(] MTC

My6nuyHasa odepTa 0 3aKNOYEeHUN JOMNOSTHUTENBLHOIO cornaweHus o6
oKa3zaHMu AGOHEHTY ycnyru @BTOCeKpeTapb

K AGOHEeHTCKOMY AoroBopy 06 okazaHMu ycnyr nogBMXHOW pagnotenedoHHON
CBA3MU

My6nuyHoe akunoHepHoe obuwectBo  «MobunbHble TeneCuctembl» (COKpalleHHoe
HanmeHoBaHne [1AO «MTC»), nmeHyemoe «MTCy», pencrteylollee Ha OCHOBaHWUU
COOTBETCTBYHOLLNX nuueH3nn, pasmelleHHolx Ha cante MTC, no agpecy:
http://www.company.mts.ru/comp/company/license/

npeanaraet AGOHEHTY — HOpPUMANYECKOMY nULY/MHOMBUAYANbHOMY NpeanpuHMMaTento
(nanee «AGOHEHT»), paHee 3akntoumBwemy c¢ MTC poroBop 06 okasaHuu ycnyr
NoaBWXHOM pagnoTeneOoHHON CBA3KU C BblaeneHnem aboHeHTCKOro Homepa (HOMepoB)
(nanee «ABOHEHTCKMI AoroBop»), 3akntounte ¢ MTC gononHuTenbHoe cornaweHne o6
okazaHun ABOHeHTY ycryrn «@BTOocekpeTapb» nyTemM akuenta AGOHEHTOM HacTosLLen
ny6nn4Hom oepThl.

TepMI/IHbI nonpeperneHns

MybnunyHaa odepta (Ochepta) — Hactosawas nybnuyHaa odepta O 3aKI4YeHUn
AONOMHUTENBbHOMO cornaweHns o6 okasaHum ycnyrn «@BTocekpeTapby K ABOHEHTCKOMY
[10roBOpY.

AkuenT - nonHoe n 6e30roBOPOYHOE MPUHATME BCeX ycnoBuin Hactosiwen OdbepThl,
OCYLLECTBMIEHHOE B COOTBETCTBUN C NOPSAKOM, YCTaHOBMNEHHbIM N._1.3. OcepThl.

[JononHutenbHoe cornaweHue — 4ONONHUTENbHOE cornawieHme 06 okaszaHumM ABOHEHTY
ycnyrm «@BTocekpeTapby», 3aknoveHHoe mexgy MTC u ABoHeHTOM nyTem akuenta
ABoHeHTOM HacToswen OdepThl, Bkntovasi Bce [lpunoxeHus/ononHUTENbHbIE
cornawenuns/Cornawenns Kk Odepte. HeoTbeMnembiMn  4acTAMM  HaCTOSLLETO
[ononHutensHOro cornaweHna asnsaTca Tapudbl (TapudHble nnaxbl). Jllobas ccbinka B
HacTosiwen [lybnuyHonm odepte Ha [JononHutenbHoe cornaweHne (CtaTbto
[ononHUTEeNbHOro cornalleHns) n/unm ero ycroBusi, 03Ha4aeT COOTBETCTBYIOLLYIO CCbISKY
Ha HacToswyto OdepTy (ee CtaTbio) U/nnu ee ycnosus.

CtopoHbl - MTC n AGOHEHT COBMECTHO, a pa3fgenbHo - CTopoHa.

Ycnyra «@BTocekpeTapb»* (Ycnyra)- ycnyra, B COOTBeTCTBMM C koTopon MTC
npegocraBnseT AGOHEHTY BO3MOXHOCTb NOSTy4YeHUs1 €4MHOr0 MHOrOKaHanbHOro Homepa ¢
BO3MOXHOCTbIO MnepepacnpefeneHna BXoOsWmMX Bbl30BOB Ha HOMepa, MpOruvcaHHble B
nnyHoM KabuHeTe ABOHeHTa ycnyrn «@BTOCEKpeTapby.

JinyHbIn KabuHeT ycnyrn «@BTOCeKpeTapb» - WHOUBMAYamNbHbIA AOCTYN Ha nopTan
ynpaBneHus ycnyron, rge AOOHEHT MOXeT MNpou3BOAUTbL AENCTBMS MO YNpaBrieHWUHo
AAHHOW YCNyrow, ONMCaHHble B «MHCTPYKUUW NMONb30BaTenNst yCryromy, pasmeLleHHON Ha
oduuymnanbHom cante MTC https://aa.mts.ru.

EAVHbLIN MHOrOKaHanbHbIA HOMEP - HOMeEp, NpeaocTaBneHHbIi ADOHEHTY B KayecTBe
€[IMHOro Homepa, MOoCTynawLLMe Bbl30Bbl HA KOTOPbLIA pacnpedenatTCs CornacHo nnaHy
pacrnpegenieHuss BbI30OBOB B paMKax ycnyrm  «@sBTocekpeTapby. B pesynbrate
3akntoyeHna AOOHeHTOM HacTtosuwero [HononHutenbHOro cornaweHna AOOHEHTCKUN
HOomep, C KoToporo AGOHEHTOM MpOoM3BOAATCA OencTBuA No AKUEnTy HacToswen
OdpepThl, NpuobpeTaeT cTaTyc «EQMHOro MHOrokaHanbHOro Homepay.



*Ha cante MAO MTC - www.mts.ru ycnyrm n onumm yHKUMOHanNa a.BToCeKpeTapb
oTobpaxarTcs Kak @BTOCeKpeTapsb.

