B CHIM», «Mcxoaauwan ceasb: Poccunay,
«Mexoanawan ceasb: CTpaHbl CHM», «Ucxopalan ceasb: EBponeiickue cTpaHbl», «Mcxoaauwan ceasb: OcTanbHble cTpaHbl», «Mcxoanuwan ceasb:
CnyTHUKOBbIE CUCTEMbI CBA3WY», «a.BTOCEKPETAPb — UCMO/Ib30BAHME r0IOCOBOTO MEHIO», «a.BTOCEKpeTapb — npuem GakCMMUIbHBIX COOBLLEHNITY, ,

«a.BTOCEKPETApb — 3aNnCcb Pa3roBopoB».

ExxemecAyHanA nnata 3a nakeTbl MUHYT «MapTHep_10000», «MNapTHep_25000» «MapTtHep_50000» «MapTtHep_100000» cnucbiBaeTca Npu
NMOAK/OYEHUN B MONHOM 06beme U Kaxk bl MecsiL, eAMHOBPEMEHHO (Pa3oBbIM MJIATEXXOM B NMOJIHOM 06beMe), HauMHasA Co CaeayHoLLero mecaua
nocne NOAKAOYEHUA, B leHb, COOTBETCTBYIOWMI JaTe NOAKIIOYEHNA NakeTa. TapudnKaLma HanpasieHUN, BKAOYEHHBIX B NaKeT BHYTPU NakeTa
(pacxon akkyMmynaTopa nNakeTta) NOCEKYHAHAsA, TapUdUKaLIMA HanNpaBAeHWI, BKAOYEHHbIX B MaKeTbl CBEPX JIMMUTOB NaKeTa - NOCEKYHAHaA C NepBoi

MWHYTbI pa3roBopa, 6ecnnaTHbI NOPOr COCTAaBAAET 6 (LECTb) CEKYHA,
LleHbl yka3aHbl B pybnsix ¢ yuetom HOC.




3.5.5 MNakeTbl «3anucby - NoaknioyeHne npu Hanu4umM oTMeTKM B Tabnuue 5 ¢ Bbibopom
nakeTa COOTBETCTBYOLEro HoMMHana B 3assneHum («3anucb XXX» Ao6aBuUTb).

3anuck 5000 ¢ | 3anuce 10000 3anuck 50000 3anucb 3anucek 3anucek 3anuck 3anucb
HAOC (Py6.) c HAC (Py6.) c HAC (Py6.) 100000 c HAC 150000 c HAC 200000 c HAOC 350000 c HAC 500000 c HAC
Ta6bnuua 5 Ta6nuua 5 Tabnuua 5 (Py6.) (Py6.) (Py6.) (Py6.) (Py6.)
3anBnexus 3 3 Ta6nuua 5 Ta6nuua 5 Ta6nuua 5 Ta6nuua 5 Ta6nuua 5
3asBneHus 3asBneHus 3asBneHus 3asBneHus 3asBneHus
CTOMMOCTbL fioGaBneHus ycnyru, pyo6. 0 0 0 0 0 0 0 0
CTOMMOCTb OTKIKOYEHUA yCcnyru, py6. 0 0 0 0 0 0 0 0
ExemecsauHas nnata* py6./mec. 4500 8500 40000 75000 105000 120000 192500 250000
KonnuyecTBO MUHYT (NakeT MUHYT), 150000 200000 350000 500000
BKITIOYEHHbIX B aéo:leu'rcxym n¥1a)1'y* 5000 10000 50000 100000
CTgVIMOCTb MWUHYTbI B paMKax naketa, 0 0 0 0 0 0 0 0
PYyo.
CTOMMOCTb MUH. O HanNpaBreHUo 0.60 0.55 0.50 0.45
«a.BTOCeKpeTapb — 3an1cb 0.85 0.80 0.75 0.70
pa3roBopoB» CBepX nakeTa, py6.

HanpaBneHus, BKAIOUEHHbIE B MAaKET MUHYT: «a.BTOCEKPEeTapb — 3aMMCb Pa3rOBOPOBY.
ExemMecsayHas nnata 3a nakeTbl MUHYT «3anucb 5000», «3anuck 10000», «3anuck 50000», «3anuck 100000, «3anuck 150000, «3anuck 200000,
«3anucb 350000, «3anuck 500000, cnvcbiBaeTCs NPy NOAKIOYEHNM B MONTHOM 06beMe U Kaxabli MecsiL, eAMHOBPEMEHHO (Pa30oBbIM NNaTeXoM B
NosfIHOM 0GbeME), HauMHas Co CriefyHoLEero Mecsilia nocrne NoAKMoYeHUs!, B AeHb COOTBETCTBYIOLLMIA aTe NoAKIoYeHns naketa. Tapudukauus
HanpaBneHWin BKITIOYEHHbIX B NaKeT BHYTPW NakeTa (pacxop akkyMynsitopa nakeTta) NnocekyHaHasl, Tapudukaumus HanpaeneHnin BKIOYEHHbIX B NaKeTbl
CBepx NMMMUTOB NakeTa NOMUHYTHasi C NepBO MUHYTbI pa3roBopa becnnaTHblii nopor cocTaBnsieT 6 (LUeCTb) CEKyHA.

