Coraamenue o nmoab3oBannu cepsucom «Komenexk MTC denbrm»

1. Tepmunubi

1.1.

1.2.

1.3.

1.4.

1.5.

CepBuc «Komenek MTC [lenbru» (paBHO3HayHO «CepBHC») — YCIYTd, OKa3blBacMble
[lonb3oBarensm u mno3Bosisiromue [lonb3oBaTtensM HampaBiasaTh PacrnopsbkeHuss Ha
coepuieHne Onepauuii u Ilnarexei. Cepsuc mnpenoctasisiercs MTC npu ydactuu B
OoKazaHuu onpeaeneHHoro ¢yHknuoHana Cepsuca muuamu (nanee «llapTHepbi»),
yKa3aHHBIMH B ¥ ciioBusx npenocrapiaeHus ceppuca «Komenexk MTC JleHbru» npu omiaTe ¢
IIOMOIIIBIO JICHSKHBIX CPEJICTB Ha JiuiieBoM cdere (it AGonenToB MTC — dusndeckux Jjuir),
YcnoBusax mnpenocraBinenus cepBuca  «Komenek MTC JIeHbI'W» C  HCIOJIb30BAHUEM
JEHEKHBIX CPEJICTB Ha OAaHKOBCKOM KapTe, YcCI0BUAX IpeaocraBieHus ceppuca «Komienek
MTC JleHbru» C MCIOIB30BAHUEM DJIEKTPOHHBIX JNeHEXHBIX cpencTB [TAO «MTC bank»
(manee B uenom «YcinoBus). Bo3moxknoctu CepBuca MOryT ObITH peaTM30BaHbI
[Tonw3oBareneM uyepe3 cieayromye (YHKIMOHANBI: CHEUAIM3UPOBaHHBIN pa3nen Caiita,
MoobunsHoe [Ipunoxenne «MTC [ensru» u «Moit MTCy», TB-npucraBka, USSD-moprain,
[TepeBon mo SMS, IlepeBon no SMS Ha kapTty, Boiaua nenexxnbix cpeacts ¢ tenepona MTC;
Texuuueckue cpeactsa [loctaBuiukos yenyr, [Inarexxnyio popmy.

Omneparop (MTC) — TTAO «MTCy» u(unm) unsle nouepHue kommanuu I[TAO «MTCy,
OKa3bIBAIOIINE YCIYTUW CBS3M W/MIW MHBIE YCIYrd mojA ToBapHbIM 3HaKoM «MTCy,
OCYILIECTBJISIIOLIEE CBOIO JIEATENbHOCTh B COOTBETCTBHUU C 3aKOHOJATENbCTBOM PO u
YCIOBUSMHM BBIJJAHHBIX JIMIIEH3UM, mpenocrapisitoniee I[lonmp3oBaTensM MNpu ydacTUd B
OKa3aHUU omnpezeneHHbIX (yHKIoHanoB Ceppuca [lapTHEPOB BO3MOKHOCTH NCHIOIB30BaAHUS
cepBuca «Komenek MTC [lenbruy.

AOGOHEHT — (PU3UYECKOE W IOPUINIECKOE JTUII0, 3aKITIOUUBIIEE C JTFOOBIM JICHCTBYIOIINM Ha
OCHOBAHUH JIMIICH3UH HA OKa3aHWE YCIIYT MOJABMKHON paaroTeaeOHHON CBSI3H POCCUMCKUM
OTIEpaTOpOM CBSI3U JIOTOBOp OO0 OKa3aHUM YCIyr MOJBHXKHOM paanoTeneoHHOU CBS3H;
Ao6ouenT MTC — dusndeckoe win I0pUINIECKOE JIUII0, 3aKTounBiee ¢ Onepatopom Jloroop
00 OKa3aHWU YCIIYT MOJABWKHON paanoTenedonHoi cBszu MTC, [loroBop 00 okazaHUH yCIIyT
cBs3U (ms mened TenepaguoBeniaHus) 1o ¢ukcupoBaHHBIM ceTsiMm [TAO «MTCy» -
npuMeHuTensHo K TB-npuctaBke (nanee a000ii U3 JOrOBOPOB «aOOHEHTCKUN JOTOBODPY).
[Tonb3oBarens — ¢GuU3MYECKOe JHIO, sABIsAoNIIEecs AOOHEHTOM WIIM IOJIb30BATENIEM YCIyTr
MOABIKHON panunoTeneoHHONW cBsi3U (Koraa (U3WYEcKOe JHII0 BBICTYNAeT OT HMMEHU
IOPUAMYECKOTO JHMIa — AOOHEHTa), TOCTHUIIIEe BO3pacTa COBEPILEHHOJIETUS, C Y4YETOM
orpaHnyeHud no noctynHoct CepBHCa, YKa3aHHBIX B HACTOSALIEM IIYHKTE, MHpPOLIEALIEe
peructpanuio B CepBuce «Komenek MTC JleHbruy».

IIpun wucnonszoBanuu cepBuca «Komenek MTC Jenbru» c¢ momourpto USSD-moprana,
MoobunsHoro npunoxenust «Moit MTCy», TB-npuctasku, [lepeBona no SMS, IlepeBona no
SMS Ha kapry, Texuuueckux cpenactB IlocraBmukoB ycnyr — Ilonp3oBarerneM MoOXxeT
saBiaTbea uckimountensHo Adonent MTC. Ilpu ucnonszoBanuu cepBuca «Komenexk MTC
JleHbruy» MpH OTIaTe ¢ MOMOIIBIO JCHEKHBIX CPEeICTB Ha JulieBoM cuere AGonenta MTC, nmpu
ucrnosib3oBanuu Qynkiuonana Cepsuca «Bbigaua neHexxHbIX cpenactB ¢ teiaedona MTCy
[Tonp30oBaTeneM MOXET SBIATHCS MCKIOUUTENbHO AOoHeHT MTC-¢pusndeckoe nuIo.
Oxka3zanue Cepsuca ¢ moMolsro MoOuinbHoro npuitoxkenus u Caifta 1ocTynHo aDOHEHTaM Tex
OIIepaToOpoOB CBSA3M, Y KOTOPBIX UMEETCS BO3MOXKHOCTH MOJYYEHHUsI HA UX MOOWJIBbHBIM HOMEp
CeTH TMOJABMKHOW CBSI3M CBOErO OIepaTopa CBS3M COOOLIEHMH C CEPBHCHBIX HOMEPOB
MTSDengi u 1212. IIpu peructpaiuu B CepBuce (PU3NYECKOTO JIMIA, BHICTYMAIOIIETO OT
uMeHr AOOHEHTa - IOPUAMYECKOTrO JIMIA, (PU3NYECKOe JMIO MOJITBEPHKAAET, YTO HAJEIEHO
COOTBETCTBYIOIIMMH MTOJIHOMOYMAMH OT IOPUANYECKOTO JINLA AJ1s ucnoiab3oBanus Cepsuca, a
npu ucnoib3oBanun CepBHca B IMYHBIX LEISAX, Takoe ¢pusnueckoe auio 3asepser MTC, uro
BCE COTJIacUs OT IOPUANYECKOTO JIMLA ISl UCIIOIb30BaHUsI ADOHEHTCKOTO HOMEpPa B KaYecTBE
UACHTU(UKATOPA M HCIOJIb30BAaHHWE CBEJCHMH O TakoM aOOHEHTCKOM HOMepe Ul Ieneit
CepBuca, OJIy4EHBI.

CepBHCHBII HOMEP — HOMEpP, C KOTOPOTO OTIPABISAIOTCS MH(POPMALMOHHBIE COOOIIEHHS OT
MTC B pamkax npenocrasinenus Cepsuca «Komenek MTC Jlenbrny.
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1.6.

1.7.

1.8.

1.9.

[TepconanpHbiii kabunet [lomp30BaTens — cnenuaTM3upoBaHHbIi pa3aen Caiita s gocTyna
K JaHHBIM OaHKOBCKHX KapT, JIEKTPOHHBIX CPeACTB Iarexa s cepBuca «Komenek MTC
Henbruy» [lonb3oBatens, uctopuu ero Ilnatexeit u cnucky mabiaonos CepBuca, 3alIUIICHHBIX
CIEIMAJIbHBIMM CPEACTBAMM 3aLLUTBI U COJAEpKAIKE NTepcoHaIbHble AaHHble [loap3oBaTens.
Caiit cepBuca «Komenek MTC Jlensrun» (https://payment.mts.ru/, www.pay.mts.ru,
www.dengi.mts.ru) — untepdeiic CepBuca, CrelUATU3UPOBAHHBIN pa3aen O(UIUATIBLHOTO
caifta MTC, 3amuineHHBI CHEUUATbHBIMU CPEACTBAMM  3aIIUTHI U COJAEpXKALIUi
nepcoHalibHbIe MaHHble [losb3oBatens (M qaHHbIe AOOHEHTA), B TOM YHCJIE U PE3YJbTAThI
ycriemHo coBepiieHHbIX [lnmarexxedt. [[nst mosw3oBanus CepBucom ¢ mnomouipto Caiita
HeoOxouMo 3apeructpupoBarbes B Jlmanom kabunere MTC b0 MOMyYHTh Mapoib s
Bxoga B CepBuc Ha caiite cepBuca «Komenexk MTC JleHpru» mnyreM HHUIIUUPOBAHUS
COOTBETCTBYIOLIETO 3ampoca B (opme aBTopu3aliu (JOTHHOM OYAET SBISTHCS HOMED
TenedoHa B popMare 9XX-XXX-XX-XX).

Mob6wmishoe npuitokenue «MTC Jlensru», «Moit MTC» («MoOuIbHOE MPHIOKCHHUEY) —
untepdeiic CepBuca, mporpaMMHOE 0OecriedeHre, MoAIePKUBAIOIIEE JUHAMUYECKOE MEHIO,
3arpyxaemoe [lonp3zoBarenem Ha AGoHeHTCKOe oOopyaoBanue [losnb3oBaTens npu ycaoBUH,
yTO0 Takoe AOOHEHTCKOoe o0opydoBaHUE MOAIEpXuBaeT GyHKIMOHAT MoOUIBEHOTO
npwioxxkeHus (moapoOHast uHQopmamuss o ToM, Kakoe AOOHEHTckoe o00opyroBaHuE
nojyiepuBaeT GyHKImoHan MoOUILHOTO MPUIIOKEHUs yka3aHa Ha caiite MTC www.mts.ru
B paznene «MTC Jlensruy), ¢ nesabio npeaoctaButh [lonb3oBatento goctyn Kk CepBucy.
USSD-noptan — uarepdetic CepBrca, odecrieunBaeT cpeay Uil BeITToHeHUs Jiorukun USSD
CEpPBHCOB, MO3BOJISIOLINI OpraHU30BaTh UHTEPAKTUBHOE B3aUMO/IeiicTBIE MeX 1y AOOHEHTOM
n CepBUCOM B peXuMeE Mepeaayd KOPOTKUX cooOuieHuil; noiaszoBanue USSD u nepenaua
KOMaHJl  OCYLIECTBJIsIeTcs ¢  aOOHEHTCKOTO  OOOpyIOBaHUS  YCIYr  MOJBMKHOU
pamuoTtenedonnoit cBszu. B HacTosmuii MomeHT noctyn k USSD-noprany npenocraBisieTcs
o Homepam *115#, *111#, *700#, *611#.

1.10.TB-npucraBka — moJs30Bareiabckoe (okoHeuHoe) obopynoBanue (TB-mexomep, TB-momymnb

CAM wu T.11.), mpeaHa3HA4YCHHOE IS MpUeMa, oOpaOOTKH W BOCHPOM3BEACHHUS CHUTHAIIOB
TeJIeKaHaloB (paauoKaHalioB), mocpeAcTBoM kotoporo A6Gonent MTC mnomyuaer
TEXHUYECKYI0 BO3MOKHOCTH MOTpPEOJIEHUs yCIAyr CBA3M IS LieNiel TelnepaauoBellaHus B
COOTBETCTBUU C Y CIOBUSIMU OKa3aHUS YCIYT CBSA3M JUId 1iesied Tenepaanosenianus, [lopsakom
MpeAoCTaBICHU a0OHEHTCKOTro 000pynoBanus u cMapT-kapt [TAO «MTCy.

1.11.TTepeBoa mo SMS (texuuueckoe SMS-coobmieHune Ha «peaepanbHbIi HoMep» (A00HEHTCKUI

Homep B koje DEF, BeiaenenHbIi 1y1st mosrydeHust yCIIyT OABMKHOU paauoTeneOHHOM CBSI31)
omeparopa cBs3u) — wuHTepdeiic CepBuca, mnospossiromas Ab6onenty MTC otnpaBuTh
abonenty Omeparopa uiu Apyroro omeparopa cBs3u I[lnarexx mocpeacTBoM cooOIieHUs ¢
TEKCTOM: #IepeBOJI YMCIOBOE 3HAUYEHHUE CYMMBI IepeBojia (C OJHUM MPOOETOM MEexIy
KOMaHJ0W U cymmoii mepeBopa). Ilpumep: #nepesox 100. Ilox SMS crenyer moHumMarh
KOPOTKOE TEKCTOBOE COOOIIeHUE, HAaMlpaBisieMoe ¢ 000pyA0BaHuUs, IOIACPKUBAIOIIETO TaAKOM
(GyHKIIOHAT.

1.12.1TepeBoa no SMS Ha kapty — untepdetic Ceppuca, no3osstomas Adonentry MTC oTmpaBuTth

3arpoc Ha nepeBoj ¢ quieBoro cuéra Adonenta MTC Ha 0aHKOBCKYIO KapTy JitoOoro OaHka
nocpenactBoMm SMS-cooOriennst Ha kopoTkuii Homep 6111 ¢ Texcrom: card HOMep KapThl
cymMa_mniepeBoja. Lludpsl HOMepa KapThl cielyeT MPOMHCHIBATH CIUTHO, HE pa3denss Ha
TeTpaapl. Mexay KOMaHIOW, HOMEpPOM KapThl M CyMMOU MepeBoJa MO OJHOMY MpoOely.
IMpumep: card 1234123412341234 500

1.13.ITnarexxnas popma — unrepdeiic CepBuca, yacte Caiita, pa3BepHyThlii Ha cropoHe MTC

(https://widget.mts.ru) u moctymHbIE ¢ pecypcoB IlOCTaBIIMKOB YCIyT, MO3BOJISIOUIMI
ITonwp3oBaremnto coBepmnTsh IlnaTex.