1. NPEAMET AOONOJNHUTENIbHOIO COIALWIEHUA

1.1. MTC npegoctaBnser ABOHEHTY ycnyry «@BTOCeKpeTapb» B MOpsgke M Ha
YCIOBUSIX, YCTAHOBMEHHbIX HacToAwmMM [ononHuTenbHbIM — cornawleHvem. Ycnyra
«@BTOCeKpeTapb» oOkasbiBaeTcd ABOOHEHTy Ha ABOOHEHTCKOM HOMepe, C KOTOpOro
ABGOHEHT coBepLlaeT nocrneaoBaTenbHOCTb AENCTBUA, yKasaHHbIX B M. 1.3. HacTosLiero
[ononHutensHOro cornawexHus, kotopbli nocne Akuenta OdepTbl NpuobpeTaeT craTtyc
«EgnHoro  MHorokaHanbHOro  Homepa».l.2. ®akT Hayana OKasaHusi  yCcnyru
«@BTOCeKpeTapb» noaTBepxaaeTcs nosiyyeHnem Ha ABOHEHTCKMM Homep («EauHbIn
MHOrOKaHasnbHbI HOMEpP»), C KOTOPOro MOCTynuna 3asiBka Ha MNOAKMYeHWe K ycnyre
«@sTocekpeTapb», SMS coobueHus ¢ normHom u NMUH ana goctyna B NIMYHbIN KABUHET
ycrnyru.
1.3. MNonHbim 1 6e3oroBopoyHbIM AkuenTtoM Hactoswen OdepTbl byaetr aABNATLCA
cnefywouwiaa nocnegoBaTtenbHOCTb gencteBun AbBoHeHTa ¢ ABOHEHTCKOro Homepa,
BblgeneHHoro AG6oHeHTy MTC no [oroBopy 06 oOkasaHun ycrnyr MOABUMKHOM
paguoTenedoHHOM CBS3W, KOTOPbIM Mocre noakniyeHus Ycnyrum npuobpeTeT craTtyc
«EQWHOro MHorokaHaneHOro Homepay :
1.3.1 Otnpasutb USSD 3anpoc c kogom *920# - nocbin Bbl3oBa. B otBeT AGOHEHT
NoNy4ymT Ha cBOe abOHEHTCKOE YCTPOMCTBO CCbINIKY Ha TEKCT HacToswen OdepThl.
1.3.2 Ewle pa3 03HAaKOMUTbLCS C TEKCTOM HacToswen [lybnmyHon odepThl.
1.3.3. lNoateepantb O3HaKkoMneHue c ycnoBmamu Hactosdwen OdepTbl U 3akas
nogkrnodeHns Yenyrm un npuobpeteHna ansg ABOHEHTCKOro Homepa, C KOTOpOro
ocywectBnaoTca AboHeHToM USSD kKomaHabl Ansi NOAKNKYeHus Ycnyrm crartyca
«EanHOro MHorokaHasnbHOro Homepa» B pamkax Ycnyru, ons 4ero otnpaButb € TOro
e AboHeHTckoro Homepa USSD 3anpoc ¢ kogom *930# - nocbin BbI3OBa.
1.3.4 [oxpaTbCs BbINOSHEHUS 3anpoca (nosiydeHne Ha cBoeM ABOHEHTCKOM
obopynoBaHne SMS ot MTC c¢ yBegomneHmem o Bbibope TapudHOro nnaHa ans
nogknoyeHns Kk Ycnyre B Buge: «[llpomsBegeHa cmeHa TapudHOro nnaHa Ha
TexHonorn4yeckui. a.BTocekpetapb. KopnopaTuBHbINY )
1.3.5 OtnpaBuTtb 3anpoc *940*1#, 4Tobbl NOAKNIYUTL TapudHbLIN NnaH «Bce ceTu»
UM oTnpaBuTb 3anpoc *940*2#, yToObl NoaknUMTb TapudHbii nnad «MTC» ans
onnartbl YCnyrm Ha COOTBETCTBYKOLEM TapugHoMm nnaHe. [lapameTpbl TapudHbIX
nnaHoB npueeneHbl B pasgene 3 Hactoswen OdepThbl.
1.3.6. lNonyunTb noaTBepXgeHue BbINOSHEHUS AencTBur: Ha kod *940*1# - Ha
HoMepe (HOMEep C KOTOPOro NPOn3BOAATCHA OENCTBUSA, ONUCAHHbIE B aHHOW odepTe)
ycnyra "a.sTocekpeTtapb — Bce cetn" nogkntoveHa. MNpuatHoro obwenuna! MTC. Ha
koA *940*2# - Ha Homepe (HOMep C KOTOPOro NPOM3BOAATCA AEUCTBUS, ONUCaHHbIE B
AaHHon odepTe) ycnyra "a.BTocekpetapb - MTC" nogknioyeHa. [MpuaTtHoro
obuwenus! MTC.
1.4. CoBepweHne ABOHEHTOM BCeW NOCreaoBaTeNlbHOCTU AENCTBUM, YKa3aHHbIX B
nyHkte 1.3 Hactodawen OdpepThl, ABNAETCA MNOMHBIM N GE30roBOPOYHBLIM aKLENTOM
AbBoHeHTOM HacTtoswen Odbeptol. ABOHEHT BnpaBe B noboe BpemMsa U3MEHUTb
BblOpaHHbIN TapuHbIM NnaH Ang Nofb30BaHUA YCNyrom, U B npaBe OTKasaTbCA OT
Ycnyru B nopsigke, ykazaHHOM B HacTosiwen OdepTe.

2. OBA3AHHOCTU CTOPOH

2.1MTC B uensax npegocTaBneHns ycnyrn «@sTocekpeTapb» 065a3yeTcsa obpabatbiBaTb
BXOAsLLME BbI30BbI, NOCTYNaoLWme Ha eguHble MHOroKaHanbHbIN HOMEP.


http://www.mts.ru/

2.2MTC B uenax npepoctaBrneHuss ABDOHEHTY AocCTyna K NMYHOMY KabuHeTy ycnyru
«@BTOCeKkpeTapb» npegoctaBnseT ABoHeHTy [lepcoHanbHbIN NOEHTUMUKALMOHHDBIN
Homep (poanee, NMWH) nytem HanpaBneHua ero no SMS Ha abOHEHTCKUM HOMep, C
koToporo AGoOHeHTOM BbInn OCYLLECTBIEHbI ENCTBUS, YKa3aHHble B N. 1.3. HacTosALen
OdpepTbl, 4N18 NOOKNIOYEHMS YCNYTK «@BTOCEKpETapby.

