My6nuyHasn odepTa 0 3aKNOYEHUN AOMONTHUTENLHOIO cornaweHus o6
oKa3zaHuMu AGOHEeHTYy ycnyru @BToceKpeTapb

K AGOHEeHTCKOMY AoroBopy 06 okazaHMM ycnyr nogBMXHOW pagnoTtenedoHHON
CBA3MU

My6nnyHoe akunoHepHoe obwecTBo «MobunbHble TeneCucTtembl» (cokpawieHHoe HaumeHoBaHue [TAO «MTC»), umeHyemoe «MTCy,
Aencreymollee Ha OCHOBaHWUN COOTBETCTBYIOLLNX nuueH3nn, pa3MeLLieHHbIX Ha cante MTC, no agpecy:
http://www.company.mts.ru/comp/company/license/ npegnaraet AGOHEHTY — tOpUANYECKOMY NULY/MHAMBMAYaNbHOMY MpeanpuHUMaTento
(nanee «ABOHeHT»), paHee 3aknioumswemy ¢ MTC poroBop 06 okasaHuM ycnyr NOABWXHOM pagvoTenedOHHON CBA3WN C BblAeneHuem
aboHeHTckoro Homepa (HomepoB) (aanee «ABOHEHTCKMIA JOroBop»), 3akntountb ¢ MTC gononHutensHoe cornaiwleHne 06 okazaHun AGOHEHTY
ycnyr «@BTocekpeTapb» nyTeM akuenta ABOHEHTOM HacTosLen Ny6nuyHom odepThbl.

TepMVIHbI n onpepneneHus:

My6nuuyHaa odpepta (Ocbepta) — HacToswas nybnuuHas odepta O 3akMOYEeHWU OOMOMHWUTENBHOrO cornaweHnss o6 okasaHuu ycnyru
«@sTOCekpeTapb» kK ABOHEHTCKOMY JOroBOpY.

Akuent - nonHoe M 6e30roBOpPOYHOE MPUHSITUE BCeX YCMoBWMIA HacTosiwen OdepTbl, OCYLUECTBNIEHHOE B COOTBETCTBUM C MOPSAKOM,
ycTaHoBreHHbIM n. 1.3. OdepThl.

HdononHutenbHoOe cornaweHue — OOMNOMHUTENbHOE cornaweHne 06 okasaHum ABOHEHTY ycnyrn «(@BTOCEKpeTapby, 3akio4YeHHOe Mexay
MTC un ABoHeHTOM nyTeMm akuenta AboHeHToMm HacTosiwern OdepTol, Bkovast Bce Mpunoxenns/JononHutensHble cornaweHuns/CornatieHus K
OdpepTe. HeoTbemnembiMm YacTaMu HacToswero [ononHUTENbLHOro cornaweHns sensawTcs Tapudbl (TapudHble nnaubl). Jliobas ccbinka B
HacToswewn [MybnunyHon odepTte Ha [ononHuTensHoe cornaweHve (Ctatbio [JONONHMTENbHOrO CornalleHns) u/unu ero ycrnoBsus, o3HavaeT
COOTBETCTBYHOLLYIO CChINIKY Ha HacTosiwyo OdepTy (ee CTaTbio) U/vnu ee ycrnoswus.

CTtopoHbl - MTC 1 ABOHEHT COBMECTHO, a pa3fensHo - CTopoHa.

Ycnyra «@BTocekpeTapb»* (Ycnyra)— ycnyra, B cOoTBETCTBUM C koToport MTC npepocTtaBnsieT AGOHEHTY BO3MOXHOCTb NONyYeHns eauHoro
MHOrOKaHarnbHOro Homepa ¢ BO3MOXHOCTbIO NepepacnpefeneHns BXOASLWMX BbI30OBOB Ha HOMepa, NponucaHHble B MMYHOM KabnHeTe AGOHeHTa
ycnyrn «@BToceKpeTapby.

JInyHbI KabuHeT ycnyrn «@BToceKpeTapb» - UHAVBUAYarbHbIA AOCTYN HA NopTan ynpaeneHus ycnyron, rae AGOHEHT MOXeT NpousBOAUTL
AEeNCTBMA NO yNpaBneHWIo AaHHOW YCINyrow, ONMcaHHble B «MHCTPYKLMK MONb30BaTENs YCIyron», pasMeLleHHon Ha oduumansHom cavite MTC
https://aa.mts.ru.

EAVHBLIN MHOrokaHanbHbIA HOMep - HOMep, NpeaoCcTaBrneHHbIn ABOHEHTY B kayecTBe €4MHOro Homepa, NOCTynaloLime Bbi30Bbl HA KOTOPbIN
pacnpegensoTCsa CornacHo NnaHy pacnpeaeneHns BoI30BOB B paMKax YCryrn « @BTocekpeTapby.