LleHbl ykazaHbl B pybnisix ¢ yuetom HOC.

3.5.6 MakeTbl «IVR» - MoaknioyeHne npu HanMyMm oTMeTkn B Tabnuue 6 ¢ BbiGopom
nakeTa cooTBeTCTBYlLero HomuHana B 3aasneHnn («IVR_XXX» no6aButb).

IVR 5000 c HAC IVR 10000 c HAC IVR 50000 c HOAC IVR 100000 c HAC

(Py6.) Tabnuua 6 | (Py6.) Tabnuua 6 | (Py6.) Tabnuua 6 | (Py6.) Ta6nuua 6

3asBneHus 3asBneHus 3asBneHus 3aaBneHus
CTouMMocTb fo6aBneHus ycnyru, py6. 0 0 0 0
CTOMMOCTb OTKIIIOYEHUSA yCIyru, pyo. 0 0 0 0
ExeMecsiuHas nnarta* py6./mec. 3750 7000 32500 60000
KonnyecTBO MMHYT (NakeT MUHYT) BKMIOYEHHbIX B aDOHEHTCKYIO nnaty* 5000 10000 50000 100000
CTOMMOCTb MUHYTbI B paMKax nakera, py6. 0 0 0 0
CTOMMOCTb MUH. «a.BTOCEKpeTapb — UCNONIb30BaHNE rofiloCoOBOro MeHo» 0.70 0.65 0.60 0.55
cBepXx nakeTa, py6.

YIVR- (aHrn. Interactive Voice Response) — cucTema npeABapuTenbHO 3anucaHHbIX roNocoBbIX COOBLLEHUI, BEIMOMNHALWASA (YHKLMIO MapLUpyTU3aLmm
3BOHKOB, NONb3ysiCb MHOPMaLen, BBOAUMON KNUEHTOM Ha kiaBuarype tenedoHa C MOMOLLbIO TOHAILHOrO Habopa.
HanpasneHus, BKlOYEHHbIE B MaKeT MUHYT: «a.BTOCEKPeTapb — UCMO/b30BaHMNE FON0COBOrO MEHHO.
*ExemecsiyHasi nnata 3a nakeTbl MUHYT «IVR 5000», «IVR 10000», «IVR 50000», «IVR 100000 crnivcbiBaeTCcsi Npy NOAKMIOYEHUN B NOMHOM 06beme n
KaXabl MecsiL, eAMHOBPEMEHHO (pa3oBbIM NMaTEXOM B MOMHOM 06beMe), HaunHas Co CrieaytoLLero Mecsaua nocne NoakMoYvYeHns, B AeHb
COOTBETCTBYIOLLMIA AaTe NOAKMNIOYEHUS nakeTa. Tapudukauma HanpasneHun BKIOYEHHbIX B NakeT BHYTPU NakeTa (pacxod akkymynstopa naketa)
nocekyHaHasi, TapudmrKaLmns HanpaeneHNn BKIOYEHHbIX B NakeTbl CBEPX NIMMUTOB NakeTa NOMUHYTHAs C NepBOW MUHYTbI pa3roBopa becnnaTtHbIvi nopor

cocTaBnseT 6 (LecTb) CekyHa.

LleHbl yka3aHbl B pybnsix ¢ yuetom HAC.

3.5.7 a.BTOoCekpeTapb «[lMakeTbl MIM» - [NogknoyeHre npu HanMyuu oTMeTkn B Tabnuue 7
C BbIBOPOM nakeTa COOTBETCTBYHOLEro HoMMHana B 3asiBreHun («a.BTocekpetapb MakeT
MIT XXX» no6aBuThb).

"a.BTOCEKpeTaphb - MakeT "a.BTOCEKpeTaphb - MakeT "a.BTocekpeTapb - Maker MI' | "a.BTocekpeTapb - MNakeT
MI" 3000" c HAC (Py6.) MI" 6000" c HAC (Py6.) 12000" c HAC (Py6.) MI" 24000"c HAC (Py6.)
Tabnuua 3asasneHus Ta6bnuua 7 3aasneHus Ta6nuua 7 3aasneHus Ta6bnuua 3aasneHuns
CtoumocTb fo6aBneHus ycnyru, py6.* 9000 17400 34200 67200
CTOMMOCTb OTKIIOYEHUA ycnyru, py6. 0 0 0 0
ExemecsuHasa nnata** py6./mec. 9000 17400 34200 67200
KonnyecTBOo MMHYT (nakeT MUHYT) 3000
BKNIOYEHHbIX B aGOHEHTCKylo nnarty* 6000 12000 24000
CTOMMOCTb MUHYTbI B paMKax nakeTa, 0
pyo6. 0 0 0
CTOMMOCTb MUH. NO HanpaBreHUo
«a.BTOCEKpeTapb Mcxoasiwan cBA3b: 2.90 2.85 2.80 2.75
Poccus», cBepx nakeTa, py6.