2.3pn wucnonb3oBaHUM BO3MOXHOCTEN YCNyru «@BTOCEKpeTapb» W pasMeLleHuu
peknaMHoOn MHdopMaLUUn B roffloCOBOM MeHK ycrnyrin ABOHEHT 06s3yeTcsa cobniogatb
3aKoHoAdaTeNbCTBO O peknamMe, B TM. B 4acTu MOflydYeHUs  corracus
aboHeHTOB/NONb30OBATENEN  HA  NPOCAyLUMBAHME  pPEKNaMHOM  MHAopMauuu,
pacnpocTpaHsaemMon no ceTaM  3nekTpocBaAsn.  ABOHEHT HeceT  MOJSHYI0
OTBETCTBEHHOCTb 3a cobnogeHne TpeboBaHMI 3aKoHO4ATENBCTBA O peKkname.

2.4 ABOHEHT HeceT OTBETCTBEHHOCTb B NMOSTHOM O06beme 3a coaepXkaHue 3anucbiBaeMblX

ABOHEHTOM rONOCOBLIX COOBLLEHMI U 32 COOTBETCTBUE NX coaepaHust TpeboBaHMsM
AENCTBYIOLLEro 3akoHogaTenbCTBa, B T.4. 00A3yeTCs He 3anucbiBaTb COOBLLEHUN,
coepXallumMx HeLeH3ypHble BbIpaXeHUsa, MNpu3sbiBbl 3KCTPEMUCTCKONO Xapakrepa,
nepcoHanbHble AaHHble TPETbUX NnL U Np.
2.5. B cnyyae BbisBneHna co CtopoHbl MTC HapyweHun ABGOHEHTOM YCHOBUW,
yKa3aHHbIX HacTosweM [JononHutensHom cornaweHun, MTC BnpaBe NpMoCTaHOBUTH
ABOHEHTY oOKa3aHuMe YCcnyrm Ha CpoK A0 YycTpaHeHuss AOOHEHTOM BbISIBIEHHbLIX
HapyweHun ¢ yBegomneHnem ABoOHeHTa, B T.4. nyTeM HanpasneHus ABOHeHTy SMS
Ha «EQMHbBIN MHOrOKaHasnbHbIN HOMEP» O TaKOM NPUOCTAHOBIIEHNN.

3. EXEMECAYHASA NMNATA, CTOUMOCTDb YCIYT CBA3UN U NOPALOK
PACYETOB

3.1. TapuHbI NnaH ycnyrn «@sBTtocekpeTtapb» - «MTC». [NogknoveHne npu oTrnpaske
3anpoca *940*2# TapudHbii nnaH ycnyrm «@BTOcCeKpeTapb» - «Bce cetu».
MogkntoyeHne nNpu oTnpaBke 3anpoca *940*1#,

a.sTocekpetapb — MTC ¢ a.BTocekpeTapb — Bce
HAC (Py6) cetu ¢ HOC (Py6)
noaknw4yeHne no KomaHge noaknw4vyeHue no
*940*2# KomaHge *940*1#
CroumocTb gobaBneHus ycnyru, pyo. 500.00 500.00
CTOMMOCTb OTKNIOYEHUA yCcnyru, pyo. 0.00 0.00
400.00 400.00

ExemecsiuHasa nnata. py6./mec.

HanpaBneHus BbI30BOB coBepLulaeMbIX Yepes MOGMHbHyIO CceTb

CTOMMOCTb MMH. B pamMKax 3rn* mo6 MTC aomaluHwii pervoH, pyb6. 0.40 0.50

CToumMOoCTb MUH. NO HanpaBneHuw «Ucxoaswlasa cBA3b: HOMepa

MTC gomawiHumn peruou»3, pyo6. 0.90 1.40

CToMMOCTb MUH. MO HanpaBneHuo «hcxoasauian ceasb: Apyrue
onepaTopbl COTOBOW U (PMKCMPOBaHHOW CBA3WN AOMALUHEro 2.50 2.00
pervoHar”, py6.

CToumMOCTb MUH. NO HanpaBneHukw «UcxoasLwlasa cBA3b: HOMepa

MTC Poccus» , pyb6. 1.40 1.90
CToMmMoCTb MUH. NO HanpaBneHuw «Mcxopsawas ceasb: Mpynna

koMmnaHuit MTC B CHIM»®, py6. 12.90 12.90
(p:;gumocm MMH. no HanpaBneHuro «Acxoaswasn ceasb: Poccusy, 12.90 12.90
gLorl;l)%no:;g MMH. Mo HanpaBneHuw «Acxopsawas cBa3b: CTpaHbl 25.00 25.00
CTOMMOCTb MUH. NO HanpasneHuio «Ucxopsauwan cBa3b: 4200 4200
EBponenckune CTpaHbI»l , PYy6. ’ ’
CToumocTb MUH. No HanpaeneHuto «Mcxoaswas cBaA3b: 63.00 63.00

OcTanbHble CTpaHbi»'™ py6.




CTOMMOCTb MMH. NO HanpaBneHuro «Acxopsiwas cBA3b:

12 290.00 290.00
CnyTHUKOBBbIE CUCTEMbI CBA3U» “ pyb.
HanpaBneHus BbI30BOB coBepluaeMbIX Yepe3 @BToceKkpeTapb
CTOMMOCTb MMH. B paMKax a.BToceKpeTapb. 3rn' mo6 MTC 0.40 0.50
[OMaLLHUNA PervoH, pyo6. ) )
CtoumocTtb MuH. o HanpaBneHuto a.BTocekpeTapb Mcxoaswas
cBasb: PBX® 0.40 0.40
CToMMOCTb MUH. MO HanpaBfeHUto «a.BTocekpeTapb Ucxoasiasn
o 3 0.90 1.40
CBA3b: Homepa MTC gomalwHUn pernoH»” , pyo6.
CTouMMOCTb MMH. MO HanpaBJieHUIo «a.BToceKkpeTapb. Mcxoanwas
CBfA3b: Apyrve oneparopbl COTOBOW U (PMKCUPOBAHHOW CBA3U 2.50 2.00
AOMallHero permoHa» , pyo.
CTOouMMOCTb MUH. «a.BTOCEKpeTapb — UCMOJIb30BaHMe rofiocoBoOro
5 0.90 1.40
MeHIo»”, pyb.
CTOMMOCTb MUH. MO HanpaBleHUIO «a.BTOCEeKpeTapb — NpMemM
o 6 2.40 2.00
dakcMMmunbHbIX coobLeHnn»” , pyo.
CTOMMOCTb MUH. O HanpaBJieHUIO «a.BTOCEKpeTapb — 3anuchb
7 1.50 1.40
pasroBopoB» ' , pyb.
CToumMocCTb MMH. MO HanpaBlieHUIO «a.BToceKkpeTapb Ucxoasiasn
1.40 1.90
cBA3b: Homepa MTC Poccus» , py6.
CTouMoCTb MMH. MO HanpaBJieHUIo «a.BToceKkpeTapb Ucxoasiwas 12.90 12.90
cBsi3b: Mpynna komnanuint MTC B CHIM®, py6. ’ ’
CToumMocCTb MMH. NO HanpaBJieHUIO «a.BToceKkpeTapb Ucxoasiasn
. 12.90 12.90
csa3b: Poccusa», pyo.
C'romv!oc-rb MUH. N0 HanpaBneHuio «a.sTocekpeTaph Ucxopsawasn 25.00 25.00
cBaA3b: CTtpaHbl CHM»’, py6.
CTomv!ocn. MUH. N0 HanpaBneHuio «a.sTocekpeTapkb Ucxopsawas 42.00 42.00
cBA3b: EBponenickue ctpaHbi» -, pyo.
C'romv!oc-rb MUH. N0 HanpaBIeHuio «a.BTocekpeTaph Ucxopsawas 63.00 63.00
cBaA3b: OcTanbHble CTpaHbI» ~ pyo.
CTomv!ocn. MUH. N0 HanpaBneHyio «a.BTocekpeTapb Ucxopsawas 290.00 290.00
cBA3b: CNyTHUKOBbIE CUCTEMbI CBA3U» “ pyo6.
CToMMOCTb MMH. NO HanpaBreHUIo «a.BToceKkpeTapb Mcxoasuwas cBAsb: 4,00 4,00

KoHdbepeHums»'® py6.

MapameTtpbl SMS

a.sTocekpetapb — MTC ¢
HAOC (Py6)

nopkrtoYeHue nNo KOMaHae
*940*2#

a.BTocekpeTapb — Bce
cetn ¢ HAC (Pyb)
noaknitoveHue no
komaHge *940*1#

Bxopsuwue SMS (3a coobwieHue) 0.00 0.00
Ucxopsawme SMS (3a coo6ieHne) Ha TenedoHbl MTC-
Poccun n Ha TenedoHbI COTOBbLIX ONepaTopoB AOMAaLUHEro 1.00 1.00
pervoHa
Ucxopsawme SMS (3a coobLieHme) Ha TenedoHbl COTOBbIX

1.95 1.95
onepatopoB Poccum (3a ucknrovyeHmem Homepos MTC)
Ucxopsawee SMS Ha TenedoHbl MeXAyHapOAHbIX 595 5 95

onepatopoB (3a coobLieHue)

1 o
3I'II - 3akpeITas TpyMIIa MOJIb30BaTEICH

’BbI30BBI Ha HOMepa BHyTpeHHero HoMepHoro tiana Y ATC kimueHTa

¥ Ha MoGmubHbIe Tenedons! aGoHerToB MTC IOMAIIHEro PerkoHa .




* Mlcxosiie BBI30BEI Ha MOGUIbHEIC Teae()OHbl aG0HEHTOB APYTHX OMEPATOPOB COTOBOI ¥ (PHKCHPOBAHHOIM CBS3H
JIOMAIIHEr0 pernoHa

® Tapudpurupyercs Kaxaplii pas, KOIia IPOUCXOIUT OGPAIICHHE K TOIOCOBOMY MEHIO HAUHHAS OT IIPOUIPHIBAHMS
MPUBETCTBEHHOT'O MIIM PEKJIAMHOTO COOOOIIEHHS M 3aBEPIIASTCs 10CiIe ePEeBO/Ia BHI30BA Ha OAMH U3 HOMEPOB
Ha3HAYCHUs YCIIYTH WIH OCYLIECTBISIETCS prueM (GpakCUMIIIBHBIX cooOIeHnil. Bpems 3aTtpaueHHOe Ha
HHTEJICKTYAIbHYI0 00paboTKY BBI30Ba (ITOUCK CBOOOIHOTO HOMEpa Ha3HAUCHHUS COTIIACHO HACTPOCHHOM JIOTHKE,
00paboTKa YEePHBIX MU OCNBIX CIIHCKOB)- TAKKE TAPUPHIHPYETCS MO0 JAHHOMY HAIPaBJICHUIO.

®Tapuduumpyercs mpy UCMOTB30BAHHE (GYKIHH IpHeMa (aKCHMIIBHBIX COOBIICHHH OMHCAHHONH B MHCTPYKIHH
N0JIb30BaTe s

7

IInara 3a mojb30BaHuE PECypCOM 3allrCu pa3roBOpoOB, OIUIAYMBACTCA TOJIBKO pErucTpanus (3aHI/ICL) pa3roBopa, nepen
3alMMCbIBAHUEM pa3roBopa BKIIFOYACTCA T'OJIOCOBOC I/IH(i)OpMI/IPOBaHI/Ie 3BOHAIICTO, OT TOM 4YTO BCACTCA 3aIllUCh
Pa3roBOPOB, JaHHOE COOOMICHHU OyeT Tapu(HUIIMPOBATHCS KaK UCIIOJIb30BAHUE I'OJIOCOBOIO MEHIO.

8l”pynm,l xommaanit MTC B CHI': CIT UMC (Vkpanna), OOO UZDUNROBITA (V36ekucran), COOO
&quot;Mobumsasie TeneCuctempi&quot; (bemapycs), BCTI (Typkmennctan), K-Temekom (Apmenust), Sistema Shyam
TeleServices (Mumus).

9 N
K 30me CHI” oTHOCSTCS 3BOHKH IT0 HampaBieHusM: AbOxasus, AzepOaiimkan, Apmerus, bemapyce, ['py3us,
Kazaxctan, Keipreiscran, MonnoBa, Tamxukuctan, TypkmerncTtas, Y30ekuctas, YkpanHa, IOxHas OceTus.