*Ha cavite NAO MTC - www.mts.ru ycnyru un onuum dyHKUMOHaNa a.BTocekpeTapb 0TobpaxatTcs kak @BToceKpeTapb.
1. NMPEAMET OONONHUTENIbHOIO COIMALLUEHUA

1.1. MTC npepoctaBnseT ABOHEHTY ycnyry «@BTocekpeTapby» B NMOPsSAKe U Ha YCNOBUAX, YCTAaHOBMEHHbIX HACTOAWMM [1ONONHUTENBHBIM
cornawieHvem. Ycnyra «@BTocekpeTapb» oOkasbiBaeTcsi AOOHeHTy Ha ABOOHEHTCKOM HoMmepe, C KOoToporo ABOHEHT coBepLuaeT
nocriegoBaTenbHOCTb OENCTBUM, ykasaHwHbix B N. 1.3. HacToswero [JononHMTENbHOro cornalleHusi, kotopbii nocrie Akuenta OdpepTol
npuobpeTaeT cTtatyc « EAMHOro MHOrokaHansHoro Homepay.

1.2. dakT Hayana oka3aHusa ycrnyrm « @BToceKkpeTapb» NoATBepXaaeTcs nonyvyeHmeM Ha AGOHeHTCKU Homep («EANHBIN MHOroKaHanbHbIN
HOMEp»), C KOTOPOro NOCTynuna 3asiBka Ha MOAKIYEeHUe K ycryre «@srocekpeTapb», SMS coobuweHus ¢ noruHom n MNMNH gnsa goctyna B
TNNYHBIN KaBUHET ycrnyru.

1.3. MonHbIM 1 6e3oroBopoYHbIM AkLienToM HacToswwen OdepTbl ByaeT SBRATLCA cneayrowas nocnefoBaTenbHOCTb AencTBU ABOHEHTa
¢ ABoHeHTCKoro Homepa, BblaeneHHoro AboHeHTy MTC no [loroBopy 06 okasaHum ycrnyr NoaBuKHOW paanoTeneOHHON CBA3M, KOTOPbLIN nocre
noakntoyveHnsa Ycnyrn npuobpeteT crtatyc « EQMHOro MHorokaHansHoro Homepay:

1.3.1. Otnpasutb USSD 3anpoc ¢ kogom *920# - nocbin Bbi3oBa. B otBeT AGOHEHT MONy4nT Ha CBOEe abOHEHTCKOE YCTPOWCTBO
CCbINKY Ha TekcT HacToswen OdepTsl.

1.3.2. Elue pa3 03HaKOMUTbLCSI C TEKCTOM HacTosien MybnuyHomn ogepTol.

1.3.3. NoaTBEpAUTL O3HaAKOMIEHWE C ycrnoBusiMu HacTosiwen OdpepTbl 1 3aka3 NoAkmnoveHus Yenyru ans ABOHEeHTCKOro Homepa,
c kotoporo ocyuectenstotca AboHeHToM USSD komMaHabl Ans NOAKMOYEeHUsA YCnyru, AN Yero OTnpaBuTb C TOTO Xe
ABoHeHTCcKoro Homepa USSD 3anpoc ¢ kogom *930# - nocbin BbI3oBa.

1.3.4. foxaaTbCs BbINOSIHEHUS 3anpoca (nofyveHne Ha ceoeM ABGoHeHTckoM o6opyaoBaHne SMS ot MTC c yBedomneHWeEM O
BblbOpe TapudHOro nnaHa AN nogknioyeHns K Yenyre B Buge: «[Ana aktusauum 6asosoro Tapuda Habepute *940#»)

1.3.5. OtnpaBuTtb 3anpoc *940#, 4ToObl MOAKMOYMTL TapUdHLIA MNaH «a.BTocekpeTapb-ba3oBbI» Ans onnatel Ycnyrv Ha
COOTBETCTBYOLLeM TapudHOM nraHe. [MapameTpbl TapudHbIX NNaHoB NpuBedeHbl B pasaene 3 HacToswen OdepTol.

1.3.6. Mony4nTb NoATBEPXKAEHUE BbINONHEHUS AEUCTBUIA: Ha kof *940# - Ha HoMepe (HOMep C KOTOPOro NPOM3BOAATCS AENCTBUS,
onvcaHHble B laHHOM odepTe) ycnyra «a.BTocekpeTapb — ba3oBbliy akTuBMpoBaHa. MNpusitHoro obueHus! MTC.

1.4. CoBepLueHne AGOHEHTOM BCeW MocreaoBaTenbHOCTU AEWCTBUIA, ykasaHHbIX B NyHkTe 1.3 HacTosawen OdepThl, ABASETCA NMOMHLIM U
6e30roBopoYHbIM akuenTom AboHeHTOM HacTosLen OdepTol.

1.5. AGOHeHT Brnpase B NMto6oe BpeMsl U3MeHUTb BbiGpaHHbIN Tapud (TapudHbIiA NnaH) Ansa nosib3oBaHus YCnyrow, 1 Brpase oTkas3aTbecst
oT Ycnyru B nopsigke, ykasaHHoOM B HacTosien OdepTe

2. OBA3AHHOCTU CTOPOH

2.1. MTC B uensix npefocTaBneHust ycrnyru «@BTocekpeTapb» 00s3yeTcs obpabaTbiBaTh BXOAsLIME BbI30BbI, NOCTyNaOLWMe Ha eauHbIN
MHOrOKaHanbHbI HOMEp, B COOTBETCTBUM C anropuTMOM, YkasaHHbIM AGOHEHTOM B NMMYHOM KabuHeTe ycnyrn « @BTOocekpeTapby.
2.2. MTC B uenax npepoctaBrieHusi ABOHEHTY AOCTyna K fMYHOMY KabWHeTy ycnyrn «@BTocekpeTapb» npenoctaBnsieT AGOHEHTY