HanpaBneva, BKITHOYE€HHbIe B NakKeT MUHYT. «a.BTOCEKpeTapb Mcxopsiwas ceasb: Poccusa»
* CTOMMOCTb MOAKIYEHMS ABNSIETCA eXEeMeCs4YHON nnaToun 3a HepBbIVI MecsL NoNb3oBaHUA yCJ'IyI'OVI, CO BTOPOro mecsua nofb3oBaHUA yCJ'IyFOPI
exeMecsiyHas nnata cnvcbiBaeTcs NoNHoM o6beme B ieHb NOAKMIYEHUSI ycnyru.
** ExxemecsayHas nnata 3a HepBbIVI MecsL Nofb3oBaHUA yCJ'IyI'OVI, He B3blIMaeTCs, CO BTOPOro Mmecsua nosib3aoBaHusA yCJ'IyFOVI exemecsa4Hada nnarta
cnucbiBaeTcsi NOSIHOM 06beMe B AeHb NOAKITOYEHUS! ycnyru.

3.5.8 a.BTOCeKkpeTapb «lMakeTbl - HauMoHanbHbIi MIM» - [NoakntoYeHne Npu Hanu4um
oTMeTku B Tabnumue 8 ¢ BbIGOpOM nakeTa COOTBETCTBYHOLLLErO HOMUHaNa B 3asBrneHumn
(«a.BTOCeKkpeTapb lNMakeT HaumoHanbHbIN MIT XXX» no6aBuTh).


http://ru.wikipedia.org/wiki/%D0%90%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9_%D1%8F%D0%B7%D1%8B%D0%BA
http://ru.wikipedia.org/wiki/%D0%9A%D0%BB%D0%B0%D0%B2%D0%B8%D0%B0%D1%82%D1%83%D1%80%D0%B0
http://ru.wikipedia.org/wiki/%D0%A2%D0%B5%D0%BB%D0%B5%D1%84%D0%BE%D0%BD
http://ru.wikipedia.org/wiki/%D0%A2%D0%BE%D0%BD%D0%B0%D0%BB%D1%8C%D0%BD%D1%8B%D0%B9_%D0%BD%D0%B0%D0%B1%D0%BE%D1%80

"a.BTOCeKpeTapb - | "a.BTOocekpetap "a.BTOCEKpeTapb "a.BTOCEKpeTa "a.BTOCEKpeTapb - "a.BTOCEKpeTapb
MakeTt b - MakeTt - Maket pb - MakeTt MakeTr - MNaket
HaLMOHanNbHbIN HauMOHanbHbIN HauMOoHanNbHbIN HauMoHanbHbI HauMoHanbHbIn M | HauMoHanbHbIN
MTI" 100000" ¢ HOC | Mr 300000" c MTI" 500000 ¢ 1 Mr 700000"c 1000000"c HOC MI" 2000000"c
(Py6.) Tabnuua 8 HAC (Py6.) HAC (Py6.) HAC (Py6.) (Py6.) Tabnuua 8 HAOC (Py6.)
3anaBneHnsa Tabnuua 8 Ta6bnuua 8 Ta6bnuua 8 3aaBneHus Tabnuua 8
3asBneHus 3asiBneHus 3asBneHus 3asBneHus

CtoumocTb aobaBneHus 198 000

ycnyru, py6. 560000 910000 1230000 1705000 3300000

CTOMMOCTb OTKIIOYEHUSA 0

ycnyru, py6. 0 0 0 0 0

ExemecsayHasa nnata* py6./mec. 198 000 560 000 910 000 1230 000 1705 000 3300 000

KonuyectBO MUHYT (nakeT

MWHYT) BKITIOYEHHbIX B 100 000

abGoHeHTCKyo nnaTty* 300 000 500 000 700 000 1 000 000 2 000 000

CTOMMOCTb MUHYTbI B paMKax 0

naketa, py6. 0 0 0 0 0

CTOMMOCTb MUH. MO

HanpaBneHuo «a.BTocekpeTapb 11

Ucxopawan ceasb: MTC .

Poccus», cBepx nakeTa, py6. 1.05 1 0.95 0.9 0.85

CTOMMOCTb MUH. MO

;anpaBneHmo «a.B.TocereTapb 1.98 187 1.82 1.76 171 165

cxopsLwas cBaA3b: Poccusy,
cBepXx NakeTa, py6.

HanpaBneHus, BknioYeHHbIe B NakeT MUHYT: «a.BTocekpeTapb Vcxoasias ceasb: Poccus», «a.BTocekpeTtapb Mcxoasias ceasb: MTC Poccus»
* - CTOMMOCTb NOAKMIOYEHUS SBMNAETCH €XEeMECAYHON NNaTon 3a NepPBbIi MECAL, NONb30BaHNA YCNyron, Co BTOPOro MecsLa Nofb30BaHUS YCIyromn

eXemMecsyHas nnarta cnvcbiBaeTcs NofiHOM obbeme B AeHb NOAKMIOYEHUS YCyru.
** ExxemecayHas nnata 3a nepsblii MeCSIL, NONb30BaHUS YCIyroi, He B3bIMaeTCs, CO BTOPOro MecsiLia Nonb3oBaHns yCrnyron exemecsayHas nnata
cnucblBaeTcs NONMHOM obbeme B ieHb MOAKMIOYEHUS YCyru.
Pacxop akkymynsitopa MAHYT BHYTPUW NakeTa, a Takke CTOMMOCTb MUHYT MO HanpaBneHWsiM, BKITIOYEHHbIM B NakeT CBepx NakeTa — NOCEeKYHAHbIN ¢
6ecnnaTHbIM NOporom 6 (LWecTb) CeKyHA,.