1.14.Beigaua nenexxnbix cpenctB ¢ tenepona MTC — dyrkmumonan CepBuca, MO3BOJISIOUIUI

[Tonp3oBaTento-pU3NUECKOMY JIUILY, JAOCTHUTIIEMY COBEPIICHHOJETHS, MOJYYUTh HAJIUYHbIE
JICHEeXKHBIE CpEJCTBa C JHIEeBOro cuyéra mobunbHOro teinepona MTC B ompeneneHHBIX
canonax-mMarazuHax MTC nyrem ¢opmupoBanus Ilonb3oBarenem (Abonentom MTC-
(U3NYECKUM JIMIIOM) paclopsHKEHHs Ha YBEJTMYEHHE OCTaTKa DJICKTPOHHBIX JEHEKHBIX
CPEICTB Ha BBIIYCKaeMOM 11 3THX 1eneld OnepaTopoM 3JEKTPOHHBIX JEHEXKHBIX CPEICTB
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[IpenomnauenHoit KapThl Ha cymMy, ykazanHyto [lonb3oBarenem, u ocymiectBiaenus [lnarexa
(B manHOM ciyyae moj I[lmaTe)koM TOHHUMAETCS HENOCPEACTBEHHO BbIJaya HAJTUYHBIX
JICHEKHBIX CPEJICTB MPU COOTBETCTBUU OMPEACICHHBIM YCIOBUSM, YKa3aHHBIM B HACTOSIIEM
CornailieHlH) Ha CYMMY, YKa3aHHYIO B pacropsbkeHnu [1osib30BaTels Ha yBeIMUeHUE OCTaTKa
AJIEKTPOHHBIX JCHEXKHBIX CPEACTB HA BBITYCKAEMOW JUIsi JITHUX IeJied onepaTopom
JNIEKTPOHHBIX JIEHEXKHBIX cpenactB I[lpenomnauennoit kapre. OcymiectBienue Ilmarexa
MIPOU3BOJIUTCSL YIOJHOMOYECHHBIM TpencTaButesieM Omeparopa 3JIEKTPOHHBIX JIEHEKHBIX
cpencTB, BeIMycTUBIIUM [Ipenoriauennyto kapty, padorarmux B camoHax-marazunax MTC.
[lepeueHp yIOJIHOMOYEHHBIX NpeACTaBUTeNel (mepedeHb cajgoHoB-MarazuHoB MTC,
pabotatouux noja ToBapHeiM 3HakOoM MTC — AO «PTK», B koTopbix goctynHa «Bsigaua
neHexXHBIX cpeactB ¢ tenepona MTC» nHa caitte www.mts.ru B paznene «DunaHcoBbie
CEepBHCHI U IUIaTeXn»). DyHKIMOHaN feiicTByeT B ropoje Cankr-IletepOypr.

1.15.«Mo6unbHbIN mnatexx» — ¢yHkuuoHan CepBuca, MO3BOJIAIOMMNA AOOHEHTY OIIaYMBaTh
tToBapsl 1 ycayru [locraBmuka yenyr Ha kacce [locTaBiiuka yciyru ¢ TOMOIIBIO BPEMEHHOTO
maTexHoro koaa (BIIK).

1.16.BIIK — yHUKaJbHBIA KOJ, AaKTHBAIUs KOTOPOTO (C TOMOMIbIO TEeXHHYECKHX CPEICTB
[TocraBmiuka yciyr) mo3BojsieT AGOHEHTY OTUIaTUTh TOBaphl M yciyru [locraBiiuka yciuyr ¢
OcHoBHoro nuieBoro cueta Ha kacce [loctaBmmka yenyru. s nonydenust BIIK AGonenty
Heo0XouMo OTIpaBuTh SMS-cooOmieHne ¢ MPOU3BOJIIBHBIM TEKCTOM Ha Homep 1717 wim
Habpate USSD-komanny *717#. BIIK nanpansiercss AGOHEHTY B OTBET Ha ero 3amnpoc B SMS-
coo0Omienuu ¢ Homepa 1717. lnsa ocymectBienus [Inaresxxa ¢ OcaHoBHOrO JutieBoro cuera BITK
HeoOxoaumo coobmuTh Ha Kacce [locraBmmka ycmyr. BIIK aktmBupyercs Ha Kacce ¢
nomoiueio Texuuueckux cpenctB IlocraBmmuka ycmyr. CooOmast BIIK kaccupy, AGoHEHT
MOATBEP)KIaeT Tepenauy PacmopspkeHuss W criucaHue JCHEXHBIX cpeAcTB ¢ OCHOBHOTO
JIUIIEBOTO CYETa Ha CyMMY, PaBHYIO CTOUMOCTH TOBapoB (yCIyT), KOTOpbie AOOHEHT BHIOpa
Ha Kacce JUIsl COBepIIeHHs MOKynku. Koa mMeer orpaHuueHHOe BpeMs JEHCTBUS (CPOK
neicTBUs ykaspiBaeTcs Bo BxoasimeM SMS ¢ BIIK).

1.17.Moit Komenek (cuer «Moit Komenek») — snexkrponHoe cpenctBo mmiarexa (IDCII),
BeinynieHHOe [IAO «MTC-bauk» B pamkax CepBuca «Komenexk MTC J[lenbru» u B
cooTBeTCTBUU ¢ OOIIMMHU YCIOBHIMHU OCYIIECTBICHHUS TEPEBOJIA AICKTPOHHBIX JCHEKHBIX
CPEICTB U OOCIy:KMBaHMsI SJIEKTPOHHBIX cpeAacTB miuaTexxa [TAO «MTC-baunk u JloroBopoM
HAO «MTC-Bbank» o Beimycke u o6cnyxkuanuu ICII s ceppuca «Komenek MTC JleHbruy.
Ha omun Howmep, sBistommumiicss naeHtudukatopom cuera «Moit Komrenek», MokeT ObITh
BhINYIIEHO TOJBKO 071HO DCII «Moii Komenexy.

1.18.Homep — aboOHEHTCKHMI HOMEp M3 pecypca CETH TOJBMKHON paauoTeNe(OHHONU CBS3H,
BoifienieHHbl  [lonbp3oBaTento A meneil  MONB30BaHUS — YCIyTaMH  TOJIBUYKHOU
paauoTeneoHHOM CBSI3U.

1.19.JIuynbiii  kabuner MTC — wunTepHer-cepuc MTC (https:/Ik.ssl.mts.ru), moctymHbIi
ayreHTUuIMpoBaHHEIM AOoHeHnTaM MTC, Mmo3BOJSIOMIMI MMOJy4yaTh €OUHBIA JOCTYN K
cepBrcaM camooOciyxuBaHus OnepaTopa B cOOTBETCTBUM ¢ CorjaimieHneM O MoJIb30BaHUU
web-crpanuneli «JInunblit kabuner MTCy» Ha caiite [TAO «MTC» u npunoxenueM «Moi
MTCp.

1.20.ITapons gy Bxoaa Ha CailT u B MoOuibHOE MpUIOKEeHHEe — OYKBEHHO-IIU(BPOBON KO s
noctymna B Jlnunerit kabuner MTC.

1.21.Peructpanus — nepBuuHblii BBoJ [lonb3oBarenem Homepa u maposis ans 10CTyma K CEPBUCY
«Komenexk MTC [lensru» Ha Caiite, B MOOUITEHOM MPHIIOKEHUU.

1.22. ABTopu3anus — BBoJ 3apeructpupoBanHsiM [lonbp3oBarenem Homepa u mapons na Caiite unu
TOJIBKO Mapoisi B MOOUIEHOM MPUIIOKEHUH AJIS 11eIei BO3MOKHOCTH MOIb30BaHus CepBUCOM.

1.23.ITnatexx — omnara Ilons3oBarenem ToBapoB, padot, yciyr IlocTaBmukoB yciuyr au00 HHOM
OCYIIECTBJISIEMbIN B COOTBETCTBUHU C 3aKOHOJIATEILCTBOM M onyckaemblii CepBucoMm Ilmarex
C UCTOJIb30BaHNEeM O0aHKOBCKHX KapT [lonb3oBarTens u/iim IeKTPOHHBIX IEHEKHBIX CPEJICTB,
MOTIONHSAEMBIX B T.4. ¢ JuieBoro cyera A6onenta MTC (koraa 3To JoImycKaeTcs 3aKOHOM),
OCYILIECTBIISIEMBI Ha OCHOBaHWU Pacniopsikenust AGOHEHTA.

1.24 Pacniopsbkenne — chopMupoBaHHOe U yaocToBepeHHoe Ilonb3oBareneM ykazaHue 00
ocyuecrBieHnu [lnarexa.
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1.25.A0oHeHTCKOE O000pYyIOBaHHE — OKOHEYHOE (MOJBh30BATEIILCKOE) OOOpyIOBaHUE IS
M0JIb30BAHMSI YCIyraMy MOABMKHON paguoTeneoHHOM CBsA3M U/ MOOMIbHOTO MHTEpHET:
MOOWIBHBIN TenedoH, cMapThoHn, mianmeT, 1K u ananorunynsie ycrpoiicta [losb3oBaTens.
Orpannuenus: [ns nmonp3oBanust Cepucom ¢ nomormibio USSD, B kauecTBe aOOHEHTCKOTO
000pYyZIOBaHUSI MOJKET HCIIOJIB30BAaThCSI MOOHMIBHBINA TeneoH M cMapTOH; C MOMOIIBIO
MoOUIBHOTO MPUIIOKEHUS — MOOMIIBHEIN TenedoH, cMapT(OH U IJIaHIIET.

1.26. U nenTrduKannoHHBII MOTy b (1aee paBHO3HAYHO «SIM-KapTa) — 3J€KTPOHHBIA HOCUTEIh
uHbOpMAIMK, C TIOMOIIBIO KOTOPOTO OCYIIECTBIsCTCS HAeHTH(UKanus AOOHEHTa
OmneparopoM, mocTyn AOOHEHTCKOTO OOOPYIOBAaHHS K CETH TOJBHIKHOW CBSI3M, a TaKKe
3alUTa OT HECAaHKIIMOHUPOBAHHOT'O MCMOJIb30BaHus BbhAeieHHOro Homepa.

1.27. ABToMaTHueckuil 1uiaTexx B moJib3y llocTaBmuka yciyr (paBHO3HAYHO «ABTOILIATEXK») —
ycayra, otpaxaemas B IlepconanbHoM kabunere [lonb3oBaTens u oOecrneunBaroias
BO3MOXHOCTh aBTOMaTH4eCKOro mposeieHus [lnarexell ¢ ucnoiab3oBaHuEeM 0AaHKOBCKUX KapT
[lonb3oBarenss W/uMnM 3IEKTPOHHBIX JACHEXKHBIX CPEICTB, MOIMOJHSIEMBIX B T.4. C JIMLEBOTO
cuera AbOoneHta MTC (korma 5TO JOMyCKaeTcss 3aKOHOM) Ha OCHOBAaHWUU 3apaHee
npenoctaBieHHoro [lonp3oBarenem Pacnopsokenus ¢ mapamerpamu [lnatexa (o nmopory, no
PacHUCaHUIO UJIK TI0 BBHICTABIEHHOMY CUETY).

1.28.Ympomennas wnentudukanus [lonp3oBarens (manee «YNpoIleHHAs WIACHTH(DHUKAIHL)) —
OCYILECTBJIsIEMasl B Ciy4asiX, yCTaHOBJIEHHBbIX 3akoHOM oT 07.08.2001 r. Ne 115-®3 «O
MPOTUBOACHCTBUH JIEraan3aluu (OTMBIBAHHIO) TOXO/I0B, OJYUYEHHBIX IPECTYIHBIM ITyTEM, U
(bMHAHCUPOBAHUIO TEPPOPU3MA», COBOKYIMHOCTb MEpONpUsATUi, ocymecTBisieMbix MTC mo
MOPYYEHUIO KPEAUTHON OpraHus3aluy Ju00 HENOCPEIACTBEHHO KPEIUTHOW OpraHu3anuen
(MHBIMH ~ JTHIIaMH, JCWUCTBYIONIMMH TIO0 TIOPYYEHHIO KpPEAWTHOW OpTraHU3aliu) [0
YCTaHOBJIEHUIO B OTHOIIEHUH Takoro [lons3oBatens (amunum, nMeHu, oTyecTBa (€CIu HHOE
HE BBITEKAeT M3 3aKOHA WM HAIMOHAJIBHOIO 00blYas), CEpUM U HOMEpa JOKYMEHTa,
YIOCTOBEPSAIOLIETO JINYHOCTh U MOATBEPXKICHUIO TOCTOBEPHOCTH ATUX CBEICHHUM OJHUM W3
CJIEIYIOIIUX CTIOCOO0B:

- C UCITOJIb30BAaHUEM OPHUTHHAJIOB IOKYMEHTOB U (MJIM) HaJUJIKAIUM 00pa3oM 3aBEPEHHBIX
KOTIMIA TOKYMEHTOB;

- C UCIOJIb30BaHUEM MH(OPMaLU U3 HH(GOPMAIIMOHHBIX CUCTEM OPraHOB rOCYAapCTBEHHOM
Brnactu, IlencmonHoro ¢ouma Poccmiickoii ®enepamuu, DenepanbHoro ¢onma
0053aTeNbHOTO0 MEAUIIMHCKOTO CTPAaXOBaHUS U (WJIM) TOCYJapCTBEHHON MHMOPMAalMOHHON
cuctemsl, onpeneneHnon [IpasurensctBoMm Poccuiickoit denepanuy;

- C UCIOJIb30BAaHUEM €IWHON CHUCTEMBbl UACHTUPUKAIMK U ayTeHTHU(PUKAIUU MpU
WCIOJIb30BAHNN YCWJICHHON KBaJIU(UIMPOBAHHONW 3JIEKTPOHHON MOAMMCH WIA MPOCTOI
JJIEKTPOHHOW MOANKMCH IpPU YCIOBUH, YTO NPH BbIJAYE KIFOYA MPOCTOM 3JIEKTPOHHOMU
MOAMKCH JIMYHOCTD (DU3MUECKOTO JIMIIA YCTAaHOBJICHA MIPH JTUYHOM MpUEME.

[lo mopydeHHIO KpEeAUTHON OpraHu3aluyd MEPONPUATHS MO IPOBEACHHUIO YIPOILEHHOU
UICHTU(QHUKAIIMM MOTYT BKJIIOYaTh B ceOd MpPOBEACHHE IMPOBEPKH JAEHCTBUTEIHHOCTH
nacnopra AOOHEHTa, SBISIOLIErocs rpaxaaHuHoM Poccuiickoit ®@expepanuu, Ha
unpopmannoHHoM cepBuce "IIpoBepka AEWCTBUTENBHOCTH TMACHoOpTa TrpakJaHUHA
Poccuiickoit  ®enepanuu, yIOCTOBEPSIIOUIETO JIMYHOCTh TIpaxaaHuHa Poccuiickoi
Oenepanii Ha Tepputopun  Poccuiickoit ®@enepanuu" Ha oQUIUMATBHOM caiiTe
YIIOJTHOMOYEHHOTO (enepanmpbHOro oprana B cetu "HHTepHer", mpoBeleHHE MPOBEPKU
AOGOHEHTOB Ha HAJIMYKME COBIAJCHUI CBeAeHU AOOHEHTOB, MOTYYECHHBIX MPU YIPOIIEHHOM
UICHTU(PHUKAIIMN, CO CBEICHHSIMH U3 akTyanbHOTO I[lepeuns opranuzanuii U GU3HUECKUX
JUI, B OTHOILIEHUH KOTOPBIX UMEIOTCS CBEIEHHUS 00 UX MPUYACTHOCTH K IKCTPEMHUCTCKOM
NEeSITeNbHOCTH WM TeppopusMy Ha caiite dDenepanbHOil Ciyk0bl 1O (UHAHCOBOMY
MOHUTOPHHTY.