MepcoHanbHbI MOEHTUMKALMOHHBI HoMep (aanee «MH») nyTem HanpaBneHWsi ero Ha aapec 3NeKTPOHHOW NOYTbI, ykadaHHbI AGOHEHTOM B
3asBneHuu.


http://www.mts.ru/

2.3. Mpn MCNoNb30BaHWUM BO3MOXHOCTEN YCryrn «@BTOCEKpeTapb» U pasMelLeHnn peknaMHOn MHPOpMaLM B rOfIOCOBOM MEHH YCryr
unu B Tekcte SMS-coobueHuii npu nposeaeHnn SMS-kamnanuin AGOHEHT 00si3yeTcsi cobriogatb AeNCTBYLEe 3aKOHOA4ATENbCTBO, B T.4.
3aKoHOAaTeNbCTBO O pekrnaMe B YacTM MOMyyYeHusi cornacus aboHeHTOB/Monb3oBaTenen Ha MonyyvyeHne peknaMHon WHdopMauuu,
pacnpocTpaHseMo Mo CEeTAM 3nekTPocBs3n. AGOHEHT HECET MONHY0 OTBETCTBEHHOCTb 3a cobnofeHne TpeGoBaHWUI 3akoHOAATENbCTBA O
pekname.

2.4. ABOHEHT HeceT OTBETCTBEHHOCTb B MONHOM O00Gbeme 3a coAepaHue 3anucbiBaemblX AGOHEHTOM rOfOCOBbLIX COOOLLEHWU U 3a
COOTBETCTBME UX COAEpXaHusl TpeboBaHWsM OENCTBYIOLLErO 3aKOHOAATENbCTBA, B T.4. 00S3yeTcs He 3anucbiBaTb COOOLLEHWI, copepallmx
HeLleH3ypHble BbipaXeHUs!, NPU3biBbl IKCTPEMUCTCKOIO XapakTepa, NepcoHasibHble AaHHbIE CyObEeKTOB NepcoHanbHbIX AaHHbIX U Mp.

2.5. B cnyyae BbisiBneHns co CtopoHsl MTC HapyLueHuin ABOHEHTOM YCINOBUIA, yka3aHHbIX B HacTosiem [JononHMTeNnsHOM corfnatleHmn, B
T.4. B pesynbTare Mony4yeHus >kanob/npeTeHsnii OT TpeTbUX NuL, 3anpocoB HaA30PHbIX U(MNK) KOHTponupytowmx opraHo, MTC Bnpase
npuoctaHoBUTb ABOHEHTY OKa3daHue YCnyrm Ha Cpok A0 ycTpaHeHuss AGOHEHTOM BbISIBMIEHHbIX HapyLUeHWi ¢ yBegomneHnem ABoHeHTa, B T.4.
nytem HanpasneHust AGoHeHTY SMS Ha «EAWHbI MHOTrOKaHarbHbIN HOMEpP» O TakoM NPUOCTaHOBMEHUN.

3.  ABOHEHTCKASA NMNATA, CTOMMOCTb YCIYI CBA3U U NMOPAOOK PACHYETOB.

Ycnyra @BTocekpeTapb MOAMNEXWT onnate B COOTBETCTBMM C yCrnoBusaMM TapudpHoro nnaHa «@sTtocekpetapb — «basoBbin» B
3aBMCUMOCTY OT Bblbopa ABoHeHTa:

