(] MTC

My6nuyHasa odepTa 0 3aKNOYEeHUN JOMNOSTHUTENBLHOIO cornaweHus o6
oKa3zaHuMu AGOHEeHTYy ycnyru @BToceKpeTapb

K AGOHEeHTCKOMY AoroBopy 06 okazaHMu ycnyr nogBMXHOW pagnotenedoHHON
CBA3MU

My6nuyHoe akumoHepHoe obwectBo  «MobunbHble TeneCuctembl» (COKpalleHHoe
HaumeHoBaHne [1AO «MTC»), mnmeHyemoe «MTCy», pencrteylollee Ha OCHOBaHWUU
COOTBETCTBYHOLLNX nuueHsnn, pasmelleHHolx Ha caute MTC, no agpecy:
http://www.company.mts.ru/comp/company/license/

npegnaraet ABGOHEHTY — opuanYecKkomy nuuy/MHAMBUAyanbHOMY npeanpuHUMaTento
(nanee «AGOHEHT»), paHee 3akntoumBwemy c¢ MTC poroBop 06 okasaHun ycnyr
MOABWXHOW pagunoTenedOoHHON CBSA3M C BblaeneHnem aboHeHTCKOro Homepa (HOMepoB)
(nanee «ABOHEHTCKMI AoroBop»), 3aknounte ¢ MTC gononHuTenbHoe cornaweHne o6
okasaHun ABOHeHTY ycrnyrn «@BTocekpeTapb» nyTemM akuenta AOGOHEHTOM HacTosLLen
ny6nn4Hom oepTol.

TepMI/IHbI nonpeperneHuns

MybnunyHaa odepta (Ochepta) — Hactosawas nybnuyHaa odepta O 3aKI4YeHUn
AONOMHUTENBbHOIO cornaweHns o6 okasaHum ycnyrn «@BTocekpeTapby K ABOHEHTCKOMY
[10roBOpY.

AkuenT - nonHoe n 6e30roBOPOYHOE MPUHATME BceX ycnoBuin Hactosiwen OdbepThl,
OCYyLLEeCTBMEHHOE B COOTBETCTBUN C MNOPSAKOM, YCTaHOBMNEHHbIM M. 1.3. OdepThl.

[JononHutenbHoe cornaweHue — JOMNONHUTENbHOE cornawleHme 06 okaszaHumM ABOHEHTY
ycnyrm «@BTocekpeTapby», 3akntoveHHoe mexay MTC m ABoHeHTOM nyTem akuenta
ABoHeHTOM HacTtoswen OdbepTbl, BkNoyas Bce [lpunoxeHus/dononHUTeNbHbIE
cornawenuns/Cornawenns Kk Odepte. HeoTbeMnembiMn  4acTAMM  HaCTOSLLETO
[ononHutensHOro cornaweHna aensaTca Tapudbl (TapudHble nnaxbl). Jllobas ccbinka B
HacTosiwen [lybnuyHom odepTe Ha [ononHutenbHoe cornaweHne (CtaTbio
[ononHMTEeNbHOro cornalleHns) N/mnu ero yCcrnoBusi, 03Ha4yaeT COOTBETCTBYIOLLYHO CCbINKY
Ha HacToswyto OdepTy (ee CtaTbio) U/nnun ee ycnosus.

CtopoHbI - MTC 1 AGOHEHT COBMECTHO, a pa3aenbHo - CTopoHa.

Ycnyra «@BtocekpeTapb»* (Ycnyra)— ycnyra, B COOTBETCTBMM C KoToponm MTC
npegoctaBnsget AGOHEHTY BO3MOXHOCTb MOfy4YeHUs eQnHOro MHOrokaHanbHOro Homepa ¢
BO3MOXHOCTbIO MepepacnpeaeneHns BXOASLWMX BbI30OBOB Ha HOMepa, NponuCaHHble B
nnyHoM kabuHeTe ABOHeHTa ycnyrn «@BTOCEKpeTapby.

JInyHbIn KabuHeT ycnyrn «@BTOCeKpeTapb» - WHOUBMAYaNbHbIA AOCTYN Ha nopTan
ynpaBneHus ycnyron, rae ABGOHEHT MOXeT MpOou3BOAUTL OEWCTBMSA MO YNpaBreHUIo
AAHHOW YCNyrow, ONMCaHHble B «MHCTPYKUUW MONb30BaTENst yCryromy, pasmeLleHHON Ha
oduuymnanbHom cante MTC https://aa.mts.ru.

EOVHbLIN MHOroKaHanbHbIA HOMEp - HOMep, NpeaocTaBneHHbIn ABOHEHTY B KayecTse
€MHOro HoMepa, NocTynaroLme Bbl30Bbl HA KOTOPLIN pacrnpeaensitoTcs COrfacHo nnaHy
pacnpegeneHMs BbI3OBOB B pamkax ycnyrm «@BTocekpeTapb». B pesynbTaTe
3aknoyeHnss ABOHEeHTOM HacTtoswero [ononHuTenbHoro cornaweHns ABGOHEHTCKMN
HOomep, C KoToporo ABGOHEHTOM MpoM3BOAATCA OeNcTBuA No AKUEnTy HacToswen
OdoepTbl, NpnobpeTaeT cTaTyc «EQMHOro MHorokaHanbHOro Homepay.



a.BTOoCcekpeTapb_TenenHdgo—4OMNOMNHUTENBHAA ONuMA K ycnyre «@BTOCeKpeTapby,
npegocraBnsamoWwan  QyHKUMOHaN, Lawwnin  BO3MOXHOCTb MNPOBEOEHUS  UCXOOALMX
TenedoHHbIX 1 SMS kaMnaHun (paccblfika KOPOTKNX TEKCTOBLIX coobweHun (SMS, SMS-
coobueHnn) no cetn anektpoceasn MTC ¢ cobnogeHnem TpeboBaHW OENCTBYHOLLENO
3aKkoHogaTeNnbCTBa W YCNOBUW  HAcTOsLLEro A0oroeBopa). a.Btocekpetapb_APlI -
AOMNOSHUTENbHAas onuusa K ycnyre «@BTocekpeTapby», nNpegocraBndawwaa gyHKUMoHarnl,
AaloWmi  BO3MOXHOCTb  ynpaBnsaTb paboTon eguHoro MHOrokaHanbHOro Homepa,
ncnonb3ysa cOGCTBEHHbIN BED nHTEPdENC.

a.BTocekpeTapb_Jdd¢heKTUBHOCTL — AOMONHUTENbBbHASA ONUMS K yCryre «@BTOCeKpeTapby,
No3BONsAKWAN OLEHMBaTb KadecTBO paboTbl onepaTtopoB (HOMEPOB Ha3Ha4yeHus), Ha
KOTOpble MpouMCXOoOuT  pacnpedeneHne BXOAAWMX  BbI3OBOB, MNOCTyMawWmMx Ha
MHOrOKaHarsnbHbI HOMEp.

Uma oTnpaBuTensa — nocnegoBaTenbHOCTL UMdp M OykB naTUHCKOro andgasuta
pasmepom Ao 11 CMMBOMOB BKNIOYUTENBHO, KOTOpasa GyaeT cdurypmpoBaTb B KayecTBe
nmeHn, otobpaxkaemoe y nonyyatenenm SMS B kadecTBe agpecata Mpu MUCMNofb30BaHUN
ABOHEHTOM (hyHKUMM, a.BTOCEKpeTapb_TenenHgo npu npoBegeHnn SMS kamnaHuin.

*Ha cante NTAO MTC - www.mts.ru ycnyrm n onumm pyHKUMOHanNa a.BTocekpeTapb
oTobpakaloTca Kak @BTOCEKpeTapb.

1. NPEAMET OONONHUTENBbHOIO COIALWEHUA

1.1. MTC npegoctaBnser AOOHEHTYy ycnyry «@BTOCeKpeTapb» B Mopsagke M Ha
YCNOBUSAX, YCTAHOBMEHHbIX HacTosAwuM [ononHUTENbHbIM  cornaweHnem. Ycnyra
«@BTOCeKpeTapb» oOka3blBaeTcad ABOHEHTY Ha ABOHEHTCKOM HOMepe, KOTOPbIN yKasaH B
ABOHEHTOM B 3asiBIEHUN Ha MNOAKIOYEHME YCNyrn @BTOCEKpeTapb (3anonHaeTcs no
dopme npunoxeHuss 1 K Hactodwen odepTte, fanee «3asiBNeHUEe»), KOTOpbIM nocne
noaknoveHnsa Ycnyrn npuobpeTtaeT ctatyc « EAMHOro MHOrokaHanbHOro Homepay. Ycnyra
«@BTOCEKpeTapb» MOANEXUT onsiate B COOTBETCTBUM C TapudoM (TapudHbIM MaHoMm),
Bbl6paHHbIM AGOHEHTOM M yKa3aHHOM B 3asiBfiEHUN.
1.2. ®aKkT Hayana okasaHus ycnyrn «@BTOCeKpeTapb» NoATBepXaaeTca HarnpaBneHnem
Ha agpec 3MEKTPOHHOM MOYThl, yKa3aHHbIn B 3asBneHuu, cooduieHmnsa ¢ normHom un NMNH
ANS JOCTyna B NNYHbIA KabMHET ycnyriu.
1.3. TMonHbim n ©6e3oroBopoyHbiM AkuentoM Hactoswen OdepTol OyaeTr sBNATbCA
nognucaHHoe AOOHeHTOM 3asiBNeHWe Ha MNoOKMIYeHNe Ycnyrm «@BTocekpeTapby»
(MpunoxeHune 1 k HacTosiLwee ogepTe).
1.4. ABoHeHT Bnpase B Ntoboe BpeMsa U3MeHUTb BblOpaHHbIN Tapud (TapuHbIi nnaH)
ANSa nonb3oBaHWs YCryron, n BnpaBe OTKasaTbCs OT YCNyrM B nopsigke, ykasaHHOM B
HacTosiwen OdepTe.

1. OBA3AHHOCTU CTOPOH

2.1MTC B uensix npegocTaBneHnsa ycrnyrn «@sTocekpeTapby» 064a3yeTcss obpabaTtbiBaTb
BXo4slUlMe BbI30Bbl, MOCTynawwue Ha eOuHbIn MHOroKaHanbHbli  HOMep, B
COOTBETCTBUN C anroputMoM, YykaszaHHbiIM ABOHEHTOM B JNIMYHOM KabuHeTe ycnyru
«@BTOCEKpPETapPbY.

2.2MTC B uenax npepocTtaBneHuss ABOHEHTY JocTyna K JIMYHOMY KaOuHETy Yycryru
«@BTOCeKkpeTapb» npepoctaBnsgeT ABOHeHTYy [lepcoHanbHbIN NOEHTUPUKALMOHHBIN
Homep (manee «[MH») nyTem HanpaBneHust ero Ha agpec 3MeKTPOHHOW MOYThl,
yka3aHHbIi AGOHEHTOM B 3asiBNeHUN.

2.3Mpn unCNoONb30BaHUN BO3MOXHOCTEN YyCNyrn «@BTOCEKpeTapby W pasMelleHuu
peknaMmHon nHgpopmaumm B ronocoBOM MEHIO yCrnyrM unm B Tekcte SMS-coobuieHnmn
npu nposegeHun SMS-kamnaHu ABOHeHT 06s3yeTcs cobnogaTb AencTBylolee


http://www.mts.ru/

3aKoHOAATENbCTBO, B T.4. 3aKOHO4ATENBbCTBO O pPeEKNamMe B YacTu NONyyYeHus cornacus
aboHeHTOB/NONBL30OBaTENEN Ha nonyyeHuve peknaMmHown MHdopMaLuu,
pacrnpocTpaHseMon No  CeTaM  3neKkTpocBsA3n.  AOOHEHT  HeceT  MOJSIHYI0
OTBETCTBEHHOCTb 3a cobnioaeHne TpeboBaHMi 3akoHOAATENLCTBA O PEKNaMe.

2.4 ABOHEHT HeceT OTBETCTBEHHOCTb B MOSIHOM 0ObeMe 3a coaepxaHue 3anucbiBaeMblX
ABOHEHTOM rOJIOCOBLIX COOOLLIEHUI, TEKCTOB SMS- cOOOLLIEHMI 1 38 COOTBETCTBUE UX
cogepxaHusa TpeboBaHMsM OENCTBYIOLEro 3akoHo4aTenbCTBa, B T.4. 00A3yeTcs He
3anucbiBatb  COOOLLEHMI, coAepXalux HeLeH3YpHble BblpaXeHWs, Mpu3blBbl
9KCTPEMUCTCKOrO Xapaktepa, nepcoHasnbHble [aHHble CYObEKTOB MNepcOoHanbHbIX
AAHHbIX U np.

25B cnyvyae Bblbopa ABOHEHTOM [OOMOMHUTENBHOW ONUUM  «a.BTOCEKpeTapb-
TeneuHdo» B cooTBETCTBMM C ycrnoBusiMu Hactoswen Odeptbl, AOOHEHT 065a3yeTcs
obecneunBaTb COOTBETCTBME 3BYKOBbIX cooOueHun wu/unm SMS — coobuieHunn (B
uenomMm «coobuieHns»), popmmupyemMbix AGOHEHTOM A pacrnpoCTpaHEeHUs Mo CeTu
CBSA3N MTC, TpeboBaHnAM AEencTByoLLEero 3aKoHOOaTEeNbCTBA, B T\,
3aKoHogaTeNnbCTBa O pekname, O MepcoHanbHbIX AaHHblX, 00 wuHpopmaumn,
WHOPMALMOHHBIX TEXHOMOrMaxX u 3awute WHdopmMauuu, O 3awmte aetenm oOT
NHpopMaLMK, NPUYMHAIOLLEN BPeS UX 340POBbLI0 U Pa3BUTUIO, O 3aLMTe KOHKYPEHLNN
M Np., 1 HECET OTBETCTBEHHOCTb B MOSIHOM OObLEME 3a cofep)kaHue nbbiX Takmx
COOOLLIEHUN.