0K 30me EBpomna oTHOCATCS 3BOHKH IO HampaBieHusM: ABcTpus, Anbanus, Annoppa, bensrus, bonrapus, bocaus u
I'epueroBuna, Barnkan BennkoOpuranus, Benrpust, I'epmanus, ['mbpantap, I'pennannus, I'penws, Janus, U3panb,
Wpnanaus, Ucnanaus, Ucnanus, Utanus, Kunp, Jlateus, JIutea, JIuxtenmreiis, JlrokcemOypr, Makenonus, ManibTa,
Mownako, Hunepnannsi, Hopserus, [lonbma, [Toptyranus, Pymeiausi, Can-Mapuno, Cep6usi, CnoBakusi, CioBeHwUs,
Typuwus, @apepckue o0-Ba, Gunnsanus, Gpanmms, Xopsatus, YepHoropus, Uexus, lIserinapus, [senus, DcToHUs U
Ipoyue cTpanbl EBpomnsl.

11
K 30H€e ocTanbHbIe cTpaHbl OTHOCATCA cTpaHbl He Bowenmue B 300y CHI™ u 3ony EBpona

12K taHHOi 30HE OTHOCATCS 3BOHKH Ha HOMepa CIIe/yloImX oneparopos: Aeromobile, Cubio, DTAG, Ellipso, Emsat,
Global Networks, GlobalStar, Inmarsat, Iridium, MCP, Onair, Oration, Seanet, Thuraya, Upuanym u nmpoaux
OIepaTOPOB CIIyTHUKOBBIX CUCTEM CBSI3H.

13 JlanHas cTOMMOCTB OIUIAYHBAETCS C HOMEPA IOCTYIA K KOH(DEPEHIIHH Ha TAPH(HOM IIaHe (@BTOCEKPETaph.
CTOUMOCTh MUHYTHI YKa3aHa 3a OJHOTO JO3BOHUBIIETOCS yuacTHHKA. OOIiee BpeMs HaX0XKIECHUS B KOHPEPEHIUH
OyJIeT CKIabIBaThCs U3 (PAKTHYECKOTO BPEMEHHU y4acTUsl B KOH(PEPEHIIMH KaXIOTO U3 PUTIANIEHHBIX, IOMHOXEHHOE
Ha croumoctb "™ kondepeniuu (4 pyo.). Tapuduranus NOMUHYTHAS ¢ OECIUIATHBIM [IOPOTOM 5 CEKYHII.

* TapudmkaLums BbI3OBOB MO HAaNpaBrieHUsiIM «a.BTocekpeTapb Vcxoasias ceasb: Homepa MTC gomalluHuiA pervoH», «a.BTocekpeTapsb.
Mcxopsuwas cBasb: Apyrne onepatopbl COTOBOW U (PMKCMPOBAHHOW CBSA3M JOMALLHErO PErMoHay, «a.BTocekpeTapb Mcxoasias cBsasb:
Homepa MTC Poccusy», «a.BTocekpetapb Vicxogsaiwas ceasb: [pynna komnanmin MTC B CHIM», «3IM mo6. MTC gomaluHuin pernoHy,
«a.BTocekpeTapb Vcxoasias ceasb: Poccus» «a.BTocekpeTapb Vcxoasiuas cessb: CtpaHel CHIM», «a.BTocekpeTapb Vcxoasuas
cBsA3b: EBponenckne cTpaHbl», «a.BTocekpeTapb Mcxoasiwas ceasb: OcTanbHble CTpaHbly, «a.BTOCEKpeTapb — UCMONb30BaHNe
rorloCOBOrO MEHH0», «a.BTOCEKpPEeTapb — 3anncb PasroBOPOB», «a.BTOCEKPEeTapb — NpMeM hakCUMUIbHBIX COOBLLEHWNIY,
«a.BTocekpeTapb Vcxoasiwas ceasb: PBX», "3 Mob MTC gomaluHuii pervoH", «Mcxoasiasi ceasb: Homepa MTC gomMatuHui
pervoH», «/cxoasiias cBs3b: Apyrue ornepaTopbl COTOBOW M (PUKCUMPOBAHHOWM CBA3WN AOMALLHEro pernoHay, «Mcxopdilas cBasb:
Homepa MTC Poccus», «Mcxopsawas cease: 'pynna komnanun MTC B CHIM», «Mcxopsiwas ceasb: Poccusar», «Mcxopsiyas cBasb:
CtpaHbl CHI », «Mcxoasiwas cBsisb: EBponelickue cTpaHbl», «Mcxoasiuas cessb: OcTanbHble CTpaHbly, «Mcxoasiuas cBssb:
CnyTHUKOBbBIE CUCTEMbI CBA3M» MOMUHYTHas, nepsble 6 cekyHa — 6ecnnaTtHo. Micxoasiume BbI3oBbl ANMUTENBHOCTBIO MeHee 1 MUHYTbI
OKpYrMsTCA A0 1 MUHYTbI, CBbIlwe 1 MUHYTBI ONNa4YnMBaTCH MOMUHYTHO.

LleHbl yka3aHbl B pyonsix ¢ yuetom HOC.

3.2. MNMopspok pac4yeToBs:

3.2.1 ABaHcoBbIn MeTop pacuyeToB. [lpy aBaHCOBOM MeToae pacyeToB ADOHEHT Ao
Hayana okasaHus Ycnyr BHOCUMT Ha JlvueBon cyeT aBaHC (nnaTex), obpasyroLui
Ha JluueBom cueTe onpegensieMbin OnepatopoMm MNOMOXUTENbHbIN OcTaTok. [pun
3TOM pacyeTbl npon3BoaAaTcsa AGOHEHTOM 3a haKTUYECKN OKa3aHHble B PacyeTHOM
nepuoge Ycnyru, ¢ y4eToM BHECEHHOW paHee CyMMbl aBaHca.



3.2.2

3.2.3

3.24

3.2.5

3.2.6

3.2.7

3.2.8

3.2.9

ABaHCOBble MnaTexu, BHECEHHbIE Ha JlnueBon c4eT ABOHEHTa, NCNOMb3YTCA AN
onnatel Ycnyr no mepe ux notpebneHns AGoHeHTOM. CymMMbl aBaHCOBbIX
nnatexen onpegensaiTca camum ABOHEHTOM, WCXOAS W3 npeanonaraemoro
obbema noTpebneHuns 3akasbiBaemblx YCnyr n BbibpaHHoro TapmdgHoro nnaxa.