VYopouiennass uaeHtudukanus ans  AGoneHToB MTC-usuveckux Il TPOBOIUTCS
OmnepatopoM mno nopydenuto kpeautHoit opranmzanuu (ITAO «MTC-bank», aapec mecra
Haxoxaenus 115432, r. MockBa, mnp-T AnzgpomnoBa, 1.18 kopm.1). VYnpomieHHas
uneatudukaiys ais rpaxaad PO Ilonas3zoBateneit AGoneHToB MTC-ropuandeckux i, a
takke rpaxaan PO [lonp3zoBareneit ycayraMu CBsI3M UHBIX ONEPATOPOB CBSI3U IPOBOJIUTCS B
caJloHaX —Mara3uHax, padoTarImux MoJ ToBapHbIM 3HaKoM MTC (monHBIM mepevyeHb Ha
caiire http://www.shop.mts.ru), s mpoBeacHUs YIPOILIEHHOH HACHTU(DHUKAIIMHA HE00X0UMO



JUYHO SIBUThCS B YKa3aHHBIC CAJOHBI-MAara3uHbl W MPEAOCTABUTH YHOJHOMOYCHHOMY
COTPYAHHMKY macnopr rpaxaanuaa PO.

[Monp3oBaTento, MpPOLISAIIEMY YIPOLICHHYIO WACHTU(UKALNIO, JIOCTYIIHBI JICHE)KHBIC
NepeBObl, OIIaTa B MOJb3y IMOCTABIIMKOB TOBAPOB/pabOT/yCIayr 3aperucTpupOBaHHBIX 32
npeaenamu P®, a Taxke MOBBINICHHBIC JUMHUTHI Ha IUIATEKHW W TEPEBOJBI, U APYrue
Bo3MoskHOCTH. [ToipoOHee 000 BCcex BO3MOXKHOCTSX Ha caiite https://payment.mts.ru/.

1.29. Unentudukarnus [loms3zoBatens (nanee «neHtudukamnus») - ocymiecTBisieMast B CIydasx,

1.30.

1.31.

1.32.

ycTraHoBJIeHHBIX 3akOHOM OT 07.08.2001 1. Ne 115-®3 «O nmpoTuBOAEHCTBUH JIeTalln3alliu
(OTMBIBaHHIO) 10XO0/I0B, MOJYYCHHBIX MPECTYMHBIM IyTeM, U (PMHAHCUPOBAHUIO TEPPOPU3IMAY)
(manee ®3-115), COBOKYIHOCTh MepONpHSTHH, ocymiecTBisieMbix MTC 1o mopydeHuro
KpEAUTHOM OpraHu3aliy MO0 HEMOCPEICTBEHHO KPEAUTHON OpraHu3anuei (MHbIMU JIMLAMH,
JNEHUCTBYIOIIUMU T10 MOPYYCHHIO KPEIUTHON OpraHU3alliK) 10 YCTAHOBJIICHUIO B OTHOIIEHUHU
takoro [lonp3oBatens ¢amuiny, UMEHH, OTYECTBA (€CIIM MHOE HE BBHITEKAET U3 3aKOHA WU
HAIlMOHAJILHOTO 00bIYasi), TPa)XJIaHCTBA, CEPUU M HOMEpa JOKYMEHTA, YAOCTOBEPSIOIIETO
JUYHOCTh, JAaHHBIC MHUTPAIMOHHON KapThl, NAaThl POXKJEHUS, aJpeca PErUCTPaIldu 10 MECTY
KUTEIhCTBA uiM Mecta mnpeOwiBanus, WHH, wHoit wuHbOpManmy, MO3BOJISIONICH
unentudunrpoats [lonp3oBarens, a Takke WHGOpPMAIUMHU, TMOITBEPKIAIONICH YKa3aHHbBIE
ceaeHus. B ciydasx, ykasanHeix B ®3-115, npoBoauTcs Takke WIACHTUPUKALUSA
oeneduinapos [lonp3zoBareneii.

Unentuduxanus BKIOYaeT B ceOsI MEPONPHUATHS 1O aKTyaJu3alliy JaHHBIX B CPOKH H
criocobamu, ykazanHeiMH B ©3-115.

Jnst mpoxoxkaeHWs — mporeaypbl  waeHTuukanuu — [lomp3oBatento,  SBISIOMIEMYCS
onHoBpeMeHHO KiMeHToM [TAO «MTC-bank» Ha OCHOBaHWM 3aKIIOYEHHOTO JIOTOBOpA B
MUCbMEHHOM ¢opMe (MMeeTcsl TUIaTeXHasi KapTa, OTKPBIT CUET, BbIIaH KpeIuT U Ip.),
HeoOxoaumo BoiTh B MooOunbpHOe nipunoxenue «MTC Jlensru» mu60 uaeHTUGUIMPOBATHCS
Ha CaiiTe myTem yKa3aHus JJOTMHA ¥ TTapoJis s qoctyna k Uarepuer-6ankunry [TAO «MTC-
banx». Ilonmp3oBaresnsM, MNPOLIEAIINM MPOLEAYPY UIACHTHU(PHUKAIUU, IOCTYIHBI JIHOObIE
Omneparuun u Ilmarexu, ecnum TOJIBKO OrpaHWYEHHME Ha TpoBeneHue l[lmarexxa He Oyaer
BBI3BAHO OOCTOATEILCTBAMH, HE CBSI3aHHBIMU C uleHTHUQHKauei [loap3oBaTens.

ITpaBuna cepsuca «MTC Cashback» (paBHO3HauHO «IIpaBuiza mporpammel») - mporpamMMa
nosutbHocT MTC g ¢usuueckux nui (aOOHEHTOB WM TOJb30BaTENEd YCIYyr CBSI3H),
MIO3BOJISIIOIIAS [TOJTy4aTh CKUAKH Ha OIpe/IeJIeHHbIE YCIYTHU U(UIIH) TOBAPBI B COOTBETCTBUH C
[IpaBunamu mnporpammbl. [lonubiii Texker IlpaBui mporpamMMmbel pa3MmenieH Ha CalTte
www.mts.ru.

Kom6ak mnmm Cashback — ckuaka Ha ycayru cBszu MTC w/unm ckuaka Ha cMapThOHBI B
canonax-marazuHax MTC, naumcnsemas ydactHukam mporpammbl «MTC Cashbacky.
Kbo1163k He sBisieTCs AeHEKHBIMU CPEICTBAMU, CPECTBAMHU IIJIaTEkKa WIN KaKUM-JIM00 BUIOM
BaJIIOTHI WJIHM 1IeHHO# Oymaru. Kook Henb3s 0OMEHSTh Ha ICHEKHbIE CPEICTBA.
[TocTaBmIKUKH yCIYT — MOCTaBIIMKU TOBAPOB, padOT, YCIYT, B MOJIb3Y KOTOpbiX [loms30Barens
MoxkeT coBepmats Ilmarexu. I[lox IlocTaBmukoM ycinyr B TeX ciydasX, KOrJa oruiara
ocymectBisieTcss B aapec ykazanublx qull ([TAO «MTCy», ITAO MI'TC, OO0 «LITB», AO
«CHOUHTEPTETIEKOM») COOTBETCTBCHHO CIICAYET MOHUMAaTh ykasaHHbIX jull (ITAO «MTCy,
ITAO MI'TC, OOO «IITB», AO «CHOHHTEPTEICKOMY).

2. Oo0wee onucanue:

2.1.

ITo Hactosmemy Cornamenuto Omnepatop IpenoCTaBiIsI€T BO3MOKHOCTH Ilosb3oBarento ¢
nomompto CepBuca cosepmath Ilnmarexxn. CepBHCOM MOXKHO BOCIOJIB30BATHCSA IyTEM
CIIUCaHMs ICHEXKHBIX CPENCTB ¢ JuieBoro cyera Adonenta MTC (Tombko st AGOHEHTOB
MTC-}u3nueckux i), MyTeM ClUcaHus JeHEeXHbIX cpeacTB co cyera «Moii Komenexk» nmm
MyTEeM CHHCAaHUs JEHEXHBIX CPEeICTB ¢ OaHKOBCKOI kapThl [lonp3oBarens. B cooTBeTcTBUM C©
®3-115 nmexoropslie Omnepanuu u [lnaTesxn BO3MOKHBI TOJNBKO B CIydasX MPOXOXKICHHS
[MTonp3oBaTeneM mpoueaypsl ynpouieHHo! naeHTudukanuu/uaentudukanun. [loap3oBaTens,
npuHUMas yciaoBus Hacrosimero CorjameHus, MOHMMAeT M COIVIAIAETCS € TEM, 4TO
HekoTopple Omnepauuu u Ilnarexu 1no npoxoxnenus Ilonp3oBaTeneM mpolenypsl


https://payment.mts.ru/
http://www.mts.ru/

YIPOILICHHOHN HIeHTH(PUKAIUU JTH00 MACHTU(UKAINU (€CTH 3TO TpeOyeTcss B COOTBETCTBUU
®3-115) 6ynyT Henoctynus! 11 [TonssoBarens’.

2.2. Jlns nenei BO3MOKHOCTH MMoJib30BaHus CepBucoM: 1) ¢ momonisio MoOUIBHOTO TIPUIIOKEHUS
— Ilomp3oBatento (AOOHEHTY YCIyr MOABIMXKHOW paanoTeneOHHON CBS3M) HEOOXOIMMO
YCTaHOBHTH Ha cBoe AGOHEHTCKOe 000pynoBanne MoOMIbHOE IPHIIOKEHUE, UIMETh TOCTYII K
cetn WutepHer u BoTH B Jluunwii kabuner AbGonenta MTC; 2) ¢ momomipto USSD —
HEO0OXO0IMMO HCIOJIb30BaTh AOGOHEHTCKOE 000pyI0BaHUE, TIOICPKUBAIOIICE BO3ZMOKHOCTh
nepenaun komaHa ¢ momomipto USSD (temedon, cmaprdon); 3) ¢ momomipro Caiita —
HE00X0AMMO UMETh JTOCTYII K ceTH VIHTepHET U BOMTH Ha CAlT C MOMOIIBIO JIOTHHA U TTapOJIs
(st abonentoB MTC — B JInuneni kabuner Abonenta MTC; 4) ¢ momompto [lepeBoaa mo
SMS ¢ TekcTOM CeIyIONIero CoIep KaHus: #IepeBo 1 (YMCI0OBOE 3HAUEHUE CYMMBI TIEPEBO/IA),
Hanpumep, #nepeson 100, Ilonp3oBarento HEOOXOIUMO HCIONIB30BaTh AOOHEHTCKOE
obopyoBanue, mojepxxuBaromniero Gyakuonan nepeaaun SMS; 5) ¢ nomomero [TepeBona
no SMS Ha KapTy ¢ TEKCTOM CIIETIYIOIIEro coiepxanus: card Homep KapThl CyMMa_IepeBojia
[Tonb30Baremnto HEOOXOAMMO UCTIOIB30BaTh AOOHEHTCKOE 000PYAOBAHUE, TT0IEPKUBAIOILIETO
¢bynkumonan mepenadn SMS; 6) ¢ momompro IlnatexxHoit GopMBI — HEOOXOAMMO HWMETh
noctyn K cetu MHTtepHet; 7) ¢ momornbio Beigaun neHexHbIx cpeactB ¢ tenedporna MTC
[Tonb30Barento HEOOX0AMMO UCIIOIBL30BAaTh AOOHEHTCKOE 000PYA0BaHKE, [T0AIEPKUBAIOIIET0
¢bynknmonan nepexaunn SMS, mist Toro, utoObl HampaBuTh SMS ¢ TekcToM ciemyromero
conmepxkanus: RUB cymma crimcanus; 8) ¢ momoripio « Texauueckux cpeacts» [loctaBmmkon
yeayr  Ilonp3oBaTento  HEOOXOAMMO — MCMONB30BaTh — mpeasaraeMbiii  [locraBuimkamu
¢dbynkumonan (SMS, mocrym x cetn «MHTepHET», Apyroe), ¢ momomislo TB-mpucTaBku —
[Tonb3oBaremnto HeoOxoauMo uMeTh TB-nipuctaBky ¢ 1octyn B ceTh MIHTEepHeT.

2.3. B pamxkax IlepconampHoro kabmaera CepBuca wim JlmuHoro kabunera AGoneHTa MTC
Omneparop 00s3yeTcsi MpPeoCTaBUTh BO3MOXKHOCTh [lonb3oBarensiM perucTpupoBaTbes U
noJp30BaThesi Ceppucom ¢ momoinbio Caiita, MoOuiasHOTO nipuitoskenus, TB-npucrasku. Jls
ucnoas3oBanus Ceppuca ¢ momorisio USSD-nioprana peructpanus B [lepconansaom/JInaaom
kaOWHeTe MOJDKHA TIPEIBApPUTENIFHO TPOU3BOAMTHCS ¢ momomblo Caiita. be3 Takoit
peructpanuu ucnosibzoBanue cepsuca «Komemek MTC [enbru» ¢ momomipro USSD
BO3MOXHO AGoHeHTY MTC-du3znueckomy JTUILy IJIs OIJIaThl B MOJb3y [ocTaBIIMKOB € yCiyr
¢ muneBoro cuera Abonenta MTC. Ilpu ornipaBke IlepeBona mo SMS, IlepeBoaa mo SMS Ha
kapty, Ilmarexnoit ¢opmbl, ¢ momompio Texuuyeckux cpenctB IlocTaBmukoB ycayr
camocTosTenpHas perucrpanus B Jlnanom Kadbunere cepuca «Komenexk MTC Jlenbru» He
TpedyeTcsl.