2.6. ABoHeHT rapaHTupyet OnepaTopy, 4YTO B Crny4dae Bbibopa onuuun «a.BTOCeKpeTapb-
TenenHdcgo» oTnpaBka SMS-coobLEHMIA  OCYLLECTBNSETCA UM B paMKax
AENCTBYIOWEro 3akoHogaTenbctBa P® n aBTomMatMyeckas paccbiika Mo CceTu
NOOBWXHOW CBS3M MW peknamHble SMS-coobLieHnss OTnpaBnsoTCA TOMbKO TeM
nony4arensam, Kotopble npegoctaBunu AGOHEHTY nNpeaBapuUTenbHOE U Haanexalme
0dOopMIIEHHOE cornacue Ha nony4veHune Taknx SMS-coobuieHuni.

2.7.B pamkax mMcnosib3oBaHUA OOMOMHUTEINbHOW OMNuMU «a.BToCceKpeTapb-TenenHdo», B
Crnlyvyae BO3HMKHOBEHMUS MNOObIX M BCAKMX NPETEH3UI OT TPETbUX NUL, MO OTHOLLEHWNIO K
KOTOPbIM OCYLLIECTBNSAETCA pacnpoCcTpaHeHue coobLLeHnIn C UCnonb3oBaHMeM Ycnyru,
ABOHeHT 00s13aH CaMOCTOATENBbHO M 32 CBOW CYET yperynmpoBaTb BCE MNpeTeH3uun
Takoro poja.

2.80nepaTop He rapaHTupyeTt goctaBky SMS coobuieHnin n ocsoboxgaeTcss OT Nobbix
BMOOB OTBETCTBEHHOCTM NpPWU ocywecTBreHMn ABOHEHTOM B pamMKax BblOpaHHOW
AOMNOMHUTENBHON ONuMK «a.BToceKpeTapb-TenenHgo» SMS-kamnaHMU Ha HOMepa
aboHeHTOB onepaTopoB CBA3N, OTNNYHBLIX OT MTC, B T.4. B criyvasax:

- ecnu aboHeHTckoe 060py,D,OBaHVIe HE 3aperncTpmpoBaHO B CETU TaKOro onepartopa,

—  ecnu onepatop CBs3W, B CeTb CBA3W KOTOPOro noctynalT SMS-coobuieHus,
6rnokunpyet goctaBky SMS-coobLieHnit 4o aboHeHTCKoro o6opyaoBaHus, B TOM Yucne
npu oTkasze aboHeHTa-nony4YaTens coobLeHns OT NOMyYEeHNst PaCCbINKN

2.9. AOOHEHT cornacen c Tem, yTo npu NoaKnYeHnmn onumun
«a.BToceKkpetapb_TeneuHdo» Ona npenoTBpalleHNs UCKAXKEHUS UM HEMOJTHOro
AOHECeHNsa Havana WHdopMauun 3BYKOBOrO COOOLLEHUSA, KOTOPOE WUCMONb3yeTcsl B
KadecTBe WHAOPMALMOHHOrO, AaHHOEe TrofiocoBoe coobuieHne npourpbiBaeTca C
naysown B 1 (ogHy) cekyHay.

2.10 Mpu mncnonb3oBaHMM OOMNOSTHATENBHOW OMUUK «a.BTOCeKpeTapb-TenenHdpo»
ABOHEHT rapaHTMpyeT, 4YTO coAep)xaHue nepefaBaemMoro 3ByKOBOrO cOO6LeHus u\
nnm SMS —coobuieHuns, a Takke ncnonbyemoe v Uma ornpaBuTens, He HapyLlaT
npaB TPETbUX NNL N HE HapyLLaeT AeNCTBYOLWEero 3akoHogatenscrea P®, kpome Toro:



—  WMs oTnpaBuTens He OOMKHO cofepaTb 3HaKuM TOBApOB/YCNyr, TOBapHble
3HaKn, (PMpPMEHHOE HauMeHOBaHWE WM MMeHa COOCTBEHHble, Ha KOoTopble
ABOHEHT He MOXET NOATBEPAMTL CBOM NpaBa Ha UCMNONb3oBaHUe 1 T.4.

— To ceBoemy cogepxaHuto WUmsa oTnpaBuTenss [OMMKHO COOTBETCTBOBATb
coumarnbHbiM, MopanbHbIM U 3TUYECKMM MpUHLMNAM (He coaepaTb CIoB,
ocKOpOnsAWMNX YenoBeyYeckoe OOCTOMHCTBO, MponaraHaupYOLWUX Hacunuve,
PacoBYIO UMM HALMOHAmNbHY Bpaxay U T.M.).

— Wma otnpaBuTensa He [JOMMKHO cofepXaTb HeCcyLeCTBYKLWWUA  Unu
dranbcmnumMpoBaHHbIM agpec oTrnpaBuTens.

- Nmsa oTnpaButTena He [OOJDKHO BBOOWUTb MNony4dyartend B 3a6ny>|<)1eHV|e
OTHOCUTESIbHO XapaKkTepa U CyTu npenocraBiideMbIX yCryr ABOHeHTa, OOMmKeH
NO3BOJIATL OonpeaesinTb oTnpaBUTENA AaHHOIO cooOLLeHus.

2.11 MHCTpyKUMa 1 onncaHne yHKLMOHana onumm «a.Brocekpetapb-TenenHdo»
pa3MeLLeHo B NUYHOM KabuHeTe ABoHeHTa (aa.mts.ru) Ha Bknagke «UHdopmaumsa»
(https://aa.mts.ru/UnAdmin/information.aspx).

2.12 MHCTpyKUuMa 1 onucaHwe yHKUMoHana onumn «a.BTocekpetapb-API»
pasMeLLeHo B NMMYHOM KabuHeTe ABoHeHTa (aa.mts.ru) Ha Bknagke «UHdopmaums»
(https://aa.mts.ru/UnAdmin/information.aspx).

2.13 B cnyyae BbisBneHna co CtopoHbl MTC HapyweHun ABOHEHTOM YCNOBUA,
yKkasdaHHbIX B Hactoswem [JOononHUTENbHOM corfaweHMM, B T.4. B peaynbraTte
nonyyeHnst >xanob/npeteH3vn OT TPEeTbUX nuul, 3anpocoB HAA30PHbIX W(KMNK)
KOHTponupyowmx opraHos, MTC Bnpase npuoctaHoBuTb ABOHEHTY OKasaHue Ycnyru
Ha CpOK A0 ycTpaHeHusi ABOHEHTOM BbISIBMIEHHbIX HapyLUEeHWA C YyBeOOMIIEHUEM
ABOHeHTa, B T.4. nyTeM HanpasreHns ABoHeHTY SMS Ha «EAnHbI MHOroKkaHanbHbIN
HOMeEpP» O TaKOM MPUOCTAHOBIIEHMM.

3. EXEMECAYHASA NMIATA, CTOUMOCTDb YCIYT CBA3U U NOPALOK
PACYETOB.

Ycnyra @BToceKkpeTapb MOAMNEXUT onnate B COOTBETCTBMM C  YCIOBUSMMU
TapudHoro nnaHa «@sTocekpeTapb — «MTC» unu @BTocekpeTapb — «Bce cetu» B
3aBUCMMOCTM OT Bblibopa ABOHeHTa:

3.1. TapucHbin nnaH ycnyrm «@BTocekpetapb» - «MTC». [logkniodeHve npu
3anonHeHHoM nyHkTe 3 3asBneHus (Ycnyry «a.sTocekpetapb —MTC» 806aBUTD).

3.2. TapudHbIn NnaH ycnyrn «@BToceKkpeTapb» - «Bce cetu». [NogknioyeHve npwu
3anonHeHHOM nyHKTe 4 3asiBrneHune (Ycnyry «a.BTocekpeTapb —Bce ceTn» 4o6aBuUThb).

a.BTocekpeTtapb — MTC ¢ a.BTocekpeTapb — Bce
HAC (Py6.) MyHkT 3 cetn ¢ HAC (Py6.)
3asBneHus MyHKT 4 3asBneHus



https://aa.mts.ru/UnAdmin/information.aspx
https://aa.mts.ru/UnAdmin/information.aspx

CroumocTb gob6aBneHus ycnyru, pyo. 500.00 500.00
CTOMMOCTb OTKITHOUMEHUSA YyCIyru, pyo. 0.00 0.00
ExemecsuHasa nnata. py6./mec. 400.00 400.00
HanpaBneHus BbI30BOB, coBeplUaeMbIX Yepe3 MOOUIbHYIO ceTb
CTOMMOCTb MUH. B paMKax 3rn* mo6 MTC aomatuHmii pervoH, pyo6. 0.40 0.50
CToMMOCTbL MUH. NO HanpaBneHuw «cxoasiuian cBsA3b: HOMepa
o 3 0.90 1.40
MTC pomaluHum pervoH»”, pyo.
CToumocTb MUH. No HanpaeneHuto «Mcxoaswan ceaA3b: gpyrue
onepaTopbl COTOBOM U (PMKCUPOBAHHOM CBA3M AOMALUHEro 2.50 2.00
pernoHa»”, py6.
CToMMOCTbL MUH. NO HanpaBneHuw «cxopsian cBsA3b: HOMepa
1.40 1.90
MTC Poccus», py6.
CtoumocTb MUMH. No HanpasrieHuto «cxopswas ceasb: Mpynna 12.90 12.90
komnaHuin MTC B CHIM»®, py6. ' :
g;gumocm MUH. No HanpaBneHuw «Acxogsawasn ceasb: Poccusy, 12.90 12.90
CTOVIIgIOCTb MWH. No HanpaBneHuto «Mcxoaswasn cBA3b: CTpaHbl 25.00 25.00
CHIMN»", py6.
C'roumosz'rb MUH. N0 HanpasneHuio «Ucxopsauwas cBa3b: 42.00 42.00
EBponeiickue cTpaHbi» , py6.
CTOMMOCTb MUH. NO HanpaeneHuio «Ucxopsauwan cBasb: 63.00 63.00
OcTanbHble CTpaHbI» ~ pyo6.
CTOMMOCTb MUH. No HanpaBneHrzlo «Ucxopnwwas cBA3b: 290.00 290.00
CnyTHMKOBbIE CUCTEMbBI CBA3U» ~ pPyo.
HanpaBneHusi BbI3OBOB, cOBeplUaeMbIX Yepe3 @BToceKkpeTapb
CTOoMMOCTb MMH. B paMKax, a.BToceKkpeTapb. 3rn* mo6 MTC 0.40 0.50
AOMaLLHUNA PervoH, pyo6. ’ ’
CtoumocTtb MuH. Mo HanpaBneHuto, a.BTOCEKpeTapb Mcxoasawas
cBs3b: PBX? 0.40 0.40
CTouMOCTb MMH. O HanpaBJIEHUIO «a.BTOoceKkpeTapb Ucxopsiasn
. . 3 0.90 1.40
cBA3b: Homepa MTC gomalwHnMn pernoH» ", pyo6.
CTouMMOCTb MMH. O HanpaBJIEHUIO «a.BToceKkpeTapb. Ucxoasiasn
CBA3b: Apyrue onepaTtopbli COTOBOW U (PUKCUMPOBAHHOW CBSA3U 2.50 2.00
[IOMaLLHEro pernoHa»”, py6.
CTOMMOCTb MMH. «a.BTOCEKpeTapb — UCMOJIb30BaHMEe rofiocoBOro
5 0.90 1.40
MeHIo»”, pyb6.
CTOoUMMOCTb MMH. MO HanpaBlieHUI0 «a.BTOCeKpeTapb — Npuem
o 6 2.40 2.00
hakcuMUNbHbIX COO6LEHUI» ", pY6.
CTOMMOCTb MMH. O HanpaBJIEHUIO «a.BTOCEKpeTapb — 3anucb
7 1.50 1.40
pasroBopoB» ', py6.
CToumMocTb MMH. MO HanpaBlieHUIo «a.BToceKkpeTapb Ucxoaswasn
1.40 1.90
cBA3b: Homepa MTC Poccus», py6.
CTouMOCTb MMH. MO HanpaBJiIEHUIO «a.BToceKkpeTapb Ucxopswas 12.90 12.90
cBa3b: Npynna komnanun MTC B CHIM»®, pyo. ' '
CTouMocCTb MMH. MO HanpaBJieHUI0 «a.BTocekpeTapb Ucxoaswasn
12.90 12.90
cBa3b: Poccus», py6.
CTOMMOCTb MUH. MO HanpaeneHuio «a.BTocekpeTaph Ucxopswas 2500 2500
cBaA3b: CtpaHbl CHM»’, py6.
CtoumocTtb MUH. N0 HanpaeneHuio «a.sTocekpeTapb Ucxopsawasn 42.00 42.00
cBaA3b: EBponenickune cTpaHbi» -, pyb.
CTouMOCTb MMH. MO HanpaBJIEHUIO «a.BToceKkpeTapb Ucxopsias 63.00 63.00

cBA3b: OcTanbHbIe CTPaHbI» ' py6.




CToumMOCTb MUH. MO HanpaBfeHU «a.BTocekpeTapb Ucxoasawan

. 12 290.00 290.00
cBA3b: CNyTHUKOBbIE CUCTEMbI CBA3U» “ pyo.