B cnyyae, ecnn 3to npegycmoTpeHo Hactosdwen OdpepTton Bbl6paHHOro
AboHeHTOM TapudHoro nnaHa, AGOHEHT BHOCWUT MEpPBbIA aBaHCOBLIA MMaTex B
yCTaHOBIEHHOW TapudHbiM nnaHom cymme, nocne 4ero. OnepaTtop HaynHaeT
oKkasblBaTb emy Ycnyru.

BosobHoBneHne npegoctasneHns Ycnyr nocne nepMoaa nx HeokasaHus B CBSA3W C
OTCyTCTBMEM Ha JInueBoM cyeTe MOSIOKUTENBHOrO ocTaTka MPOU3BOAUTCS Mocre
NOCTynfeHns Ha cyeT unn B kaccy Onepatopa unuM B Kaccy YmNOSTHOMOYEHHOro
nmua ovYepeaHoro aBaHCOBOMO nnaTeXa, obpasylowero NoSoXUTENbHbIN OCTAaTOK
Ha JluueBom cyeTe.

Onepatop B uensx obecnevyeHna wucrnonHeHna AOOHeHTOM o06s3aTenbcTB no
[loroBopy BnpaBe YyCTaHaBnMBaTb HECHMXaeMbl MNOSIOXKUTENbHbIN OCTaTOK Ha
JlnueBom cuyete ADBOHeHTa B 3aBMCUMOCTM OT MepeyHsa, obbema Ycnyr wu
TapudgHoro nnaHa, BblibpaHHoro AGoHeHTOM. Bo3obGHOBReHMe npeaocTaBneHus
Ycnyr nocne nepuoga MX HeOKasaHWs B CBA3WM C JOCTMXKEHMEM oOcTaTka Ha
JInueBOM cyeTe HECHMXKaemMoro YpPOBHA MNPOU3BOAUTCA MOCre MOMOMHEHMUS
JinueBoro cyeta ABOHEHTa O CyMMbl, NpeBbIWAKWEN YPOBEHb HECHWXKaeMoro
octaTka. MHdopmauuio 0 HECHMXKXAEMOM MOMOXUTENBHOM ocTaTke ABOHEHT MOXET
nony4ntb y Oneparopa.

OnnaTta Ycnyr nocpeactBOM  OTHOXeHHoro nnarexa. [lpm onnate Ycnyr
nocpeacTBOM OTSIOXKEHHOro nnatexa ABGOHEHT Npou3BoAMT onnaTy 3a hakTU4ecKn
oKkasaHHble Ycnyrn B PacyeTHOM nepuoge B COOTBETCTBUM C HacTosiwen OdepTton
Onnata npou3BoAUTCS B COOTBETCTBMM C NepeyHeM, 00beMOM NOTPeObneHHbIX
ABoHeHTOM Ycnyr n BblibpaHHbIM TapmudHbIM NnaHoM.

WcnonHeHne ob6ss3atenbCTB  NO  onflate  (PakTUYeCKM  OKa3aHHbIX — Ycnyr
obecneunBaetca BHeceHMeM AOOHEHTOM [OEHEXHOW CyMMbl B pa3Mepe,
onpepgensemom Onepatopom B TapudgHbiX nnaHax. B crnydyae HeucnonHeHus
ABoHeHTOM 0065a3aTenbLCTB MO onfate okasaHHubix Ycnyr, OnepaTtop Bnpase
HanpaBuTb BHECEHHble B KadecTBe obecnevyeHna [OeHexHble CcpeacTBa  Ha
noraweHne obpasoBaBLUENCS 3a00SPKEHHOCTMU.

CymMmma k onnaTte 3a hakTU4YeCKn oKasaHHble Ycnyru, onpegenseTcss Ha OCHOBaHUU
nokasaHun ACP OnepaTtopa.

B cnyyae noctynneHns Ha cyeT wnu B Kaccy Onepatopa unm B Kaccy
YNOMTHOMOYEHHOrO  fMua  M3NULWHKMX  CYMM, YNnradeHHblx AOOHEHTOM Mo
BbICTaBfIEHHOMY CHETY, YKa3aHHbI€ U3NULIHNE CYMMbl UCMOSb3YKOTCA A5 pacyeToB
3a Ycnyru, okasaHHble OnepaTopoMm 3a UHon PacdeTHbIn nepuos.

3.2.10 Onepatop exemecsidHO B TeveHne 5 ([aTn) kaneHOapHbIX OHEW C MOMEHTa

OKOH4YaHus PacuyeTHOro nepmoga BbicTaBnsieT AGOHEHTY CYeT B COOTBETCTBUM
BblOpaHHbIM TapudHbIM nnaHoMm, 3aka3aHHbiIM ABGOHEHTOM nepevHemM, 06bLEeEMOM
Ycnyr Ha ocHoBaHuu nokasaHu ACP Onepatopa. Cuyet sBnseTtca 6e3ycrnoBHbIM
noaTeepxaeHnem akta n obbema okasaHHbIX Ycnyr 3a PacyeTHbin nepuog,.

3.2.11 B teyeHue 10 (Oecatn) paboumx AHen ¢ MOMEHTa OKOH4YaHWs PacyeTHoro nepvoaa

Onepatop oTtnpaensieT AGOHEHTY c4eTa, ecnu ycnyra no 4OCTaBke cyeTa B CBOW
agpec 3akaszaHa ABGoHeHTOM. B cnydae ecnn ABGOHEHT He 3akasbiBaeT A0CTaBKy
cyeTa B CBOM agpec, CornacoBaHHbIM CMOCOOOM M agpecoMm [OOCTaBKM cuyeTa
cumMTaeTca nonydyeHme cdeta B odwuce OnepaTtopa, roe AOGOHeHT Bnpase
O3HaKOMUTBLCA W NONYYUTb cyeTa no mcredeHnn 10 (decsatn) kaneHgapHbIX OHEN
nocrne okoH4YaHus PacuyeTHoro nepvoga.

3.2.12 CyeT pgosmkeH bbITb onnavyeH ABOHEHTOM B TEYEHME YKA3aHHOIO B HEM CpoKa.
3.2.13 HenonyyeHne wunu 3agepxka B MonyyeHun cveta ABOHEHTOM He 4dBnsieTcH

OCHOBaHMEeM [Ansi oTkasa oT onnatbl ABOHEHTOM YCnyr WUnM OCHOBaHWEM A
NOSy4eHUs OTCPOYKM, PACCPOMKM MO onraTe.