3.5.9 a.BTOCEKpETApb «NakeThbl - a.BTocekpeTapb. KoHpepeHuusa» - MogkrtoyeHme npu
Hanu4Mm otMeTkM B Tabnuue 9 ¢ BbIGOPOM NakeTa COOTBETCTBYHOLLEINO HOMUHAanNa B
3agaBneHun («a.sTocekpetapb. KoHdepeHuus. Maketr XXX» nob6aBuTh).

"a.BTOCEKpeTapb. "a.BTOCEKpeTapb. "a.BTOCEKpeTapb. "a.BTOCEKpeTapb.
KoHdepeHuus. MakeT KoHdepeHuus. MakeT KoHdepeHuus. Maket 5000™ KoHdepeHuus. Maket
1000" c HAC (Py6.) 3000"c HAC (Py6.) c HAC (Py6.) Tabnuua 9 10000" c HAC (Py6.)
Tabnuua 9 3aasneHunsa Ta6nuua 9 3aasneHuns 3asaBneHus Ta6nuua 9 3aasnexHus
CTtoumocTb Ao6GaBneHus ycnyru, py6. 0 0 0 0
CTOMMOCTb OTKITIIOYEeHUSA ycnyru, pyo6. 0 0 0 0
ExemecsiuHas nnarta* py6./mec. 3000 7800 11000 20000
KonnyecTBOo MMHYT (nakeT MUHYT) 1000
BKITOYEHHbIX B aBOHEeHTCKylo nnaty* 3000 5000 10000
CTOMMOCTb MUHYTbI B paMKax nakeTa, 0
pyo6. 0 0 0
CTOMMOCTb MUH. O HanpaBneHuo
«a.BTocekpeTapb Ucxopsian cBaA3b: 2.85 2.50 2.10 1.80
KoHdepeHuus», cBepx naketa, py6.

HanpaBneHus, BknioYeHHble B NakeT MUHYT: a.BTocekpeTapb Vcxoasuwas ceasb: KoHdepeHuus
*ExxeMecsiyHas nnata 3a naketbl MUHYT «a.BTocekpeTapb. KoHdepeHuums. MakeT 1000», «a.BTocekpeTapb. KoHdepeHuus. Maket 3000»,
«a.BTocekpeTapb. KoHdepeHuus. Maket 5000», «a.BTocekpeTapb. KoHdepeHuus. MakeT 10000» cnvicbiBaeTcs Npy NOAKMIOYEHUM B NONHOM 06bemMe
1 Kax/ablil MecsiL, eJMHOBPEMEHHO (Pa30oBbIM MNaTeXoM B NMOMHOM o6beMe), HaunHas Co CneayloLLero MecsiLa nocre NoaKMioYeHust, B ieHb
COOTBETCTBYIOLLMIA faTe NoAKIoYeHns nakeTa. TapuduvKaums HanpaBneHuii BKIIOYEHHbIX B MakeT BHYTPW NakeTa (pacxon akkymynstopa naketa)

nocekyHaHasi, TapudukaLmns HanpasneHUn BKMIOYEHHbIX B NaKeTbl CBEPX NMTMMUTOB NakeTa NOMUHYTHAas C NepBOM MUHYTLI pa3roBopa BecnnaTHbii nopor
cocTtaBnseT 5 (NATb) cekyHA.

CTOMMOCTb MUHYTbI YKa3aHa 3a OfHOro AO3BOHMBLLErocs yyacTHuka. Oblee Bpems HaxoxaeHus B koHdepeHumn ByaeT cknaabiBaTbCs M3 hakTU4eCKoro
BPEMEHW Y4acCTUs B KOHDEPEHLIMN KaXAO0ro U3 NpUrnaLleHHbIX.

3.5.10 MNakeTbl SMS Ha ceTb MTC. NogkntoveHne npu Hanudnnm otmeTkn B Tabnumue 10 ¢
BbIOOpPOM NakeTa COOTBETCTBYHOLLErO HOMMHanNa B 3asisneHun («SMS-tpacumk. MakeT
SMS! XXX» nob6aBuTb).

2 Konnuecteo SMS? (naket CroumocTtb SMS. no HanpasneHUto
ExxemecauHasa nnara’c " .
HAC py6./mec SMS) BKNIOYEHHbIX B Ucxopawaa SMS: Ha ceTb MTC,
" : aboHeHTCKylo naaty* cBepx nakera, py6. (¢ HAC)

SMS-Tpaduk. Maket SMS 6250 5900 6250 0.94
SMS-Tpaduk. Naker SMS 100 000 94 400 100 000 0.77
SMS-Tpaduk. Naker SMS 300 000 248 400 300 000 0.63
SMS-Tpaduk. Naker SMS 3 000 000 1949 400 3000 000 0.5

MaKeTbl ABAAIOTCA B3aMMOMCK/IH04aeMbiMM € [porpeccnBHOi WKano TapudmKkaumm SMS - nyHKT 3.4 HacToAwweln odepTbl, a TakKe Mexay CoboM.
Mpn cOBMECTHOM NOAKNOYEHUM NaKeTOB U3 NyHKTa 3.5.10 u nyHKTa 3.5.11 HacToAwel odepTbl.