CTOMMOCTbL MMH. MO HanpaBfieHUK «a.BToceKkpeTapb Ucxopsawas

cBs3b: KoHdepeHums»™ py6. 4,00 4,00

14 a.BTOCeKpeTapb
MapameTpbl SMS - MTC c HOC
(Py6.)

ExemecsauyHas nnata 3a BO3MOXHOCTb oTnpasnAate CMC ¢ ucnonb3sosanvem UmeHun 1000
otnpasutens'’

Bxoasiwme SMS™ (3a coobieHue) 0.00

a.BTocekpeTapb. Ucxoasawaa SMS: Ha cetb MTC 1,4
a.BTocekpeTapb. Micxogsawas SMS: Ha apyrue cetn'’ 1.4
a.BTocekpeTapb. Mcxoaswas SMS: Ha Apyrue ceTh cBepX KBOTbI' 1.4
Ucxoaswee SMS Ha TenecoHbl MeXxAyHapoAHbIX onepaTopoB (3a cooblueHue) 5.25

1 3I'I1 - 3aKpbiTas rpymnma noab3oBareneit

2BbI30BBI HA HOMEPA BHYTPEHHEro HoMepHOro riana YATC kiuenta

3 Ha moGuiibhbie Tenedonbr aGonenTos MTC JI0MAIIHEro peruoua.

4 Mcxonswue BbI30BbI Ha MOOWIIbHBIE TeeOHbI aGOHEHTOB PYTUX ONEPATOPOB COTOBOI M (PMKCHPOBAHHOI CBA3M IOMALIHEr0 PETHOHA (3716Ch U IAJIEE MO «COTOBOI» CBA3BIO CIIEAYET MOHMMATB YCIYTH NOABIKHOI pajnorenedonHoii

cBsi3H, 1107 ¢ i CBA3BIO — 3BOHKH Ha FOPOJICKHE HOMEPA, C M MECTHOII Tened) ii cBA3M)
5 Tapuduimpyercs Kax/blii pa3s, KOIia POUCXOUT OOPALIICHHE K FOJIOCOBOMY MEHIO, HAYHHAS OT NPOMIPhIBAHMS NPUBETCTBEHHOrO WJIM PEKJIAMHOIO CO000ILIE! n3 OCIIE NEPEBO/IA BbI30BA HA OIMH M3 HOMEPOB HA3HAYCHUS
YCIIyrH WJIH OCYILIECTBIACTCS HpHeM ¢ cc it. Bpemst 3atp: Ha HHTEJIEKTYalbHyI0 00paboTKy BbI30Ba (IOHCK CBOOOIHOr0 HOMEpA HA3HAYEHHS COITIACHO HACTPOCHHOI JIOrHKe, 00paboTKa YEPHBIX HIH OeIIbIX

CIIHCKOB)- TAKKE TAPUPHUMPYETCS 110 IAHHOMY HAIPABIICHUIO.

6Tapuduimpyercs npu HCNONb30BaHUK GYKIMK NpHeMa ¢ 8 ii B HHCTPYKLIMH TO/Tb30BATENS

7Tnata 3a NMOJB30BAHKE PECYPCOM 3aIHCH PA3rOBOPOB, OIUIAYHBACTCSA TOJIBKO PEIMCTPaLs (3aMHCh) PA3roBOPa, NMEPe/l 3aNMChIBAHMEM PAa3roBOPA BIIIIOYACTCS FOJI0COBOE MHPOPMUPOBAHUE 3BOHALIEIO, OT TOM UTO BEJICTCH 3AIHCh

PasroBOpPOB, AHHOE €000 Gyner T ThCSl KaK TOJOCOBOrO MEHIO.

8Tpynnsl komnauuii MTC B CHI': CITUMC (Ykpanua), 000 UZDUNROBITA (V36ekucran), COOO &quot;Mob ¢ TeneCi &quot; (Bemapycs), BCTI (Typ tan), K-Tenekom (Apmenus), Sistema Shyam TeleServices
(Muams).

9 K 30ne CHI" 0THOCATCA 3BOHKH 110 : AGxasns, AsepGaii Apmenus, Benapycs, Ipysis, Kasaxcran, Keiprsscran, Monosa, Tamkukuctan, Typkvennctan, Y3oexnctan, Ypanna, Fxwas Ocerns,

10 K 30ne EBponia oTHOCSTCS 3BOHKH 110 HanpaBieHHsM: ABCTpus, Anbanus, Aunoppa, benbrus, bonrapus, Bocrus i Iepuerosuna, Batukan BenmkoOpuranns, Benrpus, I'epmanns, Iubpanrap, I' I'perms, Janus, U3paums

Wpnanus, Venanus, Uenanus, Wranns, Kunp, Jatsus, Jutsa, Juxrenurreiin, JiokcemGypr, Maxenonns, Mastsra, Monao, Hineprani, Hopserus, Tonbia, Topryraus, Pyssinus, Can-Mapuno, Cepous, Cropaxis, CloBemms,

Typuus, ®apepckue o-sa, Punnsanus, ®panuus, Xopsatus, Uepnoropus, Yexus, lseinapus, lsenus, JcToHns u npoune crpanbl EBporbl.

11K 30He OCTATTBHBIC CTPaHb! OTHOCATCA CTpaHbi, He Boweume B 3ony CHI' 1 3ony Epona

12K 1aHHOI 30HE OTHOCATCS 3BOHKH Ha HOMepa CleAyIomux onepatopos: Aeromobile, Cubio, DTAG, Ellipso, Emsat, Global Networks, GlobalStar, Inmarsat, Iridium, MCP, Onair, Oration, Seanet, Thuraya, Upumiym 1 npodux

OIEPATOPOB CITYTHUKOBBIX CHCTEM CBSI3H.

13 JlaHHast CTOMMOCTD OMIIAYHBAETCS C HOMEPA I0CTYNa K Ha ane «(@ beraph». CTOMMOCTh MHHYTBI yKa3aHa 3a OIHOTO JI03BOHMBIIETOCS ydacTHHKa. OOlee Bpems HaX0KICHUA B KoHDepeHImH Gyer

CKIABIBATECH 13 (PAKTHUECKOrO BPEMEHH YHaCTHA B KOH(EPCHIIMN KAKIOrO H3 NHIALIC na b MUHYTEL KOH(Ep (4 py6.). T: NOMUHYTHAS ¢ GECIUTATHBIM OPOFOM 3 CCKYHIL.

* TapuduKaiys BHI30BOB [0 HAMPABICHIAM «a.BToCeKpeTapb Mexomsmas cs3b: HoMepa MTC goMamiHuii pernomn», «a.BTocekperaphb. Mexoasiuas cBsi3b: APYrue onepaTopsl COTOBOI U (PHKCHPOBAHHOI CBSI3H IOMALIHETO PETHOHA,

«a.Brocexkperapb Mcxomsias cssb: Homepa MTC Poccusi», «a.Brocekperaps Mexomsmas cassb: I'pynna kommanuit MTC 8 CHI», «3I'TI M0o6. MTC nomaiunuii periomn», «a.rocekperaps Mexonsimas cBs3b: PoccHs» «a.BTOCEKpeTaph

Vexonsmas cszb: Crparsi CHI», «a.BTocekpetaps M cBs3b: EBponciickie cTpanb, «a peraps M CB3b: OCTATbHbIC CTPAHEI, «@.BTOCCKETAPh — HCTIONB30BAHIE FOOCOBOTO MCHIOM, «a.BTOCCKPETaph — 3allHCh

PasroBOpPOBY, «a.BTC Tapb — npHeM ¢ JTBHBL i», «a.sTocekperaph Mcxonsmas cssb: PBX», "3TTI Mo6 MTC nomammuii pernon”, «Mexonsmas cssb: Homepa MTC nomaniuuii peruony», «Mcxoasmas cBssh: Apyrue

OrepaTophl COTOBO U it cBA3M '0 pEruoHay, cBsi3b: Homepa MTC Poccusiy, «H cBa3b: ['pynma it MTC B CHI'», «Mcxonsuias cBs3b: Poccusi», «Mexomsmas cessb: Ctpanst CHI»,
it casb: E fickue crpansy, «H CB3b: OcTatbHbIC CTpanBi, «HCXoAMIan cBa3h: CITyTHHKOBbIC CHCTEMBI CBA3H» TIOMHHYTHAS, TIEPBHIC 6 CeKYHJL — GecTTaTHO. FIcXOMIIIIHe BHI30BH UTHTEBHOCTHIO Metee |

MHHYTBI OKPYFJISIOTCS JI0 | MHHYTBI, CBBIIIE | MHHYTBI OTUIAYHBAIOTCA IOMHHYTHO.

14/lnmma omoii CMC cocramsier 70 cumsoros. Ecu CMC coniepnt Gombimie dem 70 cuvBorios, To fannas CMC IeTHTCA Ha CErMeHTH: MepBbrii 70 CHMBONIOB TOCTE/YIONIE  KpaTHbie 69 . HaumHas, ¥

KasKJIBIi 110 OTAEIBLHOCTH 10 CTOMMOCTH craniapTHoit CMC B 70 CHMBOJIOB..

15 Tlox HCIONB30BAHHEM HMEHH OTHPABUTENS ITOHUMACTCs JOOABICHHE HMEHH OTIIPABHTEI, Ha 3aKmajke «Onpasurenn» B uHTepdeiice ynpasienus ycuyroii https://aa.mts.ru/boxadmin/smssenders.aspx. J{06aBHTb MOXHO TONBKO OJHO

WM, YA HH W3MEHHTH MM OTHABHTEI BOSMOYKHO TOTBKO M0 MCTEHSHHIO MCATIA C JaThi BHIOGOpA 1MeHH, Exevecsumnas mata 3a BosmMosKHOCTS onpasaats CMC ¢ wero: venn, npH MoK B
MOIHOM 00beMe U Ka?l(,!lblﬁ MecsLl €IMHOBPEMEHHO (pﬂ]OBLIM TUIATEKOM B IOJTHOM OGLCMC), HayuHas CO CJIEAYIOLEro Mecsma 1ocie MoAKIIOYEHHS, B JICHb, COOTB&’I‘CTB}’IO“—(HFK JlaTe MOJAKIKOYCHHUS. Ornpam(a He BO3MOXKHO 0e3 Mimenn
OTIPABUTENS.

16 Vxasana Gasosas croumocts CMC Ge3 6e3 BHOpaHHBIX ( eCTH He MOTITIONSHB ONIM YKa3HHEIE MyHKTax 3.4, 3.5.10 HacTosmeii opepTer)

17 Tapu¢ pacnpoctpansiercst Ha POCCHIICKHX MOOHIIBHBIX OIIEPaTOpOB Ha TeppHTOpUH PO

LleHbl yka3aHbl B pybnsix ¢ yuetom HOC.



https://aa.mts.ru/boxadmin/smssenders.aspx

3.3. JononHutenbHbIE OMNUUN:

3.3.1. lononHutensHas onunsa «a.eTocekpetapb-API» - [MogknioyeHne npu 3anonHeHHOM
nyHkte 5 3assnenus (Ycnyry «a.BTrocekpetapb -—-API» po6aButb). [lnata 3a
nonb3oBaHne onumen «a.Brocekpetapb-APl» npu ycrnosum BbiGopa AaHHOW onumw,
BKIMIOYEHA B EeXeMecCA4YHylo nnaty 3a ycnyrim «@BtocekpeTtapb-MTC»  unm
«@BTOoCcekpeTapb-Bce cetu». ®akT npegoctaBneHns  OOMOSHUTENbHOW  ONUUK
«@BTOCcekpeTapb-API» nogTBepXgaeTca HanpasrieHMeM Ha agpec 3reKTPOHHOW MOYTHI,
yKasaHHbI B 3asBNeHumn, COoBLLEHMS C JTOTMHOM U NaponemM.

3.3.2. [ononHutenbHas onuus «a.BTocekpeTtapb-TeneuHdo» - [logknovyeHne npwu
3anoniHeHHOM nyHkTe 6 3asBneHuna (Ycnyry «a.BTocekpeTapb —TenenHcgpo» AobaBuTb).
Mnatexun 3a nNonb3oBaHWe onuuen «a.BTocekpeTapb-TenenHdo» npu ycnoeun Bolbopa
[JAaHHOW Onunn:

a.BTocekpeTapb — TeneuHdo ¢ HAC (Py6.)
MyHKT 6 3asBneHus

CtoumocTb fo6aBneHus ycnyru, pyo6. 500.00
CTOMMOCTb OTKMIOYEHUA ycnyru, py6. 0.0
ExxemecsiyHas nnata. py6./mec. 600.00

dakT npegocTaBneHuWss  OOMOSHUTENbHOW  onuMn  «@BTOCceKpeTapb-TenenHodo»
noaTBepXaaeTcsl HanpaBfieHMEeM Ha agpec 3fIeKTPOHHOM MNOYThbl, YKasaHHbI B
3asBreHuun, coobLLeHns ¢ IOrMHOM 1 Naposem.