3.1. TapudHbIM NaH yenyrm «@sTocekpeTapby - «basoBbiny». MNogknoveHne npu oTnpaske 3anpoca  *940#
MoaknioyeHue no komaHae *940#
CTOMMOCTb NOAKMIOYEHUS YCYTK 500
CTOMMOCTb OTKITIOYEHWSA YCITyrn 0
ABOHeHTCKaa nnartal. 400
HanpaBneHus BbI30BOB, COBeEpLUaeMbIX Yepe3 MOGUIbHYO ceTb*
CroumocTb MuH. B pamkax 31t Mmo6 MTC gomaiuHuin perviod 0.5
CToMMOCTb MUH. Mcxoasias cesasb: Homepa MTC gomaliHuii pervion® 1.3
CTouMocTb MVH. Vcxoasiias cBsidb: Apyre onepaTopbl COTOBOW 1 (PUKCHPOBaHHOM CBA3W [OMALLUHETO pernoHa’ 2.0
CtoumocTtb MUH. Mcxoaswas cessb: Homepa MTC Poccust 1.7
CroumocTb MuH. Micxoasuwas casisb: Mpynna komnanuin MTC B8 CHI™® 11.9
CtoumocTtb MuH. Vcxoasuwas ceask: Poccus 12.9
CroumocTb MuH. Mcxogsaias ceasb: CtpaHbl CHIMO 35
CroumocTb MVH. VMicxoasuias cesisb: EBponeiickve cTpaHbi®t 49
CroumocTb MUH. Vcxoasias cBsasb: OcTanbHble cTpaHbl'? 70
CToumMocTb MVH. Vcxoasias cBsidb: CNyTHUKOBbIE CUCTEMbI CBSA3M™S 290
HanpaBneHus BbI3OBOB, COBEpLUAEMbIX Yepe3 @BTOCEKpeTapb*
CtoumMocTb MUH. a.BTocekpeTapb. 312 Mo6 MTC gomaluHuin pervioH 0.5
CToMMOCTb MUH. a.BTocekpeTapb Mcxoasuas cessb: PBX® 0.4
CToMMOCTb MUH. a.BTocekpeTapb Vcxofswas ceasb: Homepa MTC gomaluHui pervox* 1.3
CTOMMOCTb MVH. a.BTOCEKpeTapb. Vicxoasiias CBsA3b: Apyre onepaTopbl COTOBOW 1 (hMKCUPOBaHHON CBA3W JOMALLHEero permoHa® 2.0
CTOMMOCTb MVH. 8.BTOCEKpPETapb — UCMOb30BaHME FONI0COBOrO MeHH0® 1,4
CTOMMOCTb MVH. a.BTOCEKPETapb — Npuem akCUMUMbHLIX COOBLLEeHNIA’ 1,6
CTOMMOCTb MVH. a.BTOCEKpPeTapb — 3anicb pasroBopos® 1.5
CTtouMocTb MUH. a.BTOCcEeKkpeTapb Mcxoasuas cessb: Homepa MTC Poccus 1.7
CTommocTb MUH. a.BTocekpeTapb Mcxoaswasn cesasb: Mpynna komnanuin MTC B CHI® 11.9
CToMMOCTb MVH. a.BTOCeKpeTapb Vcxoasias ceask: Poccus 12.9
CToMMOCTb MUH. a.BTocekpeTapb Vcxoasias ceasb: CtpaHbl CHIMO 35
CToMMOCTb MUH. a.BTOCEKpeTapb Mcxogswas cesAsb: EBponenckue ctpaHbitt 49
CTOMMOCTb MUH. a.BTOCekpeTapb Mcxogsawas ceasb: OctasbHble CTpaHblt? 70
CTOMMOCTb MUH. a.BTocekpeTapb Mcxoasiasn ceAsb: CnyTHUKOBbIE CUCTEMbI CBA3N 290
CrouMocTb MUH. a.BTocekpeTapb Mcxoaswas ceasb: KoHdepeHuus 4

Mapametpbl SMS™®

Bxogswme SMS™ (3a coobuyeHue) 0

a.BTocekpeTapb. Vcxopsawas SMS: Ha cetb MTC 1.4

a.BTocekpeTapb. Mcxopswas SMS: Ha gpyrue cetun'® 1.6

Ucxopsawee SMS Ha TenedoHbl MexayHapoAHbIX onepaTopoB (3a coobLeHNE) 5.25
MNapameTpbl nepefayn AaHHbIX

CroumocTb ogHoro MB nepefayn faHHbIX Npy HAaXOXAEHUM B [OMALLHEM PErVOHE U BHYTPUCETEBOM poyMuHre’ 9,9

CroumocTb ogHoro MB nepegayv faHHbIX MPY HAXOXAEHUN B

MeXayHapoAHOM poyMuHre cornacHo 6a3oBbiM Tapudam no http://www.corp.mts.ru/mob_connect/roaming/tariffs_roaming/tariffs_world/

rpynnam cTpaH

LleHbl ykasaHbl B pybnisx ¢ ysetom HAC.




*TapuduKaums BbIZ30OBOB N0 HANPABEHUAM «a.BTOCEKpETapb Mcxoaaian ceasb: Homepa MTC AoMaLuHKiA pernoH», «a.eTocekpeTapb. McxoasLwan ceasb: Apyrue onepaTopsl COTOBOM U ¢ HHO CBA3N 0 perMoHay, «a. pi

Wcxopanawasn ceasb: Homepa MTC Poccun», «a.BTocekpeTapb Mcxoaawas ceasb: Mpynna komnauuin MTC 8 CHIM», «a.sTocekpeTtapb 3MM mo6. MTC AOoMaLHUIA pernoH», «a.sBTocekpeTtapb Mcxoanawan cenasb: Poccus» «a.BTocekpetapb Mcxoaswwan ceasb:

CrpaHbi CHI», «a.8TocekpeTapb Mcxoaawas censb: ickue CTPaHbI», «a.8TOCEKPeTapb MCXOAALLaR CBA3L: OCTa/IbHbIE CTPaHbI», «a.BTOCEKPETaph — NPUeM GaKcl 006! , «a.BTOC Vexoaswan cesisb: PBX», «31M mo6. MTC

AOMALLHNIA Pernon,, «Mcxoaaan ceasb: Homepa MTC JomalHUiA pernoH», «Mcxoasawan cBA3b: Apyrie onepaTopbl COTOBOM U GUKCUPOBAHHOI CBA3M AOMALLHErO PernoHa», «Mcxoaawan ceasb: Homepa MTC Poccuar, «Mcxopaian ceasb: Mpynna
Komnanuin MTC 8 CHI», «Ucxoanawan ceasb: Poccua», «Mexoasaian ceasb: Crpabl CHIM», «Mcxoanawan cenasb: EBponeiickve cTpaHbi», «Mcxoaawas casb: OcTasbHble CTpaHbl», «Mcxogaian ceasb: CNyTHUKOBbIE CUCTEMBI CBA3MY» MOMMHYTHas, nepseble 3

ceKkyHAbl — 6ecnnaTHo. McxoaAlume Bbi30Bbl 4/IMTENLHOCTLIO MEHee 1 MUHYTbI OKPYI/IAIOTCA A0 1 MUHYTBI, CBbILE 1 MUHYTbI ON/IaYMBAOTCA MOMUHYTHO.