2.4. Peructpanus B llepconansHoMm kabuHere CepBuca OCYILIECTBISETCS HA OCHOBAHHMU BBOJIA
Howmepa u/unu napos.

2.5. C momenTa Perucrpanuu B IlepconambHoM kabuHete CepBrca ¢ momoiibio MoOHIBHOTO
npuioxkenus, TB-npuctaBku, ¢ MOMEHTa BBIOOpA U YKa3aHUS B KIIMEHTCKOM MPUJIOKEHUH WIIH
nnom Texunuueckom cpezactBe llocraBuukoB ycnyr B kKadecTBe criocoba orutatel Homepa
tenedoHa, C mMomeHTa BBoja komaHmel USSD, ortnpaBku 3ampoca (SMS) Ha Beimauy
neHexxHbix cpeacts ¢ tenegona MTC, IlepeBoga no SMS, IlepeBona mo SMS nHa kapty u
Haxarusi [lonb3oBarenem kHomKu «Bb130oB» co cBoero AOOHEHTCKOro 0OOpyIOBaHUS, C
MoMmeHTa Bxoja B JInunbiit kabunetr MTC u GpopmupoBanust Pacnopsixenus Ha Caiite uiam Ha
[Tnarexxnoit hopme, ucnonsiys Texuuueckue cpeactna [loctaBmukos ycnyr — [lonbp3oBaTens
MOJITBEPXKAAET MOJIHOE U GE30rOBOPOYHOE NMPUHATHE ycaoBHM Hactosiero CornameHus Mo
nonb3oBannio CepBucom «Komenek MTC [lensru». [lonp3oBarens Brpase No1aTh 3asiBICHHE
00 OTKPBITUU A HEr0 BO3MOKHOCTH Toib30oBaHus cepBrcoM «Komenek MTC JleHbruy,
BKimouass «Moil komienek», B canoHax-marazuHax MTC (monHbI TMepedeHb CallOHOB-
Mara3uHOB Ha caiite WWw.mts.ru), mis dero Ilomp3oBarento JOCTaTOYHO TPEIBSIBUTH B
canone-marazuie MTC nokyMeHT, yaocTtoBepswoomuil auuHocTh [lonb3oBarens mis ueneit
MIPOBEJICHUS yIpoIeHHO uneHTuukanuu [lons3oBaTens, mpu 3ToM Ha A0OHEHTCKUN HOMEpP
[Tone3oBarens Hampasnsercs SMS ¢ Homepa 1212. C momenTa otnpaBku [losib3oBaTenem

! Mndopmauma o Tom, HEOBXOAMMO NN ANA NPOBefAeHMA KOHKpeTHoM Onepauuun u MnaTexa npoit npoueaypy
YNPOLWEHHOW MAEHTUOUKALUN UAN UAEHTUPMKALMM, NOABAAETCA NPU NONb30BaHWM KOHKPETHbIMU MHCTPYMEHTaMM,
YKasaHHbiMM B N. 2.2. Hactoawero Cornawexusa. Cnegute 3a MoACKaskamu MporpammHoro obecnedyeHns npwu
nonb3osaHnn Cepsucom.


http://www.mts.ru/

orBeTHOro SMS ¢ Toro ke camMoro abOHEHTCKOrO HOMepa Kak Homepa Ha Homep 1212,
MoATBepikAaroiiero oTkpeitue it Hero ceppuca «Komenek MTC [lenbru» u cuera «Moit
Komenex», Ilonb3oBaTens MOATBEPHKIAET MOJHOE M OE30TrOBOPOYHOE IMPHHATHE YCIOBHM
Hactosiero CornamieHus no nojb3oBaHuio cepBucom «Komenexk MTC Jlenbru», a Taxke
3aBepsser MTC o Tom, uto yka3zaHHbIi [loib30BaTenieM aOOHEHTCKHI HOMEpP BBIIEICH I10
COOTBETCTBYIOILIEMY JOTrOBOpYy ¢ omeparopoM cBs3u llonp3zoBatento. Ilosb3oBarens Bnpase
BBIPA3UTh CBOE IOJHOE U 0€30roBOpoYHOE coriacue ¢ HactosmuMm CorjameHueM IyTeM
MOAKIIIOUEHUSI YCIYId «ABTOIIATEX» COIVIACHO Y CIIOBUSAM IPEJOCTABJICHUS _CEpBHUCA
«Komenexk MTC JIeHbIM» C MCHOJIb30BAaHUEM CPEJICTB Ha OAHKOBCKOW KapTe, Y CIIOBUSAM
npenocrasienus cepBuca «Komenexk MTC JleHpru» npu omjiare ¢ MNOMOIIBIO JEHEKHBIX
cpenctB Ha JjmneBoM cyere (misi AGoHeHToB MTC — Qusuueckux nui), YCIOBHIM
npenocrasienus ceppuca «Komenek MTC JleHbIM» € HMCHOJAb30BAHUEM 3IEKTPOHHbBIX
nenexHbix cpeacts [TAO «MTC banky . Cornamasch ¢ yeaoBusiMu Hactosiero CoramieHus
no mnosb3oBaHuto CepBucom Ilonb3oBaTens MOHMMAeT M COMJIAIAETCSl C TEM, YTO
[Tonb3oBarens ucnonb3yer CepBuc yepes ceTh «MHTEepHET», He HaXOoAAUIeiCs 1101 KOHTPOJIEM
Omneparopa, u ¢ ucroib30BaHNEM AOOHEHTCKOro 000py/I0BaHus, B CUITY YET0, HCI0JIb30BAHNE
CepBuca MoXeT ObITh 00YCIIOBIIEHO OIPEEICHHBIMHU pUCKaMU. B 1ensx ycrpaHeHHs! pUCKOB
[lonb3oBarens o00sA3yeTcss HaAJeKallUM O00pa3oM HUCHOJHATh YCIOBHUS HACTOSAIIETO
Cornanienus U npeAnpuHUMATh JOCTaTOUHBIE U HEOOXO0AUMbIE MEphI, HallpaBJeHHbIE Ha TO,
yT0OBl AGOHEHTCKOEe 00opynoBanue [lonp30BaTens, a Takke MapoJiv, HE CTau ObI JOCTYITHBI
TPETPUM HEYIOJHOMOUYEHHBIM JIMI[aM, a Tpu HeoOxoammoctu 3aMeHbl SIM-kapTel B
obs3arensHOM nopske [Tonb30Barens 00s13yeTcs 3aMoMHATh MTMCbMEHHOE 3asBJIEHUE O CMEHE
SIM-kapThl (0OMH 3K3eMIUISIp KOTOPOTO OCTaBJIATH ceOe) M mpebsBisaTh OmepaTtopy (ero
MIPEICTaBUTEINI0) OPUTHHAI JOKYMEHTA, YI0CTOBEPSIOLIETO JIMYHOCTD.

3. YciaoBus noJib3oBaHusi CepBucom:

3.1.

3.2.

3.3.

3.4.

3.5.

[Tocne nmepBuunol peructpanuu B IlepconanbHoM kabunere CepBHca WM PETUCTpaIlud B
Jlmunom kabmHete AGonenta MTC mis moss3oBanmst CepBHCOM B IEsiX 0€30MMaCHOCTH
HEOOXOMMO KaXIbI pa3 MpoBOAWTH ABTOpH3anui. OnepaTtop HCXOAWT W3 MPE3yMIIUU
TOTO, YTO JIIOOBIC JCUCTBUS, coBeplieHHbIe Ha Calite, 13 MOOMIBHOTO TPHIIOKEHUS T10CJIe
BBO/JIa MapoJIs, Npu 3anojHeHuu [lnarexnoit Gopmsel, cuntarotcs neiicteusimu [lonp3oBarens
U BoJsiensbsiBiaeHUeM [lonb3oBaTens Ha noJsib3oBanue cepBucoM «Komenek MTC Jlenbrun» B
COOTBETCTBHUU C HacTosuM CorJianeHueM; JIFoobie 1elcTBus, coBepiieHHbIe [lonp30BaTenem
o noJsib3oBaHuto cepBrucoM «Komenek MTC Jlenpru» ¢ momonisto USSD, SMS (ITepeBos o
SMS, TIlepeBon mo SMS nHa kapty, Brimaya neHexnbix cpeiactB ¢ tenedona MTC,
Texauueckux cpeactB I[IOCTaBIIMKOB YCIIyr) CUMTAIOTCS AeicTBUsAMH Ilojb3oBarens u
BoJiensbsBicHreM [lonp3oBarens Ha moib3oBaHue cepBucoM «Komenek MTC Jlenbru» B
COOTBETCTBUU ¢ HacTosmuM CorjanieHuem.

[Ipu monw3zoBanmm USSD-nopranom, npu Beimaue nenexHbix cpencts ¢ Tenedona MTC,
[lepeBona mo SMS, IlepeBoma mo SMS Ha kapty, «MoOunbHbIN T1UIaTEeXk», CepBHUC
MPEAOCTABIISICTCS C TIOMOIIBIO JIEHEKHBIX CpeaCcTB Ha JinieBoM cuere A6onenta MTC. Ilpu
nonms3oBanuu  Caiitom  «MTC  Iensru»  (https://payment.mts.ru/,  www.pay.mts.ru,
www.dengi.mts.ru), MoOunbHbIM mnpuIoKeHueM, IlmarexHoit ¢dopmoii, TB-npucraBkoit
CepBucC mpeaocTaBIsieTcs] CO BCEX JOCTYMHBIX MCTOYHUKOB CPEACTB — OAHKOBCKOM KapThl,
JUIEBOTO cueTa MOOMIIBHOTO TenedoHa, cueta « Mol KoIeaeK.

ABTOMaTHYECKHE IUIATeKU MPEAOCTABISIIOTCS B CHEIMalIu3upoBaHHOM paszziene Caiita, B
MoOuUIBEHOM MPUIIOKEHUH.

Ycnyra gocrymHa st aDOHEHTOB, B HacTpoiikax TenedoHa kotoporo ykazan SMSIlentp:
+79168999100.

3a coBepiienue Oneparuii u [Tnatexeit va Caiite «MTC Jlensrm» (https://payment.mts.ru/,
www.pay.mts.ru, www.dengi.mts.ru) wiu B MoOunbHoM mnpunoxeHnn «MTC JleHbru»
AbGonentaM (¢uszuueckuM munam) wunu [lonmp3oBatensm (Pu3MUECKHM IWIaM, KOTIa
AOOHEHTCKMII JOTOBOP 3aKIIOUEH C OPUAMYECKUM JIMIOM WU HWHIUBUIYAIbHBIM
npennpuaumareneM) MTC moxker ObiTh HaumcneH KoamOsk B coorBercTBuU C [lpaBuiamu
nporpammel  «MTC Cashback». Coseprias Oneparuun u [lnarexu, 1o KOTOpbIM B



http://static.mts.ru/uploadmsk/contents/1655/usloviya_predostavl_servisa_s_bk.pdf
http://static.mts.ru/uploadmsk/contents/1655/usloviya_predostavl_servisa_s_bk.pdf
http://static.mts.ru/uploadmsk/contents/1655/oferta_mts_pay.pdf
http://static.mts.ru/uploadmsk/contents/1655/oferta_mts_pay.pdf
http://static.mts.ru/uploadmsk/contents/1655/oferta_mts_pay.pdf
http://static.mts.ru/uploadmsk/contents/1655/usl_use_eletron_money.pdf
http://static.mts.ru/uploadmsk/contents/1655/usl_use_eletron_money.pdf
http://static.mts.ru/uploadmsk/contents/1655/usl_use_eletron_money.pdf
http://www.pay.mts.ru/
http://www.dengi.mts.ru/
http://www.pay.mts.ru/
http://www.dengi.mts.ru/
http://static.mts.ru/upload/images/mts_cashback_rules.pdf?_ga=2.202815761.1258034112.1545043321-987147080.1545043321
http://static.mts.ru/upload/images/mts_cashback_rules.pdf?_ga=2.202815761.1258034112.1545043321-987147080.1545043321

3.6.

3.7.

3.8.

3.9.

cooTBetcTBUH ¢ [IpaBunamu nmporpammel HauuciseTcst Kamook, [Inarensmuk peructpupyercs
B nporpamme «MTC Cashback». Kom6sk paccuutheiBaeTcss HCXOs U3 CTOUMOCTH TOBapoB,
paboT MM yciayr, OIUIAYeHHBIX C HCHoJb3oBaHueM CepBuca, 3a HMCKIIOUYEHHUEM IEpPEeYHS
oTiepaluii 1o OIIaTe TOBAPOB, padOT WIIM YCIYT, a TAKKE MEPEBOIOB JICHEKHBIX CPEICTB, TI0
KOTOpPBIM He paccumThiBaeTcsi Kombok B cooTBeTcTBUU C [lpaBuinamu mporpammbl. Karmbok
YUUTBIBAETCS HA BHUPTYaJIbHOM CUETYMKE, IPUBA3AHHOM K a0OHEHTCKOMY HOMEpY.
Makcumanbhbiii pazmep Komboka (ckuaku) — 2 000 py6. B Mecsi. Kamibak pacxomyercs B
coorBerctBuu ¢ [IpaBunamu nporpammel «MTC Cashbacky.

ITo HOMepy *700# mpemocTaBiseTCsl TOJBKO OIIaTa ¢ MCIOJIB30BAHUEM CPEIICTB C JUIIEBOTO
cuera A6onenta MTC — ¢pusnueckoro Jmia.

Jlia ycranoBku [laposia s Bxosna Ha CallT He0O0X0MMO BOCIIOJIB30BAThCSI MHCTPYKIMEN Ha
caiite Onepartopa B pazzaeine «Jluunsiii kabuner MTCy». Beox Homepa u [laposist st Bxona B
USSD-nopran wmu npu otnpaBke I[lepeBoga mo SMS, IlepeBoma mo SMS nHa xapry,
[TnaTexnyro Gopmy, s Beimaun nenexssix cpeacts ¢ tenedpona MTC, aia «MoOuiasHOTO
rJIaTexay, He Tpedyercs.

[Ipu xaxmgom Bxoae B Jlmunwii kabuner MTC, B MoOunsHoe mpuiiokenne u Ha Caiite
TpeOyercs BBox Homepa u mapous.

[Ipu mepBoiil MombITKE coBeplIeHUs MiaTexa yepe3 TB-npucraBky AGOHEHTY HEOOXOIMMO
BBecTH HoMmep u ko moarBep:kaeHMs, OTIpaBieHHbIN Ha AaHHbId Homep. IIpu moBTOpHOM
COBEPIUICHHH IJIaTeka He0OX0JUMO BBECTH TOJIKO KOJ MOJATBEPKICHUS.