Mpwn npoBeaeHun ABOHEHTOM SMS-kamnaHun B pamkax onuuu
«a.BTOCEKpeTapb_TenemHdo» CTOMMOCTb YCNYyr CBA3W MO MOMb30BAHUIO YKa3aHHOW
onuuen ykasaHbl B n. 3.4. 1 B n. 3.5.10. HacTosilwero JONONHUTENbHOrO CornalleHus.
3.3.3 [ononHutenbHasa onuusi «a.BTocekpeTapb-ddheKTUBHOCTbY [loakntoveHne npu
3anonHeHHoM nyHkTe 7 3aseneHuns (Ycnyry «a.BtocekpeTapb—33d¢eKTUBHOCTbY»
pob6aBuTtb). natexmn 3a nonb3oBaHME OMNuUMEN «a.BToceKpeTapb-O¢pheKTUBHOCTbLY
npw ycnosuu Bbibopa AaHHOW ONUUK:

a.BTocekpeTapb — achcekTnBHocTb ¢ HOC
(Py6.) NyHKT 7 3asBneHus

CroumocTtb go6aBneHus ycnyru, py6. 100.00
CTOMMOCTb OTKNIOYEHUA ycnyru, pyo6. 0.0
ExemecsiuHasa nnata. py6./mec. 100.00

dakT npegocTaBneHnss AOMNOSNHUTENBHOM onuun «@BToceKkpeTapb-O¢heKTUBHOCTLI»
noaTBepXaaeTcsl HanuMyMem COOTBETCTBYIOLWEro (pyHKUMOHaNa B JIMYHOM KabuHeTte
ycnyrm (@BTOCeKpeTapb No agpecy https://aa.mts.ru B pasgene «CraTUcTUKa»
https://aa.mts.ru/UnAdmin/statistics.aspx.

LleHbl yka3aHbl B pybnisix ¢ yuetom HIOC.

3.4 MporpeccuBHas Wwkana Tapudgukaumm SMS? (Cten — Tapudcmkaums)
MopgkntoyaeTcs npu  3anofnHeHHoM nyHkTe 8 3asenenus («TapuduumpoBaTb no
NpPoOrpecCMBHOM LLKane).

MapameTpbl onumn:

Mogkntovaetca naket « SMS-tpaduk. Maketr SMS 6250+»

Konunuecteo SMS (naket SMS) BKNIOYEHHbIX B

2
ExxemecauHas nnata” ¢ HAC py6./mec. %
eXXeMeCAYHYIo nnaty

SMS-Tpaduk. Maker SMS 6250+ 5900 6250

Mo wncdepnaHum naketa «SMS-tpacduk. NMaker SMS 6250+» no umcyepnaHum naketa
TapudmrKaLms OCYLLECTBNSIETCS COrnacHo Tabnuupl Huxe®:

Konnuecrso SMS®, OTNpPaB/IEHHbIX B OTYETHOM Croumoctb 1 SMS” B ware cBepx
nepuoge (war) MUHUMaNbHOrO 3HaueHus (py6., c HAC)



https://aa.mts.ru/

Ot 6251 pgo 100 000

0.94

Ot 100 001 #0499 999 0.59
ot 500 000 50999 999 0.5
ot 1 000 000 no4 999 999 0.32
ot 5 000 000 5019 999 999 0.28
20 000 000 1 6onee 0.26

! MporpeccusHasn wkana Tapudurkaumm SMS n Naketsl SMS (nyHKT 3.5.10 gaHHOM 0depTbl) ABAAIOTCA B3aMMOUCKNOHAEMbIMMU.
? ExXemecAYHan nnata 3a naketbl SMS cnucbiBaeTcs npu NOAKNIOYEHUN B NONHOM Obbeme U fanee KaxAaplii Mecal, eAMHOBPEMEHHO (pa3oBbiM
NAaTeXKoM B NOJIHOM 06bEME), HAaUMHAA CO CeAYIOLEro MecAla Noc/e NOAK/OYEHUs, B IeHb, COOTBETCTBYIOLMI AaTe NOAK/IOYEHUA NaKeTa
3LI,eFm'rByeT B TeyeHue 30 CyTOK C AaTbl NOAKAOYEHMA NakeTa «SMS-TpadumK. MakeT SMS 6250+», no uctedeHmn 30 CyTOK LWKaNA Ha4YMHAeT

TapMCbMLI,MpOBaTbCﬂ C MaKCMMa/ZIbHOrO 3Ha4YeHuA.

4 ~ o
[OnvHa ogHoli CMC coctasnseT 70 cumsonos. Ecnn CMC cogepkuT bonblue yem 70 cumBonos, To gaHHas CMC genutca Ha cermeHTbl: nepsbiit 70
CMMBO/IOB NoOCAeAylowme KpaTHble 69 CMMBONAM, HauMHasA, TapuoULMpyemMble Kaxaplii No OTAENbHOCTM NO CTOMMOCTM cTaHAapTHoi CMC B 70

CMMBO/I0B.

3.5 MNakeTHbIe NpeanoXeHus:

3.5.1 NakeTbl MTC- MNoakntoveHne npu Hanuyum oTMeTkn B Tabnuue 1 ¢ Bbibopom nakeTta
cooTBeTcTBYylOLEero HomuHana B 3aasneHun («MTC nakeT XXX» nob6aBuTh).

MTC nakeT 500 ¢ MTC nakeTt MTC nakeTt MTC nakeT 4000 | " MTC nakeTt
HAC (Py6.) 1000 c HAC 2500 c HAC c HAC (Py6.) 10000 c HOAC
Ta6nuua 1 (Py6.) (Py6.) Tabnuua | Ta6bnuua 1 (Py6.)
3asBneHus Ta6nuua 1 1 3aaBneHus 3aaBneHus Tabnuua 1
3asBneHus 3asBneHus
CToumocTb Ao6aBneHus ycnyru, py6. 0 0 0 0 0
CTOMMOCTb OTKNIOYEHUA ycnyru, py6. 0 0 0 0 0
ExxemecsiuHasa nnata* py6./mec. 500 900 2100,00 3300 7700
KonuyecTBO MUHYT (NakeT MUHYT) BKIOYEHHbIX B
abOHEHTCKYIo nnaty 500 1000 2500 4000 10000
CTOMMOCTb MUHYThI B paMKax nakeTa, py6. 0 0 0,00 0 0
CTOMMOCTb MUH. B paMKax, a.BTocekpetapb 3 Mo6 MTC
AOMAaLLHUI PEerMoH cBepx naketa, py6. 0,35 0,30
0,4 0,33 0,25
CTOMMOCTb MUH. NO HanpaBrieHUo «a.BToceKpeTapb
Ucxopsawas cBA3b: Homepa MTC gomaliHuin permoH» cBepx 0,75 0,70
nakeTa, py6. 0,8 0,73 0,65
CTOMMOCTb MUH. NO HanpaBfeHUl «a.BToceKpeTapb.
Wcxopsuwan cBAsb: Apyrue oneparopbl COTOBON U 23 2,20
(PUKCMPOBaAHHOWN CBA3U AOMALLUHEro PpermoHar, py6. 2,4 2,25 2,1
CTOMMOCTb MUH. «a.BTOCEKpeTapb — UCNONb30BaHue 075 0.70
roslIoCOBOro MeHo» CBepX nakeTa, pyo6. 0,8 ! 0,73 ' 0,65
CTOMMOCTb MUH. NO HanpaBfeHUl «a.BToCeKpeTapb — 3anuchb
1,15 1,10
pa3roBopoB» CBEpX nakeTa, py6. 1,2 1,13 1
CTOMMOCTb MMH. N0 HanpaBlieHUIo «a.BTOCeKpeTapb — NpuemM
hakCUMUNBbHBbIX COOGLLEHUIT», py6. 2,20 2,10
2,3 2,15 2
CTOMMOCTb MUH. NO HanpaBrieHUo «a.BToceKpeTapb 195 120
Ucxopsuwan cesAsb: HoMepa MTC Poccusi» cBepx naketa, py6. 1,3 ! 1,23 ! 1,15
CTOMMOCTb MMH. I'I.o HanpaBrieHuio, a.BTocekpeTapb 04 04 0.40 04 04
Ucxopsawas ceasb: PBX
CTOMMOCTb MUH. N0 HanpaBfeHUlo «a.BTocekpeTapb
Ucxopsuwan ceasb: Mpynna komnannin MTC B CHIM », pyb6. 12,90 12,90 12.90 12,90 12,90
CTOMMOCTb MUH. NO HanpaBreHUo «a.BToceKpeTapb 12,90 12,90 12,90 12,90
Wcxoasuwan cBsasb: Poccus», py6. 12,90
CTOMMOCTb MUH. NO HanpaBreHUo «a.BToceKpeTapb 25,00 25,00 25,00 25,00
Ucxopsawas cBAsb: CtpaHbl CHM», py6. 25,00
CTOMMOCTb MUH. n.o HanpaBnenmio «a.sTocekpeTaps 42,00 42,00 42,00 42,00
Ucxopsawasn cBA3b: EBponelickue cTpaHbi», pyo6. 42.00
CTOMMOCTb MUH. n.o HanpaBreHuIo «a.BTocekpeTapb 63,00 63,00 63,00 63,00
Ucxopswan cBAasb: OcTanbHble CTPaHbI» pyo6. 63,00
CTOMMOCTb MUH. n.o HanpaBreHuIo «a.BTocekpeTapb 290,00 290,00 290,00 290,00
Ucxopsuwan cBAsb: CNyTHMKOBLIE CUCTEMbI CBA3W» PY6. 290.00

HanpaBneHus, BkntoYeHHbIe B NaKeT MUHYT: a.BTocekpeTtapb. 3T Mo6 MTC foMmaluHWi peryoH, «a.BTocekpeTapb Ucxoaauas ceasb:
Homepa MTC gomallHKIM permoH», «a.BTocekpeTtapb Mcxoaawan ceasb: Homepa MTC Poccun», «a.BTocekpeTapb — npuem GakCMMUIbHbIX
coobLLeHMIY, «a.BTOCEKPETapb — UCNO/Ib30BaHWE rOI0COBOIO MEHIO», «a.BTOCEKPeTapb — 3anmncb PasroBopoB»




HanpaBneHus, He BKNOYEeHHbIe B NaKeT MUHYT: «a.BTOCEKpeTapb. Mcxoaawan ceAsb: Apyrie onepatopbl COTOBOM U GUKCUPOBAHHOM CBA3N
OOMaLLHero permoHa», «a.BTocekpeTtapb Mcxoaawan ceasb: Fpynna komnanuii MTC B CHIM », «a.BTocekpeTapb Mcxoaawas ceasb: Poccua»,
«a.BToceKpeTapb Ucxopawwan casb: CTpaHbl CHIM», «a.BToceKpeTapb Mcxoaslian cBasb: EBponeiickme cTpaHbl», «a.BTocekpeTapb Mcxoaaluan cBasb:
OcTanbHble CTpaHbI», «a.BTOCEKPeTapb Mcxoaawan ceasb: CryTHMKOBbIE CUCTEMBI CBA3MY «a.BTOCEKpeTapb Mcxoaawan ceasb: PBX», "3IM mob MTC
OOMaLLHKIA pernoH”, «Mcxopalan ceasb: Homepa MTC gomalLHUIA pernoH», «Mcxoaawan cBasb: gpyrve onepaTopbl COTOBOW U GUKCUPOBAHHOM
CBA3W JOMALLHEro permoHa, «Mcxoaawas ceasb: Homepa MTC Poccus», «Mcxoaawian cesasb: Mpynna KomnaHuini MTC B CHIM», «Mcxoaawas cBAsb:
Poccuan, «Mcxoaawasn ceasb: CtpaHbl CHM», «Mcxoanwan ceasb: EBponeickme cTpaHbl», «Mcxoaawas ceasb: OcTanbHble cTpaHbl», «Mcxoaawas
cBA3b: CNyTHUKOBbIE CUCTEMBI CBA3UY

*MNpy NOAKNIOYEHUN NAKETA eXXeMecAYHas N1aTa 33 MHOTOKaHa/IbHbIM HOMepP OCTaeTCs CornacHo BbibpaHHOro Tapuda ycayru (« @srocekpeTtapb —
MTC. ExxemecauHan nnaTa 3a nakeTbl MUHYT « MTC naket 500», «MTC naket 1000», « MTC nakeT 2500», « MTC naket 4000», «MTC naket 10000»,
CMMCbIBAETCA NPU NOAKNHOYEHUN B MOSHOM 06bEME M KayKabli MecsL, e4MHOBPEMEHHO (Pa30BbIM NAATEXOM B NOJAHOM 06beme), HaunHan co
cAepytoLero mecsaua nocse NoAKAIOYEHUA, B AeHb, COOTBETCTBYIOLMIA AaTe NOAKNOYEHMA NaKeTa.

LleHbl ykasaHbl B pybnisix ¢ yuetom HOC.

3.5.2 MakeTbl «Bce cetn» - MogkntoveHme npun Hanu4mm oTtMeTkn B Tabnuue 2 ¢ BbiIbopom
naketa COOTBETCTBYoLEero HommHana B 3assneHumn («Bce cetn naket XXX» no6aBuTthb).