1 MNepe Koe 0e npor 0 AHAM B mecAue.
231 - 3aKkpbITan rpynna nonb3osarenei

3 BbI30Bbl Ha HOMEpPa BHYTPEHHEro HomepHoro nnaHa YATC knvneHTa
4 Ha mobunbHble TenepoHbl aboHeHTos MTC AOMALLHEro peroHa.

5 UcxoasLwme BbI30BbI HA MOBU/IbHBIE TeNedOHb aBOHEHTOB APYrMX ONEpaToPOB COTOBOI U GPUKCMPOBAHHOM CBA3M AOMALLHEro PeroHa (34eck 1 Aanee Nog, «COTOBOW» CBA3bIO CeAYeT NOHUMATL YCAYIM MOABUKHON pagmnoTenedOHHOIM CBA3N, Nog,

i CBA3bIO — 3BOHKM Ha ropoAckue HOMepa, BblAe/IeHHbIe ONepaTopPOM MeCTHOM TenedoHHO cBA3m)

6 TapuduULMPYeTCA Kax/plit pas, KOrAa NPOUCXOANT 06PaILLEHNE K FOI0COBOMY MEHIO, HAUWUHAA OT NPOUTPbIBAHUA NPUBETCTBEHHOIO U/ P! oro HUA 1 cA nocne n BbI30Ba Ha OAMH U3 HOMEPOB Ha3HAYeHMUA YCAYTU UK

OCYLWECTBAALTCA NPUeM GakcMMU/IbHBIX COObLYeHMit. Bpema 3aTpayeHHoe Ha MHTeNeKTyabHyIo 06paboTKy Bbi30Ba (NOMCK CBOBOAHOTO HOMEpa Ha3HaYeHWA COTIAaCHO HACTPOEHHO 10TMKe, 06PaboTKa YepHbIX NN Genbix CIMCKOB)- TaKkKe
TapuduuMpyeTca no AaHHOMY Hanpasnenuio. TapuduKauma NOMUHYTHaR, Nepeble 6 ceKyHA — GecnnaTHo. McxoaaLume BbI30BbI AIMTENIbHOCTbIO MeHee 1 MUHYTbI OKPYI/IAIOTCA A0 1 MUHYTBI, CBbile 1 MUHYTbI ON/IAYMBAIOTCA NOMUHYTHO.

7 TapuduumMpyeTca Npn MCNONb30BaHMN GyKUMM NPUeMa GaKCUMUBHBIX COOBLLEHNM, ONMCAHHOM B MHCTPYKLUMM NONb30BaTeNA

8 MNnata 3a 3anN1cb Pa3sroBPOB 3BOHALLMX HA MHOTOKaHa/IbHbli i HOMEp C HOMEPOM, C KOTPbIM b0 YCTaHOBEHO CoeanHenne , Tapudnkauma NOMUHYTHaA, NepBble 6 CeKyHA — 6ecnnaTHo. VICXOAALME BbI3OBbI ANMTENLHOCTLIO MeHee 1 MUHYTbI
OKPYIAAIOTCA A0 1 MUHYTBI, CBbILE 1 MUHYTbI ON/IaYMNBAIOTCA MOMUHYTHO.

9 I'pynnbl komnanuit MTC B CHI: CM UMC (YkpauHa), 000 UZDUNROBITA (Y36ekuctaH), COOO &quot;MobunbHble TeneCuctembi&quot; (Benapyco),), K-Tenekom (ApmeHus).

10 K 30He CHI oTHOCATCA 3BOHKM N0 HanpasneHuam: Abxasus, AsepbaiigxaH, Apmenus, benapycs, Mpysus, KasaxcraH, KbipreisctaH, My Ta, H, Ty H, Y36ekucTaH, YkpaunHa, lOxHaa Ocetua.

11 K 30He EBpONa OTHOCATCA 3BOHKM N0 HanpasneHuam: AscTpus, Anbanus, Angoppa, benbrus, bonrapus, bocHus u NepuerosuHa, Batukan Bennkobputanus, Benrpus, Flepmanus, Tubpantap, MpeHnanaus, Mpeuus, Aanus, Uspannb, Upnanans,
Wcnanpua, Ucnauua, Utanua, Kunp, Nlateus, /uTea, /iuxteHwTeitH, /llokcembypr, MakeaoHua, ManbTa, MoHako, Huaepnanapl, Hopserua, Monblua, Moptyranusa, PymbiHua, CaH-MapuHo, Cepbus, Chosakusa, Chosenus, Typuma, ®apepckue o-8a,
DduHnaHaua, PpaHumua, Xopeatus, YepHoropus, Yexus, LLiseiiuapus, LLseuus, ICToHUA U Npoume cTpaHbl EBponbl.