3.2.14 U3BelyeHns, yBegoMneHna n gpyrme oguumansHole matepuansl Onepatopa MoryT
ObITb NomMelleHbl B kayvectBe WHpopmauum o6 OnepaTtope, npeaocTaBngemomn
ABOHEHTY, Ha CcTpaHuuax coobweHnn cyeta u/unm B NEPCOHUPULMPOBAHHBIX
cuctemax camoobenyxmBaHusi.  CornacoBaHHbIM — Mexagy OnepatopoM M
ABoHeHTOM crnocobom HanpasneHnss ABOHEHTY odmumanbHon uHGOPMaLmn
OnepaTopa B 3TOM Criyyae cuMTaeTcsl cnocob OOCTaBKM cyeTa, onpenerieHHbIn B
[orosope. YcnosBuss  Nofb30BaHUA  NEPCOHUPULNPOBAHHBIMM  CUCTEMaMMU
camoobCcnyXnBaHusi onpeaenaTcs CornaleHnaMmM O HUX.

3.2.15 Pacuetbl mexay OnepaTtopom n ABOHEHTOM Npoun3BoasaTCA B pybnsax. B cnyyasix,
AonycKkaembIX AENCTBYOLWMUM 3aKOHOAATENbCTBOM, Tapudbl HA YCnyrn mMoryT 6biTb
yCTaHOBMEHbl B UHOW BasntoTe, Npy 3TOM pacyeTbl NpoM3BOAATCA B pybrsix no Kypcy
LB Poccun, pencteyloweMy Ha gaTty MOCTYNNEHUA AEHEeXHbIX CpeacTB Ha
pacyeTHbIM cyeT unu B kaccy Onepatopa vnm B Kaccy YMNOMHOMOYEHHOro nuua,
nmbo No MHOMY Kypcy, ycTaHoBneHHomy OnepatopoM. MOMEHTOM WCNONHEHWUS
AeHexHoro  obssatenbctBa  ABGOHEHTa  cuMTaeTCd  MOMEHT  BHECEHUS
COOTBETCTBYIOLLUMNX AEHEXHbIX CPEeACTB Ha pacyeTHbI cHeT unm B kaccy OnepaTopa
NN B Kaccy YNOSTHOMOYEHHOro UM nuua..

3.2.16 AGoHeHT npousBoguT onnaty 3a Ycnyru ¢ ykasaHuvem Jlnuyesoro cyeta ABOHeHTa
n/mnun cooteeTcTBYOWMNX ABOHEHTCKMX HOMepoB. PacyeTbl 3a npefocTaBreHHble
Ycnyrm B PoymunHre npowussogsitcsd no mepe noctynnedus B ACP ceegeHuin o6
oKasaHHbIX Ycryrax OT Opyrux onepatopoB. B 3aBMCUMMOCTM OT TeXHUYECKUX
ocobeHHOCTENn B npouenype obmeHa wHgopmaumen o6 obbeme oKasaHHbIX
ABoHeHTy Ycnyr mexagy OnepaTtopoM M poyMUHroBbiM napTtHepom Onepartopa
cnucaHMe  OeHexHblx cpeactB ¢ JluyeBoro cyeta  ABOHeHTa  MOXeT
ocyllecTenaTbes ¢ 3agepxkon oo 30 gHen. B cBAsm ¢ atum Ycenyrm B PoymuHre
MOryT OblTb NpeaoCTaBnNeHbl NPU HYNIEBOM OCTaTKe Ha JInueBom cyeTe ¢ OTCPOUKON
OnnaTbl HA YKa3aHHbIA CPOK, YTO MOXET MPMBECTU K OTpULATENbHOMY OCTaTKy Ha
JlnyeBom cyerTe.

3.2.17 MeToq4 pac4eToB MO HaCTOSALWEMY OOMOSTHUTENTbHOMY COrfnaLleHnio COOTBETCTBYET
MeToAy pacyeToB, onpeaeneHHomy B AGOHEHTCKOM AOroBope

4. KOHOUAEHUWMAJIBHOCTb

4.1. CTOpOHbI 00s3ylOTCS XpaHUTb B TanHe KOHMAEHUManbHyl “UHdopmMauuio”, nog
KOTOpOW MnoHMMaT ntobble AaHHble, npegocTasnsiemble nwobon n3 CTOPOH Apyrou
CTopoHE B CBSI3W C 3aKIOYEHWMEM, WCMOMHEHUEM WIIM PACTOPXKEHUEM HACTOSLLErO
[lonoNHUTENBHOro CornalleHusl, He OTKpbIBaTb 1 He pasrnawaTtb B 06Lwem unm B YacTHOM
nopsgke ykasaHHyr MHAOpPMauuUo Kakomy-nnbo Tpetbemy nuuy 6e3 npeaBapuTenibHOro
cornacus 3amHTepecoBaHHON CTOPOHbI.

4.2 B cnyyae HacTporikn ABGOHEHTOM BO3MOXHOCTM OpraHm3auum 3anucu pasroBopoB B
COOTBETCTBUN C TpeboBaHMAMWU [OENCTBYIOWEro 3akoHoAaTemnbCTBa nepeq Hadvanom
3anucu pasroBopa B COOTBETCTBMM C HACTpomkamu ycrnyrm B obA3aTtenbHOM nopsiake
aBTOMATUYECKN BKIOYAETCSA rOSIOCOBOE MpeaynpexgeHne o ToM, YTOo pasroBop Oyaet
3anucaH, nocrne 4ero nonb3oBaTesnito ycriyramm TenedOoHHOM CBA3WN NpeaCcTaBUTCS BpeMsi
ANs pasbeavHeHna TenedoHHOro COeaUHEHUS B Crydae Hecornacusi nonb3oBaTtens Ha
3anucb pasroBopoB. B cnyyae ecnv nonb3oBaTenb ycnyramm TenedoHHOW CBA3N He
BOCMNOSIb30BariCa BO3MOXHOCTbIO pasbeuHUTb TenegoHHOe coeanHeHue, cornacue
Takoro nosib3oBaTernis Ha 3anucb TenedOHHbIX NepPeroBOpOB CYMTAETCHA MOSyYEHHbIM U
Ha4MHaeTcs 3anucb pasroBopa. MTC rapaHTupyeT KOHUAEHUNANBbHOCTb 3anMCaHHbIX C
cornacuvs nonb3oBartens ycnyr tenedoHHON CBA3U TeriedPOHHbIX NeperoBOpoB.