Bce ceTu naket Bce cetn Bce cetn Bce cetn Bce cetn
500 c HAC (Py6.) naket 1000 c nakeT2500 c nakeT 4000 c nakeTt 10000 c
Tabnuua 2 HAC (Py6.) HAC (Py6.) HAOC (Py6.) HAC (Py6.)
3aaBneHus Ta6nuua 2 Ta6bnuua 2 Ta6bnuua 2 Ta6bnuua 2
3asBneHus 3asBneHus 3asBneHus 3asBneHus
CtoumocTb fo6aBneHus ycnyru, py6 0 0 0 0 0
CTOMMOCTb OTKNIOYEeHUs ycnyru, py6 0 0 0 0 0
EXxemecsiuHas nnaTta* py6.lmec. 650 1200 2850,00 4500 10500
KonuyecTtBo MUHYT (NakeT MMHYT) BKITIOYEHHbIX B 500
a6oHeHTCcKyto nnaTy* 1000 2500,00 4000 10000
CTOMMOCTb MMHYTLI B paMKax nakeTa, pyo6. 0 0 0,00 0 0
CTOoMMOCTb MUH. B pamKax, a.BTocekpetapb. 3Tl mo6 MTC 05
AOMALUHUIA PErMoH CBepx nakeTa, py6. ' 0.45 043 04 035
CTOMMOCTb MUH. NO HanpaBfeHUo «a.BTocekpeTapb
Ucxopswas cBA3b: Homepa MTC gomaliHuin perMoH» cBepx 1,25
naketa, py6. 1,2 1,18 1,15 1,1
CTOMMOCTb MUH. NO HanpaBlieHUIo «a.BTOCeKpeTapb.
Ucxopswas cBA3b: apyrve onepaTtopbl COTOBOM U 18
hbUKCMpoBaHHON CBA3M AOMALLHEro permoHa» cBepx nakeTra, '
pY6. 1,7 1,65 1,6 15
CTOMMOCTb MMH. «a.BTOCEKpeTapb — UCNONb30BaHue 125
roriocoBOro MeHI» CBepx nakeTa, py6. ’ 12 118 115 11
CTOMMOCTb MMH. NO HanpaBlieHUI0 «a.BTOCEeKpeTapb — NpuemM 18
chakCMMUNBbHBbIX COOGLLEHUII» CBepX nakeTa, pyo6. ! 17 1.65 16 15
CTOMMOCTb MUH. NO HanpaBlieHUIo «a.BToCeKpeTapb — 3anuchb 120
pa3roBopoB» CBepx nakeTta, py6. ’ 115 113 11 1
CTOMMOCTb MUH. NO HanpaBrieHUo «a.BToceKpeTapb 17
Ucxopsuwan cesAsb: HoMepa MTC Poccusi» cBepx naketa, py6. 16 1,55 15 1.4
CTOMMOCTb MUH. I'I.o HanpaBreHuio, a.BTocekpeTapb 04 0.4 0.40 04 04
Ucxopsawas ceasb: PBX
CTOMMOCTb MUH. NO HanpaBrieHUo «a.BToceKpeTapb
Ucxopswas cBAsb: Mpynna komnanuit MTC B CHIM», py6. 12,90 1290 12,90 1290 1290
CTOMMOCTb MUH. "f’ HanpaBreHulo «a.BTocekpeTapb 12,90 12,90 12,90 12,90
Ucxoasiwan cesasb: Poccus», py6. 12,90
CTOMMOCTb MUH. "f’ HanpaBreHulo «a.BTocekpeTapb 25,00 25,00 25,00 25,00
Ucxopsuwasn ceasb: CtpaHbl CHIM», py6. 25.00
CTOMMOCTb MUH. "f’ HamnpasJieHuIo «a.BTocekpeTapk 42,00 42,00 42,00 42,00
Ucxopsuwan cesasb: EBponeickue cTpaHbly, py6. 42.00
CTOMMOCTb MUH. "f’ HanpaBneHulo «a.BTocekpeTapb 63,00 63,00 63,00 63,00
Ucxoasuwan cBAasb: OcTanbHble CTpaHbI» pyo6. 63.00
CTOMMOCTb MUH. n.o HanpaBreHuIo «a.BTocekpeTapb 290,00 290,00 290,00 290,00
Ucxopsuwan cBAsb: CNyTHMKOBLIE CUCTEMbI CBA3W» PY6. 290.00

HanpaBneHus, BkntoYeHHbIe B NaKeT MUHYT: a.BTocekpeTtapb. 3T mo6 MTC fomaluHWi peryoH, «a.BTocekpeTapb Ucxoaaias ceasb:
Homepa MTC gomallHKIt permoH», «a.BTocekpeTtapb Mcxoaawan ceasb: Homepa MTC Poccua», «a.BToceKkpeTapb. Mcxoaawan casb: apyrue
onepaTopbl COTOBOM M GUKCUPOBAHHOM CBA3M LOMALLHENO PErMOHAa», «a.BTOCEKPETAPb — NPUEM paKCUMMIbHBIX COOBLLEHMITY, «a.BTOCEKpETapb —
MCMO/Ib30BaHWE r0I0COBOIO0 MEHIO» , «a.BTOCEKPeTapb — 3anuncb pasroBopos»

HanpaBneHusi, He BKIOYeHHbIe B NaKeT MUHYT: «a.BToCeKpeTapb Mcxoasawas ceasb: Mpynna komnanunit MTC 8 CHI», «a.BTOCEKpeTapb
Ucxopawwan ceasb: Poccuay, «a.sTocekpeTtapb Mexoaawan ceasb: CtpaHbl CHIM», «a.BTOCEKpeTapb Mcxoaawan ceasb: EBponenckmne cTpaHbi»,
«a.BToceKpeTapb Ucxopawan ceasb: OcTanbHble CTpaHbI», «a.BToceKkpeTapb Mcxoaawas cBasb: CNyTHMKOBbIE CUCTEMDBI CBA3UY» «a.BTOCEKPETapb
Ucxopawwan ceasb: PBX», "3 mob MTC gomaluHuii pernoH", «Mcxopawan ceasb: Homepa MTC gomaluHUii pernoH», «Mcxoanian cesasb: apyrue
onepaTopbl COTOBOW M GUKCUPOBAHHOWM CBSA3U AOMALLIHEro perMoHa», «Mcxoaaiuan ceasb: Homepa MTC Poccusa», «Mcxoaawan ceasb: Mpynna
KomnaHuii MTC B CHIM», «Mcxoanawan ceasb: Poccusa», «Mexopawan ceasb: Ctpanbl CHM», «Mcxoaawan ceasb: EBponeiickue cTpaHbl», «Mcxoaawas
cBA3b: OcTanbHble cTpaHbl», «Mcxoaawas cBAsb: CNYTHUKOBbIE CUCTEMBbI CBA3U»




*Mpun NOAKNIOYEHUMN NAKETA eXKEMECAYHAA M1aTa 33 MHOTOKaHa/IbHbIM HOMEp OCTaeTCA COrNacHo BbibpaHHOro Tapuda ycnyrm (« @BTocekpeTtapb —
MTC. ExxemecAauHanA nnaTa 3a NakeTbl MUHYT «Bce ceTn naket 500», «Bce cetn nakeT 1000», «Bce cetn naket 2500», «Bce ceTn naket 4000», «Bce
ceTn naket 10000», cnucbiBaeTcA Npu NOAKNHOYEHUMN B NONHOM O6bEME U KaxKAbl MecAL, eAMHOBPEMEHHO (Pa30BbIM NAATEXKOM B MOJTHOM

obbeme), HauMHas Cco caeaytoLLero MecsaLa Noc/e NOAKAYEHNA, B A€Hb, COOTBETCTBYIOWMIA AaTe NOAKNIOYEHUA NaKeTa.

LleHbl yka3daHbl B pybnsx ¢ ysetom HOC.

3.5.3 MakeTbl «PBX» - MNoakntoyeHne npyn Hannyum otMeTkn B Tabnuue 3 ¢ BbiGopom
nakeTa cooTBeTCcTBYHLEero HomuHana B 3assneHnn («PBX naket XXX» nob6aBuTb).

"PBX naket "PBX nakeTt "PBX nakeTt "PBX nakeTt "PBX nakeTt "PBX nakeTt "PBX nakeT
1000"c HAC 5000" ¢ HOC 10000"c HOC | 25000" c 100000"c 500000" c 1000000"c
(Py6.) (Py6.) (Py6.) HAC (Py6.) HAOC (Py6.) HAOC (Py6.) HAOC (Py6.)
Ta6bnuua 3 Ta6bnuua 3 Ta6bnuua 3 Ta6bnuua 3 Ta6bnuua 3 Ta6bnuua 3 Ta6bnuua 3
MpunoxeHus MpunoxeHus Mpunoxennsa | Mpunoxenunsa | Mpunoxenus | MNMpunoxeHus MpunoxeHus
1k 1k 1k 1k 1k 1k 1k
HacTosiwen HacTosien HacTosien HacTosLen HacTosilen HacTosilen HacTosiLen
OdbepTe OdpepTe OdpepTe OdbepTe OdbepTe OdbepTe OdbepTe
CtoumocTb fo6aBneHus ycnyru, py6. 0 0 0 0 0 0 0
CTOMMOCTb OTKNIOYEHUs ycnyru, py6. 0 0 0 0 0 0 0
ExemecsiuHasa nnata* py6./mec. 400 1750 3000 6250 20000 90000 150000
KonuyecTtBo MUHYT (NakeT MUHYT) ) 1000 5000 10000 25000 100000 500000 1000000
BKJTHOYEHHbIX B aBOHEHTCKYI0 nnarty’
CTOMMOCTb MUHYTbI B pamMKax nakeTa, 0 0 0 0 0 0 0
py6.
CTOMMOCTb MUH. NO HanpaBeHuto 0,35 0,30 0,25 0,2 0.18 0.15 0.10
«a.BTocekpeTapb Mcxopsias cBA3b:
PBX» cBepx naketa, py6.

HanpagneHus, BKAlOYEHHbIE B NaKeT MUHYT: «a.BTOCeKpeTapb Mcxoaaluas ceasb: PBX». Mog PBX cneayet nonwumats - Y ATC kimeHTa
(yqpexcz[queCKaﬂ aBTOMAaTHUYCCKasia TeJ'Ie(I)OHHaSI CTaHLII/Iﬂ)

*MNpu NOAKNIOYEHUN NAKETa EXKEMECAYHAA M1aTa 33 MHOTOKaHa/IbHbIM HOMEP OCTAeTCA COrnacHo BbibpaHHOro Tapuda ycnyrm (« @BTocekpeTtapb —
MTC. ExxemecayHas naaTa 3a naketbl MMHYT « PBX naket 1000», «PBX naket 5000», «PBX naket 10000», «PBX naket 25000», «PBX naket 100000»,
«Bce cetn naket 500000», «Bce cet nakeT 1000000», cnucbiBaeTcA NpY NOAKAOYEHMMN B NMONHOM 06beme U Kaxaplii mecal, eAMHOBPEeMEeHHO
(pasoBbiM NiaTeKOM B NONIHOM 06bEME), HauMHAA CO CAeAYIOWEro MecALa Nocae NOAK/IIYEHUS, B AeHb, COOTBETCTBYIOLMI AaTe NOAKNOYEHUA

nakeTa.
LleHbl yka3aHbl B pyonsix ¢ yuetom HOC.

3.5.4 MNakeTbl «[lapTHep» - MNogknoveHne npy Hanuyun oTmeTkn B Tabnuue 4 ¢ Bbibopom
nakeTa coOTBeTCTBYHLero HomuHana B 3assneHunn («MapTHep_XXX» no6aBuTh).

MapTHep_1000 c HAOC MapTHep_25000 c MapTHep_50000 c HAC MapTHep_100000 c HOAC
(Py6.) Tabnuua 4 HAC (Py6.) Ta6bnuua | (Py6.) Ta6nuua 4 (Py6.) Tabnuua 4
3asBneHus 4 3anBneHus 3asBneHus 3asBneHus
CTOMMOCTb f06aBNeHUs ycnyru, py6. 0 0 0 0
CTOMMOCTb OTKITHOYEHUSA yCryru, py6. 0 0 0 0
ExemecsiuHas nnarta* py6./mec. 11800 29000 57000 113500
KonnyecTBO MMHYT (NakeT MUHYT), BKIHOYEHHbIX 10000
B abOHEeHTCKyt nnarty* 25000 50000 100000
CTOMMOCTb MUHYTbI B paMKax nakera, py6. 0 0 0 0
CToMMOCTb MUH. B paMKax, a.BToceKkpeTaphb.
3 mo6 MTC AomaluHUiA permoH cBepx nakeTa, 0,30
py6. 0,25 0,20 0,18
CTOMMOCTb MUH. NO HanpaBreHUo
«a.BTocekpeTapb Mcxopasiuasn cBaA3b: HOMepa 1,00
MTC pomalHuit perMoH» cBepx nakeTa, py6. 0,90 0,80 0,70
CTOMMOCTb MUH. NO HanpaBreHUo
«a.BTocekpeTapb. Mcxoaswan cBasb: apyrue 130
onepaTopbl COTOBOM U (PMKCUPOBAHHON CBA3MN !
AOMaLLUHero permoHa» cBepx nakera, py6. 1,25 1,20 1,15
CTOMMOCTb MUH. MO HanpaBneHuto
«a.BTOoCeKpeTapb Ucxopasiasn cBaA3b: HoOmepa 1,10
MTC Poccusi» cBepx nakera, py6.
1,05 1,00 0,95

HanpaBneHus, BkntoYeHHbIe B NaKeT MUHYT: a.BTocekpeTtapb. 3T Mo6 MTC fomaluHWi peryoH, «a.BTocekpeTapb Ucxoaaian ceasb:
Homepa MTC fomallHKIt permoH», «a.BTocekpeTtapb Mcxoaawan ceasb: Homepa MTC Poccua», «a.BToceKkpeTapb. Mcxoaawan ceAsb: agpyrue

onepaTopbl COTOBOM 1 GUKCMPOBAHHOM CBA3M AOMALLHErO PervoHa»

HanpaBneHus, He BKNOYeHHbIe B NaKeT MUHYT: «a.BToCeKpeTapb Mcxoasawias ceasb: Mpynna komnanuit MTC B CHIM», «a.BTOCEKpeTapb
Ucxopaawwan ceasb: Poccuay, «a.sTocekpeTtapb Mexoaawan ceasb: CtpaHbl CHIM», «a.BTOCEKpeTapb Mcxoaawan ceasb: EBponenckmne cTpaHbl»,
«a.BToceKkpeTapb Ucxopawan ceasb: OCTanbHble CTpaHbI», «a.BToceKkpeTapb Mexoaawas ceasb: PBX», "3 mob MTC gomaluHuii pervon”,
«Mcxoanawan cAsb: Homepa MTC goMallHUIA PernoH», «McxoaaLan cBasb: Apyrue onepaTopbl COTOBOM U GUKCUPOBAHHOM CBA3N AOMALLIHErO
pervoHa», «Mcxoaawan ceasb: Homepa MTC Poccuay», «Mcxopawian ceasb: Mpynna komnanuit MTC B CHIM », «Mcxoaawan ceasb: Poccun»,
«Mcexopawan ceasb: CtpaHbl CHM, «Mexopawan cesasb: EBponelickme cTpaHbl», «Mcxogauan cesasb: OcTanbHble CTpaHbl», «Mcxoaawas cesasb:
CnyTHUKOBbIE CUCTEMbI CBA3WY», «a.BTOCEKPETAPb — UCMO/1b30BaHME r0I0COBOTO MEHIO», «a.BTOCeKpeTapb — npuem GakCMMUIbHBIX COOBLLEHNIY, ,

«a.BTOCEKPETApb — 3aNnCb Pa3roBopoB».