12 K 30He ocTanbHble CTPaHbl OTHOCATCA CTPaHbI, He Bowewue B 30Hy CHI 1 3oHy EBpona

13 K aaHHOW 30He OTHOCATCA 3BOHKW Ha HOMepa caeaytowmx onepatopos: Aeromobile, Cubio, DTAG, Ellipso, Emsat, Global Networks, GlobalStar, Inmarsat, Iridium, MCP, Onair, Oration, Seanet, Thuraya, Upuanym 1 Nnpounx onepaTopos CNyTHUKOBbIX
cuCTeM CBA3U.

14 [laHHaA CTOMMOCTb ON/IauMBaETCA C HOMepa A0CTyNa K KoHdepPeHUNN Ha TapudHOM NnaHe «@BToCeKpPeTapby». CTOMMOCTL MUHYThI YKa3aHa 3a OZIHOrO J03BOHMBLIETOCA Y4acTHIUKa. Obluee BpemMA HaxoXaeH!A B KOHpepeHUMM ByaeT CKaabIBaTbCA U3

$aKTM4eCKOTO BpEMEHM Y4aCcTUA B KOHGEPEHUMN KaxAO0T0 U3 NPUTIaWeHHbIX, TOMHOXKEeHHOe Ha b MUHYTbI TapudnKkauua NOMUHYTHaA ¢ 6ecnNaTHbIM MOPOTOM 5 CeKYHA.

15 inuna oaHoro CMC cbparmeHnTa coctasnsieT 70 cumonos. Ecnn CMC coaepxut Gonblue Yem 70 cumBonos, To AaHHas CMC aenntcst Ha cerMeHTbl: nepBbiii 70 CUMBOIIOB NocreayloLlve kpaTHble 69 cuMBONam, HaunHas co
BTOPOrO CerMeHTa, Tapuduumpyemble Kaxabli No OTAENBHOCTH N0 CTOUMOCTY cTaHaapTHoi CMC B 70 cumeonos. K Tapudmkaumm npuHumatotcsi Bce CMC ¢pparmMeHTsl, KoTopble npeaaHHble nnattopmMon B CETb NOABWKHON CBS3N.
16 Tapud pacnpocTpaHsieTcsi Ha Poccuickux MoBUnbHLIX onepaTopos Ha Tepputopun PO

17 WHTepBan T LMK NPpU CO no nepeaayn AanHbIx: GPRS-UHTepHeT — 200 K6aiit, GPRS-WAP — 10 K6aiit, 1 K6ait = 1024 6aitt, 1 M6 = 1024 K6aiiT. Hetapuduumpyembiit 06bem nepeaaHHbIX unu

nony4eHHbIX AaHHbIX: GPRS-UHTepHeT — 0 K6ainTt, GPRS-WAP — 0 K6ait. CymmapHbiin 06bem nepefaHHbIX 1 nomny AaHHbIX, NPt " HeTapuuLmpyeMblit 06beM, OKpYrNAeTCs B GOMbLUYIO CTOPOHY C TOYHOCTBLIO A0

200 K6aiT / 10 K6aiT (cooTBETCTBEHHO) MO (hakTy 3akpbiTsi GPRS-coeanHeHus), a Taioke oauH pa3 B Yac B criyqae yctaHoBneHHoro GPRS-coeauHenus. iHTepsan Tapudmkaumum AeicTByeT npy HaxoxaeHun aboHeHTa B ceTu

XXXXXX pernoHa, a Takke BO BHYTPMCETEBOM POYMUHTE.

LleHbl ykasaHbl B pybnsx ¢ yuetom HOC.

3.2. Mopsinok pacyeTos:
MeTon, nopsigok, Cpokn u dopma pacyeToB MO HACTOSLEMY AOMNONHUTENbHOMY COrMalleHU0 COOTBETCTBYET MeToady, Mopsaky, cpokam u
dopme pacyeToB, onpeaeneHHsiM B AGOHEHTCKOM OrOBOpE.

4. KOH®UOEHUMAIIbBHOCTb n OTBETCTBEHHOCTb.

4.1. CTopoHbl 0053yl0TCS1  XpaHUTb B TaWHe KOoHduaeHUManbHyl “UHMOPMaUMio”, Nod KOTOPOW MOHWMaT mnobble OaHHbIE,
npepoctaensemble no6on n3 CTopoH apyrot CTOpoHe B CBSA3W C  3aKMOYEHMEM, WCMOMHEHWEM WM PacTOPXEHWEM HaCTOSILLEero
[lononHWTensLHOro cornalleHnsi, He OTKPbIBaTb U He pa3rnawarte B obLeM unu B YacTHOM MopsiAke yKasaHHyl MHopMaumio Kakomy-nnbo
TpeTbeMmy nuuy 6e3 npeaBapuTenbHOrO cornacus 3amHTepecoBaHHon CTOPOHbI.