3.10. IlpaBuia UCIOJIb30BaHUS TIOJH30BATEIBCKIX HACTPOCK B paMkax IlepcoHalbHOTO KaOWHETa

CepBuca 1 BO3MOKHOCTH HCITOJIb30BaHUs CepBuca ¢ TOMOMNIbI0 MOOMIBHOTO MPHIIOKCHHUS,
Caiita, USSD, TB-npucraBku, Beiaun nenesxxsabix cpeacts ¢ tenedona MTC, TlepeBoaa mo
SMS, TlepeBoaa mo SMS na kapry, [1narexHo#t popmsr:

HHurepdeiic IlnaTeskHble KHHCTPYMEHTBD) HcTtopus N30pannble naTexn ABTOIIATEKH
InaTe:xei (1126J10HbBI)
Caiitr «MTC e Perucrpanus 6aHKOBCKO# Crucoxk IIpocmoTp crmcka, IIpocmoTp crmcka,
JeHbru» KapThl COBEPILICHHBIX  CO3JaHHE, MIOJKITIOUEHHE,
e Mcnonb3oBanre OAHKOBCKOM [InaTtexeit B pENaKTUPOBAHHUE, PEAAKTUPOBAaHUE,
KapThl, 3apeFHCTpHpOBaHHOfI Ceance, yAajieHue I/I36paHHI:-IX yaaieHue
Ha Caiite Wi B MOOUIBHOM BBITIOJTHEHHBIX C  IUIATEXKEH, ABTOIIIATEXKEH,
TIPUWIOKEHUN «MTC JleHbrm» TIIOMOILIBIO COXPAaHCHHBIX Ha Caiite IPHUOCTAHOBKA U
e OrUIaTa ¢ 3apernCTPUPOBAaHHON 1 LIAT&KHOM u B MoOMUIIbHOM BO300HOBJIEHHE UX
GAHKOBCKOH KapThl ¢dopmsbl, Caiita  [Ipunoxennu «MTC JercTBUs
e Omiata ¢ u MobunsHoro  JleHerm»
HEe3aperuCTPUPOBAHHOM TIPHIIOXKCHHI
GaHKOBCKO#i KapThl (BBOJ «MTC Jlenbrin»
PEKBU3UTOB KapThl IPH
kaxmoM [lmaTexe)
e OruraTa ¢ JIMIIEBOTO cYeTa
Abonenra MTC-¢puznueckoro
Tva
e Omara co cuera «Mow
Komenex»
MoOuabHoe o Perucrpanus 6aHKOBCKOM Crmcok OO0t cimcok  [IpocmoTtp CIIHCKa,
NpUJIoKEHHE KapThl COBEPIICHHBIX  M30paHHBIX IDIATEXKEH MOIKIIOUCHHE,
«MTC o Vcrionp30Banne 6AHKOBCKOM IInaTexeit B (mabIOHOB), CO3JlaHKE, PENAKTUPOBAHUE,
I[e]-lbl"l/l», KapThl, SapCFHCTpHPOBaHHOﬁ CCpBI/ICS, PE€OAKTUPOBAHUE, yaajineHue
«Moit MTC» Ha Caiite win B MOOHIBHOM BEITIONTHEHHBIX C yOAJIEHHE  IIa0JIOHOB ABTOILIATEXKEH,
TIPUIOKEHUN «MTC Z[CHLI‘I/I» MOMOLIBIO (MTC I[CHLFI/I); IIPUOCTAHOBKA "
° OHHaTa c SaperI/ICTpI/IpOBaHHOﬁ ITnarexxuoit . Her (Moﬁ MTC) B0§06HOBH6HI/I6 nux
0aHKOBCKOW KapTHI dopmer,  Caiira ACUCTBUA
o OmiaTa ¢ u  MobunpHOrO
HE3aperucTpUpOBaHHOMN HPUTTOKCHIA
0GaHKOBCKOW KapThl (BBOI «MTC Jlenbrin»
PEKBH3HUTOB KapThl TIPH (MTC Jenbru);
kaxaom [ImaTexe) Her (Moi
o OmiaTa ¢ IMIEBOTO cYeTa MTC)

Abonenra MTC-duznaeckoro
JMa


http://static.mts.ru/upload/images/mts_cashback_rules.pdf?_ga=2.202815761.1258034112.1545043321-987147080.1545043321

e Omrara co cuera «Moi
Komenex»

USSD-nopran e (tomeko *115#, *700#, *611#)  Her Her Her
OrmiaTa ¢ JIMIEBOro cyera
Abonenra MTC-¢puznueckoro

Juna
IlepeBon mo e Oruiara ¢ JIUIEBOro cueTa Her Her Her
SMS/na Abonenra MTC-duzndeckoro
Kapry, nuna
Brimaua
JEHEKHBIX
CPeICTB ¢
Tesaedona
MTC,
MoonabHBIH
IIATeX
IInarexnas e Oruiara ¢ JIUIEBOrO cYeTa Her Her Her
¢dopma Ab6onenra MTC-dusudeckoro

Juna

o Vcnons3oBanue OaHKOBCKOM

KapThl, 3apETUCTPUPOBAHHOM

Ha Caiite win B MoOWIBHOM

npunoxenunt «MTC Jlensrm

e Omara co cuera « Mok

Komenex»
TB- ® Perucrpariius 6aHKOBCKOM Her Her Her
MpPHCTABKA KapThI

o Vcnonp30Banne 0aHKOBCKOM
KapThl, 3apETUCTPUPOBAHHON
Ha Caiite win B MoOUIbHOM
npunoxenunt «MTC Jlenprin

e OmyiaTa ¢ 3aperucTpUpOBaHHOMN
0aHKOBCKOW KapThI

e Omiara ¢
HE3apEerucTpUPOBAHHOM
0aHKOBCKOM KapThl (BBOJ
PEKBU3UTOB KapThl IPH
kaxoM [lmatexe)

e OruraTa ¢ JIMIIEBOTO cUeTa
Abonenra MTC-duzudeckoro
hV710F:]

e Omiara co cuera «Moit
Komenex»

3.11.TTonk30BaTeNh YBEJOMIICH M COTJIACEH C TEM, YTO MHQOpMAIUs 0 OalaHCe JIMIEBOTO cueTa B
MoounbHOM ipuiokeHun «MTC Jlenbru» u Ha Caiite MOKeT OOHOBIISTHCS B TEUECHHE OJTHOTO
Yaca ¢ MOMeHTa ucnosiHeHus Pacniopspkenus [lonb3oBarerns.

3.12.B nensx npeaoTBpanieHuss HECAaHKIIMOHUPOBAHHOTO JIOCTYIA K JTAHHBIM, HEOOXOAMMBIM JIJIs
nonb3oBanus CepBuca, B T.4. coXpaHeHHbIM B [lepconansHom kabunete CepBuca, IeiCTBYIOT
PSI OTpaHUYCHHI:

3.12.1. Tlocne omnepanuit o 3amene Homepa (B T.4. B cimydae, ecnu OnepaTtopy CTaHOBUTCS
u3BecTHO o 3ameHe [lomp3oBatens, korma Homep BoigeneH AOOHEHTY —
IOPUAMYECKOMY JIMILY), pPacTOp>KeHus: aboHeHTckoro norosopa ¢ MTC unu nepenayn
npaB U 0Os3aHHOCTEH MO abOHEHTCKOMY JOTOBOPY TPEThEMY IHIly BCE JaHHbBIC
[Tonp30Barens 0 ero 3aperucTPUPOBAHHBIX 0AaHKOBCKUX KapTax u [lnarexkax, a Takke
mrobass mHas uHpopManusa, xpaHuBiiascs B llepconansHoMm kabuHeTe CepBuca,
aBTOMaTHuecku ypaansercs u3 IlepcoHanbHOoro kabuHera. YaleHue YKa3aHHOU
nHdopmanuu mocie 3aMmeHsl HoMepa, a Takke pacTop:keHuss abOHEHTCKOTO JI0TOBOpa
¢ MTC npoucxouT B TEY€HUE CYTOK, OCJIE CMEHBI BIaIejIbIa — B TEYCHHUE MATH CYyTOK
MOCJIe OKOHYAHUS TaHHOH MPOIIeTypPHI.



3.12.2. Tlocne onepaumit o 3amene SIM-kapThl (kpome ciydasi, KOTJa 3aMeHa CBsi3aHa CO
cmenoi Bmamenbuna (cm. m. 3.11.1)) Ilonp3oBarenaro B CBSA3H C TEXHOJIOTHYECCKUMH
0COOEHHOCTSIMH B TeueHHUE 24 4acoB HEJIOCTYIHBI clieAytomue aericteus B CepBuce:

a. [lnarexwu c nuuesoro cueta MTC, ¢ 6ankoBckux kapT [losib3oBaTens u co cuera
«Moii Komrenex» 1o HanpaBJICHUSIM:
- TIONOJIHEHHE DJICKTPOHHBIX KomenbkoB (Hampumep, QIWI VISA Wallet,
Annekc.[lensru u np.);
- TEepeBOJbI CPEICTB B CUCTEMBI ICHEKHBIX IEPEBOJIOB;
- TepeBOJBI CPEICTB Ha OAHKOBCKHE KapThl M CUETA;
- TOramieHHue KpeauToB;
- IUIaTeXH B MOJb3y ONEPATOPOB COTOBOU CBA3H,;
- nepeBoasl Ha HOMepa MTC, bunaiin, Meradon, Tene2, B T.4. B pamKax
yeayru «llepeBon mo SMSy, «IlepeBonx mo SMS Ha kapTy».
[Tonb3oBaremnto Takke B TEUCHHE YKa3aHHOTO BPEMEHU HEJOCTYITHBI YCIIyTU
«IlepeBox mo SMSy», «IlepeBong mo SMS Ha kapTy», «Bblgada AeHEKHBIX
cpencts ¢ tenedpona MTCy, «MOOUTBHBIN TUTATEXKY.
b. M3MeHsATh MoIB30BaTEIBCKHE HACTPOWKHU M JaHHbIe B [lepcoHaTbHOM KaOHUHETE:
- no0aBiieHHE, TEPEMMEHOBAaHWE U YJaJIeHHEe OaHKOBCKUX KapT, «Moi
Komenex»;
- nobaBieHue, IeperMEeHOBaHHE U y/lalleHHe abJIOHOB IJIaTexel;
- nmobaBiieHHE, TIEPEMMEHOBAHNE U yalieHne ABTOTUIATEXKEH;
- peructpauuss B CepBuce uepe3 MoOuibHOE MPHIOXKEHUE  JUIA
Ao6onenTo/ITonp30oBareneii, KOTOPbIE paHee He TOJIb30BATHCH CepBUCOM.
3.13.1Tomp30BaTens mpu TONB30BaHUM CepBUCOM BIIpaBe MOTPeOOBATH IEpeqadyd €My B

JNIEKTPOHHOM BHJIE€ KacCOBOIO ueKa IMpH oriare AOOHEHTOM IO COOTBETCTBYIOIIEMY

JIOTOBOpPY, 3akmiodeHHOMY Mexay Ao6onentom/IlonszoBarenem u ITAO «MTCy», AO

«Cubunteprenekom», [TAO MI'TC, OOO «IITB». [ns ykazannbix meneir Ilomp3oBaTento

HE00X0IMMO JI0 OCYLIECTBICHUS pacyeToB yka3zaTh HoMep miu afpec a1eKTpOHHON MOYTHI, Ha

KOTOPBI HEOOXOAMMO OTIIPaBUTh KAacCOBBIA YeK. CTOPOHBI MPUIILIM K COTJIAIIEHUIO O TOM,

4yT0, ecyi [1oap30BaTenb Npy Npe10CTaBICHUU €My TaKO BO3MOYKHOCTH HE yKa3biBaeT Homep

WIK aJpec 3JeKTpOHHOW mouthl, [lonb3oBaTens BbeIpakaeT TakUM 00pa3oM OTKa3 OT

MOJIyueHHUs 4YeKa, MpH O5TOM, €CIH COOTBETCTBUU C TpeOOBAHUAMU JACHCTBYIOIIETO

3aKOHOJATENBCTBA IPU YBEIMUYEHUU OCTaTKa D3JCKTPOHHBIX JIEHEXKHBIX CPEJICTB 3a CUEeT

JeHEeKHbIX cpeacTB ¢ JluneBoro cuera Ilonp3oBarento HEOOXOAUMO HAINPaBUTH/00ECHIEUNTH

HaIpaBJICHHE KacCOBOTO YeKa C MPU3HAKOM «BO3BpPAT MPHUXO0Ja», TAKOBOW HAIPABIIAETCS Ha

Homep, ¢ JlumeBoro cuera KOTOpOro ObUIM CIMCaHBI JCHEXKHBIE CPEACTBA HA CYMMY

YMEHBILIEHUSI OCTaTKa JEHeXHbIX cpenctB ¢ JlumeBoro cuera. CTOpPOHBI NPULLIA K

corjameHuto o ToM, 4yro eciu [lonb3oBarens ykaspiBaeT Homep mim ajpec 3eKTpOHHOU

noutsl, [lonp3oBaTens TeM cambiM 3aBepsier MTC o mpunagiexxHoctu ykazanHoro Homepa

WM ajjpeca dJIeKTpOHHOU nouThl [loap30BaTento, BIpaXkaeT CBOE MOJTHOE U O€30rOBOPOYHOE

corjacue Ha rojiydeHue Ha ykazannble [lonb3oBarenem Homep unm agpec 371eKTpOHHOM MOYTHI

KaccoBOTO 4eka (B T.4. IyTeM HAmpaBlIEHUS €My KOPOTKOTO TEKCTOBOTO COOOIICHHS MU

AIIEKTPOHHOTO MHUChbMA, COJAEPXKAIIEr0 THUIMEPCChUIKY s TMOJy4eHHs OoJiee TOITHON

uHpoOpMalMK), a TakXkKe BbIpaKaeT IOJHOEe M O0e30roBOPOYHOE corjlace Ha 00paboTKy

NepcoHaNbHBIX AaHHBIX Ilonb3oBarens u cBeneHU 00 aboHEeHTe (BKIIIOYas mepenady Takux

NEPCOHANBHBIX JAaHHBIX H(WIN) CcBeJeHMH 00 aboHeHTe omeparopy (UCKAIbHBIX JaHHBIX

u(unM) MHBIM JUIaM, ¢ KOTopsiIM y MTC 3akiodeHbl COOTBETCTBYIOLIME JIOTOBOPHI),

CBSI3aHHBIX C HEOOXOAMMOCTbIO HarpasieHus [loap30BaTento yka3aHHOTO KacCOBOIO YeKa Ha

azipec MeKTpOHHOM nouTs! i Homep (a uMeHHO: a0OHEHTCKHUIT HOMep, aJipec AEeKTPOHHON

MOYTHl, CyMMa IUIATEXa, JaTa MJIaTeka W WHBbIE JaHHbIE, MO3BOJsomKE BbIMOIHUTE MTC

0053aHHOCTh TIO HAIPaBJICHHIO/00ECTIEYeHUs] HAIPaBJICHUS KaccoBOro ueka). IlepeueHb

00pabOTYMKOB MEPCOHANBHBIX JaHHbBIX cojepxkurcs Ha caiite MTC B paznene «IlapTHepb».

OO0paboTka NMEpCOHATBHBIX JAHHBIX M OT3BIB MPEAOCTABIEHHOIO corjlacus Ha oOpaboTKy

MIEPCOHAIBHBIX JIAHHBIX OCYILECTBISIOTCA B MOPSAKE, NPEAYCMOTPEHHOM HACTOSILIHAM

CornamenueM. Ilonb3oBarens MOJHOCTBIO HECET PHUCK KOPPEKTHOCTH  yKa3aHHBIX

ITons3oBarenem Homepa wim agpeca 3J€KTPOHHOM MOYTHI.