ExxemecayHas nnata 3a nakeTbl MUHYT «MapTHep_10000», «MapTHep_25000» «MapTtHep_50000» «MapTHep_100000» cnucbiBaeTca npu
NOAKNOYEHUMN B NOIHOM 0BBbEME U KaXKAbl MecAL, e4MHOBPEMEHHO (Pa3oBbIM NAATEXKOM B NOJHOM 06beMe), HauMHanA Co cneayloLero mecaua
nocse NOAK/OYEHUSA, B IeHb, COOTBETCTBYIOLMIA AaTe NOAKAIOYEHUA NaKeTa. TapudurKaLma HanpaBAEHUN, BKAIOYEHHbIX B NaKeT BHYTPW NakeTa




(pacxos akkymynaTOpa NakeTa) NocekyHAHas, TapuduKaLmMa HanpasAeHWi, BKIKOYEHHbIX B MaKeTbl CBEPX IMMUTOB MakKeTa - NOCeKyHAHasn ¢ nepsoit
MUHYTbI pasrosopa, 6ecnnatHblii MOPOr COCTaBAAET 6 (LWecTb) CEKYHA.

LleHbl yka3aHbl B pybnisx ¢ yuetom HOC.

3.5.5 MakeTbl «3anucb» - NogknoyeHne npu Hanmuum oTmeTkn B Tabnuue 5 ¢ Bbibopom
nakeTa coOTBETCTBYHOLEro HomuHana B 3asasneHnn («3anucb XXX» Ao6aBuUTb).

3anuck 5000 ¢ | 3anuce 10000 3anuck 50000 3anucb 3anucek 3anuceb 3anuck 3anucb
HAOC (Py6.) c HAC (Py6.) c HAC (Py6.) 100000 ¢ HAC 150000 c HAC 200000 c HAOC 350000 c HAC 500000 c HAC
Ta6bnuua 5 Tabnuua 5 Tabnuua 5 (Py6.) (Py6.) (Py6.) (Py6.) (Py6.)
3aaBneHus 3 3 Ta6bnuua 5 Ta6nuua 5 Ta6nuua 5 Ta6nuua 5 Ta6bnuua 5
3asBneHus 3asBneHus 3asBneHus 3asBneHus 3asBneHus
CTOMMOCTb floGaBneHus ycnyru, pyo. 0 0 0 0 0 0 0 0
CTOMMOCTb OTKITKOYEHUA yCnyru, py6. 0 0 0 0 0 0 0 0
ExemecsauHas nnata* py6./mec. 4500 8500 40000 75000 105000 120000 192500 250000
KonuuyectBo MUHYT (NakeT MUHYT), 5000 10000 50000 100000 150000 200000 350000 500000
BKITHO4€HHbIX B aGOHEHTCKyo nnaTy*
CToMMOCTb MUHYThI B paMKax nakeTa, 0 0 0 0 0 0 0 0
pyo6.
CTOMMOCTb MUH. NO HanpaBneHu 0.60 0.55 0.50 0.45
«a.BTOoCeKpeTapb — 3anNUChb 0.85 0.80 0.75 0.70
pa3roBopoB» CBEpX NakeTa, pyo.

HanpaBneHus, BKAOYEHHbIE B MAaKET MUHYT: «a.BTOCEKPEeTapb — 3aMMCb Pa3rOBOPOBY.
ExxemecsuHas nnata 3a naketbl MUHYT «3anucb 5000», «3anucb 10000», «3anucb 50000», «3anucb 100000, «3anucb 150000, «3anuckb 200000,
«3anucb 350000, «3anuck 500000, cnvcbiBaeTCs Npy NOAKMIOYEHUM B NOMTHOM 06beMe U Kaxablil MecsiL, eAUHOBPEMEHHO (Pa3oBbIM MNaTeXoM B
nosniHoM o6beMe), HaunHasi co creayoLlero MecsiLia nocne NoAKMoYeHUs!, B AeHb COOTBETCTBYIOLLMIA AaTe NoAKMoYeHns naketa. Tapudukaums
HanpaBneHui BKIOYEHHbIX B NakeT BHYTPU NakeTa (pacxof akkymynsitopa nakeTta) NocekyHaHas, Tapudukaums HanpasBneHuidi BKIIOYEHHbIX B NakeTbl
CBepx NMMMUTOB NakeTa NOMUHYTHasi C NepBOM MUHYTHLI pa3roBopa becnnaTHblii mopor cocTaBnseT 6 (LIecTb) CEKyHA.

LleHbl ykasaHbl B pyonsix ¢ yuetom HOC.

3.5.6 MakeTbl «IVR» - MogkntoyeHve npun HanMyum oTmeTkn B Tabnuue 6 ¢ Bbibopom
nakeTa cooTBeTCTBYoLero HomuHana B 3aasneHnn («IVR_XXX» no6aButb).

IVR 5000 c HAC IVR 10000 c HAC IVR 50000 c HOAC IVR 100000 c HAC

(Py6.) Tabnuua 6 | (Py6.) Tabnuua 6 | (Py6.) Tabnuua 6 | (Py6.) Ta6nuua 6

3asBneHus 3asBneHus 3asBneHus 3asBneHus
CTtoumocTb fo6aBneHus ycnyru, pyo6. 0 0 0 0
CTOMMOCTb OTKIIOYEHUSA ycnyru, py6. 0 0 0 0
ExeMecsiuHas nnarta* py6./mec. 3750 7000 32500 60000
KonnyecTBO MMHYT (NakeT MMHYT) BKIIOYEHHbIX B aDOHEHTCKYI0 nnaty* 5000 10000 50000 100000
CTOMMOCTb MUHYTbI B paMKax nakera, py6. 0 0 0 0
CTOMMOCTb MUH. «a.BTOCEKpeTapb — UCNONIb30BaHNeE rofiloCoOBOro MeHo»
cBepx naketa, pys. 0.70 0.65 0.60 0.55

YIVR- (anrn. Interactive Voice Response) — cucTema npeasapuTenbHO 3an1caHHbIX FOroCoBbIX COOBLLEHNIA, BHINOMHSOWAS (yHKLMIO MapLLIpyTM3aLm
3BOHKOB, NOMb3YsACb MH(OPMALMEN, BBOAUMOMN KITMEHTOM Ha KiaBuaType TejiedoHa C MOMOLLBIO TOHAIBHOTO Habopa.
HanpasneHus, BKNOYEHHbIE B MAKET MUHYT: «a.BTOCEKPETapb — MCNO/b30BaHNE r0I0COBOIO MEHHO.
*ExxemecsiyHasi nnaTa 3a naketbl MUHYT «IVR 5000», «IVR 10000», «IVR 50000», «IVR 100000 cnucbiBaeTCs Npy NOAKMHOYEHUN B MONHOM o6beme v
KaXabl MecsiL, eAUMHOBPEMEHHO (Pa3oBbIM NATEXOM B NOMHOM 0GbEME), HAaUMHAsH CO CriedyHLero Mecsila nocne noakrYeHns, B AeHb
COOTBETCTBYIOLLMIA AaTe NOAKMIYEHUS NakeTa. Tapudmrkauma HanpaBneHun BKIIOYEHHbIX B NakeT BHYTPU NakeTa (pacxon akkymynsitopa nakerta)
nocekyHAHasl, TapudmrKaLmusi HanpaBneHU BKITOYEHHbBIX B NaKeTbl CBEPX NIMMUTOB NakeTa NOMUHYTHas C NEPBOM MUHYTbI pa3roBopa GecrnnaTHbli nopor

cocTaBnseT 6 (LecTb) CeKyHA,.

LleHbl yka3aHbl B pybnsx ¢ yuetom HOC.

3.5.7 a.BTocekpeTapb «[lMaketbl MM - [NogknioyeHrne npu Hanuyuum oTMeTkn B Tabnuue 7
C BbIDOPOM nakeTa COOTBETCTBYHLLEro HOMUHaNa B 3asiBfieHnn («a.BTocekpeTtapb lMNakeT
MIT XXX» no6aBuThb).

"a.BTOCeKpeTapb - MNakeT "a.BTOCeKpeTapb - [NakeTt "a.BTOoCceKkpeTapb - [Maket MI' | "a.BTocekpeTtapb - MNakeT
MI" 3000" c HAC (Py6.) MI" 6000" c HAC (Py6.) 12000" c HAC (Py6.) MI" 24000"c HAC (Py6.)
Tabnuua 3aasneHus Ta6nuua 7 3aasneHus Ta6nuua 7 3aasneHus Tabnuua 3aasneHuns
CtoumocTb fo6aBneHus ycnyru, py6.* 9000 17400 34200 67200
CTOMMOCTb OTKITIOYEHUSA ycnyru, py6. 0 0 0 0
ExemecsyHaa nnata** py6./mec. 9000 17400 34200 67200
KonunyecTtBo MMHYT (NakeT MUHYT) 3000
BKITIOYEHHbIX B aDOHEHTCKYIo nnaty* 6000 12000 24000
CTOoMMOCTb MUHYTbI B paMKax nakeTra, 0
pyo6. 0 0 0
CTOMMOCTb MUH. N0 HanpaBreHUo
«a.BTOCEKpeTapb Mcxoasiwan cBA3b: 2.90 2.85 2.80 2.75
Poccus», cBepx nakeTa, py6.

HanpaBneHus, BKNOYEHHbIE B NakeT MMUHYT. «a.BTOCEKpeTapb Mcxopswasn ceasb: Poccna»
* CTOMMOCTb MOAKIOYEHMS IBNSIETCA eXXEeMECSYHON nnaTou 3a nepBbI MecsiL, NONb30BaHUS yCJ'IyI'OIZ, CO BTOPOro Mecsua nonb3oBaHunsA yCJ'IyF0|7|
exemMecsiyHas nnaTa CnvcbiBaeTcs NoMHOM ob6beme B ieHb NOAKIIOYEHUST ycnyru.
** ExxemecsiyHas nnata 3a nepBbIN MecsiL, NONb30BaHNS yCJ'IyI'OI;I, He B3bIMaeTCs, CO BTOPOro Mecsua nofib3oBaHus yCJ'IerI;l exemecqa4yHasa nnata
cnucbiBaeTcsi NONIHOM o6bemMe B AeHb MOAKIYEHUS ycnyru.


http://ru.wikipedia.org/wiki/%D0%90%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9_%D1%8F%D0%B7%D1%8B%D0%BA
http://ru.wikipedia.org/wiki/%D0%9A%D0%BB%D0%B0%D0%B2%D0%B8%D0%B0%D1%82%D1%83%D1%80%D0%B0
http://ru.wikipedia.org/wiki/%D0%A2%D0%B5%D0%BB%D0%B5%D1%84%D0%BE%D0%BD
http://ru.wikipedia.org/wiki/%D0%A2%D0%BE%D0%BD%D0%B0%D0%BB%D1%8C%D0%BD%D1%8B%D0%B9_%D0%BD%D0%B0%D0%B1%D0%BE%D1%80

3.5.8 a.BTocekpeTapb «[llakeTbl - HaunoHanbHbIM MIM» - [ogkIYeHne Npu HanNUYUK
oTmeTku B Tabnuue 8 ¢ BbIGOpoM nakeTa COOTBETCTBYHOLLErO HOMUHaNa B 3asiBneHnu
(«a.BTOocekpeTtapb lNakeT HaunoHanbHbIN MIT XXX» no6aBuUTb).

"a.BTOCeKpeTapb - | "a.BTocekpeTap "a.BTOCEKpeTapb "a.BTOCEKpeTa "a.BTOCEKpeTaphb - "a.BTOCEKpeTapb
MakeT b - MakeTt - Naket pb - MakeT MakeTt - Naket
HaUMOHarnbHbIN HaUWOHanbHbIN HauUWOHanbHbIN HauUWOHanbHbI HauMoHanbHbI MIM HaUMOHanbHbIN
MTI" 100000" ¢ HOC | MI 300000" c MTI" 500000 ¢ 1 Mr 700000"c 1000000"c HOC MI" 2000000"c
(Py6.) Tabnuua 8 HAC (Py6.) HAC (Py6.) HAOC (Py6.) (Py6.) Tabnuua 8 HAOC (Py6.)
3asBneHus Ta6nuua 8 Ta6nuua 8 Ta6nuua 8 3aaBneHus Ta6nuua 8
3anaBneHus 3anaBneHus 3anaBneHus 3asaBneHus

CTtoumocTb aob6aBneHus 198 000

ycnyru, py6. 560000 910000 1230000 1705000 3300000

CTOMMOCTb OTKIIIOUYEHUA 0

ycnyru, py6. 0 0 0 0 0

ExemMecsiuHas nnarta* py6./mec. 198 000 560 000 910 000 1 230 000 1705 000 3300 000

KonuyecTBOo MUHYT (nakeT

MWHYT) BKINIOYEHHbIX B 100 000

aGoHeHTCKyto nnaTy* 300 000 500 000 700 000 1 000 000 2 000 000

CTOMMOCTb MUHYTbI B paMKax 0

nakera, py6. 0 0 0 0

CTOMMOCTb MUH. NO

HarnpaBneHuIo «a.BToCeKpeTapb 11

Ucxoanawasn ceasb: MTC '

Poccusna», cBepx naketa, py6. 1.05 1 0.95 0.9 0.85

CTOMMOCTb MUH. NO

HarnpaBneHuIo «a.BToCceKpeTapb

Ucxonswwas censb: Poccus», 1.98 1.87 1.82 1.76 1.71 1.65

cBepXx nakeTa, py6.