4.2. B cny4vae HaCTpOI;lKI/I ABOHEHTOM BO3MOXHOCTHU opraHusauumn 3annucu pasroBopoB B COOTBETCTBUN C Tpe6OBaHVIﬂMVI ,quICTByIOIJJ,eFO
3aKkoHodaTenbCTBa nepeq Ha4varoM 3anucu pasroesopa B COOTBETCTBUM C HaCTpOVIKaMM ycnyrn B obs3aTensHoOMm nopsanke aBTOMaTU4eCKU
BKIMO4aeTCca ronocosoe npeaynpexneHne o ToMm, YTo pas3roBop 6y,qu 3anucaH, nocne 4ero nosfib3oBarento ycnyramm TeJ'Ie(pOHHOVI cBA3N
npeacTtaBuUTCA BpeMa Ond pasbeguHEeHUA TeJ'IerOHHOFO coeunHeHna B Crny4vae Hecornacua nonb3oBaTtesid Ha 3anucb PasroBopoB. B cnyvae
eCclnin nonb3oBatesnb ycnyramu TeJ'IeCpOHHOI;I CBA3N HEe BOCMNOJ1b30BasiICA BO3MOXHOCTbIO pa3bednHUTb Teﬂed)OHHOG coegunHeHne, cornacue
TaKoro nonb3oBaTtesia Ha 3anucb Teﬂe(bOHHbIX neperoBopoB CYUTAETCA NOJlydeHHbIM U HaYMHaeTCA 3annuCb pas3roBopa. MTC rapaHTmpyet
KOHd)I/I,D,eHLlI/IaJ'IbHOCTb 3anncaHHbIX C cornacua nonb3oBarensa ycnyr Te]'le(t)OHHOIZ CBA3N TeJ'IerOHHbIX neperoBopos.

4.3. 3anucaHHble COOBLLEHUS XpaHATCA B NIMYHOM kabuHeTe ABOHeHTa, JOCTYN K KOTOPOMY OCYLLeCTBRsieTcsi no BBogy JloruHa v MUH,
AGOHeHT BnpaBe NpocnyLaTh, COXpaHUTb Ha CBOEM pecypce UMM yaanuTb 3anuch, Npu yaaneHun aboHeHTOM 3anucu ¢ nopTtana BO3MOXHOCTb
ee BOCCTaHOBIMEHUSI OTCYTCTBYeT. Bpems xpaHeHus 3anucaHHbix ¢haiinos Ha pecypce MTC orpaHuyeHo 30 (TpuaLaTbio) cyTkaMmu ¢ MOMEHTa
hopMUpOBaHMS COOTBETCTBYIOWErO dhainia, No MCTEYEHUM YKasaHHOTO MHTepBara BpemeHu cooblieHue ygansietcs ¢ pecypca MTC Ges
BO3MOXHOCTW BOCCTAHOBIEHUS. ABOHEHT HECET MOJHYI0 OTBETCTBEHHOCTL 32 HECAHKLMOHMPOBAHHOE PacnpocTpaHeHve 3anucei pasroBopos.

4.4. MTC He HeceT OTBETCTBEHHOCTU U He BO3MELLAET YObITKM, BO3HUKILME MO MPUYUHE HE CaHKLMOHMPOBAHHOIO UCMOIb30BaHUs YCnyru
TPETbUMU NULLAMU, a TaKkKe BO3HUKLLKE MO BUHe AGOHeHTa BCreacTBMe HapyLLeHUi yernoBuii HacTosiwen OdepThbl.

45. ABOHEHT HeceT MOSIHY OTBETCTBEHHOCTb 3@ COXPaHHOCTb KOHMMAEHUManbHOCT cBefeHuin o norvHe u napone u(unu) NMNHe. Bee
[OENCTBUS, COBEPLLEHHbIE C UCMONb30BaHWe noruHa v napons n\nnu (MUH) cuntarTcs aencTeusamu AGoHeHTa.

5. SAKINIOYUTENbHbBIE NONOXEHUA

5.1. MTC yctaHaenuBaeT Tapudbl (TapudHble nnaHbl) CAaMOCTOSTENBHO, a TaKKe ONpefensieT NHble LieHOBbIE YCMOBUSI NpeoCTaBrneHus
ycnyr/onumin B pamkax HacToswero [lononHuTtensHoro CornaieHus, yBegomnss AboHeHTa 06 atom 3a 10 gHel Ao AaTbl BBEAEHUS UBMEHEHWIA
nytem pasmelleHns uHdopmauum Ha cante MTC www.mts.ru. AGOHEHT HeceT OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE O3HaKOMIleHVe C
MHOopMaLmen, pasMmeLLiaemMon Ha yka3aHHOM canTe.