3.14.Tlonp30BaTenb BIpaBe B JIF0OOE BpeMs B OJJHOCTOPOHHEM BHECYAEOHOM MOPSIKE OTKa3aThCs
oT ucnoas3oBaHus Cepsuca. B mensx orkaza ot mnoibp3oBaHusi CepBHCOM C IOMOIIbIO
Moo6wisHoro IIpunoxxenus Ilonp30BaTenb qOIDKEH yAATUTh BCE 3apErHCTPHUPOBAHHBIC JAHHBIC
0 OaHKOBCKUX KapTax, oOHymuTh cueT «Moit Kormenek»; mpu oTKase OT HCIOIb30BaHUS
Cepsuca uepe3 Caiit, [lonp3oBaTenb JOKEH yaanuTh u3 Jlnaaoro kabunera Abonenra MTC
BCE JJAaHHBIC O 3aPETUCTPUPOBAHHBIX OAHKOBCKUX KapTaxX, OOHyIuTh cuer «Moi Komrenexy.
VYnansst nanHeie OaHKOBCKMX KapT u oOHymsist cuer «Moi Komenex» u3 MoOwuinbHOTO
npunoxernst «MTC Hdenbru», u(nimm) u3 Jlmunoro kadbunera A6onenra MTC, Ilons3oBarens
TaK)Ke OTKa3bIBaeTCs OT wucnonb3oBanus CepBuca ¢ nomompbio USSD, MobumsHOro
npunoxerns «Moit MTCy», TB-npuctasku, [lepeBoga mo SMS, IlepeBona mo SMS na kapty,
[Tnarexxnoit popmel, Bergaun neHexxusix cpencts ¢ tenedona MTC, TexHudeckux cpeacTs
MOCTaBIMUMKOB (mpu »ToM B oTHomeHun ocrtatka JJIC nHa cuere «Moii Komenex»
[Tonws3oBarens pykoBoacTByercs Y cioBusimu [TAO «MTC-baHk» 0 BbIITyCKe ¥ 00CTYy>KUBAaHUHU
OCII ans cepsuca «Komenexk MTC Jlenbruy). Ilons3zoBaTens Brpase B 11000€ BpeMsl Ha4aTh
noJsib30BaTbest CepBUCOM MOCIE OTKa3a OT €ro MCHOJIb30BAHUS IyTEM IMPUHSTHUSI HACTOSIIETO
CornaireHust B IOpsJIKe, YKa3aHHOM B 1. 2.5. Hactosiiero CoraiieHus.

4. Tlopsinok peructpanuu B [lepconanbHom kadbuHere CepBuca:
4.1. B MoOUJIbHOM NPHUJI0KEHUH:

Bb1 MosxeTe 3arpy3uTh npuioxenue u3z App Store, Google Play win Marasuna npuioxeHuit
MTC Ha caiite http://apps.mts.ru.

Otkpoiite MoOmIIbHOE PUIIOKEHNE, BBEIUTE JIOTUH U mapoiib oT Jlnunoro kabunera MTC.
Jlns ynoOcTBa BBl MOXKETE€ yCTAaHOBUTH KoJ noctyna u3 4 mudp. Ecnu mo3Bossier Bamie
AOoHEHTCKOE 000pyZOBaHUE BbI MOXKETE HACTPOUTH BXOJ B MOOWIBHOE TMPHUIIOKEHHE C
UCIOJIb30BAHNEM OMOMETPUYECKHUX JaHHBIX.

Ecim BB 3a0butm maponb K MOOHMIBHOMY TPHJIOKEHHIO, TO JUIS BOCCTaHOBIICHUS
BOCTIONB3yHTeCh MyHKTOM «[lomyuuts mapons mo SMS» Ha ¢opme Bxoma B MoOuibHOE
MIPUIIOKCHHE.

4.2. Ha Caiire:

HabGepure B ampecHoii ctpoke Opaysepa https://payment.mts.ru/ (www.pay.mts.ru wiun
www.dengi.mts.ru) — s mepexona Ha Caiit «MTC Jlensru». OTKpoeTcs TilaBHask CTPaHMIIA
Cepsuca.

Haxxmute kHOTIKY «Boiitny. Perucrpanus A6onenTroB MTC nmpousBoIUTCS B COOTBETCTBUU C
CoramieHueM 0 mojb3oBaHuu Web-crpanuieit «JInunenii kabuner MTCy» Ha caiite TIAO
«MTC».

4.3. B USSD-noprauJe:

Peructpanuu npu nonszoBanuun USSD-nopranom He Tpedyercs.

4.4, B TB-npucraske:

Bxurounte TB-npucrasky, Beioepure paszzaen «Komenek MTC Jlensru» (in6o 3aiiaute Ha jroboe
NpUJIokeHue BHYTpH TB-npucTaBku, HanpuMep, OHJIAH KUHOTeaTp, BBIOEpUTE NOHPABUBLINHCS
(GWIBM M HAKMUTE KHOIIKY «KYIUTh /0(OPMUTH MOJIUCKY»). B oTkphIBIIEMCcs pa3aene «Komenek
MTC Jlensru» BBeaute cBoit Homep u ko moarBepxaeHus u3 SMS, koTopslif OyJeT BbICIaH Ha
ykazanHblii Homep. Ilpu perucrpannn AGoHeHTa ocymecTBisercs cBszka «Homep + Jlunesoit
cuer A6onenta MTC + Cepuiinbiit Homep TB-npucraBkm.

B IlepeBoge mo SMS, IlepeBone mo SMS nHa kapty, npu Bblgade JeHeKHBIX CPeACTB €
Teaedpona MTC, na Ilnarexnoii popme, Ha pecypcax IlocraBmukos yciayr, B «MoOHIbHOM

IJIATEXKE> PETUCTpaAlUA HE Tpe6yeTc5{.

5. THopsnok aBropusanuu B [lepconanbnom kadunere ceppuca «Komenexk MTC [leHbru»:
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5.1.

5.2.

5.3.

5.4.

5.5.

6.

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

Ha Caiite, a Take B MoOMJIBHOM NPHJIOKEHUH |

Haxxmute kHOTKYy «Boiitn». OTKpoeTcs cTpaHWIa aBTOPH3AIMK, HA KOTOPOH HEOOXOAUMO
BBectu Homep u [lapons amns Bxona Ha Caitt B coorBeTcTBUM ¢ COTJIallIeHUEM O MOJIb30BaHUU
web-crpanuueit «JInunsiii kabuner MTCy Ha caiite [TAO «MTC».

B USSD-nopraae:

Asropuzaruu npu noas3oBanuu USSD-niopramom we Tpedyercs. s Bxona B USSD-mopran
J0CTaTO4YHO Ha Tesnedone/cmaprdone Habparh komauy *115#), *700#) nm *611#).

B TB-npucraske:

Bri6epuTe paznen «Komenexk MTC Jlensru» u BBeauTe cBoit Homep. ABTopu3aiius AGOHEHTa
ocymectisercs no cBaske «Homep + Jlunesoii cuer A6onenta MTC + Cepuiinblit HOMep
TB-npucraBkm».

B IlepeBoae no SMS, TlepeBoae mo SMS na kapry, a Tak:ke npu Bpigaum JeHeKHBIX
cpeactB ¢ Teaepona MTC, na Ilnarexunoit ¢opme, B «MoOOMIBHOM ILIaTEXKe»
aBTOpHU3alMs HE TpeOyeTcsl.

B Texuunueckux cpeacrsax IlocTtaBimukoB yciayr:

ABTOpH3aIMs 3alpallivBaeTCs B COOTBETCTBUHM C YCJIOBMUSIMHM TMPEIOCTABICHUS YCIYr Ha
pecypcax ITocTaBIIMKOB yCITyT.

Oco0eHHOCTH TepeBO/a JIEHEKHBIX CPeACTB JHIy, He siBJsiomemycs Ilosb3oBaresiem
cepBuca «Komesexk MTC JleHbru» Ha MOMEHT IlepeBoOa:

B mensx ocymiecTBieHus TepeBoJa JCHEXKHBIX CPEICTB JIMIY, HE SBISIOLIEMYCS
[Tonws3oBarenem cepuca «Komenexk MTC Jlenbru», Ilonp3oBaTento HEOOXOIUMO MPOUTH
ABTOpH3AIMIO B CEpBUCE, 3aNIOJHUTH (POpPMY MepeBoa ¢ 00a3aTeNbHBIM yKa3aHUEeM HOMepa
MOOWIIbHOTO TenedoHa MoJyyaTelisd, CyMMbl MEpeBojJa W BbIOpaThb HMCTOYHUK CIHCAHUS
JICHEeKHBIX CPEJICTB.

[TonreepxxaenueM neperoja [lonp3oBaTens naet PacnopskeHne Ha OCYIECTBIEHUE TTEPEBOIA
JEHEe)KHBIX CPEACTB CO cyeTa CHHCAHWA B TMOJb3y JAPYroro JHIla, MyTeM CIUCAaHUS C
BBIOPAHHOTO CTOYHHKA CITUCAHMS U 3a4UCIIeHUs Ha cueT « Mol komenex» [lonb3oBarens (ass
matexeit ¢ muueBoro cuera MTC u GaHKOBCKOW KapThl) M MOCIICIYIOIIETO XOJIUPOBAHUS
(BpemenHO# OnokupoBku) myteM co3nmanus Ilomp3oBaremto Bpemennoro OCII HOLD B
CcOOTBETCTBUU ¢ OOLIMMU YCIOBHUSIMH OCYIIECTBICHUS MEPEBOJIa SIEKTPOHHBIX JIEHEKHBIX
CPEICTB M OOCHYKMBaHUsSI 3JCKTPOHHBIX cpeicTB miuatexa [TAO «MTC-bank» AeHEXHBIX
CPEICTB Ha JaHHOM cueTe (/s BCeX MCTOYHMKOB CIUCaHMs) Ha 72 (CeMbJecsT J[Ba) yaca C
MOMEHTa TOJTBEP)KJEHUS TMepeBoja. MuHHMManbHas cymma ImepeBojaa cocraBiseT 50
(maTpaecar) pyoneit. JIUMHUT Mo MakCUMaIbHOW CyMME HAXOXKICHHS JCHEXKHBIX CPEICTB Ha
OCII HOLD cocransier 60 000 (mecTbaecsat) Toicsid pyoneit enuHoBpeMeHHO. CyMMapHbIT
mumuT B Mecstl coctaBiseT 120 000 (cto aBaauaTh) ThICSY pyOIIeH.

B pamkax BeimonHenus nepeBojga ¢ llomp3oBaTens MOXKET B3UMAThCS KOMHCCHOHHOE
BO3HArpaXKJCHHE, B 3aBUCUMOCTH OT UCTOYHHKA CPE/ICTB.

Bocnonbs3oBarbes mepeBoOM B MOJb3Y Jula, He saBistoulerocs [lonb3oBarenem cepsuca
«Komenek MTC Jensru» moryr Ilonbp3oBarenu, Mpolieaiiue Mpouenypy YNIpOIIEHHOU
uneHTuukanuu uin Maentudukanum; He AomyckaroTes nepeBoasl i [lonb3oBareneii, He
mpoueamux YupouieHHyto uaentudukanuio uin Maentudukanuio B CepBuce.

J71g mony4eHus IeHEKHBIX CPEACTB MOTydyaTeNto He00X0AMMO OCYIEeCTBUTh Perucrpanuio B
cepuce «Komenek MTC JleHbru» Ha yclnoBUsIX, YKa3aHHBIX B HacTosmieMm CoriameHuu.
Peructpaiinio He0OX0AMMO OCYIIECTBUTH B CPOK HE MO37aHEe 72 (CEMUIECITH JBYX) YacOB C
MOMEHTa OTHpaByeHus nepesoja [lonb3zoBaTenem.

ITocne ocymectBnenuss Peructpanuu mOMydaTento JIEHEKHBIX CPEICTB HEOOXOAUMO
OCYIIECTBUTh JCUCTBUS MO 3aYUCICHUIO TEPEBEICHHBIX IEHEXHBIX CcpeAcTB. JlaHHbIE
neiictBust cuumrtarorcsi  PacmopsbkenueM oT  uMmeHu [lonmb3oBarens Ha o 3auMcieHHe
XOJIIUPOBAHBIX JIEHEXKHBIX CPEICTB co cueTa « Mol KolIenek» Ha BRIOpaHHBIN MOTydaTeieM
CYET 3aUMCIICHUS. 3aYUCICHUE JNEHEKHBIX CPEACTB Ha cyeT «MoM Kouienek» He JOCTYIHO,
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6.7.

7.2.

7.3.

€CIM  TOJyYaTesllb HE MpOIIeN Mpoueaypy YNPOUIEHHONM HWACHTH(GUKALUK  WIH
Nnenrudukaruu B Ceppuce.

Jlo MomeHTa mnoaydyeHust cpeiactB llosb3oBarens BIpaBe OTO3BaTh INEPEBOJ MOCPENCTBOM
Caiita nin Mo6unbsHoro npunoxkenust «MTC lensrmy. 1o ncreuennn 72 (ceMUAECATH IBYX)
4acoB B Cllydae HE BOCTPEOOBAHHOCTH TIEPEBOJA, JCHEKHBIE CPEICTBA ABTOMATUYECKH
Bo3Bpaujatorcsi Ilosb3oBarento cepBuca, KOTOPbHI OTIPaBUII NEPEBOJ, Ha TOT HCTOYHUK
TIaTexa, ¢ KOTOPOro ObUT MHUIIMMPOBAH MEPEBOJ.

Iopsnok 3akpeiTus CepBuca

. MTC Bnpase 3akpbithb CepBuc g llons3oBatens, eciau Ilosb3oBarens He coBepiial

[Inarexelt B TeueHue 3 (Tpex) JeT.

[Ipu 3akpeiTun CepBuca Bce OaHKOBCKHE KapThl, cdyeT «Moit Kormmenex», HacTpoiiku
[Tonb3oBarens ynanarcs B 1ensix 06e3onacHocTu. [lonb3oBarens BlipaBe HauaTh MOJb30BaTHCS
CepBucOM CHOBa B COOTBETCTBUHM C YCIOBUSAMH Hactosiiero CornameHusl.

Ecnu npu 3akpertun CepBuca «Komenek MTC Jlensru» y Ilons3oBatenst Ha cuete «Moii
Komenex» octaBanuce 1eHeKHbIE CPEICTBA, TO OHU OYAYT NEpPEBEIEHBI HA CYET ADOHEHTCKOTO
tenedoHa - uaeHTUGUKaTopa (eciau 3To BO3MOKHO) B TeueHue 45 nued. Ecnmu [Tons3oBarens
HE SBISETCS JIEHCTBYIOIIMM aOOHEHTOM OIlepaTtopa CBSI3U, TO JCHEXKHBIE CpeAcTBa OyAyT
niepeBeieHbl B 10x01 Omutenta DJ]C (cormacHo JloroBopy Ha BeITycK U oOcaykuBanue ICII
s Cepsuca «Korrenexk MTC JIeHbIHY).

8. IIpaBa u 00sI3aHHOCTH CTOPOH:

8.1.