MepBOHaYaNbHO PAacXOAyOTCA NaKeTbl a.BToceKpeTapb: SMS. Maket Bee cett XXX (MyHKT 3.5.11 HacToAwel odepTbl), 3aTem nakeTbl SMS-Tpaduk.
Maket SMS XXX (MyHKT 3.5.10 HacToAwein odepTbl).

TapuduKauma no HanpaBaeHWo a.BTocekpeTapb. Mcxoasawan SMS: Ha ceTb MTC cBepx naketa naketoB SMS-Tpaduk. MaketT SMS XXX (MyHKT 3.5.10
HacToAwel odepTbl) UMeeT NPUopUTET Hag TapudurKaLmel No AaHHOMY HanpaBAEHWUIO CBEPX NaKeTa NaKeToB a.BToceKkpeTapb: SMS. MakeT Bce cetu
XXX (MyHKT 3.5.11 HacToAwel odepTbl).

2[py NOAKNIOYEHMM NAKeTa eXKeMecsaYHas naaTa 3a MHOTOKaHa/IbHbIi HOMep OCTaeTcsA COrNacHo BbibpaHHOro Tapuda ycayru (« @BTOCEKpPETaps .
ExxemecayHas nnaTa 3a nakeTbl SMS cnucbiBaeTca Npu NOAKAOYEHUM B NOHOM 06beMe U1 Aanee Kaxaplit Mecal eMHOBPEMEHHO (pa3oBbiM
NAaTeXXom B NOSIHOM 06beME), HauMHaA CO CAeAYIOLEero MecsaLa Noc/ie NOAKNIOYEHUA, B AEHb, COOTBETCTBYIOLWMIA AaTe NOAKNIOYEHMA NaKeTa.
3[lnnHa ogHow CMC coctasnset 70 cumsonos. Ecnm CMC cogepxuT 6onblie yem 70 cMMBOIOB, TO AaHHAa CMC AenunTca Ha cermeHTbl: nepBbiit 70
CMMBO/IOB Nocneaylowme KpaTHble 69 cMMBOIaM, HauMHasA, TapuduLMpyemMble KaxAabli No OTAENbHOCTM NO CTOMMOCTM CTaHgapTHoin CMC B 70
CMMBO/IOB

LleHbl ykasaHbl B pyonisix ¢ yuetom HOC.

3.5.11 lNMakeTbl SMS Ha gpyrue cetu. lNogknoyeHmne Npyu HanuyYum oTMeTkn B Tabnuue 11
C BbIGOPOM nakeTa COOTBETCTBYHOLLEro HOMMHanNa B 3asBneHnn («a.BTocekpetapb: SMS.

MakeT Bce cetu! XXX» no6aBuTthb).

ExxemecauHan Konunuecrso Croumoctb SMS. Croumoctb SMS. CroumocTtb SMS. kBoTa SMS Ha
nnara? SMS (naket No HanpaB/fieHUIo | MO HanpaBAeHUIO | no HanpasneHuio | ©AHOTO
" " " onepaTopa
py6./mec. c SMS) a.BTOCEKpeTapb. a.BTOCEKpeTapb. a.BTOCEKpeTapb.
HAC BK/IIOYEHHbIX B Ucxopauwaa SMS: Ucxopauwaa SMS: Ucxopawana SMS:
abOHEeHTCKyIo Apyrue cetn", Ha ceTb MTC», Apyrue cetn
nnary* cBepX nakera, cBepX nakera, cBepXx KBoTbl ",
py6. c HAC py6. c HAC py6. c HAC
a.BToCceKkpeTapb: SMS. 1250 1000 1.3 1.3 1.3 oTCyTCTBYeT
MakeTt Bce cetn 1 000
a.BTocekpeTapb: SMS. 2900 3000 1.3 1.3 1.3 1200
MakeTt Bce cetn 3 000
a.BToceKkpeTapb: SMS. 9000 10000 1.2 1.2 1.2 4000
MakeT Bce ceTtn 10 000
a.BTocekpeTapb: SMS. 85000 100000 1.1 1.1 1.1 40000
MakeT Bce cetn 100 000

NakeTbl ABNAIOTCA B3aUMOUCKIO4aemMbIMu ¢ [porpeccuBHoOM WKanoi Tapudukaumm SMS - nyHKT 3.4 HacToAwWel odepTbl, a TaKKe Mexay cobou.
Mpyn COBMECTHOM NOAKNOHYEHMM NaKeToB U3 NyHKTa 3.5.10 1 nyHKTa 3.5.11 HacToAweln odepTbl.