5.2. Onsa nameHeHusi AGoHeHTOM Tapuda (TapudHoro nnaHa) Ans onnatbl Ycnyrm «@BToceKkpeTapb» U(UMK) NEPEYHsT AOMONTHUTENbHBbIX
onuuii K ycnyre «@sTocekpeTapb» ABOHEHTY HeobxooMMO HanucaTb COOTBETCTBYHOLLEe 3asBneHue obpaTtumBwmcbk B odmc MTC. Appeca
ocmco MTC n canoHoB — MarasuHOB HaxoAAaTCs Ha canTe: http://www.corp.mts.ru/help/mts/offices/.
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5.3. ABOHeHT BnpaBe 0TKa3aTbCs OT NpeAocTaBneHus Ycnyrn «@BTocekpeTapby, OTNpaBmB C eQMHOr0 MHOroKkaHasbHOro Homepa 3anpoc
Ha *111# n BbIGpaB NyHKT MeHIO 3 — Tapudbl (MyTEM U3MEHEHWUSI HA €AMHOM MHOrOKaHanbHOM HOMepe TapudHOro nnaHa, He SBMSIoLLEerocs
TapudHbLIM NNaHOM ANA Oka3aHWsA YCnyrn «@BToceKpeTapby», OkasaHue YCnyru npekpaiiaeTcsi) Unn nogaB COOTBETCTBYIOLLEE NUCbMEHHOe
3asBneHve MTC. [Npu oTkase oT ycnyrn «@BTocekpeTapb» ABOHEHTCKMIA HOMEpP, Ha KOTOpoM Gbina noaknioyeHa Ycnyra, yTpaymBaeTt cratyc
«EAnHOro MHorokaHanbHOro Homepa», npu 3ToM ABOHEHT BrpaBe MPOAOMKaTb MOMb30BaTbCA Ycnyramu CBSI3W C  MCMONb30BaHWEM
ABOHEHTCKOr0 HOMepa Ha YCNoBWSX paHee AEWCTBOBAaBLUEro TapucHOro nnaHa nubo Ha YCnoBUSIX MHOMO TapuHOro nnaHa, BblOpaHHOro
ABOHEHTOM UMK yKa3aHHOrO B 3asBNEHWN Ha OTKMIOYEHUe ycnyrn @BTocekpeTapb. B crnyyae oTkasa ABoHeHTa OT ycnyrn «@BTOCekpeTapby»
[OeiicTBMe HacTOosILLEero AOMOMHUTENbBHOIO COrnalleHust npekpallaeTcs, 3a UckniodeHnem obssatenbcTB AGOHEeHTa Mo onnarte MonyyYeHHbIX
ABOHEHTOM Ha AaTy NpekpalleHnsa AENCTBUS HACTOALLEro AOMOMHUTENbHOrO COrNalLeHns YCnyr.

54. ABOHEHT HeceT OTBETCTBEHHOCTb 3@ CBOEBPEMEHHOE O3HaKOMIEHNe C YCrnoBMAMN HacTosLen OdepTol, akTyansHas Bepcus KOTOPOoW
pa3smellaetcs Ha cante MTC (www.mts.ru). MTC BnpaBe B 04HOCTOPOHHEM MOpsAKe M3MeHsTb ycrnosuss OdepTbl MyTeM pasmeLleHnss HOBOW
Bepcun OdbepThbl, pa3melleHust TekcTa usmeHeruii B Ocpepty Ha caite MTC unu yBegomneHnss AGOHeHTa MHbIM AOCTYNHbIM nyTem 3a 10 gHen
00 fgatbl usmeHeHun, npu atom MTC yctaHaBnuBaet cnocobbl akuenta AGOHeHTOM HOBbIX ycrnoBuin OdhepTol.

5.5. ABOHeHT BrpaBe B no6oe Bpemsi NOAKMIOUUTL/OTKIOYNTL onuun Kk Ycnyre, nogas B oduce MTC cooTBeTCTBYlOLLEEe 3asiBreHve. B
3TOM Ccrlyyae OTKNo4eHNe/NoAKMIoYeHNe YCnyr OCYLLECTBNAETCA B CPOK He No3faHee 3 AHew ¢ AaTthl NocTynneHvs 3assnexHns 8 MTC.

5.6. ABOHeHT npeaynpexaeH u cornaceH ¢ Tem, 4yto MTC BnpaBe B OQHOCTOPOHHEM MOpPSAKE MPeKpaTUTb oOkasaHve Ycnyru
«@BTOCEKpeTapb» UMM OKas3aHWe OOMOMNHUTENbHBIX ONUUA K ycnyre «@BTOCEKpeTapby, NpegyCcMOTpeHHbIX HacToswen OdepTon, B cnyvae
OTCYTCTBUSI TEXHUYECKOW BO3MOXHOCTM AarnbHeEMLero okasaHusi Ycnyrn «@BTocekpeTapb» (4OMOnHUTENbHOW onummn), o yem MTC o6si3aHo
He3ameanMTensLHO yBeAOMUTbL aboHeHTa.

5.7. ABOHEHT npeaynpexaeH u cornaceH ¢ Tem, 4To, eCnv B TeYeHne nepuoaa, paBHoro 183 AHAM, OH He OCyLLeCTBMSET Mofib30BaHue
nnatHbiMu ycnyramm MTC nocpenctBom AGOHEHTCKOrO (-1x) HoMepa (-0B), yka3aHHOe 06CTOSATENbLCTBO OyaeT o3HavyaTb OAHOCTOPOHHUIA OTKa3
AbBoHeHTa oT ucnonHeHus [lorosBopa B OTHOLLEHWUM UCMOMNb30BaHNs Takoro (-Mx) ABOHeHTCcKoro (-ux) Homepa (-oB).

6. PekBusuntbl MTC:

MAO «MTC»

AJpec MeCTOHaXOXAeHUs:

Poccuiickas ®egepaums, 109147, r. Mocksa, yn. MapkcucTckas, 4.4.

WNHH — 7740000076
Ten. nHgpopmaumoHHo-crnpaBoyvHon cnyx6el MTC: 88002500890
WHtepHeT-cant MTC: www.mts.ru

PekBnanTbl Ans onnatbl cC4ETOB YKa3aHbl B BbICTaBNAEMbIX CHEeTax.
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