Oneparop 00s13aH:

8.1.1. Ob6ecneunts [lonb3oBatento noctyn B [lepconanbubiii kabuHeT CepBrca, B COOTBETCTBHH C

YCIOBUSAMHA HACTOSAIIECTO CornarieHus.

8.1.2. He pazrmamate, He mepenaBatb HHPOpMaNMIO TpeThbuM JuiaMm o Ilomb3oBatene u

8.2.

coBepuieHHbIX [lonp3oBaTenem [lnarexax ¢ momonipto cepBuca «Komenek MTC [denbruny,
3a HWCKIIOYCHHEM CJIy4aeB, TMPEIyCMOTPEHHBIX JEHCTBYIOIMM 3aKOHOJaTeIhCTBOM
Poccuiickoit @enepanuu.

Onepartop umeer nNpaBo:

8.2.1. Orkazarp [lonp3oBatento B oka3zanuum CepBuca B ciaydae HapyuieHus [lonb3oBarenem

O6$I33T€J'IBCTB, MMpeaAYCMOTPCHHBIX HACTOAIIUM CornanieHueM.

8.2.2. Orkazars [lonp3oBarento B apropusanuu B Ilepconansnom kabunere CepBuca, B ciiyyae

TpPEXKpaTHOTo HeKOppekTHOro BBoaa [laposns. [{ns nanbueiimero ucnonas3oBanus CepBuca
HE0OXO0IMMO YCTAaHOBUTbH HOBBIN Maposib (s MobunsHoro npunoxenus u Caiita).

8.2.3. Orkazarp llonp3oBatento B mpoBeaenun Omnepanuu u Ilnarexa, eciau oH He MpoIIeNt

8.3.

npoueaypy YHOpoIIeHHON uIeHTU(UKALMY B ClIydasik, KOrJa Takas Mpoleaypa nopy4yeHa
Onepatopy yuyacTtBytouei B CepBuce KpeaAUTHON OpraHu3aluei.
Omnepartop He HeceT OTBETCTBEHHOCTD:

8.3.1. 3a noCJICACTBUA HCCAHKIIMOHHUPOBAHHOI'O UCIIOJIb30BAHUA CepBHca TPCTbUMU JIMLIAMU 0e3

BeoMa [losnb3oBatens, B T.4. B ciydae yrparel Ilonbp3oBarereMm AOGOHEHTCKOIO
o0opynoBaHus U(WIM) B caydae MOJTy4eHUs TPEeTbUMHU JMiaMu Joctyna k [laposro, konay
nocryna k Cepsucy Ilons3zoBarens.

8.3.2. 3a mpsMoii nim KOCBeHHBIN yiiepod, noHeceHHbI Ilonbp30BareneM B pe3ynbTaTe OMUOOK,

IIPOIYCKOB, MEPEPHIBOB B paboTe, n3MeHeHHs GyHKUUH, AedekToB, 3afepxek B paborte,
CIIyduBIIHXCs HE 10 BuHe Oneparopa.

8.4. Iloab30BaTeanb 00513aH:
8.4.1. OOGecmeunTh HACTPOUKY W 3alIUTY OT HECAHKIMOHUPOBAHHOTO HCIOJH30BAHHUS CBOETO

AGoHEeHTCKOro 00OpyIOBaHHMS, a TaKKe ONEPaTUBHO pPEarupoBaTh IMPH OOHAPYKEHUU
CJIydaeB TaKOIr'o UCIOJIb30BaHUS.

8.4.2. HeszamemmurensHo coobmare MTC 00 yrepe, kpaxe, mponaxe SIM-kapTbl, Tak Kak

AOGOHEHT HeceT Bce o0s3arenbcTBa Mo chopmupoBaHHbM Pacnopsikenusm u [lnatexam,
BILIOTH 10 MoMeHTa monydeHuss MTC or AGOHEHTa MHUCHbMEHHOTO 3asBJICHUS 00 yTpare
SIM-kaptel (umu AGoHeHTcKoro obopynoBanus ¢ SIM-kapToif), BIEKyIero mpekparieHme
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obcnyxuBanusi ganHoil SIM-kaptet MTC U, COOTBETCTBEHHO, HEBO3MOKHOCTH €€
JATBHEWIIIETO UCIIOJIb30BAHKS IO HA3HAUYCHUIO.

8.4.3. Hectu OTBETCTBEHHOCTh 3a COXPAaHHOCTH YycTaHoBleHHOro Ilome3oBarenem Ilapous,

HeoOxoauMmoro ais nosb3oBanust CepucoM. B ciydae yrpatsl Ilapons k MoOunsHOMY
npuiaoxeHnio uim K CalTy HeoOXOAMMO MEepelTH MO CChUIKEe «3a0BbUIH Mapoib?» WIH
«[lomyunts mapons mo SMSy», unu, B ciiyuae MOOHIBHOTO TPHIOKEHHS, YIAIUTh
IIPUIIOKEHHUE U YCTAHOBUTB 3aHOBO. B pe3ynbraTe, OyeT yCTaHOBIIEHO HOBOE IIPHIIOKEHHE,
HacTpoliku [losib30Barenst OynyT cCOXpaHEHBI.

8.4.4. Tlonp3oBatenb 00s3yeTCs HECTH TOJTHYIO OTBETCTBEHHOCTD 33 BCe OOpAIlleHUS U JCHCTBYS,

npennpuHsaTeie uepe3 Ilepconanbhblii kaOuner CepBuca, HUMEBIIME MECTO IOCIE
peructpanuu [lons3oBatens B JInunom kadbunere MTC.

8.4.5. Tlonp3oBarenb HECET IMOJIHYIO OTBETCTBEHHOCTH 3a JII00OE HapylleHHe 00s3aTelbCTB,

yCTaHOBJIEHHBIX HactosmuM CornameHueM, a TakXke 3a BC€ IOCIEACTBUS TaKUX
HapylIeHU! (BKIItoYas J1r00ble YOBITKH WM yIepO, KOTopble MOXKeET oHectu Oneparop)

8.4.6. He wucnoms3oBath Ilepconanbheiii kabumHer CepBuca JUIsi COBEPUIICHHS KaKHX-JIMOO

JNEUCTBHM, IMPOTHBOPEYALIMX JCHCTBYIOLIEMY 3aKOHOJATENBCTBY M MPEMATCTBYIOIIMX
npyrum Ilonb3oBatensaM cobmoaate ycnoBus Hacrosero CorameHus.

8.4.7. Tlonp3oBarenpb 00s513aH CBOEBPEMEHHO 3HAKOMUTHCSA ¢ CornameHueM U Y CIOBUSMH Tepe]]

8.5.

HayaJioM KakJIoro ucnosib3oBanus Ceppuca.
IMoab30BaTesIb MMeeT NMPaBo:

8.5.1. Tlonp3oBarkcsi CepBHCOM B COOTBETCTBUH ¢ HACTOSIIIUM COTJIallIeHuEM.
8.5.2. B ciyuae Bo3HuWKHOBeHHS Yy [loib3oBaTels NpETCH3WH, TOXKEIAHWHA, CBSI3aHHBIX C

npenocrasienrnemM CepBuca, opOpMHUTH COOTBETCTBYIOIIEE 3asBJICHHUE (PEKJIAMAIIHIO) TIO
obpammennto B KonrtaktHeiil ieHTp mo teiedony 8 800 250 0890 wim B calloHBI-Mara3uHbI
MTC. Ocobennoctu momauu mpeTeH3uu (oOpalieHus) U UX PacCMOTPEHUS MOTYT OBITh
YCTaHOBJICHBI B YCIIOBHUSX, KOTOPBIMH CIIEAYeT PYKOBOJICTBOBATHCS IMPH IMOJa4e TAKUX
MpeTeH3Hi (00paIeHni).

9. IlIpouue ycjioBusi

9.1.

9.2.

9.3.

9.4.

[Tnarexnsie yenyru B cepBuce «Komenek MTC Jlensru» okazpiBatorest [TAO «MTC banky.
I'en. muuensusa LUb P No 2268 ot 17.12.14. Yciyra nepeBo0B AEHEKHBIX CPEICTB MEXKIY
(bMBUYECKUMHU JIMIIAMHM JOCTyIHA JUIs mosb3oBateneit cepBuca «Komenexk MTC Jlernsrny,
npomeamux npouenypy uaeHtTudukanuu. O0 ocTalbHBIX 0COOSHHOCTSX CEepBHCA HA cailTe
www.mts.ru.

B ciayyae BO3HHMKHOBEHHS OOCTOSATEIBCTB HEMPEOJOJMMON CHIIBI, MPSAMO WM KOCBEHHO
3aMpeIaIInX, WIM TPEISITCTBYIOIMMX BBIIIOJIHEHUIO CBOMX 00s3aTenbcTB, OrnepaTop
0CBO0OOKIAETC OT OTBETCTBEHHOCTH 3a HEHCIOJNHEHHE WM HEHaIe)Kalllhe HCIOJHEHHUE
B3STHIX Ha ce0s1 00543aTENNbLCTB.

MTC BnpaBe B OAHOCTOPOHHEM TMOPSAKE YTOYHATH W(WIIM) JOMOJHATH HACTOSIIEe
Cornamenue (BkiItoyas YClIOBHs) IMyTeM pa3MelleHus HoBoW Bepcuu CornameHus: v(uin)
Ycnosuii 3a 10 nHel 10 BBeeHNs U3BMEHEHUH Ha caiiTe WWW.mts.ru. [Toap3oBaTens 00s13yercs
CBOCBPEMEHHO 3HAKOMHUThCA ¢ HactosimmMm CornameHueM W YCIOBUSMH M HECET PHUCK
HECBOEBPEMEHHOT'0 03HAKOMJIEHHS CO BCEMH YCIOBUAMM HCTIOIb30BaHus CepBuca.

Ha nepuon neiictBusa Hacrosmero CorjanmeHus, a Takke Ha IEPHOJ O UCTEUYECHUS] CPOKOB
HCKOBOM JAaBHOCTH II0 oOs3arenbcTBaM, BbITeKaromuMm #3 Cornmamenus, Ilonb3oBaTenb
(mpuMenuMoO 1 PU3NYECKUX JIKI) TOOPOBOJBHO BBIPAXKAeT CBOE COriache Ha 00paboTKy
MTC u Ha mepenauy (pacmpocTpaHEHHE, NPEIOCTaBIEHUE, TOCTYI) TPEThUM IJHULAM s
00paboTKH CIIeIyIONINX MEPCOHATBHBIX JaHHBIX U cBeieHui o [lonp3oBaTene (anee B eIoM
«TEePCOHAIBHBIE TAHHBIEY):

- (hamumus, umsi, oTuecTBo [lonmp30BaTens, faHHbBIE O TOKYMEHTE, Y10 CTOBEPSIOIEM JINYHOCTh
[Tonw3oBarens, para poxxaeHus [lonb3oBaTens, agpec MecTa >KUTENbCTBA M aJ[PpeEC MeCcTa
ycraHoBkH [lonmp3oBaTenbekoro oOopynoBaHUs, aOOHEHTCKHE HOMeEpa, WHBbIC CBEICHMUS,
MO3BOJISIIOIIME TPSIMO  WJIM  KOCBEHHO wuaeHTU(duuuposarh [lonp3oBarens Wi ero
[Tonp3oBarensckoe 060opyaoBaHue, cBeneHust o Pacnopsikenusix, Onepanusx u [Tnarexax,
OCTaTKax W JIBM>KEHHUH JICHEKHBIX CPEACTB, UCIOJIb3yeMbIX B CepBuce.
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9.5.

IMon 00paboTKO¥M MEPCOHANBHBIX MAHHBIX CIEIyeT MOHMUMATh JACUCTBUS (ONEpaluu) WA
COBOKYIMHOCTh  JCHCTBUM (omepaiuii), COBEpIIAEMBIX C HCIOJIb30BAHUEM CPEICTB
aBTOMAaTH3allMd WK 0€3 HCIOJNB30BaHUS TAaKUX CPEACTB C MNEPCOHAIBHBIMH JTAHHBIMH,
BKJIFOYast cOOp, 3aIUCh, CUCTEMATU3AINI0, HAKOTUICHUE, XpaHEHHEe, YTOUHEHUE (0OHOBIICHUE,
U3MEHEHUE), U3BJIEUEHHUE, UCIIOJBb30BaHUE, Mepeaady (paclpocTpaHEHHUE, MIPENOCTaBICHUE,
JOCTYI), 00e3TMunBaHme, OJOKHMPOBAHUE, YIAIIEHUE, YHUUYTOKEHHUE TIEPCOHAIBHBIX TaHHBIX.
[Tonb3oBarens BeIpakaeT CBOE cOrjlacMe Ha 0OpabOTKY €ro MepCOHAIbHBIX JAHHBIX U (WUJIN)
nepenavy ceenenuii o [lonb3oBarene B nensax:

a) 3aKiroueHus u(wm) ucnosiHeHus: CorjamieHus, B TOM 4ucie (HO HE OTpaHUYMBAsICh) JJIS
OCYILIECTBJICHUS TPEThUMHU JINLIAMU aDOHEHTCKOTO U(WJIH) CEPBUCHOTIO 00CTYKMBaHMUS;

0) B wuensx wucnojgHeHus CorjamieHuss TPETbUM JMLOM — KpPEAUTHOM OpraHu3alue,
MIPOLIECCUHTOBBIM LIEHTPOM, MHBIM JIMLIaM, YYacTBYIOIIUM B peanu3auuu s [lons3zoBaTens
CepBuca «Komenek MTC Jlenbru», B T. 4. B ciilydyae YCTYNKH IpaB U OOS3aHHOCTEW IO
Cornamenuto MTC tpetbemy nuiy;

B) B ILEJIIX OCYHIECTBJIICHHUS HEOOXOOUMBIX JAEHCTBUM s B3bickaHus ¢ [losnb3oBarens
3aJI0JKEHHOCTH 32 NOJTyYeHHbIE YCIYTH, MPeabsBIEHUs UHBIX TpeboBaHuil k Ilonp3zoBarento,
B Cllyyae HEHUCIOJHEHHs (HeHaJylexkamniero ucrnonHeHus llonbp3zoBaTesnieM 00s3aTENBCTB 10
Cornairenuio), B T. 4. B CIy4ae yCTYIKH mpaB (TpeOoBaHMil), BeITeKatonux u3 CornameHus,
TPETHUM JIUIIaM;

T') B LIEJISIX pacCCMOTPEHUs MTPeTeH3ui, npeabsasiseMbix [lonbp3oBarenem kak camomy MTC, Tak
u TpeTbuM Junam (arenraMm MTC, UHBIM JIHIIaM, OCYILIECTBIISIONIMM Ha OCHOBaHUU JJOTOBOpa
¢ MTC abonenTckoe M(MiIM) cepBUCHOE oOcmyxuBaHue, peanuzanuio Cepsuca «Komenek
MTC Jlenbruy);

1) B 1eNiX MHGOPMAMOHHO-CIPABOYHOTO OOCTYXKMBaHUS, B T. Y. S HOJITOTOBKU U
pacnpocTpaHeHuss MH(OPMalUU pPa3IUYHBIMU CHOCO0aMHM, B YaCTHOCTH HAa MAarHUTHBIX
HOCHUTENSAX U C UCHOJIb30BAaHUEM CPEJCTB TEJIEKOMMYHUKAIMH, U1 OKa3aHUs CIPABOYHBIX U
UHBIX HHPopManroHHBIX yeryr MTC u (1i1) TpeThUMU JIMIIAMH.