MepBoOHaYaNbHO PacXoAytoTcA NaKeTbl a.BTocekpeTapb: SMS. Maket Bce cetnt XXX (MyHKT 3.5.11 HacToAwei odepTsbl), 3aTem nakeTbl SMS-Tpaduk.
Maket SMS XXX (MyHKT 3.5.10 HacToAwel odpepTbl).

TapuduKauma No HanpaBAEHUIO a.BTOCeKpeTapb. Ucxogawan SMS: Ha ceTb MTC cBepx nakeTta naketos SMS-Tpaduk. Maket SMS XXX (MyHKT 3.5.10
HacTosALel odepTbl) UMeeT NpUopUTET Haj TapudKKaLmel No JaHHOMY HanpaB/eHWUIO CBEPX NaKeTa NaKeToB a.BTocekpeTapb: SMS. MakeT Bce cetn
XXX (MyHKT 3.5.11 HacToAwen odepTsl).

2MpyW NOAKNOUEHMM MAKETA EXEMECAYHAN NaaTa 33 MHOMOKaHa/bHbI HOMEpP OCTaeTCs COrNacHo BbibpaHHOro Tapuda yciyrm (« @BsTocekpetapb —.
ExxemecayHas nnata 3a nakeTbl SMS cnucbiBaeTcA NpU NOAKAYEHUM B NOJHOM 0bbeMe U Aanee Kaxaplil MecaL, e4MHOBPEMEHHO (pa3oBbiM
nnaTexom B NosHOM obbeme), HauMHaA co cneaytoLLero Mecala Nocne NOAKNOYEHUA, B ieHb, COOTBETCTBYIOLMIA AaTe NOAKAIOYEHUA NaKeTa.
3flnnHa oaHoi CMC cocrasnsaet 70 cumsonos. Ecnm CMC coaepuT 6onblue yem 70 cMMBOI0B, TO AaHHaa CMC aenunTca Ha cermeHTbl: nepsbiit 70
CMMBOJIOB Nocneaytolme KpatHble 69 CMMBONAM, HauMHasA, TapuouLMpyeMble Kaxabli No OTAENbHOCTU NO CTOMMOCTM cTaHaapTHoi CMC B 70
CMMBO/I0B

LleHbl yka3aHbl B pybnsx ¢ yuetom HOC.

3.6. MNMopsapok pac4yeToB:

MeTon, nopsgok, CPOKM W (popmMa pacyeToB MO HacTosweMy AOMNOSIHUTENbHOMY
COrnalleHnto CcOoOTBeTCTBYeT MeToay, nopsaky, cpokam u  ¢opMe pac4yeTos,
onpeaenieHHbIM B AGOHEHTCKOM [Orosope.

4. KOHOUAEHUMAJIbBHOCTb n OTBETCTBEHHOCTD.

CTOpOHbI 0653yI0TCS XpaHUTb B TaHe KOHMMAeHUManbHy “MHdopmaumio”, noa KOTopom
noHMMatoT nobble AaHHble, npegocTaBnsiemble nobon n3 CtopoH apyron CTopoHe B
CBSI3W C 3aKMOYeHNeM, UCMOMHEHNEM UMM pacTopXXeHWeM Hactoswero [JononHMTeNbHOro
cornalleHnsi, He OTKpblBaTb M He pasrnawatb B obwem wunu B 4YacTHOM MOpsake
yKasaHHy0 MHOPMaUMIO Kakomy-nnbo TpeTbemy nuuy 6e3 npeasapuTenbHOro cornacus
3anHTepecoBaHHOW CTOPOHbI.

4.1.

4.2. B cnyyae HacTporiku AOOHEHTOM BO3MOXHOCTM OpraHuMsaumMm 3anvcu pasroBOpoOB B
COOTBETCTBMM C TpeboBaHMAMU OENCTBYIOLLEro 3akoHoA4aTenbLCTBa nepes Havyanom 3anucu

pasroBopa B COOTBETCTBMW C HacTpoMkamu ycnyru B obsizaTenbHOM nopsiake



aBTOMaTUYECKM BKIIHOYAETCA ronocoBoe npeaynpexgeHve o TOM, YTO pasroBop Oyaet
3anucaH, nocre 4ero nonb3oBaTento ycryramu tenegoHHON CBA3U NpeacTaBUTCA BpeMs
AN pasbeuHeHus TernedOHHOro COoedMHEHUs B Criyyae Hecornacus nonb3oBaTens Ha
3anucb pas3roBopoB. B cnyyae ecnv nonb3oBatenb ycriyramu TenedOoHHOW CBA3N He
BOCMOMb30Barncsd BO3MOXHOCTbIO pa3bedvHUTb TenegoHHoe coeanHeHue, cornacue
Takoro nonb3oBaTens Ha 3anncb TenedOHHbLIX NeperoBOpOB CUYMTAETCS MNOMYYEHHbIM Y
HauMHaeTca 3anucb pasroBopa. MTC rapaHTupyeT KOH(MAEHUNANbLHOCTb 3annCcaHHbIX C
cornacus nonb3oBaTens ycnyr TenedoHHON CBA3N TeNeOHHbIX NEPEroBOPOB.