HanpaBneHMﬂ, BKIMHOYeHHbIe B NakeT MUHYT: «a.BTOCEKpeTapb MCXO,CI,FILLlaﬂ cBs3b: Poccusay, «a.BTocekpeTapb MCXO,EI,HLLI,EH cBs3b: MTC Poccusin
* - CTOMMOCTb NOAKMNIOYEHUS SBNSeTCS eXeMeCcsiYHOM nnaTtow 3a HepBbII;I MecsLl Nonb3oBaHuA yCJ'IyFOIZ, CO BTOPOro Mecsaua nosib3oBaHusa yCJ'IyFOIZ

exemMecsiyHasi nnata cnvcelBaeTcsl NofiHoM o6beme B AOeHb NOAKIIYeHNA yenyru.
** ExxemecsayHas nnata 3a I'IepBbIVI MecAL NoNb30BaHUA yCJ'IerPI, He B3blMaeTCA, CO BTOPOro Mecsua nonb3oBaHuA yCJ'IyFOl7I exemecqa4yHada nnata

cnucblBaeTcs NoNHOM obbeme B AieHb NOAKMIOYEHUS ycnyru.

Pacxopn akkymynatopa MUHYT BHYTPY MakeTa, a Takke CTOMMOCTb MUHYT MO HanpaBfeHsM, BKITIOYEHHbBIM B NaKeT CBepx nakeTa — NOCeKyHAHbIN C
6ecnnaTHbIM NOpPOrom 6 (LecTb) CeKyHA,.

3.5.9 a.BTOCEKpETapb «NakeThbl - a.BTOCeKpeTapb. KoHpepeHuuna» - NoakntoyeHne npu
Hanu4um otMeTkM B Tabnuue 9 ¢ BbIGOPOM NakeTa COOTBETCTBYHOLLErO HOMUHarna B
3agaBneHun («a.sTocekpetapb. KoHdepeHuus. NMaketr XXX» nob6aBuUTh).

"a.BTOCeKpeTapb. "a.BTOCeKpeTapb. "a.BTOCEeKpeTapb. "a.BTOCEKpeTapb.
KoHdepeHuus. Maket KoHdrepeHuus. MNaket KoHdepeHuus. Maket 5000" KoHdepeHuus. MNaket
1000" ¢ HAC (Py6.) 3000"c HAC (Py6.) c HAC (Py6.) Tabnuua 9 10000" c HOC (Py6.)
Ta6nuua 9 3asBneHus Tabnuua 9 3asBneHus 3aaBneHus Ta6nuua 9 3asaBneHus
CroumocTb gobaBnexus ycnyru, py6. 0 0 0 0
CTOMMOCTL OTKNIOYEHUA ycnyru, py6. 0 0 0 0
ExemecsuHasa nnata* py6./mec. 3000 7800 11000 20000
KonuyecTBO MUHYT (NakeT MUHYT) 1000
%
BKITHOYEHHbIX B aGOHEHTCKyIo nnarty 3000 5000 10000
CTOMMOCTb MUHYTLI B paMKax nakeTa, 0
pyo6. 0 0 0
CTOMMOCTb MUH. MO HaNpaBreHUo
«a.BTOoCeKkpeTapb Ucxopswan cBasb: 2.85 2.50 2.10 1.80
KoHdpepeHuus», cBepx nakera, py6.

HanpaBneHus, BKNoYeHHbIe B NakeT MUHYT: a.BTocekpeTapb Mcxoaswas ceasb: KoHdepeHumns
*ExeMecsyHas nnarta 3a nakeTbl MUHYT «a.BTocekpeTapb. KoHdepeHuus. MakeT 1000», «a.BTocekpeTapb. KoHdepeHuus. MakeT 3000»,
«a.BTocekpeTapb. KoHdepeHuus. Maket 5000», «a.BTocekpeTapb. KoHdepeHuus. MakeT 10000» cnvcbiBaeTcs Npy NOAKIOYEHUN B NONHOM o6beme
1 Kaxabli Mecsil, eJMHOBPEMEHHO (pPa3oBbIM MNaTeXom B NMOMHOM 06beMe), HaunHasi Co CneaytoLLero MecsiLia nocrne NoAKIYeHus, B AeHb
COOTBETCTBYIOLLMIA AaTe NOAKMIOYEHUS nakeTa. Tapudurkauma HanpaBneHun BKINIOYEHHbIX B NakeT BHYTPU NakeTa (pacxod akkyMynstopa naketa)

nocekyHAHas, TapudmrKaLmns HanpaeneHNn BKIOYEHHbIX B NakeTbl CBEPX IMMUTOB NakeTa NOMUHYTHAsA C NepBOM MUHYTLI pa3roBopa becnnaTtHbii nopor
cocTaBnseT 5 (NsATb) CEeKyHA.

CTOMMOCTb MMHYTbI YKa3aHa 3a 04HOro A03BOHMBLUErocs yyacTHuka. ObLuee BpeMs HaxoxXaeHns B koHdepeHumnn ByaeT cknafbiBaTbCs U3 hakTUYeckoro
BpPEeMEHW y4acTusi B KOH(DEPEHLIMM Kaxaoro U3 NpurnaLleHHbIX.

3.5.10 MNakeTbl SMS Ha ceTb MTC. NoakntoveHne npu Hanuymm otmeTkn B Tabnuue 10 ¢

BbIOBOPOM NakeTa COOTBETCTBYHOLLErO HOMMHaNa B 3asisneHnn («SMS-tpadcumk. MNMakeT
SMS! XXX» no6aBuTh).

2 Konuuecrso SMS? (naker Croumoctb SMS. no HanpaBneHuto
ExxemecauHasa nnarta“ ¢ " R
HAC py6./mec SMS) BKNIOYEHHbIX B Ucxoaawaa SMS: Ha ceTb MTC,
" : aboHeHTCKylo naaty* cBepx nakera, py6. (c HAC)

SMS-Tpaduk. Maket SMS 6250 5900 6250 0.94
SMS-Tpaduk. Naker SMS 100 000 94 400 100 000 0.59
SMS-Tpaduk. Naker SMS 500 000 330 400 500 000 0.5
SMS-Tpaduk. Naker SMS 1 000 000 578 200 1000 000 0.32
SMS-Tpaduk. Naker SMS 5 000 000 1852 600 5000 000 0.28




SMS-Ttpaduk. NMaket SMS 20 000 000 6100 600 20 000 000 0.26
SMS-tpaduk. MNaker SMS 50 000 000 13 888 600 50 000 000 0.25
SMS-tpaduk. Maker SMS 100 000 000 26 278 600 100 000 000 0.22

'MakeTbl ABNAIOTCA B3aMMONCK/IO4AEMbIMM C [TPOrPECCUBHOI LWKaNON TapudUKaLmMmu SMS - NyHKT 3.4 HacToALLEi 0pepTbl, @ TaKKe Mexay COBOi.
Mpu COBMECTHOM NOAKAOYEHUM NaKeToB U3 NyHKTa 3.5.10 n nyHKTa 3.5.11 HacToswen odepTol.
MepBOHaYaNbHO PAcXOAYHOTCA NaKeTbl a.BToceKpeTapb: SMS. MakeT Bece cett XXX (MyHKT 3.5.11 HacToAwel odepTbl), 3aTem nakeTbl SMS-Tpaduk.
Maket SMS XXX (MyHKT 3.5.10 HacToAwel odepTbl).
TapuduKauma no HanpasaeHuo a.BTocekpeTapb. Mexoasawas SMS: Ha ceTb MTC cBepx naketa naketoB SMS-Tpaduk. Maket SMS XXX (MyHKT 3.5.10

HacToALweln odepTbl) UMEET NPUOPUTET HaZ, TapudurKaLmen NO JaHHOMY HanpaB/IEHUIO CBEPX MAKeTa NaKeToB a.BToceKkpeTapb: SMS. MakeT Bee cetn

XXX (MyHKT 3.5.11 HacToAwel odepTbl).

2I'Ipm NOAK/IIOYEHMM NaKeTa ekeMecayHas naaTa 3a MHOrOKaHa/IbHbIi HOMep OCTaeTCA COrNacHoO BbiGpaHHOro Tapuda ycnyrun (« @BTOCEKpPETaps .
ExxemecA4Han nnara 3a naketbl SMS cnvcbiBaeTcA Npy NOAKAOYEHUM B NOSHOM 06bemMe U fanee Kaxaplit Mmecal, eAMHOBPeMEeHHO (pa3oBbiM
nnaTexXom B NoIHOM 06bEME), HaUMHAA CO CeAyIOLLEro Mecala Nocie NOAKNOYEHUS, B eHb, COOTBETCTBYIOLMIA AaTe NOAKIOYEHNA NaKeTa.
3LI,nMHa opHow CMC coctasnsiet 70 cumsonoB. Ecnv CMC cogeput 6onblue yem 70 cumBosioB, To AaHHaa CMC genutca Ha cermeHTbl: nepsbiii 70
CMMBO/IOB NocCAeaylowme KpaTHble 69 cMMBONAM, HauMHas, TapuduLMpyemMble Kaxaplii No OTAENbHOCTM NO CTOMMOCTM cTaHaapTHoi CMC B 70

CMMBOJ1I0B

LleHbl ykasaHbl B pybnisix ¢ yuetom HOC.

3.5.11 lNMakeTbl SMS Ha gpyrue cetu. [NogknoyeHmne Npyu HanU4Yun oTMeTkn B Tabnuue 11
C BbIDOPOM nakeTa COOTBETCTBYHOLLEro HOMUHanNa B 3asBreHun («a.BTocekpetapb: SMS.
MakeT Bce cetn’ XXX» no6aBuUTb).

ExkemecauHas Konunuectso Croumoctb SMS. Croumoctb SMS. Croumoctb SMS. | kBoTa SMS Ha
nnara’ SMS (naket NO HaNpaB/IeHMIO | O HanpaBAeHWIo | Mo HanpasneHuio | OAHOrO
" " " onepaTopa
py6./mec. c SMS) a.BTOCEKpeTapb. a.BTOCeKpeTapb. a.BTOCeKpeTapb.
HAC BK/IIOYEHHbIX B Ucxopauwaa SMS: Ucxopauwaa SMS: Ucxopawana SMS:
ab0oHEeHTCKylo Apyrue cetn", Ha ceTb MTC», Apyrue cetn
nnary* cBepX nakera, cBepX nakera, cBepXx KBoTbl ",
py6. c HAC py6. c HAC py6. c HAC
a.BToCceKkpeTapb: SMS. 1250 1000 1.3 1.3 1.3 oTCyTCTBYeT
MakeTt Bce cetn 1 000
a.BTocekpeTapb: SMS. 2900 3000 1.2 1.2 1.2 1200
MakeTt Bce cetn 3 000
a.BTocekpeTapb: SMS. 9000 10000 1.1 1.1 1.1 4000
MakeTt Bce cetn 10 000
a.BToCeKkpeTapk: SMS. 85000 100000 0.9 0.9 0.9 40000
MakeTt Bce cetn 100 000

"NMaKeTbl ABAAIOTCA B3aMMONCK/IOHAEMBIMM C MporpeccusHO WKanoi Tapudurkaumm SMS - nyHKT 3.4 HacToswweln odepTbl, @ TaKKe MeXay CoboM.
Mpu coBMECTHOM NOAKNOUYEHUM NakeToB U3 NyHKTa 3.5.10 n nyHKTa 3.5.11 HacTosweln odepTsl.

MNepBOHa4YabHO PAacXOAYIOTCA NaKeTbl a.BTOCEKpeTapb: SMS. Maket Bce cett XXX (MyHKT 3.5.11 HacTosAwel odepTbl), 3aTem naketbl SMS-Tpadpuk.
Maket SMS XXX (MyHKT 3.5.10 HacTosAwel odepTbl).

TapuduKauma no HanpaBaeHUIo a.BTocekpeTapb. Ucxogawan SMS: Ha ceTb MTC cBepx nakeTa naketos SMS-Tpaduk. Maket SMS XXX (MyHkT 3.5.10
HacToAwein odepTbl) UMeeT NPUOPUTET HaZ, TapuduKaLmen No JaHHOMY HanpaB/IEHMIO CBEPX NaKeTa NakeToB a.BTocekpeTapb: SMS. MakeT Bee cetn
XXX (MyHKT 3.5.11 HacToAwel odepTbl).