[lepeueHp yMOJIHOMOUYEHHBIX JIML, OCYIIECTBIISIOUIMX 0OpabOTKY MEPCOHAIbHBIX JTaHHBIX
[Tonb3oBarens u(MK) BHINOTHSAIONINX UHBIE (DYHKIIUU B COOTBETCTBUH C HACTOSIINM ITYHKTOM
(manee «YmoJIHOMOUYEHHBIE JIMIIA»), a TAKXKE apeca MecTa HaX0K/I€HUs TaKUX JINILI, yKa3aHbI
Ha caiite MTC, a Takxe noBoasaTcs 10 cBeiaeHui Ilosp3oBareneit B MecTax 00CTyKUBaHUS
[Tonb3oBareneit MTC, B T. 4. B MOMeHT npuHsATUs [lonb3oBaTeneM ycilOBUH HACTOSIIETO
Cornamienus.

VYka3aHHOE€ B HACTOSILEM IYHKTE coOrjlacueé Ha o00pabOTKy TIEepCOHANBHBIX JIAHHBIX
[Tonp3oBareneit n Ha nepenady llepcOHANBHBIX TAHHBIX TPETHUM JIHMIAM HE IPUMEHSETCS B
YaCTH OCYILECTBJICHMS IUIaTeXeW C JIMLIEeBOro cyera B oTHomeHun Ilonp3oBarenen —
AbonentoB MTC (¢usnueckux JuI)) TOJIBKO B TOM ciydae, ecnu Ilonp3oBarens mpu
3akmoueHuun AboneHtckoro jgoroopa ¢ MTC nubo B TedeHwe cpoka JIEHCTBUS TaKOTO
AOBOHEHTCKOr0 JIOTOBOpA B MOPSAKE, IPETYCMOTPEHHOM AOOHEHTCKUM JOTOBOPOM, OTKA3aJICs
(oTro3Ban cBoe coriacue) OT 0OpabOTKM MEpPCOHANIBHBIX AAHHBIX, B T.4. OT Mepeaayu
nepcoHanbHbIX JaHHbIX [losib30BaTenss B agpec TpeTbuxX Jull. B ykazaHHOM ciydae
[Tonb3oBarens MpUHUMAET U corjamaercs ¢ Tem, 4to [lonbp3oBaTento OyaeT HeIOCTYIEH
Cepauc «Komenexk MTC Jlenbru» B yactu ocyuectBiieHus [lnarexei ¢ nuieBoro cyera.
[lonp30oBaTens BOpaBe B JH000€ BpeMs OTO3BaThb CBOE corjlacueé Ha OOpaboOTKy ero
NepCOHATBHBIX JaHHBIX, U(MIIN) cBeaeHni o [lonb30Barerne, MpeaoCTaBICHHOE B COOTBETCTBUU
cm. 9.3. Hacrosuero Cornamienus, myreM HarpasieHuss B MTC nuceMeHHOro 3asBiieHus 00
OTKa3e OT 00paboTKU ero mnepcoHaibHbIX NaHHBIX. [Ipu 3TOM [lonp30BaTens MpUHUMAET BO
BHMMAHHE, YTO B COOTBETCTBUM C JACHCTBYIOIIMM 3aKOHOJATEIBCTBOM O MEPCOHAIBHBIX
naHHBIX, coriacue [lonmp3oBarenss Ha oOpaOOTKy MEpPCOHANBHBIX JAHHBIX He TpedyeTcs B
cilyyae, eciau 00paboTKa MEepCOHANbHBIX JAHHBIX OCYIIECTBISETCS B IIENAX HCHOJHEHHUS
Hacrosimero CornameHus, a Takke B ciydae, eclii 00paboTKa MEepCOHAIbHBIX JaHHBIX
HeoOXoaMMa Ui OCYIIECTBIGHHMS TpaB M 3aKOHHBIX HHTEPECOB  OIeparopa,
OCYIIECTBISIOMIET0 00pabOTKYy MEPCOHAIBHBIX JAaHHBIX, WU TPeThbUX JHI JUO0 s
JOCTH)KEHUS OOIECTBEHHO 3HAUYMMBIX II€JIe MpU YCIOBHUHU, YTO THPU ITOM HE HAPYIIAIOTCS
IpaBa U cBOOO/IbI CyOBEKTa MEPCOHANBHBIX JTAHHBIX.



9.6.

9.7.

9.8.

9.9.

HacrosiiuuMm nosib30Barenb BHE 3aBUCMMOCTU OT €r0 MHBIX BOJIEU3BSABICHUM MOATBEPHKAAET,
YTO OH YBEJJOMJIEH U COIJIACEH, YTO IIPU M0JIb30BaHUKU CepBUCOM B aBTOMATHYECKOM PEKUME
u 0e3 mpuBs3ku K auuHOcTH [losb3oBaTens oOpabaThiBaeTCs TeXHUYECKass MHPOpMaLus o
nonb3oBannu CepBUCOM, BKJIIOYAs, HO HE OrpaHMYMBAsICh, HaHHble 00 I[P-ampece, 00
000pYJOBaHUHU U MPOTPAMMHOM O0OECHeUeHHH, BKIIIOYas MapaMeTphl ero MCIOJb30BAHUS U
OKa3aHHBIX YCIyrax B pe3yibTare ucnoJjib3oBaHus CepBuca, B TOM YHUCIIE BPEMEHHBIE,
uHpopmanmioo o Qakrax u npuunHax obOpamenus k MTC, pesynpTarax MX BBIIIOJHEHUS,
nHGOpPMAIMIO O 3aKa3aHHBIX yciayrax, o0 Omnepammsx u(wmm) [lnarexax, o0 ocrarkax u
NBUKEHUM JIEHE)XKHBIX CpEACTB s uened mnonb3oBaHus CepBucoM, o Tpaduke,
3anospkeHHocty neperl MTC n(unm) TpeTbUMHM JHMIIAMH, Y4acTUE KOTOPBIX OIOCPEI0BAHO
ucnonp3oBanneM CepBuca, OJOKHpOBKaX, MH(GOpMAIMA O CpeaHeM o0beMe MoTpeOiIeHus
YCIYr CBSI3U U CPEAHUX HAUUCICHMSIX 3a YCIYTM CBSI3M, CBSA3aHHBIE C HCIOJB30BaHUEM
CepBuca, 1aHHble O IPUBSI3KE a0OHEHTCKOIO yCTPOMCTBAa K 00OpPYJOBaHHUIO CETH CBS3M MpHU
M10JIb30BaHUU CepBucom, azapeca 3anpanmBaeMbIxX CTpaHHMIL, YHUKAaJIbHbIE
UIEHTU(PUKAIIMOHHBIE HOMEPa 000PY/0BAHNS U YCTAaHOBIIEHHBIX B HEM MJIEHTU(UKALMOHHBIX
MoAyJiell U MHas 1mojoOHas mHpopMalus. YKazaHHas MHpopMalus oOpabaThiBacTCsl B TOM
quclie ¢ npuBiedeHneM adGUINPOBAHHBIX U MHBIM 00pa30M CBS3aHHBIX C ONEPATOPOM JIUI]
utsi cOopa CTaTUCTHYECKOW MH(pOpMaIUU, 00CTy>KUBaHUs, BBITIOJHEHU 00s13aTenscTB MTC
nepen Ilonmp3oBateneM, st mnpepoctaBieHust [lonp3oBarenio MepcOHaIM3UPOBAHHBIX
CEpBHCOB, 3amMThl ero u Japyrux [losp3oBareneid OT MONIEHHMYECTBA M WHBIX
MIpaBOHAPYIIEHUH, B HCCIEAOBATEIbCKUX, MAPKETUHIOBBIX, AHAJUTHUECKUX ILENAX U s
pa3paboTku, mpenjoxkeHuss W okazaHus HOBbIX CepsucoB. IlpaBuna wucnonb3oBaHUS
OMMCAHHON HMHQOpMAIMM B HMHBIX CEpPBHCAX MOTYT OTJIMYAThCS, BHIOOP TOrO WJIM HHOTO
CEpBHCAM OCYILECTBIISETCS MOJb30BaTEIEM CaMOCTOSITENIbHO UCXO/A U3 TpeOyeMBbIX YCIOBUN
€ro OKa3aHusl.

[Tpu nonwzoBanuu Cepucom «Komenexk MTC [lenbrun» ¢ momonisto Caiitta MTC www.mts.ru
(Bximrouas https://payment.mts.ru/, www.pay.mts.ru, www.dengi.mts.ru, https://widget.mts.ru)
BBl COIJIAIIAETECh C TEM, YTO MPUMEHUMOHN OyneT siBisThes [lonmTrka oOpaboTku (daiiaon
cookie 1 MoXeT B3MMaThCs TUT1aTa 3a HHTEPHET TpaduK coriaacHo TapupHOro rmraHa AGOHEHTa
3a mepenavy JaHHBIX, XpaHamuxcs B cookie (=kyku) Opaysepa mo ckpunrtam Google analytics
(I'yrn Ananutukce), Slagekc Metpuka.

B cnywyae pacropikeHus AOOHEHTCKOTO JOTOBOpa OO0 OKa3aHUM YCIOyr CBs3M (I 1enel
TenepanuoBenanus) no ¢ukcupoBanHbiM cetaMm [TAO «MTCy» cBszka «Homep + Jlunenoit
cuer AboneHta MTC + Cepuiinbiii HOMep TB-mpucTaBKM» CTaHOBHTCS HEAKTHMBHOM, W
AOGOHEHT HE MOXKET BOCIOJIb30BaThCsi CepBUCOM.

VYuuteiBas, 4to mnpaBoobnagarereM MoOuiasHOro npmiokeHus «MTC Jlenpru» u «Mou
MTC» sBasiercsa [IAO «MTC» (Onepatop), Ha ocHoBaHuU cT. 1280 I'paxkaaHCKOTO KOJAEKCa
P®, Ilonp3oBaTento MpenoOCTaBisIeTCs MPaBO yCTAaHOBUTh Ha CBoe AOOHEHTCKOE
000py/IOBaHNE U UCTIONB30BaTh B IMYHBIX LIENSAX B COOTBETCTBUU ¢ PyHKIMOHAIoM CepBuca
Moo6unsHoe npunoxenue «MTC Jlenbruy.

[Ipunumas ycnoBus Hactosimero CornameHus o noias3oBaHuu cepBucoM «Komenek MTC
Henbru» Ilonp3oBaTens BbIpakaeT MOJHOE W 0OE30rOBOPOYHOE COIJIacMe Ha MOJydyeHHE
pexiamuoi u uHou uHpopmanuu ot MTC u(unu) [laptaepoB MTC, koTopbie y4acTBYIOT B
okazanun Cepsuca Ilonb3oBaTento MO CETAM DJIEKTPOCBA3M M HA MPSMBIE KOHTAKThl C
[Tonb30BaTeneM c 1ebio IPoABUKEHUS TOBapoB, padoT, yciayr MTC u(unn) [Maptaepos MTC,
BKJIIOYAsl HaIpaBJeHHUE PEKIaMHON U MHOM MH(opMay Mo aOOHEHTCKUM HOMepaM H(WJIH)
ANIEKTPOHHOU mouTe, KoTopble cranu AocTynHbl MTC wu(unmm) IlaptHepam MTC B cuny
okazanus CepBuca B coorBercTBUM ¢ HacrosiuuM CornamenueM. Ilonp3oBarens Bnpase B
moboe BpeMsi 0TO3BaTh CBOE COTIJIacHe, MPEIOCTaBICHHOE B COOTBETCTBUM C HACTOSIINM
IIYHKTOM, IMpPEJOCTaBUB MHUChbMEHHOE 3asBleHHE B calloHax-marazuHax MTC (mepeueHb Ha
caiite WWW.MtS.ru) ¢ J0OKyMEeHTOM, YAOCTOBEPSIIOINUM JUYHOCTH [losib30Barens.

10. IIpexpamenue aeiicTBus HacTosiero CorjameHus:


http://www.pay.mts.ru/
http://www.dengi.mts.ru/
https://widget.mts.ru/
https://moskva.mts.ru/personal/cookie/
https://moskva.mts.ru/personal/cookie/
http://www.mts.ru/

10.1.Ecnu uHOe He mpexycMoTpeHo HactosimuM Cornamenuem, Cornamenue AeHCTBYET 10 TeX
HOp, MOKa OJJHA U3 CTOPOH HE 3asBUT O CBOEM HAMEPEHHM B OJHOCTOPOHHEM BHECYICOHOM
MOPSAJIKE OTKA3aThCst OT HacTosmero CoriameHus.

10.2.0Onepatop BmpaBe 0e3 MpeaynpexaeHUs MPUOCTAHOBUTH HCHOJIb30BaHuE llonb3oBaTtenem
CepBuca, B T.4. IyTeM MPHUOCTAHOBJICHUS BO3MOXXHOCTH TMOJb30BaHUs IlepcoHaIbHBIM
kabunerom CepBuca B cinyuasx HapymeHus [lonp3oBarenem ycnosuit qanHoro CornameHus.

11. K nacrosimemy CorJialeHuI0 NPUJIATalOTCA U SIBJISIOTCH ero He0oTheMJIeMOM 4acTbhIo:
- Ycnosusa no npenocrasiaeanio ceppuca «Komenek MTC JIeHbI'M» HpH OIIATE C IMOMOIILIO
JIEHEKHBIX cpeACTB Ha JMneBoM cuere (it AGoneHToB MTC — hU3HYECKHUX JULL);
- Ycnosus npenocrasiaeHus ceppuca «Komenek MTC JIeHbIH» ¢ MCIIO0JIL30BAHUEM JEHEKHBIX
CpEICTB Ha OAHKOBCKOH KaprTe;
- VYcnosusa mpepoctaBienus cepBuca  «Komenek MTC JleHbIH» ¢ HCHOJIBE30BAHUEM
DJIEKTPOHHBIX JIeHEeKHBIX cpencTB [TAO «MTC-bauky;
- OO0Omue VyCIOBHS OCYIIECTBICHHUSA IIEPEeBOAA DJICKTPOHHBIX JCHEKHBIX CPEJICTB U
00CIIy)KMBaHUA DIEKTPOHHLIX cpeacTB 1maareka [TAO «MTC-baHky.

ITAO «MTC»
109147, r.Mocksa, yn. Mapkcucrtckas, 1. 4.
Ten. 8 800 250 08 90
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