4.3. 3anucaHHble COOOLLUEHMST XpPaHATCS B JIMMHOM kabumHeTe AOOHEHTa, OOCTYMn K KOTOpPOMY
ocyulecternisietcst no Beogy JlormHa m MNMH, AGoHeHT BnpaBe npocnywaTb, COXPaHUTb Ha
CBOEM pecypce Wnu yaanuTb 3anucb, Npu yganeHun aboHeHTOM 3anucu C nopTana
BO3MOXHOCTb €€ BOCCTaHOBEHUs OTCYTCTBYeT. BpeMsi xpaHeHus 3anncaHHbIX hannos Ha
pecypce MTC orpaHudyeHo 30 (TpuaguaTblo) cyTkamMMm C MOMeHTa (OPMUPOBaHMUS
COOTBETCTBYIOLLEro havina, No UCTeYEeHMM YKa3aHHOro MHTepBarna BpeMeHu coobLieHune
yaansetcs ¢ pecypca MTC 6e3 BO3MOXHOCTU BOCCTaHOBMEHNA. ADOHEHT HECET MOJIHYH
OTBETCTBEHHOCTb 3a HECAHKLMOHNPOBAHHOE pacnpoCcTpaHeHne 3anmcen pasroBOpoB.

4.4, MTC He HeceT OTBETCTBEHHOCTU M He BO3MeLLaeT YObITKM, BO3HUKLIME MO MPUYUHE He
CaHKLMOHNPOBAHHOIO UCMNONb30BaHWS YCNyrn TpeTbMMN NMLamMKn, a Takke BO3HUKLIME MO
BnHe AGOHEHTa BCNeACTBME HapyLLUEHU ycrnoBui Hactodawen OdepTol.

4.5. B cny4yae HapyweHus A6oHeHTOM ntoboro m3 n.n. 2.5, 2.6, 2.7. HacTtoswen OdepThl,
AB6oHeHT Bbinnauneaet Onepartopy wrtpad B pasmepe 100 000 (cta Thicay) pybnen c
yyetom HIC!. Ynnata HeycTolku He ocBoGoxaaeT AGOHeHTa OT BO3MeLLEHUS YObITKOB B
nosiHoMm ob6beme, NPUUYNHEHHBIX ADOHEHTOM B pesynbTaTe HapyLlieHust AGOHeHToM nboro
N3 yKasaHHbIX NyHKTOB HacTosdwen OdepTbl.
10cHoBaHMEM HeucnonHeHns ABOHEHTOM NyHKTOB 2.5, 2.6 HacToswei odepTbl SBNSAeTCS MofyyeHne B agpec onepaTtopa Ha ABOHeHTa, Nomnb3oBaTens

[ONONHUTENbBHOM ONuWK «a.BTocekpeTapb — TenenHdox» xanob, NpeTeH3nit N NHbIX peknamauuii perynupyoLwmx opraHoB, OnepaTtopoBs cBA3u 1 AGOHEHTOB ceTu
MTC, AGOHEHTOB WHbIX CeTel CBS3M Ha HapyLueHne ABOHEHTOM Mo onucaHHbLIM B N.M. 2.5, 2.6 HacTosLwelt ocepTbl BOMpocam.

4.6. ABOHEHT HeceT TMOIMHY OTBETCTBEHHOCTb 3a COXPAHHOCTb KOHMUAEHUMAaNbHOCTH
cBefeHun o norvHe wn napone wu(unu) [MAHe. Bce pencTBus, COBEpLUEHHbIE C
ncnonb3oBaHue noruHa n naponsa nvnu (MWH) cuntarotca gencremamm AGOHeEHTa.

5. 3AKNMIOYUTESIbHbIE NMOJIOXEHUA

5.1. MTC ycranaBnuBaeT Tapudbl (TapudHble nNnNaHbl) CaMOCTOATENBHO, a Takxke
onpefensieT WHble LEHOBblE YCMOBUSA NpefoCcTaBneHust ycnyr/onumin B paMkax
HacTosiwero [lononHutensHoro Cornawenus, ysegomnasa AboHeHTa 06 atom 3a 10 aHen
00 [aTbl BBEAEHWA W3MEHEHWW nyTtem pasmelleHus uHdopmaumum Ha cante MTC
www.mts.ru. AGOHEHT HeceT OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE O3HaKOMMEHME C
MHopMauunen, pasmeLLaeMon Ha yKasaHHOM cauTe.

5.2. Ona wuameHeHuss AGoHeHTOM Tapuda (TapudHOro nnaHa) gns onnatbl Ycnyru
«@BTOCeKpeTapb» U(UNK) NepeyHs 4ONONHUTENbHbBIX ONUUIA K YCnyre « @BTocekpeTapby»
ABOHEHTY HeobX0AMMO HanucaTb COOTBETCTBYHLLEE 3asiBNeHne obpaTuBLUMCb B OuC
MTC. Appeca ocucoe MTC wn canoHOB — MarasmMHOB Haxo4ATCs Ha cauTe:
http://www.corp.mts.ru/help/mts/offices/.