’TMpy1 NOAKIOUEHNM NAKETa eKEMECAYHAA N1aTa 3a MHOTOKaHa bHbIA HOMEp OCTAaeTCA COrNacHo BbIBPaHHOrO Tapuda yeayru (« @sTocekpeTaps —.
ExxemecAyHas nnata 3a nakeTbl SMS cnucbiBaeTcA NpU NOAKAOYEHUM B NOHOM 0bbeme U Aanee Kaxaplit MecaL, eAMHOBPEMEHHO (pa3oBbiM
nAaTeXoM B NOIHOM 06BEME), HAUMHAA CO CEAYIOLLLErO MecALA NOC/NE NOAKNOYEHUSA, B leHb, COOTBETCTBYIOLMIA AaTe NOAKOYEHNUA NAKETa.
S,El,nMHa opHow CMC coctasnsietT 70 cumsonoB. Ecnv CMC cogepkut 6onblue yem 70 cumBosioB, To AaHHaa CMC aenutca Ha cermeHTbl: nepsbiii 70
CMMBOJIOB Nocneaytolme KpatHble 69 CMMBONAM, HauMHasA, TapuouLMpyemMble Kaxabli No OTAENbHOCTM MO CTOMMOCTM cTaHgapTHoi CMC B 70
CMMBO/I0B

LleHbl yka3aHbl B pybnisix ¢ yuetom HOC.

3.6. NMopagok pac4yeToBs:

MeTon, nopsigok, CpokM M hopma pacyeToB MO HACTOAWEMY [LOMOSTHUTESTbHOMY
COrnalleHnto  CoOTBETCTBYET MeTody, nopsgky, cpokam u  ¢opme pacyeTos,
onpeaeneHHbIM B AGOHEHTCKOM LOroBope.

4. KOHOUAEHUMAJIbBHOCTb n OTBETCTBEHHOCTb.

CTOpOHbI 0653yI0TCS XpaHUTb B TanHe KOH(MAEeHUManbHy “MHopmaumio”, nog KoTopomn
NnoHMMaloT ntobble AaHHble, npedocTasnsemMble nwobon ns CtopoH gpyron CTopoHe B
CBSI3M C 3aKMYEHNEM, UCMOSNTHEHNEM UMK PacTOpPXeHNeM HacToswero [JononHUTenbHOro
cornaweHnsi, He OTKpbiBaTb W He pasrnawaTte B obWwemM unvM B YacTHOM nopsiake

4.1.



yKasaHHy0 MHopMaumio kakomy-nnbo Tpetbemy nuuy 6e3 npeaBapuTenbHOrO cornacus
3anHTepecoBaHHOW CTOPOHbI.

4.2. B cny4ae HacTponkm ABOHEHTOM BO3MOXHOCTW OpraHuM3auun 3anucu pasroBOpPOB B
COOTBETCTBMM C TpebOoBaHMAMU OENCTBYIOLLEro 3aKkoHoA4aTeNnbLCTBa nepes HavyanoMm 3anucu
pasroBopa B COOTBETCTBMM C HacTpolkamu ycnyrm B obs3aTenbHOM nopsgke
aBTOMaTUYECKM BKIOYAETCA ronocoBoe npeaynpexgeHue O TOM, YTO pasroBop Oyaet
3anucaH, nocre Yero nonb3oBaTento ycryramm TeneoHHON CBA3W NpeacTaBUTCS Bpems
Ana pasbevHeHus TeneoHHOro coedvHeHUst B cCriydae Hecorracusa nosib3oBatend Ha
3anncb pasroBopoB. B crnydae ecnu nonb3oBaTtenb ycnyramuv TenedoHHOMW CBA3N He
BOCMOMb30Barncsd BO3MOXHOCTbIO pa3beAnHUTbL TenegoHHoe coeanHeHue, cornacue
Takoro nonb3oBaTens Ha 3anncb TeneOHHbLIX NepPeroBOpOB CUYMTAETCH MNONYYEHHbIM Y
HauMHaeTcsa 3anucb pasroBopa. MTC rapaHTupyeT KOHMAEHUNANBbHOCTb 3aNUCaHHbIX C
cornacus nonb3oBartens ycnyr TeniedoHHON CBA3N TernedOHHbIX NeperoBopoB.

4.3. 3anucaHHble COOOLLUEHMST XpPaHATCS B JIMYHOM kabumHeTe AOOHeHTa, OOCTYMn K KOTOpPOMY
ocyuwiectenseTca no seogy JlormHa u NMUH, AGoHeHT BnpaBe npocnyLaTb, COXPaHUTb Ha
CBOEM pecypce wnv yaanutb 3anucb, Npu ydaneHun aboHeHTOM 3anucu ¢ nopTana
BO3MOXHOCTb €€ BOCCTaHOBIEHMS OTCYTCTBYET. BpemMsi xpaHeHus 3anncaHHbIX hannos Ha
pecypce MTC orpaHundyeHo 30 (TpuauaTblo) cyTkamMmm C MOMEHTa OpPMUPOBaHUA
COOTBETCTBYIOLLEro (havina, No UCTeYEeHMM YKa3aHHOro MHTepBaria BpemMeHu coobLieHue
yaansetcs ¢ pecypca MTC 6e3 BO3MOXHOCTM BOCCTAHOBIEHUS. ABOHEHT HeceT NOSHYH
OTBETCTBEHHOCTb 3a HECAHKLMOHNPOBAHHOE pacnpocTpaHeHne 3anmcen pasroBopoB.

4.4, MTC He HeceT OTBETCTBEHHOCTU M He BO3MeELLaeT YObITKM, BO3HUKLIME MO MPUYMHE He
CaHKUNOHMPOBAHHOIO MCMOMb30BaHUA YCnyrn TpeTbMMU Nuuamun, a Takke BO3HMKLLME NO
BMHe AGOHEHTa BCreACTBME HapyLLUEeHU ycnoBuin Hactosiwen OdepTol.

45. B cnyyae HapyweHua A6oHeHToM nwboro m3 n.n. 2.5, 2.6, 2.7. HacToswen OdepThl,
ABoHeHT BbinnaymBaeT Onepatopy wTtpad B pasmepe 100 000 (cta Thicsy) pybnen c
yuetom HIOC'. Ynnata HeycToiikn He ocBoboxaaeT AGOHEHTa OT BO3MeLLEeHNs yObITKOB B
nonHoMm obbeme, NpMYNHEHHbIX AGOHEHTOM B pesyrnbTaTe HapyLlweHns AGOHeHTOM noboro
N3 yKasaHHbIX NYHKTOB HacTodwwen OdepTbl.

"OcHoBaHMEM HEUCMONHEHUsI ABOHEHTOM MyHKTOB 2.5, 2.6 HacTosieil odepTbl SBMSETCA MoNMyyeHue B afpec onepaTtopa Ha AGOHEHTa, NONb3oBaTens

[IOMOSHUTENBbHO ONUMK «a.BTocekpeTapb — TenenHdo» xanob, NPeTeHsnin NN MHbIX PeknamaLmin perynmpyoLLmx opraHoB, OnepaTopoB CBsi3an Ui AGOHEHTOB ceTu
MTC, AGOHEHTOB WHbIX CeTel CBS3M Ha HapyLueHne ABOHEHTOM Mo onucaHHbIM B N.M. 2.5, 2.6 HacTosLWeln odepTbl BOnpocam.

4.6. AOOHEHT HeceT MOSMHY OTBETCTBEHHOCTb 3a COXPAHHOCTb KOH(UOEHUMANbLHOCTH
cBegeHun o norvHe wn napone wu(vnn) [lMMAHe. Bce pencTtBus, COBEpPLUEHHbIE C
ncnonb3oBaHue noruHa n naponsa nvnu (MWH) cuntarotca gencremamm AGOHeEHTa.

5. 3AKNIOYUTESbHbIE MOJIOXKEHUA

5.1. MTC yctaHaBnuBaeT Tapudbl (TapugHble nnaHbl) CaMOCTOATENBHO, a Takxke
onpefensieT WHble LEHOBblIE YCMOBUA NpeaoCTaBneHus ycnyr/onumin B paMKax
HacTosiwero [lononHuteneHoro Cornawenus, ysegomnasa AboHeHTa o6 atom 3a 10 aHen
OO OaTbl BBEAEHUS WU3MEHEHUM nyTem pasmeweHuss mHdopmaumm Ha camte MTC
www.mts.ru. ABGOHEHT HeceT OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE O3HaKOMIIEHWE C
MHopMauuen, pasmeLLaeMon Ha yKasaHHOM cauTe.

5.2. [Onsa wuameHeHussn ABGOHeHTOM Tapuda (TapudHoro nnaHa) Ans onnatbl Ycnyru
«@BTOCEeKpeTapb» U(Unn) NepeyHs SONOSHUTENbHbBIX ONUNUIA K YCnyre « @BTocekpeTapb»
ABOHEHTY HeobXxoaMMO HanucaTb COOTBETCTBYHLLEE 3asBrneHne obpaTuBlUMCb B 0duC
MTC. Appeca odwmuco MTC un canoHoB — MarasMHOB HaxoAdTCA Ha cauTe:
http://www.corp.mts.ru/help/mts/offices/.



http://www.mts.ru/
http://www.corp.mts.ru/help/mts/offices/

5.3. AGOHeHT BnpaBe oOTKasaTbCA OT npefocTaBneHust Ycnyrm «@BTocCekpeTapby,
OTNpaBMB C €4MHOro MHOrOKaHanbHOro Homepa 3anpoc Ha *111# n BbIbpaB NyHKT MeHI0 3
— Tapudbl (NyTEM M3MEHEHUSA HA e4MHOM MHOroKaHarbHOM HOMepe TapudHOro nraHa, He
ABMAKOLWEroca TapudHbIM NIaHOM ANA OKasaHWUda ycryrn «@BTOCeKpeTapb», OKa3aHue
Ycnyrm npekpallaeTcs) unm nogas CooTBETCTBYHOLLEE NMCbMeHHOEe 3aaBneHne MTC. [Mpu
oTKase oT ycnyrn «@BTocekpeTapb» ABOHEHTCKUA HOMEP, Ha KOTOPOM Bblna nogknioveHa
Ycnyra, ytpaumBaeTt crtatyc «EAMHOro MHOrokaHanbHOro Homepay», nNpy 3ToM AOOHEHT
BrNpaBe NpoaosmkaTb NOSMb30BaTbCA Ycryramum CBS3M C Mcnonb3oBaHMeM ABOHEHTCKOro
HOMepa Ha YCNoBUSIX paHee AeNCcCTBOBaBLUEro TapudHOro nnaHa fmbo Ha yCroBUSAX UHOMO
TapudHOro nnaHa, BbiopaHHoro AGOHEHTOM MK yKa3aHHOIo B 3asiBIEHWMM Ha OTKITOYEHNE
ycnyrm @sTocekpeTapb. B cnyvyae oTtkaza AGOHeHTa OT ycnyrm «@BTOCEKpeTapby
AEeNCTBME HACTOSALLEero AOMOMHUTENBbHOrO CornalleHns npekpawaeTcs, 3a UCKIIYeHNneM
obszatenbctB ABOHEHTa No onnaTte NnonyyYeHHbIX ABOHEHTOM Ha AaTy npekpaweHus
AENCTBUS HACTOALEro JONOMHUTENbHOMO COorfnalleHns yCnyr.

5.4. ABOHEHT HeceT OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE O3HAKOMSIEHWEe C YCrOBUAMM
HacTosiwen OdpepTbl, akTyanbHas Bepcuss KOTOpou pasmellaetca Ha cante MTC
(www.mts.ru). MTC BnpaBe B OOHOCTOPOHHEM nopsiake M3MeHATb ycrnosust OdepTbl
nyTeMm pasmerleHnsa HoBon Bepcun OdepTbl, pa3mMeLLeHnsa Tekcta nameHeHnn B OcepTty
Ha cante MTC mnnu ysegomneHuns ABGOHEHTa MHbIM AOCTYMNHbIM nyTem 3a 10 agHen 0o AaThl
nameHeHnn, npu atom MTC ycrtaHaBnuBaeT cnocobbl akuenta AOOHEHTOM HOBbIX
ycnosui OdepThl.

5.5. ABoHeHT Bnpase B ntoboe Bpems NOAKMIOYUTE/OTKAYUTE onunn K Ycnyre, nogas B
odumce MTC cooTBeTcTBYylOLLEE 3asBNeHMe. B aToM cnyvae oOTKnoYeHMe/NnoaKNtYeHne
yCryr OCyWlecTBMsSeTCs B CPOK He nosgHee 3 gHeW C AdaTtbl MNOCTYNMEeHUs 3asiBfieHnsa B
MTC.

5.6. ABOHeHT npeaynpexneH u cornaceH ¢ Tem, 4to MTC BnpaBe B OAHOCTOPOHHEM
nopsgke  npekpatuTb  OkasaHMe  Ycnyrm  «(@BTOCEKpeTapb» WM OKasaHue
AOMNOSTHUTENBHOM ONuUUK K ycryre «@BTocekpeTapby, NpPefyCMOTPEHHbIX HaCTOSALWUM
AOMOMHUTENBbHBLIM  COrMalleHneM, B Criyd4ae OTCYTCTBUMS TEXHUYECKOW BO3MOXHOCTU
AanbHenwero okasaHusa Ycnyrm « @BsTocekpeTapby» (4ONosHUTENLHOM onummn), o Yem MTC
006513aHO He3amMeanuTenbHO YBEAOMUTL abOHEHTa.

6. PexBusutnol MTC:

[TAO «MTC»

AJnpec MECTOHAX XK ICHUS:

Poccutickas @enepamus, 109147, r. Mocksa, yia. MapkcucTckas, 1.4.

WHH — 7740000076
Ten. napopmamoHHO-cripaBo4HoM ciry>x061 MTC: 88002500890
Wntepuer-caiit MTC: www.mts.ru

PekBnaunTbl ans onnatbl CHETOB YKa3aHbl B BbICTaBIIAE€MbIX CHETaX.


http://www.mts.ru/