4.3 3anuncaHHble CcooOLleHNa XpaHATCA B JIMMHOM KabuHeTe ABGOHeHTa, [ocTyn K
KOoTOopoMy ocyulecTBngetca no Beogy JlormHa mn MAH, ABoHeHT BnpaBe npocnyLwathb,
COXPaHUTb Ha CBOEM pecypce UNu yaanuTb 3anucb, Npu yganeHnn aboHeHTOM 3anucu C
nopTana BO3MOXHOCTb €€ BOCCTaHOBIIEHUS OTCYTCTBYyeT. Bpems xpaHeHus 3anncaHHbIX
¢dannos Ha pecypce MTC orpaHndyeHo 30 (TpuguaTtbi) CyTKamMum C MOMEHTa



dopMMpoBaHMS COOTBETCTBYIOLLEro (pawna, no UCTEeYEeHUW YyKa3aHHOro WHTepBana
BpeMeHn coobuieHve ypansetcsa ¢ pecypca MTC 6e3 BO3MOXHOCTM BOCCTaHOBIIEHUS.
ABOHEHT HeceT MOSHYK OTBETCTBEHHOCTb 3@ HECaHKLMOHMPOBAHHOE pacnpocTpaHeHue
3anvcen pasroBopos.

5. 3AKNIOYUTESIbHbIE NMOJIOXXEHUA

5.1. MTC yctaHaBnuBaeT TapudHble naHbl CAMOCTOATENBHO, a Takke onpenenseT UHble
LEeHOBble  YCNnoBUS  NpedocTaBrieHuUss  ycrnyr/onuuMid B pamMKax  HacTosLero
HononHutensHoro Cornawenus, ysegomnsas ABoHeHTa o6 atom 3a 10 gHen oo gatbl
BBEAEHUA MU3MEHEeHUn nyTeM pasMelleHus uHdopmauum Ha cante MTC www.mts.ru.
ABOHEHT HeceT OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE O3HAKOMSIEHME C MHGOpPMaLMEN,
pa3mellaemMon Ha yKasaHHOM caunTe.

5.2. [Ona wn3meHeHus ABOHEHTOM TapudHOro nnaHa pAnsa onnatbl  Ycnyru
«@BTOCekpeTapb» ABOOHEeHTy HeobxoOuMMO  HarnucaTb COOTBETCBYKOLLEEe 3asBrieHue
obpartBwuchk B oduc MTC agpeca ogpucoB MTC n canoHoB — MarasamHOB HaxoasaATCsa Ha
caute: http://www.corp.mts.ru/help/mts/offices/

5.3. AGOHeHT BnNpaBe oOTKaszaTbCA OT npefocTaBneHnss Ycnyrm «@BTOCEKpEeTapby,
oTnpasuB 3anpoc Ha *111# n BbIBpPaB NyHKT MeH0 3 — Tapudbl (MyTEM U3MEHEHUWN Ha
€0VHOM MHOrokaHanbHOM HOMepe TapuHOro nnaHa, He SBAWEMCS TapUdHbIM
nnaHoM A5 oKa3aHus yCryrm « @BTOCeKpeTapb», OkazaHue Ycnyru npekpawaercs) unm
nogaB COOTBETCTBYyWOLWEE MNUCbMeHHoe 3asBneHne MTC. [lpy oTkase oOT ycnyrm
«@sBTocekpeTapb» AOOHEHTCKMW HOMep, Ha KoTopoM Obina noakntodeHa Ycnyra,
yTpaunBaeTt ctatyc «EOMHOro MHOrokaHanbHOro Homepa», npu 3ToM ABOHEHT Bnpase
npogosrmkaTb Nosib3oBaTbCca Ycnyramm CBS3UM C UCMonb3oBaHMEM ADOHEHTCKOro Homepa
Ha YCnoBuMAX paHee [OeNCTBOBaBLUEro TapuU@HOro nraHa Nubo Ha YCNOBUSIX MHOTO
TapudHoro nnaHa, BbilopaHHoro ABOHEHTOM UMK yKa3aHHOIo B 3aABMEeHUU Ha OTKITIOYEHne
ycynrm @sTtocepeTapb. B cnyvyae otkasza AGoOHeHTa OT ycnyrn «@BTOCEKpETapb»
AeCTBME HaCTOoALWEro AOMOSTHUTENbHOMO COrnalleHnsa npekpaiiaeTcs, 3a UCKNioYeHneM
obsizatenbctB AGOHEHTa NO onnaTte MnonyyYyeHHbIX ADOHEHTOM Ha gaTy npekpaweHus
AENCTBUS HAaCTOALEro AOMOMHUTESNIbHOMO COrfnalleHns yCnyr.

5.4. Onepatop BnpaBe B OOHOCTOPOHHEM MOPSiAKE MNPEKpaTUTb OKa3aHwe Ycnyru
«@BTOCEKpeTapb», NPeayCMOTPEHHON HACTOSLWMM AOMNOSMHUTENBbHLIM COrfnawleHneM, B
cny4yae OTCYTCTBUA TEXHUYECKOW BO3MOXHOCTM JarnbHEWWero okasaHus Ycnyrm
«@BTOCEKpeTapby», 0 Yem OnepaTop 0683aH He3amMeanUTeNnbHO yBeAOMUTL aboHeHTa.

6. PexBm3utel MTC:

ITAO «MTC»

Aﬂpec MCCTOHAXO0XIACHUA:

Poccuiickas ®enepanus, 109147, r. Mocksa, yin. Mapkcuctckas, a.4.

WHH - 7740000076
Ten. napOpMaIMOHHO-CcTIpaBo4HOM ciry:k061 MTC: 88002500890
WuTeprer-caiit MTC: www.mts.ru

PekBnantel gna onnatbl CYETOB YKa3aHbl B ABOHEHTCKOM gorosope I/I(I/IJ'II/I) B
BbICTaBJTAEMbIX CHEeTax.
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