5.3. ABGOHeHT BMpaBe oOTKasaTbCA OT nNpefoCcTaBneHns YCnyrm «@BTocekpeTapby,
OTnpaBuB C €ANHOIO0 MHOrOKaHasfibHOro Homepa 3anpoc Ha *111# n BbIGpaB NyHKT MeH0 3
— Tapudbl (NyTeEM M3MEHEHNS HA €AMHOM MHOrOKaHanbHOM HoMepe TapudHOro nnaHa, He
ABNAKOWEroca TapudHbIM NAaHOM ANd OKasaHuda ycryrn «@BTOCeKpeTapby», OKa3aHue
Ycnyrn npekpallaeTcs) unm nogas CoOTBETCTBYHOLLEE NMCbMEHHOE 3aaBnenne MTC. [Mpu
oTKa3se OT ycnyrn «@BTocekpeTapb» ABGOHEHTCKUIA HOMEP, Ha KOTOPOM Oblna nogknyeHa
Ycnyra, ytpaumBaeTt crtatyc «EAMHOro MHOrokaHanbHOro Homepay, npy 3ToM AOOHEHT



http://www.mts.ru/
http://www.corp.mts.ru/help/mts/offices/

BrpaBe NpoJosikaTb NOSib30BaTbCA Ycrnyramu CBS3M C MCMNOnb3oBaHMeM ADOHEHTCKOro
HOMepa Ha YCNoBUsSIX paHee AeNCTBOBaBLUErO TapudHOro nnaHa nmbo Ha yCrnoBUSAX MHOMO
TapudHoro nnaHa, BbilopaHHoro AGOHEHTOM UK yKa3aHHOIo B 3asBMEHUU Ha OTKITIOYEHNe
ycnyrm @sTtocekpeTtapb. B cnyyae oTkaza AGOHeHTa OT ycnyrn «@BTOCEKpeTapb»
AeNCTBME HACTOSLWEro AOMOSHUTENbHOMO COornalleHns npekpailaeTcs, 3a UCKNoYeHneM
obaszaTtenbctB ABOHeHTa MO onnaTte nosiydYeHHbIXx ABOHEHTOM Ha AaTy npekpalleHus
AEeACTBUS HaCTOSALWEro JONOSTHUTESbHOrO CornallueHust yCnyr.

5.4. ABOHEHT HeceT OTBETCTBEHHOCTb 3@ CBOEBPEMEHHOE O3HAKOMJSIEHME C YCMOBUSMM
HacTosiwen OdepTbl, akTyanbHasi Bepcust KOTOpoW pasmellaetcsa Ha cante MTC
(www.mts.ru). MTC BnpaBe B OOHOCTOPOHHEM nopsake U3MeHATb ycrosust OdbepTbl
nyTeMm pasmeLleHnsa HoBon Bepcun OdpepTbl, pasmMeLLeHnsa TekcTa nameHennn B Odepty
Ha cante MTC unn yBegomneHms ABOHEeHTa UHbIM SOCTYMNHbIM NyTem 3a 10 gHen 4o AaThl
nameHeHnn, npu atom MTC ycrtaHaBnuBaeT cnocobbl akuenta ABGOHEHTOM HOBbIX
ycrnosun OdepThl.

5.5. AGoHeHT BnpaBe B ntoboe Bpems NOAKMIOYUTE/OTKAYMTE onumn K Ycnyre, nogae B
oduce MTC cooTBeTCcTBYyIOLWEE 3asBrneHve. B 3Tom cnyvae oTkmoyeHne/nogknioveHe
YCNyr OCYyLEeCTBNSAETCA B CPOK He no3gHee 3 OHEW C AaTtbl NOCTYNMEHUs 3asiBNEeHnsa B
MTC.

5.6. ABOHeHT npeaynpexneH u cornaceH ¢ tem, 4to MTC BnpaBe B OAHOCTOPOHHEM
nopsiake  npekpatuTb  OKasaHue  Ycnyrm  «@BTOCEKpeTapb» WM OKa3aHue
AOMOMHUTENBHON ONUUKU K ycnyre «@BTOCEKpeTapby, MNpPeayCMOTPEHHbIX HaCTOSALWMUM
AOMNOMHUTENbHBLIM  COrNalleHneM, B Criyd4ae OTCYTCTBMS TEXHUYECKOW BO3MOXHOCTU
AanbHenLwero okasaHus Ycnyrm « @BTocekpeTapby (4ononHuTenbHon onuun), o yem MTC
06513aHO He3amMeanuTenbHO YBeAOMUTb aboHeHTa.

6. PexBusutrsl MTC:

ITAO «MTC»

Aﬂpec MCCTOHAXOXIACHUA:

Poccuiickas ®enepanus, 109147, r. Mocksa, yin. Mapkcuctckasi, a.4.

WHH — 7740000076
Ten. napopMamoHHO-cTIpaBo4HOM ciry>:k061 MTC: 88002500890
Wntepuer-caiit MTC: www.mts.ru

PekBun3nTbl 4nga onnatbl CH4ETOB YKa3aHbl B BbICTaBJIAE€MbIX CHETaX.


http://www.mts.ru/

